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FORCE PROVIDED RESIDENTIAL REFUSE COLLECTION SERVICES 


For the purposes of this Waste Management Regulation, the following definitions shall apply: 

a. 	 means the California ~tegrated Waste Management Act of 1989 

(California Public Resources Code § 40000 et seq.), as it be atnended froln 

time to time. 

b. means the City of San Diego, a municipal corporation. 

c. 	 City Council means the elected City '-'V"...UJ.""J.l of City of Diego. 

H/T.-,..""CO means employees of the City's Environmental Services Department 

(or its successor) assigned to collect refuse, recyclable materials, and green 

eligible small v.LlU.....,LV.. Jl<..U.v fron} eligible residential 	 .....vJ..u...... ,,;,..;) 

the of 

e. Collection Services means 

f. 

metals, 

g. Department means Enviromnental Services Department of the 

Diego (or its successor). 

of San 

h. means the Director of the Environmental Services Department of the 

City of San Diego (or its successor) or duly authorized representative. 

1. means that is at 
""...."'T.n,,,., from residential refuse to minimize contamination. Green 

is not wastes 
processing, manure, untreated wood wastes, paper products, and natural fiber 

not 
or mixed construction debris. 

J. or 

k. 	 Mixed Use Facility means a VJ..'-J~J.U.'..oIJ.J.L .....~J.....;H.J"J.J..J'F. of two or more land uses 

combined in a with a functional 

2 



1. 

m. or 

n. 

o. 

r. 

3 




4 




VU':lLVU.J....'J.O, as nec:::essary, 

as 

1. 


1. 
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2. 

3. 

4. 

ill. 	 Initiation of City Force Collection Services 

1. 

City-provided Collection 
Containers to an eligible ..L'\......>JJ.U.....J...LLAu...L 

to a pre-paid 

2. 	 The resident shall initiate the application for Collection Service nrl".l"'p,~c by 

contacting Environmental Services Deparhnent Customer Services. 
application will be sent to the resident. After receipt of a completed 
application fonn, City staff will review the infonnation provided and inspect the 
property to detennine if it meets the requirements of these rules and regulations 
and the standards for safe Collection Services. 

3. 
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FORCE PROVIDED RESIDENTIAL REFUSE COLLECTION SERVICES 


4. 	 The City will provide up to three blue automated Recyclable Materials collection 
containers to a single Residential Facility after a detennination by City staff that 
there is a demonstrated need for the additional containers, and there is adequate 
storage space and set out frontage for the additional containers. There is no cost 
for up to three automated Recyclable Materials collection containers ifpicked up 
at the Environmental Service~Operations Station. Containers delivered by the 
City to a Residential Facility are subject to a pre-paid delivery charge. 

5. 	 Damaged Refuse containers which are not repairable must be replaced at the 
customer's expense. City-provided containers which are still under warranty will 
be replaced for a pro-rated user fee. 

6. 	 Customers must pay the full cost user fee for the replacement of lost or stolen 
automated Refuse collection containers plus a delivery fee, if applicable. City­
provided containers which are still under warranty will be replaced for a pro-rated 
user fee. 

7. 	 The user fee for ~dditional or replacement automated Refuse containers and 
applicable delivery fees are posted on the City's public web site 
(www.sandiego.gov/environmental-services) 

8. 	 City-provided containers are available in three sizes: 32, 64, or 96 gallon capacity. 

9. 	 Residents may purchase black automated Refuse collection containers from 
sources other than the City for collection by City Forces subject to the following 

conditions: 

Containers must be compatible with City collection vehicles. 
• 	 Containers must be black and have a capacity of32, 64 or 96 gallons. 
• 	 Containers must be one of the following makes and models. 

• Rehrig Pacific - ROG-35, ROG-65, or ROG-9SU. 
• Shafer Systems Intemational- USD-3SB, USD-65B or USD-9SB. 
• Toter, Inc. - EVR Universal Cart - 32, 64 or 96 gallon capacity. 

10. 	 Automated collection containers acquired from sources other than the City shall 
be subject only to the vendor's warranty, if any, and will not be repaired or 
maintained by the City. The City will not be responsible for damage to containers 
during the collection process. 

11. 	 The City will collect Refuse only in City-provided or City approved black 
automated collection containers. The City will not collect materials placed out for 
collection in bags, boxes or non-approved containers. 

8 


www.sandiego.gov/environmental-services


WASTE MANAGEMENT REGULATION R-009-1 0 - July 10, 2010 
ELIGIBILITY, STANDARDS OF SERVICE, AND SET OUT REQUIREMENTS FOR CITY 


FORCE PROVIDED RESIDENTIAL REFUSE COLLECTION SERVICES 

12. 	 The City will collect residential Recyclable Materials only in the blue City­
provided automated collection containers. The City does not provide commercial 
recycling services. 

13. 	 City-provided automated collection containers are the property of the City and 
must not be removed from the address to which they are assigned. Payment of 
a one-time user fee for an additional black container does not entitle the 
customer to remove that container without the prior written approval of the City 
whenJif the customer moves to another location. This approval will be given only 
if the customer is moving to another property within the City that is eligible for 
and receives City Force provided Collection Services. Residents must leave the 
initial City provided automated collection container for use by subsequent 
residents. 

IV. 	 Conditions of Service 

A. 	 Residential Refuse Collection Services. 

The City provides weekly Residential Refuse Collection Services to eligible Residential 
Facilities and bi-weekly collection of RecycIable Materials and/or Yard Wastes from 
designated, eligible Residential Facilities under the following conditions of service: 

1. 	 City Force Residential Refuse collection services are provided one-time per week 
and collected Monday - Friday from 6:00 a.m. to 5:00 p.m. The Director shall 
establish days of collection for the various areas of the City. To the extent 
possible, all collection routes will be collected in the same order so that collection 
times will be consistent (e.g., morning or afternoon). Specific collection times are 
not guaranteed; however, all Refuse placed out for collection prior to 6:00 a.m. on 
the scheduled collection day in compliance with these rules and regulations will 
be collected. 

2. 	 Refuse, Recyclable Material, and Yard Waste collection schedules will be posted 
on the City's public website (www.sandiego.gov/envirolilllental-services). 

3. 	 When a City Forces observed holiday falls on a scheduled collection day, no 
Refuse, Recyclable Materials or Yard Waste will be collected on the holiday and 
all Refuse, Recyclable Materials, and Yard Waste will be collected one day later 
for the remainder of the week. 

When the actual holiday falls on a Saturday but is observed on the preceding 
Friday, Collection Services will be provided on the Friday as normally scheduled. 
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4. 	 City Forces observed holidays impacting collection schedules are: 

• 	 New Years Day Labor Day 
• 	 Memorial Day • Thanksgiving Day 
• Independence Day· Christmas Day 

The date of each City Forces observed holiday and the post holiday collection 
schedule are posted on the Cify's public website 
(www.sandiego.gov/environmental-services). 

5. 	 Residents must use City provided or approved automated collection containers for 
Refuse and Recyclable Materials collection. City Forces will not collect Refuse or 
Recyclable Materials placed out for collection in any container except the City­
provided or approved automated collection containers. The weight ofRefuse or 
Recyclable Materials placed in automated collection containers may not exceed 
three hundred (300) pounds per container. 

6. 	 Residents with amounts of Refuse greater than the capacity of their automated 
container may refill the container for collection under the following conditions: 
• 	 The additional Refuse is bagged at the designated collection point and 

ready to be placed in the automated container immediately after the 
initia1load of Refuse is dumped into the collection vehicle. 

• 	 The resident shall place the additional Refuse into the automate container 
immediately after the initial container load is dumped into the collection 
vehicle so as not to delay the driver from continuing hislher collection 
route. 

• 	 The driver will not reload the container or wait for the resident to bring 
Refuse from the yard or garage to the designated collection point. 
A maximum of two reloads will be accepted on any scheduled collection 
day. 

• 	 Refuse in excess of the capacity of the resident's automated collection 
container capacity may be refilled only one time per month. If excess 
Refuse is generated on a regular basis, the resident must obtain additional 
approved black automated collection containers. 

7. 	 In areas with automated Yard Waste collection, residents must use City-provided 
or approved automated collection containers. The weight of Yard Waste placed in 
automated collection containers may not exceed three hundred (300) pounds per 
container. Bundled shrub clippings will not be collected in areas with automated 
Yard Waste collection services. 
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the City Force crew. It is the resident's responsibility to 


uncollectable containers inclusive of paying any ..... IJ'JL costs.
....".'... IJ 

16. 	 Waste materials acceptable for City Force Collection Services include: liquids 

of any type; hot coals, ashes, or lit cigarettes; furniture, appliances or auto parts; 

oil, paint, batteries, or other household hazardous wastes or materials; sharps 

including needles, syringes, lancets, and other self-injection devices. Medical 

waste from home health care services may require special disposal. Please contact 

your health provider for disposal instructions. 

17. 	 Construction and Demolition (C&D), other than incidental amounts 

repair projects, is acceptable Force Collection 

Services. materials acceptable collection include only light materials 

such as pieces of drywall less than two square 

feet amounts ofwood, etc. materials such as concrete, bricks, 

stones, ceramic tiles, fixtures, dirt/rocks, tree trunks, 

carpets or large of carpet, etc., are not acceptable for City Force collection. 

1. 


2. 	 ADA u...::!"' ... ..:JL..' ..... 

able-bodied 

the storage location to 	 ' ..H.i...., ..'L..l.U'U point......"'.;;, ... F,........ , • ...., ......... 


3. 	 City Force collection staff will move the collection container from an agreed upon 

storage location to the collection point, empty the container, and return it to the 

agreed upon storage location. The path from the storage location to the designated 

collection point must be safe for the City employee to access and efficient to 

service the automated collection container. 

4. 	 service, must submit a "Request for 

fonn completed by a provider to the Environmental 

,.u,..,......--....bya 
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assistance. Autonlated collection containers should not be pushed or pulled with 

the lids open since the containers may become unbalanced and Inay cause falls or 

InJunes. 

10. Til11e1y repOliing of missed collections to CustOlner Services, i.e., no later than 

5:00 p.m. on the day foHowing the scheduled collection day, in order to receive a 

call hack collection service. If the container was not placed at the designated 

collection point prior to 6:00 a.nl. on the scheduled collection day in compliance 

with the requirelnents of this regulation and a City collection vehicle serviced the 

other residences adjacent to the location of the "nlissed stop," or the repOli of the 

Inissed collection is made after 5:00 p.m. on the day following the scheduled 

collection daYI a call back collection may not he provided. 

1 I . 	 Contacting CustOlner Services with any questions regarding City Force Collection 

Services, City provided aut01nated collection containers or these nIles and 

regulations. 

VI. 	 Responsibilities of Small Business Enterprises 

A. 	 Snlall business enterprises serviced by the City also lnust cOlnply with the rules and 

regulations set forth in sections III. IV.A, and V above for Residential Refuse 

Collection Services consistent with the People's Ordinance. 

B. 	 This Waste Managelnent Regulation is not intended to address sTIla11 business 

enterprise eligibility criteIia, nor shall it be construed to do so. The City Manager 

(Mayor) reserves the right to address eligibility criteria for sl11a11 business enterplises 

at a future date. 

Date: _-,./ft=--'2_Z..,<-0_I_D___ 

Environlnental Services Director 

Date:Authorized: _____~--------------==~'--~	 ----------------
Mayor of the CIty of San Diego 
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Autbority: 

Municipal "' .......... Po..HA .... 66.01 66.01 66.01 66.0701 et 142.0801 et 

1986) 

Smnple Banot for November 1986 General Election, Proposition C 


City Atton1ey MOL 2006-13 (July 9, 2006) . 


Autolnated Container Policy (ESD-001) (May 26, 2006) 


California Public Resources Code Section 40059 
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n1ulti-fan1ily with one or more 

areas than for each unit to 

have trash and collection containers. However, as private trash collection costs 

have increased, Inulti-family residential cOll1plex owners and managers have requested to convert 

to City Force provided Residential Collection Services which are cunently provided at no 

cost to custOll1er. City services are provided using individual automated collection 

containers and are limited by provisions ofSDMC § 66.0127 and this Waste Management 

Regulation, any multi-fatnily residential complex, and all units within the cOlnplex, seeking to 

use City Force provided Residential Refuse Col1ection Services 111ust 111eet and be in full 

c0111pliance with of the following criteria in order to receive City Force provided Residential 

Refuse Collection Services. 

1. 	 The complex lnust be entirely located within the City of San Diego. 

2. 	 units in the conlplex 111uSt be addressed and located (front) on dedicated public 

streets or dedicated public alleys which the detennines are suitable for City 

collection vehicles and safe for City-provided Collection Services. Complexes with units 

located on plivate interior streets, parking lots or ddveways are not eligible 

Collection 

3. of the 

UNIT SIZE 

unit. 	 unit. 
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ATTACHMENT 1 

The conlplex Blust all of the 


Refuse and 


1\-''''' .... ''"'..HA...:J or within the yards, 
a public street. 

5. · "'''"''~,-''' can 

6. 

7. 

8. 

17 




FORCE PROVIDED RESIDENTIAL REFUSE COLLECTION SERVICES 


18 



