CONTRACT RESULTING FROM REQUEST FOR PROPOSAL NUMBER 10089868-22-V,
Citywide Translation and Interpretation Services Rebid

This Contract (Contract) is entered into by and between the City of San Diego, a municipal
corporation (City), and the successful proposer to Request for Proposal (RFP) # 10089868-22-V,
Citywide Translation and Interpretation Services Rebid (Contractor).

RECITALS

On or about 2/22/2022, City issued an RFP to prospective proposers on services to be
provided to the City. The RFP and any addenda and exhibits thereto are collectively referred
to as the “RFP.” The RFP is attached hereto as Exhibit A.

City has determined that Contractor has the expertise, experience, and personnel necessary
to provide the services.

City wishes to retain Contractor to provide Citywide translation and interpretation services
as further described in the Scope of Work, attached hereto as Exhibit B. (Services).

For good and valuable consideration, the sufficiency of which is acknowledged, City and
Contractor agree as follows:

ARTICLE I
CONTRACTOR SERVICES

1.1 Scope of Work. Contractor shall provide the Services to City as described in Exhibit B
which is incorporated herein by reference. Contractor will submit all required forms and
information described in Exhibit A to the Purchasing Agent before providing Services.

1.2 General Contract Terms and Provisions. This Contract incorporates by reference the
General Contract Terms and Provisions, attached hereto as Exhibit C.

1.3 Contract Administrator. The Communications Department (Department) is the Contract
Administrator for this Agreement. Contractor shall provide the Services under the direction
of a designated representative of the Department as follows:

Maureen Jugar, Deputy Director
202 C St. MS 4A
San Diego, CA 92101
619-533-4555
mjugar@sandiego.gov

ARTICLE II
DURATION OF CONTRACT

2.1 Term. This Contract shall be for a period of five (5) years. Unless otherwise terminated,
this Contract shall be effective until completion of the Scope of Services. The term of this
Contract shall not exceed five years unless approved by the City Council by ordinance.
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2.2 Effective Date. This Contract shall be effective on the date it is executed by the last Party
to sign the Contract, and approved by the City Attorney in accordance with San Diego Charter
Section 40.
ARTICLE III
COMPENSATION

3.1 Amount of Compensation. City shall pay Contractor for performance of all Services
rendered in accordance with this Contract in an amount not to exceed $500,000.00.

ARTICLE 1V
WAGE REQUIREMENTS

4.1 Reserved.

ARTICLEV
CONTRACT DOCUMENTS

5.1 Contract Documents. The following documents comprise the Contract between the City
and Contractor: this Contract and all exhibits thereto, the RFP; the Notice to Proceed; and the
City’s written acceptance of exceptions or clarifications to the RFP, if any.

5.2 Contract Interpretation. The Contract Documents completely describe the Services to be
provided. Contractor will provide any Services that may reasonably be inferred from the
Contract Documents or from prevailing custom or trade usage as being required to produce
the intended result whether or not specifically called for or identified in the Contract
Documents. Words or phrases which have a well-known technical or construction industry
or trade meaning and are used to describe Services will be interpreted in accordance with
that meaning unless a definition has been provided in the Contract Documents.

5.3 Precedence. In resolving conflicts resulting from errors or discrepancies in any of the
Contract Documents, the Parties will use the order of precedence as set forth below. The 1%
document has the highest priority. Inconsistent provisions in the Contract Documents that
address the same subject, are consistent, and have different degrees of specificity, are not in
conflict and the more specific language will control. The order of precedence from highest to
lowest is as follows:

1% Any properly executed written amendment to the Contract
27 The Contract

3" The RFP and the City’s written acceptance of any exceptions or clarifications to
the RFP, if any

4% Contractor’s Pricing
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5.4 Counterparts. This Contract may be executed in counterparts which, when taken
together, shall constitute a single signed original as though all Parties had executed the same
page.

5.5  Public Agencies. Other public agencies, as defined by California Government Code
section 6500, may choose to use the terms of this Contract, subject to Contractor’s
acceptance. The City is not liable or responsible for any obligations related to a subsequent
Contract between Contractor and another public agency.

IN WITNESS WHEREOF, this Contract is executed by City and Contractor acting by and
through their authorized officers.

CONTRACTOR CITY OF SAN DIEGO
A Municipal Corporation

Wemvme Wabesguenim e Develeey LLC

BY:
Proposer‘ J Q'Agm,gmw

WHY Voot Blod ¢

Street Address Print Name:
Gpiee Velluy, (K QA3 Y , Claudia C. Abarca
Vo City ' ' Director, Purchasing & Contracting Department
( B0 AL s C)
"M\/Telepﬂon‘;}m October 19, 2022
Date Signed
Xevny @ \’\G\V\V\ﬂ: $ v Le vV
E-Mail
BY: TS
w—ﬂfm/\/—‘e—? ) g Approved as to form this May of
“Signature of O th)}) er 2022

Proposer’s Authorized ;
Representative MARA W. ELLIOTT, City Attorney
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Deptlty City Attorney
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CONTRACT RESULTING FROM REQUEST FOR PROPOSAL NUMBER 10089868-22-V,
Citywide Translation and Interpretation Services Rebid

This Contract (Contract) is entered into by and between the City of San Diego, a municipal
corporation (City), and the successful proposer to Request for Proposal (RFP) # 10089868-22-V,
Citywide Translation and Interpretation Services Rebid (Contractor).

RECITALS

On or about 2/22/2022, City issued an RFP to prospective proposers on services to be
provided to the City. The RFP and any addenda and exhibits thereto are collectively referred
to as the “RFP.” The RFP is attached hereto as Exhibit A.

City has determined that Contractor has the expertise, experience, and personnel necessary
to provide the services.

City wishes to retain Contractor to provide Citywide translation and interpretation services
as further described in the Scope of Work, attached hereto as Exhibit B. (Services).

For good and valuable consideration, the sufficiency of which is acknowledged, City and
Contractor agree as follows:

ARTICLE I
CONTRACTOR SERVICES

1.1 Scope of Work. Contractor shall provide the Services to City as described in Exhibit B
which is incorporated herein by reference. Contractor will submit all required forms and
information described in Exhibit A to the Purchasing Agent before providing Services.

1.2 General Contract Terms and Provisions. This Contract incorporates by reference the
General Contract Terms and Provisions, attached hereto as Exhibit C.

1.3 Contract Administrator. The Communications Department (Department) is the Contract
Administrator for this Agreement. Contractor shall provide the Services under the direction
of a designated representative of the Department as follows:

Maureen Jugar, Deputy Director
202 C St. MS 4A
San Diego, CA 92101
619-533-4555
mjugar@sandiego.gov

ARTICLE II
DURATION OF CONTRACT

2.1 Term. This Contract shall be for a period of five (5) years. Unless otherwise terminated,
this Contract shall be effective until completion of the Scope of Services. The term of this
Contract shall not exceed five years unless approved by the City Council by ordinance.
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2.2 Effective Date. This Contract shall be effective on the date it is executed by the last Party
to sign the Contract, and approved by the City Attorney in accordance with San Diego Charter
Section 40.
ARTICLE III
COMPENSATION

3.1 Amount of Compensation. City shall pay Contractor for performance of all Services
rendered in accordance with this Contract in an amount not to exceed $500,000.00.

ARTICLE IV
WAGE REQUIREMENTS

4.1 Reserved.

ARTICLE V
CONTRACT DOCUMENTS

5.1 Contract Documents. The following documents comprise the Contract between the City
and Contractor: this Contract and all exhibits thereto, the RFP; the Notice to Proceed; and the
City’s written acceptance of exceptions or clarifications to the RFP, if any.

5.2 Contract Interpretation. The Contract Documents completely describe the Services to be
provided. Contractor will provide any Services that may reasonably be inferred from the
Contract Documents or from prevailing custom or trade usage as being required to produce
the intended result whether or not specifically called for or identified in the Contract
Documents. Words or phrases which have a well-known technical or construction industry
or trade meaning and are used to describe Services will be interpreted in accordance with
that meaning unless a definition has been provided in the Contract Documents.

5.3 Precedence. In resolving conflicts resulting from errors or discrepancies in any of the
Contract Documents, the Parties will use the order of precedence as set forth below. The 15t
document has the highest priority. Inconsistent provisions in the Contract Documents that
address the same subject, are consistent, and have different degrees of specificity, are not in
conflict and the more specific language will control. The order of precedence from highest to
lowest is as follows:

1t Any properly executed written amendment to the Contract
2" The Contract

3" The RFP and the City’s written acceptance of any exceptions or clarifications to
the RFP, if any

4™ Contractor’s Pricing
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5.4  Counterparts. This Contract may be executed in counterparts which, when taken
together, shall constitute a single signed original as though all Parties had executed the same
page.

5.5  Public Agencies. Other public agencies, as defined by California Government Code
section 6500, may choose to use the terms of this Contract, subject to Contractor’s
acceptance. The City is not liable or responsible for any obligations related to a subsequent
Contract between Contractor and another public agency.

IN WITNESS WHEREOF, this Contract is executed by City and Contractor acting by and
through their authorized officers.

CONTRACTOR CITY OF SAN DIEGO
A Municipal Corporation

Weaane  \avegeend. Sevileey LLC

BY:
Proposer )
CD‘;AQ(/‘M\_/

W03y TH\-«\L‘LL\.\ 'B\ué\ &k—({
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Qi NNV, € WA Claudia C. Abarca
City ' Director, Purchasing & Contracting Department
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Date Signed
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—" ) Approved as to form this day of

\
“Signature of
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, 20 .
MARA W. ELLIOTT, City Attorney
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e E\
} mPrint Nar;le\) BY:
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EXHIBIT A
PROPOSAL SUBMISSION AND REQUIREMENTS

A. PROPOSAL SUBMISSION

1. Timely Proposal Submittal. Proposals must be submitted as described herein to
the Purchasing & Contracting Department (P&C).

1.1 Confidentiality. In order to avoid any appearance of or actual conflict of
interest, the City may require execution of a Non-Disclosure Agreement in the form of that
included here as Exhibit D.

1.2 Paper Proposals. The City will accept paper proposals in lieu of eProposals.
Paper proposals must be submitted in a sealed envelope to the Purchasing & Contracting
Department (P&C) located at 1200 Third Avenue, Suite 200, San Diego, CA 92101. The
Solicitation Number and Closing Date must be referenced in the lower left-hand corner of
the outside of the envelope. Faxed proposals will not be accepted.

1.3 Proposal Due Date. Proposals must be submitted prior to the Closing Date
indicated on the eBidding System. E-mailed and/or faxed proposals will not be accepted.

1.4 Pre-Proposal Conference. No pre-proposal conference will be held for
RFP.

1.4.1 Reserved.

1.5 Questions and Comments. Written questions and comments must be
submitted electronically via the eBidding System no later than the date specified on the
eBidding System. Only written communications relative to the procurement shall be
considered. The City’s eBidding System is the only acceptable method for submission of
questions. All questions will be answered in writing. The City will distribute questions and
answers without identification of the inquirer(s) to all proposers who are on record as having
received this RFP, via its eBidding System. No oral communications can be relied upon for
this RFP. Addenda will be issued addressing questions or comments that are determined by
the City to cause a change to any part of this RFP.

1.6 Contact with City Staff. Unless otherwise authorized herein, proposers who
are considering submitting a proposal in response to this RFP, or who submit a proposal in
response to this RFP, are prohibited from communicating with City staff about this RFP from
the date this RFP is issued until a contract is awarded.

2. Proposal Format and Organization. Unless electronically submitted, all proposals
should be securely bound and must include the following completed and executed forms and
information presented in the manner indicated below:

Tab A - Submission of Information and Forms.

2.1 Completed and signed Contract Signature Page. If any addenda are issued,
the latest Addendum Contract Signature Page is required.

RFP — Goods, Services, & Consultants
Revised: November 8, 2016
OCA Document No. 841661 3

Page 4



2.2 Exceptions requested by proposer, if any. The proposer must present
written factual or legal justification for any exception requested to the Scope of Work, the
Contract, or the Exhibits thereto. Any exceptions to the Contract that have not been accepted
by the City in writing are deemed rejected. The City, in its sole discretion, may accept some
or all of proposer’s exceptions, reject proposer’s exceptions, and deem the proposal non-
responsive, or award the Contract without proposer’s proposed exceptions. The City will not
consider exceptions addressed elsewhere in the proposal.

2.3 The Contractor Standards Pledge of Compliance Form.

2.4 Equal Opportunity Contracting forms including the Work Force Report and
Contractors Certification of Pending Actions.

2.5 Reserved.
2.6 Reserved.
2.7 Reserved.
2.8 Additional Information as required in Exhibit B.
2.9 Reserved.
Tab B - Executive Summary and Responses to Specifications.
2.10 A title page.
2.11 A table of contents.

2.12 An executive summary, limited to one typewritten page, that provides a
high-level description of the proposer’s ability to meet the requirements of the RFP and the
reasons the proposer believes itself to be best qualified to provide the identified services.

2.13 Proposer’s response to the RFP.

Tab C - Cost/Price Proposal (if applicable). Proposers shall submit a cost proposal in
the form and format described herein. Failure to provide cost(s) in the form and format
requested may result in proposal being declared non-responsive and rejected.

3. Proposal Review. Proposers are responsible for carefully examining the RFP, the
Specifications, this Contract, and all documents incorporated into the Contract by reference
before submitting a proposal. If selected for award of contract, proposer shall be bound by
same unless the City has accepted proposer’s exceptions, if any, in writing.

4. Addenda. The City may issue addenda to this RFP as necessary. All addenda are
incorporated into the Contract. The proposer is responsible for determining whether addenda
were issued prior to a proposal submission. Failure to respond to or properly address
addenda may result in rejection of a proposal.

5. Quantities. The estimated quantities provided by the City are not guaranteed.

These quantities are listed for informational purposes only. Quantities vary depending on the
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demands of the City. Any variations from the estimated quantities shall not entitle the
proposer to an adjustment in the unit price or any additional compensation.

6. Quality. Unless otherwise required, all goods furnished shall be new and the best
of their kind.

6.1 Items Offered. Proposer shall state the applicable trade name, brand,
catalog, manufacturer, and/or product number of the required good, if any, in the proposal.

6.2 Brand Names. Any reference to a specific brand name in a solicitation is
illustrative only and describes a component best meeting the specific operational, design,
performance, maintenance, quality, or reliability standards and requirements of the City.
Proposer may offer an equivalent or equal in response to a brand name referenced (Proposed
Equivalent). The City may consider the Proposed Equivalent after it is subjected to testing
and evaluation which must be completed prior to the award of contract. If the proposer
offers an item of a manufacturer or vendor other than that specified, the proposer must
identify the maker, brand, quality, manufacturer number, product number, catalog number,
or other trade designation. The City has complete discretion in determining if a Proposed
Equivalent will satisfy its requirements. It is the proposer’s responsibility to provide, at their
expense, any product information, test data, or other information or documents the City
requests to properly evaluate or demonstrate the acceptability of the Proposed Equivalent,
including independent testing, evaluation at qualified test facilities, or destructive testing.

7. Modifications, Withdrawals, or Mistakes. Proposer is responsible for verifying all
prices and extensions before submitting a proposal.

7.1 Modification or Withdrawal of Proposal Before Proposal Opening. Prior to
the Closing Date, the proposer or proposer’s authorized representative may modify or
withdraw the proposal by providing written notice of the proposal modification or
withdrawal to the City Contact via the eBidding System. E-mail or telephonic withdrawals or
modifications are not permissible.

7.2 Proposal Modification or Withdrawal of Proposal After Proposal Opening.
Any proposer who seeks to modify or withdraw a proposal because of the proposer’s
inadvertent computational error affecting the proposal price shall notify the City Contact
identified on the eBidding System no later than three working days following the Closing
Date. The proposer shall provide worksheets and such other information as may be required
by the City to substantiate the claim of inadvertent error. Failure to do so may bar relief and
allow the City recourse from the bid surety. The burden is upon the proposer to prove the
inadvertent error. If, as a result of a proposal modification, the proposer is no longer the
apparent successful proposer, the City will award to the newly established apparent
successful proposer. The City’s decision is final.

8. Incurred Expenses. The City is not responsible for any expenses incurred by
proposers in participating in this solicitation process.

9. Public Records. By submitting a proposal, the proposer acknowledges that any
information submitted in response to this RFP is a public record subject to disclosure unless
the City determines that a specific exemption in the California Public Records Act (CPRA)
applies. If the proposer submits information clearly marked confidential or proprietary, the
City may protect such information and treat it with confidentiality to the extent permitted by
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law. However, it will be the responsibility of the proposer to provide to the City the specific
legal grounds on which the City can rely in withholding information requested under the
CPRA should the City choose to withhold such information. General references to sections of
the CPRA will not suffice. Rather, the proposer must provide a specific and detailed legal
basis, including applicable case law, that clearly establishes the requested information is
exempt from the disclosure under the CPRA. If the proposer does not provide a specific and
detailed legal basis for requesting the City to withhold proposer’s confidential or proprietary
information at the time of proposal submittal, City will release the information as required
by the CPRA and proposer will hold the City, its elected officials, officers, and employees
harmless for release of this information. It will be the proposer’s obligation to defend, at
proposer’s expense, any legal actions or challenges seeking to obtain from the City any
information requested under the CPRA withheld by the City at the proposer’s request.
Furthermore, the proposer shall indemnify and hold harmless the City, its elected officials,
officers, and employees from and against any claim or liability, and defend any action
brought against the City, resulting from the City’s refusal to release information requested
under the CPRA which was withheld at proposer’s request. Nothing in the Contract resulting
from this proposal creates any obligation on the part of the City to notify the proposer or
obtain the proposer’s approval or consent before releasing information subject to disclosure
under the CPRA.

10. Right to Audit. The City Auditor may access proposer’s records as described in San
Diego Charter section 39.2 to confirm contract compliance.

B. PRICING

1. Fixed Price. All prices shall be firm, fixed, fully burdened, FOB destination, and
include any applicable delivery or freight charges, and any other costs required to provide
the requirements as specified in this RFP. The lowest total estimated contract price of all the
proposals that meet the requirements of this RFP will receive the maximum assigned points
to this category as set forth in this RFP. The other price schedules will be scored based on
how much higher their total estimated contract prices compare with the lowest:

(1 - _(contract price — lowest price) ) X maximum points = points received

lowest price

For example, if the lowest total estimated contract price of all proposals is $100, that
proposal would receive the maximum allowable points for the price category. If the total
estimated contract price of another proposal is $105 and the maximum allowable points is 60
points, then that proposal would receive (1 — ((105 — 100) / 100) x 60 = 57 points, or 95% of
the maximum points. The lowest score a proposal can receive for this category is zero points
(the score cannot be a negative number). The City will perform this calculation for each
Proposal.

2. Taxes and Fees. Taxes and applicable local, state, and federal regulatory fees
should not be included in the price proposal. Applicable taxes and regulatory fees will be
added to the net amount invoiced. The City is liable for state, city, and county sales taxes but
is exempt from Federal Excise Tax and will furnish exemption certificates upon request. All
or any portion of the City sales tax returned to the City will be considered in the evaluation of
proposals.
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3. Escalation. An escalation factor is not allowed unless called for in this RFP. If
escalation is allowed, proposer must notify the City in writing in the event of a decline in
market price(s) below the proposal price. At that time, the City will make an adjustment in
the Contract or may elect to re-solicit.

4. Unit Price. Unless the proposer clearly indicates that the price is based on
consideration of being awarded the entire lot and that an adjustment to the price was made
based on receiving the entire proposal, any difference between the unit price correctly
extended and the total price shown for all items shall be offered shall be resolved in favor of
the unit price.

C. EVALUATION OF PROPOSALS

1. Award. The City shall evaluate each responsive proposal to determine which
proposal offers the City the best value consistent with the evaluation criteria set forth herein.
The proposer offering the lowest overall price will not necessarily be awarded a contract.

2. Sustainable Materials. Consistent with Council Policy 100-14, the City encourages
use of readily recyclable submittal materials that contain post-consumer recycled content.

3. Evaluation Process.

3.1 Process for Award. A City-designated evaluation committee (Evaluation
Committee) will evaluate and score all responsive proposals. The Evaluation Committee may
require proposer to provide additional written or oral information to clarify responses. Upon
completion of the evaluation process, the Evaluation Committee will recommend to the
Purchasing Agent that award be made to the proposer with the highest scoring proposal.

3.2 Reserved.

3.3 Mandatory Interview/Oral Presentation. The City will require only the top five
(five) proposers, scoring within seven (7) points or less of the proposal with the highest
score, to interview and/or make an oral presentation. Interviews and/or oral presentations
will be made to the Evaluation Committee in order to clarify the proposals and to answer any
questions. The interviews and/or oral presentations will be scored as part of the selection
process. The City will complete all reference checks prior to any oral interview. Additionally,
the Evaluation Committee may require proposer’s key personnel to interview. Interviews
may be by telephone and/or in person. Multiple interviews may be required. Proposers are
required to complete their oral presentation and/or interviews within seven (7) workdays
after the City’s request. Proposers should be prepared to discuss and substantiate any of the
areas of the proposal submitted, as well as proposer’s qualifications to furnish the subject
goods and services. Proposer is responsible for any costs incurred for the oral presentation
and interview of the key personnel.

3.4 Discussions/Negotiations. The City has the right to accept the proposal that
serves the best interest of the City, as submitted, without discussion or negotiation.
Contractors should, therefore, not rely on having a chance to discuss, negotiate, and adjust
their proposals. The City may negotiate the terms of a contract with the winning proposer
based on the RFP and the proposer’s proposal, or award the contract without further
negotiation.
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3.5 Inspection. The City reserves the right to inspect the proposer’s equipment
and facilities to determine if the proposer is capable of fulfilling this Contract. Inspection
will include, but not limited to, survey of proposer’s physical assets and financial capability.
Proposer, by signing the proposal agrees to the City’s right of access to physical assets and
financial records for the sole purpose of determining proposer’s capability to perform the
Contract. Should the City conduct this inspection, the City reserves the right to disqualify a
proposer who does not, in the City’s judgment, exhibit the sufficient physical and financial
resources to perform this Contract.

3.6 Evaluation Criteria. The following elements represent the evaluation criteria
that will be considered during the evaluation process:

MAXIMUM
EVALUATION
POINTS
A. Responsiveness to the RFP. 20
1. Requested information included and thoroughness of response.
2. Understanding of the project and ability to deliver as exhibited in the
Executive Summary.
3. Technical Aspects
B. Staffing Plan. 25
1. Qualifications of personnel adequate for requirement.
2. Availability/Geographical location of personnel for required tasks.
3. Clearly defined Roles/Responsibilities of personnel.
C. Proposer's Capability to provide the services and expertise and Past 40
Performance.
1. Proven record of translating official government or industry documents,
reports, applications, agendas, flyers and advertisements, websites, social
media posts, and other materials into multiple languages.
2. Ability to demonstrate a thorough understanding of cultural sensitivities and
the need to build trust with non-English speaking communities; importance
of providing accurate and timely materials.
3. Other pertinent experience.
4. Past/Prior Performance.
5. Capacity/Capability to meet The City of San Diego’s needsina timely
manner
6. Reference checks.
D. Cost. 5
E. Mandatory Interview/Oral Presentation. 10

1. Proposer’s presentation and materials are relevant, concise, detailed and
organized to represent the proposer’s ability to successfully complete the
Scope of Work pursuant to information provided in the RFP and the
proposer’s response

2. Proposer’s team members answer the Evaluation Committee’s questions in a
relevant, concise, detailed, and organized manner to represent the proposer’s
ability to successfully complete the Scope of Work
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MAXIMUM

EVALUATION
POINTS
SUB TOTAL MAXIMUM EVALUATION POINTS: 100
F. Participation by Small Local Business Enterprise (SLBE) or Emerging Local 12
Business Enterprise (ELBE) Firms*
FINAL MAXIMUM EVALUATION POINTS INCLUDING SLBE/ELBE: 112

*The City shall apply a maximum of an additional 12 percentage points to the proposer’s final score for
SLBE OR ELBE participation. Refer to Equal Opportunity Contracting Form, Section V.

4. Rejection of All Proposals. The City may reject any and all proposals when to do so is
in the City’s best interests.

D. ANNOUNCEMENT OF AWARD

1. Award of Contract. The City will inform all proposers of its intent to award a
Contract in writing.

2. Obtaining Proposal Results. No solicitation results can be obtained until the City
announces the proposal or proposals best meeting the City’s requirements. Proposal results
may be obtained by: (1) e-mailing a request to the City Contact identified on the eBidding
System or (2) visiting the P&C eBidding System to review the proposal results. To ensure an
accurate response, requests should reference the Solicitation Number. Proposal results will
not be released over the phone.

3. Multiple Awards. City may award more than one contract by awarding separate
items or groups of items to various proposers. Awards will be made for items, or
combinations of items, which result in the lowest aggregate price and/or best meet the City’s
requirements. The additional administrative costs associated with awarding more than one
Contract will be considered in the determination.

E. PROTESTS. The City’s protest procedures are codified in Chapter 2, Article 2, Division 30
of the San Diego Municipal Code (SDMC). These procedures provide unsuccessful proposers
with the opportunity to challenge the City’s determination on legal and factual grounds. The
City will not consider or otherwise act upon an untimely protest.

F. SUBMITTALS REQUIRED UPON NOTICE TO PROCEED. The successful proposer is
required to submit the following documents to P&C within ten (10) business days from the
date on the Notice to Proceed letter:

1. Insurance Documents. Evidence of all required insurance, including all required
endorsements, as specified in Article VII of Exhibit C, the General Contract Terms and
Provisions.

2. Taxpayer Identification Number. Internal Revenue Service (IRS) regulations
require the City to have the correct name, address, and Taxpayer Identification Number
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(TIN) or Social Security Number (SSN) on file for businesses or persons who provide goods or
services to the City. This information is necessary to complete Form 1099 at the end of each
tax year. To comply with IRS regulations, the City requires each Contractor to provide a Form
W-9 prior to the award of a Contract.

3. Business Tax Certificate. Unless the City Treasurer determines a business is
exempt, all businesses that contract with the City must have a current business tax
certificate.

4. Reserved.
5. Reserved.

The City may find the proposer to be non-responsive and award the Contract to the next
highest scoring responsible and responsive proposer if the apparent successful proposer fails
to timely provide the required information or documents.
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EXHIBIT B
SCOPE OF WORK

A. BACKGROUND

The City’s Communications Department (Department) provides information to educate and
engage the public and City employees. Transparency and accessibility are key to the
Department’s mission and vision of communicating with the public. The Department
includes a team of public information officers who are assigned to City departments in order
to help department staff develop printed and digital materials to better communicate their
information about City programs and services. It is crucial that this information is provided
in multiple languages in order to reach all people in our diverse communities. In the City of
San Diego (City), more than 40% of people speak a language other than English at home and
more than 25% of people are considered foreign-born.

B. OBJECTIVE

The objective of this RFP is for the City to make multiple awards, by tasks as specified in
Section C. Specifications, to Contractor(s) who meet the requirements to provide accurate
and timely as-needed translation and interpretation services to City departments and
programs for City documents, materials, applications, and live interpretations during
community meetings and in-person interactions with members of the public. Contractors
are not required to submit proposals for each task as described Section C. Specifications. The
Communications Department will oversee the contract implementation and usage of
services.

C. SPECIFICATIONS

Contractor(s) shall provide the following as-needed translation and interpretation services
as requested by the City, within the agreed timeframe specified by the City:

Task 1 — Translation of written documents and materials

This task involves translating City documents, reports, applications, agendas, flyers and
advertisements, websites, social media posts, and other materials into multiple languages
within a reasonable timeframe as requested and agreed upon by the City and the Contractor.

e Translation must be offered by the Contractor(s) into at least the top 20 languages for
San Diego County as listed in the most recent version of the U.S. Census. The City will
determine which languages are required for each piece of material, within the scope
of the contract pricing and in agreement with the Contractor(s).

e Contractor must have linguistic skills and the ability to write well in the target
language.

e At least 500 materials per year to be translated; minimum of 5,000 pages of
documents and materials per year.

o Translation of technical materials or documents containing specific industry terms
must be reviewed for accuracy by Contractor before being published in final form.

o All translated City documents and materials will be provided to the City in a format
which is suitable for reproduction and publication in final form as directed by the City
at the City’s sole discretion.
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Task 2 — Live interpretation during planned events

This task involves having interpreters available (by phone, by virtual meeting format or
video conferencing, and in person) during prescheduled public meetings and community
events. In-person events would require the Contractor to provide staff on-site at a
predetermined location within San Diego County.

Provide interpretation into at least the top 10 languages for San Diego County as listed
in the most recent version of the U.S. Census, including American Sign Language.
Specific languages could be requested by City staff ahead of time and scripted
materials provided in advance in the City’s preferred format (whether by phone,
virtual meeting, video conferencing, or in person), and potentially for multiple events
on any given day.

Ability to interpret unscripted question and answer sessions during meetings and
events. Must be fluent in both the original and target language to translate in both
directions, on the spot. If reference materials are needed, Contractor would provide
notification in advance of live event.

Required working knowledge of commonly used virtual meeting platforms, including
but not limited to Zoom, Microsoft Teams, Google Meet, Skype, GoToMeeting, and
Webex by Cisco.

Equipment (including headphones and speakers) to be provided by the Contractor at
no additional costs to City for in-person meetings and events. The City will work with
the Contractor in advance to determine the equipment needs for each meeting and
event.

Task 3 — Call-in language support for City staff

This task involves sporadic and unplanned interactions between City staff and members of
the public who are not able to communicate or share information due to a language barrier.

D.

Translation and interpretation service provided on an as-needed basis and available
24 hours per day, seven days per week, excluding City holidays.

Written translation and spoken interpretation available for at least the top 20
languages in San Diego County as listed in the most recent version of the U.S. Census.
Provide at least 1,500 minutes per year.

Service will be easily accessible either by computer, tablet, smart phone, or through a
different tool, medium, or format that will be agreed upon by the City and the
Contractor(s).

MINIMUM REQUIREMENTS

Contractor must have, at a minimum, the following qualifications and experience:

1.

2.

Technical expertise in translating and interpreting a broad range of documents,
materials, and events into multiple languages. Applicants must demonstrate
qualifications, including training, professional or state certifications, or academic
degree as required per industry standards for each task defined in Section C.
Specifications.

Accessible seven days per week to answer technical questions from system users and
to respond to service requests. Technical expertise in using virtual meeting platforms
and equipment used for live interpretation.
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3. Knowledge of industry best practices and federal, state, and local laws related to
language access policies.

4. Demonstrate ability to communicate clearly and accurately orally and in writing with
technical, engineering, and financial staff, as well as with elected representatives of
the City and stakeholder groups involved in the creation and development of City
documents and outreach materials.

5. Possess experience working with members of the public and a demonstrated ability to
provide compassion and patience in conveying their concerns.

E. REQUIRED TECHNOLOGY

The City is willing to consider accessing the written documents and materials through a
vendor-provided portal provided the portal complies with the City’s Information Technology
standards and requirements and the City’s record retention requirements. If this type of
solution is proposed, all costs associated with this solution shall be included in the proposed
pricing. The costs associated with this type of solution should not be an add on to proposer’s
proposed pricing. Proposer’s proposed pricing should be inclusive of all costs associated with
the requirements of this RFP.

F. REFERENCES

Proposer must demonstrate that they are properly equipped to perform the work as specified
in this RFP. Proposer is required to provide a minimum of three (3) references to
demonstrate successful performance for work of similar size and scope as specified in this
contract during the past seven (7) years. References shall be submitted on the Contractor
Standards Pledge of Compliance form attached to this RFP. Proposer cannot provide a
current City of San Diego staff member as a reference. If a City staff member is provided, the
Proposer will be required to provide an additional reference. The City reserves the right to
contact references not provided by the Proposer.

Proposer is required to state all subcontractors to be used in the performance of the proposed
contract, and what portion of work will be assigned to each Subcontractor on the form
attached to this RFP.

The City shall rely on references as part of the evaluation process. The City reserves the right
to take any or all of the following actions: reject a proposal based on an unsatisfactory
reference(s), to contact any person or persons associated with the reference, to request
additional references, to contact organizations known to have used in the past or currently
using the services supplied by the Proposer or the Proposer’s Subcontractors (as listed in
Contractor Standards Pledge of Compliance form attached to this RFP), and to contact
independent consulting firms for additional information about the Proposer or the
Proposer’s Subcontractors.

G. PROJECT TEAM

Contractor shall propose a team to perform the services pursuant to this Contract as part of
their proposal. Contractor shall submit a resume for each proposed team member and
identify the position and level of involvement for each member with regards to the provision
of services. In the event the City has multiple requests for services, Project Team must
propose a team that includes a sufficient amount of staff and resources to support
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community events where multiple languages may be required for translation and
interpretation, as agreed upon in advance by the City and the Contractor(s).

Any changes to the original proposed Project Team require written approval from the
Contractor Administrator identified in the RFP, Section 1.3 Contractor Administer. Contractor
must provide a brief explanation for the change and resume(s) at the time of the request.

H. TECHNICAL REPRESENTATIVE

The Technical Representative for this Contract is identified in the Notice of Award and is
responsible for overseeing and monitoring this Contract.

L PRICING SCHEDULE

The City will evaluate Section 1: Pricing Per Task to assess points for Cost in accordance
with the Exhibit A, 3.6 Evaluation Criteria, D. Cost. Therefore, Contractor shall provide
pricing for Section 1: Pricing Per Task in the form and format identified herein. Pricing not
submitted in the form or format may deem Proposer as non-responsive.

Section 2: Pricing Per Additional Proposed Language below will not be considered as part of
the evaluation for cost.

As to any applicable mileage, City will pay mileage at the City’s most current mileage rate at
the time services are rendered by Contractor. Contractor must provide mileage on the
mileage log attached herein as Attachment 1 — Mileage Log. Any alternate form of mileage
log requires written approval from the Contractor Administrator identified in the RFP,
Section 1.3 Contractor Administer. Invoicing shall be submitted to the City in accordance with
the City’s General Contract Terms and Provisions, Article 3.2.2, Service Contracts.

SECTION 1: PRICING PER TASK

Task 1 — Translation of written documents and materials

Languages Rate Per Word
Spanish g Ol
All Other _
Languages $ O.25
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Task 2 - Live interpretation during planned events (in-person)

Languages Rate Per Hour Mileage Rate
City's rate
i i : D
Lmerican Sigh | § 150, (bidder do not fill in
sHag this box)
City's rate
Spanish $ 150.“% | (bidder do not fill in
this box)
City’s rate
ﬁlnof:fres § 350.99 (bidder do not fill in
BB this box)

Task 3 - Call-in language support for City staff

Languages Rate Per Minute

Spanish § &, %%

All Other
Languages § DA%

SECTION 2: PRICING PER ADDITIONAL PROPOSED LANGUAGE

Contractor may provide pricing for additional proposed languages not specifically defined
in Section 1: Pricing Per Task. Proposed rates must be per word, per hour, or per minute
based on the task(s) for which the Contractor is submitting the additional proposed pricing
per language.

Pricing may not include minimum fees and must be inclusive of all fees and additional
costs associated with the services as defined in the RFP.

Contractor’s pricing per additional proposed language will not be evaluated as part of the
assessment of points for cost pursuant to Exhibit A, 3.6 Evaluation Criteria, D. Cost.
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EXHIBIT C

THE CITY OF SAN DIEGO
GENERAL CONTRACT TERMS AND PROVISIONS

APPLICABLE TO GOODS, SERVICES, AND CONSULTANT CONTRACTS

General Contract Terms and Provisions
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ARTICLE I
SCOPE AND TERM OF CONTRACT

1.1 Scope of Contract. The scope of contract between the City and a provider of goods
and/or services (Contractor) is described in the Contract Documents. The Contract Documents
are comprised of the Request for Proposal, Invitation to Bid, or other solicitation document
(Solicitation); the successful bid or proposal; the letter awarding the contract to Contractor; the
City’s written acceptance of exceptions or clarifications to the Solicitation, if any; and these
General Contract Terms and Provisions.

1.2 Effective Date. A contract between the City and Contractor (Contract) is effective on the
last date that the contract is signed by the parties and approved by the City Attorney in
accordance with Charter section 40. Unless otherwise terminated, this Contract is effective until
it is completed or as otherwise agreed upon in writing by the parties, whichever is the earliest. A
Contract term cannot exceed five (5) years unless approved by the City Council by ordinance.

1.3 Contract Extension. The City may, in its sole discretion, unilaterally exercise an option
to extend the Contract as described in the Contract Documents. In addition, the City may, in its
sole discretion, unilaterally extend the Contract on a month-to-month basis following contract
expiration if authorized under Charter section 99 and the Contract Documents. Contractor shall
not increase its pricing in excess of the percentage increase described in the Contract.

ARTICLE II
CONTRACT ADMINISTRATOR

2.1 Contract Administrator. The Purchasing Agent or designee is the Contract
Administrator for purposes of this Contract, and has the responsibilities described in this
Contract, in the San Diego Charter, and in Chapter 2, Article 2, Divisions 5, 30, and 32.

2.1.1 Contractor Performance Evaluations. The Contract Administrator will evaluate
Contractor’s performance as often as the Contract Administrator deems necessary throughout the
term of the contract. This evaluation will be based on criteria including the quality of goods or
services, the timeliness of performance, and adherence to applicable laws, including prevailing
wage and living wage. City will provide Contractors who receive an unsatisfactory rating with a
copy of the evaluation and an opportunity to respond. City may consider final evaluations,
including Contractor’s response, in evaluating future proposals and bids for contract award.

2.2 Notices. Unless otherwise specified, in all cases where written notice is required under
this Contract, service shall be deemed sufficient if the notice is personally delivered or deposited
in the United States mail, with first class postage paid, attention to the Purchasing Agent. Proper
notice is effective on the date of personal delivery or five (5) days after deposit in a United States
postal mailbox unless provided otherwise in the Contract. Notices to the City shall be sent to:
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Purchasing Agent

City of San Diego, Purchasing and Contracting Division
1200 3:d Avenue, Suite 200

San Diego, CA 92101-4195

ARTICLE III
COMPENSATION

3.1  Manner of Payment. Contractor will be paid monthly, in arrears, for goods and/or
services provided in accordance with the terms and provisions specified in the Contract.

3.2 Invoices.

3.2.1 Invoice Detail. Contractor’s invoice must be on Contractor’s stationary with
Contractor’s name, address, and remittance address if different. Contractor’s invoice must have a
date, an invoice number, a purchase order number, a description of the goods or services
provided, and an amount due.

3.2.2 Service Contracts. Contractor must submit invoices for services to City by the
10™ of the month following the month in which Contractor provided services. Invoices must
include the address of the location where services were performed and the dates in which
services were provided.

3.2.3 Goods Contracts. Contractor must submit invoices for goods to City within
seven days of the shipment. Invoices must describe the goods provided.

3.2.4 Parts Contracts. Contractor must submit invoices for parts to City within seven
calendar (7) days of the date the parts are shipped. Invoices must include the manufacturer of the
part, manufacturer’s published list price, percentage discount applied in accordance with Pricing
Page(s), the net price to City, and an item description, quantity, and extension.

3.2.5 Extraordinary Work. City will not pay Contractor for extraordinary work unless
Contractor receives prior written authorization from the Contract Administrator. Failure to do so
will result in payment being withheld for services. If approved, Contractor will include an
invoice that describes the work performed and the location where the work was performed, and a
copy of the Contract Administrator’s written authorization.

3.2.6 Reporting Requirements. Contractor must submit the following reports using
the City’s web-based contract compliance portal. Incomplete and/or delinquent reports may
cause payment delays, non-payment of invoice, or both. For questions, please view the City’s
online tutorials on how to utilize the City’s web-based contract compliance portal.

3.2.6.1 Monthly Employment Utilization Reports. Contractor and Contractor’s
subcontractors and suppliers must submit Monthly Employment Utilization Reports by the fifth
(5™) day of the subsequent month.
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3.2.6.2 Monthly Invoicing and Payments. Contractor and Contractor’s
subcontractors and suppliers must submit Monthly Invoicing and Payment Reports by the fifth
(5™) day of the subsequent month.

33 Annual Appropriation of Funds. Contractor acknowledges that the Contract term may
extend over multiple City fiscal years, and that work and compensation under this Contract is
contingent on the City Council appropriating funding for and authorizing such work and
compensation for those fiscal years. This Contract may be terminated at the end of the fiscal year
for which sufficient funding is not appropriated and authorized. City is not obligated to pay
Contractor for any amounts not duly appropriated and authorized by City Council.

3.4  Price Adjustments. Based on Contractor’s written request and justification, the City may
approve an increase in unit prices on Contractor’s pricing pages consistent with the amount
requested in the justification in an amount not to exceed the increase in the Consumer Price
Index, San Diego Area, for All Urban Customers (CPI-U) as published by the Bureau of Labor
Statistics, or 5.0%, whichever is less, during the preceding one year term. If the CPI-U is a
negative number, then the unit prices shall not be adjusted for that option year (the unit prices
will not be decreased). A negative CPI-U shall be counted against any subsequent increases in
the CPI-U when calculating the unit prices for later option years. Contractor must provide such
written request and justification no less than sixty days before the date in which City may
exercise the option to renew the contract, or sixty days before the anniversary date of the
Contract. Justification in support of the written request must include a description of the basis for
the adjustment, the proposed effective date and reasons for said date, and the amount of the
adjustment requested with documentation to support the requested change (e.g. CPI-U or 5.0%,
whichever is less). City’s approval of this request must be in writing.

ARTICLE 1V
SUSPENSION AND TERMINATION

4.1 City’s Right to Suspend for Convenience. City may suspend all or any portion of
Contractor’s performance under this Contract at its sole option and for its convenience for a
reasonable period of time not to exceed six (6) months. City must first give ten (10) days’ written
notice to Contractor of such suspension. City will pay to Contractor a sum equivalent to the
reasonable value of the goods and/or services satisfactorily provided up to the date of
suspension. City may rescind the suspension prior to or at six (6) months by providing
Contractor with written notice of the rescission, at which time Contractor would be required to
resume performance in compliance with the terms and provisions of this Contract. Contractor
will be entitled to an extension of time to complete performance under the Contract equal to the
length of the suspension unless otherwise agreed to in writing by the Parties.

4.2  City’s Right to Terminate for Convenience. City may, at its sole option and for its
convenience, terminate all or any portion of this Contract by giving thirty (30) days’ written
notice of such termination to Contractor. The termination of the Contract shall be effective upon
receipt of the notice by Contractor. After termination of all or any portion of the Contract,
Contractor shall: (1) immediately discontinue all affected performance (unless the notice directs
otherwise); and (2) complete any and all additional work necessary for the orderly filing of
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documents and closing of Contractor's affected performance under the Contract. After filing of
documents and completion of performance, Contractor shall deliver to City all data, drawings,
specifications, reports, estimates, summaries, and such other information and materials created or
received by Contractor in performing this Contract, whether completed or in process. By
accepting payment for completion, filing, and delivering documents as called for in this section,
Contractor discharges City of all of City’s payment obligations and liabilities under this Contract
with regard to the affected performance.

4.3 City’s Right to Terminate for Default. Contractor’s failure to satisfactorily perform any
obligation required by this Contract constitutes a default. Examples of default include a
determination by City that Contractor has: (1) failed to deliver goods and/or perform the services
of the required quality or within the time specified; (2) failed to perform any of the obligations of
this Contract; and (3) failed to make sufficient progress in performance which may jeopardize
full performance.

4.3.1 If Contractor fails to satisfactorily cure a default within ten (10) calendar days of
receiving written notice from City specifying the nature of the default, City may immediately
cancel and/or terminate this Contract, and terminate each and every right of Contractor, and any
person claiming any rights by or through Contractor under this Contract.

4.3.2 If City terminates this Contract, in whole or in part, City may procure, upon such
terms and in such manner as the Purchasing Agent may deem appropriate, equivalent goods or
services and Contractor shall be liable to City for any excess costs. Contractor shall also continue
performance to the extent not terminated.

4.4 Termination for Bankruptcy or Assignment for the Benefit of Creditors. If
Contractor files a voluntary petition in bankruptcy, is adjudicated bankrupt, or makes a general
assignment for the benefit of creditors, the City may at its option and without further notice to, or
demand upon Contractor, terminate this Contract, and terminate each and every right of
Contractor, and any person claiming rights by and through Contractor under this Contract.

4.5 Contractor’s Right to Payment Following Contract Termination.

4.5.1 Termination for Convenience. If the termination is for the convenience of City
an equitable adjustment in the Contract price shall be made. No amount shall be allowed for
anticipated profit on unperformed services, and no amount shall be paid for an as needed contract
beyond the Contract termination date.

4.5.2 Termination for Default. If, after City gives notice of termination for failure to
fulfill Contract obligations to Contractor, it is determined that Contractor had not so failed, the
termination shall be deemed to have been effected for the convenience of City. In such event,
adjustment in the Contract price shall be made as provided in Section 4.3.2. City’s rights and
remedies are in addition to any other rights and remedies provided by law or under this Contract.

General Contract Terms and Provisions
Revised: January 16, 2020
OCA Document No. 1685454 2
Page 5 of 21



4.6 Remedies Cumulative. City’s remedies are cumulative and are not intended to be
exclusive of any other remedies or means of redress to which City may be lawfully entitled in
case of any breach or threatened breach of any provision of this Contract.

ARTICLE V
ADDITIONAL CONTRACTOR OBLIGATIONS

5.1 Inspection and Acceptance. The City will inspect and accept goods provided under this
Contract at the shipment destination unless specified otherwise. Inspection will be made and
acceptance will be determined by the City department shown in the shipping address of the
Purchase Order or other duly authorized representative of City.

5.2 Responsibility for Lost or Damaged Shipments. Contractor bears the risk of loss or
damage to goods prior to the time of their receipt and acceptance by City. City has no obligation
to accept damaged shipments and reserves the right to return damaged goods, at Contractor’s
sole expense, even if the damage was not apparent or discovered until after receipt.

5.3 Responsibility for Damages. Contractor is responsible for all damage that occurs as a
result of Contractor’s fault or negligence or that of its’ employees, agents, or representatives in
connection with the performance of this Contract. Contractor shall immediately report any such
damage to people and/or property to the Contract Administrator.

5.4  Delivery. Delivery shall be made on the delivery day specified in the Contract
Documents. The City, in its sole discretion, may extend the time for delivery. The City may
order, in writing, the suspension, delay or interruption of delivery of goods and/or services.

5.5  Delay. Unless otherwise specified herein, time is of the essence for each and every
provision of the Contract. Contractor must immediately notify City in writing if there is, or it is
anticipated that there will be, a delay in performance. The written notice must explain the cause
for the delay and provide a reasonable estimate of the length of the delay. City may terminate
this Contract as provided herein if City, in its sole discretion, determines the delay is material.

5.5.1 Ifadelay in performance is caused by any unforeseen event(s) beyond the control
of the parties, City may allow Contractor to a reasonable extension of time to complete
performance, but Contractor will not be entitled to damages or additional compensation. Any
such extension of time must be approved in writing by City. The following conditions may
constitute such a delay: war; changes in law or government regulation; labor disputes; strikes;
fires, floods, adverse weather or other similar condition of the elements necessitating cessation of
the performance; inability to obtain materials, equipment or labor; or other specific reasons
agreed to between City and Contractor. This provision does not apply to a delay caused by
Contractor’s acts or omissions. Contractor is not entitled to an extension of time to perform if a
delay is caused by Contractor’s inability to obtain materials, equipment, or labor unless City has
received, in a timely manner, documentary proof satisfactory to City of Contractor’s inability to
obtain materials, equipment, or labor, in which case City’s approval must be in writing.
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5.6  Restrictions and Regulations Requiring Contract Modification. Contractor shall
immediately notify City in writing of any regulations or restrictions that may or will require
Contractor to alter the material, quality, workmanship, or performance of the goods and/or
services to be provided. City reserves the right to accept any such alteration, including any
resulting reasonable price adjustments, or to cancel the Contract at no expense to the City.

5.7  Warranties. All goods and/or services provided under the Contract must be warranted by
Contractor or manufacturer for at least twelve (12) months after acceptance by City, except
automotive equipment. Automotive equipment must be warranted for a minimum of 12,000
miles or 12 months, whichever occurs first, unless otherwise stated in the Contract. Contractor is
responsible to City for all warranty service, parts, and labor. Contractor is required to ensure that
warranty work is performed at a facility acceptable to City and that services, parts, and labor are
available and provided to meet City’s schedules and deadlines. Contractor may establish a
warranty service contract with an agency satisfactory to City instead of performing the warranty
service itself. If Contractor is not an authorized service center and causes any damage to
equipment being serviced, which results in the existing warranty being voided, Contractor will
be liable for all costs of repairs to the equipment, or the costs of replacing the equipment with
new equipment that meets City’s operational needs.

5.8  Industry Standards. Contractor shall provide goods and/or services acceptable to City in
strict conformance with the Contract. Contractor shall also provide goods and/or services in
accordance with the standards customarily adhered to by an experienced and competent provider
of the goods and/or services called for under this Contract using the degree of care and skill
ordinarily exercised by reputable providers of such goods and/or services. Where approval by
City, the Mayor, or other representative of City is required, it is understood to be general
approval only and does not relieve Contractor of responsibility for complying with all applicable
laws, codes, policies, regulations, and good business practices.

5.9 Records Retention and Examination. Contractor shall retain, protect, and maintain in
an accessible location all records and documents, including paper, electronic, and computer
records, relating to this Contract for five (5) years after receipt of final payment by City under
this Contract. Contractor shall make all such records and documents available for inspection,
copying, or other reproduction, and auditing by authorized representatives of City, including the
Purchasing Agent or designee. Contractor shall make available all requested data and records at
reasonable locations within City or County of San Diego at any time during normal business
hours, and as often as City deems necessary. If records are not made available within the City or
County of San Diego, Contractor shall pay City’s travel costs to the location where the records
are maintained and shall pay for all related travel expenses. Failure to make requested records
available for inspection, copying, or other reproduction, or auditing by the date requested may
result in termination of the Contract. Contractor must include this provision in all subcontracts
made in connection with this Contract.
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5.9.1 Contractor shall maintain records of all subcontracts entered into with all firms, all
project invoices received from Subcontractors and Suppliers, all purchases of materials and
services from Suppliers, and all joint venture participation. Records shall show name, telephone
number including area code, and business address of each Subcontractor and Supplier, and joint
venture partner, and the total amount actually paid to each firm. Project relevant records,
regardless of tier, may be periodically reviewed by the City.

5.10 Quality Assurance Meetings. Upon City’s request, Contractor shall schedule one or
more quality assurance meetings with City’s Contract Administrator to discuss Contractor’s
performance. If requested, Contractor shall schedule the first quality assurance meeting no later
than eight (8) weeks from the date of commencement of work under the Contract. At the quality
assurance meeting(s), City’s Contract Administrator will provide Contractor with feedback, will
note any deficiencies in Contract performance, and provide Contractor with an opportunity to
address and correct such deficiencies. The total number of quality assurance meetings that may
be required by City will depend upon Contractor’s performance.

5.11 Duty to Cooperate with Auditor. The City Auditor may, in his sole discretion, at no
cost to the City, and for purposes of performing his responsibilities under Charter section 39.2,
review Contractor’s records to confirm contract compliance. Contractor shall make reasonable
efforts to cooperate with Auditor’s requests.

5.12 Safety Data Sheets. If specified by City in the solicitation or otherwise required by this
Contract, Contractor must send with each shipment one (1) copy of the Safety Data Sheet (SDS)
for each item shipped. Failure to comply with this procedure will be cause for immediate
termination of the Contract for violation of safety procedures.

5.13 Project Personnel. Except as formally approved by the City, the key personnel identified
in Contractor’s bid or proposal shall be the individuals who will actually complete the work.
Changes in staffing must be reported in writing and approved by the City.

5.13.1 Criminal Background Certification. Contractor certifies that all employees
working on this Contract have had a criminal background check and that said employees are
clear of any sexual and drug related convictions. Contractor further certifies that all employees
hired by Contractor or a subcontractor shall be free from any felony convictions.

5.13.2 Photo Identification Badge. Contractor shall provide a company photo
identification badge to any individual assigned by Contractor or subcontractor to perform
services or deliver goods on City premises. Such badge must be worn at all times while on City
premises. City reserves the right to require Contractor to pay fingerprinting fees for personnel
assigned to work in sensitive areas. All employees shall turn in their photo identification badges
to Contractor upon completion of services and prior to final payment of invoice.

5.14 Standards of Conduct. Contractor is responsible for maintaining standards of employee
competence, conduct, courtesy, appearance, honesty, and integrity satisfactory to the City.
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5.14.1 Supervision. Contractor shall provide adequate and competent supervision at all
times during the Contract term. Contractor shall be readily available to meet with the City.
Contractor shall provide the telephone numbers where its representative(s) can be reached.

5.14.2 City Premises. Contractor’s employees and agents shall comply with all City
rules and regulations while on City premises.

5.14.3 Removal of Employees. City may request Contractor immediately remove from
assignment to the City any employee found unfit to perform duties at the City. Contractor shall
comply with all such requests.

5.15 Licenses and Permits. Contractor shall, without additional expense to the City, be
responsible for obtaining any necessary licenses, permits, certifications, accreditations, fees and
approvals for complying with any federal, state, county, municipal, and other laws, codes, and
regulations applicable to Contract performance. This includes, but is not limited to, any laws or
regulations requiring the use of licensed contractors to perform parts of the work.

5.16 Contractor and Subcontractor Registration Requirements. Prior to the award of the
Contract or Task Order, Contractor and Contractor’s subcontractors and suppliers must register
with the City’s web-based vendor registration and bid management system. The City may not
award the Contract until registration of all subcontractors and suppliers is complete. In the event
this requirement is not met within the time frame specified by the City, the City reserves the right
to rescind the Contract award and to make the award to the next responsive and responsible
proposer of bidder.

ARTICLE VI
INTELLECTUAL PROPERTY RIGHTS

6.1 Rights in Data. If, in connection with the services performed under this Contract,
Contractor or its employees, agents, or subcontractors, create artwork, audio recordings,
blueprints, designs, diagrams, documentation, photographs, plans, reports, software, source code,
specifications, surveys, system designs, video recordings, or any other original works of
authorship, whether written or readable by machine (Deliverable Materials), all rights of
Contractor or its subcontractors in the Deliverable Materials, including, but not limited to
publication, and registration of copyrights, and trademarks in the Deliverable Materials, are the
sole property of City. Contractor, including its employees, agents, and subcontractors, may not
use any Deliverable Material for purposes unrelated to Contractor’s work on behalf of the City
without prior written consent of City. Contractor may not publish or reproduce any Deliverable
Materials, for purposes unrelated to Contractor’s work on behalf of the City, without the prior
written consent of the City.

6.2 Intellectual Property Rights Assignment. For no additional compensation, Contractor
hereby assigns to City all of Contractor’s rights, title, and interest in and to the content of the
Deliverable Materials created by Contractor or its employees, agents, or subcontractors,
including copyrights, in connection with the services performed under this Contract. Contractor
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shall promptly execute and deliver, and shall cause its employees, agents, and subcontractors to
promptly execute and deliver, upon request by the City or any of its successors or assigns at any
time and without further compensation of any kind, any power of attorney, assignment,
application for copyright, patent, trademark or other intellectual property right protection, or
other papers or instruments which may be necessary or desirable to fully secure, perfect or
otherwise protect to or for the City, its successors and assigns, all right, title and interest in and to
the content of the Deliverable Materials. Contractor also shall cooperate and assist in the
prosecution of any action or opposition proceeding involving such intellectual property rights
and any adjudication of those rights.

6.3  Contractor Works. Contractor Works means tangible and intangible information and
material that: (a) had already been conceived, invented, created, developed or acquired by
Contractor prior to the effective date of this Contract; or (b) were conceived, invented, created,
or developed by Contractor after the effective date of this Contract, but only to the extent such
information and material do not constitute part or all of the Deliverable Materials called for in
this Contract. All Contractor Works, and all modifications or derivatives of such Contractor
Works, including all intellectual property rights in or pertaining to the same, shall be owned
solely and exclusively by Contractor.

6.4  Subcontracting. In the event that Contractor utilizes a subcontractor(s) for any portion
of the work that comprises the whole or part of the specified Deliverable Materials to the City,
the agreement between Contractor and the subcontractor shall include a statement that identifies
the Deliverable Materials as a “works for hire” as described in the United States Copyright Act
of 1976, as amended, and that all intellectual property rights in the Deliverable Materials,
whether arising in copyright, trademark, service mark or other forms of intellectual property
rights, belong to and shall vest solely with the City. Further, the agreement between Contractor
and its subcontractor shall require that the subcontractor, if necessary, shall grant, transfer, sell
and assign, free of charge, exclusively to City, all titles, rights and interests in and to the
Deliverable Materials, including all copyrights, trademarks and other intellectual property rights.
City shall have the right to review any such agreement for compliance with this provision.

6.5 Intellectual Property Warranty and Indemnification. Contractor represents and
warrants that any materials or deliverables, including all Deliverable Materials, provided under
this Contract are either original, or not encumbered, and do not infringe upon the copyright,
trademark, patent or other intellectual property rights of any third party, or are in the public
domain. If Deliverable Materials provided hereunder become the subject of a claim, suit or
allegation of copyright, trademark or patent infringement, City shall have the right, in its sole
discretion, to require Contractor to produce, at Contractor’s own expense, new non-infringing
materials, deliverables or works as a means of remedying any claim of infringement in addition
to any other remedy available to the City under law or equity. Contractor further agrees to
indemnify, defend, and hold harmless the City, its officers, employees and agents from and
against any and all claims, actions, costs, judgments or damages, of any type, alleging or
threatening that any Deliverable Materials, supplies, equipment, services or works provided
under this contract infringe the copyright, trademark, patent or other intellectual property or
proprietary rights of any third party (Third Party Claim of Infringement). If a Third Party Claim
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of Infringement is threatened or made before Contractor receives payment under this Contract,
City shall be entitled, upon written notice to Contractor, to withhold some or all of such
payment.

6.6  Software Licensing. Contractor represents and warrants that the software, if any, as
delivered to City, does not contain any program code, virus, worm, trap door, back door, time or
clock that would erase data or programming or otherwise cause the software to become
inoperable, inaccessible, or incapable of being used in accordance with its user manuals, either
automatically, upon the occurrence of licensor-selected conditions or manually on command.
Contractor further represents and warrants that all third party software, delivered to City or used
by Contractor in the performance of the Contract, is fully licensed by the appropriate licensor.

6.7  Publication. Contractor may not publish or reproduce any Deliverable Materials, for
purposes unrelated to Contractor’s work on behalf of the City without prior written consent from
the City.

6.8  Royalties, Licenses, and Patents. Unless otherwise specified, Contractor shall pay all
royalties, license, and patent fees associated with the goods that are the subject of this
solicitation. Contractor warrants that the goods, materials, supplies, and equipment to be supplied
do not infringe upon any patent, trademark, or copyright, and further agrees to defend any and all
suits, actions and claims for infringement that are brought against the City, and to defend,
indemnify and hold harmless the City, its elected officials, officers, and employees from all
liability, loss and damages, whether general, exemplary or punitive, suffered as a result of any
actual or claimed infringement asserted against the City, Contractor, or those furnishing goods,
materials, supplies, or equipment to Contractor under the Contract.

ARTICLE VII
INDEMNIFICATION AND INSURANCE

7.1 Indemnification. To the fullest extent permitted by law, Contractor shall defend (with
legal counsel reasonably acceptable to City), indemnify, protect, and hold harmless City and its
elected officials, officers, employees, agents, and representatives (Indemnified Parties) from and
against any and all claims, losses, costs, damages, injuries (including, without limitation, injury
to or death of an employee of Contractor or its subcontractors), expense, and liability of every
kind, nature and description (including, without limitation, incidental and consequential
damages, court costs, and litigation expenses and fees of expert consultants or expert witnesses
incurred in connection therewith and costs of investigation) that arise out of, pertain to, or relate
to, directly or indirectly, in whole or in part, any goods provided or performance of services
under this Contract by Contractor, any subcontractor, anyone directly or indirectly employed by
either of them, or anyone that either of them control. Contractor’s duty to defend, indemnify,
protect and hold harmless shall not include any claims or liabilities arising from the sole
negligence or willful misconduct of the Indemnified Parties.

7.2 Insurance. Contractor shall procure and maintain for the duration of the contract
insurance against claims for injuries to persons or damages to property which may arise from or
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in connection with the performance of the work hereunder and the results of that work by
Contractor, his agents, representatives, employees or subcontractors.

Contractor shall provide, at a minimum, the following:

7.2.1 Commercial General Liability. Insurance Services Office Form CG 00 01
covering CGL on an “occurrence” basis, including products and completed operations, property
damage, bodily injury, and personal and advertising injury with limits no less than $1,000,000
per occurrence. If a general aggregate limit applies, either the general aggregate limit shall apply
separately to this project/location (ISO CG 25 03 or 25 04) or the general aggregate limit shall be
twice the required occurrence limit.

7.2.2 Commercial Automobile Liability. Insurance Services Office Form Number
CA 0001 covering Code 1 (any auto) or, if Contractor has no owned autos, Code 8 (hired) and 9
(non-owned), with limit no less than $1,000,000 per accident for bodily injury and property
damage.

7.2.3 Workers' Compensation. Insurance as required by the State of California, with
Statutory Limits, and Employer’s Liability Insurance with limit of no less than $1,000,000 per
accident for bodily injury or disease.

7.2.4 Professional Liability (Errors and Omissions). For consultant contracts,
insurance appropriate to Consultant’s profession, with limit no less than $1,000,000 per
occurrence or claim, $2,000,000 aggregate.

If Contractor maintains broader coverage and/or higher limits than the minimums shown above,
City requires and shall be entitled to the broader coverage and/or the higher limits maintained by
Contractor. Any available insurance proceeds in excess of the specified minimum limits of
insurance and coverage shall be available to City.

7.2.5 Other Insurance Provisions. The insurance policies are to contain, or be
endorsed to contain, the following provisions:

7.2.5.1 Additional Insured Status. The City, its officers, officials, employees,
and volunteers are to be covered as additional insureds on the CGL policy with respect to
liability arising out of work or operations performed by or on behalf of Contractor including
materials, parts, or equipment furnished in connection with such work or operations. General
liability coverage can be provided in the form of an endorsement to Contractor’s insurance (at
least as broad as ISO Form CG 20 10 11 85 or if not available, through the addition of both CG
20 10, CG 20 26, CG 20 33, or CG 20 38; and CG 20 37 if a later edition is used).
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7.2.5.2 Primary Coverage. For any claims related to this contract,
Contractor’s insurance coverage shall be primary coverage at least as broad as ISO CG 20 01 04
13 as respects the City, its officers, officials, employees, and volunteers. Any insurance or self-
insurance maintained by City, its officers, officials, employees, or volunteers shall be excess of
Contractor’s insurance and shall not contribute with it.

7.2.5.3 Notice of Cancellation. Each insurance policy required above shall
provide that coverage shall not be canceled, except with notice to City.

7.2.5.4 Waiver of Subrogation. Contractor hereby grants to City a waiver of
any right to subrogation which the Workers’ Compensation insurer of said Contractor may
acquire against City by virtue of the payment of any loss under such insurance. Contractor agrees
to obtain any endorsement that may be necessary to affect this waiver of subrogation, but this
provision applies regardless of whether or not the City has received a waiver of subrogation
endorsement from the insurer.

7.2.5.5 Claims Made Policies (applicable only to professional liability). The
Retroactive Date must be shown, and must be before the date of the contract or the beginning of
contract work. Insurance must be maintained and evidence of insurance must be provided for at
least five (5) years after completion of the contract of work. If coverage is canceled or non-
renewed, and not replaced with another claims-made policy form with a Retroactive Date prior
to the contract effective date, Contractor must purchase “extended reporting” coverage for a
minimum of five (5) years after completion of work.

7.3 Self Insured Retentions. Self-insured retentions must be declared to and approved by
City. City may require Contractor to purchase coverage with a lower retention or provide proof
of ability to pay losses and related investigations, claim administration, and defense expenses
within the retention. The policy language shall provide, or be endorsed to provide, that the self-
insured retention may be satisfied by either the named insured or City.

7.4  Acceptability of Insurers. Insurance is to be placed with insurers with a current A.M.
Best’s rating of no less than A-VI, unless otherwise acceptable to City.

City will accept insurance provided by non-admitted, “surplus lines” carriers only if the carrier is
authorized to do business in the State of California and is included on the List of Approved
Surplus Lines Insurers (LASLI list). All policies of insurance carried by non-admitted carriers
are subject to all of the requirements for policies of insurance provided by admitted carriers
described herein.

7.5  Verification of Coverage. Contractor shall furnish City with original certificates and
amendatory endorsements or copies of the applicable policy language effecting coverage
required by this clause. All certificates and endorsements are to be received and approved by
City before work commences. However, failure to obtain the required documents prior to the
work beginning shall not waive Contractor’s obligation to provide them. City reserves the right
to require complete, certified copies of all required insurance policies, including endorsements
required by these specifications, at any time.
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7.6 Special Risks or Circumstances. City reserves the right to modify these requirements,
including limits, based on the nature of the risk, prior experience, insurer, coverage, or other
special circumstances.

7.7  Additional Insurance. Contractor may obtain additional insurance not required by this
Contract.

7.8  Excess Insurance. All policies providing excess coverage to City shall follow the form
of the primary policy or policies including but not limited to all endorsements.

7.9 Subcontractors. Contractor shall require and verify that all subcontractors maintain
insurance meeting all the requirements stated herein, and Contractor shall ensure that City is an
additional insured on insurance required from subcontractors. For CGL coverage, subcontractors
shall provide coverage with a format at least as broad as the CG 20 38 04 13 endorsement.

ARTICLE VIII
BONDS

8.1 Payment and Performance Bond. Prior to the execution of this Contract, City may
require Contractor to post a payment and performance bond (Bond). The Bond shall guarantee
Contractor’s faithful performance of this Contract and assure payment to contractors,
subcontractors, and to persons furnishing goods and/or services under this Contract.

8.1.1 Bond Amount. The Bond shall be in a sum equal to twenty-five percent (25%)
of the Contract amount, unless otherwise stated in the Specifications. City may file a claim
against the Bond if Contractor fails or refuses to fulfill the terms and provisions of the Contract.

8.1.2 Bond Term. The Bond shall remain in full force and effect at least until complete
performance of this Contract and payment of all claims for materials and labor, at which time it
will convert to a ten percent (10%) warranty bond, which shall remain in place until the end of
the warranty periods set forth in this Contract. The Bond shall be renewed annually, at least sixty
(60) days in advance of its expiration, and Contractor shall provide timely proof of annual
renewal to City.

8.1.3 Bond Surety. The Bond must be furnished by a company authorized by the State
of California Department of Insurance to transact surety business in the State of California and
which has a current A.M. Best rating of at least “A-, VIIL.”

8.1.4 Non-Renewal or Cancellation. The Bond must provide that City and Contractor
shall be provided with sixty (60) days’ advance written notice in the event of non-renewal,
cancellation, or material change to its terms. In the event of non-renewal, cancellation, or
material change to the Bond terms, Contractor shall provide City with evidence of the new
source of surety within twenty-one (21) calendar days after the date of the notice of non-renewal,
cancellation, or material change. Failure to maintain the Bond, as required herein, in full force
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and effect as required under this Contact, will be a material breach of the Contract subject to
termination of the Contract.

8.2 Alternate Security. City may, at its sole discretion, accept alternate security in the form
of an endorsed certificate of deposit, a money order, a certified check drawn on a solvent bank,
or other security acceptable to the Purchasing Agent in an amount equal to the required Bond.

ARTICLE IX
CITY-MANDATED CLAUSES AND REQUIREMENTS

9.1 Contractor Certification of Compliance. By signing this Contract, Contractor certifies
that Contractor is aware of, and will comply with, these City-mandated clauses throughout the
duration of the Contract.

9.1.1 Drug-Free Workplace Certification. Contractor shall comply with City’s
Drug-Free Workplace requirements set forth in Council Policy 100-17, which is incorporated
into the Contract by this reference.

9.1.2 Contractor Certification for Americans with Disabilities Act (ADA) and
State Access Laws and Regulations: Contractor shall comply with all accessibility
requirements under the ADA and under Title 24 of the California Code of Regulations (Title 24).
When a conflict exists between the ADA and Title 24, Contractor shall comply with the most
restrictive requirement (i.e., that which provides the most access). Contractor also shall comply
with the City’s ADA Compliance/City Contractors requirements as set forth in Council Policy
100-04, which is incorporated into this Contract by reference. Contractor warrants and certifies
compliance with all federal and state access laws and regulations and further certifies that any
subcontract agreement for this contract contains language which indicates the subcontractor's
agreement to abide by the provisions of the City’s Council Policy and any applicable access laws
and regulations.

9.1.3 Non-Discrimination Requirements.

9.1.3.1 Compliance with City’s Equal Opportunity Contracting Program
(EOCP). Contractor shall comply with City’s EOCP Requirements. Contractor shall not
discriminate against any employee or applicant for employment on any basis prohibited by law.
Contractor shall provide equal opportunity in all employment practices. Prime Contractors shall
ensure that their subcontractors comply with this program. Nothing in this Section shall be
interpreted to hold a Prime Contractor liable for any discriminatory practice of its subcontractors.

9.1.3.2 Non-Discrimination Ordinance. Contractor shall not discriminate on the
basis of race, gender, gender expression, gender identity, religion, national origin, ethnicity,
sexual orientation, age, or disability in the solicitation, selection, hiring or treatment of
subcontractors, vendors or suppliers. Contractor shall provide equal opportunity for
subcontractors to participate in subcontracting opportunities. Contractor understands and agrees
that violation of this clause shall be considered a material breach of the Contract and may result
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in Contract termination, debarment, or other sanctions. Contractor shall ensure that this language
is included in contracts between Contractor and any subcontractors, vendors and suppliers.

9.1.3.3 Compliance Investigations. Upon City’s request, Contractor agrees to
provide to City, within sixty calendar days, a truthful and complete list of the names of all
subcontractors, vendors, and suppliers that Contractor has used in the past five years on any of its
contracts that were undertaken within San Diego County, including the total dollar amount paid
by Contractor for each subcontract or supply contract. Contractor further agrees to fully
cooperate in any investigation conducted by City pursuant to City's Nondiscrimination in
Contracting Ordinance. Contractor understands and agrees that violation of this clause shall be
considered a material breach of the Contract and may result in Contract termination, debarment,
and other sanctions.

9.1.4 Equal Benefits Ordinance Certification. Unless an exception applies, Contractor
shall comply with the Equal Benefits Ordinance (EBO) codified in the San Diego Municipal
Code (SDMC). Failure to maintain equal benefits is a material breach of the Contract.

9.1.5 Contractor Standards. Contractor shall comply with Contractor Standards
provisions codified in the SDMC. Contractor understands and agrees that violation of Contractor
Standards may be considered a material breach of the Contract and may result in Contract
termination, debarment, and other sanctions.

9.1.6 Noise Abatement. Contractor shall operate, conduct, or construct without
violating the City’s Noise Abatement Ordinance codified in the SDMC.

9.1.7 Storm Water Pollution Prevention Program. Contractor shall comply with the
City’s Storm Water Management and Discharge Control provisions codified in Division 3 of
Chapter 4 of the SDMC, as may be amended, and any and all applicable Best Management
Practice guidelines and pollution elimination requirements in performing or delivering services
at City owned, leased, or managed property, or in performance of services and activities on
behalf of City regardless of location.

Contractor shall comply with the City’s Jurisdictional Urban Runoff Management Plan
encompassing Citywide programs and activities designed to prevent and reduce storm water
pollution within City boundaries as adopted by the City Council on January 22, 2008, via
Resolution No. 303351, as may be amended.

Contractor shall comply with each City facility or work site’s Storm Water Pollution
Prevention Plan, as applicable, and institute all controls needed while completing the services to
minimize any negative impact to the storm water collection system and environment.

9.1.8 Service Worker Retention Ordinance. If applicable, Contractor shall comply
with the Service Worker Retention Ordinance (SWRO) codified in the SDMC.
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9.1.9 Product Endorsement. Contractor shall comply with Council Policy 000-41
which requires that other than listing the City as a client and other limited endorsements, any
advertisements, social media, promotions or other marketing referring to the City as a user of a
product or service will require prior written approval of the Mayor or designee. Use of the City
Seal or City logos is prohibited.

9.1.10 Business Tax Certificate. Unless the City Treasurer determines in writing that a
contractor is exempt from the payment of business tax, any contractor doing business with the
City of San Diego is required to obtain a Business Tax Certificate (BTC) and to provide a copy
of its BTC to the City before a Contract is executed.

9.1.11 Equal Pay Ordinance. Unless an exception applies, Contractor shall comply
with the Equal Pay Ordinance codified in San Diego Municipal Code sections 22.4801 through
22.4809. Contractor shall certify in writing that it will comply with the requirements of the EPO.

9.1.11.1 Contractor and Subcontract Requirement. The Equal Pay Ordinance
applies to any subcontractor who performs work on behalf of a Contractor to the same extent as
it would apply to that Contractor. Any Contractor subject to the Equal Pay Ordinance shall
require all of its subcontractors to certify compliance with the Equal Pay Ordinance in its written
subcontracts.

ARTICLE X
CONFLICT OF INTEREST AND VIOLATIONS OF LAW

10.1 Conflict of Interest Laws. Contractor is subject to all federal, state and local conflict of
interest laws, regulations, and policies applicable to public contracts and procurement practices
including, but not limited to, California Government Code sections 1090, et. seq. and 81000, et.
seq., and the Ethics Ordinance, codified in the SDMC. City may determine that Contractor must
complete one or more statements of economic interest disclosing relevant financial interests.
Upon City’s request, Contractor shall submit the necessary documents to City.

10.2 Contractor’s Responsibility for Employees and Agents. Contractor is required to
establish and make known to its employees and agents appropriate safeguards to prohibit
employees from using their positions for a purpose that is, or that gives the appearance of being,
motivated by the desire for private gain for themselves or others, particularly those with whom
they have family, business or other relationships.

10.3  Contractor’s Financial or Organizational Interests. In connection with any task,
Contractor shall not recommend or specify any product, supplier, or contractor with whom
Contractor has a direct or indirect financial or organizational interest or relationship that would
violate conflict of interest laws, regulations, or policies.

10.4 Certification of Non-Collusion. Contractor certifies that: (1) Contractor’s bid or
proposal was not made in the interest of or on behalf of any person, firm, or corporation not
identified; (2) Contractor did not directly or indirectly induce or solicit any other bidder or
proposer to put in a sham bid or proposal; (3) Contractor did not directly or indirectly induce or
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solicit any other person, firm or corporation to refrain from bidding; and (4) Contractor did not
seek by collusion to secure any advantage over the other bidders or proposers.

10.5 Hiring City Employees. This Contract shall be unilaterally and immediately terminated
by City if Contractor employs an individual who within the twelve (12) months immediately
preceding such employment did in his/her capacity as a City officer or employee participate in
negotiations with or otherwise have an influence on the selection of Contractor.

ARTICLE XI
DISPUTE RESOLUTION

11.1 Mediation. If a dispute arises out of or relates to this Contract and cannot be settled
through normal contract negotiations, Contractor and City shall use mandatory non-binding
mediation before having recourse in a court of law.

11.2  Selection of Mediator. A single mediator that is acceptable to both parties shall be used
to mediate the dispute. The mediator will be knowledgeable in the subject matter of this
Contract, if possible.

11.3  Expenses. The expenses of witnesses for either side shall be paid by the party producing
such witnesses. All other expenses of the mediation, including required traveling and other
expenses of the mediator, and the cost of any proofs or expert advice produced at the direct
request of the mediator, shall be borne equally by the parties, unless they agree otherwise.

11.4 Conduct of Mediation Sessions. Mediation hearings will be conducted in an informal
manner and discovery will not be allowed. The discussions, statements, writings and admissions
will be confidential to the proceedings (pursuant to California Evidence Code sections 1115
through 1128) and will not be used for any other purpose unless otherwise agreed by the parties
in writing. The parties may agree to exchange any information they deem necessary. Both parties
shall have a representative attend the mediation who is authorized to settle the dispute, though
City's recommendation of settlement may be subject to the approval of the Mayor and City
Council. Either party may have attorneys, witnesses or experts present.

11.5 Mediation Results. Any agreements resulting from mediation shall be memorialized in
writing. The results of the mediation shall not be final or binding unless otherwise agreed to in
writing by the parties. Mediators shall not be subject to any subpoena or liability, and their
actions shall not be subject to discovery.

ARTICLE XII
MANDATORY ASSISTANCE

12.1 Mandatory Assistance. If a third party dispute or litigation, or both, arises out of, or
relates in any way to the services provided to the City under a Contract, Contractor , its agents,
officers, and employees agree to assist in resolving the dispute or litigation upon City’s request.
Contractor’s assistance includes, but is not limited to, providing professional consultations,
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attending mediations, arbitrations, depositions, trials or any event related to the dispute
resolution and/or litigation.

12.2 Compensation for Mandatory Assistance. City will compensate Contractor for fees
incurred for providing Mandatory Assistance. If, however, the fees incurred for the Mandatory
Assistance are determined, through resolution of the third party dispute or litigation, or both, to
be attributable in whole, or in part, to the acts or omissions of Contractor, its agents, officers, and
employees, Contractor shall reimburse City for all fees paid to Contractor, its agents, officers,
and employees for Mandatory Assistance.

12.3 Attorneys’ Fees Related to Mandatory Assistance. In providing City with dispute or
litigation assistance, Contractor or its agents, officers, and employees may incur expenses and/or
costs. Contractor agrees that any attorney fees it may incur as a result of assistance provided
under Section 12.2 are not reimbursable.

ARTICLE XIII
MISCELLANEOUS

13.1 Headings. All headings are for convenience only and shall not affect the interpretation of
this Contract.

13.2 Non-Assignment. Contractor may not assign the obligations under this Contract, whether
by express assignment or by sale of the company, nor any monies due or to become due under
this Contract, without City’s prior written approval. Any assignment in violation of this
paragraph shall constitute a default and is grounds for termination of this Contract at the City’s
sole discretion. In no event shall any putative assignment create a contractual relationship
between City and any putative assignee.

13.3 Independent Contractors. Contractor and any subcontractors employed by Contractor
are independent contractors and not agents of City. Any provisions of this Contract that may
appear to give City any right to direct Contractor concerning the details of performing or
providing the goods and/or services, or to exercise any control over performance of the Contract,
shall mean only that Contractor shall follow the direction of City concerning the end results of
the performance.

13.4 Subcontractors. All persons assigned to perform any work related to this Contract,
including any subcontractors, are deemed to be employees of Contractor, and Contractor shall be
directly responsible for their work.

13.5 Covenants and Conditions. All provisions of this Contract expressed as either covenants
or conditions on the part of City or Contractor shall be deemed to be both covenants and
conditions.

13.6 Compliance with Controlling Law. Contractor shall comply with all applicable local,
state, and federal laws, regulations, and policies. Contractor’s act or omission in violation of
applicable local, state, and federal laws, regulations, and policies is grounds for contract
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termination. In addition to all other remedies or damages allowed by law, Contractor is liable to
City for all damages, including costs for substitute performance, sustained as a result of the
violation. In addition, Contractor may be subject to suspension, debarment, or both.

13.7  Governing Law. The Contract shall be deemed to be made under, construed in
accordance with, and governed by the laws of the State of California without regard to the
conflicts or choice of law provisions thereof.

13.8 Venue. The venue for any suit concerning solicitations or the Contract, the interpretation
of application of any of its terms and conditions, or any related disputes shall be in the County of
San Diego, State of California.

13.9 Successors in Interest. This Contract and all rights and obligations created by this
Contract shall be in force and effect whether or not any parties to the Contract have been
succeeded by another entity, and all rights and obligations created by this Contract shall be
vested and binding on any party’s successor in interest.

13.10 No Waiver. No failure of either City or Contractor to insist upon the strict performance
by the other of any covenant, term or condition of this Contract, nor any failure to exercise any
right or remedy consequent upon a breach of any covenant, term, or condition of this Contract,
shall constitute a waiver of any such breach of such covenant, term or condition. No waiver of
any breach shall affect or alter this Contract, and each and every covenant, condition, and term
hereof shall continue in full force and effect without respect to any existing or subsequent
breach.

13.11 Severability. The unenforceability, invalidity, or illegality of any provision of this
Contract shall not render any other provision of this Contract unenforceable, invalid, or illegal.

13.12 Drafting Ambiguities. The parties acknowledge that they have the right to be advised by
legal counsel with respect to the negotiations, terms and conditions of this Contract, and the
decision of whether to seek advice of legal counsel with respect to this Contract is the sole
responsibility of each party. This Contract shall not be construed in favor of or against either
party by reason of the extent to which each party participated in the drafting of the Contract.

13.13 Amendments. Neither this Contract nor any provision hereof may be changed, modified,
amended or waived except by a written agreement executed by duly authorized representatives
of City and Contractor. Any alleged oral amendments have no force or effect. The Purchasing
Agent must sign all Contract amendments.

13.14 Conflicts Between Terms. If this Contract conflicts with an applicable local, state, or
federal law, regulation, or court order, applicable local, state, or federal law, regulation, or court
order shall control. Varying degrees of stringency among the main body of this Contract, the
exhibits or attachments, and laws, regulations, or orders are not deemed conflicts, and the most
stringent requirement shall control. Each party shall notify the other immediately upon the
identification of any apparent conflict or inconsistency concerning this Contract.
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13.15 Survival of Obligations. All representations, indemnifications, warranties, and
guarantees made in, required by, or given in accordance with this Contract, as well as all
continuing obligations indicated in this Contract, shall survive, completion and acceptance of
performance and termination, expiration or completion of the Contract.

13.16 Confidentiality of Services. All services performed by Contractor, and any sub-
contractor(s) if applicable, including but not limited to all drafts, data, information,
correspondence, proposals, reports of any nature, estimates compiled or composed by
Contractor, are for the sole use of City, its agents, and employees. Neither the documents nor
their contents shall be released by Contractor or any subcontractor to any third party without the
prior written consent of City. This provision does not apply to information that: (1) was publicly
known, or otherwise known to Contractor, at the time it was disclosed to Contractor by City; (2)
subsequently becomes publicly known through no act or omission of Contractor; or (3) otherwise
becomes known to Contractor other than through disclosure by City.

13.17 Insolvency. If Contractor enters into proceedings relating to bankruptcy, whether
voluntary or involuntary, Contractor agrees to furnish, by certified mail or electronic commerce
method authorized by the Contract, written notification of the bankruptcy to the Purchasing
Agent and the Contract Administrator responsible for administering the Contract. This
notification shall be furnished within five (5) days of the initiation of the proceedings relating to
bankruptcy filing. This notification shall include the date on which the bankruptcy petition was
filed, the identity of the court in which the bankruptcy petition was filed, and a listing of City
contract numbers and contracting offices for all City contracts against which final payment has
not been made. This obligation remains in effect until final payment is made under this Contract.

13.18 No Third Party Beneficiaries. Except as may be specifically set forth in this Contract,
none of the provisions of this Contract are intended to benefit any third party not specifically
referenced herein. No party other than City and Contractor shall have the right to enforce any of
the provisions of this Contract.

13.19 Actions of City in its Governmental Capacity. Nothing in this Contract shall be
interpreted as limiting the rights and obligations of City in its governmental or regulatory
capacity.
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2.2 Exceptions requested by proposer, if any. The proposer must present written factual or legal justification for
any exception requested to the Scope of Work, the Contract, or the Exhibits thereto. Any exceptions to the
Contract that have not been accepted by the City in writing are deemed rejected. The City, in its sole discretion,
may accept some or all of proposer’s exceptions, reject proposer’s exceptions, and deem the proposal
nonresponsive, or award the Contract without proposer’s proposed exceptions. The City will not consider
exceptions addressed elsewhere in the proposal.

N/A
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2.3 The Contractor Standards Pledge of Compliance Form.




City of San Diego
CONTRACTOR STANDARDS
Pledge of Compliance

The City of San Diego has adopted a Contractor Standards Ordinance (CSO) codified in section 22.3004 of the San Diego
Municipal Code (SDMC). The City of San Diego uses the criteria set forth in the CSO to determine whether a contractor (bidder or
proposer) has the capacity to fully perform the contract requirements and the business integrity to justify the award of public funds. This
completed Pledge of Compliance signed under penalty of perjury must be submitted with each bid and proposal. If an informal solicitation
process is used, the bidder must submit this completed Pledge of Compliance to the City prior to execution of the contract, All responses
must be typewritten or printed in ink. If an explanation is requested or additional space is required, Contractors must provide responses
on Attachment A to the Pledge of Compliance and sign each page. Failure to submit a signed and completed Pledge of Compliance may
render a bid or proposal non-responsive. In the case of an informal solicitation or cooperative procurement, the contract will not be
awarded unless a signed and completed Pledge of Compliance is submitted. A submitted Pledge of Compliance is a public record and
information contained within will be available for public review except to the extent that such information is exempt from disclosure
pursuant to applicable law.

By signing and submitting this form, the contractor is certifying, to the best of their knowledge, that the contractor and any of its Principals
have not within a five (5) year period - preceding this offer, been convicted of or had a civil judgement rendered against them for
commission of a fraud or a criminal offense in connection with obtaining, attempting to obtain or performing a public (Federal, State or
local) contract or subcontract.

“Principal” means an officer, director, owner, partner or a person having primary management or supervisory responsibilities within the
firm. The Contractor shall provide immediate written notice to the Procurement Contracting Officer handling the solicitation, at any time
prior to award should they learn that this Representations and Certifications was inaccurate or incomplete.

This form contains 10 pages, additional information may be submitted as part of Attachment A.

A. BID/PROPOSAL/SOLICITATION TITLE:
Citywide Translation and Interpretation Services Rebid (10089868-22-V)

B. BIDDER/PROPOSER INFORMATION:

Hanna Interpreting Services LLC

Legal Name DBA

10783 Jamacha Blvd., Ste. 8 Spring Valley CA 91978
Street Address City State Zip

Tom Elias, President (619) 930-9490 (619) 741-0017
Contact Person, Title Phone Fax

Provide the name, identity, and precise nature of the interest* of all persons who are directly or indirectly involved** in this proposed
transaction (SDMC § 21.0103). Use additional pages if necessary.

* The precise nature of the interest includes:

the percentage ownership interest in a party to the transaction,

the percentage ownership interest in any firm, corporation, or partnership that will receive funds from the

transaction,

the value of any financial interest in the transaction,

any contingent interest in the transaction and the value of such interest should the contingency be satisfied, and
e any philanthropic, scientific, artistic, or property interest in the transaction.
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** Directly or indirectly involved means pursuing the transaction by:

communicating or negotiating with Gity officers or employees,
¢ submitting or preparing applications, bids, proposals or other documents for purposes of contracting with the City,

or

e directing or supervising the actions of persons engaged in the above activity.

Jennifer Hanna

CEO

Name
Spring Valley, CA

Title/Position

City and State of Residence
CEO of the bidding company.

Employer (if different than Bidder/Proposer)

Interest in the transaction

Tom Elias President
Name Title/Position
El Cajon, CA

City and State of Residence

President of the bidding company.

Employer (if different than Bidder/Proposer)

Interest in the transaction

Name

Title/Position

City and State of Residence

Employer (if different than Bidder/Proposer)

Interest in the transaction

Name

Title/Position

City and State of Residence

Employer (if different than Bidder/Proposer)

Interest in the transaction

Name

Title/Position

City and State of Residence

Employer (if different than Bidder/Proposer)

Interest in the transaction

Name

Title/Position

City and State of Residence

Employer (if different than Bidder/Proposer)

Interest in the transaction
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Name Title/Position

City and State of Residence Employer (if different than Bidder/Proposer)

Interest in the transaction

Name Title/Position

City and State of Residence Employer (if different than Bidder/Proposer)

Interest in the transaction

Name Title/Position

City and State of Residence Employer (if different than Bidder/Proposer)

Interest in the transaction

C. OWNERSHIP AND NAME CHANGES:

1. In the past five (5) years, has your firm changed its name?
[ Yes YINo

If Yes, use Attachment A to list all prior legal and DBA names, addresses, and dates each firm name was used. Explain the
specific reasons for each name change.

2. s your firm a non-profit?
es [¥INo

If Yes, attach proof of status to this submission.

3. Inthe past five (5) years, has a firm owner, partner, or officer operated a similar business?
[(Yes [VINo

If Yes, use Attachment A to list names and addresses of all businesses and the person who operated the business.
Include information about a similar business only if an owner, partner, or officer of your firm holds or has held a similar
position in another firm.

D. BUSINESS ORGANIZATION/STRUCTURE:
Indicate the organizational structure of your firm. Fill in only one section on this page. Use Attachment A if more space is

required.
(] Corporation Date incorporated: State of incorporation:
List corporation’s current officers:  President:
Vice Pres:
Secretary:
Treasurer:

Type of corporation: C[]  Subchapter S[]
Is the corporation authorized to do business in California:[] Yes [INo
If Yes, after what date:

Contractor Standards Form
Revised: April 5, 2018
Document No. 841283 4 Page 3 of 12




Is your firm a publicly traded corporation? [1Yes [INo
If Yes, how and where is the stock traded?

If Yes, list the name, title and address of those who own ten percent (10 %) or more of the corporation’s stocks:

Do the President, Vice President, Secretary and/or Treasurer of your corporation have a third party interest or other financial
interests in a business/enterprise that performs similar work, services or provides similar goods? Yes [ INo

If Yes, please use Attachment A to disclose.

Please list the following: Authorized Issued Outstanding

a.  Number of voting shares:

b.  Number of nonvoting shares:

¢ Number of shareholders:

d.  Value per share of common stock: Par $
Book $
Market $

Limited Liability Company Date formed: 08/25/2010 State of formation: California

List the name, title and address of members who own ten percent (10%) or more of the company:

Jennifer Hanna, CEO
Tom Elias, President

(L] Partnership Date formed: State of formation;

List names of all firm partners:

[1Sole Proprietorship Date started:

List all firms you have been an owner, partner or officer with during the past five (5) years. Do not include ownership of stock in
a publicly traded company:

[1Joint Venture Date formed:
List each firm in the joint venture and its percentage of ownership:
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Note: To be responsive, each member of a Joint Venture or Partnership must complete a separate Contractor Standards form.
E. FINANCIAL RESOURCES AND RESPONSIBILITY:

1. Is your firm preparing to be sold, in the process of being sold, or in negotiations to be sold?
[1Yes [vINo

If Yes, use Attachment A to explain the circumstances, including the buyer's name and principal contact information.

2. Inthe past five (5) years, has your firm been denied bonding?
[]Yes [vINo

If Yes, use Attachment A to explain specific circumstances; include bonding company name.

3. Inthe past five (5) years, has a bonding company made any payments to satisfy claims made against a bond issued on your
firm's behalf or a firm where you were the principal?
]Yes [vINo

If Yes, use Attachment A to explain specific circumstances.

4. Inthe past five (5) years, has any insurance carrier, for any form of insurance, refused to renew the insurance policy for your
firm?
[]Yes No

If Yes, use Attachment A to explain specific circumstances.

5. Within the last five years, has your firm filed a voluntary petition in bankruptcy, been adjudicated bankrupt, or made a general
assignment for the benefit of creditors?
[Yes [vINo

If Yes, use Attachment A to explain specific circumstances.

6. Are there any claims, liens or judgements that are outstanding against your firm?
[1Yes [vINo

If Yes, please use Attachment A to provide detailed information on the action.

7. Please provide the name of your principal financial institution for financial reference. By submitting a response to this
Solicitation Contractor authorizes a release of credit information for verification of financial responsibility.

Name of Bank: Bank of the West

Point of Contact; Mary Faith Villanueva

Address: 4180 La Jolla Village Dr. La Jolla, CA 92037

Phone Number; (951) 249-6058

8. By submitting a response to a City solicitation, Contractor certifies that he or she has sufficient operating capital and/or financial
reserves to properly fund the requirements identified in the solicitation. At City's request, Contractor will promptly provide to City
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a copy of Contractor's most recent balance sheet and/or other necessary financial statements to substantiate financial ability to
perform.

9. Inorder to do business in the City of San Diego, a current Business Tax Certificate is required. Business Tax Certificates are
issued by the City Treasurer's Office. If you do not have one at the time of submission, one must be obtained prior to award.

Business Tax Certificate No.: Year Issued:

F. PERFORMANCE HISTORY:

1. Inthe past five (5) years, has your firm been found civilly liable, either in a court of law or pursuant to the terms of a settlement
agreement, for defaulting or breaching a contract with a government agency?
[JYes [vINo

If Yes, use Attachment A to explain specific circumstances.

2. Inthe past five (5) years, has a public entity terminated your firm's contract for cause prior to contract completion?
[(IYes VINo

If Yes, use Attachment A to explain specific circumstances and provide principal contact information.

3. Inthe past five (5) years, has your firm entered into any settlement agreement for any lawsuit that alleged contract default,
breach of contract, or fraud with or against a public entity?
[1Yes [vINo

If Yes, use Attachment A to explain specific circumstances.

4. Is your firm currently involved in any lawsuit with a government agency in which it is alleged that your firm has defaulted on a
contract, breached a contract, or committed fraud?
[(IYes [vINo

If Yes, use Attachment A to explain specific circumstances.

5. Inthe past five () years, has your firm, or any firm with which any of your firm’s owners, partners, or officers is or was associated,
been debarred, disqualified, removed, or otherwise prevented from bidding on or completing any government or public agency
contract for any reason?

[(DYes [vINo
If Yes, use Attachment A to explain specific circumstances.

6. Inthe past five (5) years, has your firm received a notice to cure or a notice of default on a contract with any public agency?
(Yes [VINo
If Yes, use Attachment A to explain specific circumstances and how the matter resolved.

7. Performance References:

Please provide a minimum of three (3) references familiar with work performed by your firm which was of a similar size and nature
to the subject solicitation within the last five (5) years.

Please note that any references required as part of your bid/proposal submittal are in addition to those references required as part
of this form.

Company Name: COUNtY of San Diego
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Contact Name and Phone Number: IRENY San Martin, 858-505-6392
contact emai: K€Ily.SanMartin@sdcounty.ca.gov

Address: 2960 Overland Ave, Suite 270 MS 032 San Diego, CA 92123
contract Date: AUGUSE 28, 2018

ésrareammied 9:000,000.00

Requirements of Conract._|Nt€rPretation and Translation

company Name: COUNtY Of Riverside

Contact Name and Phone Number: DITK Buesing, (951) 955-4950
Contact Emair. AOUESING @rivCO.0rg

adaress: 10281 Kidd St, Riverside CA, 92503

contract Date: JaNuary 1, 2015

contract Amoun: D 1,000,000.00

Requirements of Contract._|NtE€rPretation and Translation
company Name: COUNtY Of San Bernardino

Contact Name and Phone Number: Ke@r'yn Baxter, (909) 386-8369
contact Emai: Fe@ryn.Baxter@hss.sbcounty.gov

adaress: 190 S. Lena Road San Bernardino, CA 92415
Contract Date: AUQUSE 25, 2015

Contract Amount. D 3,000,000.00

Requirements of Contract: INtErPretation and Translation

G. COMPLIANCE:

1. Inthe past five (5) years, has your firm or any firm owner, partner, officer, executive, or manager been criminally penalized or
found civilly liable, either in a court of law or pursuant to the terms of a settlement agreement, for violating any federal, state, or
local law in performance of a contract, including but not limited to, laws regarding health and safety, labor and employment,
permitting, and licensing laws?

[1Yes [vINo

If Yes, use Attachment A to explain specific circumstances surrounding each instance. Include the name of the entity involved,
the specific infraction(s) or violation(s), dates of instances, and outcome with current status.

2. Inthe past five (5) years, has your firm been determined to be non-responsible by a public entity?
[1Yes [vINo
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If Yes, use Attachment A to explain specific circumstances of each instance. Include the name of the entity involved, the
specific infraction, dates, and outcome.

H. BUSINESS INTEGRITY:

1. In the past five (5) years, has your firm been convicted of or found liable in a civil suit for making a false claim or material
misrepresentation to a private or public entity?
CYes [YINo

If Yes, use Attachment A to explain specific circumstances of each instance. Include the entity involved, specific violation(s),
dates, outcome and current status.

2. Inthe past five (5) years, has your firm or any of its executives, management personnel, or owners been convicted of a crime,

including misdemeanors, or been found liable in a civil suit involving the bidding, awarding, or performance of a government
contract?

[ Yes [¥INo

If Yes, use Attachment A to explain specific circumstances of each instance; include the entity involved, specific infraction(s),
dates, outcome and current status.

3. Inthe past five (5) years, has your firm or any of its executives, management personnel, or owners been convicted of a federal,
state, or local crime of fraud, theft, or any other act of dishonesty?
[IYes [¥INo

If Yes, use Attachment A to explain specific circumstances of each instance; include the entity involved, specific infraction(s),
dates, outcome and current status.

4. Do any of the Principals of your firm have relatives that are either currently employed by the City or were employed by the
City in the past five (5) years?

[Yes [vINo
If Yes, please disclose the names of those relatives in Attachment A.

|. BUSINESS REPRESENTATION:

1. Are you alocal business with a physical address within the County of San Diego?
VIYes [INo

2. Are you a certified Small and Local Business Enterprise certified by the City of San Diego?
[Yes [YINo

Certification #

3. Are you certified as any of the following:
a. Disabled Veteran Business Enterprise Certification #
b. Woman or Minority Owned Business Enterprise Certification #
¢. Disadvantaged Business Enterprise Certification # 6452 (Metro)

J. WAGE COMPLIANCE:

In the past five (5)years, has your firm been required to pay back wages or penalties for failure to comply with the federal, state or
local prevailing, minimum, or living wage laws? []Yes [¥INo If Yes, use Attachment A to explain the specific
circumstances of each instance. Include the entity involved, the specific infraction(s), dates, outcome, and current status.

By signing this Pledge of Compliance, your firm is certifying to the City that you will comply with the requirements of the Equal Pay
Ordinance set forth in SDMC sections 22.4801 through 22.4809.
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K. STATEMENT OF SUBCONTRACTORS & SUPPLIERS:

Please provide the names and information for all subcontractors and suppliers used in the performance of the proposed contract,
and what portion of work will be assigned to each subcontractor. Subcontractors may not be substituted without the written consent
of the City. Use Attachment A if additional pages are necessary. If no subcontractors or suppliers will be used, please write “Not
Applicable.”

Company Name:

Address:

Contact Name: Phone: Email:

Contractor License No.: DIR Registration No.:

Sub-Contract Dollar Amount; $ (peryear) $ (total contract term)

Scope of work subcontractor will perform:

Identify whether company is a subcontractor or supplier:

Certification type (check all that apply):(JDBE [JDVBE [JELBE [MBE [JSLBE[JWBE [INot Certified
Contractor must provide valid proof of certification with the response to the bid or proposal to receive

participation credit.

Company Name:

Address:

Contact Name: Phone: Email:

Contractor License No.: DIR Registration No.:

Sub-Contract Dollar Amount: § (peryear) § (total contract term)

Scope of work subcontractor will perform:

Identify whether company is a subcontractor or supplier:

Certification type (check all that apply):(CJDBE [IDVBE [JELBE [MBE [JSLBE[JWBE [INot Certified
Contractor must provide valid proof of certification with the response to the bid or proposal to receive
participation credit.

L. STATEMENT OF AVAILABLE EQUIPMENT:

A full inventoried list of all necessary equipment to complete the work specified may be a requirement of the bid/proposal
submission.

By signing and submitting this form, the Contractor certifies that all required equipment included in this bid or proposal will be
made available one week (7 days) before work shall commence. In instances where the required equipment is not owned by the
Contractor, Contractor shall explain how the equipment will be made available before the commencement of work. The City of San
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Diego reserves the right to reject any response, in its opinion, if the Contractor has not demonstrated he or she will be properly
equipped to perform the work in an efficient, effective matter for the duration of the contract period.

M. TYPE OF SUBMISSION: This document is submitted as:

Initial submission of Contractor Standards Pledge of Compliance

[Initial submission of Contractor Standards Pledge of Compliance as part of a Cooperative agreement
[ Initial submission of Contractor Standards Pledge of Compliance as part of a Sole Source agreement
[_]Update of prior Contractor Standards Pledge of Compliance dated
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Complete all questions and sign below.

Under penalty of perjury under the laws of the State of California, | certify that | have read and understand the questions
contained in this Pledge of Compliance, that | am responsible for completeness and accuracy of the responses contained
herein, and that all information provided is true, full and complete to the best of my knowledge and belief. | agree to provide
written notice to the Purchasing Agent within five (5) business days if, at any time, | leamn that any portion of this Pledge of
Compliance is inaccurate. Failure to timely provide the Purchasing Agent with written notice is grounds for Contract
termination.

|, on behalf of the firm, further certify that | and my firm will comply with the following provisions of SDMC section 22.3004:

(a) I'and my firm will comply with all applicable local, State and Federal laws, including health and safety, labor and
employment, and licensing laws that affect the employees, worksite or performance of the contract.

(b) I'and my firm will notify the Purchasing Agent in writing within fifteen (15) calendar days of receiving notice that a
government agency has begun an investigation of me or my firm that may result in a finding that | or my firm is or was not
in compliance with laws stated in paragraph (a).

(c) I'and my firm will notify the Purchasing Agent in writing within fifteen (15) calendar days of a finding by a government
agency or court of competent jurisdiction of a violation by the Contractor of laws stated in paragraph (a).

(d) I'and my firm will notify the Purchasing Agent in writing within fifteen (15) calendar days of becoming aware of an
investigation or finding by a government agency or court of competent jurisdiction of a violation by a subcontractor of laws
stated in paragraph (a).

(e) I'and my firm will cooperate fully with the City during any investigation and to respond to a request for information within
ten (10) working days.

Failure to sign and submit this form with the bid/proposal shall make the bid/proposal non-responsive. In the case
of an informal solicitation, the contract will not be awarded unless a signed and completed Pledge of Compliance

is submitted.
Tom Elias, President —— <\~ —  4/5/2022
Name and Tile Signature Date
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City of San Diego
CONTRACTOR STANDARDS
Attachment "A"

Provide additional information in space below. Use additional Attachment “A” pages as needed. Each page must be signed.
Print in ink or type responses and indicate question being answered.

N/A

I have read the matters and statements made in this Contractor Standards Pledge of Compliance and attachments thereto
and | know the same to be true of my own knowledge, except as to those matters stated upon information or belief and as to
such matters, | believe the same to be true. | certify under penalty of perjury that the foregoing is true and correct.

Tom Elias, President @ 4/5/2022

Print Name, Title ' Signature Date
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2.4 Equal Opportunity Contracting forms including the Work Force Report and Contractors Certification of
Pending Actions.




EQUAL OPPORTUNITY CONTRACTING PROGRAM (EOCP)

GOODS AND SERVICES CONTRACTOR REQUIREMENTS

L City’s Equal Opportunity Contracting Commitment.

The City of San Diego (City) promotes equal employment and subcontracting opportunitics. The
City is committed to ensuring that taxpayer dollars spent on public contracts are not paid to
businesses that practice discrimination in employment or subcontracting. The City encourages all
companies seeking to do business with the City to share this commitment. Contractors are
encouraged to take positive steps to diversify and expand their subcontractor and supplier
solicitation base and to offer opportunities to all eligible business firms.

Contractors must submit the required EOCP documentation indicated below with their
proposals. Contractors who fail to provide the required EOCP documentation are considered
non-responsive.

II. Definitions.

Commercially Useful Function: a Small Local Business Enterprise or Emerging Local
Business Enterprise (SLBE/ELBE) performs a commercially useful function when it is
responsible for execution of the work and is carrying out its responsibilities by actually
performing, managing, and supervising the work involved. To perform a commercially useful
function, the SLBE/ELBE shall also be responsible, with respect to materials and supplies used
on the contract, for negotiating price, determining quantity and quality, ordering the material,
and installing (where applicable) and paying for the material itself,

To determine whether an SLBE/ELBE is performing a commercially useful function, an
evaluation will be performed of the amount of work subcontracted, normal industry practices,
whether the amount the SLBE/ELBE firm is to be paid under the contract is commensurate with
the work it is actually performing and the SLBE/ELBE credit claimed for its performance of the
work, and other relevant factors. Specifically, an SLBE/ELBE does not perform a commercially
useful function if its role is limited to that of an extra participant in a transaction, contract, or
project through which funds are passed in order to obtain the appearance of meaningful and
useful SLBE/ELBE participation, when in similar transactions in which SLBE/ELBE firms do
not participate, there is no such role performed.

Disadvantaged Business Enterprise (DBE): a certified business that is (1) at least fifty-one
(51%) owned by socially and economically Disadvantaged Individuals, or, in the case of a
publicly owned business at least fifty-one percent (51%) of the stock is owned by one or more
socially and economically Disadvantaged Individuals; and (2) whose daily business operations
are managed and directed by one or more socially and economically disadvantaged owners.
Disadvantaged Individuals include Black Americans, Hispanic Americans, Asian Americans,
and other minorities, or individual found to be disadvantaged by the Small Business
Administration pursuant to Section 8 of the Small Business Reauthorization Act.

Equal Opportunity Contracting
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Disabled Veteran Business Enterprise (DVBE): a certified business that is (1) at least fifty-
one percent (51%) owned by one or more Disabled Veterans; and (2) business operations must
be managed and controlled by one or more Disabled Veterans. A Disabled Veteran is a veteran
of the U.S. military, naval, or air service who resides in California and has a service-connected
disability of at least 10% or more. The firm shall be certified by the State of California’s
Department of General Services, Office of Small and Minority Business.

Emerging Business Enterprise (EBE): a business whose gross annual receipts do not exceed
the amount set by the City Manager, and which meets all other criteria set forth in the regulations
implementing the City’s Small and Local Business Preference Program. The City Manager shall
review the threshold amount for EBEs on an annual basis, and adjust as necessary to reflect
changes in the marketplace.

Emerging Local Business Enterprise (ELBE): a Local Business Enterprise that is also an
Emerging Business Enterprise.

Local Business Enterprise (LBE): a business that has both a principal place of business and a
significant employment presence in the County of San Diego, and that has been in operation for
twelve (12) consecutive months.

Minority Business Enterprise (MBE): a certified business that is (1) at least fifty-one percent
(51%) owned by one or more minority individuals, or, in the case of a publicly owned business
at least fifty-one percent (51%) of the stock is owned by one or more minority individuals; and
(2) whose daily business operations are managed and directed by one or more minorities owners.
Minorities include the groups with the following ethnic origins: African, Asian Pacific, Asian
Subcontinent, Hispanic, Native Alaskan, Native American, and Native Hawaiian.

Other Business Enterprise (OBE): any business which docs not otherwise qualify as Minority,
Woman, Disadvantaged, or Disabled Veteran Business Enterprise.

Principal Place of Business: a location wherein a business maintains a physical office and
through which it obtains no less than fifty percent (50%) of gross annual receipts.

Significant Employee Presence: no less than twenty-five percent (25%) of a business’s total
number of employees.

Small Business Enterprise (SBE): a business whose gross annual receipts do not exceed the
amount set by the City Manager, and that meets all other criteria set forth in regulations
implementing the City’s Small and Local Business Preference Program. The City Manager shall
review the threshold amount for SBEs on an annual basis, and adjust as necessary to reflect
changes in the marketplace. A business certified as a DVBE by the State of California, and that
has provided proof of such certification to the City manager, shall be deemed to be an SBE.

Small Local Business Enterprise (SLBE): a Local Business Enterprise that is also a Small
Business Enterprise.

Equal Opportunity Contracting

Goods, Services, & Consultant RFP
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Women Business Enterprise (WBE): a certified business that is (1) at least fifty-one percent
(51 %) owned by a woman or women, or, in the case of a publicly owned business at least fifty-
one percent (51%) of the stock is owned by one or more women; and (2) whose daily business
operations are managed and directed by one or more women owners.

IIl.  Disclosure of Discrimination Complaints.

As part of its proposal, Contractor shall provide to the City a list of all instances within the past
ten (10) years where a complaint was filed or pending against Contractor in a legal or
administrative proceeding alleging that Contractor discriminated against its employees,
subcontractors, vendors, or suppliers, and a description of the status or resolution of that
complaint, including any remedial action taken. (Attachment AA).

IV.  Work Force Report and Equal Opportunity Outreach Plan.

A. Work Force Report. Contractors shall submit with their proposal a Work Force
Report (WFR) for approval by the City. (Attachment BB). If the City determines
that there are under representations when compared to County Labor Force
Availability data, then the Contractor will also be required to submit an Equal
Employment Opportunity Plan (EEOP) to the City for approval. Questions
regarding the WFR should be directed to the Equal Opportunity Contracting

Department.
B. Duty to Comply with Equal Opportunity Outreach Plan. A Contractor for whom
an EEOP has been approved by the City shall use best efforts to comply with that
EEOP.
V. Small and Local Business Program Requirements.

The City has adopted a Small and Local Business Enterprise program for goods, services,
and consultant contracts. The SLBE requirements are set forth in Council Policy 100-10.
For contracts in which the Purchasing Agent is required to advertise for sealed proposals in the
City’s official newspaper or consultant contracts valued over $50,000, the City shall:

A. Apply a maximum of an additional 12% of the total possible evaluation points to
the Contractor’s final score for SLBE or ELBE participation. Additional points will
be awarded as follows:

a.  If'the Contractor achieves 20% participation, apply 5% of the total possible
cvaluation points to the Contractor’s score; or

b.  If the Contractor achieves 25% participation, apply 10% of the total
possible evaluation points to the Contractor’s score; or

c.  If the prime contractor is a SLBE or an ELBE, apply 12% of the total
possible evaluation points to the Contractor’s score.

Equal Opportunity Contracting
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VI.  Maintaining Participation Levels.

A,

Additional points are based on the Contractor’s level of participation proposed prior to
the award of the goods, services, or consultant contract. Contractors are required to
achieve and maintain the SLBE or ELBE participation levels throughout the duration
of the goods, services, or consultant contract.

If the City modifies the original specifications, the Contractor shall make reasonable
efforts to maintain the SLBE or ELBE participation for which the additional points
were awarded. The City must approve in writing a reduction in SLBE or ELBE
participation levels.

Contractor shall notify and obtain written approval from the City in advance of any
reduction in subcontract scope, termination, or substitution for a designated SLBE or
ELBE subcontractor.

. Contractor’s failure to maintain SLBE or ELBE participation levels as specified in the

goods, services, or consultant contract shall constitute a default and grounds for
debarment under Chapter 2, Article 2, Division 8, of the San Diego Municipal Code.

The remedies available to the City under Council Policy 100-10 are cumulative to all
other rights and remedies available to the City.

VII. Certifications.

The City accepts certifications of MBE, WBE, DBE, or DVBE from the following certifying

agencies:

A.

D.

Current certification by the State of California Department of Transportation
(CALTRANS) as DBE.

Current MBE or WBE certification from the California Public Utilities
Commission.

DVBE certification is received from the State of California’s Department of
General Services, Office of Small and Minority Business.

Current certification by the City of Los Angles as DBE, WBE, or MBE.

Subcontractors’ valid proof of certification status e.g., copy of MBE, WBE, DBE, or DVBE
certification must be submitted with the proposal or contract documents. MBE, WBE, DBE, or
DVBE certifications are listed for informational purposes only.

VIII. List of Attachments.

AA.  Contractors Certification of Pending Actions
BB.  Work Force Report

Equal Opportunity Contracting
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AA. CONTRACTORS CERTIFICATION OF PENDING ACTIONS

As part of this Contract, the Contractor must provide to the City a list of all instances within the past 10 years
where a complaint was filed or pending against the Contractor in a legal or administrative proceeding alleging that
Contractor discriminated against its employees, subcontractors, vendors or suppliers, and a description of the status
or resolution of that complaint, including any remedial action taken.

CHECK ONE BOX ONL.Y.

E The undersigned certifies that within the past 10 years the Contractor has NOT been the subject of a
complaint or pending action in a legal administrative proceeding alleging that Contractor
discriminated against its employees, subcontractors, vendors or suppliers.

] The undersigned certifies that within the past 10 years the Contractor has been the subject of a
complaint or pending action in a legal administrative proceeding alleging that Contractor
discriminated against its employees, subcontractors, vendors or suppliers. A description of the status
or resolution of that complaint, including any remedial action taken and the applicable dates is as
follows:

DATE LOCATION DESCRIPTION OF LITIGATION | STATUS RESOLUTION/
OF CLAIM (Y/N) REMEDIAL
CLAIM ACTION TAKEN

Contractor Name:;__ Hleane \avergueMan  Ceoyr o LLC

Certified By Tlewn. EMwy Title Yoo, v
Name

b

1 = Date LI/S/Q")}]\
Signature J

~
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The City of

SAN DIEGO)

EquAL OPPORTUNITY CONTRACTING (EOC)
1200 Third Avenue, Suite 200 - San Diego, CA 92101
Phone: (619) 236-6000 + Fax: (619) 236-5904

BB. WORK FORCE REPORT

The objective of the Equal Employment Opportunity Outreach Program, San Diego Municipal Code Sections 22.3501 through
22.3517, is to ensure that contractors doing business with the City, or receiving funds from the City, do not engage in
unlawful discriminatory employment practices prohibited by State and Federal law. Such employment practices include,
but are not limited to unlawful discrimination in the following: employment, promotion or upgrading, demotion or
transfer, recruitment or recruitment advertising, layoff or termination, rate of pay or other forms of compensation, and
selection for training, including apprenticeship. Contractors are required to provide a completed Work Force Report (WFR).

NO OTHER FORMS WILL BE ACCEPTED
CONTRACTOR IDENTIFICATION

Type of Contractor: [ Construction M Vendor/Supplier O Financial Institution O Lessee/Lessor
O Consultant [ Grant Recipient [ Insurance Company O Other

Name of Company: __Hanna Interpreting Services, LLC
ADA/DBA:
Address (Corporate Headquarters, where applicable): 10783 Jamacha Blvd.Suite 8

city: _Spring Valley county: __San Diego state: __CA zip:_91978
Telephone Number:  (619) 741-0000 Fax Number: (619)741-0017

Name of Company CEO: _ Jennifer Hanna
Address(es), phone and fax number(s) of company facilities located in San Diego County (if different from above):
Address:

City: County: State: Zip:
Telephone Number: Fax Number: Email:
Type of Business: Interpretation and Translations Services Type of License: __ N/A

The Company has appointed:  Jennifer Riddell
As its Equal Employment Opportunity Officer (EEOO). The EEOO has been given authority to establish, disseminate and enforce equal

employment and affirmative action policies of this company. The EEQO may be contacted at:
Address: __10783 Jamacha Blvd. Suite 8 Spring Valley,CA 91978

Telephone Number:  (619) 930-9506 Fax Number: (619) 741-0017 Email: hr@hannais.com

—_— - 00—
M One San Diego County (or Most Local County) Work Force - Mandatory

O Branch Work Force *
00 Managing Office Work Force

Check the box above that applies to this WFR.
*Submit a separate Work Force Report for all participating branches. Combine WFRs if more than one branch per county.

I, the undersigned representative of Hanna Interpreting Services

(Firm Name)
San Diego County ; California hereby certify that information provided
(County) (State)
herein is true and correct. This document was executed on this Sth day of  April ,20.22
Qenncton LcdtedV Jennifer Riddell
/ [ (Authorized Signature) (Print Authorized Signature Name)

EOC Work Force Report (rev. 08/2018) 10f7 Form Number: BBos
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WORK FORCE REPORT - Page 2

AME OF FIRM: Hanna Interpreting Services DATE: 4/5/2022
OFFICE(S) or BRANCH(ES):  Spring Valley COUNTY:  San Diego

INSTRUCTIONS: For each occupational category, indicate number of males and females in every ethnic group. Total columns in row
provided. Sum of all totals should be equal to your total work force. Include all those employed by your company on either a full or part-

time basis. The following groups are to be included in ethnic categories listed in columns below:
h

(1) Black or African-American (5) Native Hawaiian or Pacific Islander
(2) Hispanic or Latino (6) White
(3) Asian (7) Other race/ethnicity; not falling into other groups

(4) American Indian or Alaska Native

Definitions of the race and ethnicity categories can be found on Page 4

@ 2) (%) (5)
Black or filsnaic or (3) American Pacific (6) (7)
ADMINISTRATION African LP A Asian Indian/ Nat. Elandas White Other Race/
OCCUPATIONAL CATEGORY American " Alaskan Ethnicity
M E) [ E || E) [ E | )] E | ™) E | @) E

Management & Financial 010 0 1 0 o 0 0 0:90 |0 2 1 1
Professional 0 0 0 0 0 0 0 0 0 0 0 0 0 0
A&E, Science, Computer 0 0 0 o |O 0 0 o |0 0 0 0 0 0
Technical 0 0 0 0 0 0 0 0 |o 0 0 0 0 0
Sales 1 0 1 0 0 0 0 0 0 0 0 0 0 0
Administrative Support 0 0 2 29 | 2 4 0 0 1 3 1 5 0 0
Services 0 ol o 0 0 0| o 0 0 0 0 o | 0O 0
Crafts 0:01]0 0|l o1l o 0 1!0 0 0o | o 0 o 0
Operative Workers o !0 0 0 0 !0 0 !0 0 o | o 0 0 0
Transportation 0 0 |o 0 0 0 0 0 0 0 0 0 0
Laborers* 0!o0 |o 0 0 {po |O 0 0 0 010 0 0
*Construction laborers and other field employees are not to be included on this page

Totals Each Column 1 0 3 1 30 2 4 0 0 1 3 1 7 1 1
Grand Total All Employees 54

Indicate by Gender and Ethnicity the Number of Above Employees Who Are Disabled:

Disabled 0 0 0 0 0 0 01'lo 0 0 0 0 0 0
Non-Profit Organizations Only:

Board of Directors

Volunteers
Artists

EOC Work Force Report (rev. 08/2018) 20f7 Form Number: BBos
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WORK FORCE REPORT - Page 3
DATE: 4/5/2022

NAME OF FIRM: Hanna Interpreting Services
OFFICE(S) or BRANCH(ES): Spring Valley COUNTY: _ San Diego

INSTRUCTIONS: For each occupational category, indicate number of males and females in every ethnic group. Total columns in row
provided. Sum of all totals should be equal to your total work force. Include all those employed by your company on either a full or part-

time basis. The following groups are to be included in ethnic categories listed in columns below:
m

(1) Black or African-American
(2) Hispanic or Latino
(3) Asian

(4) American Indian or Alaska Native

(5) Native Hawaiian or Pacific Islander
(6) White
(7) Other race/ethnicity; not falling into other groups

Definitions of the race and ethnicity categories can be found on Page 4

TRADE
OCCUPATIONAL CATEGORY

(1)
Black or
African

American

(2)
Hispanic
or Latino

(3)

Asian

(4)
American
Indian/
Nat.

(5)
Pacific
Islander

(6)
White

(7

Other Race/
Ethnicity

Alaskan

=
2
~—
—
Fri
"
o~
2
—

M) | (F) | (M)
0

0
0

o~
rri
I
.
&l

(F)
0

(M) | (F) | (M)
O] o0

0

o~
&)
—

Brick, Block or Stone Masons

o

Carpenters

o

Carpet, Floor & Tile Installers
Finishers

o

Cement Masons, Concrete Finishers

Construction Laborers

o

Drywall Installers, Ceiling Tile Inst

Electricians

Elevator Installers

First-Line Supervisors/Managers

Glaziers

Helpers; Construction Trade

Millwrights

Misc. Const. Equipment Operators

Painters, Const. & Maintenance

Pipelayers, Plumbers, Pipe & Steam
Fitters

Plasterers & Stucco Masons

Roofers

Security Guards & Surveillance
Officers

Sheet Metal Workers

Structural Metal Fabricators &
Fitters

Welding, Soldering & Brazing
Workers

Workers, Extractive Crafts, Miners

Clolo |o|ololole|®lolelelPle o | o

OO jlo|Clooc|jlcoloP |PIoOP P  oclolo|leo|lo|o|lo o

DOoOOOODDOOQOoooOOOOOO
Oooooooooooooocooooooog
OOoOOQOOOOOOQOOOOOOOOO

o
OOODOOOOOoOOOOOOOOOOOO
oooooooooooooooooooooo
ol oo PClololoblob Pl |ClololoP |lolo |o|lo
o o O
ocl®°P bloP|lolo|o@ op P |alo|le =
o o o
o oo Do olo|lo |olo|© o o |lololol© o o
ClojlolclPplololo|CClolPlololo|oC|®|o
ocPC clopPpllolololclolo|loclolelole @

OClo|olo|oco|lo|lolo @b |P|loP oo

o OooooooooooooooOoOOOOO

Totals Each Column 0

o
o
(o]
o
o
o
o
o
o
o
o
o

Grand Total All Employees ] 0
Indicate By Gender and Ethnicity the Number of Above Employees Who Are Disabled:

Disabled 0; 0/]0jO0Jojo0|oio |0 |p |0Oj0] OO
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The City of

SAN DIEGO)

Work Force Report

HISTORY

The Work Force Report (WFR) is the document
that allows the City of San Diego to analyze the
work forces of all firms wishing to do business
with the City. We are able to compare the firm’s
work force data to County Labor Force Availability
(CLFA) data derived from the United States
Census. CLFA data is a compilation of lists of
occupations and includes the percentage of each
ethnicity we track (American Indian or Alaska
Native, Asian, Black or African-American, Native
Hawaiian or Pacific Islander, White, and Other)
for each occupation. Currently, our CLFA data is
taken from the 2010 Census. In order to compare
one firm to another, it is important that the data
we receive from the consultant firm is accurate
and organized in the manner that allows for this
fair comparison.

WORK FORCE & BRANCH WORK FORCE REPORTS
When submitting a WFR, especially if the WFR is

for a specific project or activity, we would like to
have information about the firm’s work force that
is actually participating in the project or activity.
That is, if the project is in San Diego and the work
force is from San Diego, we want a San Diego
County Work Force Report!. By the same token, if
the project is in San Diego, but the work force is
from another county, such as Orange or Riverside
County, we want a Work Force Report from that
county?. If participation in a San Diego project is
by work forces from San Diego County and, for
example, from Los Angeles County and from
Sacramento County, we ask for separate Work
Force Reports representing your firm from each
of the three counties.

MANAGING OFFICE WoORK FORCE

Equal Opportunity Contracting may occasionally
ask for a Managing Office Work Force (MOWF)
Report. This may occur in an instance where the
firm involved is a large national or international
firm but the San Diego or other local work force is
very small. In this case, we may ask for both a
local and a MOWF Report® 3. In another case,
when work is done only by the Managing Office,
only the MOWF Report may be necessary.?

EOC Work Force Report (rev. 08/2018) Page 4 of 7

TYPES OF WORK FORCE REPORTS:
Please note, throughout the preceding text of this

page, the superscript numbers one !, two 2 & three
3. These numbers coincide with the types of work
force report required in the example. See below:

! One San Diego County (or Most Local County)
Work Force — Mandatory in most cases

2 Branch Work Force *

3 Managing Office Work Force

*Submit a separate Work Force Report for all participating
branches. Combine WFRs if more than one branch per county.

RACE/ETHNICITY CATEGORIES

American Indian or Alaska Native — A person
having origins in any of the peoples of North and
South America (including Central America) and
who maintains tribal affiliation or community
attachment.

Asian - A person having origins in any of the
peoples of the Far East, Southeast Asia, or the
Indian subcontinent including, for example,
Cambodia, China, India, Japan, Korea, Malaysia,
Pakistan, the Philippine Islands, Thailand, and
Vietnam.

Black or African American — A person having
origins in any of the Black racial groups of Africa.

Native Hawaiian or Pacific Islander - A person
having origins in any of the peoples of Hawaii,
Guam, Samoa, or other Pacific Islands.

White — A person having origins in any of the
peoples of Europe, the Middle East, or North
Africa.

Hispanic or Latino — A person of Cuban, Mexican,
Puerto Rican, South or Central American, or other
Spanish culture or origin.

Form Number: BBos
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Exhibit A: Work Force Report Job Categories — Administration
Refer to this table when completing your firm’s Work Force Report form(s).

Management & Financial

Advertising, Marketing, Promotions, Public
Relations, and Sales Managers

Business Operations Specialists

Financial Specialists

Operations Specialties Managers

Other Management Occupations

Top Executives

Professional

Art and Design Workers

Counselors, Social Workers, and Other Community
and Social Service Specialists

Entertainers and Performers, Sports and Related
Workers

Health Diagnosing and Treating Practitioners
Lawyers, Judges, and Related Workers

Librarians, Curators, and Archivists

Life Scientists

Media and Communication Workers

Other Teachers and Instructors

Postsecondary Teachers

Primary, Secondary, and Special Education School
Teachers

Religious Workers

Social Scientists and Related Workers

Architecture & Engineering, Science, Computer
Architects, Surveyors, and Cartographers
Computer Specialists

Engineers

Mathematical Science Occupations

Physical Scientists

Technical

Drafters, Engineering, and Mapping Technicians
Health Technologists and Technicians

Life, Physical, and Social Science Technicians
Media and Communication Equipment Workers

Sales

Other Sales and Related Workers
Retail Sales Workers

Sales Representatives, Services

Sales Representatives, Wholesale and
Manufacturing

Supervisors, Sales Workers

Administrative Support
Financial Clerks

Information and Record Clerks
Legal Support Workers

EOC Work Force Report (rev. 08/2018) Pages5of 7

Material Recording, Scheduling, Dispatching,
and Distributing Workers

Other Education, Training, and Library
Occupations

Other Office and Administrative Support
Workers

Secretaries and Administrative Assistants
Supervisors, Office and Administrative Support
Workers

Services

Building Cleaning and Pest Control Workers
Cooks and Food Preparation Workers
Entertainment Attendants and Related
Workers

Fire Fighting and Prevention Workers
First-Line Supervisors/Managers, Protective
Service Workers

Food and Beverage Serving Workers

Funeral Service Workers

Law Enforcement Workers

Nursing, Psychiatric, and Home Health Aides
Occupational and Physical Therapist Assistants
and Aides

Other Food Preparation and Serving Related
Workers

Other Healthcare Support Occupations

Other Personal Care and Service Workers
Other Protective Service Workers

Personal Appearance Workers

Supervisors, Food Preparation and Serving
Workers

Supervisors, Personal Care and Service
Workers

Transportation, Tourism, and Lodging
Attendants

Crafts

Construction Trades Workers

Electrical and Electronic Equipment
Mechanics, Installers, and Repairers
Extraction Workers

Material Moving Workers

Other Construction and Related Workers
Other Installation, Maintenance, and Repair
Occupations

Plant and System Operators

Supervisors of Installation, Maintenance, and
Repair Workers

Supervisors, Construction and Extraction
Workers

Vehicle and Mobile Equipment Mechanics,
Form Number: BBos




Installers, and Repairers
Woodworkers

Operative Workers

Assemblers and Fabricators
Communications Equipment Operators
Food Processing Workers

Metal Workers and Plastic Workers

Motor Vehicle Operators

Other Production Occupations

Printing Workers

Supervisors, Production Workers

Textile, Apparel, and Furnishings Workers

Transportation

Air Transportation Workers

Other Transportation Workers

Rail Transportation Workers

Supervisors, Transportation and Material
Moving Workers

Water Transportation Workers

Laborers

Agricultural Workers

Animal Care and Service Workers

Fishing and Hunting Workers

Forest, Conservation, and Logging Workers
Grounds Maintenance Workers

Helpers, Construction Trades

Supervisors, Building and Grounds Cleaning
and Maintenance Workers

Supervisors, Farming, Fishing, and Forestry
Workers

Exhibit B: Work Force Report Job Categories-Trade

Brick, Block or Stone Masons
Brickmasons and Blockmasons
Stonemasons

Carpenters

Carpet, floor and Tile Installers and Finishers
Carpet Installers

Floor Layers, except Carpet, Wood and Hard
Tiles

Floor Sanders and Finishers

Tile and Marble Setters

Cement Masons, Concrete Finishers
Cement Masons and Concrete Finishers
Terrazzo Workers and Finishers

Construction Laborers
Drywall Installers, Ceiling Tile Inst

Drywall and Ceiling Tile Installers
Tapers

EOC Work Force Report (rev. 08/2018) Page 6 of 7

Electricians
Elevator Installers and Repairers

First-Line Supervisors/Managers
First-line Supervisors/Managers of
Construction Trades and Extraction Workers

Glaziers

Helpers, Construction Trade

Brickmasons, Blockmasons, and Tile and
Marble Setters

Carpenters

Electricians

Painters, Paperhangers, Plasterers and Stucco
Pipelayers, Plumbers, Pipefitters and
Steamfitters

Roofers

All other Construction Trades

Form Number: BBos




Millwrights

Heating, Air Conditioning and Refrigeration
Mechanics and Installers

Mechanical Door Repairers

Control and Valve Installers and Repairers

Other Installation, Maintenance and Repair
Occupations

Misc. Const. Equipment Operators

Paving, Surfacing and Tamping Equipment
Operators

Pile-Driver Operators

Operating Engineers and Other Construction
Equipment Operators

Painters, Const. Maintenance

Painters, Construction and Maintenance
Paperhangers

Pipelayers and Plumbers

Pipelayers

Plumbers, Pipefitters and Steamfitters
Plasterers and Stucco Masons

Roofers

Security Guards & Surveillance Officers
Sheet Metal Workers

Structural Iron and Steel Workers
Welding, Soldering and Brazing Workers
Welders, Cutter, Solderers and Brazers
Welding, Soldering and Brazing Machine

Setter, Operators and Tenders

Workers, Extractive Crafts, Miners

EOC Work Force Report (rev. 08/2018) Page 70f 7
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2.8 Additional Information as required in Exhibit B.




Tab B - Executive Summary and Responses to
Specifications.
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INTERPRETATION & TRANSLATION MADE SIMPLE

ahanna

CIAO

HOLA HALLO

A streamlined platform that lets you book high-quality language services fast

Prepared For:

Citywide Translation and Interpretation
Services Rebid 10089868-22-V

Vanessa Delgado

Procurement Program Coordinator
City of San Diego

P: (619) 236-6248

E: Cdelgado@sandiego.gov

Prepared By:

=

Tom Elias, Esq. President
Hanna Interpreting Services LLC
10783 Jamacha Blvd., Ste. 8,
Spring Valley, CA 91978

P: (619) 930-9490

E: tom@hannais.com

W: www.hannais.com
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Executive Summary

As a woman and minority-owned California Certified Small Business based in San Diego, Hanna Interpreting
Services’ mission is to help every individual we encounter by providing meaningful access through language and
technology. By doing so, we are confident that we can bridge any language gap to help the City of San Diego fulfill
its goal to embrace transparency and accessibility.

Since 2010, Hanna has provided in-person, telephonic, and video-remote interpretation, as well as
translation and transcription services. We have more than 7,000 interpreters and translators available
who can provide services in well over 200 languages and dialects, including American Sign Language,
throughout California. Our staff of 54 full-time employees administer the project management,
recruitment, acquisition, background checking, on-boarding, certification and scheduling of independent
linguists to meet the many requirements of our diverse client base.

With over 40 years of combined experience in the language industry, Hanna has risen to the top of California’s
language industry with an impressive client list consisting of federal, state and local government agencies, social
service programs, health plans, healthcare facilities, amongst others. We successfully completed 100,000
interpreting jobs and 15,000 document translations in 2021 alone.

Hanna is the County of San Diego’s official Language Service Provider, providing interpretation and translation
services for the County since 2018.

Additionally, Hanna currently holds similar county-wide contracts with nine other California counties, including
Alameda County, Imperial County, Merced County, Placer County, Riverside County, San Bernardino County, Santa
Cruz County, San Mateo County, and Sacramento County. Furthermore, Hanna also holds many high-profile
contracts with major entities such as the California Department of Social Services (CDSS) and the California
Department of Public Health (CDPH).

We regularly provide simultaneous interpretation for public facing, high-profile events. Most recently, Hanna
has provided simultaneous interpretation for CDPH’s Community Vaccine Advisory Committee broadcasted live
on Youtube and Facebook each week. Additionally, Hanna provides regular simultaneous interpretation for
California’s Office of the Surgeon General and for many Riverside and San Bernardino Board of Supervisor
meetings.

Due to an increase in demand, Hanna recently created a Special Events Division dedicated to serving public-
facing events. Such a concentration ensures that all protocols are followed and the event runs smoothly, every
time. This includes securing certified interpreters experienced with the event’s subject matter, sharing educational
event material with the interpreters in advance, and working hand-in-hand with the client’s event coordinator
each step of the way.

As our clients will attest, our ability to fulfill almost any language request is unmatched. Our innovative technology
and streamlined workflow allow us to provide premium value services at a competitive cost. Our company growth
is a testament to our service ability, as more and more clients are leaving their current providers and choosing
Hanna for their language needs.

With Hanna, your interpreting and translation services are worry free — turn over your service requirements to us —
we manage the rest.
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Service Overview

Interpretation and Translation Made Simple
For most organizations, reserving an interpreter or translation service is a hassle. We get it.

You need to book your services quickly and easily, knowing you can rely on quality service every time. Our
streamlined platform, straightforward pricing and vetted team of professionals let you focus on what you do best,

knowing all of your language services are easy to book, high-quality, and stress-free.

At Hanna, we help people understand one another no matter how
Over 99% ituation. i
Y uncommon the language or how complex the situation. Since 2010, Hanna
FU LFI LLM ENT has had over a 99% fulfillment rate in all service categories, including

RATE document translations, in-person interpreting, telephonic interpreting, and

video-remote interpreting. Virtually all language service requests have not
only been accepted, but Hanna has successfully provided a linguist nearly 100% of the time one has been

confirmed.

Where our competitors regularly decline requests, accept and then cancel requests, or fail to provide a linguist
after confirmation, Hanna takes pride in never allowing our clients’ customers to go without the help they need.

Our top priority is to fulfill every job request that our clients make.

Our commitment to this philosophy is so great that Hanna would rather take a monetary loss on a request rather

than cancel it. Hanna stands alone in its quest for fulfillment perfection.

Hanna’s scheduling platform utilizes artificial intelligence to significantly

HANNA =

reduce expenses, overhead, and waste — resulting in accuracy and savings

for our clients. We are regularly surveyed as one of the most consistent
PEACE OF MIND gHiarly strvey

and high-value providers of interpreting and translation services in

California.

Our automated scheduling system intelligently selects the most cost-effective linguist for every job — considering

the linguist’s experience, expertise, distance, and pricing before assigning them to a job.

In addition to our competitive interpreting and translation rates, we do not charge any non-disclosed or extra fees.
Our clients are never surprised by any hidden charges that suddenly appear on an invoice. Instead, our simple and

transparent pricing structure allows our clients to know and forecast exactly how much language services will cost.
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The fastest growing sector of the language economy is that of rare
languages, or “languages of limited diffusion.” We have professional linguists
skilled in a wide array of rare languages that our competitors are often
unable to offer. We pride ourselves on our ability to service most any
language--taking great measures to source and contract with a dynamic

range of highly vetted, professional linguists in rare languages.

Hanna has a systematic method of separating bilingual speakers from
qualified linguists to ensure we are not a training ground for bilinguals.
Instead, we are the standard for professional linguist excellence. On average,

our linguists possess 7.68 years of experience prior to joining our team.

Hanna is not just a language services company; we are a technology
company. With a team of dedicated software partners at our fingertips, we
leverage our technology to enhance service delivery. We can customize and

fine-tune our delivery system, thus ensuring the best and most cost-effective

solutions possible for your needs
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Award-Winning Customer Service

With more than 40 years of combined language industry experience, our staff has proudly earned:
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We are rated so highly because our customer service team considers itself to be an extension of each client’s

organization. Our job is to make your staff’s job easier. Plain and simple.

v Live representatives and linguists available 24/7/365

‘/ Reduction of consumer ‘no shows’ through complimentary 24-hour reminder service
‘/ Rapid confirmation of in-person interpreting requests — often within an hour

‘/ Custom Invoicing & Reporting

‘/ Client Satisfaction Guarantee

‘/ Smooth Transition




Sample Language List

Afrikaans
Akan
Albanian
American Sign
Language
Ambharic
Arabic
Armenian
Ashante
Assyrian
Azerbaijani
Azeri
Bajuni
Bambara
Basque
Behdini
Belorussian
Bengali
Bosnian
Bulgarian
Burmese
Cantonese
Catalan
Chaldean
Chaochow
Chavacano
CherokeeChin
Chuukese
Cree
Croatian
Czech
Danish
Dari

Dinka

Diula
Dutch
Estonian

Ewe

Farsi (Persian)
Fijian Hindi
Finnish
Flemish
French
Canadian
Fukienese
Fula

Fulani
Fuzhou

Ga
Gaddang
Gaelic
Garre
Georgian
German
Greek
Gujarati
Haitian Creole
Hakka
Hakka — China
Hassaniyya
Hebrew
Hindi
Hmong
Hokkien
Hunanese
Hungarian
Ibanag

Ibo
Icelandic
Igho
llocano
Indonesian
Inuktitut
Italian
Jakartanese
Japanese
Javanese

Kanjobal
Karen
Kashmiri
Kazakh
Khmer
(Cambodian)
Kinyarwanda
Kirghiz
Kirundi
Korean
Kosovan

Krio

Kurdish
Kurmanji
Laotian
Latvian
Lingala
Lithuanian
Luganda

Luo
Luxembourgeoi
Maay
Macedonian
Malagasy
Malay
Malayalam
Maltese
Mam
Mandarin
Mandingo
Mandinka
Maninka
Marathi
Marshallese
Mexican Sign
Language
Mien

Mina
Mirpuri
Mixteco

Moldavan
Mongolian
Montenegrin
Moroccan
Arabic
Navajo
Neapolitan
Nepali
Nigerian
Pidgin English
Norwegian
Nuer

Oromo
Pahari
Pampangan
Pangasinan
Pashto
Patois

Pidgin English
Polish
Portuguese
Creole
Pothwari
Pulaar
Punjabi
Putian
Quichua
Romani
Romanian
Russian
Samoan
Sango
Serbian
Shanghainese
Sichuan
Sicilian
Sinhalese
Sindhi

Slovak
Slovenian
Somali
Soninke
Sorani
Spanish
Sudanese Arabic
Sundanese
Susu
Swabhili
Swedish
Sylhetti
Tagalog
Taiwanese
Tajik

Tamil
Telugu
Thai
Tibetan
Tigre
Tigrinya
Toishanese
Tongan
Tshiluba
Turkish
Twi
Ukrainian
Urdu
Uyghur
Uzbek
Vietnamese
Visayan
Vlach
Wenzhou
Wolof
Yiddish
Yoruba
Yupik
Zapotec
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Specifications

Task 1 — Translation of Written Documents and Materials




Document Translations Overview

To ensure the accuracy of all translations, each project is assigned a project manager, a professional translator, and

a proofreader/editor.

The project manager oversees a job from start to finish, guaranteeing a smooth and timely completion of each
project. The translator and proofreader work in tandem to provide a 99.9% error free translation. The team is
required to translate in a clear and concise manner, matching the layout, format, margins and font size of the

original document. Hanna currently has staff monitoring and fulfilling requests 24 hours a day, 7 days a week.

Hanna utilizes a translation management system to automate project and workflow setup, job assignment, and
deadline calculation. The system gives our human translators access to real-time previews, spell check, 40+ quality
check algorithms, find and replace, annotations and messaging, bookmarks, “who changed what” tracking,
dictionaries, and translation memories. But despite our cutting-edge technology, all translations and editing are

performed by human translators.

Average turnaround times on document translations are 48 to 72 hours.

10




Data Collection Infrastructure

In addition to on-demand access to reporting and financial data, Hanna and its technology partners offer our

translation clients REST API.
REST API

Representational state transfer is a software architectural style that defines a set of constraints to be used for
creating Web services. Web services that conform to the REST architectural style, called RESTful Web services,

provide interoperability between computer systems on the Internet.

Through REST API, Hanna is able to sync our systems with our clients’ systems, allowing us to automate processes

and avoid human involvement in repetitive tasks.
Translation Memory

Translation memory (TM) reuses past translations to improve translation productivity. It works by splitting text
into short segments and storing their translations in a database. Whenever a segment is repeated, the translator
can reuse a fitting previous translation, or sometimes paste a translation of a similar segment with minor edits.
Compared to machine translation, translation memory relies on actual human translations, which are most often

quite accurate and contain the right terminology.
Translation Glossary

Hanna can not only import translation glossaries, we can help our clients build them as well. Glossaries, also
referred to as terminology bases or term bases, are structured dictionaries of terms with their translations into one
or more languages. When used together with CAT tools, glossaries allow organizations to keep their terminology

consistent across their content.

11
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Document Translation Workflow

Receive
translation
request.

»Jobs are received via encrypted email, fax, or
Online Customer Portal.

. . * The Project Manager oversees a job from start to
Assign Project finish, guaranteeing a smooth and timely completion
Manager of each project.

) *Vendors are assigned based on their technical
Assign Translator specialization, experience, and education.
& Proofreader

* The translator and proofreader work in tandem until
a consensus is reached. Vendors have access to
Editing Phase real-time previews, spell check, 40+ quality check
algorithms, find and replace, annotations and
messaging, bookmarks, “who changed what”
tracking, dictionaries, and translation memories.

* The Project Manager finalizes the document to
ensure it is done in a clear and concise manner,
matching the layout, format, margins and font
size of the original document.

Final Review

Submission &

" : * Upon submission, clients may review the document
Client Edits P ’ y

and request edits until 100% satsified.

*Upon completion of a project, the job is rated
using XTRF's Feedback Tab, Client Satisfaction
Tab, and Job Evaluation Tab (See Section 1.3
above).

Client Feedback
Forms

12
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Method for Requesting Document Translations

Clients can submit a document translation project using our secure online scheduling system, XTRF. Our online
system can be accessed 24 hours a day using the requester’s unique credentials. Screenshots of the step-by-step

process can be found on the following pages.

Step 1: Sign In — Visit https://hannais.s.xtrf.us/customers and enter your credentials.

Sign in to Customer Portal
-

Having trouble signing in?
Step 2: Dashboard Screen — Select ‘Request a Project’ in the top right of the screen.

2\
GgHana B« o 8« EICCETh -

Translation Cost per Language - Bhis year - top 10
80,000 W Enghan [EN] » Spanah (ES]
. oo s Nore

Lo B Engheh [EN] » Korean (XO]
40,000 [ O
20,000
: |

I ) R

Your Account Manager

25 158 243 —



https://hannais.s.xtrf.us/customers
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Step 3: Basic Information — Provide us with the details of the project.

Request a project X

Project name

Reference number

Service

Specialization

Source language Select source language
Target languages Select target language(s)
Requested deadline D 03:00PM

Step 4: Source Materials — Upload the project file to XTRF.

Request a project X

» Source files

[_E Drag and drop files here to upload
or

)

[}) Addfiles | [} Add text from clipboard

+ Add reference materials

< BASIC INFORMATIONS Continue without files

14
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Step 5: Estimations — The portal provides a rough estimate of the source document’s total word count.

Request a project

Source materials estimation

@ These statistics are only an approximation and may differ slightly from the actual data.

FILE NAME CHARACTERS WORDS PAGES

XTRF-Client Invoice-11-08-2017 11-30 PST.csv 2570 136 0

<{ SOURCE FILES

Step 6: Summary — View a project summary and provide any Client Notes.

Request a project

Contact persons

+ Add contact person

Notes

Enter Any Client Notes Here

< ESTIMATIONS

15
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Task 2 — Live Interpretation During Planned Events

16
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Prescheduled Interpretation Overview

Hanna takes pride in never allowing our clients’ customers to go without the help they need. Our top priority is to

fulfill every job request received, no matter how unusual the language or how complex the situation.

Hanna has had an unprecedented 99.9% fulfillment rate for pre-scheduled interpretation. Virtually all language
service requests have not only been accepted, but Hanna has successfully provided a linguist nearly 100% of the

time one has been confirmed.

Our commitment to this philosophy is so great that Hanna would rather take a monetary loss on a request rather

than cancel it. Hanna stands alone in its quest for fulfillment perfection.

Hanna’s excellent fulfillment rate is a product of our relentless linguist recruitment process and our meticulous

quality assurance procedures.

Hanna employs a Recruitment Department whose sole purpose is to recruit linguists all across the United States of
America. As a result, we have built a roster of nearly 7,000 linguists in over 200 languages, covering specializations
such as medical, educational, legal, mental health, and medical interpretation and translations. Such a vast roster

helps guarantee that a linguist will be available to assist nearly 100% of the time.
Our Meticulous Process

All pre-scheduled interpreters are required to give both a verbal and written confirmation that they are available

for an assignment and that they will appear 15 minutes prior to the start time.

Once the interpreter is assigned to a job, he/she receives an automated 48-hour email reminder of the job. The
email reminder is then followed by an automated 24-hour text reminder, in which interpreters must respond and
reconfirm that they will be attending the appointment. Hanna has dedicated staff monitoring these confirmations

to ensure all jobs have been reconfirmed prior to the assignment.

| Verbal ™ Online ™| 48 Hour S| 24 Hour
& Confirmation & Registration & Email Reminder & Text Reconfirmation

7 7 JC
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Unrivaled Customer Service
Hanna’s Customer Service Philosophy

Hanna Interpreting Services is committed to our clients and the limited English-speaking public that we serve. To
honor this commitment, Hanna Interpreting Services pledges to maintain the following values and standards in

serving our valued clients:

e  Build the foundation of our company on values and character.

e Treat clients and vendors with dignity, respect, and courtesy.

e Listen earnestly and objectively to the needs of the client.

e Respond to clients in a timely, efficient and responsible manner.

e Respond to clients with accurate and complete information.

e  Utilize all assets available to ensure clients are satisfied with their experience.
e  Work as a unified team to improve service and problem-solving for clients.

e  Solicit feedback from clients on improving programs and services.

Responsiveness

We have fast and friendly customer service available by email or telephone 24 hours per day, 7 days per week.

Hanna was proudly awarded the ‘Best of’ for Language Services 5 years in a row.

e Immediate Confirmation - Our staff is trained to reply and confirm a job within one hour of receiving a job
request. We know that our clients have better things to do than worry about whether or not a linguist
will be available to assist. We therefore confirm jobs as soon as possible.

e In-Person Interpreter Scheduling Assistance - Our bilingual staff is available to assist clients when trying to
reach their participants by phone. Clients can conference call our bilingual staff and the non-English to
easily coordinate an appointment time and location that works for all parties.

e  Short Notice Requests - We understand that there may be times when an urgent need arises and we give
these requests our immediate attention. Same day services are available, with linguists often available

within the hour.

Customer Service Escalation

Hanna’s executive team is available in person, by telephone, or by email if and when a customer service issue is
escalated. If an interpreter or translator does not meet the standards our clients come to expect of our linguists,
the service will be free of charge. In addition, if a job is on-going when the complaint is made, Hanna will
immediately remove and replace the linguist. Where appropriate, Hanna is willing to inactive any linguist from our

roster upon a valid customer complaint.

18
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Pre-scheduled Interpretation Workflow

Receive
interpreting
request.

Quality Assurance
Review

Assign Interpreter

Quality Assurance
Review

48-Hour Email
Reminder

24-Hour Text
Reminder

Client Feedback
Forms

*Pre-scheduled requests can be
submitted via our Online Customer
Portal.

eAll requests are reviewed by a live

person to ensure dates, times, and
locations have been entered correctly.

*Our automated scheduling process
assigns the most qualified available
interpreter. The interpreter is required
to give a verbal confirmation of their
availability as well as register online.

eAll assignments are reviewed by a live
person to ensure the most qualified
interpreter has been scheduled for the
job.

*The interpreter receives an email
reminder including the date, time, and
location or video link of the upcoming
job.

eThe interpreter receives a text reminder
requiring a reconfirmation of the job. A
live person reviews the confirmations to
ensure all interpreters have
reregistered.

*A live person reviews the job times and

feedback notes submitted by the client.
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Method for Requesting Pre-scheduled Interpretation

Clients can schedule an interpreter using our simple and secure online scheduling system. The online system can

be accessed 24 hours a day using the requester’s unique credentials.

Screenshots of the step-by-step process can be found on the following pages:

Step 1: Sign In — Visit http://hannais.interpreterintelligence.com and enter your credentials.

Password

Remember me Sign

2012 - 2017 interprete:

[ C {} @& Secure | https://hannais.interpreterintelligence... € & |

r EEE®

Login . \ Contact Information
R 4 Wm Phone: (518)-741-0000
Msermame Email: info@hannais.com

\ INTERPRETING SERVICES

Help Links
Dan’t have an account?

up now!

m Did you forgat your password?

Recover it here.

rintelligence. Al rights reserved.

Varsion 3.58.3.3

Step 2: Click the blue ‘Create New Booking’ button on the dashboard.

€ ) (D @ nhtitps://hannais.interpreterintelligence.com/customer/dashboard

INTERPRETING SERVICES

Messages & Alerts

W Create New Booking £Z Daily Bookings Log

Currently Viewing Bookings For: Z Refresh

20
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Step 3: Enter the appointment details and submit. Requesters can use the Interpretation Type drop-down to

toggle the request quickly and easily from “Face to Face,” “Pre-scheduled Video,” and “Telephone” interpreting.

Booking # - Customer Information

client” P
Reguested By* o
Notification Email )

Maotification Email

Enabled (g

Service Location

Location® o

Sublocation* i)

Appointment Detalls

Language*® n

Imterpretation

Type* (D)

# Interpraters
Requested o

Praferred
Interpreter 0

Gonsumer 'o

Interprater Gender

Required n

Expected Start

bate* @

Duration Hours® n

Time Zone* o

Booking Date® n

Typa, select or craate new client X v

Type, select or create new requestar | X v | &
Exclude from Auto
Offer i)
Type, select or craater| X | » | &
Typa, select or creatar | X | w | &
Typa or salect a language x W
Face 1o Face ]
Typa or salect an intarprater x
Typa, select a consumear X v [F
[Sedect Gender] )
Expected Start
Time* ﬂ
[Hours] & Minutes* ) | Minutes] 3

GMT-08:00 America/Los_Angeles PST - Pacific Star s

1018/17 Booking Time* ) | 10:05 AM
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Task 3 — Call-in Language Support for City Staff

22
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Telephone Interpreting Overview

On-Demand Phone Interpreting in Seconds

From the moment you place a request with a Hanna operator, we immediately begin connecting you with a
professional interpreter. Hanna interpreters handle calls 24 hours a day, 7 days a week, so we’re always here when

3'] SEE[INI]S® ]BE SEEHNIICSP)

you need us.

3.0 sinos”

Average connection time Average connection time
for Spanish for all languages

Average speed of answer

Why Choose Hanna?

When you contract with Hanna, you get quality service. A few of the reasons so many companies choose Hanna for
their telephone translation services:

e  Exceptional customer satisfaction e On-demand services 24/7/365
e Competitive rates e Free, customized reporting and detailed call
e  HIPAA compliant, Safe Harbor certified, and analytics

Joint Commission complaint e Professional interpreters with industry-

specific expertise

Leaders in Interpreting

Hanna contracts exclusively with experienced, professional interpreters. Our
extensive interpreter credentialing process enables us to work with the highest

quality interpreters in the world and ensures our interpreters are skilled subject- 25/“ M“HE

matter experts.

Interpreters on call than
needed to handle spikesin
Our professional interpreters’ knowledge of industry-specific vocabulary ensures call volume at all times

precise use of language, minimizing call times and reducing the potential for liability.

23




Telephone Interpretation Workflow

Obtain job details

Connect Interpreter

Client Feedback Survey

Receive telephone call

ahanna

eJobs are received via telephone
on our toll-free phone number.

*The operator will collect the job details and
customizable billing information from the
requester.

eThe system autodials all of the
available interpreters in the chosen
language, often connecting to an
interpreter before the job details are
completely gathered.

eAt the end of a call, the caller will be
prompted to complete a quick survey and
rate their telephone interpreting
experience.

24
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Method for Requesting Telephone Interpretation

Clients are able to reach our call center 24 hours a day, 7 days a week. A live operator will be available to connect
you to an interpreter at any time.

=
%

4 Ll
Telephonic Interpretation ﬁﬂ HANNA

Service Access Instructions: INTERPRETING SERVICES

1. Call (855) 803-8250

2. Provide your account number:
3. Provide the required information:
a. Required fields are full customizable and set on account creation.

4. Hold as our operator connects you to your interpreter.

5. Connect the Non-English speaker.

6. Begin conversation.

7. Rate your experience. |
|

www.hannais.com Toll Free (855) 803-8250
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Technological Infrastructure & Call Capacity

Proprietary Telephony System
In order to provide enhanced service delivery when providing over-the-phone interpreting, Hanna has leveraged

technology in the following ways:

e We have selected technology partners that allow us to customize and fine-tune our delivery system.

e The only equipment needed to access our OPI services is a touch-tone telephone.

e Hannaowns and operates its own telephone system, which uses an internal SIP-based IP PBX platform that
integrates our ACD and multichannel queuing, voicemail, unified messaging, agent screen capture, and call
recording.

e We customized an interface that blends both phone and order entry applications to seamlessly and quickly
gather information for billing purposes, and to immediately connect an interpreter in the correct language.

e In the summer of 2011, we implemented an upgrade to our proprietary system, which revolutionized our
system—accelerating speed of answer and connection time.

o Once our customer service representative (CSR) enters the language our customer needs into
the system, the system autodials all available interpreters in the chosen language. The
interpreter is able to accept the call, often before our CSR has finished gathering the customized

billing data.

Call Capacity

Hanna has invested in proprietary blended applications that ensure the fastest connection times, most detailed
analytics, and highest security available. Hanna’s Interpreter Services Office monitors banded call reports daily,

breaking down call volumes by time of day, day of week, and language.

e At any given time, we have approximately 25% more interpreters on call than anticipated call volume
requires.
We can easily accommodate large spikes in call volume and can respond within seconds to the need for additional

staffing and resources, without affecting the speed or cost of services.

26




& hanna

Minimum Requirements

In addition to the information found throughout this proposal, the following Sample Client List, Sample Event List,

Sample Translation, and Client Feedback Letter demonstrates Hanna's qualifications and experience to meet the

minimum requirements set forth in RFP 10089868-22-V.

Sample Client List

Start Renewal | End .

Client Name Date Date Date Types of Service

California Department of Motor Vehicles 2015 2020 Present | Interpretation, Translation
California Department of Public Health 2020 - Present | Interpretation, Translation
California Dept of Social Services 2017 2019 Present | Interpretation, Translation
California Office of Administrative Hearings | 2015 2018 Present | Interpretation, Translation
County of Alameda 2021 Present | Interpretation, Translation
County of Imperial County 2020 - Present | Interpretation, Translation
County of Kern 2020 - Present | Interpretation, Translation
County of Placer 2020 - Present | Interpretation, Translation
County of Riverside 2015 2021 Present | Interpretation, Translation
County of Sacramento 2014 2020 Present | Interpretation, Translation
County of San Bernardino 2015 2019 Present | Interpretation, Translation
County of San Diego 2018 - Present | Interpretation, Translation
County of San Mateo 2017 - Present | Interpretation, Translation
County of Santa Cruz 2017 - Present | Interpretation, Translation
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Sample Event List
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Hanna has provided simultaneous interpretation and headset equipment rentals to several thousand conferences,
meetings, classes, and events. And since becoming San Diego County’s official Language Services Provider in
October 2018, we also have been trusted to provide the County with simultaneous interpretation and
equipment rentals for more than 200 events, including the following sample:

San Diego County Department

Audience

Location

San Diego County

Land Use and Environment Group
Air Pollution Control District
Community Air Protection

Public Planning Group

Perkins Elementary
1770 Main St, San Diego, CA 92113

San Diego County

Land Use and Environment Group
Air Pollution Control District
Community Air Protection

Public Planning Group

Perkins Elementary
1770 Main St, San Diego, CA 92113

San Diego County

Health and Human Services Agency
Public Health Services

HPG Planning Group

HIV Planning Group HPG

Rosecrans - County Health Services
3851 Rosecrans St., San Diego, CA
92110

San Diego County

Health and Human Services Agency
Public Health Services

HPG Planning Group

Truax Ceremony HPG

San Diego LGBT Community Center
3909 Centre Street, San Diego, CA
92103

San Diego County

Health and Human Services Agency
Public Health Services

HPG Planning Group

NMSEC Meeting

Rosecrans - County Health Services
3851 Rosecrans St., San Diego, CA
92110

San Diego County

Land Use and Environment Group
Air Pollution Control District
Community Air Protection

Public Planning Group

Perkins Elementary
1770 Main St, San Diego, CA 92113

Health and Human Services Agency
Public Health Services
HPG Planning Group

San Diego County Public Rosecrans - County Health Services
Health and Human Services Agency 3851 Rosecrans St., San Diego, CA
Public Health Services 92110

HPG Planning Group

San Diego County Public Rosecrans - County Health Services

3851 Rosecrans St., San Diego, CA
92110

San Diego County

Health and Human Services Agency
Public Health Services

HPG Planning Group

CARE Partnership
Committee

Rosecrans - County Health Services
3851 Rosecrans St., San Diego, CA
92110
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San Diego County

Land Use and Environment Group
Air Pollution Control District
Community Air Protection

Public Planning Group

Perkins Elementary
1770 Main St, San Diego, CA 92113

San Diego County

Health and Human Services Agency
Public Health Services

HPG Planning Group

HIV Planning Group HPG

Rosecrans - County Health Services
3851 Rosecrans St., San Diego, CA
92110

San Diego County

Health and Human Services Agency
Public Health Services

HPG Planning Group

NMSEC Meeting

Rosecrans - County Health Services
3851 Rosecrans St., San Diego, CA
92110

San Diego County

Health and Human Services Agency
Public Health Services

HPG Planning Group

Membership Committee

Rosecrans - County Health Services
3851 Rosecrans St., San Diego, CA
92110

San Diego County

Health and Human Services Agency
Public Health Services

HPG Planning Group

Priority Setting
Committee

Rosecrans - County Health Services
3851 Rosecrans St., San Diego, CA
92110

San Diego County

Health and Human Services Agency
Public Health Services

HPG Planning Group

HIV Consumer
Committee

Rosecrans - County Health Services
3851 Rosecrans St., San Diego, CA
92110

San Diego County

Health and Human Services Agency
Public Health Services

HPG Planning Group

Needs Assessment
Committee

Rosecrans - County Health Services
3851 Rosecrans St., San Diego, CA
92110

San Diego County

Health and Human Services Agency
Public Health Services

HPG Planning Group

CARE Partnership
Committee

UCSD MCAP
4076 Third Ave Ste 301, San Diego,
CA 92103

San Diego County

Land Use and Environment Group
Air Pollution Control District
Community Air Protection

Public Planning Group

Perkins Elementary
1770 Main St, San Diego, CA 92113

San Diego County

Health and Human Services Agency
Public Health Services

CA Children Services

Public

California Avenue School
215 West California Avenue, Vista,
CA, 92083
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San Diego County

Health and Human Services Agency
Public Health Services

HPG Planning Group

NMSEC Meeting

Rosecrans - County Health Services
3851 Rosecrans St., San Diego, CA
92110

San Diego County

Health and Human Services Agency
Public Health Services

HPG Planning Group

Priority Setting
Committee

Rosecrans - County Health Services
3851 Rosecrans St., San Diego, CA
92110

San Diego County

Health and Human Services Agency
Public Health Services

HPG Planning Group

CARE Partnership
Committee

Rosecrans - County Health Services
3851 Rosecrans St., San Diego, CA
92110

San Diego County

Health and Human Services Agency
Public Health Services

HPG Planning Group

HIV Consumer
Committee

Rosecrans - County Health Services
3851 Rosecrans St., San Diego, CA
92110

San Diego County

Land Use and Environment Group
Air Pollution Control District
Community Air Protection

Public Planning Group

Perkins Elementary
1770 Main St, San Diego, CA 92113

San Diego County

Land Use and Environment Group
Air Pollution Control District
Community Air Protection

Public Planning Group

Perkins Elementary
1770 Main St, San Diego, CA 92113

San Diego County

Needs Assessment

Rosecrans - County Health Services

Health and Human Services Agency Committee 3851 Rosecrans St., San Diego, CA
Public Health Services 92110

HPG Planning Group

San Diego County Public Rosecrans - County Health Services

Health and Human Services Agency
Public Health Services
HPG Planning Group

3851 Rosecrans St., San Diego, CA
92110

San Diego County

Health and Human Services Agency
Public Health Services

HPG Planning Group

NMSEC Meeting

Rosecrans - County Health Services
3851 Rosecrans St., San Diego, CA
92110

San Diego County

Health and Human Services Agency
Public Health Services

HPG Planning Group

Priority Setting
Committee

Rosecrans - County Health Services
3851 Rosecrans St., San Diego, CA
92110

30




& hanna

San Diego County

Health and Human Services Agency
Public Health Services

HPG Planning Group

Needs Assessment
Committee

Rosecrans - County Health Services
3851 Rosecrans St., San Diego, CA
92110

San Diego County

Land Use and Environment Group
Air Pollution Control District
Community Air Protection

Public Planning Group

Perkins Elementary
1770 Main St, San Diego, CA 92113

San Diego County

Helth and Human Services Agency
Admin Dept.

Office of Border Health

2019 Annual Vector-
Borne & Zoonotic
Disease Meeting

Health Services Complex
3851 Rosecrans Street, San Diego,
CA 92110

San Diego County

Health and Human Services Agency
Children's Services

Child Welfare Services

Public

County of San Diego HHSA
8965 Balboa Ave, San Diego, CA
92123

San Diego County

Land Use and Environment Group
Air Pollution Control District
Community Air Protection

Public Planning Group

Perkins Elementary
1770 Main St, San Diego, CA 92113

San Diego County

Land Use and Environment Group
Air Pollution Control District
Community Air Protection

Public Planning Group

Perkins Elementary
1770 Main St, San Diego, CA 92113

San Diego County

Needs Assessment

Rosecrans - County Health Services

Health and Human Services Agency Committee 3851 Rosecrans St., San Diego, CA
Public Health Services 92110

HPG Planning Group

San Diego County Public El Cajon MTU

Health and Human Services Agency
Public Health Services
CA Children Services

Sevick Education Center
1609 E. Madison Ave, El Cajon, CA
92019

San Diego County

Health and Human Services Agency
Public Health Services

HPG Planning Group

Needs Assessment
Committee

Rosecrans - County Health Services
3851 Rosecrans St., San Diego, CA
92110

San Diego County

Land Use and Environment Group
Air Pollution Control District
Community Air Protection

Public Planning Group

Perkins Elementary
1770 Main St, San Diego, CA 92113
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San Diego County

Land Use and Environment Group
Air Pollution Control District
Community Air Protection

Public Planning Group

Perkins Elementary
1770 Main St, San Diego, CA 92113

San Diego County

Health and Human Services Agency
Public Health Services

CA Children Services

Public

San Diego South MTU
Kimbrough Elementary School
321 Hoitt St, San Diego, CA 92102

San Diego County

Land Use and Environment Group
Air Pollution Control District
Community Air Protection

Public Planning Group

Perkins Elementary
1770 Main St, San Diego, CA 92113

San Diego County

Land Use and Environment Group
Air Pollution Control District
Community Air Protection

Public Planning Group

Perkins Elementary
1770 Main St, San Diego, CA 92113

San Diego County

Land Use and Environment Group
Air Pollution Control District
Community Air Protection

Public Planning Group

Perkins Elementary
1770 Main St, San Diego, CA 92113

San Diego County

Land Use and Environment Group
Air Pollution Control District
Community Air Protection

Public Planning Group

Perkins Elementary
1770 Main St, San Diego, CA 92113

San Diego County

Land Use and Environment Group
Air Pollution Control District
Community Air Protection

Public Planning Group

Perkins Elementary
1770 Main St, San Diego, CA 92113

San Diego County

Health and Human Services Agency
Public Health Services

CA Children Services

Public

Chula Vista MTU

Greg Rogers School WEST

510 E. Naples St, Chula Vista, CA
91911

San Diego County

Land Use and Environment Group
Air Pollution Control District
Community Air Protection

Public Planning Group

Perkins Elementary
1770 Main St, San Diego, CA 92113

San Diego County

Land Use and Environment Group
Air Pollution Control District
Community Air Protection

Public Planning Group

Perkins Elementary
1770 Main St, San Diego, CA 92113

San Diego County

Land Use and Environment Group
Air Pollution Control District
Community Air Protection

Public Planning Group

Perkins Elementary
1770 Main St, San Diego, CA 92113
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Sample Translation (Arabic)
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Sample Translation (Vietnamese)

Hudng dan St dung
Khan [ Khau trang Che mat

Dung khan/khau trang che kin miii va miéng giup giam su lay lan
cuia COVID-19 khi két hdp véi giit khoang cach giao tiép, rira tay
va & nha khi bi bénh hoac khi dang cach ly

Khan che mat la gi?
Che miii va miéng, boc dudi cam va khdng cé khoang tréng [8n
nao xung quanh khudén mat cia quy vi
C6 dinh bang day dai hodc quan quanh mat dudi dé ngan né trugt
xubng miii ctia quy vi
Cé thé mua & tiém (dung mét [an hodc vai) hodc ty [am & nha tl céc
vat dung bang vai nhu do phéng hodc khan quang ¢é
C6 thé dudc lam ti nhiéu loai vét liéu, chdng han nhu cotton, lua hodc
vai lanh.

Tai sao quy vi can deo khan che mat?

» Gilp bao vé quy vi va nhitng ngudi khac khai sy lay lan cia COVID-19.
Khi két hgp vdi gilt khoang cach giao tiép, riia tay va & nha khi bi bénh
hodc céch ly sau khi bi phdi nhiém do tiép xidc véi ngugi bénh.

» Gilp han ché viéc phat ra cac giot khi khi néi, ho, hat hgi, hat hodc
tap thé duc

» Tang cudng hiéu Ung gill khoang cach giao tiép bang cach bao hiéu

nhu cau phai xa nhau

Cach dé Huay hay Giit Khan che mat?

Khau trang ding mét lan

7 Khéng stf dung lai khau trang st dung mét lan
7 Vit bd sau mbi [an st dung

Khau trang vai Tam che mit khong phai la khian che mit/khau trang.
T&m che mat cd thé dudc st dung thém vao,
nhung khong thay thé cho khan che mat.
Hudng dan B6 sung vé TAm che mat.

I Gist khan che/kh3u trang bang vai thudng xuyén
bang chat tay rifa va nudc ndng, tot nhat la sau
mdi [an st dung ho3c it nhat 13 hang ngay .

I D& riéng khin che mt d3 st dung va d3 gidt sach
gitfa cac lan giat

e S URUETUIR . o .0
I viit bo bat ky khan che mat nao khong con che dudc mili ~f—
hodc miéng cta quy vi, bi hdng hodc khdng thé giil kin trén )CBPH
PublicHealth

mat quy vi
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Sample Translation (Chinese)

;M ES COVID- 19 i

EREAER

H3M B4 COVID—19 SR COVID-19
HEREHOMNR FERIR TR ER
R R RS 1 A E AT DU, ARG RN, I TR, COVID-19 FsER
HE T UL 5 200 % B B I . B
B/ O RERERY
7 0 B (SR 1 2 o SRR 205 B T R (A i 2 oomm
MRS AR, MBS AR A 2% o RRR S SR
O [RUEESE T COVID-19 BRTE HIR 5 L I Fosk TAE, PRI X
AT T e (DD g R iR e o 135 0oy
O BRI A R A R ) COVID-19 IR AT Tosk TAE, O LR S R
AR B e (PRLD |, BA#RHh Tk SR
AT A B ST 3R BER 1S T Wk IR B

FEGR B AT AR ? ML

KEBDHEX A MR, A Lot XA FL 3N, . ZEIAT R, O MR

EHEPEITRAERR, BRI L OptumServe , 0 HFENRED

[https://1hi. care/covidtesting BY (888) 634-1123 EMHMR. O SELER IR
0 IEE

WEE MH A5 : [https://covidl9. ca. gov/get —local—information/|
B (833) 422-4255 5 211, BRFRASHMR G A -
!https://covidl9. ca. gov/get *tested/!o

WRREE G E AT o ;/ °
IR OB R G, 2R 1A Nl
o) CDPH

California Department of
PublicHealth
20214 A H©2021, HAXDIER.

AXEZER, EViFcovid19.cagov/ BB (833) 422- 4255,
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Sample Client Feedback Letter

5/12/2020 Hanna Interpreting Services LLC Mail - Thank You from Sacramento County Elections

Hannalnterpreting (Translations)‘ nslations@ hannais.comL

Thank You from Sacramento County Elections
1 message

Bailey. Courtney‘ileyc@ saccounty.net> Thu, Apr 2, 2020 at 8:36 AM
To:["tral{slations@hannais.com"[ktra]
Cc: "Nguyen. Hang" [<nHu 2 oun

Dear Annett Cota,

I wanted to take this opportunity to thank you and your team for the amazing work you have done
on behalf of Sacramento County Elections.

Our Project Manager, Kathryn Nelson, has been absolutely superb. Ms. Nelson's flexibility,
responsiveness, communication, and thoughtfulness was much appreciated over the last few months,
while we worked on the Presidential Primary Election, the largest election that Sacramento County has
conducted. In elections, we have strict deadlines and our turnaround time for translations is very
tight. Ms. Nelson has always made sure to meet those deadlines and provide us with constant
communication on the status of outstanding items. She is also very responsive to Sacramento
County's needs, working with your team of translators for preferences and font requests specific to
Sacramento County.

We look forward to our continued partnership with Hanna and thank you for all of the hard work. I am
grateful for the accuracy and timeliness of the work produced by
Hanna.

I hope you all stay safe and healthy during these trying times.
In Partnership,

Courtney Bailey-Kanelos
Registrar of Voters County of

Sacramento 7000 651

Street, Suite A Sacramento,
CA 95823

ACRAMENTO
UNTY

. -~ C O
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Required Technology

Online Service Portals

For a description of our Online Service Portals, please the Specifications Section on page XYZ.

Live Interpretation Equipment
Our interpretation systems provide all the features professional interpreters are looking for to perform at the

highest level, regardless of the setting.

The systems supply complete independent sound quality and volume controls. Full 'Relay" capabilities with ultra-
quiet soft-touch button controls. This system offers seamless scalability to add unlimited languages and over 5,000

headsets easily and efficiently.
e Wired or wireless transmitter/microphone are used by the interpreters to transmit audio. Each
transmitter is easily tuned to a unique frequency corresponding with the desired language, with a range

of 500 to 1000 feet.

e The audience uses multi-channel receivers with comfortable dual headsets to tune into the language of

their choosing. Each user has control of their volume levels.
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Project Team

Key Staff

Jennifer Hanna, Chief Executive Officer

As founder and CEO of Hanna Interpreting Services, Jennifer expertise in all aspects of the business. Jennifer has
been in the language service industry for more than 30 years as an interpreter and translator. Having also owned
six successful small businesses in California since 1980, Jennifer is and has been a community leader, providing

employment to Californians for decades.

Jennifer’s extensive experience as a linguist and her proven track record in business led to her to carve her own
niche in the language services industry. Jennifer earned her bachelor’s degree in Business Administration from the

University of Baghdad and is fluent in English, Arabic, and Aramaic.

Tom Elias, Esq., President

Tom serves as President and In-House Counsel for Hanna Interpreting Services. A member of the California State
Bar Association, Tom earned his Juris Doctor degree from California Western School of Law. He also has a

bachelor’s degree in Business Administration, graduating from the University of San Diego at the top of his class.

Tom has experience working within the United States District Court, the Social Security Administration, and public
interest law firms, providing pro bono legal services to victims of human and civil rights violations. Tom shifted his
focus back to the private sector in 2010 to help form Hanna Interpreting Services LLC. Having spent time on both
ends of the spectrum—as a public servant and as a public advocate—Tom brings a unique perspective to the

company that ensures the highest level of services are being offered to our clients and those they serve.
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Support Staff

With over 40 years of combined experience in the language industry, we have extensive expertise providing in-
person, telephonic, and video-remote interpretation, as well as document translations. Our staff of 54 full-time
employees administer the project management, recruitment, acquisition, background checking, on-boarding,

certification and scheduling of independent linguists to meet the many requirements of our diverse client base.

Kathryn Nelson, PMP, Operations Manager

Kathryn Nelson, a Project Management Professional (PMP) specialist in operations and multimedia, will be the
Point of Contact for the City of San Diego. Kathryn has been with Hanna for 3 years and has more than 10 years in

operations in fast paced media and corporate environments.

In July 2020, the company was contacted by the California Department of Public Health (CDPH) to implement an
emergency contract. CDPH posed a shocking question: Can you help us translate nearly 2,000,000 words in less
than a month? Most language services companies might be intimidated by this question, but Kathryn and her team
knew they could handle it. The Hanna team immediately got to work. Kathryn helped orchestrate the project
coordinators and hundreds of translators, proofreaders and desktop publishing specialists to turn those projects in

on time. An amazing turnaround time for an enormous project!
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Linguists

Hanna employs a Recruitment Department whose sole purpose is to recruit linguists across the United States of
America. As a result, we have built a roster of over 7,000 linguists in over 200 languages, covering specializations
such as educational, medical, legal, government, and social services. 100% of qualified personnel will be available

for IEHP assignments.

Hanna receives applications from hundreds of linguists each day, with over 3,000 résumés pending review in our
database. In addition to applications and résumés, recruiters use various methods to source candidates, such as

searching internal and external databases, networking, and referrals. Our vast resources allow us to scale at ease.
Certifications

Hanna prioritizes working with professional linguists who hold nationally recognized certifications through

organizations that include:

e  Certification Commission for Healthcare Interpreters (CCHI)

e National Board of Certification for Medical Interpreters (NBCMI)
e  Registry of Interpreters for the Deaf (RID)

e American Translators Association (ATA)

e  Administrative Office of the U.S. Courts

Qualifications
Linguists provided by Hanna are required to have the following qualifications at minimum:
e  Completion of Hanna Interpreting Services’ Credentialing Program, which includes:
o One-on-one interview conducted to verify language ability and experience.
o Linguist résumés and translation work samples are vetted and kept on file.
o Linguist references contacted to verify language ability and experience.
o  Written and verbal testing.
o Vendor Service Agreement executed.
e 2 Years relevant interpreting or translating experience required.
e Native-like proficiency in all working languages.
e High-School Diploma or equivalent.
e  Participation in annual training.
e Possession of valid certification or registration, if mandated by the assignment type.
e  Criminal Background Check Procedure cleared upon onboarding and annually thereafter.
e Regulatory Exclusion Screening upon onboarding and monthly thereafter.

e Monthly and annual reviews of linguists conducted.
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Testing

Hanna offers comprehensive testing in languages comprising of 99.98% of our monthly request volume. Written
and oral testing not only covers language fluency in both English and the target language, but also requires

interpreters to display proficiency in the following areas:

e Industry-specific terminology

e Memory retention skills;

e Message accuracy;

e Interpreting in the first person;

e  Maintaining neutrality;

e  Cultural competency; and

e Adherence to HIPAA, the National Code of Ethics for Interpreters, and the National Standards of Practice

and Cultural Competence.

Testing confirms the interpreteris able to grasp sociolinguisticand cultural references and possess the ability to
accurately interpret almost all forms and styles of speech pertinent to professional needs as well as general topics and
social conversation. Additionally, the interpreter must be able to manage the delivery, speed, and length of the

statement (projection, pace, and pausing) of the speaker.

Training

Language interpretation — whether spoken or written — requires specialized skills that can take years to be
developedtoa professional level,and much can gowrong when aninexperienced bilingual speaker is used to
interpretinstead of a trained, professional interpreter. One of the many advantages of using our independent
contractor model is that we are not encumbered by the limitations of needing to hire bilingual speakers and then
quickly provide in-house training on how to interpret. Many interpreting companies try to keep costs low by crash
training bilingual speakers to conduct the work of a professional that simply can’t be developed during condensed

training courses.

In contrast, we utilize highly qualified, professional interpreters with at least two years of confirmed experience.
This ensures our interpreters are not learning the skills of interpreting while servicing jobs — they are already fully
trained subject-matter experts with advanced levels of interpreting proficiency by the point at which we contract

with them.
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Background Check Procedures

Upon onboarding, and annually thereafter, all Hanna staff and linguists must undergo a criminal background check.
Background checks are conducted by the Department of Justice (through our partnership with the County of San
Bernardino) and/or Checkr, Inc., a company accredited by the Background Screening Credentialing Council (BSCC),
as recognized by the National Association of Professional Background Screeners (NAPBS). A negative report will

result in an immediate removal from our roster. Staff and linguists are screened for the following:

- ldentity Verification - Social Security Number (SSN) verification is the most efficient way to verify an
applicant’s identity. If an identity cannot be verified, the system alerts the applicant to request additional
documentation.

- Sex Offender Registry Check - A thorough background check should include a Sex Offender Registry Check. We
search registries for every state. The data returned includes date of registration and current status.

- National Criminal Records Check - This check scours over 30 million records. It is an excellent ‘lead source’ for
records to be searched at the county level because it reveals summary case information. It must be run
concurrent with the county criminal records search.

- County Criminal Records Check - We perform direct searches of county court records for different industries
and companies of all sizes. This search is part of the baseline for establishing due diligence. Results include
felony and misdemeanor criminal cases as well as, charges, disposition, dates and sentencing information.

- Global Watchlist Check - This check searches known domestic and international terrorist watch lists as well as
the records of the Office of Inspector General (OIG), Excluded Parties List (EPL) and additional domestic and
international agency lists.

- Subsequent Arrest Notification - This check notifies us of any subsequent arrest after the initial screening is

run.

Regulatory Exclusion Monitoring Policy

Upon onboarding and monthly thereafter, Hanna conducts regulatory exclusion screening of all board members,
employees, temporary employees, volunteers/interns, and downstream entities against The Department of Health
& Human Services (DHHS), Office of Inspector General (OIG), List of Excluded Individuals and Entities (LEIE),
General Services Administration (GSA), Excluded Parties Lists System (EPLS), System of Award Management (SAM),
California Department of Health Care Services (DHCS), Medi-Cal Suspended and Ineligible Provider List, and the
CMS Preclusion List . If any exclusion is identified, the individual or entity will be removed immediately and the

First Tier Entity will be notified.
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Company Certifications and Affiliations

ACCREDITED BUSINESS

A'l' Rating

DGS

Department of General Services

Better Business Bureau
A+ Rating

DGS California Small Business Certified
Supplier # 1769257

Metro Disadvantaged
Business Enterprise Certified (DBE)
Supplier # 6452

Metro Minority
Business Enterprise Certified (MBE)
Supplier # 6452

Metro Woman-Owned
Business Enterprise Certified (WBE)
Supplier # 6452
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American Translators Association

Registry of Interpreters for the Deaf, Inc.

Registry of Interpreters for the Deaf

Northern California Translators Association

S A

‘GALA)

Globalization & Localization
Association

Globalization and Localization Association

California Healthcare Interpreting Association

commisslon for
Heammre

Certification Commission for Healthcare
Interpreters

NCIHC

National Council on Interpreting in Health Care

National Board of Certification for Medical
Interpreters
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