
 
 
 

CITY OF SAN DIEGO - 1222 FIRST AVE., M.S. 501, SAN DIEGO, CA 92101 

PUBLIC NOTICE 
______________________________________________________________________ 
 
Date: Dec. 30, 2024 
 
Subject: Online Permitting Request for Proposal  

___________________________________________________________________________ 

The City of San Diego Development Services Department (DSD) plans to issue a Request for 
Proposal (RFP) next month for a cloud-based Software-as-a-Service (SaaS) online permitting 
solution. The system will support digital plan reviews and permit processing for building, 
engineering and land development approvals, code enforcement case management, Short-term 
Residential Occupancy approvals and cannabis business approvals.   

The City uses PlanetBids, a fully automated web-based vendor registration and bid management 
system, to post and distribute all formal solicitations released by the Purchasing & Contracting 
Department. To receive automatic announcements and download the Online Permitting RFP when 
it is released, please register through the City's PlanetBids vendor portal. Companies that choose 
not to register can still access the current listing of solicitations online. 

DSD provides review, permit, inspection and Building and Land Use Enforcement services for 
private and public development projects citywide. With over 700 full-time employees across its 
nine divisions, DSD delivers interdisciplinary reviews for private and public development projects 
for the City’s more than 1.3 million residents, averaging about 70,000 applications annually across 
132 permit types. 

Need Help?  
For customer assistance or to report any issues accessing your project, please contact DSD 
customer service at 619-446-5000 Monday through Friday, 8 a.m. to 3 p.m.  

Email Updates  
Visit sandiego.gov/dsd-email to sign up to get the latest news and updates straight from DSD. 
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