THE CiTY oF SAN DIEGO

24-Hour Recorded Information

HAVE A QUESTION?
JUST CALL (619) 615-6111

SAN

DIEGO

In North City at (858) 549-1161
TDD Access (619) 615-6110
TDD In North City (858) 549-1171
For City of San Diego Pre-Recorded Information

If you have a life-threatening emergency, please call 9-1-1

Just Call is an automated citizen
information system designed to
provide you with pre-recorded
answers to the most frequently
asked questions about City of
San Diego services and progr ams
24 hours a day, seven days a week.

How to Use Just Call

» Have a pen or a pencil and
notepaper handy to write down
information.

You’ll find information about
important community resources
such as the City’ s parks and
libraries, programs ranging from
recycling to f ire and crime
prevention, activities and meetings,
and certain non-City programs of
interest to man y residents and
visitors.

 From a touch tonetelephone call
the Just Call service and enter the
3-digit code for any of the
messages listed in this brochure.

* You may enter a code at any time.

* To hear another message, just
press the desired code whenever
Need to someone in person? you’re ready.
For general San Diego City
Government information or
telephone numbers, you can call the
City Information Center at
(619) 236-5555 from 8 a.m—5 p.m.

Mon.—Fri., except legal holidays.

* You may listen to up to four
messages per call.

Just Call
Instructional Messages

About This System ............... 149
Category Index ........cccueee..e. 411
Fax Instructions .................... 511
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Applying for a City Job ....... 436
Building Permits % .............. 341
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Complaints About
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Dead Animal Removal ........ 183
Filing a Claim

Against the City ................ 310
Graffiti Control .............c...... 558
Holiday Trash Pickup .......... 781
Locating a Patient Transported

by an Ambulance .............. 154
Noise Ordinance .................. 561
Parking Citations ................. 201
Potholes ......ccecveeveiininennns 732
Reporting a Crime ............... 672

Reporting a HazMat Spill .... 153
Special Events Calendar ...... 813
Street and Sidewalk Repair.. 723
Street Light Malfunction ..... 152
Traffic Signal Maintenance . 728
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Trees on City Property ......... 731
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Volunteer Program ........... 553
Water/Sewer Billing ............ 830
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FAX Documents

Messages listed here with a star
(k) contain FAX related docu-
ments. They provide you with
an audio message and
instructions on how to receive
more information via FAX. At
any time you may skip the
audio message by pressing the
star k ey on your touch tone
telephone.
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info
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Residential Parking Permits....... 542
Special Event Permits................. 543
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Government
Cable Access Channel ............ 309
Graffiti Control ........cocoeuvveeeenn... 558
Marriage Licenses.........cc.cceuee... 559
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Volunteer Program % ................ 553
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Disabled Services
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& Recreation Foundation........ 590
Golf Courses (municipal) .......... 596
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Canyon Preserve ..................... 592
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DIStHCES vevvveeeiiieieiiieeeeeee e 591
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Memorial Park ... 593
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Park Rules .......ccccooveveriinnnne. 594
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Municipal Pool Programs .......... 597
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Parks: General Information
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Parks & Recreation

Volunteer Opportunities ......... 598
Portable Pool Program............... 602
Presidio Park Weddings............. 603
Ranger Programs ..........ccccccce.. 604
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Recreation Centers.................. 605
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Open Space Park..................... 606
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Planning Commission................ 629
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Cadet Program .......c..ccccceveneeee. 668
Citizen Complaints

About Police .........cccceeniennn. 650
Citizens Review Board .............. 651
Crime & Accident Reports ........ 652
Crime Prevention ..........c...c........ 654
Crime Stoppers Program ........... 655
DARE Program ........cccccccevuenne. 656
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Domestic Violence .................... 657
Driving Without a License ........ 658
False Burglar Alarms................. 659
Financial Crimes...........ccccu.e... 660
Fingerprinting .........cccceeeevennnnne. 661
Gang ACtiVILY ...ccceevveeciieriieenine 662
Illegal Drug Activity .................. 663
Juvenile Curfew ........ccccoceeneeee. 664
Missing Persons .........ccccceevenene. 665
Neighborhood Prosecution ........ 666
Neighborhood Watch................. 667
Police Department ..................... 669
Police Foundation ...................... 679
Police Volunteer Program ......... 671
Reporting a Crime .........cccoeueeee. 672
Reserve Officer Program ........... 673
Ride-Along Program.................. 670
Sheriff’s Department ................. 674
STAR/PAL Program ................. 675
Vice ACtiVIty ..ccoeeveveviieiieeiennee. 676
Victim Information
Program ........cccccevviiiniinnnenn. 677
Victim-Witness
Assistance Program ................ 678
public
transportation
ATPOTES o 690
Elderly and Disabled
Public Transportation
ServiCes .....ovvveruerrierienieiienene 478
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General Information ............... 692
Public Transit Schedules ........... 693
streets/
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Construction Debris ................... 720
Drainage Ditches ..........cccoeuneee. 721
Potholes .......ccceeveviiniiniiiien 732
Storm Drain Pollution................ 722
Street & Sidewalk Repair .......... 723
Street Improvements................... 724
Street Light Installation ............. 725
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Street Signs .....cceeeevevivenieenieenne, 726
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Traffic Signal Maintenance
Traffic Visibility Problems........ 729
Tree Trimming.........c.ccceeeuveennenn. 730
Trees on City Property............... 731
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tax/ ,@‘@ trash disposal/ Eepoging ILl!agal\I/?ulrntl?ing -------- ;gg
; ial i : i eporting Litter Violations........
financial info &’ recycling Scavenging Recyclables ............ 791
Assessor’s Office ........cceeune.e. 750  ASDEStOS .....eevvieiiieiieie e 775 Trash Pickup—
Budget Process Christmas Tree Collection ......... 776 ~ Automated Districts................. 792
and Timeline ..........c.c.cuo....... 751  COmMPOSt ..cevreveeriiieniieeriieenieeene 777
Business Tax ......ccoccvvvvvvnveeennns 753 Curbside Y. Y
Businesses Receiving Greenery Recycling ................ 778 ,*E:fr'rgs;, lwaterl
Bad Checks ......cccceevveveennnee. 752 Curbside Recycling Pickup ....... 779 NG/ sewer/power
City Budget Public Input ......... 754  Grease Disposal Tips.................. 780 ' .
City Payments Holiday Trash Pick-up............... 781 II\{Iatgéal ‘?eisv%fel;vlce """""""""" 825
by Credit Card ........cccceeneee 755 Household eSs1 en 1211) arer 226
Federal & State Tax Forms...... 757 Hazardous Materials ............... 782 g urvesy TOBIAM ..o 877
Funding the City Budget ......... 758 Landfill Recycling Center ......... 783 UelzverL ervllscle h Teilete 378
Maintenance Assessment Miramar Landfill ....................... 784 W f[a' é) W s i OLCIS oo 231
Districts ....eeeveereeeiiecieeieeee, 591 Recycling Appliances & Wa ter /S onser]\ée}lll_on """""""""" 230
Rental Unit Business Taxes..... 760 Electronics ........cccccceveevenncnns 785 Water /Sewer Ml .m% """ N 155
Treasurer’s Collections............. 756 Recycling Auto Products............ 786 Water Qewle{ aln BIeaxs ......... 829
Where to Find a Copy Recycling for Businesses........... 788 VW ALCT LQUANLY oo
of the City Budget ................ 761 Recycling Other Materials......... 787

entertainment/attractions your Just Call notes

Balboa Park Museums/Attractions ....................... 582
Convention Center ..........occvveeeveeeiieeecnieeeiee e 814
Golf Courses (municipal) .......cccceecveercieerceeennenne 596
Qualcomm Stadium ..........ccccoveeeeeiiiiieeeieeeeee. 804
Schedule of Events .........ccccoeeviiviieiniiieceieee, 805
Aztec Ticket Information...........cccccveeevveennnennn. 800
Chargers Ticket Information .............cccceueen. 806
Padres Ticket Information ...........cccceeevveennennne 809
San Diego Convention
and Performing Arts Center..........c.ccceeveeeunennne 807
San Diego Convention & Visitors Bureau ........... 808
Wild Animal Park .........cccooovvviiiiiiniiiiee, 810
7,00 Information..........ccceeeeveeecieencieceee e, 811
Special Events Calendar ............ccccceevveeviieennennnne. 813

All telephone numbers pro vided in the messages are
area code 619 unless otherwise noted.

This brochure can be obtained through Just Call’s
FAX capability and viewed at the City Web Site at
www.sandiego.gov

Just Call —Just a Start

The Just Call system has many capabilities. Future re-
finements will include more recorded messages and
more information available by FAX. Existing messages
will be revised periodically to reflect changes in both
City government operations and the information inter
ests and needs of our citizens. Please call 236-5555
with your feedback, suggestions, and comments about
this service.

* Fax on Demand

February 2004




THE CiTy oF SAN DieGco

City of San Diego Just Call
(619) 615-6111
In North City at (858) 549-1161
TDD Access at (619) 615-6110
TDD In North City (858) 549-1171

SAN DIEGO

HAVE A QUESTION?
JUST CALL (619) 615-6111

FOR CITY OF SAN DIEGO INFORMATION
IN NORTH CITY AT (858) 549-1161
TDD ACCESS (619) 615-6110
TDD IN NORTH CITY (858) 549-1171
If you have a life-threatening emergency,

please call 9-1-1 directly for immediate,
person-to-person help.

@ THhis Information is availlable in alternative formarts upon request.

www.sandiego.gov
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