ORIGINAL

CONTRACT RESULTING FROM REQUEST FOR PROPOSAL NUMBER 10090034-24-C

This Contract (Contract) is entered into by and between the City of San Diego, a municipal
corporation (City), and the successful proposer to Request for Proposal (RFP) # 10090034-24-C,
As-Needed Tree Maintenance and Tree Planting Services for Streets Rights of Way (Contractor).

RECITALS

On or about April 25, 2024 City issued an RFP to prospective proposers on services to be
provided to the City. The RFP and any addenda and exhibits thereto are collectively referred
to as the “RFP.” The RFP is attached hereto as Exhibit A.

City has determined that Contractor has the expertise, experience, and personnel necessary
to provide the services.

City wishes to retain Contractor to provide tree maintenance and tree planting services for
street rights of way as further described in the Scope of Work, attached hereto as Exhibit B.

For good and valuable consideration, the sufficiency of which is acknowledged, City and
Contractor agree as follows:

ARTICLE 1
CONTRACTOR SERVICES

1.1 Scope of Work. Contractor shall provide the services to City as described in Exhibit B
which is incorporated herein by reference. Contractor will submit all required forms and
information described in Exhibit A to the Purchasing Agent before providing services.

1.2 General Contract Terms and Provisions. This Contract incorporates by reference the
General Contract Terms and Provisions, attached hereto as Exhibit C. In any conflict
between the General Contract Terms and Provisions and the Scope of Work in Exhibit B,
the requirements of the Scope of Work in Exhibit B shall control.

1.3 Contract Administrator. The Transportation Department (Department) is the
Contract Administrator for this Agreement. Contractor shall provide the Services under
the direction of a designated representative of the Department as follows:

BRIAN WIDENER, CITY FORESTER
2781 CAMINITO CHOLLAS, MS 44
(619) 527-8050
BWIDENER@SANDIEGO.GOV

ARTICLE I1
DURATION OF CONTRACT

2.1 Term. This Contract shall be for a period of one (1) year beginning on the Effective Date.
City may, in its sole discretion, extend this Contract for four (4) additional one (1) year
periods. This option shall be automatically exercised unless the City notifies Contractor in
writing not less than thirty (30) days prior to an Option Period that the City does not intend
to extend the Agreement. The term of this Contract shall not exceed five years unless

approved by the City Council by ordinance.
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2.2 Effective Date. This Contract shall be effective on the date it is executed by the last Party
to sign the Contract and approved by the City Attorney in accordance with San Diego Charter
Section 40.

ARTICLE III
COMPENSATION

3.1 Amount of Compensation. City shall pay Contractor for performance of all Services
rendered in accordance with this Contract in an amount not to exceed $24,060,000 .

ARTICLE IV
WAGE REQUIREMENTS

4.1 By submitting a response to this RFP, Contractor certifies that he or she is aware of, and
agrees to comply with, the wage provisions described in Exhibit D, Wage Requirements,
which is incorporated herein by reference, before commencing Services.

ARTICLE V
CONTRACT DOCUMENTS

5.1 Contract Documents. The following documents comprise the Contract between the City
and Contractor: this Contract and all exhibits thereto, the RFP; the Notice to Proceed; and the
City’s written acceptance of exceptions or clarifications to the RFP, if any.

5.2 Contract Interpretation. The Contract Documents completely describe the services to be
provided. Contractor will provide any services that may reasonably be inferred from the
Contract Documents or from prevailing custom or trade usage as being required to produce
the intended result whether or not specifically called for or identified in the Contract
Documents. Words or phrases which have a well-known technical or construction industry
or trade meaning and are used to describe services will be interpreted in accordance with
that meaning unless a definition has been provided in the Contract Documents.

5.3 Precedence. In resolving conflicts resulting from errors or discrepancies in any of the
Contract Documents, the Parties will use the order of precedence as set forth below. The 1%
document has the highest priority. Inconsistent provisions in the Contract Documents that
address the same subject, are consistent, and have different degrees of specificity, are not in
conflict and the more specific language will control. The order of precedence from highest to
lowest is as follows:

15t Any properly executed written amendment to the Contract
2™ The Scope of Work in Exhibit B

3" The Contract terms, incorporating the City’s General Contract Terms and
Provisions.

4™ The RFP and the City’s written acceptance of any exceptions or
clarifications to the RFP, if any.

5% Contractor’s Pricing
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Counterparts. This Contract may be executed in counterparts which, when taken together,
shall constitute a single signed original as though all Parties had executed the same page.

5.4  Public Agencies. Other public agencies, as defined by California Government Code
section 6500, may choose to use the terms of this Contract, subject to Contractor’s
acceptance, The City is not liable or responsible for any obligations related to a subsequent
Contract between Contractor and another public agency.

[Remainder of page intentionally left blank]
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IN WITNESS WHEREOF, this Contract is executed by City and Contractor acting by and
through their authorized officers.

CONTRACTOR

West Coast Arborists inc

CITY OF SAN DIEGO
A Municipal Corporation

Proposer BY: W
2200 E Via Burton 5 %
Street Address Print Name:
Anahe!m,CA92806 %%\ 5 Uc,x(‘:a\
City Chief Financial Offer
by S/oo/acay
Telephone No. Date éigne ci :
pmahoney@wcainc.com
E-Mail
BY:
Patrick lMahoneg ]
Patrick Mahoney (Jul 25,2024 14:34 FDT)
Signature of
Proposer’s Authorized
Representative
Patrick Mahoney
Print Name
President o
Title Approved as to form this = day of
Jul 25,2024 EITEMBER,, 20 24
Date MARA W. ELLIOTT, City Attorney

BY: '%92?\

Deﬁut@ﬁy ;(tt@}{;gﬁ
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EXHIBIT A
PROPOSAL SUBMISSION AND REQUIREMENTS

A. PROPOSAL SUBMISSION

_ 1. Timely Proposal Submittal. Proposals must be submitted as described herein to
the Purchasing & Contracting Department (P&C).

1.1 Reserved.

1.2 Paper Proposals. The City will accept Paper proposals in lieu of eProposals.
Paper proposals must be submitted in a sealed envelope to the Purchasing & Contracting
Department (P&C) located at 1200 Third Avenue, Suite 200, San Diego, CA 92101. The
Solicitation Number and Closing Date must be referenced in the lower left-hand corner of
the outside of the envelope. Faxed proposals will not be accepted.

1.3 Proposal Due Date. Proposals must be submitted prior to the Closing Date
indicated on the eBidding System. E-mailed and/or faxed proposals will not be accepted.

1.4 Pre-Proposal Conference. Pre-proposal conference information is noted
on the eBidding System.

1.4.1  Proposers are encouraged to attend the pre-proposal
conference. Failure to attend does not relieve proposer of the responsibility to fulfill REP and
addenda requirements, and does not relieve Contractors from performing,

1.5 Questions and Comments. Written questions and comments must be
submitted electronically via the eBidding System no later than the date specified on the
eBidding System. Only written communications relative to the procurement shall be
considered. The City’s eBidding System is the only acceptable method for submission of
questions. All questions will be answered in writing. The City will distribute questions and
answers without identification of the inquirer(s) to all proposers who are on record as having
received this RFP, via its eBidding System. No oral communications can be relied upon for
this RFP, Addenda will be issued addressing questions or comments that are determined by
the City to cause a change to any part of this RFP.

1.6 Contact with City Staff. Unless otherwise authorized herein, proposers who
are considering submitting a proposal in response to this RFP, or who submit a proposal in
response to this RFP, are prohibited from communicating with City staff about this RFP from
the date this RFP is issued until a contract is awarded.

2. Proposal Format and Organization. Unless electronically submitted, all proposals
should be securely bound and must include the following completed and executed forms and
information presented in the manner indicated below:
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Tab A - Submission of Information and Forms.

2.1 Completed and signed Contract Signature Page. If any addenda are issued,
the latest Addendum Contract Signature Page is required

2.2 Exceptions requested by proposer, if any. The proposer must present
written factual or legal justification for any exception requested to the Scope of Work, the
Contract, or the Exhibits thereto. Any exceptions to the Contract that have not been accepted

by the City in writing are deemed rejected. The City, in its sole discretion, may accept some
or all of proposer’s exceptions, reject proposer’s exceptions, and deem the proposal non-
responsive, or award the Contract without proposer’s proposed exceptions. The City will not
consider exceptions addressed elsewhere in the proposal.

2.3 The Contractor Standards Pledge of Compliance Form.

2.4, Equal Opportunity Contracting forms including the Work Force Report and
Contractors Certification of Pending Actions.

2.5 Living Wage Ordinance Cettification of Compliance.
2.6 Licenses as required in Exhibit B.

2.7 Form AD-1048, Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion, Lower Tier Covered Transactions.

5.8 Additional Information as required in Exhibit B.
2.9 Reserved.

Tab B - Executive Summary and Responses to Specifications.
2.10 A title page.
2.11 A table of contents.

2.12 An executive summary, limited to one typewritten page, that provides a
high-level description of the proposer’s ability to meet the requirements of the REP and the
reasons the proposer believes itself to be best qualified to provide the identified services.

2.13 Proposer’s Response to REP including Pricing Page for Services by Lot.
Proposers are required to provide Pricing Pages for all Lot(s) they are proposing on and will
only be considered for a Lot which the Proposer provides a Pricing Page for, Failure to
provide cost(s) in the form and format requested may result in proposal being declared
non-responsive and rejected.

3. Proposal Review. Proposers are responsible for carefully examining the RFP, the
Specifications, this Contract, and all documents incorporated into the Contract by reference
before submitting a proposal. If selected for award of contract, proposer shall be bound by
same unless the City has accepted proposer’s exceptions, if any, in writing.

RFP — Goods, Services, & Consultants
Revised: July 2023
Page 6




4. Addenda. The City may issue addenda to this RFP as necessary. All addenda are
incorporated into the Contract. The proposer is responsible for determining whether addenda
were issued prior to a proposal submission. Failure to respond to or properly address
addenda may result in rejection of a proposal,

5. Quantities. The estimated quantities provided by the City are not guaranteed.
These quantities are listed for informational purposes only. Quantities vary depending on the
demands of the City. Any variations from the estimated quantities shall not entitle the
proposer to an adjustment in the unit price or any additional compensation.

6. Quality. Unless otherwise required, all goods furnished shall be new and the best
of their kind.

: 6.1 Items Offered. Proposer shall state the applicable trade name, brand,
catalog, manufacturer, and/or product number of the required good, if any, in the proposal.

6.2 Brand Names. Any reference to a specific brand name in a solicitation is
illustrative only and describes a component best meeting the specific operational, design,
performance, maintenance, quality, or reliability standards and requirements of the City.
Proposer may offer an equivalent or equal in response to a brand name referenced {Proposed
Equivalent). The City may consider the Proposed Equivalent after it is subjected to testing
and evaluation which must be completed prior to the award of contract. If the proposer
offers an item of a manufacturer or vendor other than that specified, the proposer must
identify the maker, brand, quality, manufacturer number, product number, catalog number,
or other trade designation. The City has complete discretion in determining if a Proposed
Equivalent will satisfy its requirements, It is the proposer’s responsibility to provide, at their
expense, any product information, test data, or other information or documents the City
requests to properly evaluate or demonstrate the acceptability of the Proposed Equivalent,
including independent testing, evaluation at qualified test facilities, or destructive testing.

7- Modifications, Withdrawals, or Mistakes. Proposer is responsible for verifying all
prices and extensions before submitting a proposal.

7.1 Modification or Withdrawal of Proposal Before Proposal Opening. Prior to
the Closing Date, the proposer or proposer’s authorized representative may modify or
withdraw the proposal by providing written notice of the proposal modification or
withdrawal to the City Contact via the eBidding System. E-mail or telephonic withdrawals or
modifications are not permissible.

7.2 Proposal Modification or Withdrawal of Proposal After Proposal Opening.
Any proposer who seeks to modify or withdraw a proposal because of the proposer’s
inadvertent computational error affecting the proposal price shall notify the City Contact
identified on the eBidding System no later than three working days following the Closing
Date. The proposer shall provide worksheets and such other information as may be required
by the City to substantiate the claim of inadvertent error. Failure to do so may bar relief and
allow the City recouxse from the bid surety. The burden is upon the proposer to prove the
inadvertent error. If, as a result of a proposal modification, the proposer is no longer the
apparent successful proposer, the City will award to the newly established apparent
successful proposer. The City’s decision is final.
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8. Incurred Expenses. The City is not responsible for any expenses incurred by
proposers in participating in this solicitation process.

9. Public Records. By submitting a proposal, the proposer acknowledges that any
information submitted in response to this RFP is a public record subject to disclosure unless
the City determines that a specific exemption in the California Public Records Act (CPRA)
applies. If the proposer submits information clearly marked confidential or proprietary, the
City may protect such information and treat it with confidentiality to the extent permitted by
law. However, it will be the responsibility of the proposer to provide to the City the specific
legal grounds on which the City can rely in withholding information requested under the
CPRA should the City choose to withhold such information. General references to sections of
the CPRA will not suffice. Rather, the proposer must provide a specific and detailed legal
basis, including applicable case law, that clearly establishes the requested information is
exempt from the disclosure under the CPRA. If the proposer does not provide a specific and
detailed legal basis for requesting the City to withhold proposer’s confidential or proprietary
information at the time of proposal submittal, City will release the information as required
by the CPRA and proposer will hold the City, its elected officials, officers, and employees
harmless for release of this information. It will be the proposer’s obligation to defend, at
proposer’s expense, any legal actions or challenges seeking to obtain from the City any
information requested under the CPRA withheld by the City at the proposet’s request.
Furthermore, the proposer shall indemnify and hold harmless the City, its elected officials,
officers, and employees from and against any claim or liability, and defend any action
brought against the City, resuliing from the City’s refusal to release information requested
under the CPRA which was withheld at proposer’s request, Nothing in the Contract resulting
from this proposal creates any obligation on the part of the City to notify the proposer ot
obtain the proposer’s approval or consent before releasing information subject to disclosure
under the CPRA.

10. Right to Audit. The City Auditor may access proposer’s records as described in San
Diego Charter section 39.2 to confirm contract compliance.

B. PRICING

1. Fixed Price. All prices shall be firm, fixed, fully burdened, FOB destination, and
include any applicable delivery or freight charges, and any other costs required to provide
the requirements as specified in this RFP. The lowest total estimated contract price of all the
proposals that meet the requirements of this RFP will receive the maximum assigned points
to this category as set forth in this RFP. The other price schedules will be scored based on
how much higher their total estimated contract prices compare with the lowest:

(1- _(contract price — lowest price) ) x maximum points = points received
lowest price

For example, if the lowest total estimated contract price of all proposals is $100, that
proposal would receive the maximum allowable points for the price category. If the total
estimated contract price of another proposal is $105 and the maximum allowable points is 60
points, then that proposal would receive (1 — ((105 — 100) { 100) X 60 = 57 points, or 95% of
the maximum points. The lowest score a proposal can receive for this category is zero points
(the score cannot be a negative number). The City will perform this calculation for each
Proposal.
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2. Taxes and Fees. Taxes and applicable local, state, and federal regulatory fees
should not be included in the price proposal. Applicable taxes and regulatory fees will be
added to the net amount invoiced. The City is liable for state, city, and county sales taxes but
is exempt from Federal Excise Tax and will furnish exemption certificates upon request. All
or any portion of the City sales tax returned to the City will be considered in the evaluation of
proposals.

3. Escalation. An escalation factor is not allowed unless called for in this RFP. If
escalation is allowed, proposer must notify the City in writing in the event of a decline in
market price(s) below the proposal price, At that time, the City will make an adjustment in
the Contract or may elect to re-solicit.

4. Unit Price. Unless the proposer clearly indicates that the price is based on
consideration of being awarded the entire lot and that an adjustment to the price was made
based on receiving the entire proposal, any difference between the unit price correctly
extended and the total price shown for all items shall be offered shall be resolved in favor of
the unit price.

C. EVALUATION OF PROPOSALS

1. Award. The City has identified two Lots whete the provision of tree maintenance
services is needed. The Lots are described in the Scope of Work section (A)(2) of Exhibit B
and are identified on the Tree Maintenance Lot Map attached as Appendix F, The City desires
to award at least one contract for services for each Lot. The City may also determine that
awarding one contract for both Lots provides the best value to the City. Section D(3) below
provides information on multiple awards, if the City determines awarding meore than one
contract per Lot provides the best value to the City. The City shall evaluate each responsive
proposal to determine which proposal offers the City the best value consistent with the
evaluation criteria set forth herein. Upon direction from the City, each Contractor may act as
a backup to the other in the event a Contractor is unable to perform the quantity of
work issued by the City pursuant the Contract, Assignment of Contract Work to a back-up
Contractor will be at the sole discretion of the City. This is not an opportunity for a
Contractor to opt-out of a Task.

2. Sustainable Materials. Consistent with Council Policy 100-14, the City encourages
use of readily recyclable submittal materials that contain post-consumer recycled content.

3. Evaluation Process.

3.1 Process for Award. A City~designated evaluation committee (Evaluation
Committee) will evaluate and score all responsive proposals. The Evaluation Committee may
require proposer to provide additional written or oral information to clarify responses. Upon
completion of the evaluation process, the Evaluation Committee will recommend to the
Purchasing Agent that award be made to the proposer with the highest scoring proposal.

3.2 Reserved.
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3.3 Mandatory Interview/Software Demonstration. The City will require the top
three (3) praposers to interview and/or provide a software demonstration. Interviews and/or
software demonstrations will be made to the Evaluation Committee to clarify the proposals
and to answer any questions. The determination of the top three proposers will be based on
the subtotal of scores from sections A-D of the Evaluation Criteria. The interviews and/or
software demonstrations will be scored as part of the selection process. Additionally, the
Evaluation Committee may require proposer’s key personnel to interview. Interviews may be
by telephone and/or in person as directed by the City. Multiple interviews may be required.
Proposers are required to complete their oral presentation and/or interviews within seven
(7) workdays after the City’s request. Proposers should be prepared to discuss and
substantiate any of the areas of the proposal submitted, as well as proposer’s qualifications
to furnish the subject goods and services. Proposer is responsible for any costs incurred for
the oral presentation and interview of the key personnel.

3.4 Discussions/Negotiations. The City has the right to accept the proposal that
serves the best interest of the City, as submitted, without discussion or negotiation.
Contractors should, therefore, not rely on having a chance to discuss, negotiate, and adjust
their proposals. The City may negotiate the terms of a contract with the winning proposer
based on the REP and the proposer’s proposal, or award the contract without further
negotiation.

3.5 Inspection. The City reserves the right to inspect the proposer’s equipment
and facilities to determine if the proposer is capable of fulfilling this Contract. Inspection
will include, but not limited to, survey of proposer’s physical assets and financial capability.
Proposer, by signing the proposal agrees to the City’s right of access to physical assets and
financial records for the sole purpose of determining proposer’s capability to perform the
Contract. Should the City conduct this inspection, the City reserves the right to disqualify a
proposer who does not, in the City’s judgment, exhibit the sufficient physical and financial
resources to perform this Contract.
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3.6 Evaluation Criteria. The following elements represent the evaluation criteria that

will be considered during the evaluation process:

A. Responsiveness to the RFP.

1.
2.
3.

Requested information included and thoroughness of response.
Licenses and certifications.

Acceptance to terms and conditions such as insurance and general provisions.

B. Firms Capability, Experience and Staffing Plan

1.

Sl

The extent to which the proposer’s organization, experience and proposed
staffing support goals and objectives.

Firm’s capability to perform work within the requested response time.

Clearly defined Roles/Responsibilities of personnel.

Firm'’s and Subcontractors’ relevant experience with scope of services similar in
size and nature as Exhibit B Scope of Work

Reference Checks

C. Technical Approach to the RFP.

1. Understanding of the project and ability to provide services effectively and
efficiently per the scope of work.

2. Firm’s availability and scheduling procedure.

3. Technical Aspects with use of industry BMPs and ANSI standards.

4. Firm’s ability to accommodate specific scheduling requirements.

5. Firm's customer service and support plan such as customer service
Tepresentatives, communication channels and responsiveness to inquiries or
issues.

6. Firm’s technology and innovation solutions.

D. Price.
E. Mandatory Interview/Software Demonstration (if held pursuant to Section 3.3 above)
at no cost to the City.

1. Software Demonstation

2,

Thoroughness and Clarity of Presentation

SUB TOTAL MAXIMUM EVALUATION POINTS:

E. Participation by Small Local Business Enterprise (SLBE) or Emerging Local
Business Enterprise (ELBE) Firms*

FINAL MAXIMUM EVALUATION POINTS INCLUDING SLBE/ELBE;:

MAXIMUM
EVALUATION
POINTS

15

25

35

10

100

112

*The City shall apply a maximum of an additional 12 percentage points to the proposer’s final score for
SLBE OR ELBE participation. Refer to Equal Opportunity Contracting Form, Section V.
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D. ANNOUNCEMENT OF AWARD

1. Award of Contract. The City will inform all proposers of its intent to award a
Contract in writing.

2. Obtaining Proposal Results. No solicitation results can be obtained until the City
announces the proposal or proposals best meeting the City’s requirements. Proposal results
may be obtained by: (1) e-mailing a request to the City Contact identified on the eBidding
System or (2) visiting the P&C eBidding System to review the proposal results. To ensure an
accurate response, requests should reference the Solicitation Number. Proposal results will
not be released over the phone. :

: 3. Multiple Awards. City may award more than one contract by awarding separate
items or groups of items to various proposers. Awards will be made for items, or
combinations of items, which result in the lowest aggregate price and/or best meet the
City's requirements. The additional administrative costs associated with awarding more than
one Contract will be considered in the determination.

E. PROTESTS. The City’s protest procedures are codified in Chapter 2, Article 2, Division 30
of the San Diego Municipal Code (SDMC). These procedures provide unsuccessful proposers

with the opportunity to challenge the City’s determination on legal and factual grounds. The
City will not consider or otherwise act upon an untimely protest.

F. SUBMITTALS REQUIRED UPON NOTICE TO PROCEED. The successful proposet is
required to submit the following documents to P&C within ten (10) business days from the
date on the Notice to Proceed letter:

L Insurance Documents. Evidence of all required insurance, including all required
endorsements, as specified in Article VII of the General Contract Terms and Provisions.

2. Taxpayer Identification Number. Internal Revenue Service (IRS) regulations
require the City to have the correct name, address, and Taxpayer Identification Number
(TIN) or Social Security Number (SSN) on file for businesses or persons who provide goods or
services to the City. This information is necessary to complete Form 1099 at the end of each
tax year. To comply with IRS regulations, the City requires each Contractor to provide a Form
W-9 prior to the award of a Contract.

3. Business Tax Certificate, Unless the City Treasurer determines a business is
exempt, all businesses that contract with the City must have a current business tax

certificate.
4. Reserved.
5. Reserved.
'The City may find the proposer to be non—responsiver and award the Contract to the next

highest scoring responsible and responsive proposer if the apparent successful proposer fails
to timely provide the required information or documents.
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EXHIBIT B SCOPE OF WORK
A. GENERAL SPECIFICATIONS
1. SCOPE

Complete tree maintenance and planting services include but are not limited to:
shade tree pruning, palm tree pruning, tree removal, root pruning, installation of
root barrier, stump grinding, tree planting, tree watering, and Technical Services
for City of San Diego’s Transportation Department as specified herein. During
and at the end of the maintenance period, all plant material shall be in a healthy,
growing condition. The Contractor shall provide all equipment, labor, and
materials necessary for performing service according to the following
specifications.

Under this Contract, the Contractor will be participating in the City of San
Diego’s federal grant funded project named Ready, Set, Grow. The grant funding
requirements are included in Exhibit F. This project will focus on planting trees
in predetermined areas of San Diego. An estimate of number of trees the City
plans to plant annually under this project has been added to the price schedule
(Appendix G). This contract does not preclude the City from hiring other
contractors as needed to perform services as part of the Ready, Set Grow project.
The scope of services to be provided as part of Ready, Set, Grow are included
within the following specifications.

2. CONTRACT SITE LOCATIONS

Sites to be maintained under the terms of this Contract are located in the public
right-of-way and under the jurisdiction of the City of San Diego Transportation
Department. The Contract Administrator may direct the Contractor to perform
work on other City-owned properties, trees in the right-of-way, or private trees
that may impact the right-of-way, or emergency work or where any tree may
pose an immediate risk to life or property.

Tree Maintenance Lot A covers Council Districts 1, 5, 6, and 7.
Tree Maintenance Lot B covers Council Districts 2, 3, 4, 8, and 9.
See Appendix F — Tree Maintenance Lot Map.

Some trees in the City of San Diego Right of Way are maintained by Maintenance
Assessment Districts and are excluded from this contract. Maintenance

Assessment Engineer Reports can be found at https://www.sandiego.gov/park-
and-recreation/general-info/mads.

3. QUALITY OF WORK

All work shall be performed in accordance with International Society of
Arboriculture (ISA) Best Management Practices (BMPs) and ANSI A300 and Z133
standards for tree care and tree worker safety. The Contract Administrator shall
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periodically inspect all service operations and approve or reject the work
performed and methods or materials used based on these standards and any
applicable City municipal codes and policies.

4. REFERENCE/QUALIFICATIONS

Bidders are required to demonstrate successful performance of tree maintenance
work of similar size and scope as required of this Contract in the past three (3)
years. Bidders must also demonstrate that they are properly equipped to perform
the work of this Contract.

To enable the City to evaluate the responsibility, experience, skill, and business
standing of the Bidder, the following documents must be included with the bid
submittal:

+ Bidder’s Statement of Available Equipment, specifying what
equipment is available locally, within 200 miles, at time of bid.

« Bidder must provide a copy of the most recent experience
modification worksheet issued to them by the California Workers’
Compensation Bureau (WCIRB).

« Bidders Statement of intent on which Lot(s) are covered under the
bid

» Bidder’s Statement of Experience in Tree Inventory and Relatable
software.

5. CONTRACTOR'S RESPONSIBILITIES

d.

Company Representative

A company representative, authorized to discuss matters related to this
contract, must be available during normal business hours, 7:00 am. to 5:00
p.m. Monday through Friday. All calls from the Contract Administrator shall
be returned within a one (1) hour period.

Urgent Service Calls

The Contractor shall have the capability to receive and respond immediately
to calls of an urgent nature during normal working hours and outside of
normal working hours. Calls of an urgent nature received by the Contract
Administrator shall be referred to the Contractor for immediate disposition.

Urgent calls relating to tree service shall be referred to the Contractor. A
twenty-four (24) hour After Hours and urgent telephone number shall be
provided by the Contractor for this purpose.

Safe Sidewalks Support Services

The Contractor will, at the direction of a member of the City of San Diego’s
Safe Sidewalks program, be required to remove trees located on private
property. This work will be performed under limited circumstances and will

RFP - Goods, Services, & Consultants

Revised; July 2023

Page 14



be separate from services performed under the direction of other
Transportation Department staff. Members of the City’s Safe Sidewalks
program will be responsible for getting approval from the property owner
before assigning trees to the Contractor for removal. Private tree removals
under this project will be charged at an hourly crew rental rate (Appendix G)
and will be invoiced independently of other tree maintenance services.

d. Reporting of Damages

Contractor’s personnel will immediately report any hazards, damages,
defects, leaks, power outages, or any other problems or irregularities to the
Contract Administrator. See Section 5.3 of the City General Contract Terms
and Provisions.

e. Staffing

1) Contractor(s) and/or subcontractor(s) staff shall include the following
skilled personnel:

+ Certified Arborists

o Certified Tree Workers

o Truck Driver/ Laborers

s Laborer

» Biologist

» Certified Line Clearance Trimmer
+ Crane Operator

» Traffic Control

2} Supervision

See Section 5.14.1 of the City General Contract Terms and Provisions.

A minimum of one (1) qualified field supervisor, who is also an ISA
(International Society of Arboriculture) Certified Tree Worker, shall be on
the job at all times work is being performed to provide the necessary
supervision to ensure work is completed as specified under the contract.
The field supervisor must have at least three (3) years of experience with
tree service, A resume of the field supervisor/Certified Tree Worker must
be submitted upon request. Payroll records may be utilized to verify
experience. The field supervisor must be employed by the successful
Proposer at the time this contract is awarded. Any changes in field
supervisor must be submitted in writing to the Contract Administrator
within one week of start date. Certified Tree Workers are included in the
cost of performing all tree maintenance.

f. Uniforms

The Contractor will furnish their employees with appropriate safety
equipment with identifiable company logo.
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Vehicles

All vehicles used in operation of services under the scope of this contract
shall have the company logo on the vehicle, visible to the public.

Removal of Emplovee

See City's General Contract Terms and Provisions section 5.14.3.
Communication Skills

Contractor shall ensure that all on-site supervisors/Certified Tree Workers
can communicate in English both verbally and in writing. Supervisor will be
capable of completing, in English, legible written forms and will be capable of
understanding oral and/or written instructions in English.

Safety Requirements

All work under this Contract shall be performed in such manner as to provide
maximum safety to the public and, where applicable, to comply with all safety
standards required by OSHA, CalOSHA and ANSI Z133 standards. The
Contract Administrator will notify the Contractor immediately if unsafe or
harmful acts are observed or reported relative to the performance of the work
under this Contract.

Hazardous Conditions

The Contractor shall maintain all work sites free of hazards to persons and/or
property resulting from Contractor’s operations. Any hazardous conditions

" noted by the Contractor which are not a result of the Contractor’s operations

shall be immediately reported to the Contract Administrator.

Hazardous Wastes Disposal Procedure

In all areas covered by this Contract, the Contractor and/ox Contractor’s
subordinate staff, upon finding illegally dumped debris which might
reasonably be considered hazardous to the health and/or safety of
Contractor’s staff, the public, the landscape environment and/or adjacent
properties, shall adhere to the following procedures:

‘1) Cordon off the area where the material has been found, to the extent

possible.

2) Immediately call 9-1-1(Fire Department) and provide all relevant
information possible:

i. Finder’s name and company;
ii. Specific location of material;

ifi. 'Try to determine:
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11.

+ Number, size, and types of containers
o Description of labels

e Spillage to soil, pavement, water

« Description: solid, liquid, color

+ Any danger to public

3) Inform the appropriate supervisor and the City Contract Administrator as
soon as possible.

4) Remain at site until the Fite Department arrives.

5) Do not move, touch, or sniff any of the material.

. Litter

The Contractor shall promptly remove all debris generated by Contractor’s
tree maintenance services. Immediately after working in areas of public
streets and park walks, gutters, driveways, and paved areas, the Contractor
shall clean them with suitable equipment.

Contract Administrator, or other authorized City staff, shall have sole
discretion to approve the adequacy of the clean-up or to require Contractor to
perform additional debris removal. The Contractor shall return to any site
deemed to have inadequate clean-up and pick up any debris to City staff’s
standards.

Contractor shall be responsible for the proper handling and disposal of all
green waste generated during the performance of the services outlined in this
agreement. Contractor shall ensure that all green waste, including but not
limited to yard trimmings, leaves, grass clippings, tree trunks, and tree
branches, are collected and transported to an authorized recycling facility for
processing. Contractor shall provide evidence of such recycling to the
satisfaction of the City upon request. Green waste from palm species
including but not limited to fronds, trunks, and fruits may be excluded from
recycling requirement if no suitable disposal facility can be arranged.

For required handling and disposal of green waste of infectious and diseased
green waste see Section 6 of TREE MAINTENANCE SPECIFICATIONS,
INSPECTION, DISEASE AND PEST IDENTIFICATION.

Disposal of all green waste shall be performed by the Contractor at no
additional cost to the City and in compliance with applicable State and Local
laws.

Materials

Contractor materials and equipment on site shall not be stored on, upon, or
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against any parts of the tree, tree roots or within the path of travel for
pedestrians

6. REPORTS

a. The Contractor will assist, at no cost to the City, with the preparation of

various reports concerning the City’s tree inventory, maintenance services,
planting program and/or tree policies. These reports may be produced for the
City Council and/or various Commissions or Committees. The frequency of
reports may be requested annually, semi-annually or quartexly.

7. PRIOR TO COMMENCEMENT OF WORK

a.

Contractor will attend a pre-job meeting with City staff to discuss the City’s
criteria with regard to all tree attributes to be collected, scheduling and
location of fieldwork, tree maintenance and protection requirements, and
tree planting requirements.

The City will be divided into blocks, grids, districts, community areas or zip
code areas for more efficient management of data collection. For the purpose
of updating the City's tree maintenance data, the City may provide copies of
the following:

1) X, Y coordinates of the known tree locations

2) Easement Maps

3) Tree IDs of the known tree locations

4) Possible access to the City’s asset management program

5) Tree Ordinance

6) Additional information pertaining to City trees

7) Tree Maintenance Schedule

8) Additional information pertaining to City’s GIS system

8. Contractor will complete a Traffic Control Plan/Permit (Appendix A) when
applicable.

9. TREE MAINTENANCE DATA COLLECTION

a.

b.

Contractor shall perform tree data collection and provide a cursory tree
evaluation under the supervision of an [SA Certified Arborist. This data
collection and evaluation under the supexvision of an ISA Certified Arborist
shall be included under the cost of all tree work.

Each month during the term of the contract, the Contractor, at no additional
cost to the City, shall provide City with a complete list of all sites completed,
including collected data information. The complete list is to be turned in with
each monthly invoice by the 10 calendar day of each month. The format of
the list shall be determined by the City.
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¢. Attributes to be collected by field personnel shall include, but is not limited to:
1) Tree Number
2) Council District
3} Planning Community
4) Zip Code
5) Street
6) Location by Address

+ Tree address

o Treelocation: F = front, S= side, B= back

« Location by GIS, x, y State Plane Coordinate

+ Species by botanical name and common name
o Tree diameter to nearest 2-inches

s Tree height

» Existing overhead utilities

» Planting strip width/Tree well dimension

« Tree location type (strip, well, backside, etc.)

» Tree condition

» Stump diameter
10. TREE MANAGEMENT SOFTWARE

Data will be collected at sub-meter accuracy of every tree point location for every
tree that is maintained or newly planted by the contractor. All data processing
shall be included as part of the cost to maintain the tree.

The Contractor shall utilize an internal or licensed software from a third party
vendor that is designed to manage tree maintenance operations. The City’s
street tree inventory will be uploaded into the proposer’s computer software
program for long-term management of tree data by the contractor. The software
will be able to print reports, tables, graphical data, and reports must be able to
export into a Microsoft Excel or CSV file format. The Contractor will ensure that
the inventory software program will integrate with the City’s GIS database, and
the City will have access to the contractor’s software program, or the City may
request the contractor to use the City’s asset management software to track and
update tree work in the field.

The Contractor will update the work of each tree that is planted, maintained, or
removed, and the Contractor shall provide live service to monitor progress of the

RFP — Goods, Services, & Consultants
Revised: July 2023
Page 18




tree work. The City will be able to review the data collected both in tabular form
and mapping form. The software must include a mobile application for field use
that is compatible with both iPhone and Android mobile devices. All data must
reflect live data as it exists in the software program,

Each month, the Street Tree Data shall be consolidated and delivered as a single
geodatabase that is compatible with the City's SAP enterprise asset management
software as well as compatible with ESRI ArcView software, which will be

_incorporated into the City's maintenance management tracking program. The
geodatabase is to be delivered along with the invoice by the 10™ calendar day of
each month.

11. FAILURE TQ PERFORM SATISFACTORILY
See Section 4.3 and Section 4.5 of the City General Contract Terms and Provisions.

The City shall provide inspection of the work area to ensure that service is
adequate and that all work complies with these specifications. Discrepancies and
deficiencies will be noted on quarterly contract compliance plans and shall be
corrected within the time frame specified. If the Contractor fails to take
corrective action within the noted time frame on the contract compliance plan,
the City may withhold payment and/or proceed with termination of the contract.
Billing adjustments for unsatisfactory service shall be a permanent retention of
the estimated monthly cost for work that is incomplete or deficient as stated
herein. See Quarterly Contract Compliance Plan in Appendix E.

12. CONTRACT COMPLIANCE PLAN

Each quarter the Contract Administrator will meet with the Contractor to go over
the Contract Compliance Plan (CCP). The CCP will contain a cover sheet of
benchmarks and deadlines that are to be met throughout the contract year. The
contractor will be expected to satisfactorily meet these deadlines each quarter.
The Contract Administrator will list work discrepancies that need adjustment by

- a set time period. The contract manager will highlight the progress of the
contractor’s work during the quarter. See Appendix E for this contract's
compliance plan.

13. INVOICING AND PAYMENT

No more than one (1) invoice identified as the original invoice and one (1)
identified invoice copy shall be submitted by the 10t of the following month work
was performed. The invoice shall reference the purchase order number include a
description of the work performed by location.

Hourly work performed by the contractor, shall only be for emergency work
assignments and shall have attached written authorization from Contract
Administrator approving the work. Failure to do so will result in payment being
withheld for such services. The Contractor shall not bill for work that is not
performed.
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Payment shall be made to the Contractor for all work performed to the
satisfaction of the Contract Administrator within thirty (30) calendar days of
invoicing by the Contractor.

Billing is to be by address and include tree species, Diameter at Standard Height
for shade trees and height for palm trees, variety (botanical and common),
prune/removal/planting or preservation date, condition, and appropriate data
acceptable to the Contract Administrator. One combined work report, in a format
that is acceptable to the Contract Administrator, shall be submitted with each
invoice. Acceptable formats must include pdf, csv, and excel files.

14. MINOR MODIFICATIONS AND/OR ADDITIONAL WORK

a. The City may modify these specifications with the joint approval of the
Contractor and the City Purchasing Agent. All modifications shall be in writing.

b. In the event that the City should require additional work beyond the
requirements of these specifications, the Contractor shall perform all
specified and approved additional work at the unit prices submitted with this
bid proposal (Section F of Pricing Schedule).

¢. Additional work may be added to the contract work as the need arises. The
Contractor shall perform all specified and approved additional work at the
unit prices submitted with this bid proposal (Section F of Pricing Schedule).

B. TREE NANCE SPECIFI ONS
1. SCOPE

Provide complete tree maintenance services for the City of San Diego, Street
Rights of Way as specified in this Exhibit B.

2. DEFINITIONS

a. MISCELLANEQUS AS NEEDED SERVICES

1) Services provided by the Contractor at an hourly rate. Miscellaneous as
needed services includes tree work that does not fall within the improved
right of way or on trees that are more than 20 feet away from street curb
as measured from tree center. Miscellaneous as needed services are only
assigned by the Contract Administrator as determined are necessary by
Contract Administrator.

b. BLOCK PRUNING
1) Consists of a minimum of 200 palm trees or shade trees that are sent to
the contractor to be pruned under the block pruning rate. Trees are to be
on adjacent street blocks or within a single community plan area, zip
code, or census tract,

¢. BUSINESS DAYS
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d.

h.

i.

1) Monday through Friday, excluding City holidays. City holidays can be
found here: https://www.sandiego.gov/city-holidays

EMERGENCY SERVICES

1) The Contract Administrator will assign emergency services work orders
where the Contractor shall be onsite within an hour to provide such
services. This work will be paid at the rates identified in Section G of the
Pricing Schedules. Failure by the Contractor to be onsite within an hour of
the assignment of an emergency services work order will result in the
work being charged at the MISCELLANEOUS AS NEEDED SERVICE rate
(Section F of Pricing Schedules). Tree work performed outside of normal
working hours does not constitute emergency work unless identified as
such by the Contract Administrator.

INSECTICIDE OR FUNGICIDE TREATMENT

1) Services including but not limited to the following: spraying, injection,
soil drenching as necessary to reduce a potentially harmful pest or
disease.

RIGGING

1) Tree rigging is the art of dismantling parts of or whole trees using ropes,
blocks and pulleys. It can range from large pieces of timber to awkwardly
shaped branches and tight drop zones where damage must either be kept
to a minimum or eliminated entirely. Tree work that requires rigging
shall be billed under the appropriate, standard line-item rate.

STAGING AREA or YARD

1) A staging area or yard is a physical location used for the storage of
construction related equipment and materials such as vehicles and
stockpiles. It is the sole responsibility for the contractor to maintain their
own staging areas/yards, and the City of San Diego is not responsible for
these locations or liable for them. The contractor is solely responsible for
locating, purchasing or leasing their own staging areas/yards. The City of
San Diego will not assist in finding suitable locations. Staging of
equipment, stockpiles and tools in not allowed within the right of way,
unless permission is given by the contract manager for emergency work.

TREE CROWN
1) Upper part of a tree, measured from the lowest branch, including all the
branches and foliage

TREE FOLIAGE
1) All collective leaves of the tree.

3. SCHEDULING OF WORK

d.

Unless otherwise specified, Normal business hours shall be Monday through
Friday from 7:00 a.m. and 5:00 p.m. No emergency or urgent rate shall be
charged during these hours. Redeployment of tree crews from one job to a
higher priority job in another part of the community shall not be considered
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an emergency or urgent call. The Contract Administrator may grant, on an
individual basis, permission to perform contract service at other hours. No
service functions that generate excess noise, e.g., operations of power
equipment which would cause annoyance to residents of the area, shall be
commenced before 7:00 a.m. unless approved in advanced by Contract
Administrator.

The Contractor shall conduct the work at all times in a manner which will not
unreasonably cause interference with pedestrian traffic on adjacent sidewalks
or vehicular traffic on adjacent streets. Work shall be performed and completed
on one side of the street only, before performing and completing work on the
opposite side of the street.

Upon direction from the City, each Contractor may act as a backup to the
other in the event that a Contractor is unable to perform the quantity of work
issued by the City pursuant the Contract. Assignment of Contract Work to a
back-up Contractor will be at the sole discretion of the City. This is not an
opportunity for a Contractor to opt-out of a Task.

The Task Oxder Form, provided by the City, must be completed and submitted
to the Contract Administrator prior to the commencement of work on this
Contract. Any changes in scheduling shall be reported, in writing, to the
Contract Administrator immediately.

In the event the Contractor is unable to perform a Task, the Contractor shall
notify the City and provide sufficient justification as to the reason(s) it
cannot perform the Task, Justification shall be submitted to the City promptly
after the Task is issued to the Contractor, but no later than ten (10) business
days after issuance. The City will review the justification and make a final
determination within ten (10) business days.

The Contractor acting as the back-up shall then perform that Task Order
using the quoted prices from its own Contract. The back-up Contractor may
decline to accept the Task Order by notifying the City and providing sufficient
justification as to the reasons it cannot perform the Task. Justification shall
be submitted to the City promptly after the Task is issued to the Contractor
but no later than ten (10) business days after issuance.

Work assigned for normal business hours shall be completed within seven (7)
business days after receipt of work assignment unless mutually agreed upon
by both parties. When the Contract Administrator assigns block pruning to
the contractor, the work shall be completed within sixty-five (65) business
days after work assignment unless mutually agreed upon by both parties.
The contractor shall coordinate all scheduling of work with the Contract
Administrator and shall notify the Contract Administrator twenty-four (24)
houts in advance of the start date and location of any assigned work.

Any changes in scheduling shall be reported, in writing, to the Contract
Administrator immediately. This schedule shall include routine work as well
as infrequent operations as may be required.
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i

The Contractor shall send before and after photographs as well as start and end
times with the Contract Administrator for all emergency services.

Local Office and Business Hours:

The Contractor shall maintain a local office within San Diego County with a
competent company representative who can be reached during normal
business hours and who is authorized to discuss matters pertaining to this
Contract with the Contract Administrator. An answering service in
conjunction with the pager for the designated company representative is not
sufficient to fulfill this requirement. A mobile telephone also shall not fulfill
the requirement for a local office. All calls from the Contract Administrator or
designated appointee(s) shall be returned within a one (1) hour period. It is
the sole responsibility of the contractor to maintain and lease staging yards
for all equipment and materials. The City of San Diego will not provide space
for a staging yard.

4. PUBLIC INTERACTION

a.

Contractors shall work with members of the public and property owners in a
professional manner.

If a member of the public or private property owner becomes unruly or
disrespectful while discussing the work, Contractor shall disengage from
conversation and alert Contract Administrator immediately. Contract
Administrator shall handle discussion(s) from that point forward.

Contractor shall keep all materials and equipment off private property.
Contractor must direct all limbs/fronds/tree parts onto the public right-of
way when performing tree care, and avoid tree parts from landing on private
property. Additional rates shall not be charged by the Contractor to safely
direct tree material away from private property.

If a member of the public attempts to interact with the Contractor in an active
work zone, Contractor shall notify the Contract Administrator immediately if
their presence creates a safety risk. If the member of the public refuses to
leave the work site, then the Contractor’s personnel shall immediately leave
the work site, proceed to an alternate work site, and notify the Contract
Administrator immediately.

In instances where fallen tree limbs or trunks have impacted private property,
Contractor may need to move private property (fences, chairs, tables, etc.) in
order to conduct tree removal work.

5. METHOD OF PERFORMING WORK

a.

Shade Tree Pruning

All trees shall be maintained in their natural shapes. Pruning shall follow
A.N.S.I. A300 Standards and be performed in such a manner as to promote the
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best growth habits, appearance, and health of the tree, and to prevent
encroachment which blocks vision or is in any manner deemed undesirable by
the Contract Administrator. Trees shall not be topped or shaped into balls.
Drop crotch work shall be done only when directed or approved by Contract
Administrator.

1)

2)

4)

5)

6)

7

8)

Good horticultural and safety practices shall be used at all times for tree
pruning, No formal pruning or shearing shall be permitted without
written authorization from the Contract Administrator.

The Contractor shall bring to the attention of the Contract Administrator
within twenty-four (24) hours any tree that shows any signs of cracking
branch collars, root heaving or leaning, or is in any manner a safety
hazard. The Contractor shall be responsible for the complete removal of
those trees as authorized by the Contract Administrator,

All trees shall be pruned per specifications or as directed by the Contract
Administrator.

Pruning shall require removal of low branches overhanging residential
streets to a height above the street grade of fourteen (14) feet unless
otherwise directed. Low branches overhanging sidewalks shall be pruned
to a height of eight (8) feet. Tree foliage shall be reduced by at least
fifteen (15%) percent but no more than twenty-five (25%}) percent, unless
otherwise directed. Any work prescribed by City staff shall be completed
under the appropriate tree pruning line item, regardless of size of tree,
equipment required, traffic control required, or other requirements to
complete the work.

At the direction of the Contract Administrator, tree pruning shall include
the removal of all dead, broken, diseased, insect-infested branches and
stubs larger than one-half (1/2) inch in diameter throughout the tree.
Exceptions may be made for specific species.

Prune end branches to lighten end weights where such overburden
appears likely to cause breakage of limbs. Remove crossing limbs and
water sprouts (stckers).

Final pruning cuts shall be made without leaving a stub. They shall be
made in a manner to favor the earliest covering of the wound with callous
growth. This requires that the wound be as small as practicable, that the
cut be reasonably flush within the branch bark collar, and that the
cambium tissues at the edge of the cut be alive and healthy. Extremely
flush cuts which produce large wounds and weaken the tree at the cut
shall not be made.

Pruning and cutting tools shall be maintained sharpened to a condition
which results in leaving a un-abraded cambium edge on final cuts. Such
tools shall also be kept clean and free from infectious materials by using
rubbing alcohol, chlorine solution or other acceptable cleaning solution
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9) The use of climbing spurs or spike shoes shall not be permitted except for
removals or as approved by the Contract Administrator.

10) Pruning of the trees shall provide adequate clearance from streetlights (5
feet radial clearance)} and signs.

11) Prune tree limbs to provide minimum of five (5) feet of clearance of
canopy from all adjacent structures.

12) “Lion Tailing” of limbs of trees shall not be permitted.
13) Trees shall be pruned in such a manner to promote a strong central leader.

14) Smaller trees encountered with stakes and ties shall be pruned to promote
an upward strong central leader and, if stable, shall have stakes and ties
removed. Contractor shall replace broken or missing stakes to unstable
smaller trees.

15) The Contractor shall exercise precautions as necessary when working
adjacent to aerial and subterranean utilities. In the event that aerial utility
wires present a hazard to the Contractor’s personnel or others near the
work site, work is to immediately cease and the Contractor shall notify
San Diego Gas & Electric or the appropriate utility. Work shall then
commence in accordance with instructions from the utility company.
Contractor shall notify Contract Administrator of such occurrences that
may affect scheduling of work.

16)No more than twenty percent (20%) of the crown shall be removed within
an annual growing season. The percentage of the crown removed shall be
adjusted according to age, health, and species considerations. Stressed
trees are less tolerant of pruning and leaf area, and removal should be
minimal. In cases where more than twenty percent (20%) of the crown
needs to be removed, such as to reduce the potential for structural failure,
a qualified arborist shall make an assessment of the amount of pruning
needed address the tree structure. When possible, such pruning should be
minimal on species prone to water sprout development. For such species,
pruning during the summer months may reduce the potential for water
sprout development. For species susceptible to sunburn injury, pruning
shall not expose bark tissue of the trunk and scaffold branches to sunlight
levels that lead to injury.

17) Topping is not an acceptable pruning practice.

18) In order to safely remove large limbs from a tree without damaging
structures, vehicles or landscaping, the contractor may be required to use
tree limb rigging techniques to safely remove and lower limbs down to
the ground. The Contract Administrator may direct the Contractor to use
this method at no additional cost to the work being performed.

RFP - Goods, Services, & Consultants
Revised: July 2023
Page 26



b. Palm Pruning

1} Queen Palms (Syagrus Romanzoffiana): Removal of all dead fronds, loose
petioles, flower spikes, seed stalks, seed clusters, sheaths, foreign growth
and similar vegetative material(s) from the crown shaft of the palm.
Loose petioles are those which may be removed by pulling with
reasonable force. When properly pruned, the lowest remaining fronds
shall be live and not below horizontal tree pruning.

2) Fan Palms (Brahea, Erythea, Washingtonia, Filifera and subsequent
Hybrids): Removal of all dead fronds, necessary live fronds, loose wraps,
flower spikes, seed stalks, seed clusters, sheaths, foreign growth and
similar vegetative material(s) from the crownshaft of the palm. When
properly pruned, the lowest remaining fronds shall be live and horizontal.

3) Date Palms (Phoenix Canariensis Canary Island Date Palm, Phoenix
Dactylifera and Phoenix Reclinata): Removal of all dead fronds, necessary
live fronds, tips of old butt stubs four (4) inches or longer, flower spikes,
seed stalks, seed clusters, foreign growth and similar vegetative
material(s) from the crownshaft of the palm. When propetly pruned, the
lowest remaining fronds shall be live and horizontal. Any remaining seed
clusters, sheaths, flower spikes and flower buds that do not hang out at
the lower most two (2) rows of fronds must be left intact. Butts cut from
Date Palms shall be cut close and perpendicular to the base of the frond.
At the request of the City, the contractor shall prune Date Palms outside
of standard scope at no additional cost.

4) Palm skinning (shaving) should consist of the removal of the dead frond
bases only, at the point they make contact with the trunk without
damaging living trunk tissue. Palm skinning is separate from standard
palm trimming operations. Palm skinning is only to be performed at the
direction of the Contract Administrator.

5) To control the spread of disease the following shall be practiced for
pruning all Palm Species unless otherwise specified by the Contract
Administrator:

Palm pruning should be limited to the removal of dead, broken, and
strongly chlorotic fronds. Live, healthy fronds should not be removed.
Fronds should be severed close to the petiole base without damaging
living trunk tissue. Palm fruit, flowers, and loose petiole bases shall be
removed without causing damage to the parent tree. A disinfectant
(such as Clorox or rubbing alcohol) shall be used on all Palm pruning
tools before and after pruning individual trees unless otherwise
specified by the Contract Administrator. Climbing spikes or spurs shall
not be used to climb palms for pruning.

6) Overhead Utility Lines
Contractor shall prune all palms adjacent to energized power
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7)

transmission lines in accordance with the appropriate California safety
regulations for line clearance operations. Contractor shall exercise
precautions as necessary when working adjacent to aerial and
subterranean utilities. In the event aerial utility wires present a hazard to
Contractor’s personnel or others near the work site, work is to
immediately cease and the Contractor shall notify San Diego Gas and
Electric at (800) 611-7343, as well as the Contract Administrator. Work
shall then commence in accordance with instructions from the utility
company and Contract Administrator.

Minimum Height for Palms to be Pruned

Contractor shall not prune any palm with less than eight (8) feet of brown
trunk.

8) All palm pruning shall be at the 1 to 3 years growth rate, unless specified

in writing by the Contract Administrator that the over 3 years growth rate
is to be used to complete the work, Palms that have been pruned within 1
year and may have recent seed growth shall not be pruned unless
approved by Contract Administrator. Permission to use the over 3 years
growth rate must be received by the contractor in writing before any work
begins on the palm tree. Over 3 years of palm growth will be determined
by the Contract Administrator based on live and dead fronds found on
tree.

c) Milling Specifications

In an effort to reduce waste from the urban forest, the City may require the
Contractor to mill suitable logs from tree removals and create usable lumber.
The benefit of diverting green waste from landfills and creating a useful wood
product is environmentaily conscious and provides alternative wood resources.
The goals are to have the City of San Diego receive a usable

wood product at a minimal expense, and the Contractor to divert dumping
fees, both as a step toward environmental preservation. The method by which
the Contractor will provide usable lumber is as follows:

1)

2)

3)

Prior to the commencement of work, the Contractor and the City will meet
to establish a criterion that determines which logs can be made into

usable lumber. The criterion shall define tree species, sizing, and tree
characteristics necessary for creating lumber.

Logs suitable for milling shall be those that have a caliper between 12"

and 36" in diameter, with a length of a minimum of 4' and a maximum of
20"

long, and be as vertically straight as possible. The City shall determine if a
tree is not suitable for milling.

Logs shall be “clear,” free of significant decay, and with minimal lateral
branches and/or stubs.
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4)

- 5)

6)
7)

8)

9)

The Contractor shall have the necessary equipment to remove the logs in
these sizes (i.e., cranes, loaders, etc.).

Contractor shall be capable of salvaging tree logs designated by the
Contract Administrator or designee for milling into lumber to be used as a
recycled wood product and dried to a moisture contact of 6-8% for use as
furniture, interior wood, or for use at the City’s discretion.

Milled logs shall be produced into lumber with a thickness of 4-8 quarters
(4 quarters equals 1"} or at a thickness designated by the City.

The lumber shall be kiln dried to the specifications requested by the City,
typically 6-8% moisture content and shall be non-graded.

Milling operations shall be performed at the Contractor’s site and

~delivered to the City’s designated location between ninety (90) and one

hundred eighty (180) calendar days.

The standard unit measure is a board foot. A board foot is a section 1"
thick by 12" in width by 12" in length.

10) Payment shall be made based on a “per board foot” price and shall include

all hauling and delivery charges.

d) Tree Removal/Stump Grinding/Backfilling Services

1)

2)

3)

4)

Removal of a tree shall include removing from the site (at the end of each
work day) all trimmings, wood stumps, roots (4" or larger), surface roots,
other vegetation, debris, and litter resulting from the Contractor’s
operation. Cut trees shall not be stacked for future pick-up and/or
chipping. i

Roots having a diameter of 4" or more shall be traced out and removed to
a minimum of 2' from the stump crown. All roots 4" or more in diameter,
the tops of which are 6" or less below the existing soil level, shall be
considered a part of the stump and shall be removed, except where such
removal is prevented by existing sidewalks, curbs, buildings, or other
improvements.

Stumps shall be removed to a minimum of 15" below existing finish grade
or at the depth approved by the Contract Administrator. Where the stump
removal operation intercepts an in-service utility line, removal of the
stump shall be made to the top of said utility line with the remaining
pottion of the stump, not obstructed by the utility line, removed to the
required 15" minimum depth. No stump shall be left for more than one (1)
day following removal and shall be secured with barricades and mounted
flashes.

Payment for each stump removal will be based on the diameter of the
stump by measuring the shortest diameter distance of the top and
measuring the longest diameter distance of the top, adding both
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5)

6)

7)

8)

9)

measurements together and splitting the result by half to equal the final
stump diameter. Trees with large buttress roots such as Moreton Bay Fig
Tree (Ficus macrocarpa) may be approved for higher billing pending
written permission by the Contract Administrator.

The felling of any tree in the public right of way, greater than six (6)
inches in diameter for removal shall not be allowed unless approved by
the Contract manager for emergency services. Tree removals may require
large equipment such as cranes to safely remove the tree or by use of
rigging techniques to disassemble a tree safely. The contract manager
may direct the contractor to use a crane at any time for tree removal or
tree limb removal. The use of a crane shall be included in the cost of a
tree removal guided by the pricing page.

For public safety and to avoid significant risks to the right-of-way, the
Contractor shall remove and properly dispose of all material generated by
the removal operation including stump grinding, as required above.
Where holes or depressions result from the removal of trees, stumps,
shrubs, or palms, the Contractor shall supply standard clean top soil,
backfill, and firmly tamp to compact finish grade, making a smooth
transition to adjacent ground or pavement level as applicable. The holes
shall be backfilled the same day any removal is accomplished, unless
otherwise specified by the Contract Administrator.

Standard top soil shall bé natural, friable, sandy loam soil, and shall be
reasonable free from subsoil, clay lumps, brush, objectionable weeds, and
other litter and shall be free from stones, stumps, and other objects larger
than 1" in diameter, roots, toxic substances, and other materials or
substances that might be harmful to plant growth or a hindrance to
grading, planting and service operations. Standard top soil shall have a
PH reading between 6.75 and 7.50 and salinity (EC rating) from one (1) to
three (3) on the Solu-Bridge scale.

The Contractor shall be responsible for the complete removal and
replacement of those trees lost due to Contractor’s faulty service or
negligence, as determined by the Contract Administrator. Replacement
shall be made by the Contractor in the kind and size of tree determined by
the Contract Administrator. Where there is a difference in value between
the tree lost and the replacement tree, the difference will be deducted
from the contract payment. In all cases, the value of the tree lost shall be
determined by the Contract Administrator, using the latest Council of
Tree & Landscape Appraisers (CTLA) trunk formula method guidelines for
value determination.

All tree debris generated from removal shall be chipped and placed into a
truck by the Contractor. Unless otherwise directed by the Contract
Administrator all tree debris shall be removed from the job site and
disposed of legally. Chipping directly into the open space shall be done
only when authorized by the Contract Administrator. If any wood is not
able to go through the chipper, Contractor shall be responsible for any fees
associated with the disposal of such material. Cut and/for chipped wood
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may be left at a location only upon authorization of the Contract
Administrator,

10) Contractor shall contact underground DigAlert prior to any removal or
stump grind that requires subsurface work and follow all DigAlert
requirements as specified by State of California code §4216, including
excavator responsibilities for street and sidewalk markouts to delineate
work area.

e) Litter

Upon completion of each day’s work, work site shall be swept “broom clean”
and other areas, where practical, shall be raked clean. Non-recyclable debris
and litter not chipped may be disposed of at the City of San Diego Landfill, or
Contractor may dispose of said debris in another legal manner. If debris is
disposed of at the City Landfill, Contractor must abide by the City regulations
affecting said disposal. The Contractor shall be responsible for payment of all
disposals and dump fees at no additional cost to the City. If Contractor
disposes of debris in any other manner, Contractor shall abide by all, State and
Local laws, and shall assume all liability for correct disposal. Methods of
disposal must be approved by the Contract Administrator. The Contractor
shall completely clean up all cuttings and debris resulting from the work
daily. This shall include lunch debris.

f) Tree Preservation/Root Pruning

As needed by the Contract Administrator.
1} Root Pruning (sidewalk side)

i. Contractor shall root prune the trees as noted in Appendix B and
coordinate the scheduling within one (1) week of the concrete repair
work start schedule.

ii. Contractor is responsible for getting a utility mark-out prior to start of
work,

ili. Roots shall be cut following removal of the existing sidewalk and prior
to installation of the new sidewalk.

iv. Work includes cutting all roots necessary to a depth of twelve (12)
inches along the edge of the new sidewalk for a distance of ten (10)
linear feet, In cases where the sidewalk will not be replaced, roots
shall be lineal cut no further than three (3) inches from edge of the
existing sidewalk toward tree for a length of ten (10) linear feet.

2) Root Pruning (curb side)

i. Contractor shall root prune the trees as noted in Appendix B and
coordinate the scheduling within one (1) week of the concrete repair
work start schedule.
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3)

4)

5)

ii. Roots shall be cut following removal of the existing curb and prior to
installation of the new curb when practical.

{ii. Contractor is responsible for getting a utility mark-out prior to start of
work.

iv. Work includes cutting all roots necessary to a depth of twenty-one (21)
inches along the edge of the new curb line in order to provide a
forming area for the new curb. This shall be done for a distance of ten
(10) linear feet on the curb side of the tree. In cases where the curb
will not be replaced, roots shall be lineal cut no further than three (3)
inches from edge of the existing sidewalk toward tree for a length of
ten (10) linear feet.

Root Barrier

The root guard shall be placed in the trench along the sidewalk or curb ten
(10) linear feet as noted in Appendix C. Guard shall be made of polyethylene
plastic and be 12 or 18 inches deep. Root barriers shall be installed per
manufacturer's instructions.

Root Pruning/Barrier Equipment

All cuts shall be made with a root cutting machine such as Vermeer Corp.
or equal which shall be approved by the Contract Administrator prior to
use. Cuts shall be made clean and smooth as to cause minimum damage
to the tree. Any shredded roots shall be cut clean to the nearest root node.

Scheduling work for Root Barrier/Pruning

i. Contractor shall accomplish Root Barrier and Root Pruning work
required between the hours of 7:00 a.m. and 5:00 p.m., Monday
through Friday and coordinate all scheduling with the Contract
Administrator in order to ensure production schedules for concrete
repairs coincide with tree service.

ii. Upon award of contract, the Contract Administrator will provide the
Contractor with a a quarterly schedule of trees to be maintained during
the contract period.

iti. Contractor shall report to the Contract Administrator, in writing, by
Monday’s at 9:00 a.m., the count, species and location of all trees
pruned, roots pruned, and barriers installed in the preceding week and
work schedule for the current week, Any changes in scheduling shall
be reported in writing to the Contract Administrator immediately.

iv. Contractor shall conduct work at all times in a manner which will not
unreasonably interfere with pedestrian traffic on adjacent sidewalks or
vehicular traffic on adjacent streets.
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v. Contractor shall endeavor to maintain good public relations at all
times and work shall be conducted in a manner which will cause the
least possible interference with or annoyance to the public.

Tree Planting

Contractor shall be responsible for the following:

1)

2)

3)

4)

5)

6)

7)

9)

Contractor shall use the City’s Street Tree Selection Guide which provides
a predetermine list of trees that can be planted in the City right of Way.
The list can be found here: http://www.sandiego.gov/trees

Contractor shall be responsible for sourcing any species requested by the
City. If a requested species is unavailable, Contractor shall provide
written notice from three local nurseries showing available stock.
Substitution of a planned tree species with another must be approved by
the Contract Administrator before planting substitution species.

Contractor shall provide City with suitable door hangers to advise tree
recipients of pending planting, and place hangers on doors before tree
planting at the City’s request, as well as provide door hangers to City staff
to use at their discretion. City will provide language for door hanger
upon award of contract.

Contractor shall provide City with biodegradable tree hanger that specifies
species of tree planted and maintenance responsibilities and
recommendations to the adjacent property owner.

Contractor shall contact underground DigAlert two (2) weeks prior to
planting date and follow all DigAlert requirements as specified by State of
California code §4216, including excavator responsibilities for street and
sidewalk markouts to delineate markouts for new trees.

Contractor shall be responsible for ordering and supplying quality tree
stock meeting California Department of Forestry standards as well as City
standards per standard drawing Appendix D.

Contractor shall supply all labor, tree stakes, ties, mulch, and fertilizer to
each tree site.

Contractor shall guarantee the quality of the tree stock and workmanship
up to 9o days after installation of tree when the adjacent property owner
has agreed to water the tree. If tree needs replacement due to poor quality
or tree is dead, the contractor shall replace the tree no later than 180 days
after initial installation. This shall be known as the guaranteed period for
the tree. Contractor is responsible for removing trees that have died
during guaranteed period at no cost to the City.

Contractor shall guarantee the quality of the tree stock and workmanship
up to 365 days after installation of tree when the contractor is responsible
for watering the tree. If tree needs replacement due to poor quality or tree
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is dead, the contractor shall replace the tree no later than 450 days after
initial installation. This shall be known as the guaranteed period for the
tree. Contractor is responsible for removing trees that have died during

guaranteed period at no cost to the City.

10) Planting locations shall include but will not be limited to: tree wells, tree
lawns, back of sidewalk locations, open space, and parkland. The
contractor shall plant trees in locations that contain the following
material: soil, turf, artificial turf, gravel, rock gardens and tree grate
locations that are not locked or bolted into place. The City of San Diego
may choose to unbolt or unlock tree grates for new tree plantings and will
coordinate with the contractor. The contractor may have to lift and
remove an unbolted, unlocked tree grate in ordex to plant a new tree.

Tree grate re-setting is required if grate is not damaged. Damaged tree
grates may require disposal by the Contractor. All equipment and tools
required to plant a tree and properly prepare a location shall be included
in the cost of planting a tree. No additional charges for preparation of tree
planting site shall be allowed.

11) Site preparation shall be required in planting locations, when those
locations have existing ground cover vegetation such as weeds, grass and
other ground vegetation such as iceplant. Site preparation shall create
adequate spacing for a new tree. Minimum dimension for length of
vegetation removal shall be at least six (6) feet in length.

12) Planting pit shall be dug twice the width and the same depth of the root
ball. Before placing the tree in the planting pit Contractor shall examine
canopy for broken branches. Broken branches should be cut out of the
canopy making sure that the branch collar is not damaged. Roots shall be
shaved off all sides of the rootball to reduce circular and girdling roots in
accordance to ANSI standards. Tree planting water retention basins may
be permitted if directed by the Contract Administrator. If a water
retention basin is to be built upon Contract Administrator direction,
dimensions shall be no higher than 2” - 4" high and built at least one (1)
foot away from tree center and no further than two (2) feet away from
tree center. Immediately after planting, a layer of 1” to 2” of mulch shali
be placed around the tree and at least two (2) feet extending from tree
center when possible, mulch shall be kept six (6) inches away from tree
center, and the tree shall be watered thoroughly immediately after
planting is completed.

13) All trees shall be staked with two wooded lodge poles and two ties per
pole. Minimum size of lodge poles shall be ten (10’) feet long, with a one
and a half (1%2") inch diameter. Tree ties shall be placed at one third (¥2”)
and two-thirds (2/3) of the trunk height. Stakes shall not penetrate the
root ball and shall be driven inte the ground approximately twenty-four
to thirty (24" -30") inches below grade.

14) Contractor shall provide GPS (X,Y) coordinates to the nearest one (1)
meter of the location of the newly planted tree, tree species, adjacent

RFP — Goods, Services, & Consultants
Revised; July 2023
Page 34



g.

address, and any requested information to the City for every planted tree.

15} One (1) year after trees have been planted Contractor shall return to site to
assess stability of tree. If after one (1) year, tree has established itself,
Contractor shall remove tree stakes. If tree is still unstable after one (1)
year, Contractor shall leave stakes in place and re-assess stability after
one (1) more year has passed.

16) Clean up all trash and any soil or dirt spilled on any paved surface at the
end of each working day. Contractor shall remove excess soil from site.

17) All trees shall be of good nursery stock that adheres to the American
Standard for Nursery Stock as described in the latest version of the ANSI
Z60.1 Standards. Trees shall be free from pests, disease and structural
defects.

18) The contractor shall provide all delivery tickets of all new nursery stock
that lists the nursery of origin, City, State and Zip.

19) Planting stock shall be watered prior to shipping and covered for the
duration of transport. Trees that are delivered uncovered, with a dry or
fracture root ball or with broken scaffold limbs will be rejected. Root bound
material will be rejected.

Equipment

Contractor shall be responsible to bring all necessary equipment to each job
site to complete the required work in a timely manner and in a neat and
orderly fashion. No additional charges for necessary equipment shall be
allowed and is already included in the cost of performing the work in
accordance with the pricing pages in Appendix G.

1) Contractor{s) shall have camera equipment available to take and send
photos and/or video of property damage caused by City trees that have
fallen due to accidents, storms, etc. These photos should be taken at the
Contract Administrator’s request prior to clean up and removal of tree
debris.

2) Other equipment required includes but is not limited to the below.
Quantity of each shall be determined by the Contractor Administrator and
may be required to perform Services as defined in Bid Specifications:

i. Lot A Minimum Equipment Requirements

+  One (1) tower truck with capability of ninety (90) foot reach shall
be required in medians, rights-of-way, and at other sites where
the trees can be reached without driving or parking on turf areas.

« A minimum of one (1) 16 -ton crane with minimum 110-foot reach
available for use at all times (if requested by the Contract
Administrator a crane shall be required for the removal of any
branch 12" in diameter or larger).
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h.

i

- A minimum of one (1) stump grinder available for use at all times.

- A minimum of two (2) sets of climbing equipment to sufficiently
and safely accommodate two (2) tree climbers for use at all times,

+ Power chain saws.

« Hand pruners.

- A minimum of two (2) large, commercial brush chippers available
for use at all times.
A minimum of two (2) 1-1/2 ton trucks with enclosed box for
hauling brush and chips.

ii. Lot B Minimum Equipment Requirements

+  One (1) tower truck with capability of ninety (90) foot reach shall
be required in medians, rights-of-way, and at other sites where
the trees can be reached without driving or parking on turf areas.

« A minimum of one (1) 16-ton crane with minimum 110-foot reach
available for use at all times (if requested by the Contract
Administrator a crane shall be required for the removal of any
branch 12" in diameter or larger).

« A minimum of two (2) stump grinders available for use at all
times,
A minimum of three (3) sets of climbing equipment to sufficiently
and safely accommodate three (3) tree climbers for use at all
times.
Power chain saws.
Hand pruners.
A minimum of three (3) large, commercial brush chippers
available for use at all times.
A minimum of three (3) 1-1/2 ton trucks with enclosed box for
hauling brush and chips.

3) All equipment shall be in good working condition at all times. Contractor
shall provide, at Contractor’s expense, plywood for use as necessary to
prevent damage to areas including, but not limited to, turf areas, asphalt
paving, concrete paving, decomposed granite, curbs, trails, parked
vehicles, or private property. All damage caused by the Contractor’s
activities shall be repaired at the Contractor’'s expense. All repairs shall
adhere to all City of San Diego Whitebook standards in the public right-
of -way and/or as directed by the Contract Administrator.

Identification of Safety Concerns

1) As safety concerns are identified while working in the field, Contractor(s)
shall report them immediately to the Contract Administrator.

2) Dial 9-1-1if the safety concern is an emergency.
Worksite Maintenance
1) Areas Surrounding Worksite

The Contractor shall remove all generated debris from paved and unpaved
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areas surrounding worksite. Any damage or repairs required shall be
reported within twenty-four (24) hours to the Contract Administrator.

2} Traffic Control Plans
Contractor(s) shall have the ability to produce traffic control plans and
submit plans to the City's Development Services Department in the event
a permit is required per the Contract Administrator. A sample form is
included at the end of the Request for Proposal, Appendix A.

Contractor shall use two (2) flaggers when working on roads with more
than four (4) lanes of traffic or when removing shade trees with a
diameter at standard height (DSH) of greater than twelve (12) inches or
palms taller than twenty (20) feet tall.

No additional charges for traffic control shall be allowed.

“No Parking” Signage

The Contractor shall use only approved signs and post them on City property
(parkway).

The Contractor shall be responsible for the following:

1) Post San Diego Police regulation “No Parking” signs that contain the
following information:

i. “No Parking”
ii. The day and time (7:00 a.m. to 5:00 p.m.) of restriction; and

iii. The Contractor’s name and phone number where they may be reached
during normal business hours.

2) The Contractor shall post “No Parking” signs, twenty-four (24) hours in
advance of commencing pruning, removal or tree planting work. Notify
the San Diego Police Department, Traffic Division (619) 495-7800, of said
posting.

No additional charges for delays in work due to parked vehicles shall be
allowed.

6. INSPECTION, DISEASE AND PEST IDENTIFICATION

The Contractor shall regularly inspect all trees for presence of disease, pests,
splits and breakages. The Contractor shall advise the Contract Administrator
immediately if disease, insect, or rodent infestation is found; Contractor shall
identify the damage, disease, insect, or rodent and recommend control measures
that may be taken.

a.

All trees known or suspected to be diseased/infested, Contractor shall
disinfect all tools and cut surfaces after each cut and between trees.
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b. All trees with known or suspected PHSB, Fusarium, Gold Spotted Oak Borer,
South American Palm Weevil or other high priority pests/ pathogens as
determined by the County. The Contractor shall handle all debris in a manner
consistent with newest version of all appropriate Best Management Practices
(BMP), which minimizes the chance of spreading infection or infestation,

Material and debris from trees with known or suspected disease/infestation
shall be chipped to 1" or smaller and shall not be left on site or used as mulch
off site. This material must be taken to an offsite location that can take
infested wood materials.

c. No additional charges for disinfection or special handling shall be allowed.

7. PESTICIDE TREATMENT OF TREES

a. Contractor shall have an “in-house” Qualified Applicator apply chemicals in
accordance with the recommendations from the “in-house” Agricultural Pest
Control Advisor (PCA} and all applicable product labels and regulations.

b. Applications will be made by drench, spray or injection as conditions warrant.
The primary method of application shall be trunk or soil injection.

c. The following are pesticides that may be used on this Contract for treatment
of Polyphagous Shot Hole Borer (PSHB), Golden Spotted Oak Borer {GSOB),
Fusarium dieback and other pests. This list is not all inclusive or exhaustive.
1) Propiconazole
2) Tebuconazole
3) Thiabendazole
4) Emamectin benzoate

5) Imidacloprid

6) Dinotefuran
7) Bifenthrin

8) Carbaryl
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Inspect the area for active nests. Most birds conceal their nests carefully and will
not be visible to the average observer; but they do give obvious clues of their
whereabouts. There are several ways to detect bird nests:

1) Look on the ground for concentrations of white-colored droppings, then
check the vegetation above,

2) As you walk through an area, look for birds flying out of vegetation close to
you and intensely watching you; they may have a nest nearby.

3) Watch for birds that may be bringing nest material or food repeatedly to one
place. Birds tend to place their nests just on the undersides of the tree canopy
and where branches join together. If adult birds are observed flying to and
from a nest, or sitting on a nest, it can be assumed that the nest is active.

With the exception of imminent tree or limb failure that would cause significant
damage or injury to persons or property as determined by a City of San Diego
arborist, tree pruning or tree removal must be stopped any time there are active
nests observed in the tree. Keep watch on the active nest, and when the chicks
have left the nest and activity is no longer observed around the nest, it is safe to
continue pruning the tree. All stop in work due to nesting activity must
immediately be reported to the Contract Administrator.

The Contract Administrator through a City of San Diego arborist may direct the
contractor to continue the tree work based on the urgency of the issue, the
arborist decision shall be considered final. No additional charges for delay in
work or use of personnel or use of a service to relocate nests shall be allowed.

9. BEE NESTS
In the event a nest or hive is encountered during operations, Contractor shall

report the location by street address immediately to the Contract Administrator.
The City Contract Administrator will be responsible for addressing the bee nest.

C. DEPARTMENT OF INDUSTRIAL RELATIONS (DIR) REGISTRATION NUMBER.
Per Section I1.A.9:

DIR Registration AANaE \ West Coast
o B 1000000956 06/30/26 Arborists. Inc.

D. LICENSES.
To perform the work described in this solicitation, proposers must hold a current
C-49 State Contractor’s License.

Any proposer holding a different license who feels qualified to bid on this work must
notify the City Contact in writing at least seven (7) days prior to the bid closing.
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After a thorough review of the proposed license substitution, the City will inform the
proposer, in writing, of its decision prior to the bid closing. The City's decision is

final.

The Contractor is required to have an International Society of Arboriculture (ISA)
Certified Arborist available at all times. The Certified Arborist may be a working
supervisor and may be required to be on site for the duration of tree work if
requested by the Contract Administrator. No additional charges for required
Certified Arborist shall be allowed.

The Contractor is required to have at least one International Society of Arboriculture
(ISA) Certified Tree Worker on site at all times while performing work in trees. No
additional charges for required certified tree worker shall be allowed.

The Contractor and/or Subcontractor must possess licenses and certification at the
time of bid submittal as follows:

C-49, State of California Class: C4
Contractor License ass: C49 12/31/24 West Coast Arborists, Inc.
No: 366764
International society of ,
arbor%culture (L.S.A.) Certified WE-104114A 06/30/26 Rxll?:artn)‘!\;g%rétes? n,
Arborist
International Society of
Arboriculture (I.S.A.) WE-11173AT 06/30/25 Antonio Garcia Confreras
Certified Tree Worker Foreman
g,e.mf“"d Line Clearance Tree WE-10978T 12/31/26 Miguel Macias
rimier Foreman
International Society of
Arboriculture Utility WE-6541BUM 12/31/26 Michael Palat
Specialist Regional Manager
Qualified I
Pesticide/Fungicide/Herbicide QAL140768 12/31/24 Benjamin Eugene Bordson
Applicat Piant Health Care
pplicatox Arborist

Agricultural Pest Control
Advisor (PCA) License PCA74466 12/31/25 Kelly Parkins

Plant Health Care

Coordinator
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E. CONTRACT ADMINISTRATOR. The Contract Administrator for this Contract is
identified in the notice of award and is responsible for overseeing and monitoring
this Contract.
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BIDDER’S STATEMENT OF AVAILABLE EQUIPMENT

The Bidder is required to list all necessary equipment to complete the work as specified. The
Bidder shall state helow the motive, industrial, construction and other equipment which
Bidder has or will have available to perform the work under this contract prior to the
commencement of the contract. The City of San Diego reserves the right to reject any bid
when, in its opinion, the Bidder has not demonstrated they will be properly equipped to
perform the work in an efficient, effective manner for the duration of the contract period. In
instances where required equipment is not presently owned, the Bidder shall explain how the
equipment will be made available prior to commencement of work.

NOTE TO BIDDER: Add additional pages if necessary. *All equipment to be used is OWNED
and located at our San Diego Office at
Equipment 8163 Commercial St., La Mesa, CA 91942,

Equipment Description: Please see detailed list attached with requested vehicle information,

Owned o Rented o Other n (explain below)

If Owned, Quantity Available:

Year, Make & Model:

Explanation:

Location Stored:

Equi t Description: icle i -
QUIPMENE DeSCHIPHON: blease see detailed list attached with requested vehicle information.

Owned o Rented o Other o (explain below)

If Owned, Quantity Available:

Year, Make & Model:

Explanation:

Location Stored:
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i

West Coast Arborists, Inc.

Equipment Listing
Through our ability fo dedicate specific pieces of equipment for this project, we believe it will lead to a
successful program. In addition fo aerial liff devices, dump trucks, flatbed trucks and roll off containers, we
will also have additional equipment for use throughout the project such as cranes, loaders, and special
aerial lift devices for higher elevated frees. Specific vehicles and equipment that are available are listed
below with additional equioment available as-needed:

Year/Make

License
Plate

AERIALTOWER | 2012 FORD F750 W/TECO V6-65P-4TFET | 03792J1 | 3ERNF&HP9CV246330
AR | POI9FORD ZS?M/BT gREX KT PREISS 91662P2 | TFDNF7AYIKDF02752
AERIALTOWER | 2017 FORD F750 W/HRanger 10901 24253H2 | 1FDPF7AY8HDB05993
AERIALTOWER | 2019 FORD F750 / TEREX XT PRO 60/70 1255452 | 1FDPF7AY4KDF03452
AERIALTOWER | 2016 DODGE RAM 5500 HIRANGER LT40 | 6455482 | 3C7WRMAJ7GG22742]
AERIALTOWER | 2019 FORD F750 W/HI-RANGER 5FC-55 | 80626W2 | 1FDNF7AY3KDF11257
AERIALTOWER | 2020 FORD F750 W/HI-RANGER 5FB-55P8] | 90496D3 | 1FDNF7AY3KDF15244
AERIALTOWER | 2021 FORD F750 / TEREX XT PRO 60/70 | 51600E3 | 1FDNF7AN3MDFO7444
AERIALTOWER | 2021 FORD F750 / TRERX XTPRO 60/70 | 07065D3 | 1FDNF7ANIMDFO7443
AERIALTOWER | 2021 FORD F750 / TEREX XT PRO 60/70 | 84449K3 | 1FDPF7ANINDFO7569
AERIAL TOWER | 2022 FORD F750 / TEREX XT PRO 60/70 | 34709M3 | |FDPF7ANZNDFO757]
AERIALTOWER | 2023 FREIGHTLINER | M2106 / TEREX XT PRO 60/70 | 7945013 | 1FVACWFD&PHNZI217
AERIALTOWER | 2022 FREIGHTLINER | M2106/TEREX XT PRO 60/70 | 79655P3 | 1FVACWEDSPHNZ117]
ARROWBOARD | 2014 WANCO WTSP55-L.SAC ARROW BOARD | SE483238 | 5F11S1013E1001379
ARROWBOARD | 2014 WANCO WTSP55-LSAC ARROW BOARD | SE658793 | 5F11S1017E1001093
ARROWBOARD | 2015 WANCO WTSP55-LSAC ARROW BOARD | SE659056 | 5F11S1013F1004803
Gk fgée’ SOLARGUIDE | A RROW BOARD SE647748 | 1M9IBAQ916DC570393
ARROWBOARD | 2017 WANCO SOLAR ARROW BOARD SE683239 | 1F115101XH1004607
ARROWBOARD. | 2021 WANCO WISP55 ARROW BOARD SE736714 | SF11S1014M1007318
ATV 2021 KAWASAK| BRUTE FORCE 300 FE3L28 | RGSWM2237MBE9582]
BRUSH CHPPER | 2013 VERMEER BC1000-49 SE731758 | 1VRY1119XD1018945
BRUSH CHIPPER | 2017 VERMEER BC1500 BRUSH CHIPPER SE651111 | 1VR2181VXJ1008956
BRUSH CHIPPER 2017 VERMEER BC1200XL SE649987 | 1VR7141Y5H1003098
BRUSH CHIPPER | 2016 VERMEER BC1000-49 BRUSH CHIPPER | SE646390 | 1VRY11191G1023536
BRUSH CHIPPER | 2021 VERMEER BC1500 BRUSH CHIPPER SE721779 | 1VR2181VIMI012236
BRUSH CHIPPER | 2020 VERMEER BC 1500 BRUSH CHIPPER SE715791 | 1VR2181V0L1009987
BRUSH CHIPPER | 2019 VERMEER BC1200 BRUSH CHIPPER SE712501 | 1VR7141Y6K1003473
BRUSH CHIPPER | 2019 VERMEER BC 1500 BRUSH CHIPPER SE712540 | 1VR2181VOL1009780
BRUSH CHIPPER | 2017 VERMEER BC 1500 BRUSH CHIPPER SE650336 | 1VR2181V8H1008724
BRUSH CHIPPER | 2022 VERMEER BC 1500 BRUSH CHIPPER SE730864 | 1VR2181VIN1012769
BRUSH CHIPPER | 2022 VERMEER BC1500 BRUSH CHIPPER SE731172 | 1VRDISAEXN105001]
BRUSH CHIPPER | 2020 VERMEER BC 1500 BRUSH CHIPPER SE721669 | 1VR2181V2M1012200
BRUSH CHIPPER | 2019 VERMEER BC 1500 BRUSH CHIPPER SE738403 | 1VR2181V6K1009667
BRUSH CHIPPER | 2022 VERMEER BC 1500 BRUSH CHIPPER SE738111 | 1VRDIBAE4N1051090
CRANE 2014 FREIGHTLINER | 108-SD/BT5092 CRANE 09178N1 | IFVHG5CY2EHFL3738
DUMP TRUCK 2019 FORD F750 CHIPPER TRUCK 72418F3 | 1FDNF7AY6KDF15254
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West Coast Arborists, Inc.

DUMP TRUCK 2023 FORD F650 CHIPPER TRUCK 34151P3 | 1FDNFGANXPDF06726
DUMP TRUCK 2019 FORD F650 CHIPPER TRUCK 49927v2 | IFDNF6AY5KDF11819
DUMP TRUCK 2015 FORD F650 CHIPPER TRUCK 4204482 | 1FDNF6AY5GDA03034
DUNP TRUCK 2015 FORD F650 CHIPPER TRUCK 91612Y1 | BFRNFSHD3FV728106
DUMP TRUCK 2014 FORD F650 CHIPPER TRUCK 92448R1 | BFRNF6HPBFV525156
DUMP TRUCK 2019 FORD F750 CHIPPER TRUCK 68277E3 | IFDNF7AY4KDF15253
DUMP TRUCK 2022 FORD F650 CHIPPER TRUCK 62099K3 | TFDNFGAN9INDF10327
o — 2023 FORD E:":g CHIPPER TRUCK CREW | 5304073 | 1FDNWSANIPDF06538
DUMP TRUCK 2023 FORD F750 CHIPPER TRUCK 45443P3 | IFDNF7DC7PDF00317
FLATBED TRUCK | 2015 FORD F550 SUPER DUTY 99994)2 | IFDUFSGY5GEAB5029
B 2013 CATERPILLAR | 908H2 SE658298 | CATO908HCIRDO1668
L OADER 2016 CATERPILLAR | 908M WHEEL LOADER SE683141 | CATO908MCH8801637
LOADER 2020 CATERPILLAR | 908M WHEEL LOADER SE705949 | CAT0908MHHE804625
%E%TN'C 2019 DODGE 2500 MECHANIC TRUCK 68558W2 | 3C7TWRAAJ7KGS51221
PICKUP 2014 DODGE RAM 1500 7825151 | 3C6UR6DT2EG3] 1585
PICKUP 2014 DODGE RAM 2500 69945M1 | 3C6LRAATIEG260999
PICKUP 2016 DODGE RAM 1500 PICKUP 7401882 | 3C6JR6DTBGG326238
PICKUP 2014 DODGE RAM 1500 6645051 | 3C6JR6DTOEG280885
PICKUP 2019 DODGE RAM 1500 PICKUP 7544602 | 3C6JRGETIKG570868
SICKUP 2019 DODGE RAM 1500 PICKUP 4638352 | 3C6IRGET2KG56866]
PICKUP 2019 DODGE RAM 1500 PICKUP 29508U2 | 3C6JRGET7KG567022
PICKUP 2017 DODGE RAM 1500 PICKUP 55131J2 | 3C6JRGETIIG140014
PICKUP 2023 FORD F150 PICKUP 4222213 | 1FTMF1C58PKDB846?
PICKUP 2016 DODGE RAM 1500 PICKUP 8189511 | 3C6JR6DIOGG245511
BICKUP 2018 DODGE RAM 1500 SLT PICKUP 27984K2 | 3C6IR6ETXIG171133
PICKUP 2016 DODGE RAM 1500 PICKUP 8189421 | 3C6JR6DIOGG245508
B CKUP 2020 DODGE RAM 1500 PICKUP 510122 | 3C6IRGETOLG 138844
PICKUP 2018 DODGE RAM 2500 34155K2 | 3CHLRAATXIG 176965
BICKUP 2021 DODGE RAM 1500 13623K3 | 3C6IREETSMG645963
PICKUP 2023 FORD F150 PICKUP 20894U3 | 1FTMF1C51PKE24265
PICKUP 2019 DODGE RAM 1500 17067P2 | 3C6IREDTIKG506899
ROLL OFF 2014 FREIGHTLINER | 108 SD ROLL OFF 59145P1 | BALHGSCY1FDGA5077
ROLL OFF 2017 FREGHTLINER | SD108 ROLL OFF (PUSHER) 49770H2 | 1FVHGSFE2JHIM3814
ROLL OFF 2017 FREGHTLINER | SD 108 ROLL OFF 49765H2 | 1FVHGSFES JHIM3809
STUMP GRINDER | 2017 VERMEER SC802 STUMP CUTTER SE699462 | 1VR2151J4H1003015
STUMP GRINDER | 2011 VERMEER SC802 STUMP GRINDER SE615874 | 1VR215114C1001094
STUMP GRINDER | 2021 VERMEER SC802 STUMP CUTTER SE657294 | 1VR2151J2M1004030
RAILER 2022 CARSON 5X8 TRAILER 4UGS510 | 4HXBUOB15NC223683

In addition to our large vehicle fleet, we have hundreds of power chain saws, hand pruners and sets of
climbing equipment to accommodate four or more tree climbers at any given time. Our in-house fleef
maintenance program employes over 50 full-time mechanics so that in the event any equipment breaks d
own, we are able to quickly fix and/or replace the vehicle or tool. Company cell phones are provided to all
Foreman and each Foreman is responsible to provide photos and/or video of any and all property damage.
These photos can be provided to the City Administrator as requested. Additiondally, plywoocd is available for
use as necessary fo prevent damage to City property.
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Appendix A

City of San Diego
Development Services TRAF F l C CO NTRO L
1222 First Ave.
SDY | v chsn PLAN/PERMIT
* 619-446-5150 AUGUST 2020
TCP Start End EXT2) Start End
# Date Date @ Date Date
ExT1 start End EXT3 Start £nd
# | Date Date # Date Date
Work Hour:
Fr?)m: et M To: | Ocontinuous — [INight work  [Jothers | PTS#
Address/Project Street: Cross Street Cross Streer 1.8.8 e
Posted Speed Limit: Width/Depth of Trench: Approach Speed: Taper Length: Cone Spacing: Sign Spacing:
Contractor/Applicant's Name: Address/City, State, Zip:
Project Contact Name: Tel: Email:
ACTIVITY TYPE STREET CLASSIFICATION
[ street closure [ sidewalk Closure [Coumpster [Jexpressway H Six-Lane Primary Arterial/Major St.
[[] rravel Lane Closure D Pedestrian Sarricade || Trenching [Crour-tane Major Street Four-Lane Collector
[ turn Lane Closure [ Detour [Parking Meters | []Three-Lane Collector [] Two-Lane Callector
(] Parking Lane Closure [ Flagging [ riber optic Cul-De-Sac [ Loeal Residential
[ sike Lane Closure [[] Bus Stops [ aney
REQUIREMENTS

1: Trafﬁc control plan shall conform to the latest edition of City of San

Diego Standard Drawings, Appendix A; The Manual of Uniform
Traffic Control Devices and the California Supplement; and Standard
Specifications for Public Works Construction, including Regional
Supplement Amendments and City of San Diego Supplement
Amendments.

8. If parking is allowed in advance warning area, advance warning signs
shall be mounted on high level devices.

9. The contractor shall post tow-away/no parking signs seventy-two (72)
hours in advance and shall tag the meters (where applicable).

10. Traffic control plans must be submitted in persan a minimum of five (5)
working days prior to the start of work within the public right-of-way.

2. The contractor is responsible for restoring the road back to satisfactory | 11. Extension must be submitted in at least TWO (2) WORKING DAYS IN
condition including, but not limited to, paving, striping, markings, and ADVANCE OF PERMIT EXPIRATION.
traffic signal loop detectors within five (5) calendar days of completion | 12. Work days are Monday through Friday. No work on Saturdays, Sundays,
of work at affected intersection or road segment. or holidays unless approved and noted in "comments.”

3. The City Traffic Engineer reserves the right to observe these traffic | 13. Contractor shall contact City Resident Engineer at (858) §27-3200 for
cantrol plans in operation and to make any changes as field conditions inspection of any covered pedestrian walkway during construction of
warrant. such walkway.

4. Trenches shall be backfilled or steel-plated during non-working hours. . i
Steel plates shall have asphaltic concrete berm on all edges. All dirg, AT
dust, and debris shall be removed from street at end of each day and at dlarting work;
the end of the job. The street shall be in drivable condition at all times. | Police Department Dispatch...... 619-531-2000

5. Anywork that creates an undue safety risk or creates severe cangestion | Fire Department Dispatch.. 858-573-1300
may be shut down by City Traffic Engineers, City Field Inspection, or the | Environmental Services rmesne B58-492-5060
Paolice Department. MTS (Bus Stops) 619-238-0100 Ext. 6451

6. All travel lanes shall be minimum of 12 feet wide, 14 feet adjacent to | MTS (Taxi ZonesV/MTS (Trolley Lines)............619-235-2644/ 619-595-4960
bike lanes, unless otherwise approved by the City Traffic Engineer. Field Services Division - Traffic Signals..........858-495-4742

7. Cones and delineators shall have reflectorized sleeves for night work. | Signals Underground Service Alert............ 800-422-4133

APPLICANT IS RESPONSIBLE FOR FULL AND COMPLETE REPRESENTATION OF THE ACTUAL | Agent of City Traffic Engineer: Date:

ROAD CONDITIONS SHOWN ON THIS PLAN INCLUDING, BUT NOT LIMITED TG EXISTING

STRIPING, SIGNING, SIDEWALKS, AND BIKE LANES.

Printed Name: Tel: First Extension: Approved By: Date:

Signature: Date: Second Extension:

[Jagent [Jowner []cContractor [[] Sign/Barricade Co. [_] Others Lot

Reference TCP #: Comments:

Visit our web site at
Upon request, this information is available in alternative formats for persans with disabilities.
DS-269 (08-20) PW/PS-645 RESET

RFP — Goods, Services, & Consultants
Revised: July 2023
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Appendix B
Root Pruning Specifications

Root pruning shall follow the specifications described below unless otherwise directed by
Transportation Department staff.

 Root pruning shall be on a line between points A & B and points B & C for either side of the
tree (see image below)
Length “1” is 10 feet(see image below)
Offset “y” is 12 inches
Roots more than 2 inches in diameter must be pre-approved for removal by City arborist
Roots shall be cut at the nearest node to encourage root growth away from the sidewalk
Roots must be cleanly cut 6 inches away from new sidewalk edge
Excavated areas must be backfilled with topsoil

PROPERTY LINE

MINIMUM OF 4 WIDTH

SIDEWALK

OFFSET "y
e O

TREE

E LENGTH 'I" 3 |

CURB AND GUTTER

RFP — Goods, Services, & Consultants
Revised: July 2023
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Appendix C

Root Barrier Installation Specifications

FINISHED GRADE SIDEWALK
ROOT BARRIER 12"
ROOT BARRIER 18" BACKFILL

_ _ TYPICAL SIDEWALK INSTALLATION
BACKFILL

TYPICAL CURB INSTALLATION

Root barrier installation shall follow the specifications described below unless otherwise directed
by Transportation Department staff.

Root batrriers shall be equivalent to the type 1b-18-2 and 1b-12-2 as manufactured by
Deep Root Control products or approved equal.

Root barriers shall be installed per manufacturers’ recommendations, unless otherwise
directed.

Root barriers installed on either the curb side or sidewalk side shall be a continuous 10
feet in length, centered on the tree unless otherwise directed by the City; where trees
requiring root barriers are 18 feet or less apart, the barrier shall be installed continuously
between said trees.

Root barriers shall be installed 1 inch below finished grade against either back of curb or
front edge of sidewalk.

Root barriers shall be installed vertically, or if conditions allow, with the top inclined
towards the tree, never with the top inclined away from the tree,

The raised vertical root deflectors shall be placed facing towards the tree.

The root pruning trench shall be backfilled to the top of the root barrier.

The City shall inspect the tree for stability prior to the backfilling of the root pruning
trench,

For installation of the barrier at a driveway apron, install per typical curb installation (see
below) unless otherwise directed by the City.

RFP - Goods, Services, & Consultants
Revised: July 2023
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AppendixD

Tree Planting and Tree Staking Specifications

RUBBER TREETIES

f ILOOPED IN A ‘FIGURE |

,,,,,,,,,, 8 AROUND TRUNK |
: " AND STAKE.

eieeeeeersenseseseeeenessoapanpisisn | SEACH TREE TiE SHALLBE
2" DIA.LODGBPOLE STAKE., 'NALLED TO STAKE USING
* MIN 10" LENGTH. PLAN {GALVANIZEDNALLS. |

iNO NOT REMOVE SIDE GROWTH!
IALONG TRUNK. PRUNE ONLY AS:
i DHIRECTED BY ENGINEER.

i STAKES AND:4 TIES. TOP TREE TES
T SHALL BE 3" BELOWTOP OF STAKE. |
i TIES SHALL PROVIDE FLEXIBILITY OF :
i TRUNK BUT NOT ALLOWRUBBING OF |
{TRUNK OR BRANCHES AGAINST STAKE. |

TOP OF ROOT BALL 1" ABOVE
FINISHED GRADE.

P MULGH, 6 BLEAR
. FROMTRUNK. |

_— i

v

T U BAGKFILL S

“— SCARIFY BOTTIOM

i AND EDGES OF...

................. Y ! BLANT PIT.

i..."_.':_‘ .............. ‘TREEBUBBLERS% s E UND'STURBED—

NATIVE SOIL

{TREE TRUNK!

A .
oo I PLANTER HOLE

: {PLANTER HOLE!
1A BLOPES 5 - LEVEL GROUND'
R Lo LU
7. DOUBLE STAKE 15 GAL AND TARGER TREES SINGLE STAKE TREES SVALLER THAN 15 GAL.
| 2. FOR SINGLE STAKED TREES, PLACE STAKE ON WINDWARD SIDE OF TREE.
| 3. LOCATE STAKES OUTSIDE OF ROOTBALL

RFP — Goods, Services, & Consultants
Revised: July 2023
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Appendix E.

Compliance Plan

CONTRACT COMPLIANCE PLAN
Transportation Dept.
Services:|[Services Provide the City of San Diego Urban Forestry Program Tree Maintenance and Planting
Contract Number: Services for Trees in the Right-of-Way
Vendor: |
Date of Review
Contract Administrator: = g——»] CONTACT P&C
Contract Renewal Date: Start Renewal Process (90 days) prior
De Q b P 0 13 andard 1 e : q Date : Regq g
Q od eded
Review of Work
Camplete all grid paim trims Report &
1 Palm Trimming assigned within 3 manlhs of 5% Evidence of Quartarly
assignment Completion by
Contraclor
Review of Work
Complele all grid shade tree Report &
2 Shade Tree Pruning prunes assigned within 3 0% Evidence of Quarterly
manths of assignment Completion by
Contractor
Review of Wark
Remave all date paims no kater Repart &
3 Date Palm Removals than 7 cakendar days after 90% Evidence of As Needed
assigned Completion by
Conltraclor
Review of Work
Remove all trees, excluding date Report &
4 ;re:e I:B:“WEB ethetlhan palms, no kler than 3 months 95% Evidence of Quarterly
Blerams after assigned Complelion by
Contractor
Plant all required trees within 3 E:::“w:rw“'k
5 Tree Planting gr‘)"f;: "Lg;"*’u’:;‘*';i‘:s'e 0% Evidence of | As Needed
twk g quatly. L Completian by
Stogk Conlraclor
Provide manthly report of
updalas to he Iree inveniory by Reaview of Work
the 151h of the month, fallowing Report &
& Trea Inventory carrect geadatabase format, 95% geodalabase Monthly
Including wark report of involced flles
trees
Work shall commence within
Fleld or Photo-
7 OverjlmefurgsanrBe one (1) hour after contractor 80% At As Neaded
Sanvices administrater has mada request 4
: A Caonfirmation
for overime/urgent services
All shade trees trimmed shall be
pruned in accaordance to BA
Shade Tree Maintenance standards and free from stub o ‘
& Standard auts, flush culs, cracked o Ttpocions || W
branches, and unnessary fion-
lailing
All newly planled shade trees Ewvery Month
3 shall be equal to or greater than : during lree
0% In: fi
a9 Tree Planting Standard 10 foet tall, with crown length at % spections clanting
leasl 40% of the tree season
Review of Work
Complele all tree wark by June Report &
10 Cnrisilel?h a]lrbm?emdr e | 17,2022 in orcer to effectively | 95% Evidence of Yearly
WOrkJor i tecal e close out the fiscal year Completion by
Contractor
" Required PPO and Safety | Follow all ANSland CalOSHA lorless Field Quarterly
Gear standards for onsite safety incidenis Caonfirmation
Data. reflects comeot address, Less lhan 3 data | Field
: e ess Ihan 3 dal
12 Data management Iree species, trea atlributes and discrapancy Confinnation Quarterly
wark performed.
a1 Overall Narrative
Date:
Qverall Narrative
Q2 .
Dale:
Overall Narrative
Q3 :
 hates:
Overall Narrative
Q4
Date:
OVERALL RATING

RFP — Goods, Services, & Consultants
Revised: July 2023
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Appendix F

SAN DIEGO

Tree Maintenance Lots
by Council District

S
Legend

Tree Maintenance Lots

NAME
B A _
T
-:-B . i
= _ L
5 2.5 0 5 Miles [ | | = j
£ 4'_*.-_;,-;,:;_,,.._.,._,‘_ AR EE

RFP - Goods, Services, & Consultants
Revised: July 2023
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Exhibit C

THE CITY OF SAN DIEGO
GENERAL CONTRACT TERMS AND PROVISIONS
APPLICABLE TO GOODS, SERVICES, AND CONSULTANT CONTRACTS

RFP — Goods, Services, & Consultants
Revised: July 2023 OCA Document
No. 845794 _6RFP - Goods, Services,

Page 58



ARTICLE]I
SCOPE AND TERM OF CONTRACT

1.1 Scope of Contract. The scope of contract between the City and a provider of goods
and/or services (Contractor) is described in the Contract Documents, The Contract Documents
are comprised of the Request for Proposal, Invitation to Bid, or other solicitation document
(Solicitation); the successful bid or proposal; the letter awarding the contract to Contractor; the
City’s written acceptance of exceptions or clarifications to the Solicitation, if any; and these
General Contract Terms and Provisions,

1.2 Effective Date. A contract between the City and Contractor (Contract) is effective on the
last date that the contract is signed by the parties and approved by the City Attorney in
accordance with Charter section 40, Unless otherwise terminated, this Contract is effective until
it is completed or as otherwise agreed upon in writing by the parties, whichever is the earliest. A
Contract term cannot exceed five (5) years unless approved by the City Council by ordinance.

1.3 Contract Extension. The City may, in its sole discretion, unilaterally exercise an option
to extend the Contract as described in the Contract Documents. In addition, the City may, in its
sole discretion, unilaterally extend the Contract on a month-to-month basis following contract
expiration if authorized under Charter section 99 and the Contract Documents. Contractor shall
not increase its pricing in excess of the percentage increase described in the Contract.

ARTICLE II
CONTRACT ADMINISTRATOR

2,1  Contract Administrator, The Purchasing Agent or designee is the Contract
Administrator for purposes of this Contract, and has the responsibilities described in this
Contract, in the San Diego Charter, and in Chapter 2, Article 2, Divisions 5, 30, and 32.

2.1.1 Contractor Performance Evaluations. The Contract Administrator will evaluate
Contractor’s performance as often as the Contract Administrator deems necessary throughout the
term of the contract. This evaluation will be based on criteria including the quality of goods or
services, the timeliness of performance, and adherence to applicable laws, including prevailing
wage and living wage. City will provide Contractors who receive an unsatisfactory rating with a
copy of the evaluation and an opportunity to respond, City may consider final evaluations,
including Contractor’s response, in evaluating future proposals and bids for contract award.

2.2 Notices. Unless otherwise specified, in all cases where written notice is required under
this Contract, service shall be deemed sufficient if the notice is personally delivered or deposited
in the United States mail, with first class postage paid, attention to the Purchasing Agent. Proper
notice is effective on the date of personal delivery or five (5) days after deposit in a United States
postal mailbox unless provided otherwise in the Contract. Notices to the City shall be sent to:
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Purchasing Agent :

City of San Diego, Purchasing and Contracting Division
1200 3rd Avenue, Suite 200

San Diego, CA 92101-4195

ARTICLE IIX
COMPENSATION

3.1  Manner of Payment. Contractor will be paid monthly, in arrears, for goods and/or
services provided in accordance with the terms and provisions specified in the Contract.

3.2 Invoices.

3.2.1 Invoice Detail. Contractor’s invoice must be on Contractor’s stationary with
Contractor’s name, address, and remittance address if different. Contractor’s invoice must havea
date, an invoice number, a purchase order number, a description of the goods or services
provided, and an amount due.

3.2.2  Service Contracts. Contractor must submit invoices for services to City by the
10™ of the month following the month in which Contractor provided services. Invoices must
include the address of the location where services were petrformed and the dates in which
services were provided.

3.2.3 Goods Contraets. Contractor must submit invoices for goods to City within
seven days of the shipment. Invoices must describe the goods provided.

3.2.4 Parts Contracts. Contractor must submit invoices for parts to City within seven
calendar (7) days of the date the parts are shipped. Invoices must include the manufacturer of the
part, manufacturer’s published list price, percentage discount applied in accordance with Pricing
Page(s), the net price to City, and an item description, quantity, and extension.

3.2.5 Extraordinary Work. City will not pay Contractor for extraordinary work unless
Contractot teceives prior written authorization from the Contract Administrator. Failure to do so
witl result in. payment being withheld for services. If approved, Contractor will include an
invoice that describes the work performed and the location where the work was performed, and a
copy of the Contract Administrator’s written authorization,

3.2.6 Reporting Requirements. Contractor must submit the following reports using
the City’s web-based contract compliance portal. Incomplete and/or delinquent reports may
cause payment delays, non-payment of invoice, or both. For questions, please view the City’s
online tutorials on how to utilize the City’s web-based contract compliance portal.

3.2.6.1 Monthly Employment Utilization Reports. Contractor and Contractor’s
subcontractors and suppliers must submit Monthly Employment Utilization Repotts by the fifth
(5™) day of the subsequent month.
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3.2.6.2 Monthly Invoicing and Payments. Contractor and Contractor’s
subcontractors and suppliers must submit Monthly Invoicing and Payment Reports by the fifth
(5™ day of the subsequent month.

3.3  Annual Appropriation of Funds. Contractor acknowledges that the Contract term may
extend over multiple City fiscal years, and that work and compensation under this Centract is
contingent on the City Council appropriating funding for and authorizing such work and
compensation for those fiscal years. This Contract may be terminated at the end of the fiscal year
for which sufficient funding is not appropriated and authorized. City is not obligated to pay
Contractor for any amounts not duly appropriated and authorized by City Couneil.

3.4  Price Adjustments. Based on Confractor’s written request and justification, the City may
approve an increase in unit prices on Contractor’s pricing pages consistent with the amount
requested in the justification in an amount not to exceed the increase in the Consumer Price
Index, San Diego Area, for All Urban Customers (CPI1-U) as published by the Bureau of Labor
Statistics, or 5.0%, whichever is less, during the preceding one year term. If the CPI-U is a
negative number, then the unit prices shall not be adjusted for that option year (the unit prices
will not be decreased). A negative CPI-U shall be counted against any subsequent increases in
the CPI-U when calculating the unit prices for later option years, Conlractor must provide such
written request and justification no less than sixty days before the date in which City may
exetcise the option to renew the contract, or sixty days before the anniversary date of the
Contract. Justification in support of the written request must include a description of the basis for
the adjustment, the proposed effective date and reasons for said date, and the amount of the
adjustment requested with documentation to support the requested change (e.g. CPI-U or 5.0%,
whichever is less), City’s approval of this request must be in writing.

ARTICLE IV
SUSPENSION AND TERMINATION

4,1  City’s Right to Suspend for Convenience. City may suspend all or any portion of
Contractor’s performance under this Contract at its sole option and for its convenience for a
reasonable period of time not to exceed six (6) months, City must first give ten (10) days’ written
notice to Contractor of such suspension. City will pay to Contractor a sum equivalent to the
reasonable value of the goods and/or services satisfactorily provided up to the date of
suspension. City may rescind the suspension prior to or at six (6) months by providing
Contractor with written notice of the rescission, at which time Contractor would be required to
resume performance in compliance with the terms and provisions of this Contract. Contractor
will be entitled to an extension of time to complete performance under the Contract equal to the
length of the suspension unless otherwise agreed to in writing by the Parties.

42  City’s Right to Terminate for Convenience. City may, at its sole option and for its
convenience, terminate all or any portion of this Contract by giving thirty (30) days’ written
notice of such termination to Contractor. The termination of the Contract shall be effective upon
receipt of the notice by Contractor. After termination of all or any portion of the Contract,
Contractor shall: (1) immediately discontinue all affected performance (unless the notice directs
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otherwise); and (2) complete any and all additional work necessary for the ordetly filing of
documents and closing of Contractor's affected performance under the Contract. After filing of
documents and completion of performance, Contractor shall deliver to City all data, drawings,
specifications, reports, estimates, summaries, and such other information and materials created or
received by Contractot in performing this Contract, whether completed ot in process. By
accepting payment for completion, filing, and delivering documents as called for in this section,
Contractor discharges City of all of City’s payment obligations and liabilities under this Contract
with regard to the affected performance,

43  City’s Right to Terminate for Default. Contractor’s failure to satisfactorily perform any
obligation required by this Contract constitutes a default. Examples of default include a
determination by City that Contractor has: (1) failed to deliver goods and/or perform the services
of the required quality or within the time specified; (2) failed to perform any of the obligations of
this Contract; and (3) failed to make sufficient progress in performance which may jeopardize
full performance.

4.3.1 If Contractor fails to satisfactorily cure a default within ten (10) calendar days of
receiving written notice from City specifying the nature of the default, City may immediately
cancel and/or terminate this Contract, and terminate each and every right of Contractor, and any
person claiming any rights by or through Contractor under this Contract.

4.3.2 If City terminates this Contract, in whole or in part, City may procure, upon such
terms and in such manner as the Purchasing Agent may deem appropriate, equivalent goods or
services and Contractor shall be liable to City for any excess costs. Contractor shall also continue
performance to the extent not terminated.

4.4  Termination for Bankruptcy or Assignment for the Benefit of Creditors. If
Contractor files a voluntary petition in bankruptcy, is adjudicated bankrupt, or makes a general
assignment for the benefit of creditors, the City may at its option and without further notice to, or
demand upon Contractor, terminate this Contract, and terminate each and every right of
Contractor, and any person claiming rights by and through Contractor under this Contract.

4.5  Contractor’s Right to Payment Following Contract Termination.

4.5.1 Termination for Convenience. If the terminiation is for the convenience of City
an equitable adjustment in the Coniract price shall be made. No amount shall be allowed for
anticipated profit on unperformed services, and no amount shall be paid for an as needed contract
beyond the Contract termination date.

4.5.2 Termination for Default. If, after City gives notice of termination for failure to
fulfill Contract obligations to Contractor, it is determined that Contractor had not so failed, the
termination shall be deemed to have been effected for the convenience of City. In such event,
adjustment in the Contract price shall be made as provided in Section 4.3.2. City’s rights and
remedies are in addition to any other rights and remedies provided by law or under this Contract.
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4.6  Remedies Cumulative. City’s remedies are cumulative and are not intended to be
exclusive of any other remedies or means of redress to which City may be lawfully entitled in
case of any breach or threatened breach of any provision of this Contract.

ARTICLEYV
ADDITIONAL CONTRACTOR OBLIGATIONS

5.1  Inspection and Acceptance. The City will inspect and accept goods provided under this
Contract at the shipment destination unless specified otherwise. Inspection will be made and
acceptance will be determined by the City department shown in the shipping address of the
Purchase Order or other duly authorized representative of City.

5.2  Responsibility for Lost or Damaged Shipments. Contractor bears the risk of loss or
damage to goods prior to the time of their receipt and acceptance by City. City has no obligation
to accept damaged shipments and reserves the right to return damaged goods, at Contractor’s
sole expense, even if the damage was not apparent or discovered until after receipt,

53  Responsibility for Damages. Contractor is responsible for all damage that occurs as a
result of Contractor’s fault or negligence or that of its’ employees, agents, or representatives in
connection with the performance of this Contract. Contractor shall immediately report any such
damage to people and/or property to the Contract Administrator.

5.4  Delivery. Delivery shall be made on the delivery day specified in the Contract
Documents. The City, in its sole discretion, may extend the time for delivery. The City may
order, in writing, the suspension, delay or interruption of delivery of goods and/or services.

5.5  Delay. Unless otherwise specified herein, time is of the essence for each and every
provision of the Contract. Contractor must immediately notify City in writing if there is, or it is
anticipated that there will be, a delay in performance. The written notice must explain the cause
for the delay and provide a reasonable estimate of the length of the delay. City may terminate
this Contract as provided herein if City, in its sole discretion, determines the delay is material.

5.5.1 If a delay in performance is caused by any unforeseen event(s) beyond the control
of the parties, City may allow Contractor to a reasonable extension of time to complete
performance, but Contractor will not be entitled to damages or additional compensation. Any
such extension of time must be approved in writing by City. The following conditions may
constitute such a delay: war; changes in law or government regulation; labor disputes; strikes;
fires, floods, adverse weather or other similar condition of the elements necessitating cessation of
the performance; inability to obtain materials, equipment or labor; or other specific reasons
agreed to between City and Contractor. This provision does not apply to a delay caused by
Contractor’s acts or omissions. Contractor is not entitled to an extension of time to perform if a
delay is caused by Contractor’s inability to obtain materials, equipment, or labor unless City has
received, in a timely mannet, documentary proof satisfactory to City of Contractor’s inability to
obtain materials, equipment, or labor, in which case City’s approval must be in writing.
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5.6  Restrictions and Regulations Requiring Contract Modification. Contractor shail
immediately notify City in writing of any regulations or restrictions that may or will require
Contractor to alter the material, quality, workmanship, or performance of the goods and/or
services to be provided. City reserves the right to accept any such alteration, including any
resulting reasonable price adjustments, or to cancel the Contract at no expense to the City.

5.7  Warranties. All goods and/or services provided under the Contract must be warranted by
Contractor or manufacturer for at least twelve (12) months after acceptance by City, except
automotive equipment. Automotive equipment must be warranted for a minimum of 12,000
miles or 12 months, whichever occurs first, unless otherwise stated in the Contract. Contractor is
tesponsible to City for all warranty service, parts, and labor. Contractor is requited to ensure that
warranty work is performed at a facility acceptable to City and that services, patts, and labor are
available and provided to meet City’s schedules and deadlines. Contractor may establish a
warranty service contract with an agency satisfactory to City instead of performing the warranty
service itself. If Contractor is not an authorized service center and causes any damage to
equipment being serviced, which results in the existing warranty being voided, Contractor will
be liable for all costs of repairs to the equipment, or the costs of replacing the equipment with
new equipment that meets City’s operational needs.

5.8  Industry Standards. Contractor shall provide goods and/or services acceptable to City in
strict conformance with the Contract, Contractor shall also provide goods and/or services in
accordance with the standards customarily adhered to by an experienced and competent provider
of the goods and/or services called for under this Contract using the degree of care and skill
ordinarily exercised by reputable providers of such goods and/or services. Where approval by
City, the Mayor, or other representative of City is required, it is understood to be general
approval only and does not relieve Contractor of responsibility for complying with all applicable
laws, codes, policies, regulations, and good business practices.

- 59  Records Retention and Examination. Contractor shall retain, protect, and maintain in
an accessible location all records and documents, including paper, electronic, and computer
records, relating to this Contract for five (5) years after receipt of final payment by City under
this Contract. Contractor shall make all such records and documents available for inspection,
copying, or other reproduction, and auditing by authorized representatives of City, including the
Purchasing Agent or designee. Contractor shall make available all requested data and records at
reasonable locations within City or County of San Diego at any time during normal business
hours, and as often as City deems necessary. If records are not made available within the City or
County of San Diego, Contractor shall pay City’s travel costs to the location where the records
are maintained and shall pay for all related travel expenses. Failure to make requested records
available for inspection, copying, or other reproduction, or auditing by the date requested may
result in termination of the Contract. Contractor must include this provision in all subcontracts
made in connection with this Contract,
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5.9.1 Contractor shall maintain records of all subcontracts entered into with all firms, all
project invoices received from Subcontractors and Suppliers, all purchases of materials and
services from Suppliers, and all joint venture participation. Records shall show name, telephone
number including area code, and business address of each Subcontractor and Supplier, and joint
venture partper, and the total amount actually paid to each firm. Project televant records,
regardless of tier, may be periodically reviewed by the City.

5.10  Quality Assurance Meetings. Upon City’s request, Contractor shall schedule one or
mote quality assurance meetings with City’s Contract Administrator to discuss Contractor’s
performance. If requested, Contractor shall schedule the first quality assurance meeting no later
than eight (8) weeks from the date of commencement of work under the Contract. At the quality
assutance meeting(s), City’s Contract Administrator will provide Contractor with feedback, will
note any deficiencies in Contract performance, and provide Contractor with an opportunity to
address and correct such deficiencies. The total number of quality assurance meetings that may
be required by City will depend upon Contractor’s performance,

5.11 Duty to Cooperate with Aunditor. The City Auditor may, in his sole discretion, at no
cost to the City, and for purposes of performing his responsibilities under Charter section 39.2,
review Contractor’s records to confirm contract compliance. Contractor shall make reasonable
efforts to cooperate with Auditor’s requests.

5.12  Safety Data Sheets. If specified by City in the solicitation or otherwise required by this
Contract, Contractor must send with each shipment one (1) copy of the Safety Data Sheet (SDS)
for each item shipped. Failure to comply with this procedure will be cause for immediate
termination of the Contract for violation of safety procedures.

3.13  Project Personnel. Except as formally approved by the City, the key personnel identified
in Contractor’s bid or proposal shall be the individuals who will actually complete the work.
Changes in staffing must be reported in writing and approved by the City.

5.13.1 Criminal Background Certification. Contractor certifies that all employees
working on this Contract have had a criminal background check and that said employees are
clear of any sexual and drug related convictions. Contractor further certifies that all employees
hired by Contractor or a subconiractor shall be free from any felony convictions,

5.13.2 Photo Identification Badge. Contractor shall provide a company photo
identification badge to any individual assigned by Contractor or subcontractor to perform
services or deliver goods on City premises. Such badge must be worn at all times while on City
premises. City reserves the right to require Contractor to pay fingerprinting fees for personnel
assigned to work in sensitive areas. All employees shall turn in their photo identification badges
to Contractor upon completion of services and prior to final payment of invoice.

5.14  Standards of Conduct. Contractor is responsible for maintaining standards of employee
competence, conduct, courtesy, appearance, honesty, and integrity satisfactory to the City.
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5.14.1 Supervision. Contractor shall provide adequate and competent supervision at all
times during the Contract term, Contractor shall be readily available to meet with the City.
Contractor shall provide the telephone numbers where its representative(s) can be reached.

5.14.2 City Premises. Contractor’s employees and agents shall comply with all City
rules and regulations while on City premises.

5.14.3 Removal of Employees. City may request Contractor immediately remove from
assignment to the City any employee found unfit to perform duties at the City. Contractor shall
comply with all such requests.

5,15 Licenses and Permits. Contractor shall, without additional expense to the City, be
responsible for obtaining any necessary licenses, permits, cettifications, accreditations, fees and
approvals for complying with any federal, state, county, municipal, and other laws, codes, and
regulations applicable to Contract performance. This includes, but is not limited to, any laws ot
regulations requiring the use of licensed contractors to perform parts of the work,

5.16 Contractor and Subcontractor Registration Requirements. Prior to the award of the
Contract or Task Order, Contractor and Contractor’s subcontractors and suppliers must register
with the City’s web-based vendor registration and bid management system. The City may not
award the Contract until registration of all subcontractors and suppliers is complete. In the event
this requitement is not met within the time frame specified by the City, the City reserves the right
to rescind the Contract award and to make the award to the next responsive and responsible
proposer of bidder.

ARTICLE VI
INTELLECTUAL PROPERTY RIGHTS

6.1  Rights in Data. If, in connection with the services petformed under this Contract,
Contractor or its employees, agents, or subcontractors, create artwork, audio recordings,
blueprints, designs, diagrams, documentation, photographs, plans, reports, software, source code,
specifications, surveys, system designs, video recordings, or any other original works of
authorship, whether written or readable by machine (Deliverable Materials), all rights of
Contractor or its subconiractors in the Deliverable Materials, including, but not limited to
publication, and registration of copyrights, and trademarks in the Deliverable Materials, are the
sole property of City, Contractor, including its employees, agents, and subcontractors, may not
use any Deliverable Material for purposes unrelated to Contractor’s work on behalf of the City
without prier written consent of City. Contractor may not publish or reproduce any Deliverable
Materials, for purposes unrelated to Contractor’s work on behalf of the City, without the prior
written consent of the City.

6.2  Intellectual Property Rights Assignment. For no additional compensation, Contractor
hereby assigns to City all of Contractor’s rights, title, and interest in and to the content of the
Deliverable Materials created by Contractor ot its employees, agents, or subcontractors,
including copyrights, in connection with the services performed under this Contract, Contractor
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shall promptly execute and deliver, and shall cause its employees, agents, and subcontractors to
promptly execute and deliver, upon request by the City or any of its successors or assigns at any
time and without further compensation of any kind, any power of attorney, assignment,
application for copyright, patent, trademark or other intellectual property right protection, or
other papers ot instruments which may be necessary or desirable to fully secure, perfect or
otherwise protect to or for the City, its successors and assigns, all right, title and interest in and to
the content of the Deliverable Materials. Contractor also shall cooperate and assist in the
prosecution of any action or opposition proceeding involving such intellectual property rights
and any adjudication of those rights.

6.3  Contractor Works. Contractor Works means tangible and intangible information and
material that: (a) had already been conceived, invented, created, developed or acquired by
Contractor prior to the effective date of this Contract; or (b) were conceived, invented, created,
or developed by Contractor after the effective date of this Contract, but only to the extent such
information and material do not constitute part or all of the Deliverable Materials called for in
this Contract, All Contractor Works, and all modifications or derivatives of such Contractor
Works, including all intellectual property rights in or pertaining to the same, shall be owned
solely and exclusively by Contractor.

6.4  Subcontracting. In the event that Contractor utilizes a subcontractor(s) for any portion
of the work that comprises the whole or part of the specified Deliverable Materials to the City,
the agreement between Contractor and the subcontractor shall include a statement that identifies
the Deliverable Materials as a “works for hire” as described in the United States Copyright Act
of 1976, as amended, and that all intellectual property rights in the Deliverable Materials,
whether arising in copyright, trademark, service mark or other forms of intellectual property
rights, belong to and shall vest solely with the City. Further, the agreement between Contractor
and its subcontractor shall require that the subcontractor, if necessary, shall grant, transfer, sell
and assign, free of charge, exclusively to City, all titles, rights and interests in and to the
Deliverable Materials, including all copyrights, trademarks and other intellectual property rights.
City shall have the right to review any such agreement for compliance with this provision.

6.5  Intellectual Property Warranty and Indemnification. Contractor represents and
warrants that any materials or deliverables, including all Deliverable Materials, provided under
this Contract are either original, or not encumbered, and do not infringe upon the copyright,
trademark, patent or other intellectual property rights of any third party, or are in the public
domain. If Deliverable Materials provided hereunder become the subject of a claim, suit or
allegation of copyright, trademark or patent infringement, City shall have the right, in its sole
discretion, to require Contractor to produce, at Contractor’s own expense, new non-infringing
materials, deliverables or works as a means of remedying any claim of infringement in addition
to any other remedy available to the City under law or equity. Contractor further agrees to
indemnify, defend, and hold harmless the City, its officers, employees and agents from and
against any and all claims, actions, costs, judgments or damages, of any type, alleging or
threatening that any Deliverable Materials, supplies, equipment, services or works provided
under this contract infringe the copyright, trademark, patent or other intellectual property or
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proprietary rights of any third party (Third Party Claim of Infringement). If a Third Party Claim
of Infringement is threatened or made before Contractor receives payment under this Contract,
City shall be entitled, upon written notice to Contractor, to withhold some or all of such

| payment.

6.6  Software Licensing. Contractor represents and warrants that the software, if any, as
delivered to City, does not contain any program code, vitus, worm, trap door, back door, time or
clock that would erase data or programming or otherwise cause the software to become
inoperable, inaccessible, or incapable of being used in accordance with its user manuals, either
automatically, upon the occurrence of licensor-selected conditions or manually on command.
Contractor further represents and warrants that all third party software, delivered to City or used
by Contractor in the performance of the Contract, is fully licensed by the appropriate licensor.

6.7  Publication. Contractor may not publish or reproduce any Deliverable Materials, for
purposes unrelated to Contractor’s work on behalf of the City without prior written consent from
the City.

6.8  Royalties, Licenses, and Patents. Unless otherwise specified, Contractor shall pay all
royalties, license, and patent fecs associated with the goods that are the subject of this
solicitation. Contractor warrants that the goods, materials, supplies, and equipment to be supplied
do not infringe upon any patent, trademark, or copyright, and further agrees to defend any and all
suits, actions and claims for infringement that are brought against the City, and to defend,
indemnify and hold harmless the City, its elected officials, officcrs, and employees from all
liability, loss and damages, whethet general, exemplary ot punitive, suffered as a result of any
actual or claimed infringement asserted against the City, Contractor, or those furnishing goods,
materials, supplies, or equipment to Contractor under the Contract.

ARTICLE VII
INDEMNIFICATION AND INSURANCE

7.1  Indemnification. To the fullest extent permitted by law, Contractor shall defend (with
Jegal counsel reasonably acceptable to City), indemnify, protect, and hold harmless City and its
elected officials, officers, employees, agents, and tepresentatives (Indemnified Parties) from and
against any and all claims, losses, costs, damages, injuries (including, without limitation, injury
to or death of an employee of Contractor or its subcontractors), expense, and liability of every
kind, nature and description (including, without limitation, incidental and consequential
damages, court costs, and litigation expenses and fees of expert consultants or expert witnesses
incurred in connection therewith and costs of investigation) that arise out of, pertain to, or relate
to, directly or indirectly, in whole or in part, any goods provided or performance of services
under this Contract by Contractor, any subcontractor, anyone directly or indirectly employed by
either of them, or anyone that either of them control. Contractor’s duty to defend, indemnify,
protect and hold harmless shall not include any claims or liabilities arising from the sole
negligence or willful misconduct of the Indemnified Parties.
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7.2 Insurance. Contractor shall procure and maintain for the duration of the contract
insurance against claims for injuries to persons or damages to propetty which may arise from or
in connection with the performance of the work hereunder and the results of that work by
Contractor, his agents, representatives, employees or subcontractors.

Contractor shall provide, at a minimum, the following;

7.2.1 Commercial General Liability. Insurance Services Office Form CG 00 01
covering CGL on an “occutrence” basis, including products and completed operations, property
damage, bodily injury, and personal and advertising injury with limits no less than $1,000,000
per occurrence. If a general aggregate limit applies, either the general aggregate limit shall apply
separately to this project/location (ISO CG 25 03 or 25 04) or the general aggregate limit shall be
twice the required occurrence limit.

7.2.2 Commercial Automobile Liability. Insurance Services Office Form Number
CA 0001 covering Code 1 (any auto) or, if Contractor has no owned autos, Code 8 (hired) and 9
(non-owned), with limit no less than $1,000,000 per accident for bodily injury and property
damage.

7.2.3 Workers' Compensation. Insurance as required by the State of California, with
Statutory Limits, and Employer’s Liability Insurance with limit of no less than $1,000,000 per
accident for bodily injury or disease.

7.2.4 Professional Liability (Errors and Omissions). For consultant contracts,
insurance appropriate to Consultant’s profession, with limit no less than $1,000,000 per
occurrence or claim, $2,000,000 aggregate.

If Contractor maintains broader coverage and/or higher limits than the minimums shown above,
City requires and shall be entitled to the broader coverage and/or the higher limits maintained by
Contractor. Any available insurance proceeds in excess of the specified minimum limits of
insurance and coverage shall be available to City.

7.2.5 Other Insurance Provisions. The insurance policies are to contain, or be
endorsed to contain, the following provisions:

7.2.5.1 Additional Insured Status. The City, its officers, officials, employees,
and volunteers are to be covered as additional insureds on the CGL policy with respect to
liability arising out of work or operations performed by or on behalf of Contractor including
materials, parts, or equipment furnished in connection with such work or operations. General
liability coverage can be provided in the form of an endorsement to Contractor’s insurance (at
least as broad as [SO Form CG 20 10 11 85 or if not available, through the addition of both CG
20 10, CG 20 26, CG 20 33, or CG 20 38; and CG 20 37 if a later edition is used).
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7.2.5.2 Primary Coverage. For any claims related to this contract,
Contractor’s insurance coverage shall be primary coverage at least as broad as ISO CG 20 01 04
13 as respects the City, its officers, officials, employees, and volunteers. Any insurance or self-
insurance maintained by City, its officers, officials, employees, or volunteers shall be excess of
Contractor’s insurance and shall not contribute with it.

7.2.5.3 Notice of Cancellation. Each insurance policy required above shall
provide that coverage shall not be canceled, except with notice to City.

7.2.5.4 Waiver of Subrogation. Contractor hereby grants to City a waiver of
any right to subrogation which the Workers’ Compensatjon insurer of said Contractor may
acquire against City by virtue of the payment of any loss under such insurance. Contractor agrees
to obtain any endorsement that may be necessary to affect this waiver of subrogation, but this
provision applies regardless of whether or not the City has received a waiver of subrogation
endorsement from the insurer.

7.2.5.5 Claims Made Policies (applicable only to professional liability). The
Retroactive Date must be shown, and must be before the date of the contract or the beginning of
contract work. Insurance must be maintained and evidence of insurance must be provided for at
least five (5) years after completion of the contract of work. If coverage is canceled or non-
renewed, and not replaced with another claims-made policy form with a Retroactive Date prior
to the contract effective date, Contractor must purchase “extended reporting” coverage for a
minimum of five (5) years after completion of work.

7.3  Self Insured Retentions. Self-insured retentions must be declared to and approved by
City. City may require Contractor to purchase coverage with a lower retention or provide proof
of ability to pay losses and related investigations, claim administration, and defense expenses
within the retention. The policy language shall provide, or be endorsed to provide, that the self-
insured retention may be satisfied by either the named insured or City.

7.4  Acceptability of Insurers. Insurance is to be placed with insurers with a current A.M.
Best’s rating of no less than A-VI, unless otherwise acceptable to City.

City will accept insurance provided by non-admitted, “surplus lines™ cartiers only if the carrier is
authorized to do business in the State of California and is included on the List of Approved
Surplus Lines Insurets (LASLI list). All policies of insurance carried by non-admitted carriers
are subject to all of the requirements for policies of insurance provided by admitted carriers
described herein.

7.5  Verification of Coverage. Contractor shall furnish City with original certificates and
amendatory endorsements or copies of the applicable policy language effecting coverage
required by this clause. All certificates and endorsements are to be received and approved by
City before work commences. However, failure to obtain the required documents prior to the
work beginning shall not waive Contractot’s obligation to provide them, City reserves the right
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to require complete, certified copies of all required insurance policies, including endorsements
required by these specifications, at any time.

7.6  Special Risks or Circumstanees. City reserves the right to modify these requirements,
including limits, based on the nature of the risk, prior experience, insurer, coverage, or other
special circumstances.

7.7  Additional Insurance. Contractor may obtain additional insurance not réquired by this
Contract.

7.8 Excess Insurance. All policies providing excess coverage to City shall follow the form
of the primary policy or policies including but not limited to all endorsements.

7.9  Subcontractors. Contractor shall require and verify that all subcontractors maintain
insurance meeting all the requirements stated herein, and Contractor shall ensure that City is an
additional insured on insurance required from subcontractors. For CGL coverage, subcontractors
shall provide coverage with a format at least as broad as the CG 20 38 04 13 endorsement,

ARTICLE VIII
BONDS

8.1  Payment and Performance Bond. Prior to the execution of this Contract, City may
require Contractor to post a payment and performance bond (Bond). The Bond shall guarantee
Contractor’s faithful performance of this Contract and assure payment to coniractors,
subcontractors, and to persons furnishing goods and/or services under this Contract.

8.1.1 Bond Amount, The Bond shall be in a sum equal to twenty-five percent (25%)
of the Contract amount, unless otherwise stated in the Specifications. City may file a claim
against the Bond if Contractor fails or refuses to fulfill the terms and provisions of the Contract.

8.1.2 Bond Term. The Bond shall remain in full force and effect at least until complete
petformance of this Contract and payment of all claims for materials and labor, at which time it
will convett to a ten percent (10%) warranty bond, which shall remain in place until the end of
the warranty periods set forth in this Contract. The Bond shall be renewed annually, at least sixty
(60) days in advance of its expiration, and Contractor shall provide timely proof of annual
renewal to City.

8.1.3 Bond Surety. The Bond must be furnished by a company authorized by the State
of California Department of Insurance to transact surety business in the State of California and
which has a curtent A.M. Best rating of at least “A-~, VIIL”

8.14 Non-Renewal or Cancellation. The Bond must provide that City and Contractor
shall be provided with sixty (60} days’ advance written notice in the event of non-renewal,
cancellation, or material change to its terms. In the event of non-renewal, cancellation, or
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material change to the Bond terms, Contractor shall provide City with evidence of the new
source of surety within twenty-onc (21) calendar days afier the date of the notice of non-renewal,
cancellation, or material change. Failure to maintain the Bond, as required herein, in full force
and effect as required under this Contact, will be a material breach of the Contract subject to
termination of the Contract.

8.2  Alternate Security. City may, at its sole discretion, accept alternate secutity in the form
of an endorsed certificate of deposit, a money order, a certified check drawn on a solvent bank,
ot other security acceptable to the Purchasing Agent in an amount equal to the required Bond.

ARTICLE IX
CITY-MANDATED CLAUSES AND REQUIREMENTS

9.1  Contractor Certification of Compliance. By signihg this Contract, Contractor certifies
that Contractor is aware of, and will comply with, these City-mandated clauses throughout the
duration of the Contract. :

9.1.1 Drug-Free Workplace Certification. Contractor shall comply with City’s
Drug-Free Workplace requirements set forth in Council Policy 100-17, which is incorporated
into the Contract by this reference.

9,1.2 Contractor Certification for Americans with Disabilities Act (ADA) and
State Access Laws and Regulations: Contractor shall comply with all accessibility
requirements under the ADA and under Title 24 of the California Code of Regulations (Title 24).
When a conflict exists between the ADA and Title 24, Contractor shall comply with the most
restrictive requirement (i.c., that which provides the most access). Contractor also shall comply
with the City’s ADA Compliance/City Contractors requirements as set forth in Council Policy
100-04, which is incorporated into this Contract by reference. Contractor warrants and certifies
compliance with all federal and state access laws and regulations and further certifics that any
subcontract agreement for this contract contains language which indicates the subconiractor's
agreement to abide by the provisions of the City’s Council Policy and any applicable access laws
and regulations.

9.1.3 Non-Discrimination Requirements.

~9.1.3.1 Compliance with City’s Equal Opportunity Contracting Program
(EOCP). Contractor shall comply with City’s EOCP Requirements. Contractor shall not
discriminate against any employee or applicant for employment on any basis prohibited by law.
Contractor shall provide equal opportunity in all employment practices. Prime Contractors shall
ensure that their subcontractors comply with this program. Nothing in this Section shall be
interpreted to hold a Prime Contractor liable for any discriminatory practice of its subcontractors.

9.1.3.2 Non-Discrimination Ordinance. Contractor shall not discriminate on the
basis of race, gender, gender expression, gender identity, religion, national origin, ethnicity,
sexual orientation, age, or disability in the solicitation, selection, hiring or treatment of
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subcontractors, vendors or suppliers. Contractor shall provide equal opportunity for
subconiractors to participate in subcontracting opportunities. Contractor understands and agrees
that violation of this clause shall be considered a material breach of the Contract and may result
in Contract termination, debarment, or other sanctions. Contractor shall ensure that this language
is included in contracts between Contractor and any subcontractors, vendors and suppliers.

9.1.3.3 Compliance Investigations. Upon City’s request, Contractor agrees to
provide to City, within sixty calendar days, a truthful and complete list of the names of all
subcontractors, vendors, and suppliers that Contractor has used in the past five years on any of its
contracts that were undertaken within San Diego County, including the total dollar amount paid
by Contractor for each subcontract or supply contract. Contractor further agrees to fully
cooperate in any investigation conducted by City pursuant to City's Nondiscrimination in
Contracting Ordinance. Contractor understands and agrees that violation of this clause shall be
considered a material breach of the Contract and may result in Contract termination, debarment,
and other sanctions.

9.1.4 Equal Benefits Ordinance Certification. Unless an exception applies, Contractor
shall comply with the Equal Benefits Ordinance (EBO) codified in the San Diego Municipal
Code (SDMC). Failure to maintain equal benefits is a material breach of the Contract.

9.1.5 Contractor Standards. Contractor shall comply with Contractor Standards
provisions codified in the SDMC. Contractor understands and agrees that violation of Contractor
Standards may be considered a material breach of the Contract and may result in Contract
termination, debarment, and other sanctions.

9.1.6 Noise Abatement. Contractor shall operate, conduct, or construct without
violating the City’s Noise Abatement Ordinance codified in the SDMC,

9.1.7 Storm Water Pollution Prevention Program, Contractor shall comply with the
City’s Storm Water Management and Discharge Control provisions codified in Division 3 of
Chapter 4 of the SDMC, as may be amended, and any and all applicable Best Management
Practice guidelines and pollution elimination requirements in performing or delivering services
at City owned, leased, or managed property, or in performance of services and activities on
behalf of City regardless of location.

Contractor shall comply with the City’s Jurisdictional Urban Runoff Management Plan
encompassing Citywide programs and activities designed to prevent and reduce storm water
pollution within City boundaries as adopted by the City Council on January 22, 2008, via
Resolution No. 303351, as may be amended.

Contractor shall comply with each City facility or work site’s Storm Water Pollution
Prevention Plan, as applicable, and institute all controls needed while completing the services to
minimize any negative impact to the storm water collection system and environment.
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9.1.8 Service Worker Retention Ordinance. If applicable, Contractor shall comply |
with the Service Worker Retention Ordinance (SWRO) codified in the SDMC.

9.1.9 Product Endorsement. Contractor shall comply with Council Policy 000-41
concerning product endorsement which requires that any advertisement referring to City as a
user of a good or service will require the prior written approval of the Mayor.

9,1.10 Business Tax Certificate, Unless the City Treasurer determines in writing that a
contractor is exempt from the payment of business tax, any contractor doing business with the
City of San Diego is requited to obtain a Business Tax Certificate (BTC) and to provide a copy
of its BTC to the City before a Contract is executed.

9.1.11 Egqual Pay Ordinance. Unless an exception applies, Contractor shall comply
with the Equal Pay Ordinance codified in San Diego Municipal Code sections 22.4801 through
22.4809. Contractor shall certify in writing that it will comply with the requirements of the Equal
Pay Ordinance throughout the duration of the Contract.

9.1.11.1 Contractor and Subcontract Requirement. The Equal Pay Ordinance
applies to any subcontractor who performs work on behalf of a Contractor to the same extent as
it would apply to that Contractor. Contractor shall require subcontractors performing work for
contractor under their contract with the City to certify compliance with the Equal Pay Ordinance
in their written subcontracts.

9.1.11.2 Notice Requirement. Contractor must post a notice informing its
employees of their rights under the Equal Pay Ordinance in their workplace or job site.

ARTICLE X
CONFLICT OF INTEREST AND VIOLATIONS OF LAW

10.1 Conflict of Interest Laws. Contractor is subject to all federal, state and local conflict of
interest laws, regulations, and policies applicable to public contracts and procurement practices
including, but not limited to, California Government Code sections 1090, et. seq. and 81000, ez.
seq., and the Fthics Ordinance, codified in the SDMC. City may determine that Contractor must
complete one or more statements of economic interest disclosing relevant financial interests.
Upon City’s request, Contractor shall submit the necessary documents to City.

10.2 Contractor’s Responsibility for Employees and Agents. Contractor is required to
establish and make known to its employees and agents appropriate safeguards to prohibit
employees from using their positions for a purpose that is, or that gives the appearance of being,
motivated by the desire for private gain for themselves or others, particularly those with whom
they have family, business or other relationships.

10.3 Contractor’s Financial or Organizational Interests. In connection with any task,
Contractor shall not recommend or specify any product, supplier, or contractor with whom
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Contractor has a direct or indirect financial or organizational interest or relationship that would
violate conflict of interest laws, regulations, or policies.

10.4  Certification of Non-Collusion. Contractor certifies that: (1) Contractor’s bid or
proposal was not made in the interest of or on behalf of any person, firm, or corporation not
identified; (2) Contractor did not directly or indirectly induce or solicit any other bidder or
proposet to put in a sham bid or proposal; (3) Contractor did not directly or indirectly induce or
solicit any other person, firm ot corporation to refrain from bidding; and (4) Contractor did not
seek by collusion to secure any advantage over the other bidders or proposers.

10.5 Hiring City Employees. This Contract shall be unilaterally and immediately terminated
by City if Contractor employs an individual who within the twelve (12) months immediately
preceding such employment did in his/her capacity as a City officer or employee participate in
negotiations with or otherwise have an influence on the selection of Contractor,

ARTICLE XI
DISPUTE RESOLUTION

11,1 Mediation, If a dispute arises out of or relates to this Contract and cannot be settled
through normal contract negotiations, Contractor and City shall usc mandatory non-binding
mediation before having recourse in a court of law.

11.2  Selection of Mediator. A single mediator that is acceptable to both parties shall be used
to mediate the dispute. The mediator will be knowledgeable in the subject matter of this
Contract, if possible,

11.3  Expenses. The expenses of witnesses for either side shall be paid by the party producing
such witnesses. All other expenses of the mediation, including required traveling and other
expenses of the mediator, and the cost of any proofs or expert advice produced at the direct
request of the mediator, shall be borne equally by the parties, unless they agree otherwise.

114  Conduct of Mediation Sessions. Mediation hearings will be conducted in an informal
manrer and discovery will not be allowed. The discussions, statements, writings and admissions
will be confidential to the proceedings (pursuant to California Evidence Code sections 1115
through 1128) and will not be used for any other purpose unless otherwise agreed by the partics
in writing. The parties may agree to exchange any information they deem necessary. Both parties
shall have a representative attend the mediation who is authorized to settle the dispute, though
City's recommendation of settlement may be subject to the approval of the Mayor and City
Council. Either party may have attorneys, witnesses or experts present,

11.5 Mediation Results, Any agreements resulting from mediation shall be memorialized in
writing. The results of the mediation shall not be final or binding unless otherwise agreed to in
writing by the parties, Mediators shall not be subject to any subpoena or liability, and their
actions shall not be subject to discovery.

RFP - Goods, Services, & Consultants
Revised; July 2023 OCA Document
No. 845794 6RFP— Goods, Services,

Page 75




ARTICLE X1
MANDATORY ASSISTANCE

12.1 Mandatory Assistance. If a third party dispute or litigation, or both, arises out of, ot
relates in any way to the services provided to the City under a Contract, Contractor , its agents,
-officers, and employees agree to assist in resolving the dispute or litigation upon City’s request.
Contractor’s assistance includes, but is not limited to, providing professional consultations,
attending mediations, arbitrations, depositions, trials or any event related to the dispute
resolution and/or litigation,

12.2  Compensation for Mandatory Assistance. City will compensate Contractor for fees
incurred for providing Mandatory Assistance. If, however, the fees incurred for the Mandatory
Assistance are determined, through resolution of the third party dispute or litigation, or both, to
be attributable in whole, or in part, to the acts or omissions of Contractor, its agents, officers, and
employees, Contractor shall reimburse City for all fees paid to Contractor, its agents, officers,
and employees for Mandatory Assistance.

12.3  Attorneys’ Fees Related to Mandatory Assistance. In providing City with dispute or
litigation assistance, Contractor or its agents, officers, and employees may incur expenses and/ot
costs. Contractor agrees that any attorney fees it may incur as a result of assistance provided
under Section 12.2 are not reimbursable.

ARTICLE XIII
MISCELLANEOUS

13.1 Headings. All headings are for convenience only and shall not affect the interpretation of
this Contract.

13.2 Non-Assignment. Contractor may not assign the obligations under this Contract, whether
by express assignment or by sale of the company, nor any monies due or to become due under
this Contract, without City’s prior written approval. Any assignment in violation of this
paragraph shall constitute a default and is grounds for termination of this Contract at the City’s
sole discretion. In no event shall any putative assignment create a contractual relationship
between City and any putative assignee.

13.3 Independent Contractors. Contractor and any subcontractors employed by Contractor
are independent contractors and not agents of City. Any provisions of this Contract that may
appear to give City any right to direct Contractor concerning the details of performing or
providing the goods and/or services, or to exercise any control over performance of the Contract,
shall mean only that Contractor shall follow the direction of City concerning the end results of
the performance.

13.4 Subcontractors. All persons assigned to perform any work related to this Contract,
including any subcontractots, are deemed to be employees of Contractor, and Contractor shall be
directly responsible for their work.
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13.5 Covenants and Conditions. All provisions of this Contract expressed as either covenants
or conditions on the part of City or Contractor shall be deemed to be both covenants and
conditions.

13.6  Compliance with Controlling Law. Contractor shall comply with all applicable local,
state, and federal laws, regulations, and policies. Contractor’s act or omission in violation of
applicable local, state, and federal laws, regulations, and policies is grounds for contract
termination. In addition to all other remedies or damages allowed by law, Contractor is liable to
City for all damages, including costs for substitute performance, sustained as a result of the
violation, In addition, Contractor may be subject to suspension, debarment, or both.

13.7  Governing Law. The Contract shall be deemed to be made under, construed in
accordance with, and governed by the laws of the State of California without regard to the
conflicts or choice of law provisions thereof.

13.8  Venue. The venue for any suit concerning solicitations or the Contract, the interpretation
of application of any of its terms and conditions, or any related disputes shalt be in the County of
San Diego, State of California.

13.9  Successors in Interest. This Contract and all rights and obligations created by this
Contract shall be in force and effect whether or not any parties to the Contract have been
succeeded by another entity, and all rights and obligations created by this Contract shall be
vested and binding on any party’s successor in interest,

13.10 No Waiver. No failure of either City or Contractor to insist upon the sirict performance
by the other of any covenant, term or condition of this Contract, nor any failure to exercise any
right or remedy consequent upon a breach of any covenant, term, ot condition of this Contract,
shall constitute a waiver of any such breach of such covenant, term or condition. No waiver of
any breach shall affect or alter this Contract, and each and every covenant, condition, and term
hereof shall continue in full force and effect without respect to any existing or subsequent
breach.

13.11 Severability, The unenforceability, invalidity, or illegality of any provision of this
Contract shall not render any other provision of this Contract unenforceable, invalid, or illegal.

13.12 Drafting Ambiguities. The parties acknowledge that they have the right to be advised by
legal counsel with respect to the negotiations, terms and conditions of this Contract, and the
decision of whether to seck advice of legal counsel with respect to this Contract is the sole
responsibility of each party. This Contract shall not be construed in favor of or against either
party by reason of the extent to which each party participated in the drafting of the Contract.

13.13  Amendments. Neither this Contract nor any provision hereof may be changed, modified,
amended or waived except by a written agreement executed by duly authorized representatives
of City and Coniractor. Any alleged oral amendments have no force or effect. The Purchasing
Agent must sign all Contract amendments.
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13.14 Conflicts Between Terms. If this Contract conflicts with an applicable local, state, or
federal law, regulation, or court ordet, applicable local, state, or federal law, regulation, or court
order shall control. Varying degrees of stringency among the main body of this Contract, the
exhibits or attachments, and laws, regulations, or orders are not deemed conflicts, and the most
stringent requirement shalt control. Each party shall notify the other immediately upon the
identification of any apparent conflict or inconsistency concerning this Contract.

13.15 Survival of Obligations. All representations, indemnifications, warranties, and
guarantees made in, required by, or given in accordance with this Contract, as well as all
continuing obligations indicated in this Contract, shall survive, completion and acceptance of
performance and termination, expiration or completion of the Contract.

13,16 Confidentiality of Services. All services performed by Contractor, and any sub-
contractor(s) if applicable, including but not limited to all drafts, data, information,
correspondence, proposals, reports of any nature, estimates compiled or composed by
Contractor, are for the sole use of City, its agents, and employees. Neither the documents nor
their contents shall be released by Contractor or any subcontractor to any third party without the
prior written consent of City. This provision does not apply to information that: (1) was publicly
known, or otherwise known to Contractor, at the time it was disclosed to Contractor by City; (2)
subsequently becomes publicly known through no act or omission of Contractor; or (3) otherwise
becomes known to Contractor other than through disclosure by City.

13.17 Insolvency. If Contractor enters into proceedings relating to bankruptcy, whether
voluntary or involuntary, Contractor agrees to furnish, by certified mail or electronic commerce
method authorized by the Contract, written notification of the bankruptcy to the Purchasing
Agent and the Contract Administrator responsible for administering the Contract. This
notification shall be furnished within five (5) days of the initiation of the proceedings relating to
bankruptcy filing. This notification shall include the date on which the bankruptey petition was
filed, the identity of the court in which the bankruptey petition was filed, and a listing of City
contract numbers and contracting offices for all City contracts against which final payment has
not been made. This obligation remains in effect until final payment is made under this Contract.

13.18 No Third Party Beneficiaries. Except as may be specifically set forth in this Contract,
none of the provisions of this Contract are intended to benefit any third party not specifically
referenced herein. No party other than City and Contractor shall have the right to enforce any of
the provisions of this Contract.

13.19 Actions of City in its Governmental Capacity. Nothing in this Contract shall be
interpreted as limiting the rights and obligations of City in its governmental or regulatory
capacity.
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EXHIBIT D

WAGE REQUIREMENTS: SERVICE AND MAINTENANCE CONTRACTS EXECUTED ON OR
AFTER JANUARY 1, 2015

By signing this Contract, Bidder certifies that he or she is aware of the wage provisions
described herein and shall comply with such provisions before commencing services.

A. PREVAILING WAGES. Pursuant to San Diego Municipal Code section 22.3019,
construction, alteration, demolition, repair and maintenance work performed under this
Contract is subject to State prevailing wage laws. For construction work performed under
this Contract cumulatively exceeding $25,000 and for alteration, demolition, repair and
maintenance work performed under this Contract cumulatively exceeding $15,000, Bidder
and its subcontractors shall comply with State prevailing wage laws including, but not
limited to, the requirements listed below. This requirement is in addition to the requirement
to pay Living Wage pursuant to San Diego Municipal Code Chapter 2, Article 2, Division 42.
Bidder must determine which per diem rate is highest for each classification of work (i.e.
Prevailing Wage Rate or Living Wage Rate), and pay the highest of the two rates to their
employees. Living Wage applies to workers who are not subject to Prevailing Wage Rates.

1. Compliance with Prevailing Wage Requirements. Pursuant to sections 1720
through 1861 of the California Labor Code, Bidder and its subcontractors shall ensure
that all workers who perform work under this Contract are paid not less than the
prevailing rate of per diem wages as determined by the Director of the California
Department of Industrial Relations (DIR). This includes work performed during the
design and preconstruction phases of construction including, but not limited to,
inspection and land surveying work.

1.1.  Copies of such prevailing rate of per diem wages are on file at the City
of San Diego’s Equal Opportunity Contracting Department and are available for
inspection to any interested party on request. Copies of the prevailing rate of
per diem wages also may be found at
http://www.dir.ca.gov/OPRL/DPreWageDetermination.htm. Bidder and its
subcontractors shall post a copy of the prevailing rate of per diem wages
determination at each job site and shall make them available to any interested
party upon request.

1.2.  The wage rates determined by the DIR refer to expiration dates. If the
published wage rate does not refer to a predetermined wage rate to be paid
after the expiration date, then the published rate of wage shall be in effect for
the life of this Contract. If the published wage rate refers to a predetermined
wage rate to become effective upon expiration of the published wage rate and
the predetermined wage rate is on file with the DIR, such predetermined wage
rate shall become effective on the date following the expiration date and shall
apply to this Contract in the same manner as if it had been published in said
publication. If the predetermined wage rate refers to one or more additional
expiration dates with additional predetermined wage rates, which expiration
dates occur during the life of this Contract, each successive predetermined
wage rate shall apply to this Contract on the date following the expiration date
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of the previous wage rate. If the last of such predetermined wage rates expires
during the life of this Contract, such wage rate shall apply to the balance of
the Contract.

2. Penalties for Violations. Bidder and its subcontractors shall comply with
California Labor Code section 1775 in the event a worker is pald less than the
prevailing wage rate for the work or craft in which the worker is employed. This shall
be in addition to any other applicable penalties allowed under Labor Code sections
1720 — 1861,

3. Payroll Records. Bidder and its subcontractors shall comply with California
Labor Code section 1776, which generally requires keeping accurate payroll records,
verifying and certifying payroll records, and making them available for inspection.
Bidder shall require its subcontractors to also comply with section 1776. Bidder and
its subcontractors shall submit weekly certified payroll records online via the City’s
web-based Labor Compliance Program, Bidder is responsible for ensuring its
subcontractors submit certified payroll records to the City. Bidder and its
subcontractors shall also furnish the records specified in Labor Code section 1776
directly to the Labor Commissioner in the manner required in Labor Code section

1771.4,.

4. Apprentices. Bidder and its subcontractors shall comply with California Labor
Code sections 1777.5, 1777.6 and 1777.7 concerning the employment and wages of
apprentices. Bidder shall be held responsible for their compliance as well as the
compliance of their subcontractors with sections 1777.5, 1777.6 and 1777.7.

5. Working Hours. Bidder and its subcontractors shall comply with California
Labor Code sections 1810 through 1815, including but not limited to: (i) restrict
working hours on public works contracts to eight hours a day and forty hours a week,
unless all hours worked in excess of 8 hours per day are compensated at not less than
11/2 times the basic rate of pay; and (ii) specify penalties to be imposed on design
professionals and subcontractors of $25 per worker per day for each day the worker
works more than 8 hours per day and 40 hours per week in violation of California
Labor Code sections1810 through 1815.

6. Required Provisions for Subcontracts. Bidder shall include at a minimum a
copy of the following provisions in any contract they enter into with a subcontractor:
California Labor Code sections 1771, 1771.1, 1775, 1776, 1777.5, 1810, 1813, 1815, 1860
and 1861.

7. Labor Code Section 1861 Certification. Bidder in accordance with California
Labor Code section 3700 is required to secure the payment of compensation of its
employees and by signing this Contract, Bidder certifies that “I am aware of the
provisions of Section 3700 of the Cahforma Labor Code which require every employer
to be insured against liability for workers' compensation or to undertake self-
insurance in accordance with the provisions of that code, and I will comply with such
provisions before commencing the performance of the work of this Contract.”

8. Labor Compliance Program. The City has its own Labor Compliance Program
authorized in August 2011 by the DIR. The City will withhold contract payments when
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payroll records are delinquent or deemed inadequate by the Gity or other
governmental entity, or it has been established after an investigation by the City or
other governmental entity that underpayment(s) have occurred. For questions or
assistance, please contact the City of San Diego’s Equal Opportunity Contracting
Department at 619-236-6000,

9, Contractor and Subcontractor Registration Requirements. This project is
subject to compliance monitoring and enforcement by the DIR. A Bidder or
subcontractor shall not be qualified to bid on, be listed in a bid proposal, subject to
the requirements of Section 4104 of the Public Contract Code, or enter into any
contract for public work, as defined in this chapter of the Labor Code unless currently
registered and qualified to perform the work pursuant to Section 1725.5. In
accordance with Labor Code section 1771.1(a), “[i]t is not a violation of this section for
an unregistered contractor to submit a bid that is authorized by Section 7029.1 of the
Business and Professions Code or by Section 10164 or 20103.5 of the Public Contract
Code, provided the contractor is registered to perform public work pursuant to
Section 1725.5 at the time the contract is awarded.”

9.1. A Bidder’s inadvertent error in listing a subcontractor who is not
registered pursuant to Labor Code section 1725.5 in a response to a solicitation
shall not be grounds for filing a bid protest or grounds for considering the bid
non-responsive provided that any of the following apply: (1) the subcontractor
is registered prior to bid opening; (2) within twenty-four hours after the bid
opening, the subcontractor is registered and has paid the penalty registration
fee specified in Labor Code section 1725.5; or (3) the subcontractor is replaced
by another registered contractor pursuant to Public Contract Code section

4107.

9.2. A Contract entered into with any Bidder or subcontractor in violation of
Labor Code section 1771.1(a) shall be subject to cancellation, provided that a
Contract for public work shall not be unlawful, void, or voidable solely due to
the failure of the awarding body, Bidder, or any subcontractor to comply with
the requirements of section 1725.5 of this section.

9.3. By submitting a bid or proposal to the City, Bidder is certifying that he
or she has verified that all subcontractors used on this public works project are
registered with the DIR in compliance with Labor Code sections 1771.1 and
1725.5, and Bidder shall provide proof of registration for themselves and all
listed subcontractors to the City at the time of bid or proposal due date or
upon request.

10. Stop Order. For Bidder or its subcontractor(s) engaging in the performance of
any public work contract without having been registered in violation of Labor Code
sections 1725.5 or 17711, the Labor Commissioner shall issue and serve a stop order
prohibiting the use of the unregistered Bidder or unregistered subcontractor(s) on
ALL public works until the unregistered Bidder or unregistered subcontractor(s) is
registered. Failure to observe a stop order is a misdemeanor.

11. List of all Subcontractors. The City may ask Bidder for the most current list of
subcontractors (regardless of tier), along with their DIR registration numbers,
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utilized on this contract at any time during performance of this contract, and Bidder
shall provide the list within ten (10) working days of the City's request. Additionally,
Bidder shall provide the City with a complete list of all subcontractors utilized on this
contract (regardless of tier), within ten working days of the completion of the
contract, along with their DIR registration numbers. The City shall withhold final
payment to Bidder until at least 30 days after this information is provided to the City.

12. Exemptions for Small Projects. There are limited exemptions for installation,
alteration, demolition, or repair work done on projects of $25,000 or less. The Bidder
shall still comply with Labor Code sections 1720 et. seq. The only recognized
exemptions are listed below:

12.1.  Registration. The Bidder will not be required to register with the DIR
for small projects. (Labor Code section 1771.1).

12.2. Certified Payroll Records. The records required in Labor Code section
1776 shall be required to be kept and submitted to the City of San Diego, but

will not be required to be submitted online with the DIR directly. The
Bidder will need to keep those records for at least three years following the
completion of the contract. (Labor Code section 1771.4).

12.3. List of all Subcontractors. The Bidder shall not be required to hire only
registered subcontractors and is exempt from submitting the list of all
subcontractors that is required in section 11 above. (Labor Code section 1773.3).

Living Wages. This Contract is subject to the City’s Living Wage Ordinance (LWO),

codified in San Diego Municipal Code Chapter 2, Article 2, Division 42. Bidder agrees to
require all of its subcontractors, sublessees, and concessionaires subject to the LWO to
comply with the LWO and all applicable regulations and rules.

1. Payment of Living Wages. Pursuant to San Diego Municipal Code section
22.4220(a), Bidder and its subcontractors shall ensure that all workers who perform
work under this Contract are paid not less than the required minimum hourly wage
rates and health benefits rate unless an exemption applies.

1.1 Copies of such living wage rates are available on the City website at
https://www.sandiego.gov/purchasing/programs/livingwage/. Bidder and its
subcontractors shall post a notice informing workers of their rights at each job
site or a site frequently accessed by covered employees in a prominent and
accessible place in accordance with San Diego Municipal Code section

22.4225(e).

1.2 LWO wage and health benefit rates are adjusted annually in accordance
with San Diego Municipal Code section 22.4220(b) to reflect the Consumer
Price Index. Service contracts, financial assistance agreements, and City
facilities agreements must include this upward adjustment of wage rates to
covered employees on July 1 of each year.

2: Compensated Leave. Pursuant to San Diego Municipal Code section
22.4220(c), Bidder and its subcontractors shall provide a minimum of eighty (80)
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hours per year of compensated leave. Part-time employees must accrue compensated
leave at a rate proportional to full-time employees.

3. Uncompensated Leave. Bidder and its subcontractors must also permit
workers to take a minimum of eighty (80) hours of uncompensated leave per year to
be used for the illness of the worker or a member of his or her immediate family
when the worker has exhausted all accrued compensated leave.

4. Enforcement and Remedies. City will take any one or more of the actions
listed in San Diego Municipal Cede section 22.4230 should Bidder or its
subcontractors are found to be in violation of any of the provisions of the LWO.

5. Payroll Records. Bidder and its subcontractors shall submit weekly certified
payroll records online via the City’s web-based Labor Compliance Program. Bidder is
responsible for ensuring its subcontractors submit certified payroll records to the

City.
5.1 For contracts subject to both living wage and prevailing wage
requirements, only one submittal will be required. Submittals by a Bidder and
all subcontractors must comply with both ordinance requirements.

6. Certification of Compliance. San Diego Municipal Code section 22.4225

requires each Bidder to fill out and file a living wage certification with the Living
Wage Program Manager within thirty (30) days of Award of the Contract.

7. Annual Compliance Report. Bidder and its subcontractors must file an annual
report documenting compliance with the LWO pursuant to San Diego Municipal Code
section 22.4225(d). Records documenting compliance must be maintained for a
minimum of three (3) years after the City’s final payment on the service contract or
agreement.

8. Exemption from Living Wage Ordinance. Pursuant to San Diego Municipal
Code section 22.4215, this Contract may be exempt from the LWO. For a
determination on this exemption, Bidder must complete the Living Wage Ordinance
Application for Exemption.

A Highest Wage Rate Applies. Bidder is required to pay the highest
applicable wage rate where more than one wage rate applies.

Wage Requirements Template
Revised October 31, 2018
OCA Document No. 966329__ 4

Page 83




EXHIBIT E- STATEMENT OF WORK
ATTACHMENT 1- TASK ORDER
PROCESS

1. City of San Diego Transportation Department staff will provide a copy of the task order form
and Statement of Work to the Contractor as services or materials are needed, at least 24 hours
prior to start of work in each work area, see Attachment 2 - Sample Task Order Form.

2. Contractor will provide Transportation Department staff an estimate quote or proposal based upon the
task order request.

3. Transportation Department staff will review original task order form along with the
Contractor’s estimate quote or proposal, any additional pertinent information, and any required
supplemental forms to ensure the task requested is in compliance with contract scope, limits,
requirements, and includes all required supplemental forms.

4, If task requested complies with contract terms & conditions and scope, Transportation
Department staff will provide notice to contractor to proceed with work.
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EXHIBIT E- STATEMENT OF WORK
ATTACHMENT 2 - SAMPLE TASK ORDER

FORM
Address
CONTRACTOR: CONTRACT NO:_10090034-23-C
REQUEST DATE: Funding: Urban Forestry O
PURCHASE ORDER NO: Safe Sidewalks O

Description of the Complete Scope of Services:

Check __Standard ___ High Priority
One: Pl.‘iority (7 DaYS)
{65 Days)

Other services required to complete this project:

Contractor shall provide all equipment, furnish all materials, except as may otherwise be noted
above, and perform all services described in this Task Order. Contractor shall complete these

services by
CONTRACTOR: PROJECT MANAGER
Title {or other appropriate title)
By: Date: By Date:
Printed Name & Title: Printed Name & Title:
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EXHIBIT F
FEDERAL FUNDING REQUIREMENTS (USDA FOREST SERVICE GRANT)

By signing this Contract, Bidder certifies that he or she is aware of the funding provisions
described herein and shall comply with such provisions.

C. Contractor is subject to the Office of Management and Budget (OMB) guidance in
subparts A through F of 2 CFR Part 200, as adopted and supplemented by the USDA in 2 CFR
Part 400. Contractor must follow the regulations found in 2 CFR 200.331 through .333.
Electronic copies of the CERs can be obtained at the following internet site: www.ecfr.gov.

D. Contractor must complete the form AD-1048, Certification Regarding Debarment,
Suspension, Ineligibility and Voluntary Exclusion, Lower Tier Covered Transactions.

E. Members of Congress. Pursuant to 41.U.S.C. 22, no member of, or delegate to,
Congress shall be admitted to any share or part of this Contract, or benefits that may arise
therefrom, either directly or indirectly.

F. Scientific Integrity. USDA is committed to the highest levels of integrity in all of our
scientific activities and decision making. This includes to performing, recording and
reporting the results of scientific activities with honesty, objectivity, and transparency. All
persons performing under this agreement shall adhere to the principles of scientific
integrity described in Departmental Regulation (DR) 1074-001.

G. Geospatial Data. All data collected will meet the requirements of the Geospatial
Data Act of 2018 where applicable. This will always include the documentation of all
relevant metadata standards, use of standard data formats; description of quantitative
measures of uncertainty and source of uncertainty and sources of uncertainty associated
with the data. Additionally, the data must meet specific standards specified elsewhere to
ensure the data is useful to support the USDA's mission. The recipient/cooperator agrees
to comply with USDA’s Department-wide enterprise geospatial data management policy
implemented in Departmental Regulation 3465-001 which establishes the USDA policy for
defining the strategic direction necessary to optimize the management of the USDA
geospatial data and geospatial infrastructure, including all geospatial data created for, by,
and enhanced by USDA.

H. Buy America Build America.

Recipients of an award of Federal financial assistance from a program for infrastructure are
hereby notified that none of the funds provided under this award may be used for an
infrastructure project unless:

(1) All iron and steel used in the project are produced in the United States—this
means all manufacturing processes, from the initial melting stage through the
application of coatings, occurred in the United States;

(2) All manufactured products used in the project are produced in the United
States— this means the manufactured product was manufactured in the United
States; and the cost of the components of the manufactured product that are mined,
produced, or manufactured in the United States is greater than 55 percent of the
total cost of all components of the manufactured product, unless another standard
that meets or exceeds this standard has been established under applicable law or
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regulation for determining the minimum amount of domestic content of the
manufactured product; and

(3) All construction materials are manufactured in the United States—this means
that all manufacturing processes for the construction material occurred in the United
States, The construction material standards are listed below.

The Buy America Preference only applies to articles, materials, and supplies that are consumed
in, incorporated into, or affixed to an infrastructure project. As such, it does not apply to tools,
equipment, and supplies, such as temporary scaffolding, brought to the construction site and
removed at or before the completion of the infrastructure project. Nor does a Buy America
Preference apply to equipment and furnishings, such as movable chairs, desks, and portable
computer equipment, that are used at or within the finished infrastructure project, but are not
an integral part of the structure or permanently affixed to the infrastructure project.

Categorization of articles, materials, and supplies. An article, material, or supply should

only be classified into one of the following categories: (i) Iron or steel products; (ii)
Manufactured products; (ili) Construction materials; or (iv) Section 70917(c) materials.
An article, material, or supply should not be considered to fall into multiple categories. In
some cases, an article, material, or supply may not fall under any of the categories listed
in this paragraph. The classification of an article, material, or supply as falling into one of
the categories listed in this paragraph must be made based on its status at the time it is
brought to the work site for incorporation into an infrastructure project. In general, the
work site is the location of the infrastructure project at which the iron, steel,
manufactured products, and construction materials will be incorporated.

Application of the Buy America Preference by category, An article, material, or supply incorporated
into an infrastructure project must meet the Buy America Preference for
only the single category in which it is classified.

Determining the cost of components for manufactured products. In determining whether
the cost of components for manufactured products is greater than 55 percent of the total
cost of all components, use the following instructions:

(a) For components purchased by the manufacturer, the acquisition cost, including
transportation costs to the place of incorporation into the manufactured product
(whether or not such costs are paid to a domestic firm), and any applicable duty
(whether or not a duty-free entry certificate is issued); or :

(b) For components manufactured by the manufacturer, all costs associated with the
manufacture of the component, including transportation costs as described in
paragraph (a), plus allocable overhead costs, but excluding profit. Cost of
components does not include any costs associated with the manufacture of the
manufactured product.

Construction material standards. The Buy America Preference applies to the following
construction materials incorporated into infrastructure projects. Each construction
material is followed by a standard for the material to be considered “produced in the
United States.” Except as specifically provided, only a single standard should be applied
to a single construction material.
(1) Non-ferrous metals. All manufacturing processes, from initial smelting or
melting through final shaping, coating, and assembly, occurred in the United States.
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(2) Plastic and polymer-based products. All manufacturing processes, from initial
combination of constituent plastic or polymer-based inputs, or, where applicable,
constituent composite materials, until the item is in its final form, occurred in the
United States.

(3) Glass. All manufacturing processes, from initial batching and melting of raw
materials through annealing, cooling, and cutting, occurred in the United States.

(4) Fiber optic cable (including drop cable). All manufacturing processes, from the
initial ribboning (if applicable), through buffering, fiber stranding and jacketing,
occurred in the United States. All manufacturing processes also include the
standards for glass and optical fiber, but not for non-ferrous metals, plastic and
polymer-based products, or any others.

(5) Optical fiber. All manufacturing processes, from the initial preform fabrication
stage through the completion of the draw, occurred in the United States.

(6) Lumber. All manufacturing processes, from initial debarking through treatment
and planning, occurred in the United States.

(7) Drywall. All manufacturing processes, from initial blending of mined or
synthetic gypsum plaster and additives through cutting and drying of sandwiched
panels, occurred in the United States.

(8) Engineered wood. All manufacturing processes from the initial combination of
constituent materials until the wood product is in its final form, occurred in the
United States.

Waivers. When necessary, recipients may apply for, and the agency may grant, a waiver
from these requirements. The agency should notify the recipient for information on the
process for requesting a waiver from these requirements.

When the Federal agency has made a determination that one of the following exceptions
applies, the awarding official may waive the application of the Buy America Preference
in any case in which the agency determines that:

(1) applying the Buy America Preference would be inconsistent with the public
interest;

(2) the types of iron, steel, manufactured products, or construction materials are not
produced in the United States in sufficient and reasonably available quantities or of a
satisfactory quality; or

(3) the inclusion of iron, steel, manufactured products, or construction materials
produced in the United States will increase the cost of the overall project by more
than 25 percent.

A request to waive the application of the Buy America Preference must be in writing. The
agency will provide instructions on the format, contents, and supporting materials
required for any waiver request. Waiver requests are subject to public comment periods
of 1o less than 15 days and must be reviewed by the Made in America Office.

There may be instances where an award qualifies, in whole or in part, for an existing
waiver described at USDA Buy America Waivers for Federal Financial Assistance | USDA.

Definitions
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“Buy America Preference” means the “domestic content procurement preference” set
forth in section 70914 of the Build America, Buy America Act, which requires the head of
each Federal agency to ensure that none of the funds made avallable for a Federal award for
an infrastructure project may be obligated unless all of the iron, steel, manufactured
products, and construction materials incorporated into the project are produced in the
United States.

“Construction materials” means articles, materials, or supplies that consist of only one of
the items listed in paragraph (1) of this definition, except as provided in paragraph (2) of
this definition. To the extent one of the items listed in paragraph (1) contains as inputs
other items listed in paragraph (1}, it is nonetheless a construction material.

(1) The listed items are:

(i) Non-ferrous metals;

(ii) Plastic and polymer-based products (including polyvinylchloride, composite
building materials, and polymers used in fiber optic cables);

(iii) Glass (including optic glass);

(iv) Fiber optic cable (including drop cable);
(v) Optical fiber;

(vi) Lumber;

(vii) Engineered wood; and

(viii) Drywall.

(2) Minor additions of articles, materials, supplies, or binding agents to a construction
material do not change the categorization of the construction material.

“Infrastructure” means public infrastructure projects in the United States, which

includes, at a minimum, the structures, facilities, and equipment for roads, highways, and
bridges; public transportation; dams, ports, harbors, and other maritime facilities; intercity
passenger and freight railroads; freight and intermodal facilities; airports; water systems,
including drinking water and wastewater systems; electrical transmission facilities and
systems; utilities; broadband infrastructure; and buildings and real property; and
structures, facilities, and equipment that generate, transport, and distribute energy
including electric vehicle (EV) charging.

“Infrastructure project” means any activity related to the construction, alteration,
maintenance, or repair of infrastructure in the United States regardless of whether
infrastructure is the primary purpose of the project. See also paragraphs (c¢) and (d) of 2
CFR 184.4.,

“Iron or steel products” means articles, materials, or supplies that consist wholly or
predominantly of iron or steel or a combination of both,
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L Trafficking In Persons.

1.1. Provisions applicable to a Recipient that is a private entity.

. You, as the Recipient, your employees, Subrecipients under this award,
and Subrecipients’' employees may not:

Engage in severe forms of trafficking in persons during the
period of time that the award is in effect;
Procure a commetcial sex act during the period of time that
the award is in effect; or

. Use forced labor in the performance of the award or
subawards under the award.

We as the Federal awarding agency may unilaterally terminate this
award. Without penalty, if you or a Subrecipient that is a private entity:

. 1Is determined to have violated a prohibition in paragraph a.1
of this award term; or

. Has an employee who is determined by the agency official
authorized to terminate the award to have violated a
prohibition in paragraph a.1 of this award term through
conduct that is either:

Associated with performance under this award; or
Imputed to you or the subrecipient using the
standards and due process for imputing the
conduct of an individual to an organization that
are provided in 2 CFR part 180, “OMG Guidelines
to Agencies on Government wide Debarment and
Suspension (Nonprocurement),”

1.2. Provision applicable to a Recipient other than a private entity. We as the Federal
awarding agency may unilaterally terminate this award, without penalty, if a
~ subrecipient that is a private entity:

Is determined to have violated an applicable prohibition in paragraph
a.1 of this award term; or

Has an employee who is determined by the agency official authorized
to terminate the award to have violated an applicable prohibition in
paragraph a.1 of this award term through conduct that is either-

Associated with performance under this award; or
Imputed to the subrecipient using the standards and due
process for imputing the conduct of an individual to an
organization that are provided in 2 CFR part 180, “OMB
Guidelines to Agencies on Governmentwide Debarment and
Suspension (Nonprocurement),”

Provisions applicable to any recipient.

. You must inform us immediately of any information you receive from
any source alleging a violation of a prohibition in paragraph a.1 of this
award term.
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- Our right to terminate unilaterally that is described in paragraph a.2 or
b of this section:

Implements section 106(g) of the Trafficking Victims
Protection Act of 2000 (TVPS), as amended (22 U.S.C.
7104(g)), and

Is in addition to all other remedies for noncompliance that
are available to us under this award.

+  You must include the requirements of paragraph a.1 of this award term
in any subaward you make to a private entity.

+ Definitions, For purposes of this award term:

- “Employee” means either:

+  An individual employed by you or a subrecipient who is
engaged in the performance of the project or program under
this award; or

+ Another person engaged in the performance of the project or
program under this award and not compensated by you
including, but not limited to, a volunteer or individual whose
services are contributed by a third party as in-kind
contribution toward cost sharing or matching requirements.

“Forced labor” means labor obtained by any of the following methods:
the recruitment, harboring, transportation, provision, or obtaining of a
person for labor or services, through the use of force, fraud, or
coercion for the purpose of subjection to involuntary servitude,
peonage, debt bondage, or slavery.

+  “Private entity”:

- Means any entity other than a State, local government,
Indian tribe, or foreign public entity, as those terms are
defined in 2 CFR 175.25.

+ Includes:

A nonprofit organization, including any
nonprofit institution of higher education,
hospital, or tribal organization other than one
included in the definition of Indian tribe at 2
CFR 175.25(b).

+ A for-profit organization.

“Severe forms of trafficking in persons,” “commercial sex act,” and
“coercion” have the meanings given at section 103 of the TVPA, as
amended (22 U.S.C. 7102).
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J. Prohibition Against Using Funds With Entities That Require Certain Internal
Confidentiality Agreements

1. The recipient may not require its employees, contractors, or subrecipients seeking to
report fraud, waste, or abuse to sign or comply with internal confidentiality
agreements or statements prohibiting or otherwise restricting them from lawfully
reporting that waste, fraud, or abuse to a designated investigative or law

enforcement representative of a Federal department or agency authorized to receive
such information.

2. The recipient must notify its employees, contractors, or subrecipients that the
prohibitions and restrictions of any internal confidentiality agreements inconsistent
with paragraph (1) of this award provision are no longer in effect.

3. The prohibition in paragraph (1) of this award provision does not contravene
requirements applicable to any other form issued by a Federal departiment or agency
governing the nondisclosure of classified information.

. 4. If the Government determines that the recipient is not in compliance with this award
provision, it;
a. Will prohibit the recipient’s use of funds under this award in accordance with

sections 743, 744 of Division E of the Consolidated Appropriations Act, 2016,
(Pub. L. 114-113) or any successor provision of law; and

b. May pursue other remedies available for the recipient’s material failure to
comply with award terms and conditions.

K. Eligible Workers. Contractor shall ensure all employees performing work under this
Contract complete the I-9 fortn to certify that they are eligible for lawful employment under
the Immigration and Nationality Act {8 U.S.C. 1324(a)).

L. Freedom Of Information Act (FOIA) Public access to award or agreement records
must not be limited, except when such records must be kept confidential and would have
been exempted from disclosure pursuant to Freedom of Information regulations (5 U.S.C.
552). Requests for research data are subject to 2 CFR 315(e).

Public access to culturally sensitive data and information of Federally-recognized Tribes
may alseo be explicitly limited by P.L. 110-234, Title VIII Subtitle B 8106 (2009 Farm Bill).

M. Text Messaging While Driving. Contractor is encouraged te adopt and enforce
policies that ban text messaging when driving company owned, leased or rented vehicles,
POVs or GOVs when driving while on official Gevernment business or when performing any
work on behalf of the Government.

N. Promoting Free Speech and Religious Freedom. As a recipient of USDA financial
assistance, you shall comply with the following:

1. Do not discriminate against applicants for sub-grants on the basis of their religious
character,

2.7 Code of Federal Regulations (CFR) part 16.3(a), Rights of Religious Organizations.
3. Statutory and National policy requirements, including those prohibiting discrimination
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. and those described in Executive Order 13798 promoting free speech and religious
freedom, 2 CFR 200.300.

0. Prohibition on Certain Telecommunications Equipment and Video Surveillance
Services or Equipment

Contractor is responsible for compliance with the prohibition on certain telecommunications
and video surveillance services or equipment identified in 2 CFR 200.216. See Public Law 115-232,
Section 889 for additional information. In accordance with 2 CFR 200.216, the grantee (including
subrecipients) is prohibited from obligating or expending loan or grant funds for covered
telecommunication sequipment or services to:

(1) procure or obtain, extend or renew a contract to procure or obtain;
(2) enter into a contract (or extend or renew a contract) to procure; or
. (3) obtain the equipment, services or systems.

P, Davis Bacon Wages for Construction Following the requirement in Section 41101 of
the Bipartisan Infrastructure Law, P.L. 117-58, Davis-Bacon wage rates must be applied for
all laborers and mechanics employed by contractors or subcontractors in the performance of
construction, alteration, or repair work on a project assisted in whole or in part by funding
made available under this Act. Laborers and mechanics shall be paid wages at rates not less
than those prevailing on similar projects in the locality, as determined by the Secretary of
Labor in accordance with subchapter IV of chapter 31 of title 40, United States Code
(commonly referred to as the ‘“Davis-Bacon Act’?).

Q. Whistleblower Notice

Whistleblowers perform an important service to USDA and the public when they come
forward with what they reasonably believe to be evidence of wrongdoing. They should never
be subject to reprisal for doing so. Federal law protects federal employees as well as
personal services contractors and employees of Federal contractors, subcontractors,
grantees, and subgrantees against reprisal for whistleblowing. USDA bears the
responsibility to ensure that nothing in a non-disclosure agreement which a contractor,
subcontractor, grantee, or subgrantee requires their employees to sign should be interpreted
as limiting their ability to provide information to the Office of Inspector General (OIG).

41U.S.C. § 4712 requires the head of each executive agency to ensure that its contractors
inform their workers in writing of the rights and remedies under the statute. Accordingly, it
is illegal for a personal services contractor or an employee of a Federal confractor,
subcontractox, grantee, or subgrantee to be discharged, demoted, or otherwise
discriminated against for making a protected whistleblower disclosure. In this context,
these categories of individuals are whistleblowers who disclose information that the
individual reasonably believes is evidence of one of the following:

+ Gross mismanagement of a Federal contract or grant;

+ A gross waste of Federal funds;

+ An abuse of authority relating to a Federal contract or grant;

+ A substantial and specific danger to public health or safety; or

+ A violation of law, rule, or regulation related to a Federal contract (including the
competition for or negotiation of a contract) or grant.
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To be protected under 41 U.S.C. § 4712, the disclosure must be made to one of the
following:

- A Member of Congress, or a representative of a committee of Congress;

- The OIG;

« The Government Accountability Office (GAO);

- A Federal employee responsible for contract or grant oversight or management
at USDA;

- An otherwise authorized official at USDA or other law enforcement agency,

- A court or grand jury; or

- A management official or other employee of the contractor, subcontractor, or
grantee who has the responsibility to investigate, discover, or address
misconduct.

Under 41 U.S.C. § 4712, personal services contractors as well as employees of contractors,
subcontractors, grantees, or subgrantees may file a complaint with OIG, who will
investigate the matter unless they determine that the complaint is frivolous, fails to allege a
violation of the prohibition against whistleblower reprisal, or has been addressed in another
proceeding. OIG’s investigation is then presented to the head of the executive agency who
evaluates the facts of the investigation and can order the contractor, subcontractor, grantee,
or subgrantee to take remedial action, such as reinstatement or back pay.

Federal Acquisition Regulation (FAR) Subpart 3.903, Whistleblower Protections for
Contractor Employees, Policy, prohibits government contractors from retaliating against a
contract worker for making a protected disclosure related to the contract. FAR Subpart
3.909-1 prohibits the Government from using funds for a contract with an entity that
requires its employees or subcontractors to sign internal confidentiality statements
prohibiting or restricting disclosures of fraud, waste, or abuse to designated persons. This
prohibition does not contravene agreements pertaining to classified information. The
regulation also requires contracting officers to insert FAR clause 52.203-17, Contractor
Employee Whistleblower Rights and Requirement to Inform Employees of Whistleblower
Rights, in all solicitations and contracts that exceed the Simplified Acquisition Threshold as
defined in FAR Subpart 3.908. This clause requires notification to contractor employees that
they are subject to the whistleblower rights and remedies referenced in 41 U.S.C. § 4712.

In order to make a complaint alleging any of the violations mentioned above, one should
complete the OIG Hotline form located at: https://www.usda.gov/oig/hotline. For additional
information, they may also visit the WPC’s webpage at: https://www.usda.gov/oi c or
they may directly contact the WPC at OIGWPC@oig.usda.gov.
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AD-1048 OMB No. 0505-0027
' ’ Expiration Date: 09/30/2025

l_.J§DA Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion
—/“ Lower Tier Covered Transactions

The following statement is made in accordance with the Privacy Act of 1974 (5 U.S.C. § 552a, as amended). This certification is required by the regulations
implementing Executive Order 12549, Debarment and Suspension, and 2 CFR §§ 180.300, 180.335, Participants' responsibilities. The regulations were
amended and published on August 31, 2005, in 70 Fed. Reg. 51865-51880. Copies of the regulations may be obtained by contacting the Department of
Agriculture agency offering the proposed covered transaction.

According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond to a collection of
information unless it displays a valid OMB control number. The valid OMB control number for this information collection is 0505-0027. The time required to
complete this information collection is estimated fo average 15 minutes per response, including the time for reviewing instructions, searching existing data
sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. The provisions of appropriate criminal or
civil fraud, privacy, and other statutes may be applicable to the information provided.

(Read instructions on page two before completing certification.)

A. The prospective lower tier participant certifies, by submission of this proposal, that neither it nor its principals is
presently debarred. suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation
in this transaction by any Federal department or agency;

B. Where the prospective lower tier participant is unable to certify to any of the statements in this certification, such
prospective participant shall attach an explanation to this proposal.

ORGANIZATION NAME PR/AWARD NUMBER OR PROJECT NAME
st | 10090034-24-C As-Needed Tree Maintenance
West Coast Arborists, Inc. and Tree Planting Services for Street Rights of Way

NAME(S) AND TITLE(S) OF AUTHORIZED REPRESENTATIVE(S)

Patrick Mahoney, President

SIGNATURE DATE
/ 05/30/24

F
In accordance with Federal civil rights law ang’U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, offices, and employees, and
inslitutions participating in or administering JSDA programs are prohibited from discriminating based on race, color, national origin, religion, sex, gender identity (including gender
expression), sexual orientation, disability /age, marital status, family/parental status, income derived from a public assistance program, political beliefs, or reprisal or retaliation for prior
civil rights activity, in any program or activity conducted or funded by USDA (not all bases apply to all programs). Remedies and complaint filing deadlines vary by program or incident.

Persons with disabilities who require alternative means of communication for program information (e.g., Braille, large print, audiotape, American Sign Language, etc.) should contact
the responsible Agency or USDA's TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339. Additionally, program
information may be made available in languages other than English,

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form, AD-3027, found online at How to File a Pragram Discrimination Complaint
and at any USDA office or write a letter addressed to USDA and pravide in the letter all of the information requested in the form. To request a copy of the complaint form, call (866)
632-9982. Submit your completed form or letter to USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue,
SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email: program.intake@usda.gov.

USDA is an equal opportunity provider, employer, and lender.
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Instructions for Certification .

(1) By signing and submitting this form, the prospective lower tier participant is providing the certification set out on page 1 in
accordance with these instructions.

(2) The certification in this clause is a material representation of fact upon which reliance was placed when this transaction was
entered into. If it is later determined that the prospective lower tier participant knowingly rendered an erroneous certification, in
addition to other remedies available to the Federal Government, the Depatiment or agency with which this transaction originated
may pursue available remedies, including suspension or debarment.

(3) The prospective lower tier participant must provide immediate written notice fo the person(s) to which this proposal is submitted
if at any time the prospective lower tier participant learns that its certification was erroneous when submitted or has become
erroneous by reason of changed circumstances.

nmn

(4) The terms "covered transaction,” "debarred,” "suspended,” "ineligible," "lower tier covered transaction, participant,” "person,
""orimary covered transaction,” "principal,” "proposal," and "voluntarily excluded,” as used in this clause, have the meanings set
out in the Definitions and Coverage sections of the rules implementing Executive Order 12549, at 2 CFR Parts 180 and 417. You
may contact the Department or agency to which this proposal is being submitted for assistance in obtaining a copy of those
regulations,

(5) The prospective lower tier participant agrees by submitting this form that, should the proposed covered transaction be entered
into, it may not knowingly enter into any lower tier covered transaction with a person who is debarred, suspended, declared
ineligible, or voluntarily excluded from participation in this covered transaction, unless authorized by the Department or agency
with which this transaction originated.

(6) The prospective lower tier participant further agrees by submitting this form that it will include this clause titled "Certification
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered Transactions,” without
modification, in all lower tier covered transactions and in all solicitations for lower tier covered transactions.

(7) A participant in a covered transaction may tely upon a certification of a prospective participant in a lower tier covered transaction
that is not debarred, suspended, ineligible, or voluntarily excluded from the covered transaction, unless it knows that the
certification is erroneous. A participant may decide the method and frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to, check the General Services Administration’s System for Award
Management Exclusions database,

(8) Nothing contained in the foregoing shall be construed to require establishment of a system of records to render in good faith the
certification required by this clause. The knowledge and information of a participant is not required to exceed that which is
normally possessed by a prudent person in the ordinary course of business dealings.

(9) Except for transactions authorized under paragraph (5) of these instructions, if a participant in a covered transaction knowingly
enters into a lower tier covered transaction with a person who is suspended, debarred, ineligible, or voluntarily excluded from
participation in this transaction, in addition to other remedies available to the Federal Government, the Department or agency
with which this transaction originated may pursue available retnedies, including suspension and/or debarment.

: Form AD-1048 (REV 12/22)
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City of San Diego
CONTRACTOR STANDARDS
Pledge of Compliance

The City of San Diego has adopted a Contractor Standards Ordinance (CSO) codified in section 22,3004 of the San Diego
Municipal Code (SDMC). The City of San Diego uses the criteria set forth in the CSO to determine whether a contractor (bidder or
proposer) has the capacity to fully perform the coniract requirements and the business integrity to justify the award of public funds. This
completed Pledge of Compliance signed under penatly of perjury must be submitted with each bid and proposal. If an informal solicitation
process is used, the bidder must submit tnis completed Pledge of Compliance to the City prior to execution of the contract. All responses
must be typewritten or printed in ink. If an explanation is requested or addifional space is required, Contractors must provide responses
on Aftachment A to the Pledge of Compliance and sign each page. Failure to submit a signed and completed Pledge of Compliance may
render a bid or proposal non-responsive. In the case of an informal solicitation or cooperative procurement, the contract will not be
awarded unless a signed and completed Pledge of Compliance is submitted. A submitted Pledge of Compliance is a public record and
information contained within will be available for public review except to the extent that such information is exempt from disclosure
pursuant fo applicable iaw.

By signing and submitting this form, the contractor is certifying, to the best of their knowledge, that the contractor and any of Its Principals
have not within a five (5) year period - preceding this offer, been convicted of or had a clvil judgement rendered against them for
commission of a fraud or a criminal offense in connection with obtaining, attempting to obtain or performing a public (Federal, State or
local) contract or subcontract.

“Principal" means an officer, director, owner, partner or a person having primary management or supetvisory responsibilities within the
firm. The Contractor shall provide immediate written notice to the Procurement Contracting Officer handling the solicitation, at any time
prior to award should they learn that this Representations and Certifications was inaccurate or incomplete.

This form contains 10 pages, additional information may be submitted as part of Affachment A.

A. BID/PROPOSAL/SOLICITATION TITLE:
As-Needed Tree Maintenance and Tree Planting Services for Street Rights of Way
10090034-24-C

B. BIDDER/PROPOSER INFORMATION:
West Coast Arborists, Inc.

Legal Nama DBA
8163 Commercial Street La Mesa CA 91942
Street Address Cizr State Zip
Victor Gonzalez 714-991-1900 714-956-3745
Contact Parsen, Title Phohe Fax

Provide the name, identity, and precise nature of the interest* of all persens who are directly or indirectly involved* in this proposed
transaction (SDMC § 21.0103). Use additional pages if necessary.

* The precise nature of the interest includes:

the percentage ownership interest in a party to the transaction,

the percentage ownership Interest in any firm, corporation, or partnership that will receive funds from the
transaction,

the value of any financial interest in the transaction,

any contingent Interest in the transaction and the value of such interest should the contingency be satisfied, and
any philanthropic, scientific, artistic, or property interest in the fransaction.

Contractor Standards Form
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** Directly or indirectly involved means pursuing the fransaction by:

» communicating or negotiating with City officers or employees,

« submitting or preparing applications, bids, proposals or other documents for purposes of confracting with the City,
or

e directing or supervising the actions of persons engaged in the above activity.

Patrick Mahoney President

Name Title/Position
Anaheim, CA

City and State of Residence Employer {if different than Bidder/Proposer)

78% ownership of West Coast Arborists, Inc. Will have communication with City officers or employees.
Interest in the transaction

Richard Mahoney Secretary

Name Title/Position
Anaheim, CA

City and State of Residence Employer (if different than Bidder/Proposer)

11% ownership of West Coast Arborists, Inc.
Interest in the transaction

Rose Epperson Treasurer

Name Title/Position
Porterville, CA

City and State of Residence Employer (if different than Bidder/Proposer)

11% ownership of West Coast Arborists, Inc.
Interest in the transaction

Victor Gonzalez Vice President
Name Title/Position
Yorba Linda, CA
City and State of Residence Employer (if different than Bidder/Proposer)

Communicating or negotiating with City officers or employees, submitting & preparing documents,
Interest in the transaction ‘

Amelia Menzel Business Development Supervisor
Title/Position

Name
Lakewood, CA
City and State of Residence Employer (if different than Bidder/Proposer)

Submitting and preparing documents.
Interest in the transaction

Sarah Madrid Bid Coordinator
Name Title/Position
Fullerton, CA
City and State of Residence Employer (if different than Biddet/Proposer)

Submitting and preparing documents.
Interest in the fransaction

Contractor Standards Form
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Michael Palat Regional Manager

Name Title/Position
Valley Center, CA
" City and State of Residence Employer (if diffarent than Bidder/Proposer)

Communication with City officers or employees, supervise personnel on the job.
Interast in the fransaction

Robert Wrightson Area Manager
Name - Title/Position
San Marcos, CA
City and State of Residence Employer (if different than Bidder/Proposer)

Communicating with City officers or employees, supetrvise personnel on the job.
Interast in the transaction

Martha Richardson Office Manager/CSR
Narme Title/Position

La Mesa, CA
City and State of Residence Employsr (if different than Bidder/Proposer)

Customer service representative.
Interesf in the transaction

C. OWNERSHIP AND NAME CHANGES:

1. In the past five (5) years, has your firm changed its name?
[es [VINo

If Yes, use Attachment A to list all prior legal and DBA names, addresses, and dates each firm name was used. Explain the
specific reasons for each name change.

2. Is your firm a non-profit?
es ¥Ne

If Yes, attach proof of status to this submission.

3. Inthe past five (5) years, has a firm owner, partner, or officer operated a similar business?

LlYes VINo :

If Yes, use Attachment A to list names and addresses of all businesses and the person who operated the business,
Include information about a similar business only if an owner, partner, or officer of your firm holds or has held a similar
position in ancther firm,

D. BUSINESS ORGANIZATION/STRUCTURE:
Indicate the organizational structure of your firm. Fill in only one section on this page. Use Attachment A if more space is

required.
[Z] Corporation Date incorporated: _05/10/1978  State of incorporation: _ California
List corporation’s current officers:  President; Patrick Mahoney
Vice Pres: Victor Gonzalez
Secretary: Richard Mahaney
Treasurer: Rose Epperson

Type of corporation: C[/]  Subchapter S[T]
Is the corporation authorized to do business in California:[¢] Yes [_INo
If Yes, after what date: 03/10/1978

Contractor Standards Form
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Is your firm a publicly traded corporation? - [IYes No
If Yes, how and where is the stock traded? N/A

If Yes, list the name, fitle and address of those who own ten percent (10 %) or more of the corporation’s stocks:
N/A

Do the President, Vice President, Secretary and/or Treasurer of your corporation have a third party interest or other financial
interests in a business/enterprise that performs similar work, services or provides similar goods?[Yes [¥INo

If Yes, please use Aftachment A to disclose.

Please list the following: Authorized Issued Ou

a.  Number of voting shares:
b.  Number of nonvoting shares:
¢.  Number of shareholders: -
d.  Value per share of commo Par $__
Book §
Market $
Limited Liability Company Date formed: _le\_,,_ State of formation.: N/A

List the name, title and address of members who own ten percent (10%} or more of the company:
N/A

[l Partnership Date formed: State of formation:

List names of all firm partners:
N/A

[CISole Proprietorship Date started:;

List all firms you have been an dwner, partner or officer with during the past five (5} years. Do not include ownership of stock in
a publicly traded company:

N/A

[C1Joint Venture Date formed:
List each firm in the joint venture and Its percentage of ownership:

Confractor Standards Form
Revised: April 5, 2018

No.
Document No. 841283 4 Page 100



.- N/A

Note: To be responsive, each member of a Joint Venture or Parinership must complete a separate Contractor Standards form.
E. FINANCIAL RESOURCES AND RESPONSIBILITY:

1. Is your firm preparing to be sold, in the process of being sold, or in negotiations to be sold?
[JYes [¥INo :

If Yes, use Attachment A to explain the circumstances, including the buyer's name and principal contact information,

2. Inthe past five (5) years, has your firm been denied bonding?
[ Yes [INo

If Yes, use Attachment A to explain specific clrcumstances; include bonding company name.,

3. Inthe past five (5) years, has a bonding company made any payments to satisfy claims made against a bond issued on your
firm's behalf or a firm where you were the principal?
[1Yes [/INo

If Yes, use Attachment A to explain specific circumstances.

4. Inthe past five (5) years, has any insurance carrier, for any form of insurance, refused to renew the insurance policy for your
firm?

1 Yes [“INo

If Yes, use Attachment A to explain specific circumstances.

5, Within the last five years, has your firm filed a voluntary petition in bankruptcy, been adjudicated bankrupt, or made a general
assignment for the benefit of creditors?
IYes [INo

If Yes, use Attachment A to explain specific circumstances.

6. Are there any claims, liens or judgements that are outstanding against your firm?

[F1Yes CINo

If Yes, please use Attachment A to provide detalled information on the action.

7. Please provide the name of your principal financial institution for financial reference. By submitting a response to this
Solicitation Contractor authorizes a release of credit information for verification of financial responsibility.

Nameof Bank: Wells Fargo Bank

Point of Contact:__ Bill Denny
Address: 2030 Main Street, 7th Floor, Irvine, CA 92614

Phone Number;__949-275-7217

8. By submitting a response to a City solicitation, Centractor certifies that he or she has sufficient operating capital and/or financial
reserves to properly fund the requirements identified in the solicitation. At City's request, Contractor will promptly provide to City
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a copy of Contractor's most recent balance sheet andfor other necessary financial statements to substantiate financidl abifity'to -
perform.

9. Inorder to do business in the City of San Diego, a current Business Tax Certificate is required, Business Tax Certificates are
issued by the City Treasurer's Office. If you do not have one at the time of submission, one must be obtained prior to award.

Business Tax Certificate No.. B2001011673 Year Issued: 2010

F. PERFORMANCE HISTORY:

1. In the past five (5) years, has your firm been found civilly liable, either in a court of law or pursuant to the terms of a settlement
agreement, for defaulting or breaching a contract with a government agency?
[1Yes VINo

If Yes, use Attachment A to explain specific circumstances.

2. Inihe past five (5) years, has a public entity terminated your firm's contract for cause prior to contract completion?
[OYes [INo

If Yes, use Aftachment A to explain specific circumstances and provide principal contact information.

3. In the past five (5) years, has your firm entered into any setlement agreement for any lawsuit that alleged contract default,
breach of contract, or fraud with or against a public entity?
[1Yes [/INo

If Yes, use Attachment A to explain specific circumstances.

4. s your firm currently involved in any lawsuit with a government agency in which it is alleged that your firm has defaulted on a
contract, breached a contract, or committed fraud?

[1Yes YINo

If Yes, use Attachment A to explain specific circumstances.

5. Inthe past five (5) years, has your firm, or any firm with which any of your firm's owners, pariners, or officersis or was associated,
been debarred, disqualified, removed, or otherwise prevented from bidding on or completing any government or public agency

contract for any reason?
[1Yes [¥INo

If Yes, use Attachment A to explain specific circumstances.

6. In the past five (5) years, has your firm received a nofice to cure or a notice of default on a contract with any public agency?
CYes /INo
If Yes, use Attachment A to explain specific circumstances and how the matter resolved.

7. Performance References:

Please provide a minimum of three (3) references familiar with work performed by your firm which was of a simiiar size and nature
to the subject solicitation within the last five (5} years.

Please note that any references required as part of your bid/proposal submittal are in addition to those references required as part
of this form.

Company Name: ___City of Vista

Contractor Standards Form
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. Contact Name and Phone Number; _Chris Arce, PW Supervisor (760) 643-5459

Contact Email:  carce@ci.vista.ca.us

Address: 1165 E. Taylor St., Vista, CA 92084

Contract Date:  Sinhce 2011 to Current

Contract Amount: $240,000 (Annually)

Requirements of Contract: Tree Maintenance and Managerial Services

Company Name: __City of Encinitas

Contact Name and Phone Number: __John Ugrob, Supervisor  (760) 633-2854

Contact Email: jugrob@ci.encinitas.ca.us

Addresst 160 Calle Magdalena, Encinitas, CA, 92024

Contract Date: Since 2000 to Current

Contract Amount.__$185,000 (Annually)

Requirements of Contract 1 ree Maintenance and Managerial Services

Company Name: __ City of Santee

Contact Name and Phone Number: Sam Rensberry, PW Supervisor (619) 572-7004

Contact Email: srensberry@cityofsanteeca.gov

Address: 9834 Via Zapador, Santee, CA 92071

Contract Date: 2007 to Current

Contract Amount._ $220,000 (Annually)

Requirements of Contract; Tree Maintenance and Managerial Services

G. COMPLIANCE:

1.

In the past five (5) years, has your firm or any firm owner, partner, officer, executive, or manager been criminally penalized or
found civilly liable, either in a court of law or pursuant to the terms of a settlement agreement, for violating any federal, stats, or
focal law in performance of a contract, including but not limited to, laws regarding health and safety, labor and employment,
permitting, and licensing laws?

[1Yes [¥INo

If Yes, use Attachment A to explain specific circumstances surrounding each instance. nclude the name of the entity involved,
the specific infraction(s) or violation(s), dates of instances, and outcome with current status.

Ih the past five (5) years, has your firm been determined to be non-responsible by a public entity?
[IYes [¥INo
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If Yes, use Attachment A to explain specific circumstances of each instance. Include the name of the enfity involved, the
specific infraction, dates, and outcome.

H. BUSINESS INTEGRITY:

1. In the past five (5) years, has your firm been convicted of or found liable in a civil suit for making a false claim or material

misrepresentation to a private or public entity?
(1Yes [¥INo

If Yes, use Attachment A to explain specific circumstances of each instance. Include the entity involved, specific violation(s),
dates, outcome and current status, '

2. Inthe past five (5) years, has your firm or any of its executives, management personnel, or owners been convicted of a crime,
including misdemeanars, or been found liable in a civil suit involving the bidding, awarding, or performance of a government
contract?

LIYes [vINo

If Yes, use Attachment A to explain specific circumstances of each instance; include the entity involved, specific infraction(s),
dates, outcome and current status.

3. Inthe past five (5) years, has your firm or any of its executives, management personnel, or owners been convicted of a federal,
state, or local crime of fraud, theft, or any other act of dishonesty?

CYes “INo

If Yes, use Attachment A to explain specific circumstances of each instance; include the entity involved, specific infraction(s),
dates, outcome and current status.

4. Do any of the Principals of your firm have relatives that are either currently employed by the City or were employed by the
City in the past five (5) years? '

[Yes [¥iNo
If Yes, please disclose the names of those relatives in Attachment A,

|. BUSINESS REPRESENTATION:

1. Are you a local business with a physical address within the County of San Diego?

[“IYes [CiNo

2. Are you a certified Small and Local Business Enterprise certified by the City of San Diego?
Cves [ZINo

Certification #

3. Are you certified as any of the following:
a. Disabled Veteran Business Enterprise Certification # N/A
b. Woman or Minority Owned Business Enterprise Certification # __ N/A
¢. Disadvantaged Business Enterprise Certification# __N/A

J. WAGE COMPLIANCE:
In the past five {5)years, has your firm been required to pay back wages or penalties for failure to comply with the federal, state or
local prevailing, minimum, or living wage laws? [/]Yes [No If Yes, use Attachment A to explain the specific
circumstances of each instance. Include the entity involved, the specific infraction(s}, dates, outcome, and current status.

By signing this Pledge of Compliance, your firm is certifying to the City that you will comply with the requirements of the Equal Pay
Ordinance set forth In SDMC sections 22,4801 through 22.4809.
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+ K. STATEMENT OF SUBCONTRACTORS & SUPPLIERS:

Please provide the names and information for all subcontractors and suppliers used in the performance of the proposed contract,
and what portion of work will be assigned to each subcontractor. Subcontractors may not be substituted without the written consent
of the City. Use Attachment A if additional pages are nacessary, If no subcontractors or suppliers will be used, please write “Not
Applicable.”

No Subcontractors to be used.

Company Name:

Address:

Contact Name: Phane; Email;

Contractor License No.: DIR Registration No.:

Sub-Contract Dollar Amount; $ (peryear) $ (total contract term)

Scope of work subcontractor will perform:

|dentify whether company is a subcontractor or supplier:

Certification type (check all that apply): (CJDBE [(DVBE [IELBE [IMBE [JSLBECIWBE [Not Certified
Contractor must provide valid proof of certification with the response to the bid or proposal to receive

participation credit.

Company Name:

Address:

Cantact Name: Phone: Emaik:

Contractor License No.; DIR Registration No.:

Sub-Contract Dollar Amount: § (per year) $ (total contract term)

Scope of work subcontractor will perform:

Identify whether company is a subcontractor or supplier:

Certification type (check all that apply): 1DBE [IDVBE [JELBE [MBE [(JSLBE[JWBE [TINot Certified
Contractor must provide valid proof of certification with the response to the bid or proposal to receive
participation credit.

L. STATEMENT OF AVAILABLE EQUIPMENT:

Afull inventoried list of all necessary equipmant to complete the work specified may be a requirement of the bid/proposal
submission.

By signing and submitting this form, the Contractor certifies that all required equipment included in this bid or proposal will be
made available one week (7 days) before work shall commence. In instances where the required equipment is not owned by the
Contractor, Gontractor shall explain how the equipment will be made available before the commencement of work. The City of San
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Diego reserves the right to reject any response, in its opinion, if the Contractor has not demonstrated he or she will be properly
aquipped to perform the work in an efficient, effective matter for the duration of the contract period.

M. TYPE OF SUBMISSION: This document is submitted as:

Olnitial submission of Contractor Standards Pledge of Compifance

[Jinitial submission of Contractor Standards Pledge of Compliance as part of a Cooperative agreement
[Tinitial submission of Contractor Standards Pledge of Compliance as part of a Sole Source agreement
[71Update of prior Contractor Standards Pledge of Compliance dated _ 03/23/23
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" Complete all questions and sign below.

" Under penalty of perjury under the laws of the State of California, | cerlify that | have read and understand the questions
contained in this Pledge of Compliance, that | am responsible for completeness and accuracy of the responses contained
herein, and that all information provided is true, full and complete to the best of my knowledge and belief. | agree to provide
written notice to the Purchasing Agent within five (5) business days if, at any time, | learn that any portion of this Pledge of
Compliance is inaccurate, Failure to timely provide the Purchasing Agent with written notice is grounds for Confract
termination.

|, an behalf of the firm, further certify that | and my firm will comply with the following provisions of SDMC section 22,3004;
(a) 1 and my firm will comply with all applicable local, State and Federal laws, including health and safety, labor and

employment, and licensing laws that affect the employees, worksite or performance of the contract.

(b) Iand my firm will notify the Purchasing Agent in writing within fifteen (15) calendar days of receiving nofice that a
government agency has begun an investigation of me or my firm that may result in a finding that | or my firm is or was not
in compliance with laws stated in paragraph (a).

(c) Land my firm will notify the Purchasing Agent in writing within fifteen (15) calendar days of a finding by a government
agency or court of competent jurisdiction of a viclation by the Contractor of laws stated in paragraph (a).

{d) 1 and my firm will notify the Purchasing Agent in writing within fifteen (15) calendar days of becoming aware of an
investigation or finding by a government agency or court of competent jurisdiction of a violation by a subcontractor of laws
stated in paragraph (a}.

(e} 1and my firm will cooperate fully with the City during any investigation and to respond to a request for information within
ten (10} working days.

Fallure to sign and submit this form with the bid/proposal shall make the bid/proposal non-responsive. In the case
of an informal solicitation, the contract will not be awarded unless a signed and completed Pledge of Compliance

is submitted.
~ “"Patrick Mahoney, President M"\ﬁ 05/30/24
Name and Title / Signatur;/ Date

Contractor Standards Form
Revised: April 5, 2018
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EQUAL OPPORTUNITY CONTRACTING PROGRAM (EOCP)

GOODS AND SERVICES CONTRACTOR REQUIREMENTS

L. -City’s Equal Opportunity Contracting Commitment.

The City of San Diego (City) promotes equal employment and subcontracting opportunities. The
City is committed to ensuring that taxpayet dollars spent on public contracts are not paid to
businesses that practice discrimination in employment or subcontracting, The City encourages all
companies seeking to do business with the City to share this commitment. Contractors are

~ encouraged to take positive steps to diversify and expand their subcontractor and supplier
solicitation base and to offer opportunities to all efigible business firms.

Contractors must.submit the required EOCP documentation indicated below with their
proposals. Contractors wha fuil to provide the required EOCP docurnentation are considered
non-responsive.

1I. Definitions.

Commercially Useful Function: a Small Local Business Enterprise or Emerging Local
Business Enterprise (SLBE/ELBE) petforms a commercially useful function when it is
responsible for execution of the work and is catrying out its responsibilities by actually
performing, managing, and supervising the work involved. To perform a commercially useful
function, the SLBE/ELBE shall also be responsible, with respect to materials and supplies used
on the contract, for negotiating price, determining quantity and quality, ordering the material,
and installing (where applicable) and paying for the material itself,

To determine whether an SLBE/ELBE is performing a commercially useful function, an
evalyation will be performed of the amount of work subcontracted, normal industry practices,
whether the amount the SLBE/ELBE firm is to be paid under the contract is commensurate with
the work it is actually performing and the SLBE/ELBE ctedit claimed for its performance of the
work, and other relevant factors. Specifically, an SLBE/ELBE does not perform a commercially
useful function if its role is limited to that of an extra participant in a transaction, contract, or
project through which funds are passed in order to obtain the appeatance of meaningful and
useful SLBE/ELBE participation, when in similar transactions in which SLBE/ELBE firms do
not participate, there is no such role performed.

Disadvantaged Business Enterprise (DBE): a certified business that is (1) at least fifty-one
(51%) owned by socially and economically Disadvantaged Individuals, or, in the case of a
publicly owned business at least fifty-one percent (51%) of the stock is owned by one or more
socially and economically Disadvantaged Individuals; and (2) whose daily business operations
are managed and directed by ene or more socially and economically disadvantaged owners.
Disadvantaged Individuals include Black Americans, Hispanic Ameticans, Asian Americans,
and other minorities, or individual found to be disadvantaged by the Small Business
Administration pursuant to Section 8 of the Small Business Reauthotization Act,
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Disabled Veteran Business Enterprise (DVBE): a certified business that is (1) at least fifty-
one percent (51%) owned by one or more Disabled Veterans; and (2) business operations must
be managed and controlled by one or more Disabled Veterans. A Disabled Veteran is a veteran
of the U.S. military, naval, or air service who resides in California and has a service-connected
disability of at least 10% or more. The firm shall be certified by the State of California’s
Department of General Services, Office of Small and Minority Business,

Emerging Business Enterprise (EBE): a business whose gross antal receipts do not exceed
the amount set by the City Manager, and which meets all other criteria set forth in the regulations
implementing the City’s Small and Local Business Preference Program. The City Manager shall
review the threshold amount for EBEs on an annual basis, and adjust as necessary to reflect
changes in the marketplace.

FEmerging Local Business Enterprise (ELBE): a Local Business Enterprise that is also an
Emerging Business Enterprise.

Local Business Enterprise (LBE): a business that has both a principal place of business and a
significant employment presence in the County of San Diego, and that has been in operation for
twelve (12) consecutive months,

Minority Business Enterprise (MBE): a certified business that is (1) at least fifty-one percent
(51%) owned by one or more minority individuals, or, in the case of a publicly owned business
at least fifty-one percent (51%) of the stock is owned by one or more minority individuals; and
(2) whose daily business operations are managed and directed by one or more minorities owners.
Minorities include the groups with the following ethnic origins: African, Asian Pacific, Asian
Subcontinent, Hispanic, Native Alaskan, Native American, and Native Hawaiian,

Other Business Enterprise (OBE): any business which does not otherwise qualify as Minority,
Woman, Disadvantaged, or Disabled Veteran Business Enterprise.

Principal Place of Business: a location wherein a business maintains a physical office and
through which it obtains no less than fifty percent (50%) of gross annual receipts.

Significant Employee Presence: no less than twenty-five percent (25%) of a business’s total
number of employees.

Small Business Enferprise (SBE): a business whose gross annual receipts do not exceed the
amount set by the City Manager, and that meets all other criteria set forth in regulations
implementing the City’s Small and Local Business Preference Program. The City Manager shall
review the threshold amount for SBEs on an annual basis, and adjust as necessary to reflect
changes in the marketplace. A business certified as a DVBE by the State of California, and that
has provided proof of such certification to the City manager, shall be deemed to be an SBE.,

Small Local Business Enterprise (SLBE): a Local Business Enterprise that is also a Small
Business Enterprise.

Equal Opportunity Contracting
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Women Business Enterprise (WBE): a certified business that is (1) at least fifty-one percent
(51 %) owned by a woman or women, or, in the case of a publicly owned business at least fifty-
one percent (51%) of the stock is owned by one or more women; and (2) whose daily business
operations are managed and directed by one or more women owners.

111 ~ Disclosure of Discrimination Complaints.

As part of its proposal, Contractor shall provide to the City a list of all instances within the past
ten (10) years where a complaint was filed or pending against Contractor in a legal or
administrative proceeding alleging that Contractor discriminated against its employees,
subcontractors, vendors, or suppliers, and a description of the status or resolution of that
complaint, including any remedial action taken. (Attachment AA).

IV. Work Force Report and Equal Opportunity Outreach Plan.

A, Work Force Report. Contractors shall submit with their proposal a Work Force
Report (WFR) for approval by the City. (Attachment BB). If the City determines
that there are under representations when compared to County Labor Force
Availability data, then the Contractor will also be required to submit an Equal
Employment Opportunity Plan (EEOP) to the City for approval. Questions
regarding the WEFR should be directed to the Equal Opportunity Contracting
Department.

B. Duty to Comply with Equal Opportunity Outreach Plan. A Contractor for whom
an EEOP has been approved by the City shall use best efforts to comply with that
EEOP.

V. Small and Local Business Program Requirements.

The City has adopted a Small and Local Business Enterprise program for goods, services,
and consultant contracts. The SLBE requirements are set forth in Council Policy 100-10.
For contracts in which the Purchasing Agent is requited to advertise for sealed proposals in the
City’s official newspaper or consultant contracts valued over $50,000, the City shall:

A. Apply a maximum of an additional 12% of the total possible evaluation points to
the Contractor’s final score for SLBE or ELBE participation. Additional points will
be awarded as follows:

a. If the Contractor achieves 20% participation, apply 5% of the total possible
evaluation points to the Contractor’s score; or

b.  If the Contractor achieves 25% participation, apply 10% of the total
possible evaluation points to the Contractor’s score; or

¢. If the prime contractor is a SLBE or an ELBE, apply 12% of the total
possible evaluation points to the Contractor’s score.
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VI Maintaining' Participation Levels.

A. Additional points are based on the Contractor’s level of participation proposed prior to
the award of the goods, services, or consultant contract. Contractors are required to
achieve and maintain the SLBE or ELBE participation levels throughout the duration
of the goods, services, or consultant contract.

B. Ifthe City modifies the original specifications, the Contractor shall make reasonable
efforts to maintain the SLBE or ELBE participation for which the additional points
were awarded. The City must approve in writing a reduction in SLBE or ELBE
participation levels.

C. Contractor shall notify and obtain written approval from the City in advance of any
reduction in subcontract scope, termination, or substitution for a designated SLBE or
ELBE subcontractor.

D. Contractor’s failure to maintain SLBE or ELBE participation levels as specified in the
goods, services, or consultant contract shall constitute a default and grounds for
debarment under Chapter 2, Article 2, Division 8, of the San Diego Municipal Code.

E. The remedies available to the City under Council Policy 100-10 are cumulative to all
other rights and remedies available to the City.

VII. Certifications.

The City accepts certifications of MBE, WBE, DBE, or DVBE from the following cettifying
agencies:

A. Current certification by the State of California Department of Transportation
(CALTRANS) as DBE.

B. Current MBE or WBE certification from the California Public Utilities
Commission.

C. DVBE certification is received from the State of California’s Department of
General Services, Office of Small and Minority Business.

D. Current certification by the City of Los Angles as DBE, WBE, or MBE.

Subcontractors’ valid proof of certification status e.g., copy of MBE, WBE, DBE, ot DVBE
certification must be submitted with the proposal or contract documents. MBE, WBE, DBE, or
DVBE certifications ate listed for informational purposes only.

VIII. List of Aftachments.

AA.  Contractors Certification of Pending Actions
BB. Work Force Report
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AA. CONTRACTORS CERTIFICATION OF PENDING ACTIONS

As part of its proposal, the Contractor must provide to the City a list of all instances within the past 10 years
whete a complaint was filed or pending against the Contractor in a legal or administrative proceeding
alleging that Contractor discriminated against its employees, subcontractors, vendors ot suppliers, and a
description of the status or resolution of that complaint, including any remedial action taken.

CHECK ONE BOX ONLY.

[

The undersigned certifies that within the past 10 years the Contractor has NOT been the
subject of a complaint or pending action in a legal administrative proceeding alleging that
Contractor discriminated against its employees, subcontractors, vendors or suppliers.

The undersigned certifies that within the past 10 years the Contractor has been the subject
of a complaint or pending action in a legal administrative proceeding alleging that
Contractor discriminated against its employees, subcontractors, vendors or suppliers. A
description of the status or resolution of that complaint, including any remedial action taken
and the applicable dates is as follows:

"Wi | Disch . . o
0611120 | SSuTeYF, Beomens raoheas. Retaaion, Ongoing | Pending Arbitration
and Age Discrimlnation.”
11116116 | County of "Wrongful termination,
Orange Accommeodate disability.” Closed Settled
09/28/15 | County of "Wrongful termination, Closed Settled
Los Angeles Accommodate disability."
Contractor Name:___West Coast Arborists, Inc.
Certified By Patrick Mahoney Tile  President

Name
' %’v7 Date  05/30/24

4 / Signature
USE/ADDITIONAL FORMS AS NECESSARY
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City of San Diego

EQUAL OPPORTUNITY CONTRACTING (EOQC)
1200 Third Avenue * Suite 200 » San Diego, CA 92101
Phone: (619) 236-6000 « Fax: (619) 236-5904

BB. WORK FORCE REPORT

The objective of the Equal Employment Opportunity Outreach Program, is to ensure that contractors doing business with the City, or
receiving funds from the City, do not engage in unlawful discriminatory employment practices prohibited by State and Federal law. Such
employment practices include, but are not limited to unlawful discrimination in the following; employment, promotion or upgrading,
demotion or transfer, recruitment or recruitment advertising, layoff or termination, rate of pay or other forms of compensation, and
selection for training, including apprenticeship. Contractors ate required to provide a completed Work Force Report (WFR),
NO OTHER FFORMS WILL BE ACCEPTED
CONTRACTOR IDENTIFICATION

Type of Contractor: O Construction Vendor/Supplier O Financial Institution O Lessee/Lessor
O Consultant O Grant Recipient O Insurance Company [0 Other

Name of Company: __YVest Coast Arborists, Inc.
ADA/DBA: _ Same as above

Address (Corporate Headquarters, where applicable): 2200 East Via Burton

City:__Anaheim County: _Orange State: __GA zip. 92806
Telephone Number: 714) __291-1900 Fax Number: (714)_956-3745 :
Name of Company CEQ; ___Patrick Mahoney

Address(es), phone and fax number(s) of company facilities located in San Diego County (if different from above):

Address: 8163 Commercial St., La Mesa, CA 91942 & 1359 Montiel Rd., Escondido, CA 92026

city:_La Mesa & Escondido Couaty: _San Diego State:  CA Zip: 91942 & 92026
Telephone Number; (858 ) 266-4204 Fax Number: (sss)__506-4098 Email: Ygonzalez@wcainc.com
Type of Business: Tree Maintenance SeWiCeS Type of License: 366764

The Company has appointed:_Eliz_ Parra

As its Equal Employment Opportunity Officer (EEOO). The EEOO has been given authotity to establish, disseminate and enforce equal

employment and affirmative action policies of this company. The EEQO may be contacted at;

Address; 2200 East Via Burton, Anaheim, CA 92806
Telephone Number: {714) 991-1960 Fax Number; (714) 956-3745 Email: eparra@wcainc.com

[ One San Diego County (or Most Local County) Work Force - Mandatory
X Branch Work Force * [0 Managing Office Work Force
Check the box above that applies to this WFR.
*Submit a separate Work Force Report for all participating branches. Combine WFRs if move than one branch per county.

I, the undersigned representative of West Coast Arborists, Inc.

(Firm Nawme)
Orange , California hereby certify that information provided
(County) (State)
herein is true #hd kofrect. This document was executed on this __30th dayof ___May ,20.24
/ Patrick Mahoney, President
(/ﬁftkorized Signgfure) (Print Authorized Signature Name)
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Woest Coast Arborists, Inc.
San Diego Office

parE: . 05/30/24
San Diego

NAMI OF FIRM:
OFFICE(S) or BRANCH(ES): COUNTY:

LINSTRUCTIONS: For each occupational category, indicate number of males and females in every ethnic group. Total columns in row
provided. Sum of all totals should be equal to your total work force. Include all those employed by your company on ¢ither a full or part-
time basis. The following groups are to be included in ethnic categoties listed in columns below:

(1) Black, African-American (5) Filipino, Asian Pacific Islander
(2) Hispanic, Latino, Mexican-American, Fuerto Rican (6) White, Caucasian
(3) Asian (7) Other ethnicity; not falling into other groups

American Indian, Eskimo

4)

ADMINISTRATION
OCCUPATIONAL CATEGORY

African--

American |

- Hispanicor - -
Latino . "

e

_Asian

@ )

- American
“Indlan '

Asian Pacific
Islander

| (6).. _

* Caucasian -

N
Other

Ethnicity

wl® || ®|lwle|lwle w] o|lwl oo 6

Management & Financial 3 1 3

Professional

A&EFE, Science, Computer

Technical

Sales

Administrative Support 1

Setvices

Crafts

Operaﬁve Workers

Transportation

83 1 1 8

Laborers* (Tree Maintenance) | 1

*Construction laborers and other field cmployces are not to be included on this page

11

86| 2 1 1

Totals Each Column - 1

Grand Total All Employees

102

Tndicate by Gender and Ethnieity the Number of Above Employees Who Are Disable:

Disabled

Non-Profit Organizations Only:

Board of Directors

Volunteérs

Artists
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v
] '

NAME OF FIRM: __¥Vest Coast Arborists, Inc. DATE: _05/30/24
OFFICE(S) or BRANCH(ES):._San Diego COUNTY: __ San Disgo

INSTRUCTIONS: For each occupational category, indicate number of males and females in every ethnic group, Total columns in row
provided. Sum of all totals should be equal to your total work force, Include all those employed by your company on either a full or part-
time basis. The following groups are to be included in ethnic categories listed in columns below:

(1) Black, African-American (5) Filipino, Asian Pacific Islander

(2) Hispanic, Latino, Mexican-American, Puerto Rican (6) White, Caucasian

(3) Asian (7) Other ethnicity; not falling into other groups

{4) _American Indian, Eskimo

T B T ) SR IO

; ) o @y ;9 ©)
Aftican- - Hispanic or . (.} BEREE E ‘(.. .| Asian Pacific | L
TRADE American . L:_it'i}lo'._ A ASIan S Aiﬁzl;:rn " Islander Caucasian

OCCUPATIONAL CATEGORY

o | @l e lw el el el e
Briclk, Block or Stone Masons /

Carpenters /
arpenter yd

Carpet, Floor & Tile Installers Finishers /

Cement Masons, Conerete Finishers /

Construction Laborers /

Drywall Installers, Ceiling Tile Inst /

Electricians /

Elevator Installers /

First-Line Supervisors/Managers /

Glaziers /

Helpers; Construction Trade /]

Miliwrights ‘ | /
Misc. Const. Equipment Operators /
Painters, Const, & Maintenance /

Pipelayers, Plumbers, Pipe & Steam Fitters /
Plasterers & Stucco Masons /
Roofers /
Security Guards & Surveillance Officers //
Sheet Metal Workers /
Structural Metal Fabricators & %s
‘Welding, Soldering & Brazigf Workers

Workers, Extractive Crafts, Miners

/
Tatals Each C))i‘gnn

Grand To#il All Employees

Indigdie By Gender and Ethnicity the Number
ofAbove Employees Who Are Disabled:
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HISTORY

The Work Force Report (WFR) is the document that
allows the City of San Diego to analyze the work
forces of all firms wishing to do business with the
City. We are able to compare the firm’s work force
data to County Labor Force Availability (CLFA)
data derived from the United States Census. CLFA
data is a compilation of lists of occupations and
includes the percentage of each ethnicity we track
(African-American, Hispanic or Latino, Asian,
American Indian, Asian Pacific Islander, Caucasian,
and Other Ethnicities) for each occupation.
Currently, our CLFA data is taken from the 2010
Census. In order to compare one contractor Lo
another, it is important that the data we receive from
the Contractor firm is accurate and organized in the
manner that allows for this fair comparison.

WORK FORCE & BRANCH WORK FORCE REPORTS
When submitting a WFR, especially if the WFR is
for a specific project or activity, we would like to
have information about the firm’s work force that is
actually participating in the project or activity. That
is, if the project is in San Diego and the work force
is from San Diego, we want a San Diego County
WER.! By the same token, if the project is in San
Diego, but the work force is from another county,
such as Orange or Riverside County, we want a
WER from that county.? If participation in a San
Diego project is by work forces from San Diego

County and, for example, from Los Angeles County
and from Sacramento County, we ask for separate
WFRs representing your firm from each of the three
counties.

MANAGING OFFICE WORK FORCE

Equal Opportunity Contracting may occasionally
ask for a Managing Office Work Force (MOWF)
Report. This may occur in an instance where the
firm involved is a large national or international
firm but the San Diego or other local work force is
very small. In this case, we may ask for both a local
and a MOWF Report.' In another case, when work
is done only by the Managing Office, only the
MOWT Report may be necessary.’

TyPES OF WORK FORCE REPORTS:

Please note, throughout the preceding text of this
page, the superscript numbers one ', two * & three 3,
These numbers coincide with the types of work
force report required in the example. See below:

I San Diego County (or Most Local County)
Work Force — Mandatory in most cases
2 Branch Work Force *
3 Managing Office Work Force
*Submit a separate Work Force Report for all

participating branches. Combine WFRs if more than
one branch per county.

/
Exhibit A: Work Force Report Job categories-Administration
Refer to this table when completing your firm’s Work Force Report form(s).

Management & Financial

Advertising, Marketing, Promotions, Public Relations.
and Sales Managers

Business Operations Specialists

Financial Specialists

Operations Specialties Managers

Other Management Occupations

Top Executives
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Professional

Art and Design Workers

Counselors, Social Workers., and Other Community
and Social Service Specialists

Entertainers and Performers, Sports and Related
Workers

Health Diagnosing and Treating Practitioners

Lawyers, Judges, and Related Workers

Librarians, Curators, and Archivists

Life Scientists




' Meglie 'and Communication Workers

Qther Teachers and Instructors

Postsecondary Teachers

Primary, Secondary, and Special Education School
Teachers

Religious Workers

Social Scientists and Related Workers

Avrchitecture & Engineering, Science, Computer

Architects, Surveyors, and Cartographers

Computer Specialists

Engineers

Mathematical Science Occupations

Physical Scientists

Technical

Drafters, Engineering, and Mapping Technicians

Health Technologists and Technicians

Life, Physical, and Social Science Technicians

Media and Communication Equipment Workers

Sales

Other Sales and Related Worlcers

Retail Sales Workers

Sales Representatives, Services

Sales Representatives, Wholesale and Manufacturing

Supervisors, Sales Workers

Administrative Support

Financial Clerks

Information and Record Clerks

Legal Support Workers

Material Recording, Scheduling, Dispatching, and
Distributing Workers

Other Education, Training, and Library Occupations

Other Office and Administrative Support Workers

Secretaries and Administrative Assistants

Supervisors, Office and Administrative Support
Workers

Services

Building Cleaning and Pest Control Workers

Cooks and Food Preparation Workers

Entertainment Attendants and Related Workers

Fire Fighting and Prevention Workers

First-Line Supervisors/Managers, Protective Service
Worlcers

Food and Beverage Serving Workers

Funeral Service Worlcers

Law Enforcement Workers

Nursing, Psychiatric, and Home Health Aides

Occupational and Physical Therapist Assistants and
‘Aides

Equal Opportunily Contracting
Goods, Services, & Consultant RFP
Revised 1/1/201

A A RN 1AAnADNA

Page 117

Other Food Preparation and Serving Related Workers

Other Healthcare Support Occupations

Other Personal Care and Service Workers

Other Protective Service Workers

Personal Appearance Workers

Supetvisors, Food Preparation and Serving Workers

Supervisors, Personal Care and Service Workers

Transportation, Tourism, and Lodging Attendants

Crafts

Construction Trades Workers

Electrical and Electronic Equipment Mechanics,
Installers, and Repairers

Extraction Workers

Material Moving Workers

Other Construction and Related Workers

Other Installation, Maintenance, and Repair
Occupations

Plant and System Operators

Supervisors of Installation, Maintenance, and Repair
Workers

Supervisors, Construction and Extraction Workers

Vehicle and Mobile Equipment Mechanics, Installers
and Repairers

?

Woodworkers

Operative Workers

Assemblers and Fabricators

Communications Equipment Operators

Food Processing Workers

Metal Workers and Plastic Workers

Motor Vehicle Operators

Other Production Occupations

Printing Workers

Supervisors, Production Workers

Textile, Apparel, and Furnishings Workers

Transportation

Air Transportation Workers

Other Transportation Workers

Rail Transportation Workers

Supervisors, Transportation and Material Moving
Worlers

Water Transportation Workers

Laborers

Agricultural Workers

Animal Care and Service Workers

Fishing and Hunting Workers

Forest, Conservation, and Logging Workers

Grounds Maintenance Workers

Helpers, Construction Trades




Supervisors, Building and Grounds Cleaning and
Maintenance Workers

Supetvisors, Farming, Fishing, and Forestry Workers

Exhibit B: Work Force Report Job categories-Trade

Brick, Block or Stone Masons

Brickmasons and Blockmasons

Stonemasons

Carpenters

Carpet, floor and Tile Installers and Finishers

Carpet Installers

Floor Layers, except Carpet, Wood and Hard Tiles

Floor Sanders and Finishers

Tile and Marble Setters

Cement Masons, Concrete Finishers

Cement Masons and Concrete Finishers

Terrazzo Workers and Finishers

Construction Laborers

Drywall Installers, Ceiling Tile Inst

Drywall and Ceiling Tile Installers

Tapers

Electricians
Elevator Installers and Repairers

Iirst-Line Supervisors/Managers

First-line Supervisors/Managers of Construction
Trades and Extraction Workers

Glaziers

Helpers, Construction Trade

Brickmasons, Blockmasons, and Tile and Marble
Setters

Carpenters

Electricians

Painters, Paperhangers, Plasterers and Stucco

Pipelayers, Plumbers, Pipefitters and Steamfitters

Roofers

All other Construction Trades

Millwrights

and Tnstallers

Heating, Air Conditioning and Refrigeration Mechanics

Mechanical Door Repaiters

Control and Valve Installers and Repairers
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Other Installation, Maintenance and Repair Occupationﬂ

Misc. Const, Equipment Operators

Paving, Surfacing and Tamping Equipment Operatots
Pile-Driver Operators

Operating Engineers and Other Construction
Equipment Operators

Painters, Const. Maintenance
Painters, Construction and Maintenance
Paperhangers

Pipelayers and Plumbers
Pipelayers
Plumbers, Pipefitters and Steamfitters

Plasterers and Stucco Masons

Roofers

Security Guards & Surveillance Officers
Sheet Metal Workers

Structural Iron and Steel Workefs
Welding, Soldering and Brazing Workers
Welders, Cutter, Solderers and Brazers

Welding, Soldering and Brazing Machine Setter,
Operators and Tenders




L LAT "L I.y UJ

SAN DIEGQ)

Compliance Department
‘Office of Labor Standards Enforcement

LIVING WAGE ORDINANCE
CERTIFICATION OF COMPLIANCE

REQUIRED BY SAN DIEGO MUNICIPAL CODE §22.4225(c)

| COMPANY INFORMATION
Company Name: Woest Coast Arborists, Inc.
Company Address: 8163 Commercial Street, La Mesa, CA 91942

Company Contact Name:  Victor Gonzalez Contact Phone: 714-991-1900
CONTRACT INFORMATION
Contract Number (if no number, state location): 10090034-24-C Start Date: 07/01/24
Contract Title (or description: éf}él\é?gjigﬂtlrffev\%?mename and Tree Planting Services for End Date: 06/30/25
Purpose/Service Provided: Tree Maintenance Services
TERMS OF COMPLIANCE

A contractor or subcontractor working on or under the authority of an agreement subject to the Living Wage
Ordinance [LWO] must comply with all applicable provisions unless specifically approved for an exemption. Basic
requirements of the LWO are:

(a) Pay covered employees the current fiscal year hourly wage rate;
(b) If any lesser amount is applied toward the health benefits rate, add this difference to the hourly wage rate as cash;

(c) Provide minimum of 80 compensated leave hours per year for illness, vacation, or personal need at the employee’s
request and permit 80 additional unpaid leave hours for personal or family illness when accrued compensated
leave hours have been used;

(d) Annually distribute a notice with the first paycheck after July 1 to inform all covered employees of LWO requirements,
their possible right to Federal Earned Income Tax Credit, and possible availability of health insurance coverage
under the Affordable Care Act;

(e) Prohibit retaliation against any covered employee who alleges noncompliance with the requirements of the LWO;
(f) Permit access for authorized City representatives to work sites and records to review compliance with the LWO; and
(g) Maintain wage and benefit records for covered employees for 3 years after final payment.

If a subcontractor fails to submit this completed form, the prime contractor may be found in violation of the LWO for
failure to ensure its subcontractor’s compliance. This may result in a withholding of payments or termination of the
agreement.

| CONTRACTOR CERTIFICATION
By signing, the contractor certifies under penalty of perjury under laws of the State of California to the following:

(a) comply with the requirements of the Living Wage Ordinance; and
(b) will perform at least fifty percent (50%) of the work with its own employees.

Patrick Mahoney President
anie of Signatory Title of Signatory
// 5%«-\4 05/30/24
4 Signatyre Date
FOR OFFICIAL CITY USE ONLY
Date of Receipt: i LWO Analyst: Contract Number: J

LWP-002 (rev. 04/12/2022)
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Tree Care Professionals Serving Communities Who Care About Trees www.WCAINC.com

May 31, 2024

City of San Diego

Attn; Taylor Cox, Sr. Proc. Contracting Officer
1200 Third Avenue, Suite 200

San Diego, CA 92101

RE: REP 10090034-24-C As-Needed Tree Maintenance & Tree Planting Services for Street Rights of Way
Due: Friday, May 31, 2024 at 2:00PM

To whom it may concern;

Thank you for allowing West Coast Arborists, Inc. (WCA) the opportunity to submit a proposal for tree
maintenance services for the City of San Diego. WCAisa family-owned and operated company employing
over 1,200 full-time employees providing various tasks to achieve one goal: serving communities who care
about trees. We have reviewed, understand, and agree to the terms and conditions described in this RFP.
We also hereby acknowledge that we meet the minimum requirements and responded to each of these
requirements to the best of our ability. We hereby acknowledge receipt of Addendum A, B, C, D, and E.

WCA'’s corporate values include listening to customers and employees to help improve services offered. By
establishing clear goals and expectations for the organization, supporting its diverse teams, and exchanging
frequent feedback from customers and employees, we are able to provide ‘gold standard’ tree care services.
WCA's top management team has created a culture where employees become accountable for actions and
results. Our Tree Care Industry Association (TCIA) company-wide accreditation is evidence of the
commitment WCA has to our safety and training programs, customer satisfaction and our capacity to
maintain industry standards.

WCA has a 51-year track record of working for more than 350 California and Arizona municipalities as well as
other various agencies. Our company has been in business since 1972 and is licensed by the California State
Contractors License Board under license #366764. We have held this license in good standing since 1978. The
license specializes in Class C61 (Tree Service), Class C27 (Landscaping), Class C49 (Tree and Palm), and Class
€31 (Traffic Control). We currently em ploy over 95 Certified Arborists and over 155 Certified Tree workers,

as recognized by the International Society of Arboriculture. WCA is also registered with the Department of
Industrial Relations (DIR) for Public Works projects, our registration number is 1000000956. All work will be
performed in-house; no subcontractors will be used.

Our employees will operate from our San Diego Office located at 8163 Commercial Street, La Mesa, CA
91942. For questions related to this proposal and who has the authority to negotiate/present please contact
Victor Gonzalez, V.P. Business Development, at (714) 991-1900 or at v onzalez wcainc.com. Robert
Wrightson, Area Manager, will be assigned to this project should WCA be awarded a contract. He can be
reached at (619) 807-3351 or rwri htson wcainc.com

Sincerely,

Patrick Mahone President
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TAB A

Submission of Information
and Forms

Comprehensive free services in more than 300 communities. |




Siale of Cabkoana

Department of Industrial Relations

Contractor Information Registration History
Effective Date Expiration Date

LegalEntity Name
WESTCOAST ARBORISTS INC 05/29/13 26/30/19
Legal Entity Type
Corparation e 0670717 06/30/18
Stas 06/09/16 0613017
Active
Registration Number 08/26/15 06/30/16
1000020956
Registration effective date 08/19/14 06/30115
oz 070119 063022
Registration expiration date
06/30/24 oT/01/22 06/30/24

Mailing Address

2200 E. VIA BURTON ANAHEIN 02806 CA Unted States of Amenea
Physical Address

2200 E, VIA BURTON ANAHEIM 92806 CA Un:ted States of America
Emall Address

vgonzale2® wiaing com

Trade Name/DBA

License Number {s)

C5LB:366764

CSLB:366764
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----------------- CONTRACTORS

CJdC " =3 STATE LICENSE BOARD

DEPARTMENT OF CONSUMER AFFAIRS ACTIVE LICENSE

License Number 366764 Entity CORP

Business Name WEST COAST ARBOR|STS INC

Ciassifications) C61/D49 €27 A C21 B C31 C49 5
&
Expiration Date 12/31/24 g
www.cslb.ca.gov
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TAB B

Executive Summary and
Responses to Specifications

Comprehensive free services in more than 300 communities. '



Setting the Gold Standard

by partnering with over 300 communities

City of San Diego

Solicitation 10090034-24-C
As-Needed Tree
Maintenance and Tree
qun’ring Services for Street
ights of Way

GROWING:
Greenspace
Communities
Environment

ROOTED IN:
Safety

Experience
Technology

West Coast Arborists, Inc.
WCAINC.COM + (800) 521-3714
LIC #366764 « DIR #1000000956
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West Coast Arborists, Inc.

EXECUTIVE SUMMARY

At West Coast Arborists, Inc. (WCA), our mission is to leverage our professional expertise and knowledge to
ensure the health and vitality of urban forests for years to come. By educating our clientele and providing
top-tier free maintenance and management services, we aim to protect and enhance the integrity of our
state's tree canopy. This includes preventing and managing pests and diseases, ensuring the right trees are
planted in the right places, reducing liability, and safeguarding public safety, city property, and the trees
themselves. Effective free care begins with a thorough understanding of an urban forest's condition, the
client's objectives, and a strategic plan for long-term maintenance.

Our standing as an industry leader is reflected in our highly qualified employees, advancements in industry
certifications, professional affiliations, and sustainable business practices. Since our inceptionin 1972 as a
small residential tree company with just four employees, we have grown info a statewide corporation with
over 1,200 employees. Despite our growth, WCA remains a family-owned and operated business
headquartered in Ancheim, California. WCA has been a local contractor to the San Diego region for 25+
years maintaining local offices, staff and equipment in San Diego County.

In the face of budget constraints, municipdilities struggle with financial limitations, staff reductions. decreased
service levels, and outdated equipment. WCA offers an interactive partnership model, enabling
municipalities to depend on us for comprehensive free care solutions. Qur extensive resources, including d
skiled staff, @ modern fleet, and robust financial capabilities, position us as the optimal partner for urban free
care.

Our goals in urban free management are to prolong the life of trees, ensure public safety, and provide
reliable sources of shade and beauty, enhancing the non-commercial benefits of healthy frees. Achieving
these objectives requires active collaboration with city officials and community involvement.

Benefits of Contracting with West Coast Arborists, Inc.

Comprehensive GPS free inventory database capabilities

Detailed service history for each city-owned tree maintained by WCA
Access to ArborAccess tree inventory software af no additional cost
Emergency response within 24 hours, typically within 2 hours

Daily notifications of work locafions within the city

Prompt and reliable work scheduling

ISA Certified Arborists available for expert tree care

Haozard assessment and report writing services by ISA Certified Arborists
Unlimited resources (equipment and personnel) for various client projects
Up-to-date information on free indusiry standards and recommendations
In-house Plant Healthcare Division for diagnosis and freatment recommendations
Staff trained in wildlife protection

Dedicated project teams for each Maintenance District

Modern, CARB-compliant equipment fleet

Exceptional customer relations

Community Engagement

The community encompasses residents, business owners, community groups, schools, and citizen arborists—
essenfially everyone who cares about frees. We consider the community our primary customer and strive to
deliver the highest level of service in creating a beautiful and safe environment. As a community resource,
we offer various services, including arboricultural education, participation in Arbor Day and other events,
and special community projects.

Meeting the diverse needs of the community in free care and beyond is a challenge we embrace. Unlike
most firms, we possess the qualifications and corporate capabilities to exceed community and city staff
expectafions.

Setting the Gold Standard :
Pagsflazl
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West Coast Arborists, Inc.

COMPANY INFORMATION
President: Patrick Mahoney
Organization Type: Corporation
Established: 1972

Federal Tax ID: $5-3250682

DIR Registration: 1000000956
Members of Laborers' Union:
LiUNAI

SAM Entity ID: CFJMVMJZNSD1
Website: wcainc.com
CORPORATE OFFICE

2200 E. Via Burton St.

Anaheim, CA 92806

REGIONAL OFFICES

Escondido, CA

Fresno, CA

Indio, CA

Ontario, CA

Phoenix, AZ

Riverside, CA

Sacramento, CA

San Diego, CA

San Jose, CA

San Francisco, CA

Santa Clarita, CA

Stockton, CA

Ventura, CA

CONTRACT ADMINISTRATION
Victor Gonzalez, Vice President
Corporate Office

Phone (714) 9921-1900

Fax (714) 956-3745

Emcil: vgonzalez@wcainc.com
FIELD MANAGEMENT

Robert Wrightson, Area Manager
8163 Commercial Street

La Mesa, cA 91942

Phone (714) 991-1900

Fax (714) $56-3745

Email: ionfiveros@wcainc.com

EMERGENCY RESPONSE 24/7

1-800-LIMBE-DOWN

Setting the Gold Standard

COMPANY QUALIFICATIONS

Company Introduction

WEST COAST ARBORISTS, INC. (WCA)

is a family-owned and operated union company employing over
1,200 full-time employees providing tree maintenance and
management services. We are proudly serving over 350
municipalities and public agencies. We provide superior and safe
free care operations seven days a week, 24 hours a day
throughout California and Arizona.

OUR VISION

As a corporate citizen, WCA's responsibility and accountability are
fo the communities where we do business. We hold ourselves to
the highest standards of ethical conduct and environmental
responsibility, communicating openly with our customers and the
communities in which we work. It is our goal and vision to lead the
industry in state-of-the-art urban tree care and management
services.

100% CUSTOMER SATISFACTION

Customer satisfaction is our top priority. We guarantee your
complete satisfaction with every facet of our services. Qur
dedication to customer service has earned WCA a reputation
unrivaled in the industry for dependability, integrity, quality, and
courtesy. We authorize our employees to do whatever is necessary
to achieve the highest quality results. We know that high quality
work saves our customer's valuable time and is far more cost
effective if we do our work properly the first time. We are
committed to courteous and prompt customer service fo fully
resclve any issue.

-
_—
95+ ISA 50 Years Experience 1,200+ Qualified
Certified Arborists (Similar Size & Scope) Employees

Accredited by TCIA 1600+ Pieces of

Equipment (Owned)

Local Office & Yard
(San Diego)
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West Coast Arborists, Inc.

Corporate Capabilities

West Coast Arborists, Inc., is committed fo successfully completing each project in accordance
with the specifications, budget, schedule and with the highest quality of service. Our customers'
satisfaction is a direct result of our means to carry out each project. Listed below are some of our
corporate capabilities, which not only provide a sense of comfort and confidence to our
customers, but also assure them of our continuous ability to carry out the duties of managing their

urban forest.

s |n business contfinuously and actively since 1972

o Contractor's License C41/D49, C49, Active Memberships:
27, Gal, L2, A_& B . . Tree Care Industry Association (TCIA)
» Over 38,500,000 line of credif availoble International Society of Arboriculture (ISA)

« Annual financial audits available upon request League of California Cities (LCC)

» Bonded by ARCH, an A+ rated company California Parks & Recreation Society (CPRS)
e 1,200+ employees Association of California Cities |

e 350+ confracts with public agencies ~Orange County (ACCOC)

Maintenance Superintendents Association (MSA)
California Landscape Contractors Association (CLCA)
Street Tree Seminar (STS)

California Urban Forest Council (CaUFC)

American Public Works Association (APWA)

s 95+ Certified Arborists
e 155+ Certified Tree Workers
o Drug-free workplace

e 14,000 sq. ft. company-owned
Headquarters (Anaheim)

o Department of Agriculture Nursery license
s Avg. 712,000 trees pruned annuclly over past 3 years

* Avg. 46,000 frees removed annually over past 3 years ﬁdpf § -‘:ALIEO'-Z;I:\-DEPART:V%{&;;R;:;;;[EI;:EREGI‘J;‘;I‘D&-_d N
s Avg. 20,000 frees planted annually over past 3 years I

e Avg. 250,000 trees inventoried annually over past 3 years
s Fully insured with insurance up fo $25 million

SACRAMENTO, CALIFORNIA 93814

1l ssuRD; January 01,2024 Pest Conirol Business - Main
EXPIRES: December 31, 2025 LICENSE

| LICENSE NO. 19575 |

Tl i

Maiting Addresa. s £ 1. Dusines Locaben

e Federal Tax ID #95-3250682, current on all faxes and  wercostawonse | WEST COAST ARBORISTS, INC.
filings with state and federal government | I RS

00 E VIA BURTON ST

=
ANAHEIM, CA 92806 “ANAHEIM, CA 92806

s Sales volume over $190 million annually | o
» Fleet of approximately 1,600 pieces of equipment S o

State of Calrformia

Department of Industrial Relations

----------------- CONTRACTORS
CJC"=3 STATE LICENSE BOARD

DEPARTMENT OF CONSUMIR AFTASS

|
|
3 e z |
ACTIVE LICENSE Contractor Information Registration History |
Legal Entity Name o e Fplcation e {
WEST COAST ARBORISTS, INC. osEs A [
Entity T

License Number 366764 emty CORP :’:;w':': Lo BE071T 630N |
i 06/03/15 5307 |
Active |
ausiness Name . WEST COAST ARBORISTS INC e Ll ki Rosdonn |

ey flective dat 081814 ogans

" oroLs ez

expiration date
arova 83024

Maliing Address
2200 E.VIA BURTON ANAHEIM 02806 CA United States of Amenzy
Physical Address

2200 E VIA BUTTON ANAHEIM 92808 CA United States of Amenca
Email Address

vgencalez@wasing.com

cissificaton(s) C61/D49 C27 A C21 B C31 C49

1
C5LB:356784
(5183646764

Expiration Date 1 2/31/24

www.cslb.ca.gov

Setting the Gold Standard




West Coast Arborists, Inc.

STAFF PERSONNEL

Introduction

West Coast Arborist's (WCA) is a company comprised of a management team and a safety
committee. Staff members have diverse educational backgrounds including accounting, business i
administration, engineering and forestry.

Work Force

WCA actively maintains ongoing processes fo assure that only qualified and competent staff
provides safe and quality free maintenance services. These skilled employees can only be
achieved through both training and work experience. We believe that essential experience
should aclways be obtained through qudlified supervision; this includes both basic and extended
skills. WCA makes every attempt to ensure that this is undertaken before performing work, leading
a crew, or career advancement. The work performed on this contract is routine, recurring and
usual. The work includes watering, trimming, pruning, planting, removal and replacement of trees
and plants, and servicing of irrigation. The rates included in the Cost Proposal are based on the
current prevailing wage determination for “Tree Maintenance (Laborer).”

Certification

WCA encourages ifs employees to get certified through the International Society of Arboriculture,
in an effort to raise the standard of professional tree care companies. This standard exemplifies
our company's commitment fo providing customers with competent, knowledgeable certified
workers. WCA employs a large number of ISA Certified Arborists and ISA Certified Tree Workers.

Crew Evaluation

WCA employees are evaluated through an infernal mechanism supervised by our Management
Team. Each employee performs their duties according to a criteria-based job description that
reflects safety, quality workmanship, productivity, appropriateness of care, problem solving and
customer service. A performance appraisal is conducted for each employee upon completion of
the probationary period and at least annually thereafter. Each worker is also required to
complete a competency assessment and orientation upon hire and annually thereafter in
selected areas to assure that ongoing requirements are met and opportunities for improvement
are identified.




Project Team Structure

u,

West Coast Arborists, Inc. Mﬂﬂlﬂw b
Meet the Team: Project Team T
Supervisor service Rep
MICHAEL PALAT Regional Manager/V.P.

Mr. Palat has been with WCA since 2003. He brought several years' experience in both utility and
urban forestry working with ArcView and GPS as well as field experience. As a Regional Manager,
he is responsible for field operations and oversees Area Managers in Southern California & Arizona.
Mr. Palat has over 20 years in the free care industry and is the current Chairman of the San Diego
Regional Urban Forests Council. As an ISA Board Certified Master Arborist, Mike has extensive
knowledge and experience in the science, practice, and management of the urban forest as it
relates to the arboriculture industry. This credential includes completing continued education units
(CEUs) each year.

e ISA Board Certified Master Arborist #WE-6541BUM

e BS. Parks & Recreation Management, minor in Environmental Science
e ISA Tree Risk Assessment Qualified

e TCIA Certified Treecare Safety Professional (CTSP) #302

s  Certified Wildlife Protector #575

ROBERT WRIGHTSON Area Manager

Mr. Wrightson was hired into WCA in 2020 and brought with him 14 years of experience working with
landscape and iigation. He is educated in the identification of frees and plants in the urban setting
for over 17 years. As an Area Manager, he is responsible for field operations and management of
crews in the Southern San Diego County area. He is also involved in scheduling, evaluation and
production of street and park tree maintenance. Robert will be the Agency's main point of contact
as he is responsible for providing customer service, estimating work, while managing field operations
and crews throughout the region.

o ISA Certified Arborist #WE-10411A

e ISA Tree Risk Assessment Qualified

e CA DPR Qulified Pest Control Applicator #QAL151294
e TCIA Certified Treecare Safety Professional #3930

JOSHUA GARCIA Project Supervisor

Mr. Garcia joined WCA in 2016 as a tree timmer and promoted to Supervisor in 2022. His
responsibilities include assisting the Area Manager in scheduling and overseeing crews throughout
the Southern San Diego region along with Victor Hernandez. Daily job duties include promoting
internal growth through employee training, education and coaching while ensuring proper safety
procedures are being followed. Regular communication with the customer and citizens can be
expected as related to scheduling, work being performed and any other inquiries that may arise
while on the job site.

e ISA Certified Arborist #WE-14522A
e WCA Quidlified Tree Worker

Setting the Gold Standard




West Coast Arborists, Inc.

VICTOR HERNANDEZ Project Supervisor

As Site Supervisor, Mr. Hernandez is a fulHiime employee who speaks fluent English. Victor joined
WCA in 2007 and after completing training and cerfifications received promotions to his current
positicn as Supervisor. He is responsible for reviewing the day's activities, assisting the Area Manager
in scheduling, and ensuring proper safety procedures are being followed.

e TCIA Certified Trecare Professional #25%9
e ATSSA Traffic Control Supervisor & Technician #459652
o WCA Qualified Arborist/Tree Worker

MeeT the Team: Support Staff

KELLY PARKINS Plant Health Care Coordinator

Ms. Parkins is WCA's Plant Health Care (PHC) Coordinator. She joined WCA in August of 2021 and
previously worked for the City of Long Beach - Parks Department as their Superintendent of Grounds
Mdaintenance and Park Development. She is a Pest Control Advisor and holds a QAL. Her education
includes an M.S. in Agricultural Sciences from Cal Poly Pomona where she was also a lecturer and
research station campus manager from 2008 fo 2015 teaching Turfgrass Management and Soil
Science. She has been a Golf Course Superintendent at Aliso Viejo Golf Club and a Horticultural
Superintendent at Shady Canyon Golf Club in Irvine. Her position as PHC Coordinator includes
inspecting sites, writing pesticide recommendations, meeting with custemers and more!

ISA Certified Arborist WE-128468AM (Municipal Specialist)

ISA Tree Risk Assessment Qudlified

DPR Qualified Pest Control Advisor #PCA74466 (A, B, E, G)
DPR Qualified Pest Confrol Applicator #QAL?6878 (A, B, C, E)

BENJAMIN EUGENE BORDSON Plant Health Care Arborist

Mr. Bordson has been with WCA since 20146. His current responsibilities as a Plant Health Care
Arborist includes establishing GPS tree inventories, arborist report writing tree risk assessments, aerial
inspections, free appraisals, pre-construction planning and diagnosing tree disorders. Additionally,
he assists with providing Plant Health Care (PHC) recommendations and service applicafions.

e |SA Board Certified Master Arborist #WE-10777BAT
e |SA Tree Risk Assessment Qualified

o CA Dept. Pesticide Regulation QAL #140768 B, C
» Registered Consulting Arborist #834

MARTHA RICHARDSON Customer Service Rep. (CSR)

Ms. Richardson joined WCA as a Customer Service Clerk in 2019 receiving months of training and
preparation to promote fo her current role as Office Manager/CSR. As the CSR (Customer Service
Representative), Martha is responsible for providing support to the Area Manager, Site Supervisors,
and crew. She is fo act as a liaison between the company and our clients as well as the general
public. Martha is respansible for responding to customer service inquires and facilitating contracting
functions, such as: mapping, underground service alert, data entry, field book preparation, list
preparation, etfc.




West Coast Arborists, Inc.

Executive Staff

From marketing, contract administration, field and fleet management, fo information technology,
our Executive Staff is involved in the day-to-day operations supporting each Project Team and
customer to ensure the highest quality of tree care is being achieved in the industry.

President Secretary Treasurer

g L

V.P. - Business V.P. = NorCal Regicn

Development

Nick Alago ~ Michael Palat
V.P. - SoCal Region V.P. - SoCal Region

Setting the Gold Standard




West Coast Arborists, Inc.

4804348003004044
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; 1,200+

Employees ;
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40833480033 ¥y 3 2
430434040333

WVWCAS B

WCA has forged a successful partnership with the Laborer's International Union of North America.

HIGHER EXEMPLARY E SUPERIOR

A.

/-KACCREDJTED-}

CONFIDENCE

13 offices with prestigious
Tree Care Industry Association
(TCIA) accreditation

BOARD CERTIFIED
MASTER
ARBORIST

STANDARDS TRAINING EMPLOYEES
CERTIFIED ISA CERTIFIED

ARBORIST ISA Board Cerlified Master Arborists |
#WE-6541 BUM
#WE-7061B
#WE-7655 BUM
#WE-2034BU
#WE-10777 BT

CERTIFIED
TREE WORKER

Michael Palat
Kelley Gilleran
Tim Crothers

Joseph Bartolo

Eugene Bordson

T
ics

Rebecca Mejia #WE-23558
Jeffrey Crain #WE-6658 B
Stuart Hupp #WE-113958B

ISATree Risk WCA Certified I1SA Certified TCIA Certifled ISA Municipal Nursery in Information Fleet NCCCO
Assessment Utility Line Utlity Treecare Safety Specialists Placentia & Technology Mechanics Certifled
Qualified Clecrance Workers Specialists Professionals Dedicated Specidalists Crane

Manager Operators

USCIAIRCA

CALIFORNIA DEPARTMENT
OF PESTICIDE REGULATION

2%,

WCA has 95 staff members cerlified
through the Wildlife Aware and
Wildlife Training Institute.

O 0 O

Adyvisor Applicators Cerified

Setting the Gold Standard

Btz o it st

4 ASCA Consulting Arborists

RCA #721
Kelley Gilleran RCA #4468

Leo Tuchman RCA #771
Eugene Bordson #834

Tim Crothers

Plant Health Care

WCA has developed an exemplary Plant Health
Care Program that goes beyond standard chemical
applications. We maintain in-house State Certified
Pesficide Advisors and Applicators.

Wildlife Protection

WCA's VP of Field Operations is a key contributor in
identifying and developing the first ever Best
Management Practices guidelines for Tree Care for
Birds and Other Wiidlife.

&
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West Coast Arborists, Inc.

WCA's ISA Certified Arborists

ADAN BALTAZAR REYNAGA WE-7786AT  HERMINIO PADILLA WE-7552AUTM  JOSE MANUEL PEREL WE-0318AT  REBECCA A.MEJA WE-2355A
ANDREW JOSEPH PINEDA WE-12738A  HUGO ANGEL RINCON WE-8710AT JOSEPHNICK ALAGO WE-4396A1  RENE ROSALES WE-7941 AT
ANDREW R, TROTTER WE-Q442AU  IGNACIO LOPEL WE-7329AU JOSEPH BARTOLO WE-2034A  RICHARD R MAHONEY — WE-T171A
ANDREW JOSEPH ONDREJECH WE-13817A  SAAC GARIA, R. WE-8689A  JUAN ORTIZ WE-B514AT  ROBERTEDWARD KNIGHT ~ WE-11564AT
BENJAMIN EUGENE BORDSON WE-10777BAT  SAAC ONTIVEROS WE-8567A JUANP. LALIA, R. WE-13425A  ROBERT D. THOMPSON WEQ?13A
BRIAN C. KIRKEGAARD WE-10476AT  SAIAS BARAJAS MACIAS WE-10979AT  JULIO C. GARCIA VAIQUEZ WE-11175AT  ROBERT A, WRIGHTSON ~ WE-104114A
BRIAN M. KQCH WE-0341A SIDRQ ESTRADA BARBOZA WE-11685A JUSTIN LEE MENZEL WE-11756A  ROSE M. EPPERSON WE-1045A
CALVIN F. HAUPT WE-7634A J. ALONSO GARCIA-LOPEL WE-8499A KELLY ANN PARKINS WE-13868A  RYANR. COLBERT WE-13154A
DANE JENSEN WE-12014A  JAIME ROGELIO HERNANDEZ WE-S297AT KRIS BURBIDGE WEDS66AUM  SAMUEL JIMENEZ WE-11109AT
DANIEL CHAYARRIA WE-10292AT  JAMES PAUL SPECKII WE-10858AT  LEONARDO RAMOS WE-11264AT  SEAN PATRICK SULLVAN + WE-10050AT
DANIEL MAHONEY WE-10434A  JASON ROSS DAVLIN WE-7628A LEONEL CORTEZ WE-B625AT  SHAWN A, GUIIK WE-3182AU
DANIEL RIVAS WE-10850AT  JASON PINEGAR WE-2039AU LORENZO PEREL WE-7443AT  STEFAN B. KALLENBERG  WE-10730AT
DANIEL WILLIAM VILLA, 1 WE-13609AT  JEREMY PAUL PIERCE WE-12566A MANUEL BRIANC WE-B791AT  STEPHEN GLENN DAVIS, JR.  WE-10894AUTM
DAVID GLYN EVANS WE-1588A JERRY A. ROWLAND WE-4353A MARCC A, PADILLA JIMENEZ WE-B621AT  STEVE B HUNT WE-1044AT
DEBORAH DEPASQUALE WE-38124 JOEL LOPEL WE-I0871AT  MARIO A. GONIALEZ WE-13119A4  TIMOTHY R. PATIERSON  WE-12037A
EDIBERTO SERNA SALAZAR WE-11051AT  JOHN LEE PINEDA WE-10367AUT  MATEQ ARVIZU WE-ID15IAT  TYLER KEASBEY LEHMANN  WE-13440A
EDUARDO VARGAS WE-11058AT  JCRGE MAGANA WE-3460A MICHAEL ALAN DA SILVA ) WE-12483A  VICTOR M. GONIALEI WE-7175AM
ERNESTO LF. MACIAS WE-7120AUM  JOSE LUIS ABALOS WE-8734A MICHAEL LOUIS YOUNG WE-11687AT  WALLACE BURCH WED713AT
FELIX HERNANDEZ WE-2037AT  JOSE M. CORTEZ TORRES WE539AUT  MICHAEL ANTHONY NUNES WE-12943A  WILLIAM STEVE PONCE WE-6461A
FRANCIS LEQ MALABUYOC WE-12279AT  JOSE MANUEL JIMENEZ URQUIZO WE-TTITIAT  MITCHELL ANDREW OWENS WE-12619AT

GENARO VICENTE CORONEL WE-12740A  JOSE INEZ MANCILLA WE-10983AT  NESTOR M. CABRERA MORA WE-13613AT

GERARDO MARTINEZ GARCIA WE-11358A  JOSE M. CHAVARRIA MANIO WE-11210AT  NESTOR VALENCIA WE-11359A

GERARDO PEREZ WEDI13IAT  JOSE A ALVAREL WE-10908AT  OSCAR GUTIERREL WE-12783AT

GONZALO REGALADO WE9952AT  JOSE ALFREDO GONZALET WE-6475AT PATRICK O. MAHONEY WE-1172A

HECTOR MONTES WE-BD79AUT  JOSE LUIS DELREAL WE-11231AT

WCA's ISA Certified Tree Worker/Climbers

AN BALTAZAR REYNAGA WE-7786AT  GABRIEL GAMINO WE-111677 JOSE M. MUNIZ GARCIA WE-11686T  SALUSTIO SANCHEZ ARROYO  WE-114¢2T
ADAN RODRIGUE? WE-11281T  GABRIEL MERCADO RUIL WE-115687 JOSE MANUEL PEREL WEQB1BAT  SAMUEL JIMENEZ WE-11109AT
ADCLFO 5. RUIZ WE-11294T  GAMALIEL MANZANO CORONA WE-12280T JUAN AMADOR ARCE WE-11480T  SANTOS MACIAS LEMUS WE-10980T
ADRIAN MUNOZ WE-139877  GEORGE HERNANDEL PEREZ WE-12269T JUAN BECERRA WE-10932T  SEAN PATRICK SULLIVAN WE-10030AT
ALFREDO ANGEL LOPEZ WE-1134T  GERARDO MARTINEZ GARCIA WE-10997T JUAN C. LOPEI GARCIA WE-12918T  SERGIO LOPEZ-RIVERA WE-10957T
ANDRES ROMAN WE-11285T  GERARDO PEREL WEI3IAT JUAN MARQUEZ WE-10987T  SERGIO MACIAS-PEREL WE-109201
ANDREW JOSEPH ONDREJECH WE-13817AT  GERARDO PEREI BADILLO WE-139861 JUAN ORTIZ WE-B514AT  STEFAN 3, KALLENBERG WE-10730AT
ANTHONY DOUGLAS FONG Il WE-12051T  GERARDO A. QRDUNO WE-11036T JUAN C. PENA-ARIAS WE-11327T  STEPHEN GLENN DAVIS, R.  WE-10894AUTM
ANTOMIO CASTELLANOS WE-11203T  GONIALO REGALADO WE-9952AT JUAN TELLEZ TAPIA WE-1T137T  STEVEB. HUNT WE-1044AT
ANTONIOQ GARCIA CONTRERAS WE-111731  HARLEY THOMAS DAVIS WE-13430T JUAN C. TORRES-COVARRUBIAS WE-123437  TRISTON JAMES POWERS WE-122117
ARIEL ALONSO WE-10906T  HECTOR MONTES WE-B079AUT  JULIO C. GARCIA VAIQUEL WE-11175T7  TYLER KEASBEY LEHMANN  WE-13460AT
ARMANDOQ O. LOPEZ WE-109537  HERIBERTO CORONEL WENCESLAO ~ WE-11218T LEONARDO RAMOS WE-11244T  VENTURA GOMEZ WE-11180T
ARMANDO SOTO WE-11131T  HERMINIO PADILLA WE-7552AUTM  LEONEL CORTE! WE-8625AT  WALLACE BURCH WE-0713AT
AURELIO PAZ-GUIMAN WE-11084T  HUGO ANGEL RINCON WE-8710AT LETUSA MUAAU, R. WE-11021T
BEMJAMIN EUGENE BORDSON WE-10777BAT ~ HUMBERTO CHAVARRIA WE-11207T LORENZO ARREQLA-MURILLC WE-136121
BRIAN C. KIRKEGAARD WE-10476AT  ISAIAS BARAJAS MACIAS WE-10979AT  LORENIO PEREZ WE-7443AT
BRIAN NORTON WE-12678T  ISRAEL A, RAMIRE! WE-11567T LUIS P. PEREZ WE-11245T
CANDELARIO PRIEGO WE-12781T  J. SOCORRO GARCIA WE-111721 LUK A, MUNOI RAMIREZ WE-110237
CARLOS IXTA WE-11106T  JAIME ROGELIO HERNANDEL WE-5297AT MANUEL BARRAGAN WE-10925T
CARLOS LEYVA BARAJAS WE-12420T  JAMES PAUL SPECK || WE-108584T  MANUEL BRIANO WE-B791AT
CARLOS RAMOS WE-112637  JESUS M. SARABIA PENA WE-114507 MARCO A. CASTILLO REYES WE-13429T
CELEDONIO R. MANZANO OLEA(E WE-109847  JESUS A. MONTES{ WE-110147 MARCO A. PADILLA JIMENEZ WE-B621AT
CELESTING PEREL WE-112437  JESUSE. GARCIA ARCE WE-137231 MARCOS RICHARD-MARTINEZ WE-109897
CESAR GUADALUPE VALENZUELA REYES WE-11076T  JOEL LOPEZ WE-10871AT  MATEQ ARVIZU WE-10151AT
CESAR WENCESLAC WE-10948T  JOEL MARTINEZ WE-109921 MELCHOR LEMUS WE-11237T
CUAUHTEMOC AMEICUA QUEZADA ~ WE-14058T  JOEL ORTIZ WE-11039T MICHAEL ALAN DA SILVA I WE-12207T
DANIEL CHAVARRIA WE-10292AT  JOEL M. RVERA WE-112731 MICHAEL LOUIS YOUNG WE-11687AT
DANIEL ELZARRARAS WE-13611T  JOHN LEE PINEDA WE-10347AUT  MIGUEL AYALA WE-109241
DANIEL RIVAS WE-10850T  JONATHAN GARCIA HERNANDEL WE-13989T MIGUEL MACIAS WE-109787
DANIEL WILLIAM VILLA, I WE-13609T  JORGE ARREOLA-HERNANDEZ WE-11321T MIGUEL A, VALERIO AJAL WE-13848T
DELFINO AGUILAR-MORALES WE-10900T  JORGE DUENAS WE-11144T MITCHELL ANDREW OWENS WE-12619T
DEMETRIO LIRA WE-11323T  JORGE JIMENEZ WE-11110T NELSON R. AGURRRE WE-10901T
DEMETRIO OSEGUERA WE-110437  JOSAFAT MONTOYA WE-11015T NESTOR M. CABRERA MORA WE-134137
EDIBERTO SERNA SALAIAR WE-11051T  JOSE AGUAYO WE-10899T NICOLAS GODINA WE-11907T
EDUARDO AVILA WE-108127  JOSE ABEL CANCING WE-111921 OSCAR GUTIERRET WE-127831
EDUARDO HERNANDEZ WE-12917T  JOSE AGUSTIN CARRILLG WE-112007 PEDRO CUEVAS WE-11765T
EDUARDO VARGAS WE-11058AT  JOSE M. CORTEZ TORRES WE-B539AUT  PEDRO GARCIA WE-11168T
EDWIN ANTONIO FUENTES WE-12777T  JOSER. GRANADQS WE-11188T PEDRO ALTAMIRANO WE-11095T
FAUSTO GUIMAN WE-11083T  JOSE JIMENEZ WE-11108T PEDRO SANDOVAL WE-113017
FELIX GARCIA WE-11170T  JOSE JIMENEZ HERNANDEZ WE-T11131 RAMON ZUNIGA GOMEZ WE-10977T
FELX HERNANDEZ WE-2037AT  JOSE MANUEL JIMENEZ URQUIZO WE-ITTIT RANULFO PERALTA CASTANEDA WE-112021
FRANCIS LEQ MALABUYOC WE-12279AT  JOSE INEZ MANCILLA WE-109837 RAUL JIMENEZ DURAN WE-13865T
FRANCISCO URENA JIMENEL WE-11075T  JOSE M. CHAVARRIA MANIO WE-11210AT  RAUL MANZO HERNANDEL WE-10985T
FRANCISCO LOPEL WE-10952T  JOSE RODRIGUEZ WE-11277T RAUL TELLEZ TAPIA WE-11138T
FRANCISCO RAMIREZ WE-11259T  JOSE ALEJANDRO VALENZUELA WE-116741 RENE ROSALES WE-7941AT
FRANCISCO VILLANUEVA WE-10985T  JOSE A, ALVAREL WE-10908T ROBERT EDWARD KNIGHT WE-11564T
FRANCISCO F. WENCESLAQ BARAJAS ~ WE-10969T  JOSE ALFREDO GONZALEZ WE-6475AT ROMUALDO GAETA LUNA WE-11165T
FRED LOPEZ-PASTOR WE-13988T  JOSE LUIS DELREAL WE-11231AT ~ SALOMON SILYA WE-110531
11
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West Coast Arborists, Inc.

IMPLEMENTATION, QUALITY CONTROL & SAFETY

Implementation Plan

To ensure the quality of work and the level of service
expected, WCA abides by a well-defined quality control
plan that incorporates the following:

Certified personnel

Safety

Pruning specifications and guidelines
Sound equipment

Public relations

Proper traffic control

State-of-the-art communication systems

Area Manager: Robert Wrightson
ISA Certification #: WE-10411A

The project Area Manager will be the central point of contact and will work cooperatively with
Agency staff, local residents and business owners, efc. The Area Manger will provide overall field
supervision and crew management.

Daily Management
Daily management will consist of, but not be limited to:

Email notification complete with location, crew, equipment type, and work description
Supervise crew personnel to insure proper pruning standards are followed in a safe manner
Traffic control setup and maintenance of work zone

Ensure work area is left free of debris at the end of shift

Maintain record of work completed each day

Maintain good public relations at all fimes

Provide immediate nofification to Agency Inspector upon damage of personal property
including a plan for corrective measures to fake place within 48 hours

Weekly Management

Weekly management will consist of, but is not limited to:
Weekly inspection of work completed
Meet with the Agency to review work schedule and progress

Insure standards of pruning are performed in accordance with Agency specifications

Maintain open communication
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West Coast Arborists, Inc.

Scheduling of Work

The Area Manager is responsible for scheduling work which
shall conform to the Agency's schedule of performance. We
recommend equal distribution of work throughout the course
of the fiscal year. Notifications will be provided to residents
prior to the start of pruning operations in said area. All work
will be performed in a cooperative manner as to cause the
least amount of interference or inconvenience.

Public Notification

Upon Agency staff approval, WCA will past a door hanger notice prior to commencement of grid
pruning (within 24-48 hours). After tree plantings, door hangers will be provided to residents
instructing them on the proper care for their newly planted free. For more comprehensive
oufreach we can also submit a press release for special projects or routine maintenance. The
Agency may modify the procedures and materials to which we notify residents.

Communication Systems

Our use of modern and reliable communication systems affect our daily job performance by
increasing our efficiency. Management and Field Personnel utilize smart phones as both
navigational and communication devices in the field. Smart phones have proven to be a
convenient method to input data as related to free inventories, daily work records, timesheets,
photos, and billing information; eliminating the need to handwrite data and improving customer
service by minimizing response fime.

Permits and Licensing

WCA will procure a City Business License as necessary, and any “no-fee" permits prior to
commencement of work. Permits (i.e., encroachment, traffic control, etc.) requiring fees will be
charged back to the Agency.

Right-of-Way

All work will be performed in the public right-of-way. Employees will not utilize private property for
eating, breaks or any other reason or use water or electricity from such property without prior
written permission of owner.

Cooperation and Collateral Work

WCA will give right to operate within the project to the Agency workers and/other contfractors,
utility companies, street sweepers, and others as needed in a cooperative effort to minimize
interference in daily operations.

Project Site Maintenance
Work site will be left free of debris at the end of each workday. We will not discharge smoke, dust,
or any other air confainments in quantities that violate the regulations of any legally constituted

authority.
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West Coast Arborists, Inc.

Workflow Timelines

Work request received
from Customer

Foreman posis
public nofices

VR —

Customer marks irees for
USA & nofifies resident

Area Manager schedules
work, informs the Agency &
gives work order o Foreman

Work request received
from Customer

Crew performs work
& hangs free care
door hanger

Emergency request received

from Customer

Crew sends nofification &
photos to Agency & Supervisor
that work is complete

Work request received
from Customer

PHC Advisor/Applicator posts
public nofices
(as needed)

GRID PRUNING FLOWCHART

CSR creates a work order &
glves to Area Manager

Work request
received from Customer

CSR prepares work
order & orders free(s) from
Nursery Manager

Foreman completes
work order & inventory;
then furns in

On-Call Supervisor
dispatches Emergency Crew

If applicable, crew
return to site next day fo
complete work

%

CSR creates a work order &
gives to Area Manager

PHC Advisor/Applicator
performs work

Area Manager schedules the
work & informs the Agency

Foreman completes
work order & inventory;
then submits to office

z | CSR creates work order &

contacts USA 48 hours in
advance of work

Foreman completes work
order & inventory;
then submifs to office

CSR gives work order to
Area Manager fo schedule
work & inform the Agency

CSR closes work order;
Billing Department
prepares invoice

Supervisor creates
work order & sends
to Foreman

Foreman compleles
work order & Inventory;
then turns in

Area Manager schedules the
work & informs the City

PHC Advisor/Applicator

completes work order &
inventory; then turns in

(Within 30-d

ay Completion)

Work order is given
to the Foreman

CSR closes work order;
Billing Department
prepares invoice

Work order is given
to the Area Manager

CSR closes work order;
Billing Department
prepares invoice

Work order Is given
to the Foreman

Billing Department
processes &
prepares invoice

Crew performs necessary
work to ensure safety

CSR closes work order;
Billing Department
prepares invoice

Work order is given fo the
PHC Advisor/Applicator

CSR closes work order; Billing
Dept. prepares Invoice
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West Coast Arborists, Inc.

Emergency Contacts Sample Planting Door Hanger
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In case of emergency AFIER
normal business hours:

866.546.2369

Leave a message, if you do not
receive a call back within 10 minutes,
call the following contacts in order:

once () per week

Abel Michel, Foreman
during cool

619.247.1788 |

Joshua Garcia, Supervisor !

714.412.7459 58

Robert Wrightson, Area 5 : ]
Manag er change or adjust

619.807.3351

AFTER confirmation from on-call
Manager, you can email multiple
locations to:

S8 twice (2) per week
during warm
months

of weeds and
other plants.

el ok

. x’ 1

adjust the water
basin or muleh
placed around 8
the tree

Normal Business Hours

714.991-1900

! & Lt I )
e & e L,
_t_l..

. Services Provided By

B
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West Coast Arborists, Inc.

Quality Control

Feedback

WCA regularly receives and tracks feedback from customers and residents as a means to
acknowledge good performance and provide prompt resolution for any negative comments.
Every month, a summary of the feedback is then reviewed by the management team.

Customer Service Department

As we work with, or near, the public,

we are mindful that we will most likely Nicole Argene

be the first person the public contacts. s T LS
We have a fulldime Customer Service o CE
Department with each Customer MR R

YOU for tha beautiful trimming of the City of La Canada ‘street e’ [coast live oak) at the frantag of my residence todsy.

Service Representative (CSR) trained W i, A e i Sl AN O e e
In OddreSSing Concerned res!derﬁ-s = i toe okpved o3k wa i the bert bamh, Stellarl ZI A .
and bystanders. -

: e
Complaints & Damage e —

2 Web: hiinTanvs 3ot clrea com
Resolution
City of

Should there be any property % SANTA CLARITA

damage, we adhere to specific
procedures to resolve the problem.
The Foreman on the job site will notity “SNeoonnne o o
the resident and the Inspector immediately.

If the resident is not at home, then we will leave a WCA card with instructions to call our Claims
Coordinator in our corporate office. The ultimate goal at each work site is to leave the property in
the same condition as before we entered it. We will notify the Agency Representative
immediately upon damage of private property including plans for corrective measures to take
place within 48 hours.

Any activities found by the Agency to be unacceptable will be rectified immediately. All other
complaints will be abated or resolved within twenty-four (24) hours of the occurrence. We have
teams specifically assigned for handling damage to properties, both private and public. Through
our communication system, we have the ability to dispatch either of these teams and have them
respond immediately to the site for proper repair.

We pride ourselves on professional workmanship to avoid these types of incidents, however,
should one occur, we take all appropriate measures to resolve the matter in a timely and efficient
manner.

Protection of Public and Private Property

WCA will provide all safety measures necessary to protect the public and worker within the work
area. We will maintain good public relations at all times. The work will be conducted in a manner
which will cause the least disturbance.




West Coast Arborists, Inc.

Safety & Training

Safety Program
Safety standards are top priority at West Coast Arborists, Inc. Our line of work demands that all

work is performed in a manner that provides the maximum safety to the general public as well as
our employees. Our crews are instructed to follow the safety standards of ANSIZ133.1 as well as
Cal-OSHA requirements. We have one of the most extensive safety fraining programs in the
industry. We provide our employees with state-of -the-art fraining tools and instructional sessions
company wide. Our insurance carriers and Cal-OSHA have recognized us repeatedly for out-
standing safety training efforts.

We have a full time Safety & Training Manager, Dane Jensen, that is professionally frained in the
field of horticulture. As WCA's Training Manager, Dane is responsible for staying up-to-date on all
tree-related industry standards as related fo safety and the wellness of our employees and the
public in which we serve. Training materials are regularly reviewed and updated to ensure WCA
employees receive the proper education, instruction and hands on experience needed to
perform their day to day activities safely and efficiently. Training topics include a full-circle from
proper pruning techniques, arboriculture, o customer service and everything in befween.

e ISA Certified Utility & Municipal Arborist #WE-12014A

e ISA Skills Test Evaluator—TW Climber

e TCIA Certified Treecare Safety Professional #3303

e ISA Tree Risk Assessment Qualification #E4068

e American Heart Association BLS and First Aid Instructor

Our line of work demands
that all work is performed
in a manner that provides
the maximum safety to the
general public as well as
our employees.

Public Convenience and Safety
WCA will comply with any and all local sound control and noise level rules, regulations, and

ordinances which apply to any work performed in the contracted area. All work will cease by
5:00 pm or as directed by the Agency (excluding emergency services).

17
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West Coast Arborists, Inc.

Employee Training Program

West Coast Arborists, Inc. provides an extensive in-house fraining curriculum for all employees to
broaden their knowledge of the arboriculture field of study. Included in this training are the ISA
standards, both Treeworker and Arborist study programs, and a variety of Tree Care Industry
Association home study programs. We also offer fraining courses to our staff in areas of customer
service satisfaction, maintaining professional conduct, and Qualified Line Clearance Trimmer
Training.

Our Training and Safety team members are tasked with
completing field evaluations of crews and members are on-
site to coach and frain employees on safe practices.
Employees receive performance evaluations at 90 days, 6
months, then annually (or as-needed) after their first year. All
employees are provided copies of WCA's Injury & lliness
Prevention Program.

Traffic Control

Traffic control procedures will be set-up in accordance with the Work Area Traffic Control
Handbook (WATCH) and State of California Manual of Traffic Controls as well as the Agency
Traffic and Safety Operating Rules. WCA will make adequate provisions fo insure the normal flow
of traffic over the public streets and park roads. Every efforf will be made to keep commercial
driveways and passageways open to the public during business hours. High visibility
arrowboard(s) will be used when needed. Prior fo use, the Agency will approve traffic safety
equipment and devices. Pedestrian and vehicular traffic shall be
allowed to pass through the work areas only under conditions of safety
and with as litfle inconvenience and delay as possible. Unless the work
‘ areq is totally barricaded or otherwise kept safe, at least one worker will
serve to coordinate safe operations on the ground at all times when

SAFER ROADS SAVE LIVES work operations are in progress.

WCA is dedicated to
health and safety for
trees, employees,
and the community.
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SCOPE OF SERVICES

Grid Tree Pruning

Grid free pruning is based on pruning in pre-designed districts, or grids cn a set cycle and in ifs
entirety. This includes pruning all frees (small, medium, and large-sized.) Pruning will include
structural pruning, crown raising, and slight crown cleaning in accordance with the standards set
forth by the International Society of Arboriculture Pruning Standards (Best Management Practices)
and shall have no more than 15% of the live foliage removed at a given fime.

Special Request Tree Pruning
Special Request Tree Pruning includes tree maintenance services on designated tree(s) as

ordered by the City's Arborist or designee. This category of pruning may include structural pruning,
crown raising, crown cleaning and/or pruning to restore the crown. Whichever work type is
ordered by the City, pruning will be performed in accordance with the standards set forth by the
International Society of Arboriculture Pruning Standards and the Best Management Practice, Tree
Pruning Guidelines. Trees that are identified for a Special Request Tree Prune shall have
approximately 25% of the live foliage removed at a given time.

Pruning to reduce the tree's crown (or Crown Reduction Pruning) may be performed when
conditions within the crown of a hardwood tree are such that the overall canopy mass and
excessive wood weight needs to be reduced. This type of prune is performed when the City’s
primary objective is to maintain orimprove free health and structure and will be charged af the
Crew Rental rate as agreed upon by the City and WCA.

Line Clearance

Trees that interfere or have the possibility of interfering with utility lines will be frimmed in a manner
to achieve the required clearances as specified and in accordance with the California Public
Utilities Commission, It is our goal fo protect the current health and condition of the free and to
maintain its symmetry and direct growth away from the utility lines.

Young Tree Maintenance (Optional)

Proper pruning and care during the early stages of the tree's life will save money in the future, and
create a safer, more beautiful, healthy, easy-to-maintain tree. We believe that free care that is
performed early will affect its shape, strength, and life span. Our specialized small free care team
consists of certified personnel frained to perform the following under the hourly rate:

e Selective structural pruning

e Removal of dead, interfering, split and/or broken limibos

e Pre-conditioning the water retention basin built around the tree
e Staking or re-staking

e Adjusting free fies

e Adjusting trunk protectors

¢  Weed abatement
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West Coast Arborists, Inc.

Root Pruning

We strongly recommend against any root pruning, however, should the city elect fo proceed, we
recommend that it be done no closer than 3 times the diameter of the trunk. Roots will be pruned
to a depth of approximately 12 inches by cleanly slicing through the roots, so as not fo tear or
vibrate the root causing damage to the tree. The excavated area will be backfiled with native
soil and debris will be hauled away. This is performed under the hourly rate.

Tree and Stump Removal Operations

With a minimum of 48 hours advanced notice, WCA will inform Underground Service Alert (USA) of
the location of work for the purpose of identifying any and all utility lines. The remaoval process
consists of lowering limbs delicately onto the ground to prevent any hardscape damage.
Immediately following the removal, the stump will be ground down, if ordered to do so and with
proper USA notification. Our standard stump grinder is the Vermeer SC802. This stump grinder is
ideal for any size job and can be used fo grade large stumps. We also use the Dosko SCé69 stump
grinders. These are infended to remove free stumps and exposed root systems close to ground
level. Tree removal and stump removal are to be charged separately in accordance with the
contract.

Tree Planting

We can replace trees that have been removed and plant new
trees in accordance with the City's specifications. We are
prepared financially and logistically fo acquire and purchase
selected free species for tree planting. At a minimum of 48
hours in advance we will inform Underground Service Alert
(USA) of the location of work for the purpose of identfifying any
and all utility lines. A well-trained planting team will perform the
soil preparation and installation of the free.

Tree Watering (Optional)

Tree watering will be performed by a full-time, WCA team member on various routes, when
requested by the Agency. This team will also be responsible for reporting special care needs to
the small free care team. This could include reporting weeds, soil that has settled, and/or staking
and tying needs.

Emergency Response

We are prepared for emergency calls 24 hours a day, 7 days a week, including holidays. The toll-
free number is 866-LIMB-DOWN (866-546-2369). This number will be provided to the Agency, Police
Department and/or Fire Deparfment. Our emergency response team will do what is necessary fo
render the hazardous tree cr free-related condition safe until the following workday.
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Crew Rental
Due to our vast amount of resources, including our specialty equipment and qualified personnel

we are able to extend our commitment fo our customers by providing various miscellaneous
services outside of the most common free maintenance services:

e Misc. use of aerial towers and cranes (including equipment rental)
e« Crown reduction
e Crown restoration

Arborist Reports
We have full-time Certified Arborists on staff that can prepare detailed arborist reports, tfree

evaluations and site inspections based on your specific needs. Reporting can be generated for
one tree or an entire selection and is handled on a case-by-case basis.

WCA provides the technology,
management, and civic experience
that makes it the preferred tree
management pariner across the West.

Plant Health Care
Tim Crothers, Plant Health Care Manager

e |SA Board Certified Master Arborist WE-7655 BUM

¢ DPR Qualified Pest Control Applicator #145321
o QAL CafegoryB &D

Our PHC program managed by Tim goes beyond standard chemical applications. We have
developed an efficient Integrated Pest Management Program (IPM) that requires diagnosis
before treatment. WCA is staffed with licensed applicators and advisors that are environmentally
conscious as well as compliant with the California Department of Pesticide Regulation. This service

allows us to provide you with:
e Proper diagnosis based on on-site inspection with laboratory testing when necessary

e Proactive and preventafive recommendations that reduce the amount of potential pest and
disease issues

o Follow-up evaluations to ensure that the recommended treatments result in a healthy and
balanced urban forest
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TECHNOLOGY & INFORMATION MANAGEMENT

,ﬁ__ ArborAccess
ARBOR” Our tree management program sets us apart from
3 == other companies. With nearly 2,000 active users, ArborAccess Features
I ArborAccess and our mobile app will help you easily
| manage your urban forest with ease and Ease of use
| convenience. Tree site attributes include location Create work orders
aps

J (utilizing GPS coordinates), species type, and

{ parkway size. Feafures allow you to view and edit
. work history records and create work orders directly View work history
| from the field, all from our secure cloud.

View free site details

Inventory

View invoices

I The information contained in ArborAccess is live Mobile app
data that can also be linked directly to a GIS k
program, such as ArcView, for geo-coding purposes Live data

and can assist your Agency in meeting GASB34 GIS/GPS mapping
requirements. ArborAccess provides an unlimited
resource of information regarding your urban forest.

Support

Software Training

Our IT Department is based out of our corporate office in Anaheim, CA with
regional offices located throughout California and Arizona. Each office has the
ability to provide software fraining to our customers. We are also available to
provide tfraining sessions on-site at the customer's discretion. On-site training is
proven to be effective as it provides a guided hands-on experience.

We offer periodic free maintenance and management workshops each year.
These free workshops are provided to our customers regionally and educate over
250 people annually. They have proven to be a great roundtable and networking
opportunity for the different agencies in attendance. Presentations are provided

I[ by WCA management staff and complimented with guest speakers in the industry.
Welkoens 1 Certified Arborists and Tree Workers who attend are eligible to receive continuing
education credits (CEU's) from the International Society of Arboriculiure.
,,n, | The success of any urban forest program depends on the proper management of

information. Unlimited telephone and/or email support is available to answer
technical questions and aid staff in the use of the software system. Software
training and support is included in the cost associated with the inventory data
collection.

List Tracking System

West Coast The List Tracking Report in ArborAccess is a useful tool in the management of
Arborists has incoming work. This report allows both parties to track specific jobs as they are
completed ordered by the Agency. Proper use of this system enables the Agency and WCA
300+ to track the completion of work that is ordered.

GPS tree
inventories.
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Billing

WCA, Inc. operates a modern invoicing system that is updated on a daily basis. Progress billings
will be submitted to the Customers on a bi-weekly basis, unless otherwise requested. Invoices will
reflect an amount complete for the billing period, along with a year-to-date total for that job.
Each biling will include a listing of completed work by address, free species, work performed and
appropriate data acceptable to the customer. This information will be supplied in hardcopy and
immediately accessible on ArborAccess. Job balances reflecting the percent of completion for
each job can be viewed on ArborAccess.

Sample Management Tools:
Detailed Tree Site Characteristics
The advanced technology provides
a valuable tool o urban forestry
professionals by displaying specific
tree site information along with a
representative photograph of the
species type and a recommended
maintenance field. ArborAccess’
built-in quality confrol features assist
in data accuracy. As maintenance
is performed, the work history is
updated and accompanied with
bi-weekly invoices. This process
eliminates the need for dual-
inputting and helps keep the free
inventory current and accurate.

Maintenance Records
Accurate maintenance records for each location oftentimes can assist the Agency with liability

claims. Maintaining a detailed history of the work performed af each location demonstrates
good faith in preserving its urban forest. It is imperative that work requests are pulled from the
system prior to the work being performed, otherwise inventory accuracy is not guaranteed.




West Coast Arborists, Inc.

Sample: Species Frequency Report Sotanicl P A Total
The Species Frequency report can assist your Magnota grandiflors SOUTHERN MAGHOLLA| 4,256
Agency in identifying the free population within Ulmus parvifala CHINESE ELM 3,857
the urban forest. This type of information is Lagerstroemia infica CRAPE MYETLE 2,638
valuable in the event of an insect infestation, Jacarands mimosifoia | JACARANDA 1,527
deadly disease, or even estimating future Cinnamomur camphara | CAMPHOR TREE 1,456
maintenance costs. In addition, an analysis can Pinus canarnensis CANARY [SLAND PINE | 1,401
be performed to evaluate the history of the SChinus TRrEDININFOliuG  |BRAZILIAN PEAPER 1,129
performance of a particular species within your Gencus e HIILLY Gy 1,077
Agency. Cupaniopsis anacardizides | CARAITWDICD =05

Lophostemon confertus  [BRISEANE BOX B3

Dther OTHER 14,230

| Total Trees 33,812

Inventory Work History District Frequency
v es  WorkType by District

Species

s

quency (sam p’lé-.,qbova-)
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West Coast Arborists, Inc.

EQUIPMENT LIST

Equipment List Summary

Pick Up Trucks 389 :
Aerial Lift Devices 358 .
EQUfpmenT 95ft Aerial Devices 18
" . — Dump Trucks 224 Moderm fleet
ur modern ereT L.Jndergoes diuly inspec |gn prlorTf.o Flot Beds 45 | consisting of
use .TO ensure_ efﬂmenc_:y and safety. A.II equipment is Field Service Trucks 32
routinely serviced, painted, and detailed. All | 1 600+
: 3 . . . Arrowboards 98
equipment used during the duration of this project oo 24 .
will meet state and federal safety requirements and y ; ‘ equipment
have all up-to-date certifications, as required. Stump Grinders 67
Loaders 96
CHP Biennial Inspection of Terminal Rubber Track Loader &1
Certification Root Pruners 2
We have successfully been awarded the CHP Roll off Trucks 54
Biennial Inspection Award of Recognition. This Saw Mill 3 ‘
inspection has assisted our company in instituting Log Skidder 4;
several safety programs, as well as our Preventative Back Hoes 1
Maintenance Program utilized by our in-house fleet Brush Chippers 159
department. The inspection reviews our vehicle Cranes 4
maintenance and repair records, our procedural 3 s
. ) . Toyota Prius 8 Carr
methods and policies for vehicle maintenance and :
; : G ; Toyota Yaris 9 |y
operations. This certification ensures that our vehicles - ‘
Ford CMAX [

operate safely.

Telematics (GPS)

WCA has partnered with Geo-Tab to provide GPS units on all vehicles and equipment. This
investment has given us and our customers the following benefits:

e Provide faster response times and more efficient routing allowing us to service more customers

¢ Lower operational costs by optimizing our fleet size, reducing labor, overtime, and insurance,
and minimizing costly vehicle repairs

o Decrease fuel use by monitoring fleet fuel
economy and saving on unnecessary fuel
expenditures

GIS MAP - CITY OF FULLERTON e

e Reduce emissions by helping drivers improve their
habits such as speed and idle time, and reducing :
total miles driven which will significantly reduce A A 4 ¢®
harmful greenhouse gas emissions

# | 321-JOSE AGUSTIN CARRILLO ®

Date: 2/24/2017 - 0:12 AM

E8l | Status: Driving

Speed: 0

Nearest Address:

1701-1743 Fullertan Creek Dr
Fullerton

¢ |mprove dispatching with landmarks and driving
directions, GPS units helps us to better dispatch so
that we can service more customers, faster

CA 92831
usa

Ac 1

e Recover stolen vehicles reducing liability costs
which can be passed on to customers
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IN-HOUSE FLEET MAINTENANCE

We currently have more than 1,500 pieces of fairly new equipment that enables us to replace
equipment immediately should there be any unforeseen mechanical problems. We employ over
50 full-time mechanics that perform an in-house fleet maintenance program. This allows our
equipment fo be in good operating condition necessary for accomplishing the City’s needs. Our
mechanics generally work on one particular line of equipment, and by keeping our equipment as
uniform as possible our mechanics really get to know the equipment inside and out minimizing
down time. Equipment is assigned to different crews and if the crew is shared with another
confract the equipment will be as well.

PREVENTATIVE MAINTENANCE PROGRAM

All WCA equipment goes through our Preventative Maintenance program. From our solar
powered arrow boards, to our Freightliner Roll Off trucks. Our mechanics generally work on one
particular line of equipment, and by keeping our equipment as uniform as possible our mechanics
redlly get to know the equipment inside and out minimizing down time.

SUSTAINABILITY

Over the last few years, we have invested heavily in new equipment to keep our fleet modern,
comply with state requirements, meet demand and reduce our effects on the environment. We
understand with a fleet as large as ours that we are responsible for the amount of emissions our
vehicles produce and actively make an effort to monitor and reduce our carbon footprint.
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CHP Commercial Vehicle Inspection Report
Our company has been assigned CHP Carrier Number CA48562 in the California Highway Patrol's

Management Information System of Terminal Evaluation Records (MISTER), which is an automated
file pertaining to the moftor carriers operating in the State of Califernia. MISTER gives the CHP
immediate access to emergency information about cur company and enhances the CHP's
capability to monitor the overall safety operations of our company. Certificate below is valid for 4
years: 10/11/22 - 10/11/26.

STATE OF CALIFORNIA - Page 10f_27 pages
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL [NEW TERMINAL INFORMATION CANUMBER  |FILECODENUMBER |GOUNTY CODE BED T
SAFETY COMPLIANCE REPORT/ Eves o | 68562 67449 30 ‘
TERMINAL RECORD UPDATE TERMINAL TYPE iCODE OTHER PROGRAM(S) ‘]m—\su}nﬂa
CHP 343 (Rev. 12-17) OPI 062 Jﬂnuuk [JBus [JMod Limo i 1 | 675 ll B8
CARRIER LEGAL NAME e [ TERMINAL KAME (IF DIFFERENT) © TELEPHONE NUMBER .'w,qﬂﬁacaoa

West Coast Arborists, Inc o 1(714) 991-1900

TERMINAL STREET ADDRESS (NUMBER, STREET, GITY, ZIP CODE]

2200 E Via Burton §t Anaheim, CA 92806

MAILING ADDRESS (NUMBER, STREET, CITY, ZIP CODE) (IF DIFFERENT FROM ABOVE] INSPECTION LOCATION (NUMBER, STREET, CITY OR COUNTY)
l2200 E Via Burton St Anaheim, CA 92806

LICENSE, FLEET AND TERMINAL INFORMATION

HM LIC. NO. lumnsa NO. s Lic. No. |TRUCKS ANDTYPES | TRAILERS AND TYPES |PASS VEHS BY TYPE DRIVERS BIT FLEETSIZE

| | 386-X,D 3-F i w e l 920 "
EXP.DATE  |EXP.DAIE EXP, DATE [REG.CT. HWVEH. HWCONT. [PPBICSAT

| Byves [[INo [Jwa  |Towed 3
TERMINALS IDENTIFIED IN SECTION 34515(%) CVC "FILE CODE NUMBERS OF TERMINALS INGLUDED IN INSPEGTION AS A RESULT OF SEGTION 34516(b) GVC
[J¥es - [XINo
o EMERGENCY CONTACTS (in Calling Order of Preference)
EMERGENCY CONTACT (NAME] DAY TELEPHONE NO. (W/ AREA CODE) NIGHT TELEPHONE NO. (W/ AREA CODE)
Ernesto Macias ) (714) 713-0269
EMERGENCY CONTACT (NAME] DAY TELEFHONE NO. (W/ AREA CODE) NIGHT TELEPHONE NO. (W/ AREA CODE]
Jimmy Russo (714) 412-7013
ESTIMATED CALIFORNIA MILEAGE FOR THIS TERMINAL FOR LAST YEAR [ 2021 1
A B c D E F [e [H I
5,000,001 — | MORE THAN

UNDER 15,001 — 50,001 — 100,001 — 500,001 — 1,000,001 — 000,001 —
o0 ([ ] soooo [ ] 100000 ([] sooooo [[] 1000000 2000000 |["] siaco,co0 \D 1000000 |[] 10,000,000
OPERATING AUTHORITIES OR PERMITS
orT O Tcp MOTOR CARRIER OF PROPERTY PERMIT ACTIVE TINES FITNESS EVALUATIGH
PUC 0] PSC Bves [INo  [INA  [Clves  [BdNo
USDOT NUMBER O Mc O mc | REASON FOR INSPECTION

usbaT 11229579 O Mx 0 mx \CPSS Inspection

INSPECTION FINDINGS ___ |INSPECTION RATINGS: §=5S y U= c= UR=Unrated _ NJA = Not A
REQUIREMENTS| VIOL | MAINTENANCE PROGRAM | DRIVER RECORDS REG. EQUIPMENT FAZARDOJS MATERIALS TERMINAL

|
oo 1.5 2.5 38 4818 28 38 48[1 82538 48 [{NANAGNAGNIA|IS 285 338 45
DRIVER I TIME TOTAL TIME
RECORDS No. 20 Time 3.0 No. 138 Time 17.0 |No. 20  Time 15.0 350
DRIVER HAZARDOUS MATERIALS CONTAINERSITANKS 'VEHICLES PLACED QUT-OF SERVICE

HOURS (% No HM Transported (] No HM violations nated | No. Time Vehiclea 1 Units
BRAKES 2 REMARKS

LAMPS & o

SIGNALS 6

CONNECTING
DEVICES

STEERING &
SUSPENSICN

TIRES &
WHEELS 2

EQUIPMENT
REQUIREMENTS 9

CONTAINERS &
TANKS

HAZARDOUS
MATERIALS
INSPECTION TYPE  NON-BIT |CHP 345 ICHP 100D COL. INSPECTION DATE(S) TIMEIN !T\ME out

CPSS
& Or | O RvesINe[] | 9/27,28/2022, 10/11/2022 06:00 | 14:00
INSPECTED BY (NAME(S) 1D NUMBER(S) SUSFENSE DATE
M.Serrano / L. Derden Al16744 ] A16050 [ Auto ] None
MOTOR CARRIER CERTIFICATION

| hereby certify that all violations described hereon and recorded on the attached pages (2 through _27 ), will ba corrected in accordance with applicable B
provisions of the Califomia Vehicle Code and the California Code of Requlations. | understand that | may request a review of an unsatisfactory rating by

conlacting the Motor Camier Safety Unit Supervisor at (858) 944-6345 within § days of lhe rating.

CORRENTTERMBALRATIGS -~ |CARRIERREPRESENTATVESSIGNATURE |oate

SATISFACTORY l 7 - 10/11/2022

CARRIER REPRESENTATIVES PRINTEDNAME T e T |DRIVER LICENSE NUMBER  |STATE
Ernesto Macias —IVice President of Risk Management CA

Destroy Previous Editions - Che3ia_1217pet




West Coast Arborists, Inc.

CLIENT REFERENCES

West Coast Arborists understands the challenge that many cities face to reduce the cost of tree
maintenance services, while increasing the level of performance. Utilizing our services ds d
valuable, cost-effective resource, cities are able fo provide better services to their community.
These contracts cover a range of services from providing emergency response to maintaining the
Agency's entire urban forest.

CITY OF ENCINITAS SINCE 2000

WCA is responsible for maintaining nearly 10,000 city-owned sireet trees and park trees.
We have provided grid pruning at an average rate of 3,000 trees annually. WCA
maintains the City's tree inventory and updates work history regularly. WCA has assisted
the City with a number of special projects including varying planting projects which have
required small free care and special watering needs.

Contact: John Ugrob, Superviscr

160 Calle Magdalena., Encinitas, CA 92024 ~ (760) 633-2852 ~ jugrob@ci.encinitas.ca.us
ANNUAL BUDGET: $935,000

CITY OF VISTA SINCE 2011

We currently maintain the City of Vista's entire urban forest consisting of nearly 20,000
city-owned frees. Tree maintenance is performed on a grid basis developed by WCA
and approved by the City. Other management services include: tree inventory, tfree
(%, pruning, removal, planting, arborist services and emergency response. WCA helped
CITY OF VISTA\ facilitate the receipt of a free planting grant from CalFire.

Contact: Chris Arce, Public Works Supervisor
1165 E. Taylor St., Vista, CA 92804 ~ (760) 643-5459 ~ carce@ci.vista.ca.us

ANNUAL BUDGET: $416,000
CITY OF SANTEE SINCE 2007

WCA is responsible for maintaining nearly 10,000 city-owned frees. We have provided
grid pruning at an average rate of 3,000 trees annually. WCA maintains the City’s tree
inventory and updates work history regularly. WCA has assisted the City with a number of
special projects including varying planting projects which have required small free care
and special watering needs.

Contact: Sam Rensberry, Public Works Supervisor

9534 Via Zapador, Santee, CA 92071 ~ (619) 258-4195x 103 ~
srensberry@cityofsanteeca.gov

ANNUAL BUDGET: $220,000

CITY OF SAN DIEGO SINCE 2007

WCA performs various free maintenance services for the City's Maintenance Assessment
Districts, Right-of-ways, Parks, Golf Courses and streets. We have completed several GPS
inventories. WCA helped facilitate the receipt of a tree planting grant from CailFire.

Contact: Brian Widener, Inspector
2781 Caminito Chollas, San Diego, CA 92105 ~ (619) 527-8050 ~ bwidener@sandiego.gcyv
ANNUAL BUDGET: $3,000,000
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EXPERIENCE: CURRENT CALIFORNIA CITIES/COUNTIES UNDER CONTRACT WITH WCA

CITY OF AGOURA HILLS
CITY OF ALAMEDA
CITY OF ALHAMBRA
CITY OF ANAHEIM
CITY OF ARCADIA
CITY OF ARTESIA
CITY OF AZUSA
CITY OF BALDWIN PARK
CITY OF BEAUMONT
CITY OF BELL

CITY OF BELL GARDENS
CITY OF BELLFLOWER
CITY OF BERKELEY

CITY OF BEVERLY HILLS
CITY OF BRADBURY
CITY OF BRAWLEY

CITY OF BREA

CITY OF BUENA PARK
CITY OF BURLINGAME
CITY OF CAMARILLO
CITY OF CARLSBAD
CITY OF CARMEL-BY-THE-SEA
CITY OF CARPINTERIA
CITY OF CARSON

CITY OF CERES

CITY OF CHINO

CITY OF CHINO HILLS
CITY OF CHOWCHILLA
CITY OF CHULA VISTA
CITY OF CITRUS HEIGHTS
CITY OF CLAREMONT
CITY OF COACHELLA
CITY OF COLTON

CITY OF CONCORD
CITY OF CORONA

CITY OF CORONADO
CITY OF COSTA MESA
CITY OF COVINA

CITY OF CUDAHY

CITY OF CULVER CITY
CITY OF CUPERTINO
CITY OF DANA POINT
CITY OF DAVIS

CITY OF DEL MAR

CITY OF DIAMOND BAR
CITY OF DUARTE

CITY OF EL CAJON

CITY OF EL CENTRO
CITY OF EL SEGUNDO
CITY OF ENCINITAS
CITY OF ESCONDIDO
CITY OF FILLMORE

CITY OF FOLSOM

Setting the Gold Standard

CITY OF FONTANA

CITY OF FREMONT

CITY OF FRESNO

CITY OF FULLERTON

CITY OF GARDEN GROVE
CITY OF GILROY

CITY OF GLENDALE

CITY OF GLENDORA

CITY OF GOLETA

CITY OF GRAND TERRACE
CITY OF HALF MOON BAY
CITY OF HAWAIIAN GARDENS
CITY OF HIGHLAND

CITY OF HOLLISTER

CITY OF HUNTINGTON BEACH
CITY OF IMPERIAL BEACH
CITY OF INDIO

CITY OF INDUSTRY

CITY OF INGLEWOOD
CITY OF IRWINDALE

CITY OF JURUPA VALLEY
CITY OF LA CANADA
CITY OF LA HABRA

CITY OF LA MESA

CITY OF LA MIRADA

CITY OF LA PALMA

CITY OF LA PUENTE

CITY OF LA VERNE

CITY OF LAGUNA BEACH
CITY OF LAGUNA HILLS
CITY OF LAKE ELSINORE
CITY OF LAKE FOREST
CITY OF LAKEWOOD
CITY OF LATHROP

CITY OF LEMON GROVE
CITY OF LINCOLN

CITY OF LIVERMORE

CITY OF LODI

CITY OF LOMA LINDA
CITY OF LOMPOC

CITY OF LONG BEACH
CITY OF LOS ALAMITOS
CITY OF LOS ALTOS

CITY OF LOS ANGELES
CITY OF MADERA

CITY OF MANHATTAN BEACH
CITY OF MENIFEE

CITY OF MENLO PARK
CITY OF MILPITAS

CITY OF MISSION VIEJO
CITY OF MONROVIA

CITY OF MONTCLAIR

CITY OF MONTEBELLO
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CITY OF MONTEREY

CITY OF MONTEREY PARK

CITY OF MOORPARK

CITY OF MORENO VALLEY

CITY OF MORGAN HILL

CITY OF MOUNTAIN VIEW

CITY OF MURRIETA

CITY OF NATIONAL CITY

CITY OF NEWARK

CITY OF NEWPORT BEACH

CITY OF NORCO

CITY OF NORWALK

CITY OF OAKLEY

CITY OF OCEANSIDE

CITY OF ONTARIO

CITY OF ORANGE

CITY OF OXNARD

CITY OF PALM DESERT

CITY OF PALM SPRINGS

CITY OF PALO ALTO

CITY OF PARAMOUNT

CITY OF PERRIS

CITY OF PICO RIVERA

CITY OF PLACENTIA

CITY OF PLEASANTON

CITY OF POMONA

CITY OF POWAY

CITY OF RANCHOC CORDOVA

CITY OF RANCHO
CUCAMONGA

CITY OF RPV

CITY OF REDLANDS

CITY OF REDONDQ BEACH

CITY OF RIALTO

CITY OF RIVERSIDE

CITY OF ROSEMEAD

CITY OF ROSEVILLE

CITY OF SACRAMENTO

CITY OF SAN BERNARDINO

CITY OF SAN BRUNO

CITY OF SAN CARLOS

CITY OF SAN CLEMENTE

CITY OF SAN DIEGO

CITY OF SAN DIMAS

CITY OF SAN FERNANDO

CITY OF SAN JACINTO

CITY OF SAN JUAN CAP

CITY OF SAN LEANDRO

CITY OF SAN MARCOS

CITY OF SAN RAMON

CITY OF SANTA ANA

CITY OF SANTA BARBARA

CITY OF SANTA CLARA

CITY OF SANTA CLARITA
CITY OF SANTA FE SPRINGS
CITY OF SANTA MARIA
CITY OF SANTEE

CITY OF SIERRA MADRE
CITY OF SIGNAL HILL

CITY OF SOLANA BEACH
CITY OF SOUTH PASADENA
CITY OF SOUTH SF

CITY OF STOCKTON

CITY OF SUNNYVALE

CITY OF TEMPLE CITY

CITY OF THOUSAND QAKS
CITY OF TORRANCE

CITY OF TRACY

CITY OF TULARE

CITY OF TUSTIN

CITY OF UPLAND

CITY OF VENTURA

CITY OF VERNON

CITY OF VICTORVILLE

CITY OF VISALIA

CITY OF VISTA

CITY OF WALNUT

CITY OF WALNUT CREEK
CITY OF WEST COVINA
CITY OF WEST HOLLYWQQOD
CITY OF WEST SACRAMENTO
CITY OF WHITTIER

CITY OF WOODLAND

CITY OF YORBA LINDA
COUNTY OF ALAMEDA
COUNTY OF COLUSA
COUNTY OF CONTRA COSTA
COUNTY OF EL DORADO
COUNTY OF FRESNO
COUNTY OF LOS ANGELES
COUNTY OF MONTEREY
COUNTY OF NAPA
COUNTY OF ORANGE
COUNTY OF PLACER
COUNTY OF RIVERSIDE
COUNTY OF SAN BERNARDINO
COUNTY OF SAN JOAQUIN
COUNTY OF SAN MATEO
COUNTY OF TULARE
COUNTY OF VENTURA
COUNTY OF YOLO
MOUNTAIN HOUSE CSD
ROSSMOOR CSD

TOWN OF ATHERTCN
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FIRM EXPERIENCE

Listed below are current contracts valued over $2.,000,000 annually.

Customer Duration Annual Contract Amount
County of Los Angeles Since 2015 | $14,800,000
| City & County of San Francisco | Since 2017 $6,200,000
City of Riverside Since 2018 $4,400,000
| City of Long Beach Since 2016 $3,400,000
City of Fresno Since 2001 $3,400,000
| Riverside Public Utilities Since 1997 $3,400,000
| City of Anaheim/Anaheim Utilities Since 2007 $3,300,000
City of Corona Since 2010 $3.000,000
City of Industry Since 2020 $3,000,000
| County of Orange - Parks Since 2014 $3,000,000
City of Sacramento - Parks Since 2016 $2,800,000
| City of San Diego Since 2015 $2,700,000
City of Ontario Since 1998 $2,700,000
| City of Sacramento | Since 2015 $2.500,000
City of Glendale Since 2015 $2,500,000
' Glendale Water & Power | Since 2015 $2,500.000
City of Sanfa Clarita Since 2008 $2,400,000
City of Beverly Hills | Since 2000 $2.300,000
City of Fullerfon Since 1998 $2.300,000
| City of Santa Ana | Since 2015 $2,000,000
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