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Residential Tiered  
Rate Structure 

672 
kWh   

Tier 4 
$0.37 

437 
kWh   

Tier 3 
$0.35 

336 
kWh   

Tier 2 
$0.17 

  

Tier 1 
$0.15 

Based on Basic Summer Inland – 
Electric Rates Only 

Effective as of 01/01/14  

2 

Changing Times 

• Electric rates increased on 9-1-13 

– Small Business customers and Tier 3-4 
residential customers were impacted  

•Many reasons for bill increase 

– Environmental costs 

– System upgrades  

– Regulatory proceedings (AB-327) 

•Moving forward—TOU Rates 

•We want to connect customers to energy-
saving solutions 

 



Integrated Energy-Savings Solutions 



Customer Assistance Solutions 



Rebates 
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• Snapshot of your  
    energy information 
 
• Energy management 

 
• Analytical tools 

 
• Develop an energy plan 

 
 

 

My Account 



Weekly Energy Use E-mail 
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PowerTools App 

 

Download your energy usage data 
 

Share with third parties for 
evaluation and analysis 

 



Electric Vehicles 

• Rate options  

• Reduce costs  

• Up to $7,500 in federal 
tax credits 

• Up to $2,500 in 
California rebates 

 



Rooftop Solar Trend 

• In 2013, SDG&E authorized 10,929 new solar rooftop owners  

– 67.5 megawatts 

• Today, there are 31,916 solar rooftop owners  

– 226.1 megawatts 



Energy Efficiency 
Programs 

 
Designed to help 
customers perform 
everyday tasks, while 
using less energy  
 

Demand Response 
Programs 

 
Rewards customers for 
temporarily reducing or 
shifting electricity use 
during times of high 
demand 
 

Financial Incentives 



– Evaluate energy use 

– Identify energy-saving 
opportunities 

– Install energy-efficient 
equipment upgrades at 
no cost 

 

Open to all SDG&E qualified small- and medium-size 
business customers with monthly electrical demand 
under 100 kilowatts (kW) 

 

 

Direct Install 
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There are several product categories for which 
rebates and incentives apply:   

 

 Eligibility should be verified prior to starting a project 
 Please check with us to ensure your item will be eligible 
 Contact us at businessenergysavings@sdge.com 

Refrigeration Lighting Food Service Gas 

Building 
Envelope 

Controls 
Heating, 

Ventilation, 
A/C 

Rebates and Incentives 

mailto:businessenergysavings@sdge.com
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Why On-Bill Financing? 

– Interest-free loan  

– No up-front costs 

– Energy and cost savings 

Who is Eligible? 

 Customers on a qualifying commercial, industrial, or agricultural rate that participate 
in one of SDG&E’s rebate, incentive or third party programs. 

 

 

Must Have Good Standing with SDG&E 

Active account for at least two 
years, with at least 12 months 
consumption 

No disconnect notices in the last 12 
months   

No returned payments within the 
last 12 months 

No more than one payment 
agreement in the last 12 months 

No broken payment agreements 
within the last 12 months 

No deposit pending or an hand with 
Utility 

On-Bill Financing 



Expert Help 

– Energy Savings 
Center 

– Small Business Team 

– Energy Innovation 
Center 

– Workshops & 
Training 

 



Energy Efficiency a Top 
Priority for California 

Renewable & Clean Gen 

Fossil Fuels 

Demand Response 

Energy Efficiency 



Demand Response, Today 

 

 Rates 

CPP-D 

Programs 

  Capacity Bidding 

Base Interruptible 

 Peak Generation 

  Clean Generation 

Demand Bidding 

Reduce Your Use 

Summer Saver 

EA&S, TI 

SCTD 

PLS 

Pilot 
Programs 

New Construction 
Demand Response 

Pilot 

Locational Demand 
Response Pilot 
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Commercial & Industrial –  
Day Ahead 
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Program Eligibility Benefits Challenges 

Capacity Bidding  20kW or Greater • Aggregated Load 
• Capacity payment 

and Energy 
incentive 

• Flexibility to plan 
ahead 

• Several product 
options 

Nomination for entire 
load occurs two 
weeks in advance. 

Critical Peak Pricing  20kW or Greater 
Bundled only 

• Lower rates 
compared to TOU  

• Capacity 
Reservation 

• Bill Protection  

• Higher rates 
during events  

 

Demand Bidding Navy Only • Unique contract 
• No penalties 
• Flexibility   
• Aggregation 

allowed  

• Minimum 2MW 
bid required  

• No event limit 



Commercial & Industrial –  
Day Of 
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Program Eligibility Benefits Challenges 

Base Interruptible  Minimum committed 
load reduction 

• Contracted 
Consultant assists 
with load 
reduction plan 

• Monthly capacity 
payment 

• Emergency, short 
notification 

• High penalty for 
non performance  

Capacity Bidding  20kW or Greater • Aggregated Load 
• Capacity payment 

and Energy 
incentive 

• Flexibility to plan 
ahead 

• Several product 
option 

Nomination for entire 
load occurs a month 
in advance. 

Demand Bidding UCSD Only • Unique contract 
• No penalties 
• Flexibility  
• Aggregation 

allowed  

• Minimum 5MW 
bid required  

• No event limit 
• 30 minute 

notification 

Summer Saver Must be below 
100kW  

• Cycling options 
• Annual bill credit 

 

• Customer 
inconvenience  

• Long Term Contract 



Residential – Day Ahead and 
 Day Of 
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Program Eligibility Benefits Challenges 

Reduce Your Use 
Rewards 
(Day Ahead) 

Signed up for Alerts • No Penalties 
• Earn higher credit 

for Enabling 
Technologies 

• Not actively 
marketing  

• Flex Alerts 

Summer Saver 
(Day Of) 

Customers w/HVAC • Cycling Options 
• Annual Bill Credit 

• Customer 
Inconvenience 

• Long Term 
Contract 



Business Energy Savings Solutions  
(Direct Install / Rebates / Incentives / On-Bill Financing) 

  

businessenergysavings@sdge.com  
 

Energy Savings Center  

1-800-644-6133  

Contact 



Lianna Rios & Chris Roman 
Non-Residential Energy Efficiency & Demand Response Programs  
LHRios@semprautilities.com 
CRoman@semprautilities.com  
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