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 COOPERATIVE PROCUREMENT CONTRACT BETWEEN  
THE CITY OF SAN DIEGO  

AND 
WEST COAST ARBORISTS, INC. 

FOR ANNUAL TREE MAINTENANCE AND TREE PEST MANAGEMENT SERVICES 
______________________________________________________________________________ 

 
I. RECITALS 

 
A. San Diego Municipal Code (SDMC) section 22.3208 authorizes the City of San 

Diego (City) to use a cooperative procurement contract awarded by another agency where the 
City’s Purchasing Agent certifies in writing that the cooperative procurement contract is in the 
City’s best interests, to the City’s economic advantage, and the agency’s contract was awarded 
using a process that complies with the policies, rules, and regulations developed and implemented 
by the City Manager.    
 

B. The Public Works Department of the County of Orange, California, issued an 
Invitation For Bids (IFB #080-C018426-AC) on February 16, 2018, and posted the IFB on the 
County of Orange’s public online bidding system at OC Procurement http://olb.ocgov.com/bids on 
February 20, 2018.  The deadline for submission of sealed proposals in response to the IFB (080-
C018426-AC) was March 7, 2018.  Therefore, the solicitation for Annual Tree Maintenance and 
Tree Pest Management, which resulted in the contract between the County of Orange and West 
Coast Arborists, Inc. (Contract MA-080-18011421) was advertised in the named publication(s) or 
website(s) for more than ten (10) days prior to the Contract closing date in compliance with 
SDMC 22.3208 and A.R. 35.11.  In addition, and consistent with Charter section 100, the County 
of Orange awarded the contract after completing a comprehensive, fair, and objective bidding 
process which included clearly defined criteria. 
  

C. On June 18, 2018, based on the results of the competitive process, County of 
Orange, Public Works awarded a contract with Contractor and executed the Contract MA-080-
18011421 for Annual Tree Maintenance and Tree Pest Management Services between OC Public 
Works and West Coast Arborists, Inc., identified as Contract MA-080-18011421, referred to as the 
“Agency Agreement”, attached as Exhibit 1. 
 

D. On September 17, 2020 the City’s Purchasing Agent certified in writing that the 
Agency Agreement meets the requirements set forth in SDMC section 22.3208 for a contract with 
all of the Parks and Recreation Department excluding the Golf Division and the Maintenance 
Assessment Districts. 
 

E. Contractor has agreed to provide to City the same pricing offered to the County of 
Orange for services consistent with the terms and conditions in the Agency Agreement except as 
modified herein. 
 

II. GENERAL PROVISIONS 
 

In consideration of the above recitals and mutual covenants and conditions set forth in this 
Contract, and for good and valuable consideration, the sufficiency of which is hereby 

http://olb.ocgov.com/bids
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acknowledged, City and Contractor hereby agree to the terms and conditions as set forth in the 
Agency Agreement with the exception of the following modifications: 
 
 1.  Incorporation. This Contract shall fully incorporate the above Recitals which the 
parties agree are true and correct. 
 
 2.  Effective Date. This Contract is effective on the last date that this Contract is 
signed by City and Contractor and approved by the City Attorney through June 18, 2021, with up 
to an additional two one-year options, which may be exercised at City’s sole and absolute 
discretion subject to the restrictions in San Diego Charter section 99. City, through the Mayor or 
his designee, may exercise the option by written notice to Contractor sent thirty (30) days prior to 
the expiration of the current term. Contractor may not decline the option to renew. The total 
duration of this Contract, including the exercise of any options under this section, shall not exceed 
five (5) years without approval of the City of San Diego Council by Ordinance.  
 
 3.  Early Termination. Contractor must provide written notice within ten (10) calendar 
days of the date in which the Agency Agreement is terminated to the Contract Administrator 
identified in Section III, below. Such written notice must explain the basis for termination and the 
date upon which the termination is effective. Early termination of the Agency Agreement by 
County of Orange or Contractor, or failure by the County of Orange to exercise an option to 
extend the Agency Agreement, shall not in any way affect the existence of this Contract.  
 
 4.  Compliance with Controlling Laws. Contractor shall comply with all applicable 
local, state, and federal laws and regulations. In addition, Contractor shall comply immediately 
with all directives issued by City or its authorized representatives under authority of any laws, 
statues, ordinances, rules, or regulations. 
 
 5.  Governing Law. The Contract shall be deemed to be made under, construed in 
accordance with, and governed by the laws of the State of California without regard to the 
conflicts or choice of law provisions thereof.   
 
 6.  Jurisdiction and Venue. The venue for any suit concerning this Contract, the 
interpretation of application of any of its terms and conditions, or any related disputes shall be in 
the County of San Diego, State of California.  
 
 7. Modifications. The modifications described in Exhibit 2, which is attached hereto 
and incorporated herein by reference, shall affect only the page(s) and section(s) and terms and 
conditions referred to herein. All other terms and conditions of the Agency Agreement shall be in 
full force and effect as to City and Contractor as incorporated in this Contract.  
 

III. CONTRACT ADMINISTRATOR 
 

1. Contract Administrator. The Parks and Recreation Department is the Contract 
Administrator for the purposes of this Contract.   
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 2. Notices. Unless otherwise specified, in all cases where written notice is required 
under this Contract, service shall be deemed sufficient if the notice is personally delivered or 
deposited in the United States mail, with first class postage paid, attention to the Parks and 
Recreation/Golf Division.  Proper notice shall be effective on the date of personal delivery or five 
(5) days after deposit in the United States postal mailbox. Notices shall be sent to:  
 
  Parks & Recreation Department 
  Attention Magen Shaw, Horticulturist  
  2125 Park Blvd, San Diego, CA 92101  
  mmshaw@sandiego.gov 
  (619) 235-1114 
    

IV. COMPENSATION 
 

1. City shall pay Contractor for the goods or services provided in accordance with this 
Contract in an amount not to exceed $600,000.00.  Contractor is not obligated to provide goods or 
services in excess of this amount, and does so at its own risk, unless this Contract is amended in 
writing duly executed by City and Contractor increasing this not-to-exceed amount.  
 

2. Annual Appropriation of Funds. Contractor acknowledges that the contract term 
may extend over multiple City fiscal years and agrees that work and compensation under this 
Contract is contingent on the City Council appropriating funding for and authorizing such work 
and compensation for those fiscal years. City may terminate the Contract if sufficient funds are not 
duly appropriated and authorized for any given fiscal year, or if funds appropriated and authorized 
for this Contract are exhausted before the fiscal year concludes. City is not obligated to pay 
Contractor for any amounts not duly appropriated and authorized by the City Council. 
 

V. CONTRACT 
 

1.  Contract Documents. This Contract consists of this Contract and its Exhibits, the  
Agency Agreement including any amendments (Exhibit 1), Modifications to the Agency 
Agreement (Exhibit 2), the County of Orange Solicitation 080-C018426-AC for Annual Tree 
Maintenance and Tree Pest Management including any addenda (Exhibit 3), and Contractor’s 
Response to County of Orange Solicitation 080-C018426-AC (Exhibit 4), which are attached as 
Exhibits hereto and incorporated by reference (collectively, “Contract Documents”). These 
documents together contain all the terms and conditions of the Contract between City and 
Contractor. 
 

2.  Contract Interpretation. The Contract Documents completely describe the goods 
and/or services to be provided. Contractor shall provide any goods or services that may reasonably 
be inferred from the Contract Documents or from prevailing custom or trade usage as being 
required to produce the intended result whether or not specifically called for or identified in the 
Contract Documents. Words or phrases which have a well-known technical or construction 
industry trade meaning and are used to describe goods or services will be interpreted in 
accordance with that meaning unless a different definition has been provided in the Contract 
Documents.  



3. Precedence. In resolving conflicts resulting from errors or discrepancies in any of 
the Contract Documents, City and Contractor will use the order of precedence as set forth below. 
The document in highest order of precedence controls. Inconsistent provisions in the Contract 
Documents that address the same subject, are consistent, and have different degrees of specificity, 
are not in conflict and the more specific language will control. The order of precedence from 
highest to lowest is as follows: 

1st This Contract 
2nd Agency Agreement (Exhibit I) 
3rd Modifications (Exhibit 2) 
4th Contractor's Response to Solicitation (Exhibit 4) 
5th County of Orange Solicitation and any Addenda (Exhibit 3) 

4. Counterpa1ts. This Contract may be executed in counterparts which, when taken 
together, shall constitute a single signed original as though all parties executed the same page. 

5. Public Agencies. Other public agencies as defined by California Government Code 
section 6500 may choose to use the terms of this Contract, subject to Contractor's acceptance. City 
is not liable or responsible for any obligations related to a subsequent agreement between 
Contractor and another public agency. 

IN WITNESS WHEREOF, this Contract is executed by City and Contractor acting by and through 
their authorize fficers. 

Name: Patrick Mahoney 

Title: President 

Date: 11/25/2020 
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THE CITY OF SAN DIEGO 

By:~--

Name: Ok:tudt~ < f,.ree-, 

Title: -:1:hb---,·"l-, Dlr(.C,~ 

Date: f~~ .z..~, t.,r..tt 

:rr,roved as to form thi~ay of 
j_ ll\1l ;-cfe---..._ , 20~. 

MARA W. ELLIOTT, City Attorney 



 

 

 

EXHIBIT 1 
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CONTRACT MA-080-18011421 
WITH 

WEST COAST ARBORISTS, INC. 
FOR 

ANNUAL TREE MAINTENANCE AND TREE PEST MANAGEMENT SERVICES 

THIS CONTRACT MA-080-18011421 for Annual Tree Maintenance and Tree Pest Management 
Services (hereinafter referred to as "Contract") is made and entered into as of the date fully executed by 
and between the County of Orange, a political subdivision of the State of California, (hereinafter referred 
to as "County") and West Coast Arborists, Inc., with a place of business at 2200 E. Via Burton, Anaheim, 
CA 92806 (hereinafter referred to as "Contractor"), with a County and Contractor sometimes referred to 
as "Party" or collectively as "Parties". 

ATTACHMENTS 

This Contract is comprised of this document and the following Attachments, which are attached 
hereto and incorporated by reference into this Contract: 

Attachment A - Scope of Services 

Attachment B - Payment/Compensation 

RECITALS 

WHEREAS, Contractor and County are entering into this Contract for Annual Tree Maintenance 
and Tree Pest Management Services under a firm fixed fee Contract; and, 

WHEREAS, County solicited Contract for Annual Tree Maintenance and Tree Pest Management 
Services as set forth herein, and Contractor represented that it is qualified to provide Annual Tree 
Maintenance and Tree Pest Management Services to the County as further set forth here; and, 

WHEREAS, Contractor agrees to provide Annual Tree Maintenance and Tree Pest Management 
Services to the County as further set forth in the Scope of Work, attached hereto as Attachment A; and, 

WHEREAS, County agrees to pay Contractor based on the schedule of fees set forth in 
Payment/Compensation, attached hereto as Attachment B; and, 

WHEREAS, the County Board of Supervisors has authorized the County Procurement Officer or 
designee to enter into a Contract for Annual Tree Maintenance and Tree Pest Management Services with 
the Contractor; and, 

NOW, THEREFORE, the Parties mutually agree as follows: 

DEFINITIONS 

DP A shall mean the Deputy Purchasing Agent assigned to this Contract. 

County of Orange 
OC Public Works 

MA-080-18011421 
Annual Tree Maintenance and Tree Pest Services 
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ARTICLES 

General Terms and Conditions: 

A. Governing Law and Venue: This Contract has been negotiated and executed in the state of 
California and shall be governed by and construed under the laws of the state of California. In the 
event of any legal action to enforce or interpret this Contract, the sole and exclusive venue shall 
be a court of competent jurisdiction located in Orange County, California, and the parties hereto 
agree to and do hereby submit to the jurisdiction of such court, notwithstanding Code of Civil 
Procedure Section 394. Furthermore, the parties specifically agree to waive any and all rights to 
request that an action be transferred for adjudication to another county. 

B. Entire Contract: This Contract contains the entire Contract between the parties with respect to 
the matters herein, and there are no restrictions, promises, warranties or undertakings other than 
those set forth herein or referred to herein. No exceptions, alternatives, substitutes or revisions 
are valid or binding on County unless authorized by County in writing. Electronic acceptance of 
any additional terms, conditions or supplemental Contracts by any County employee or agent, 
including but not limited to installers of software, shall not be valid or binding on County unless 
accepted in writing by County's Procurement Officer or designee. 

C. Amendments: No alteration or variation of the terms of this Contract shall be valid unless made 
in writing and signed by the parties; no oral understanding or agreement not incorporated herein 
shall be binding on either of the parties; and no exceptions, alternatives, substitutes or revisions 
are valid or binding on County unless authorized by County in writing. 

D. Taxes: Unless otherwise provided herein or by law, price quoted does not include California 
state sales or use tax. Out-of-state Contractors shall indicate California Board of Equalization 
permit number and sales permit number on invoices, if California sales tax is added and 
collectable. If no permit numbers are shown, sales tax will be deducted from payment. The 
Auditor-Controller will then pay use tax directly to the State of California in lieu of payment of 
sales tax to the Contractor. 

E. Delivery: Time of delivery of goods or services is of the essence in this Contract. County 
reserves the right to refuse any goods or services and to cancel all or any part of the goods not 
conforming to applicable specifications, drawings, samples, descriptions, or services that do not 
conform to the prescribed statement of work. Acceptance of any part of the order for goods shall 
not bind County to accept future shipments nor deprive it of the right to return goods already 
accepted at Contractor's expense. Over shipments and under shipments of goods shall be only as 
agreed to in writing by County. Delivery shall not be deemed to be complete until all goods or 
services have actually been received and accepted in writing by County. 

F. Acceptance Payment: Unless otherwise agreed to in writing by County; 1) acceptance shall not 
be deemed complete unless in writing and until all the goods/services have actually been 
received, inspected, and tested to the satisfaction of County, and 2) payment shall be made in 
arrears after satisfactory acceptance. 

G. Warranty: Contractor expressly warrants that the goods covered by this Contract are l) free of 
liens or encumbrances, 2) merchantable and good for the ordinary purposes for which they are 
used, and 3) fit for the particular purpose for which they are intended. Acceptance of this order 
shall constitute an agreement upon Contractor's part to indemnify, defend and hold County and 
its indemnities as identified in article "Z" below, and as more fully described in article "Z," 
harmless from liability, loss, damage and expense, including reasonable counsel fees, incurred or 

County of Orange 
OC Public Works 

MA-080-18011421 
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sustained by County by reason of the failure of the goods/services to conform to such warranties, 
faulty work performance, negligent or unlawful acts, and non-compliance with any applicable 
state or federal codes, ordinances, orders, or statutes, including the Occupational Safety and 
Health Act (OSHA) and the California Industrial Safety Act. Such remedies shall be in addition 
to any other remedies provided by law. 

H. Patent/Copyright Materials/Proprietary Infringement: Unless otherwise expressly provided 
in this Contract, Contractor shall be solely responsible for clearing the right to use any patented or 
copyrighted materials in the performance of this Contract. Contractor warrants that any software 
as modified through services provided hereunder will not infringe upon or violate any patent, 
proprietary right, or trade secret right of any third party. Contractor agrees that, in accordance 
with the more specific requirement contained in Article "Z" below, it shall indemnify, defend 
and hold County and County Indemnitees harmless from any and all such claims and be 
responsible for payment of all costs, damages, penalties and expenses related to or arising from 
such claim(s), including, costs and expenses but not including attorney's fees. 

I. Assignment: The terms, covenants, and conditions contained herein shall apply to and bind the 
heirs, successors, executors, administrators and assigns of the parties. Furthermore, neither the 
performance of this Contract nor any portion thereof may be assigned by Contractor without the 
express written consent of County. Any attempt by Contractor to assign the performance or any 
portion thereof of this Contract without the express written consent of County shall be invalid and 
shall constitute a breach of this Contract. 

J. Non-Discrimination: In the performance of this Contract, Contractor agrees that it will comply 
with the requirements of Section 1735 of the California Labor Code and not engage nor permit 
any subcontractors to engage in discrimination in employment of persons because of the race, 
religious creed, color, national origin, ancestry, physical disability, mental disability, medical 
condition, marital status, or sex of such persons. Contractor acknowledges that a violation of this 
provision shall subject Contractor to penalties pursuant to Section 1741 of the California Labor 
Code. 

K. Termination: In addition to any other remedies or rights it may have by law, County has the 
right to immediately terminate this Contract without penalty for cause or after 30 days' written 
notice without cause, unless otherwise specified. Cause shall be defined as any material breach 
of contract, any misrepresentation or fraud on the part of the Contractor. Exercise by County of 
its right to terminate the Contract shall relieve County of all further obligation. 

L. Consent to Breach Not Waiver: No term or provision of this Contract shall be deemed waived 
and no breach excused, unless such waiver or consent shall be in writing and signed by the party 
claimed to have waived or consented. Any consent by any party to, or waiver of, a breach by the 
other, whether express or implied, shall not constitute consent to, waiver of, or excuse for any 
other different or subsequent breach. 

M. Independent Contractor: Contractor shall be considered an independent contractor and neither 
Contractor, its employees, nor anyone working under Contractor shall be considered an agent or 
an employee of County. Neither Contractor, its employees nor anyone working under Contractor 
shall qualify for workers' compensation or other fringe benefits of any kind through County. 

N. Performance Warranty: Contractor shall warrant all work under this Contract, taking necessary 
steps and precautions to perform the work to County's satisfaction. Contractor shall be 
responsible for the professional quality, technical assurance, timely completion and coordination 
of all documentation and other goods/services furnished by the Contractor under this Contract. 
Contractor shall perform all work diligently, carefully, and in a good and workmanlike manner; 

County of Orange 
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shall furnish all necessary labor, supervision, machinery, equipment, materials, and supplies, shall 
at its sole expense obtain and maintain all pennits and licenses required by public authorities, 
including those of County required in its governmental capacity, in connection with performance 
of the work. If permitted to subcontract, Contractor shall be fully responsible for all work 
performed by subcontractors. 

0. Insurance Requirements: 

Prior to the provision of services under this Contract, the Contractor agrees to purchase all 
required insurance at Contractor's expense, including all endorsements required herein, necessary 
to satisfy the County that the insurance provisions of this Contract have been complied with. 
Contractor agrees to keep such insurance coverage, Certificates of Insurance, and endorsements 
on deposit with the County during the entire term of this Contract. In addition, all subcontractors 
performing work on behalf of Contractor pursuant to this Contract shall obtain insurance subject 
to the same terms and conditions as set forth herein for Contractor. 

Contractor shall ensure that all subcontractors performing work on behalf of Contractor pursuant 
to this Contract shall be covered under Contractor's insurance as an Additional Insured or 
maintain insurance subject to the same terms and conditions as set forth herein for Contractor. 
Contractor shall not allow subcontractors to work if subcontractors have less than the level of 
coverage required by County from Contractor under this Contract. It is the obligation of 
Contractor to provide notice of the insurance requirements to every subcontractor and to receive 
proof of insurance prior to allowing any subcontractor to begin work. Such proof of insurance 
must be maintained by Contractor through the entirety of this Contract for inspection by County 
representative(s) at any reasonable time. 

All self-insured retentions (SIRs) shall be clearly stated on the Certificate of Insurance. Any self­
insured retention (SIR) in an amount in excess of Fifty Thousand Dollars ($50,000) shall 
specifically be approved by the County's Risk Manager, or designee, upon review of Contractor's 
current audited financial report. If Contractor's SIR is approved, Contractor, in addition to, and 
without limitation of, any other indemnity provision(s) in this Contract, agrees to all of the 
following: 

1) In addition to the duty to indemnify and hold the County harmless against any and all 
liability, claim, demand or suit resulting from Contractor's, its agents, employee's or 
subcontractor's performance of this Contract, Contractor shall defend the County at its 
sole cost and expense with counsel approved by Board of Supervisors against same; and 

2) Contractor's duty to defend, as stated above, shall be absolute and irrespective of any 
duty to indemnify or hold harmless; and 

3) The provisions of California Civil Code Section 2860 shall apply to any and all actions to 
which the duty to defend stated above applies, and the Contractor's SIR provision shall 
be interpreted as though the Contractor was an insurer and the County was the insured. 

If the Contractor fails to maintain insurance acceptable to the County for the full term of this 
Contract, the County may terminate this Contract. 

Qualified Insurer 

The policy or policies of insurance must be issued by an insurer with a minimum rating of A­
(Secure A.M. Best's Rating) and VIII (Financial Size Category as determined by the most current 
edition of the Best's Key Rating Guide/Property-Casualty/United States or ambest.com). It 
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is preferred, but not mandatory, that the insurer be licensed to do business in the state of 
California (California Admitted Carrier). 

If the insurance carrier does not have an A.M. Best Rating of A-NIH, the CEO/Office of Risk 
Management retains the right to approve or reject a carrier after a review of the company's 
performance and financial ratings. 

The policy or policies of insurance maintained by the Contractor shall provide the minimum 
limits and coverage as set forth below: 

Coverage 

Commercial General Liability 

Automobile Liability including coverage 
for owned, non-owned and hired vehicles 

Workers Compensation 

Employers Liability Insurance 

Required Coverage Forms 

Minimum Limits 

$1,000,000 per occurrence 
$2,000,000 aggregate 

$1,000,000 per occurrence 

Statutory 

$1,000,000 per occurrence 

The Commercial General Liability coverage shall be written on Insurance Services Office (ISO) 
form CG 00 01, or a substitute form providing liability coverage at least as broad. 

The Business Auto Liability coverage shall be written on ISO form CA 00 01, CA 00 05, CA 
0012, CA 00 20, or a substitute form providing coverage at least as broad. 

Required Endorsements 

The Commercial General Liability policy shall contain the following endorsements, which shall 
accompany the Certificate of Insurance; 

1) An Additional Insured endorsement using ISO form CG 20 26 04 13or a form at least as 
broad naming the County of Orange its elected and appointed officials, officers, agents 
and employees as Additional Insureds, or provide blanket coverage, which will state AS 
REQUIRED BY WRITTEN CONTRACT.. 

2) A primary non-contributing endorsement using ISO form CG 20 01 04 13, or a form at 
least as broad evidencing that the Contractor's insurance is primary and any insurance or 
self-insurance maintained by the County of Orange shall be excess and non-contributing. 

The Workers' Compensation policy shall contain a waiver of subrogation endorsement waiving 
all rights of subrogation against the County of Orange, its elected and appointed officials, 
officers, agents and employees or provide blanket coverage, which will state AS REQUIRED 
BY WRITTEN CONTRACT. 

All insurance policies required by this Contract shall waive all rights of subrogation against the 
County of Orange, its elected and appointed officials, officers, agents and employees when acting 
within the scope of their appointment or employment. 

County of Orange 
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Contractor shall notify County in writing within thirty (30) days of any policy cancellation and 
ten (10) days for non-payment of premium and provide a copy of the cancellation notice to 
County. Failure to provide written notice of cancellation may constitute a material breach of the 
Contract, upon which the County may suspend or terminate this Contract. 

The Commercial General Liability policy shall contain a severability of interests clause also 
known as a "separation of insureds" clause (standard in the ISO CG 0001 policy). 

Insurance certificates should be forwarded to the agency/department address listed on the 
solicitation. 

If the Contractor fails to provide the insurance certificates and endorsements within seven (7) 
days of notification by CEO/Procurement or the agency/department procurement division, award 
may be made to the next qualified vendor. 

County expressly retains the right to require Contractor to increase or decrease insurance of any 
of the above insurance types throughout the term of this Contract. Any increase or decrease in 
insurance will be as deemed by County of Orange Risk Manager as appropriate to adequately 
protect County. 

County shall notify Contractor in writing of changes in the insurance requirements. If Contractor 
does not deposit copies of acceptable Certificates of Insurance and endorsements with County 
incorporating such changes within thirty (30) days of receipt of such notice, this Contract may be 
in breach without further notice to Contractor, and County shall be entitled to all legal remedies. 

The procuring of such required policy or policies of insurance shall not be construed to limit 
Contractor's liability hereunder nor to fulfill the indemnification provisions and requirements of 
this Contract, nor act in any way to reduce the policy coverage and limits available from the 
insurer. 

P. Changes: Contractor shall make no changes in the work or perform any additional work without 
the County's specific written approval. 

Q. Change of Ownership: Contractor agrees that if there is a change or transfer in ownership of 
Contractor's business prior to completion of this Contract, and the County agrees to an 
assignment of the Contract, the new owners shall be required under terms of sale or other transfer 
to assume Contractor's duties and obligations contained in this Contract and complete them to the 
satisfaction of the County. 

County reserves the right to immediately terminate the Contract in the event the County 
determines that the assignee is not qualified or is otherwise unacceptable to the County for the 
provision of services under the Contract. 

R. Force Majeure: Contractor shall not be assessed with liquidated damages or unsatisfactory 
performance penalties during any delay beyond the time named for the performance of this 
Contract caused by any act of God, war, civil disorder, employment strike or other cause beyond 
its reasonable control, provided Contractor gives written notice of the cause of the delay to 
County within 36 hours of the start of the delay and Contractor avails himself of any available 
remedies. 

S. Confidentiality: Contractor agrees to maintain the confidentiality of all County and County­
related records and information pursuant to all statutory laws relating to privacy and 
confidentiality that currently exist or exist at any time during the term of this Contract. All such 
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records and infonnation shall be considered confidential and kept confidential by Contractor and 
Contractor's staff, agents and employees. 

T. Compliance with Laws: Contractor represents and warrants that services to be provided under 
this Contract shall fully comply, at Contractor's expense, with all standards, laws, statutes, 
restrictions, ordinances, requirements, and regulations (collectively "laws"), including, but not 
limited to those issued by County in its governmental capacity and all other laws applicable to the 
services at the time services are provided to and accepted by County. Contractor acknowledges 
that County is relying on Contractor to ensure such compliance, and pursuant to the requirements 
of article "Z" below, Contractor agrees that it shall defend, indemnify and hold County and 
County INDEMNITEES harmless from all liability, damages, costs and expenses arising from or 
related to a violation of such laws. 

U. Intentionally Left Blank 

V. Severability: If any tenn, covenant, condition or provision of this Contract is held by a court of 
competent jurisdiction to be invalid, void, or unenforceable, the remainder of the provisions 
hereof shall remain in full force and effect and shall in no way be affected, impaired or 
invalidated thereby. 

W. Attorney Fees: In any action or proceeding to enforce or interpret any provision of this Contract, 
each party shall bear their own attorney's fees, costs and expenses. 

X. Interpretation: This Contract has been negotiated at ann's length and between persons 
sophisticated and knowledgeable in the matters dealt with in this Contract. In addition, each 
party had been represented by experienced and knowledgeable independent legal counsel of their 
own choosing or has knowingly declined to seek such counsel despite being encouraged and 
given the opportunity to do so. Each party further acknowledges that they have not been 
influenced to any extent whatsoever in executing this Contract by any other party hereto or by 
any person representing them, or both. Accordingly, any rule or law (including California Civil 
Code Section 1654) or legal decision that would require interpretation of any ambiguities in this 
Contract against the party that has drafted it is not applicable and is waived. The provisions of 
this Contract shall be interpreted in a reasonable manner to effect the purpose of the parties and 
this Contract. 

Y. Employee Eligibility Verification: The Contractor warrants that it fully complies with all 
Federal and State statutes and regulations regarding the employment of aliens and others and that 
all its employees performing work under this Contract meet the citizenship or alien status 
requirement set forth in Federal statutes and regulations. The Contractor shall obtain, from all 
employees perfonning work hereunder, all verification and other documentation of employment 
eligibility status required by Federal or State statutes and regulations including, but not limited to, 
the Immigration Refonn and Control Act of 1986, 8 U.S.C. §1324 et seq., as they currently exist 
and as they may be hereafter amended. The Contractor shall retain all such documentation for all 
covered employees for the period prescribed by the law. The Contractor shall indemnify, defend 
with counsel approved in writing by County, and hold harmless, the County, its agents, officers, 
and employees from employer sanctions and any other liability which may be assessed against the 
Contractor or the County or both in connection with any alleged violation of any Federal or State 
statutes or regulations pertaining to the eligibility for employment of any persons perfonning 
work under this Contract. 

Z. Indemnification: Contractor agrees to indemnify, defend with counsel approved in writing by 
County, and hold County, its elected and appointed officials, officers, employees, agents and 
those special districts and agencies which County's Board of Supervisors acts as the governing 
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Board ("County Indemnitees") harmless from any claims, demands or liability of any kind or 
nature, including but not limited to personal injury or property damage, arising from or related to 
the services, products or other performance provided by Contractor pursuant to this Contract. If 
judgment is entered against Contractor and County by a court of competent jurisdiction because 
of the concurrent active negligence of County or County Indemnitees, Contractor and County 
agree that liability will be apportioned as determined by the court. Neither party shall request a 
jury apportionment. 

AA. Audits/Inspections: Contractor agrees to permit the County's Auditor-Controller or the Auditor­
Controller's authorized representative (including auditors from a private auditing firm hired by 
the County) access during normal working hours to all books, accounts, records, reports, files, 
financial records, supporting documentation, including payroll and accounts payable/receivable 
records, and other papers or property of Contractor for the purpose of auditing or inspecting any 
aspect of performance under this Contract. The inspection and/or audit will be confined to those 
matters connected with the performance of the Contract including, but not limited to, the costs of 
administering the Contract. The County will provide reasonable notice of such an audit or 
inspection. 

The County reserves the right to audit and verify the Contractor's records before final payment is 
made. 

Contractor agrees to maintain such records for possible audit for a minimum of three years after 
final payment, unless a longer period of records retention is stipulated under this Contract or by 
law. Contractor agrees to allow interviews of any employees or others who might reasonably 
have information related to such records. Further, Contractor agrees to include a similar right to 
the County to audit records and interview staff of any subcontractor related to performance of this 
Contract. 

Should the Contractor cease to exist as a legal entity, the Contractor's records pertaining to this 
Contract shall be forwarded to the County's project manager. 

BB. Contingency of Funds: Contractor acknowledges that funding or portions of funding for this 
Contract may be contingent upon state budget approval; receipt of funds from, and/or obligation 
of funds by, the state of California to County; and inclusion of sufficient funding for the services 
hereunder in the budget approved by County's Board of Supervisors for each fiscal year covered 
by this Contract. If such approval, funding or appropriations are not forthcoming, or are 
otherwise limited, County may immediately terminate or modify this Contract without penalty. 

CC. Expenditure Limit: The Contractor shall notify the County of Orange assigned Deputy 
Purchasing Agent in writing when the expenditures against the Contract reach 75 percent of the 
dollar limit on the Contract. The County will not be responsible for any expenditure overruns and 
will not pay for work exceeding the dollar limit on the Contract unless a change order to cover 
those costs has been issued. 

Additional Terms and Conditions: 

1. Scope of Contract: This Contract specifies the contractual terms and conditions by which the 
County will procure Annual Tree Maintenance and Tree Pest Management Service from 
Contractor as further detailed in the Scope of Work, identified and incorporated herein by this 
reference as "Attachment A". 
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2. Term of Contract: This Contract shall commence June 18, 2018 and continue for three (3) 
calendar years from that date, unless otherwise terminated by County. This Contract may be 
renewed as set forth in Article 3 below. 

3. Renewal: This Contract may be renewed by mutual written agreement of both Parties for two (2) 
additional one year terms. The County does not have to give reason if it elects not to renew. 
Renewal periods may be subject to approval by the County of Orange Board of Supervisors. 

4. Adjustments- Scope of Work: No adjustments made to the Scope of Work will be authorized 
without prior written approval of the County assigned Deputy Purchasing Agent. 

5. Breach of Contract: The failure of the Contractor to comply with any of the provisions, 
covenants or conditions of this Contract shall be a material breach of this Contract. In such event 
the County may, and in addition to any other remedies available at law, in equity, or otherwise 
specified in this Contract: 

a) Terminate the Contract immediately, pursuant to Section K herein; 

b) Afford the Contractor written notice of the breach and ten (10) calendar days or such 
shorter time that may be specified in this Contract within which to cure the breach; 

c) Discontinue payment to the Contactor for and during the period in which the Contractor 
is in breach; and 

d) Offset against any monies billed by the Contractor but yet unpaid by the County those 
monies disallowed pursuant to the above. 

6. Civil Rights: Contractor attests that services provided shall be in accordance with the provisions 
of Title VI and Title VII of the Civil Rights Act of 1964, as amended, Section 504 of the 
Rehabilitation Act of 1973, as amended; the Age Discrimination Act of 1975 as amended; Title II 
of the Americans with Disabilities Act of 1990, and other applicable State and federal laws and 
regulations prohibiting discrimination on the basis of race, color, national origin, ethnic group 
identification, age, religion, marital status, sex or disability. 

7. Conflict of Interest - Contractor's Personnel: The Contractor shall exercise reasonable care 
and diligence to prevent any actions or conditions that could result in a conflict with the best 
interests of the County. This obligation shall apply to the Contractor; the Contractor's 
employees, agents, and subcontractors associated with accomplishing work and services 
hereunder. The Contractor's efforts shall include, but not be limited to establishing precautions to 
prevent its employees, agents, and subcontractors from providing or offering gifts, 
entertainment, payments, loans or other considerations which could be deemed to influence or 
appear to influence County staff or elected officers from acting in the best interests of the County. 

8. Conflict of Interest - County Personnel: The County of Orange Board of Supervisors policy 
prohibits its employees from engaging in activities involving a conflict of interest. The 
Contractor shall not, during the period of this Contract, employ any County employee for any 
purpose. 

9. Contractor's Project Manager and Key Personnel: Contractor shall appoint a Project 
Manager to direct the Contractor's efforts in fulfilling Contractor's obligations under this 
Contract. This Project Manager shall be subject to approval by the County and shall not be 
changed without the written consent of the County's Project Manager, whose consent shall not be 
unreasonably withheld. 
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The Contractor's Project Manager shall be assigned to this project for the duration of the Contract 
and shall diligently pursue all work and services to meet the project time lines. The County's 
Project Manager shall have the right to require the removal and replacement of the Contractor's 
Project Manager from providing services to the County under this Contract. The County's 
Project manager shall notify the Contractor in writing of such action. The Contractor shall 
accomplish the removal within five (5) business days after written notice by the County's Project 
Manager. The County's Project Manager shall review and approve the appointment of the 
replacement for the Contractor's Project Manager. The County is not required to provide any 
additional information, reason or rationale in the event it The County is not required to provide 
any additional information, reason or rationale in the event it requires the removal of Contractor's 
Project Manager from providing further services under the Contract. 

10. Contractor Personnel - Reference Checks: The Contractor warrants that all persons employed 
to provide service under this Contract have satisfactory past work records indicating their ability 
to adequately perform the work under this Contract. Contractor's employees assigned to this 
project must meet character standards as demonstrated by background investigation and reference 
checks, coordinated by the agency/department issuing this Contract. 

11. Contractor's Expense: The Contractor will be responsible for all costs related to photo copying, 
telephone communications, fax communications, and parking while on County sites during the 
performance of work and services under this Contract. The County will not provide free parking 
for any service in the County Civic Center. 

12. Contractor's Records: The Contractor shall keep true and accurate accounts, records, books 
and data which shall correctly reflect the business transacted by the Contractor in accordance with 
generally accepted accounting principles. These records shall be stored in Orange County for a 
period of three (3) years after final payment is received from the County. Storage of records in 
another county will require written approval from the County of Orange assigned Deputy 
Purchasing Agent. 

13. Conditions Affecting Work: The Contractor shall be responsible for taking all steps reasonably 
necessary to ascertain the nature and location of the work to be performed under this Contract and 
to know the general conditions which can affect the work or the cost thereof. Any failure by the 
Contractor to do so will not relieve Contractor from responsibility for successfully performing the 
work without additional cost to the County. The County assumes no responsibility for any 
understanding or representations concerning the nature, location(s) or general conditions made by 
any of its officers or agents prior to the execution of this Contract, unless such understanding or 
representations by the County are expressly stated in the Contract. 

14. County of Orange Child Support Enforcement: All Contractors are required to comply with 
the child support enforcement requirements of the County of Orange. Failure of the Contractor to 
comply with all federal, state, and local reporting requirements for child support enforcement or 
to comply with all lawfully served Wage and Earnings Assignment Orders and Notices of 
Assignment shall constitute a material breach of the Contract. In order to comply with the child 
support enforcement requirements of the County of Orange, all bidders/proposers must furnish to 
the Contract administrator, the Procurement Officer, or the agency/department Deputy Purchasing 
Agent: 

A. In the case of an individual Contractor, his/her name, date of birth, Social Security 
number, and residence address; 
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B. In the case of a Contractor doing business in a form other than as an individual, the name, 
date of birth, Social Security number, and residence address of each individual who owns 
an interest of 10 percent or more in the Contracting entity; 

C. A certification that the Contractor has fully complied with all applicable federal and state 
reporting requirements regarding its employees; and 

D. A certification that the Contractor has fully complied with all lawfully served Wage and 
Earnings Assignment Orders and Notices of Assignment and will continue to so comply. 

Failure to cure such breach within 60 calendar days of notice from the County shall constitute 
grounds for termination of the Contract. 

15. Data - Title To: All materials, documents, data or information obtained from the County data 
files or any County medium furnished to the Contractor in the performance of this Contract will 
at all times remain the property of the County. Such data or information may not be used or 
copied for direct or indirect use by the Contractor after completion or termination of this Contract 
without the express written consent of the County. All materials, documents, data or information, 
including copies, must be returned to the County at the end of this Contract. 

16. Default - Reprocurement Costs: In case of Contract breach by Contractor, resulting in 
termination by the County, the County may procure the goods and/or services from other sources. 
If the cost for those goods and/or services is higher than under the terms of the existing Contract, 
Contractor will be responsible for paying the County the difference between the Contract cost and 
the price paid, and the County may deduct this cost from any unpaid balance due the Contractor. 
The price paid by the County shall be the prevailing market price at the time such purchase is 
made. This is in addition to any other remedies available under this Contract and under law. 

17. Disputes - Contract: 

A. The parties shall deal in good faith and attempt to resolve potential disputes informally. 
If the dispute concerning a question of fact arising under the terms of this Contract is not 
disposed of in a reasonable period of time by the Contractor's Project Manager and the 
County's Project Manager, as specified in Article 23. "Notices," such matter shall be 
brought to the attention of the County Deputy Purchasing Agent by way of the following 
process: 

1. The Contractor shall submit to the agency/department assigned Deputy 
Purchasing Agent a written demand for a final decision regarding the disposition 
of any dispute between the parties arising under, related_ to, or involving this 
Contract, unless the County, on its own initiative, has already rendered such a 
final decision. 

2. The Contractor's written demand shall be fully supported by factual information, 
and, if such demand involves a cost adjustment to the Contract, the Contractor 
shall include with the demand a written statement signed by a senior official 
indicating that the demand is made in good faith, that the supporting data are 
accurate and complete, and that the amount requested accurately reflects the 
Contract adjustment for which the Contractor believes the County is liable. 

B. Pending the final resolution of any dispute arising under, related to, or involving this 
Contract, the Contractor agrees to diligently proceed with the performance of this 
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Contract, including the delivery of goods and/or provision of services. The Contractor's 
failure to diligently proceed shall be considered a material breach of this Contract. 

Any final decision of the County shall be expressly identified as such, shall be in writing, and 
shall be signed by the County Deputy Purchasing Agent or his designee. If the County fails to 
render a decision within 90 days after receipt of the Contractor's demand, it shall be deemed a 
final decision adverse to the Contractor's contentions. Nothing in this section shall be construed 
as affecting the County's right to terminate the Contract for cause or termination for convenience 
as stated in section K herein. 

18. Drug-Free Workplace: The Contractor hereby certifies compliance with Government Code 
Section 8355 in matters relating to providing a drug-free workplace. The Contractor will: 

1. Publish a statement notifying employees that unlawful manufacture, distribution, 
dispensation, possession, or use of a controlled substance is prohibited and 
specifying actions to be taken against employees for violations, as required by 
Government Code Section 8355(a)(l). 

2. Establish a drug-free awareness program as required by Government Code 
Section 8355(a){2) to inform employees about all of the following: 

a. The dangers of drug abuse in the workplace; 

b. The organization's policy of maintaining a drug-free workplace; 

c. Any available counseling, rehabilitation and employee assistance 
programs; and 

d. Penalties that may be imposed upon employees for drug abuse violations. 

3. Provide as required by Government Code Section 8355(a)(3) that every 
employee who works under this Contract: 

a. Will receive a copy of the company's drug-free policy statement; and 

b. Will agree to abide by the terms of the company's statement as a 
condition of employment under this Contract. 

Failure to comply with these requirements may result in suspension of payments under the 
Contract or termination of the Contract or both, and the Contractor may be ineligible for award of 
any future County contracts if the County determines that any of the following has occurred: 

1. The Contractor has made false certification, or 

2. The Contractor violates the certification by failing to carry out the requirements 
as noted above. 

19. EDD Independent Contractor Reporting Requirements: Effective January 1, 2001, the 
County of Orange is required to file in accordance with subdivision (a) of Section 6041A of the 
Internal Revenue Code for services received from a "service provider" to whom the County pays 
$600 or more or with whom the County enters into a contract for $600 or more within a single 
calendar year. The purpose of this reporting requirement is to increase child support collection by 
helping to locate parents who are delinquent in their child support obligations. 
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The term "service provider" is defined in California Unemployment Insurance Code Section 
1088.8, subarticle B.2 as "an individual who is not an employee of the service recipient for 
California purposes and who received compensation or executes a contract for services performed 
for that service recipient within or without the state." The term is further defined by the 
California Employment Development Department to refer specifically to independent 
Contractors. An independent Contractor is defined as "an individual who is not an employee of 
the ... government entity for California purposes and who receives compensation or executes a 
contract for services performed for that ... government entity either in or outside of California." 

The reporting requirement does not apply to corporations, general partnerships, limited liability 
partnerships, and limited liability companies. 

Additional information on this reporting requirement can be found at the California Employment 
Development Department web site located at hnp://www.edd.ca.gov/Employer Services.htm 

20. Errors and Omissions: All reports, files and other documents prepared and submitted by 
Contractor shall be complete and shall be carefully checked by the professional(s) identified by 
Contractor as project manager and key personnel attached hereto, prior to submission to the 
County. Contractor agrees that County review is discretionary and Contractor shall not assume 
that the County will discover errors and/or omissions. If the County discovers any errors or 
omissions prior to approving Contractor's reports, files and other written documents, the reports, 
files or documents will be returned to Contractor for correction. Should the County or others 
discover errors or omissions in the reports, files or other written documents submitted by the 
Contractor after County approval thereof, County approval of Contractor's reports, files or 
documents shall not be used as a defense by Contractor in any action between the County and 
Contractor, and the reports, files or documents will be returned to Contractor for correction. 

21. Equal Employment Opportunity: The Contractor shall comply with U.S. Executive Order 
11246 entitled, "Equal Employment Opportunity" as amended by Executive Order 11375 and as 
supplemented in Department of Labor regulations (41 CFR, Part 60) and applicable state of 
California regulations as may now exist or be amended in the future. The Contractor shall not 
discriminate against any employee or applicant for employment on the basis of race, color, 
national origin, ancestry, religion, sex, marital status, political affiliation or physical or mental 
condition. 

Regarding handicapped persons, the Contractor will not discriminate against any employee or 
applicant for employment because of physical or mental handicap in regard to any position for 
which the employee or applicant for employment is qualified. The Contractor agrees to provide 
equal opportunity to handicapped persons in employment or in advancement in employment or 
otherwise treat qualified handicapped individuals without discrimination based upon their 
physical or mental handicaps in all employment practices such as the following: employment, 
upgrading, promotions, transfers, recruitments, advertising, layoffs, terminations, rate of pay or 
other forms of compensation, and selection for training, including apprenticeship. The Contractor 
agrees to comply with the provisions of Sections 503 and 504 of the Rehabilitation Act of 1973, 
as amended, pertaining to prohibition of discrimination against qualified handicapped persons in 
all programs and/or activities as detailed in regulations signed by the Secretary of the Department 
of Health and Human Services effective June 3, 1977, and found in the Federal Register, Volume 
42, No. 68 dated May 4, 1977, as may now exist or be amended in the future. 

Regarding Americans with disabilities, Contractor agrees to comply with applicable provisions of 
Title 1 of the Americans with Disabilities Act enacted in 1990 as may now exist or be amended in 
the future. 
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22. News/Information Release: The Contractor agrees that it will not issue any news releases in 
connection with either the award of this Contract or any subsequent amendment of or effort under 
this Contract without first obtaining review and written approval of said news releases from the 
County through the County's Project Manager. 

23. Notices: Any and all notices, requests demands and other communications contemplated, called 
for, pennitted, or required to be given hereunder shall be in writing with a copy provided to the 
assigned Deputy Purchasing Agent (DPA), except through the course of the parties' project 
managers' routine exchange of information and cooperation during the tenns of the work and 
services. Any written communications shall be deemed to have been duly given upon actual in­
person delivery, if delivery is by direct hand, or upon delivery on the actual day of receipt or no 
greater than four (4) calendar days after being mailed by US certified or registered mail, return 
receipt requested, postage prepaid, whichever occurs first. The date of mailing shall count as the 
first day. All communications shall be addressed to the appropriate party at the address stated 
herein or such other address as the parties hereto may designate by written notice from time to 
time in the manner aforesaid. 

Contractor: 

County's Project Manager: 

West Coast Arborists, Inc. 
Attn: Randy Thompson 
2200 E. Via Burton 
Anaheim, CA 90806 
Phone: 714-920-1273 
Email: RThompson@wcainc.inc 

OC Public Works/Operations & Maintenance 
Attn: Kris Ruiz 
2301 N. Glassell Street 
Orange, CA 92865 
Phone: 714-955-0346 
Email: Kris.Ruiz@ocpw.ocgov.com 

OC Public Works/Facilities Operations 
Attn: Jennifer Carroll 
1143 E. Fruit Street 
Santa Ana, CA 92701 
Phone: 714-667-4942 
Email: Jennifer.Carroll@ocpw.ocgov.com 

cc: OC Public Works/Procurement Section 
Attn: Eddie Perkins, County DP A 
2301 N. Glassell Street 
Orange, CA 92865 
Phone:714-667-9635 
Email: Eddie.Perkins@ocpw.ocgov.com 

24. Precedence: The Contract documents consist of this Contract and its exhibits and attachments. 
In the event of a conflict between or among the Contract documents, the order of precedence shall 
be the provisions of the main body of this Contract, i.e., those provisions set forth in the recitals 
and articles of this Contract, and then the exhibits and attachments. 
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25. Regional Cooperative Agreement (RCA): The provisions and pricing of this Contract will be 
extended to other California local or state governmental entities. Governmental entities wishing 
to use this Contract will be responsible for issuing their own purchase documents/Contracts, 
providing for their own acceptance, and making any subsequent payments. Contractor shall be 
required to include in any Contract entered into with another department or entity that is entered 
into as an extension of this Contract a Contract clause that will hold harmless the County of 
Orange from all claims, demands, actions or causes of actions of every kind resulting directly or 
indirectly, arising out of, or in any way connected with the use of this contract. Failure to do so 
will be considered a material breach of this Contract and grounds for immediate Contract 
termination. The cooperative entities are responsible for obtaining all certificates of insurance and 
bonds required. The Contractor is responsible for providing each cooperative entity a copy of the 
Contract upon request by the cooperative entity. The County of Orange makes no guarantee of 
usage by other users of this Contract. 

The Contractor shall be required to maintain a list of the cooperative entities using this Contract. 
The list shall report dollar volumes spent annually and shall be provided on an annual basis to the 
County, at the County's request. 

26. Termination - Orderly: After receipt of a termination notice from the County of Orange, the 
Contractor may submit to the County a termination claim, if applicable. Such claim shall be 
submitted promptly, but in no event later than 60 days from the effective date of the termination, 
unless one. or more extensions in writing are granted by the County upon written request of the 
Contractor. Upon termination County agrees to pay the Contractor for all services performed 
prior to termination which meet the requirements of the Contract, provided, however, that such 
compensation combined with previously paid compensation shall not exceed the total 
compensation set forth in the Contract. Upon termination or other expiration of this Contract, 
each party shall promptly return to the other party all papers, materials, and other properties of the 
other held by each for purposes of performance of the Contract. 

27. Usage: No guarantee is given by the County to the Contractor regarding usage of this Contract. 
Usage figures, if provided, are approximations. The Contractor agrees to supply services and/or 
commodities requested, as needed by the County of Orange, at rates/prices listed in the Contract, 
regardless of quantity requested. 

28. Usage Reports: The Contractor shall submit usage reports on an annual basis to the assigned 
Deputy Purchasing Agent of the County of Orange user agency/department. The usage report 
shall be in a format specified by the user agency/department and shall be submitted 90 days prior 
to the expiration date of the contract term, or any subsequent renewal term, if applicable. 
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Signature Page 

IN WITNESS WHEREOF, the Parties hereto have executed this Contract on the day and year first above 
written. 

WEST COAST ARBORISTS, INC.* 

~w Patrick Mahoney President 4/9/2018 
Sig%f ffi'i.~E\F4FC ... Name Title Date 

DocuSlgned by: 

~c~--J,~9 Richard Mahoney VP/Secretary 4/9/2018 

Signature Name Title Date 

COUNTY OF ORANGE, a political subdivision of the State of California 

S Deputy Purchasing Agent 
Title 

ORANGE COUNTY FLOOD CONTROL DISTRICT, a body corporate and politic 

ORANGE COUNTY FLOOD CONTROL DISTRICT AUTHORIZED SIGNATURE: 

~ ~)10 . fill i c'., ~1\6D~pu\Y Pu,chaslllg Agent 
Signature (Pnnt) Name Title 

APPROVED AS TO FORM: 

::unty CouI!~~~.l 

Deputy 

Date 
4/11/2018 

--------------

* If the contracting party is a corporation, (2) two signatures are required: one ( 1) signature by the 
Chairman of the Board, the President or any Vice President; and one (1) signature by the Secretary, any 
Assistant Secretary, the Chief Financial Officer or any Assistant Treasurer. The signature of one person 
alone is sufficient to bind a corporation, as long as he or she holds corporate offices in each of the two 
categories described above. For County purposes, proof of such dual office holding will be satisfied by 
having the individual sign the instrument twice, each time indicating his or her office that qualifies under 
the above described provision. In the alternative, a single corporate signature is acceptable when 
accompanied by a corporate resolution demonstrating the legal authority of the signee to bind the 
corporation. 

County of Orange 
OC Public Works 

MA-080-18011421 
Annual Tree Maintenance and Tree Pest Services 

Page 17 o/36 
File No.: C018426 



DocuSign Envelope ID: 57F4F494-48CB-4782-9497-90A0F60924A3 

ATTACHMENT A 
SCOPE OF WORK 

I. SCOPE OF WORK: Contractor shall furnish all staffing, labor, equipment, materials and incidentals 
required for Annual Tree Maintenance and Tree Pest Management Services. Services shall be 
provided on an as-needed basis as required by County. 

II. DESCRIYfION OF WORK: This Contract is for Annual Tree Maintenance and Tree Pest 
Management Services at various County locations as required by County. 

A. Work to be done consists of trimming street trees for vehicle and pedestrian clearance, 
aesthetic tree trimming, trimming of large trees, palm tree trimming, tree removal, stump 
removal, GIS/GPS tree inventory, pesticide recommendation, pesticide application/injection, 
arborist services, reports, flood control channel right-of-way trimming, and other tree 
maintenance. Emergency work such as removal of hanging limbs and downed trees is also 
included. Locations will be at various County facilities/locations countywide in incorporated 
and unincorporated areas of the County of Orange and within the Orange County Flood 
Control District. 

B. Work locations for this Contract will include public roads within the unincorporated portions 
of Orange County, various County facilities in incorporated and unincorporated areas, flood 
control channels, and public roads in the incorporated cities for which County is under 
Contract to perform road maintenance. This Contract does not include work on any interstate 
freeway or highway, State highway, State maintained highway, or Private Street, in County or 
contracted cities. County shall be contacted when jurisdiction of a street or highway is in 
question. 

Ill. CONTRACTOR REQUIREMENTS: 

A. Contractor shall hold an active D49 - Tree Service license issued by the California State 
Contractors License Board, License C27: Landscaping Contractor, and C61: Limited 
Specialty. Also Contractor shall have a license Agricultural Pest Control Adviser (PCA) and 
Qualified Applicator Certificate or License. Copies of the licensing and certification 
information shall be made available to the County upon request. 

B. All tree trimmers shall be ISA (International Society of Arboriculture) Certified Tree 
Workers and work under the direction of an ISA (International Society of Arboriculture) 
Certified Arborist. 

C. Conduct: Contractor personnel providing services under this Contract shall not be 
incompetent, disorderly, under the influence of alcohol or drugs, fail or otherwise refuse to 
perform the work properly and acceptably, or be otherwise objectionable. County expressly 
retains the right to request any specific Contract personnel be precluded from providing 
services to County under this Contract. County is not required to provide any reason for 
requested removal of specified Contract personnel. Contractor shall effectuate removal of the 
requested Contractor personnel within three (3) business days. 

D. Supervision: Contractor shall provide a supervisor or foreman who shall be present at all 
times during Contract operations, and who shall be responsible for both conduct and 
workmanship. Said supervisor or foreman shall be able to communicate effectively in 
English, both written and oral. 
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IV. CONTRACTOR PERFORMANCE REQUIREMENTS: 

A. All pruning shall be performed according to International Society of Arboriculture 
publication "Tree Pruning & Guidelines" and American National Standards Institute (ANSI) 
A300 & 2133.1 standards. 

B. Working Hours: Contractor shall conduct all operations between 7 a.m. and 4 p.m., Monday 
through Friday, on all local streets, parks, County facilities, or flood control channels, unless 
prior arrangements are made with County's Project Manager. Some County facilities may 
require work to be performed during other than normal working hours or on weekends only. 
All operations on arterial or collector streets will be performed between 9 a.m. and 3 p.m. 
Should an issue arise as to whether a street is an arterial or collector street, the final 
determination shall be made by County. If Contractor desires to work hours or days other 
than as provided, it may file a written request subject to approval stating intended operations, 
hours and dates, with a reason for schedule change. 

C. Sound Control: Contractor shall comply with all County and local sound control and noise 
level rules, regulations, and ordinance, which apply to any work performed pursuant to the 
Contract, and will make every effort to control any undue noise resulting from its operation. 

D. Dust Control: Contractor shall perform his operations in such a manner as to limit dust. 
Contractor will not create dust in such a quantity as to violate the South Coast Air Quality 
Management District (AQMD) regulations. 

E. Debris Removal: All trash and debris will be removed from work area by the end of each 
working day. 

1. At other times during the progress of work, when required, Contractor shall remove all 
surplus materials, rubbish, and debris resulting from the work. 

2. Work area will be left in a neat, clean and acceptable condition as approved by 
County's Project Manager. 

3. No stockpile of debris will be allowed at the site. 

4. Contractor shall pick up and dispose of materials at a site outside of County right-of­
way approved for disposal of such materials. 

5. Any debris dropped on the public street during entrance or exit of the site will be 
removed immediately by Contractor. 

F. Water: Contractor shall furnish all water required for performance of this work, will make all 
arrangements for obtaining all water with the governing water district, and will comply with 
all requirements set forth by the governing water district. 

G. Utilities: Underground main distribution conduits such as water, gas, sewer, electrical power, 
telephone, or cable television may not be affected by the work indicated in the work packages 
since only surface excavation is required. Contractor shall assume that every property parcel 
will be served by a service connection for each type of utility and will protect all such service 
connection. Contractor shall contact UNDERGROUND SERVICE ALERT (USA) at 
(800)422-4133 for all subsurface excavation and will contact utility companies to mark 
locations if necessary. 

H. Parking Control: Parked cars may interfere with the work to be performed. Therefore 
Contractor shall post, maintain, and subsequently remove, temporary "Tow Away No 
Parking" signs along the streets work is to be performed no less than 24 hours prior to the 
start of said work. Contractor shall furnish signs per sample provided by County. Contractor 
shall fill in day and date for scheduled work. Contractor shall be responsible for replacing 
any signs which are damaged or removed in order to maintain notice to the public. 
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Contractor shall be responsible for the removal of all temporary "Tow Away No Parking" 
signs upon completion of the work in posted area. 

I. Traffic Control: Contractor shall conduct its operations in a manner which will minimize 
traffic congestion during A. M. and P. M. peak-hour traffic. This may require beginning 
work after the A. M. peak-hour traffic and ending work before the P. M. peak-hour traffic. 

I . Contractor shall maintain access to schools and commercial areas at all times during 
project operation. 

2. The following shall be added to Subsection 7-10.1, "Traffic and Access", of the 
Standard Specifications: 

a) Spillage resulting from hauling operations along or across any publically traveled 
way will be removed immediately by Contractor, at its expense. 

b) When entering or leaving roadways carrying public traffic, Contractor's 
equipment, whether empty or loaded, will in all cases yield to public traffic. 

3. The following shall be added to Subsection 7-10.3, "Street Closures, Detours, 
Barricades", of the Standard Specifications: 

a) Special emphasis will be placed on the use of "Construction Zone Ahead" 
(C18R) signs at the beginning, end and all access and/or intersecting streets with 
roads under construction. In addition to construction zone signs, rough road 
signs (W33) will be used on all roads with a posted or marked bicycle trail. 

b) Contractor shall provide and maintain all signs, barricades, pedestals, flashers, 
delineators and other necessary facilities for the protection of the motoring and 
pedestrian public within the limits of the construction area and all its approaches, 
including advanced signing and barricades. Contractor shall also post proper 
signs to notify public regarding condition of roadway, all in accordance with 
provisions of the Vehicle Code and "Manual of Traffic Controls", as published 
by the State of California, Department of Transportation, most current edition. 

4. Flashing arrow signs, of the appropriate type per the "Manual of Traffic of Traffic 
Controls", latest edition, will be provided for all lane closures on all arterial highways 
and collector streets. 

5. Portable delineators, either conical (traffic cone) or tubular shaped plastic devices, with 
a minimum height of 28 inches will be used for delineation of the travel way. 

6. If the traffic cones or portable delineators are damaged, displaced or deemed 
unacceptable for any reason by County's Project Manager or are not in an upright 
position from any cause, said cones or portable delineators will immediately be 
replaced or restored to their original location, in an upright position, by Contractor. 

7. Contractor will maintain 11' lanes of traffic in each direction at all times. 

8. Contractor shall furnish such flagmen as are necessary to give adequate warning to 
traffic or to the public of any dangerous conditions to be encountered. Flagmen, while 
on duty and assigned to give warning to the public that the street is under construction 
and of any dangerous conditions to be encountered as a result thereof, will perform 
their duties and will be provided with the necessary equipment in accordance with the 
current "Instructions to Flaggers", by the State of California, Department of 
Transportation. The equipment will be furnished and kept clean and in good repair by 
Contractor, at its expense. 

9. Should Contractor appear to be neglectful or negligent in furnishing warning and 
protective measures as provided, County's Project Manager may direct attention to the 
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existence of a hazard and necessary warning and protective measures will be furnished 
and installed by Contractor, at its expense. Should County's Project Manager point out 
the inadequacy of warning and protective measures, such action on the part of County's 
Project Manager will not relieve Contractor from responsibility for public safety or 
abrogate its obligation to furnish and pay for these devices. 

10. Contractor shall set up safety cones and barricades at all facilities in order to protect 
County staff and pedestrians. 

11. Contractor shall maintain safe working conditions at each work location. 

12. At the end of each day, all equipment and other obstructions shall be removed from the 
roadway. 

J. Protection and Restoration of Existing Areas: Contractor shall protect all furnishings and 
improvements from damage by its operations. All damage will be repaired or replaced, at the 
option of County, at Contractor's expense within three (3) days after notification of such 
damage by County's Project Manager. Repairs and/or replacements will be equal to original 
in all aspects. 

K. Safety: Contractor agrees to perform all work outlined in this Contract in such a manner as to 
meet all accepted standards for safe practices during operations and to maintain safe 
conditions or premises and ways at all times, including safely stored equipment, machines 
and materials. This includes compliance with current local, County, State or other legal 
intents and terms of the applicable Occupational Safety and Health Administration (OSHA) 
and CAL/OSHA Safety orders at all times so as to protect all persons, including Contractor's 
employees and agents, against injury or damage to property. 

L. Best Management Practices: 

1. Contractor shall conduct operations under this Contract so as to assure that pollutants 
do not enter municipal storm drain systems which systems are comprised of, but are not 
limited to curbs and gutters that are part of the street systems ("Stormwater Drainage 
System"), and to ensure that pollutants do not directly impact "Receiving Waters" (as 
used herein, Receiving Waters include, but are not limited to, rivers, creeks, streams, 
estuaries, lakes, harbors, bays and oceans). 

2. The Santa Ana and San Diego Regional Water Quality Control Boards have issued 
National Pollutant Discharge Elimination System (NPDES) permits ("Stormwater 
Permits") to the County of Orange, and to the Orange County Flood Control District 
(District) and cities within Orange County, as co-permittees (hereinafter collectively 
referred to as "County Parties") which regulate the discharge of urban runoff from areas 
within the County of Orange, including the Premises under this Contract. The County 
Parties have enacted water quality ordinances that prohibit conditions and activities that 
may result in polluted runoff being discharged into the Stormwater Drainage System. 

3. To assure compliance with the Stormwater Permits and water quality ordinances, the 
County Parties have developed a Drainage Area Management Plan (DAMP) which 
includes a Local Implementation Plan (LIP) for each jurisdiction that contains Best 
Management Practices (BMPs) that parties using properties within Orange County 
must adhere to. As used herein, a BMP is defined as a technique, measure, or structural 
control that is used for a given set of conditions to manage the quantity and improve the 
quality of stormwater runoff in a cost effective manner. These BMPs are found within 
the County's LIP in the form of Model Maintenance Procedures and BMP Fact Sheets 
(the Model Maintenance Procedures and BMP Fact Sheets contained in the DAMP/LIP 
shall be referred to hereinafter collectively as "BMP Fact Sheets") and contain 
pollution prevention and source control techniques to eliminate non-stormwater 
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discharges and minimize the impact of pollutants on storm water runoff. 

4. BMP Fact Sheets shall include but not be limited to the following which may be 
viewed and downloaded at: 
http://ocwatersheds.com/documents/bmp/industrialcommercialbusinessesactivities 

a) ICl7 b) IC21 c) IC24 

5. These BMP Fact Sheets may be modified during the term of the Contract; and County's 
Project Manager shall provide Contractor with any such modified BMP Fact Sheets. 

6. Contractor shall, throughout the term of this Contract, comply with the BMP Fact 
Sheets as they exist now or are modified, and shall comply with all other requirements 
of the Stormwater Permits, as they exist at the time this Contract commences or as the 
Stormwater Permits may be modified. Contractor agrees to maintain current copies of 
the BMP Fact Sheets on the job sites throughout the term of this Contract. The BMPs 
applicable to uses authorized under this Contract must be performed as described 
within all applicable BMP Fact Sheets. 

7. Contractor may propose alternative BMPs that meet or exceed the pollution prevention 
performance of the BMP Fact Sheets. Any such alternative BMPs shall be submitted to 
the County's Project Manager for review and approval prior to implementation. 

a) County's Project Manager may visit the job sites and/or review Contractor's 
records at any time to assure that activities conducted on the job sites comply 
with the requirements of this section. Contractor may be required to implement a 
self-evaluation program to demonstrate compliance with the requirements of this 
section. 

M. Identification and Scheduling of Work: County conducts recurring inspections of all County 
maintained roads, flood control channels, and County facilities and investigates citizen 
complaints. County staff documents the work with Digital photos, a short summary of the 
problem and required repair using a Maintenance Inspection Report (MIR) form. This report 
includes the specific location and Thomas Guide reference. County staff reviews, prioritizes 
and "packages" these reports to include several locations in the same general geographic area. 
Work packages, including photos, will be prepared for Contractor biweekly. Biweekly work 
package may include any of the work items in the Contract. Contractor will furnish a work 
plan indicating the day/date for work on each location in the biweekly work package. County 
reserves the right to insert up to five (5) additional locations into a biweekly work package at 
any time. When this occurs, Contractor may request County to delete one or more other work 
locations from that biweekly work package if the total work package, including additional 
work, cannot be completed during designated completion period. County will respond to 
Contractor requests for deletion of work by close of business the next workday. 

N. Work Completion Schedule: County will complete preparation of the biweekly work 
package by close of business Tuesday for the two week period beginning the following 
Monday. All work in the work package is to be completed by close of business the second 
Friday following the beginning of the work period. All work in each biweekly work package 
is to be completed within the two week period designated for that work package. Contractor 
is responsible for notifying County if weather or other conditions preclude working on some 
or the entire work package. Such notification shall be made within four hours of the 
event/ occurrence. 

County and Contractor are required to discuss the impact of weather or other agreed to delays 
in an attempt to identify these locations in the biweekly work package that cannot be 
completed on schedule. County will normally include deleted items in the next biweekly 
work package. 
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0. Equipment and Tools: All equipment and tools utilized for tree pruning shall be designed for 
tree and shrub trimming and properly sharpened to adequately sever limb in a clean manner. 
USE OF CLIMBING SPURS AND/OR SPIKED SHOES IS PROHIBITED. 

P. Access Gates: Contractor shall be provided with keys to the access gates upon request. 
Contractor will return all keys upon completion of work and prior to request for payment. 
For each key not returned. the sum of One Hundred dollars ( 100.00) will be deducted and 
forfeited from any payment due to Contractor. 

Contractor shall keep all access gates closed except when entering and leaving the worksite. 
Contractor shall close and lock all access gates at the end of each working day. In the event 
that County is called out to lock a gate left open by Contractor. the sum of Two Hundred and 
Fifty dollars ($250.00) based on minumum call back payments. will be deducted and forfeited 
from any payment due to Contractor. 

Q. Tree Inventory Program: All GIS/GPS and Tree Inventory work shall be performed by "in­
house" Contractor. All GIS and inventory records created by the Contractor are property of 
the County of Orange. Contractor shall create and maintain County tree inventory (including 
species) in geodatabase format and shall be fully compatible with ESRI ArcGIS newest 
version. GPS work shall be performed using Trimble GeoXH 6000 or better. Contractor shall 
follow County work:flow and schedule for import and export of tree inventory updates 
to/from Contractor's inventory system and County GIS. Contractor shall update and modify 
geodatabase themes as required by the County. 

1. Tree Inventory Updates and additions: Contractor shall provide updates of the County 
GIS tree inventory at no additional cost to the County. Contractor shall update 
inventory, including metadata, and add new entries at no additional charge to the 
County for any tree that is the subject of any maintenance, inspection, or evaluation 
action. 

R. Pesticide Usage and Reporting: Contractor shall submit Pesticide Usage Report(s) to County 
Project Coordinator at the end of each month summarizing the facilities treated, pests treated, 
pesticides used, pesticide application rates, man hours and equipment. 

S. Pests and Diseases: All trees known or suspected to be diseased/infested, Contractor shall 
disinfect all tools and cut surfaces after each cut and between trees. All trees with known or 
suspected PHSB, Fusarium, Gold Spotted Oak Borer or other high priority pests/pathogens as 
determined by the County. Contractor shall handle all debris in a manner consistent with 
newest version of all appropriate Best Management Practices (BMP), which minimizes the 
chance of spreading infection or infestation. No additional charges for disinfection or special 
handling shall be allowed. 

T. PSHB/FD or other high priority pests/pathogens surveys and visual monitoring: Contractor 
shall perform visual surveys ofOC Public Works trees from February through October, when 
beetle activity is easier to detect, for the presence of PSHB/FD or other high priority 
pests/pathogens and map its distribution. Trees that exhibit symptoms of PSHB/FD or other 
high priority pests/pathogens will be identified and the level of infestation will be assessed. 
Symptomatic trees that are located in PSHB-areas or that are non-reproductive hosts will be 
sampled for DNA analysis to confirm the presence of PSHB/FD or other high priority 
pests/pathogens. Coordinates will be recorded through either the ArcGIS Collector App for 
immediate updates to the County Tree Inventory. Mapping and monitoring the distribution of 
PSHB or other high priority pests/pathogens within the County will allow us to study the 
spread of the pests, progression of symptoms, and to better implement control procedures. 
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V. SPECIFICATIONS: 

A. Emergency/On-Call Work: Contractor is required to provide 24-hour emergency phone 
numbers and names of a minimum of two contact individuals within one week of award of 
Contract Should phone number or contact person change during the course of the Contract 
those changes must be provided to County. 

1. Contractor may be required to provide emergency/on-call response to hanging limbs, 
wind damaged or down trees. This may be at night, weekends or during storm 
conditions. Contractor will be given specific locations and requested work to be done 
at each location via telephone call from County authorized representative. 

2. Contractor is required to start work indicated within 90 minutes of initial telephone call 
and report to County authorized representative upon completion of work specified. 

3. Failure by Contractor to respond to an emergency within allotted 90 minutes will result 
in damage for additional inspection, administration and public safety sustained. 

4. One Hundred dollars ($100.00) per hour will be deducted and forfeited from payment 
to Contractor for each and every hour over the 90 minutes specified with each 
emergency requested. 

5. Work performed under emergency provision of this Contract shall be paid for on a per 
location basis. This shall include all labor, tools, equipment and materials necessary 
for doing emergency work. 

6. Contractor will be required to provide all traffic control during emergency operations. 
Should work involve any high voltage lines, Contractor shall be required to notify 
responsible utility company. 

7. Contractor will be allowed to stockpile debris from Emergency/On-Call work 
operations on parkway or along curb. Such debris will be marked with lighted 
barricades at each end of stockpile. Stockpile must be removed by end of next working 
day. At no time shall Contractor's stockpile interfere with public access to roadways, 
driveways or sidewalks. Stockpiles shall not be placed in such a manner as to pose a 
hazard to the public. 

8. Full compensation for conforming to requirements of Emergency/On-Call Work 
includes: 

a) Responding to telephone request with 90 minutes 

b) Providing all traffic control 

c) Stockpiling and barricading debris 

d) Removing debris next working day 

e) Furnishing all labor, materials, tools, equipment and incidentals necessary to 
perform work will be considered as included in Contract unit price bid per each 
in accordance with these Specifications and no additional compensation will be 
allowed therefore. 

B. Street Tree Trimming: 

1. Trees shall be trimmed to provide a minimum clearance of 15' over roadways and 9' over 
walkways and parkways and all dead, broken, damaged, diseased and/or insect infested 
limbs within the tree will be removed. Trees will also be trimmed to remove any 
obstruction around traffic control devices, traffic signs and streetlights. 

2. Specific techniques employed shall be consistent with industry practice for size and 
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species of tree being trimmed. All dead, broken, damaged, diseased and/or insect 
infested limbs within the tree will be removed at trunk or main branch. All cuts will be 
½" close, to the parent stem so that healing can readily start under normal conditions. All 
limbs 2" or greater will be undercut to prevent splitting. Remaining limbs and branches 
shall not be split or broken at cut. All crossed or rubbing limbs will be removed unless 
removal will result in large gaps in general outline of tree. 

3. Full compensation for conforming to requirements of Street Tree Trimming includes: 

a) Trimming tree consistent with industry practice for size and species of tree 

b) Providing all traffic control 

c) Providing a minimum of 15' over roadways and 9' over walkways and parkways 

d) Removing all dead, broken, damaged, diseased and/or insect infested limbs 

e) Removing any obstruction around traffic control devices, traffic signs and 
streetlights 

f) Leaving tree with a pleasing appearance 

g) Cleanup, removal and disposal of debris and trimmings 

h) Furnishing all labor, materials, tools, equipment and incidentals necessary to 
perform work will be considered as included in Contract unit price bid per each in 
accordance with these Specifications and no additional compensation will be 
allowed therefore. 

C. Aesthetic Tree Trimming: 

1. Trees designated for aesthetic trimming shall be trimmed, shaped and thinned. Trimming 
will provide a symmetrical and aesthetically pleasing appearance typical of the species. 
Trees will also be trimmed to provide a minimum of 15' over roadways and 9' over 
walkways and parkways and all dead, broken, damaged, diseased and/or insect infested 
limbs within the tree will be removed. Trees will also be trimmed to remove any 
obstruction around traffic control devices, traffic signs and streetlights. Additional 
trimming may be performed to mitigate any extreme effect of clearance trimming and 
provide an aesthetic appearance. 

2. Specific techniques employed shall be consistent with industry practice for size and species 
of tree being trimmed. All dead, broken, damaged, diseased and/or insect infested limbs 
within the tree will be removed at trunk or main branch. All cuts will be ½" close, to the 
parent stem so that healing can readily start under normal conditions. All limbs 2" or 
greater will be undercut to prevent splitting. Remaining limbs and branches shall not be 
split or broken at cut. All crossed or rubbing limbs will be removed unless removal will 
result in large gaps in general outline of tree. All trees shall be thinned of smaller limbs to 
distribute foliage evenly. 

3. Full compensation for conforming to requirements of Aesthetic Tree Trimming includes: 

a) Trimming tree consistent with industry practice for size and species of tree 

b) Trimming to provide a symmetrical shape and aesthetically pleasing appearance 

c) Providing a minimum of 15' over roadways and 9' over walkways and parkways 

d) Removing all dead, broken, damaged, diseased and/or insect infested limbs 

e) Removing any obstruction around traffic control devices, traffic signs and streetlights 

f) Tree shall be left with a pleasing appearance 

County of Orange 
OC Public Works 

MA-080-18011421 
Annual Tree Maintenance and Tree Pest Services 

Page25of36 
File No.: C018426 



DocuSign Envelope ID: 57F4F494-48CB-4782-9497-90A0F60924A3 

g) Cleanup, removal and disposal of debris and trimmings 

h) Furnishing all labor, materials, tools, equipment and incidentals necessary to perform 
work will be considered as included in CONTRACT unit price bid per EACH in 
accordance with these Specifications and no additional compensation will be allowed 
therefore. 

D. Trimming Trees for Volume Reduction: 

1. County has an on-going program to repair sidewalks and curb and gutters damaged by 
tree roots. Repair of damaged concrete also includes root pruning to reduce 
reoccurrence of damage. In conjunction with repair of concrete, County may utilize 
this Contract to reduce volume of trees whose roots have been trimmed. This reduction 
in volume of root pruned trees is essential to reduce risk of that tree being felled by 
high winds. 

2. Trees will also be trimmed to provide a minimum of 15' over roadways and 9' over 
walkways and parkways and all dead, broken, damaged, diseased and/or insect infested 
limbs within the tree will be removed. Trees will also be trimmed to remove any 
obstruction around traffic control devices, traffic signs and streetlights. Additional 
trimming may be performed to mitigate any extreme effect of clearance trimming and 
provide an aesthetic appearance. 

3. Specific techniques employed shall be consistent with industry practice for size and 
species of tree being trimmed. All dead, broken, damaged, diseased and/or insect 
infested limbs within the tree will be removed at trunk or main branch. All cuts will be 
½" close, to the parent stem so that healing can readily start under normal conditions. 
All limbs 2" or greater will be undercut to prevent splitting. Remaining limbs and 
branches shall not be split or broken at cut. All crossed or rubbing limbs will be 
removed unless removal will result in large gaps in general outline of tree. All trees 
shall be thinned of smaller limbs to distribute foliage evenly. 

4. Full compensation for conforming to requirements of Trimming Trees for Volume 
Reduction includes: 

a) Thinning tree consistent with industry practice for size and species of tree 

b) Providing a minimum of 15' over roadways and 9' over walkways and parkways 

c) Removing all dead, broken, damaged, diseased and/or insect infested limbs 

d) Removing any obstruction around traffic control devices, traffic signs and 
streetlights 

e) Tree shall be left with a pleasing appearance 

f) Cleanup, removal and disposal of debris and trimmings 

g) Furnishing all labor, materials, tools, equipment and incidentals necessary to 
perform work will be considered as included in Contract unit price bid per each 
in accordance with these Specifications and no additional compensation will be 
allowed therefore. 

E. Palm Tree Trimming: 

I. All dead, broken, damaged and/or hanging fronds will be removed up to the crown of 
tree. All frond bases will be sheared to within 6" of trunk. Upon completion of 
trimming, each tree shall have seven to nine (7 - 9) healthy fronds located at crown of 
tree. All other vegetation, such as ivy, growing up trunk, will be cut at ground level 
and removed from tree unless otherwise approved by County. 
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2. Full compensation for conforming to requirements of Palm Tree Trimming includes: 

a) Thinning tree consistent with industry practice for size and species of tree 

b) Providing a minimum of 15' over roadways and 9' over walkways and parkways 

c) Removing all dead, broken, damaged, diseased and/or insect infested limbs 

d) Removing any obstruction around traffic control devices, traffic signs and 
streetlights 

e) Tree shall be left with a pleasing appearance 

f) Cleanup, removal and disposal of debris and trimmings 

g) Furnishing all labor, materials, tools, equipment and incidentals necessary to 
perform work will be considered as included in Contract unit price bid per each 
in accordance with these Specifications and no additional compensation will be 
allowed therefore. 

F. Tree Removal with Stumping: 

1. Trees to be removed will be marked by County with an orange cross of paint on tree to 
be removed. Contractor shall remove only those trees so marked. Contractor will be 
given a list of tree removal locations and Contractor will be responsible for contacting 
Underground Service Alert (USA) at (800) 422-4133 for locating of underground 
utilities prior to stumping operations. 

2. Trees shall be felled in a manner consistent with industry practice with primary 
emphasis on safety of public and protection of adjacent property. 

3. Stumps and all above ground root systems will be ground to a minimum of 12" below 
level of adjacent ground. Holes will be filled with resulting mulch and raked level with 
adjacent ground. All wood, debris and excess mulch will be removed and surrounding 
area will be raked and swept clean. 

4. If stump grinding does not follow within same work day as removal, tree trunk shall be 
left 5' above grade or a safety barricade shall be placed and maintained over stump 
until stump grinding is complete. 

5. Full compensation for conforming to requirements of Tree Removal with Stumping 
includes: 

a) Contacting USA 

b) Backfilling and compacting root pruning mulch 

c) Repairing or replacing damaged utility service connections or sprinkler systems 

d) Cleanup, removal and disposal of debris and trimmings 

e) Furnishing all labor, materials, tools, equipment and incidentals necessary to 
perform work will be considered as included in Contract unit price bid per each 
in accordance with these Specifications and no additional compensation will be 
allowed therefore. 

G. Tree Removal Only: 

1. Trees to be removed will be marked by County with an orange cross of paint on tree to 
be removed. Contractor shall remove only those trees so marked. 

2. Trees shall be felled in a manner consistent with industry practice with primary 
emphasis on safety of public and protection of adjacent property. 

County of Orange 
OC Public Works 
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3. Stumps shall be left at 3' above grade. 

4. Full compensation for conforming to requirements of Tree Removal Only includes: 

a) Removal of tree only 

b) Cleanup, removal and disposal of debris and trimmings 

c) Furnishing all labor, materials, tools, equipment and incidentals necessary to 
perform work will be considered as included in Contract unit price bid per each 
in accordance with these Specifications and no additional compensation will be 
allowed therefore. 

H. Stump Removal Only: 

1. Stumps to be removed will be marked by County with an orange cross of paint on 
stump tree to be removed. Contractor shall remove only those stumps so marked. 
Contractor will be given a list of stump removal locations and Contractor will be 
responsible for contacting Underground Service Alert (USA) at (800) 422-4133 for 
locating of underground utilities prior to stumping operations. 

2. Stumps and all above ground root systems will be ground to a minimum of 12" below 
level of adjacent ground. Holes will be filled with resulting mulch and raked level with 
adjacent ground. All wood, debris and excess mulch will be removed and surrounding 
area will be raked and swept clean. 

3. Full compensation for conforming to requirements of Stump Removal Only includes: 

a) Contacting USA 

b) Backfilling and compacting root pruning mulch 

c) Repairing or replacing damaged utility service connections or sprinkler systems 

d) Cleanup, removal and disposal of debris and trimmings 

e) Furnishing all labor, materials, tools, equipment and incidentals necessary to 
perform work will be considered as included in Contract unit price bid per Each 
in accordance with these Specifications and no additional compensation will be 
allowed therefore. 

I. Vegetation Trimming - Ground Cover: 

1. County may request grid trimming from time to time. During trimming of trees within 
a specified grid, there may be low growing shrubs and vegetation overhanging the 
vertical plane of the curb face or sidewalk that requires trimming to eliminate hazard to 
vehicles or pedestrians. Vegetation shall be trimming vertically 6" back from face of 
curb or edge of sidewalk unless otherwise directed by County. This item includes all 
vegetation/ground cover up to and including 30" in height. 

2. Full compensation for conforming to requirements of Vegetation Trimming - Ground 
Cover includes: 

a) Trimming vegetation up to 30" in height 

b) Cleanup, removal and disposal of debris and trimmings 

c) Furnishing all labor, materials, tools, equipment and incidentals necessary to 
perform work will be considered as included in Contract unit price bid per Linear 
Feet in accordance with these Specifications and no additional compensation will 
be allowed therefore. 

J. Vegetation Trimming - Bushes and Shrubs: 

County of Orange 
OC Public Works 
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1. County may request grid trimming from time to time. During trimming of trees within 
a specified grid, there may be low growing bushes and shrubs overhanging the vertical 
plane of the curb face or sidewalk that requires trimming to eliminate hazard to 
vehicles or pedestrians. Vegetation shall be trimming vertically 6" back from face of 
curb or edge of sidewalk unless otherwise directed by County. This item includes all 
bushes and shrubs exceeding 30" in height. 

2. Full compensation for conforming to requirements of Vegetation Trimming - Bushes 
and Shrubs includes: 

a) Trimming vegetation up to 30" in height 

b) Cleanup, removal and disposal of debris and trimmings 

c) Furnishing all labor, materials, tools, equipment and incidentals necessary to 
perform work will be considered as included in Contract unit price bid per Linear 
Feet in accordance with these Specifications and no additional compensation will 
be allowed therefore. 

K. Root Pruning: 

1. To minimize future damage to public sidewalks, curbs and gutter, County may use this 
Contract for root pruning of trees. Root pruning work will be specified on a list 
specifying street address and location as well as identify root pruning along sidewalk or 
curb. Contractor shall be responsible for contacting Underground Service Alert (USA) 
at (800) 422-4133 for locating of underground utilities prior to root pruning operations. 

2. Roots shall be pruned immediately adjacent to edge of sidewalk or curb or other 
improvement. Root pruning cuts shall be 4" wide, 16" deep as measured from top of 
sidewalk, curb or adjacent improvement and extend 8' in each direction from centerline 
of tree (16' total length). 

3. Root pruning equipment shall be specifically designed for this purpose with cutting 
teeth sharpened adequately to sever roots in a clean manner and equipped with padded 
tracks or rubber tires to prevent scraping or marking of sidewalks. 

4. All cuts shall be backfilled immediately upon completion of root pruning at each 
location. Backfill material shall consist of dirt and/or mulch from root pruning and 
shall be free from rocks. All debris generated by these operations will be immediately 
removed from site and properly disposed of outside right-of-way. 

5. Contractor shall repair or replace all utility service connections or sprinkler systems 
with right-of-way which are damaged or removed as a result of root pruning operations. 
Repairs shall be implemented immediately and completed by end of next working day. 
Repairs and replacements will be at least equal to existing improvement and shall 
match them in finish and dimensions. 

6. Full compensation for conforming to requirements of Root Pruning includes: 

County of Orange 
OC Public Works 

a) Contacting USA 

b) Backfilling and compacting root pruning mulch 

c) Repairing or replacing damaged utility service connections or sprinkler systems 

d) Cleanup, removal and disposal of debris and trimmings 

e) Furnishing all labor, materials, tools, equipment and incidentals necessary to 
perform work will be considered as included in Contract unit price bid per each 
in accordance with these Specifications and no additional compensation will be 
allowed therefore. 
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L. Crew Rental: 

1. County may request Contractor to perform tree and/or vegetation operations outside 
scope of previously listed work items. Contractor shall be given specific location and 
job description by County and meet with County prior to any work being performed. 
Contractor shall furnish a three (3) man crew with equipment necessary to perform the 
requested work. 

Full compensation for conforming to requirements of Crew Rental includes: 

a) Supplying a 3 man crew with all necessary equipment 

b) Cleanup, removal and disposal of debris and trimmings 

c) Furnishing all labor, materials, tools, equipment and incidentals necessary to 
perform work will be considered as included in Contract unit price bid per hour 
in accordance with these Specifications, and no additional compensation will be 
allowed therefore. 

M. Certified Arborist: 

1. Contractor may be requested to provide a Certified Arborist to evaluate a tree or trees 
for removal or trimming due items such as root rot, disease, and/or bug infestation. 
Contractor shall be given a specific location via telephone or fax from County. 
Contractor shall evaluate the tree and provide a written report with recommended 
action within seven days of request. 

2. Full compensation for conforming to requirement of Certified Arborist includes: 
Evaluating tree, providing written report with recommended action, furnishing all 
labor, materials, tools, equipment and incidentals necessary to perform work will be 
considered as included in Contract unit price bid per hour in accordance with these 
Specifications and no additional compensation will be allowed therefore. 

N. Pesticide/Fungicide Treatment of Trees: 

1. Contractor shall have an "in-house" Qualified Applicator apply chemicals in 
accordance with the recommendations from the "in-house" Agricultural Pest Control 
Adviser (PCA) and all applicable product labels and regulations. 

2. Applications will be made by drench, spray or irtjection as conditions warrant. The 
primary method of application shall be trunk or soil injection. 

3. The following are pesticides that may be used on this Contract for treatment of 
Polyphagous Shot Hole Borer (PSHB), Golden Spotted Oak Borer (GSOB), Fusarium 
dieback and other pests. This list is not all inclusive or exhaustive. 

County of Orange 
OC Public Works 

a) 

b) 

c) 

d) 

e) 

f) 

g) 

h) 

Propiconazole 

Tebuconazole 

Thiabendazole 

Emamectin benzoate 

Imidacloprid 

Dinotefuran 

Bifenthrin 

Carbary! 
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0. Tree Planting 

1. Tree species, size, and planting shall be approved by County project manager. 

2. Tree planting consists of the installation of nursery stock container or palm trees 
supplied by the Contractor. 

3. As stated previously herein, the Contractor shall identify the location of all utilities and 
private property landscape irrigation components prior to the planting of any tree. The 
Contractor shall assume full responsibility for any damage that occurs during the 
planting of any tree. 

4. Contractor shall supply quality nursery stock which is fully rooted and representative of 
recognized standards for size and quality of the material being planted. 

5. Brown trunk height (BTH) for palm trees shall be measured from the top of root ball to 
the lowest green frond attached to the trunk at an angle of ninety (90) degrees. 

6. Planting stock shall be well watered prior to shipping and covered for the duration of 
transport. Trees that are delivered uncovered, with a dry or fractured root ball or with 
broken scaffold limbs will be rejected. Root bound material will be rejected. Palms that 
are delivered uncovered, with a dry root ball or with a soilless root ball will be rejected. 

7. Contractor shall not begin excavation for the planting of a tree without first confirming 
that the planting site being considered is indeed the site intended for the planting of a 
tree. 

8. In excavating planting pits, the Contractor shall not excavate deeper than the depth of 
the root ball of the tree being installed. The bottom of the planting pit shall be 
undisturbed so that the planted tree will not settle below top of root ball grade standards 
defined herein. 

9. All nursery containers and box sides shall be removed from tree root balls prior to 
planting. The Contractor shall not install trees with box bottoms left on. All container 
debris (e.g. strapping, box fragments, nails) shall be removed from the planting pit 
prior to backfilling. 

10. Contractor shall install the tree or palm so that the top of root ball is two (2) inches 
above surrounding finish grade. The Contractor shall not cut or trim the root ball as a 
means of meeting grade standards. 

11. Contractor shall backfill hardwood tree plantings with an equal mix of excavated soil 
and topsoil. The topsoil portion of the backfill mix shall contain no more than ten (10) 
percent well decomposed organic fines. 

12. Contractor shall backfill palm plantings with one hundred (100) percent washed mortar 
(plaster) sand. 

13. Contractor shall cease backfilling when the planting pit is one-half(½) full and apply 
water to remove air pockets from the backfill. Once the water has drained, Contractor 
shall resume backfilling the planting pit. 

14. Unit Cost shall include tree, planting, watering (90 days) and with approriate tree 
staking for tree, size, and location. Tree shall be under Contractor warranty for 90 days. 

P. Special disposal fee: 

1. In an event where contractor has special green waste that requires special handling. 

County of Orange 
OC Public Works 

Contractor may charge special disposal fee for Pest infected material or any other 
material that may require special handling. This shall be approved by County project 
manager before or during project and not after. 
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Q. Crew rental for trees difficult to access: 

1. County may request Contractor to perform tree and/or vegetation operations at 
locations that are difficult to access as of followed; non-maintained roads, bottom of 
large flood control basins, and certain flood control channels. This shall be approved by 
County project manager before or during project and not after. Contractor shall be 
given specific location and job description by County and meet with County prior to 
any work being performed. Contractor shall furnish a three (3 to 5) man crew with 
equipment necessary to perform the requested work. 

2. Full compensation for conforming to requirements of Crew Rental includes: 

County of Orange 
OC Public Works 

a) Supplying a 3 to 5 man crew with all necessary equipment. 

b) Cleanup, removal and disposal of debris and trimmings. 

c) Furnishing all labor, materials, tools, equipment and incidentals necessary to 
perform work will be considered as included in Contract unit price bid per hour 
in accordance with these Specifications, and no additional compensation will be 
allowed therefore. 
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ATTACHMENT B 
PAYMENT/COMPENSATION 

1. Compensation: This is a usage Contract between the County and Contractor for Annual Tree 
Maintenance and Tree Pest Management Services on an as needed basis, as set forth in 
Attachment A, "Scope of Work 

The Contractor agrees to accept the specified compensation as set forth in this Contract as full 
payment for performing all services and furnishing all staffing and materials required, for any 
reasonably unforeseen difficulties which may arise or be encountered in the execution of the 
services until acceptance, for risks connected with the services, and for performance by the 
Contractor of all its duties and obligations hereunder. The Contractor shall only be compensated 
as set forth herein for work performed in accordance with the Scope of Work. The County shall 
have no obligation to pay any sum in excess of the Fixed Prices and Total Contract Amount 
specified herein unless authorized by amendment in accordance with Articles C and P of 
the County Contract Terms and Conditions, which may require approval by the County 
Board of Supervisors. 

2. Fees and Charges: County will pay the following fees in accordance with the provisions of this 
Contract. Payment shall be as follows: 

A. Pricing: Pricing shall be per Each (EA), Linear Foot (LF), or Hourly (HR) as determined 
in each line item. 

County of Orange 
OC Public Works 

Line 
Item 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

Description 

Emergency (90 minute response) 

Priority ( < 7 day response) 

Street Tree Trimming 

Aesthetic Trimming 

Trimming Trees for Volume Reduction 

Palm Tree Trimming (0-75 ft. height) 

Palm Tree Trimming (76 ft. or greater height) 

Palm Trunk Skinning in Excess of 10 feet 

Tree Removal with Stumping 

Tree Removal Only 

Stump Removal Only 

MA-080-18011421 
Annual Tree Maintenance and Tree Pest Services 

Unit Unit Cost 

EA $400.00 

EA $200.00 

EA $28.00 

EA $87.00 

EA $297.00 

EA $47.00 

EA $47.00 

LF $10.00 

EA $440.00 

EA $340.00 

EA $100.00 
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12. Vegetation Trimming - Ground Cover LF $6.00 

13. Vegetation Trimming - Bushes and Shrubs LF $6.00 

14. Root Pruning EA $137.00 

15. Crew Rental HR $195.00 

16. Certified Arborist HR $140.00 

17. Insecticide Treatment EA $100.00 

18. Fungicide Treatment EA $100.00 

19. Tree Planting (0-15 gallon) EA $135.00 

20. Tree Planting (24 Inch Box) EA $260.00 

21. Tree Planting (36 Inch Box) EA $600.00 

22. Tree Planting ( 48 Inch Box) EA $1175.00 

23. Tree Planting (60 Inch Box) EA $3375.00 

24. Palm Tree Planting (Brown Trunk Height) FT $105.00 

25. 
Tree Inventory, Identifying, Entry and Mapping EA $4.00 
(GIS/GPS) 

26. Pests/Pathogens Surveys and Mappings (GIS/GPS) HR $140.00 

27. Special disposal fee EA $100.00 

28. Crew rental for trees difficult to access HR $325.00 

B. MISCELLANEOUS: County may request similar like items not listed above to be 
purchased from this Contract at a price agreed upon in writing between County and 
Contractor at time of ordering. 

C. ANNUAL CONTRACT AMOUNT NOT TO EXCEED: .................................... $1,615,000/YR 

3. Price Increase/Decreases: No price increases will be permitted during the first period of the 
Contract. The County requires documented proof of cost increases on Contracts prior to any 
price adjustment. A minimum of 120-days advance notice in writing is required to secure such 
adjustment. No retroactive price adjustments will be considered. All price decreases will 
automatically be extended to the County of Orange. The County may enforce, negotiate, or 
cancel escalating price Contracts or take any other action it deems appropriate, as it sees fit. The 

County of Orange 
OC Public Works 
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net dollar amount of profit will remain firm during the period of the Contract. Adjustments 
increasing the Contractor's profit will not be allowed. 

4. Firm Discount and Pricing Structure: Contractor guarantees that prices quoted are equal to or 
less than prices quoted to any other local, State or Federal government entity for services of equal 
or lesser scope. Contractor agrees that no price increases shall be passed along to the County du 
ring the term of this Contract not otherwise specified and provided for within this Contract. 

5. Contractor's Expense: The Contractor will be responsible for all costs related to photo copying, 
telephone communications and fax communications while on County sites during the 
performance of work and services under this Contract. 

6. Payment Terms - Payment in Arrears: Invoices are to be submitted in arrears to the user 
agency/department to the ship-to address, unless otherwise directed in this Contract. Contractor 
shall reference Contract number on invoice. Payment will be net 30 days after receipt of an 
invoice in a format acceptable to the County of Orange and verified and approved by the 
agency/department and subject to routine processing requirements. The responsibility for 
providing an acceptable invoice rests with the Contractor. 

Billing shall cover services and/or goods not previously invoiced. The Contractor shall reimburse 
the County of Orange for any monies paid to the Contractor for goods or services not provided or 
when goods or services do not meet the Contract requirements. 

Payments made by the County shall not preclude the right of the County from thereafter disputing 
any items or services involved or billed under this Contract and shall not be construed as 
acceptance of any part of the goods or services. 

7. Taxpayer ID Number: The Contractor shall include its taxpayer ID number on all invoices 
submitted to the County for payment to ensure compliance with IRS requirements and to expedite 
payment processing. 

8. Payment - Invoicing Instructions: The Contractor will provide an invoice on the Contractor's 
letterhead for goods delivered and/or services rendered. In the case of goods, the Contractor will 
leave an invoice with each delivery. Each invoice will have a number and will include the 
following information: 

A. Contractor's name and address 

B. Contractor's remittance address, if different from I above 

C. Contractor's Taxpayer ID Number 

D. Name of County Agency/Department 

E. Delivery/service address 

F. Master Agreement (MA) or Purchase Order (PO) number 

G. Agency/Department's Account Number 

H. Date of invoice 

I. Product/service description, quantity, and prices 

J. Sales tax, if applicable 

K. Freight/delivery charges, if applicable 

L. Total 

County of Orange 
OC Public Works 
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Invoices and support documentation are to be forwarded to: 

OC Public W arks/Procurement Services 
Attn: Accounts Payable 

PO Box4048 
Santa Ana, CA 92702-4048 

Email: accountspayables@ocpw.ocgov.com 

Contractor has the option of receiving payment directly to their bank account via an Electronic 
Fund Transfer {EFT) process in lieu of a check payment. Payment made via EFT will also 
receive Electronic Remittance Advice with the payment details via email. An email address will 
need to be provided to the County via an EFT Authorization Form. To request a form, please 
contact the DP A. 

County of Orange 
OC Public Works 
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EXHIBIT 2: MODIFICATIONS TO THE AGENCY AGREEMENT 
 
1.  References. All references to “County of Orange,” “County” or “Orange County” 

in the Agency Agreement shall mean and be understood to be “City of San Diego”.  
 

2.  Wage Requirements.  
 
  2.1 Prevailing Wages. Pursuant to San Diego Municipal Code section 
22.3019, construction, alteration, demolition, repair and maintenance work performed under this 
Contract is subject to State prevailing wage laws. For construction work performed under this 
Contract cumulatively exceeding $25,000 and for alteration, demolition, repair and maintenance 
work performed under this Contract cumulatively exceeding $15,000, the Contractor and its 
subcontractors shall comply with State prevailing wage laws including, but not limited to, the 
requirements listed below. This requirement is in addition to the requirement to pay Living Wage 
pursuant to San Diego Municipal Code sections 22.4201through 22.4245. Contractor must 
determine which per diem rate is highest for each classification of work (i.e. Prevailing Wage 
Rate or Living Wage Rate), and pay the highest of the two rates to their employees.  Living 
Wage applies to workers who are not subject to Prevailing Wage Rates.   

 
2.1.1  Compliance with Prevailing Wage Requirements. Pursuant to sections 

1720 through 1861 of the California Labor Code, the Contractor and its subcontractors shall 
ensure that all workers who perform work under this Contract are paid not less than the 
prevailing rate of per diem wages as determined by the Director of the California Department of 
Industrial Relations (DIR). This includes work performed during the design and preconstruction 
phases of construction including, but not limited to, inspection and land surveying work.  

 
2.1.1.1  Copies of such prevailing rate of per diem wages are on file 

at the City and are available for inspection to any interested party on request. Copies of the 
prevailing rate of per diem wages also may be found at 
www.dir.ca.gov/OPRL/DPreWageDetermination.htm. Contractor and its subcontractors shall 
post a copy of the prevailing rate of per diem wages determination at each job site and shall 
make them available to any interested party upon request.  

 
2.1.1.2  The wage rates determined by the DIR refer to expiration 

dates.  If the published wage rate does not refer to a predetermined wage rate to be paid after the 
expiration date, then the published rate of wage shall be in effect for the life of this Contract. If 
the published wage rate refers to a predetermined wage rate to become effective upon expiration 
of the published wage rate and the predetermined wage rate is on file with the DIR, such 
predetermined wage rate shall become effective on the date following the expiration date and 
shall apply to this Contract in the same manner as if it had been published in said publication.  If 
the predetermined wage rate refers to one or more additional expiration dates with additional 
predetermined wage rates, which expiration dates occur during the life of this Contract, each 
successive predetermined wage rate shall apply to this Contract on the date following the 
expiration date of the previous wage rate. If the last of such predetermined wage rates expires 
during the life of this Contract, such wage rate shall apply to the balance of the Contract. 

 
 

http://www.dir.ca.gov/OPRL/DPreWageDetermination.htm
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2.1.2  Penalties for Violations. Contractor and its subcontractors shall comply 
with California Labor Code section 1775 in the event a worker is paid less than the prevailing 
wage rate for the work or craft in which the worker is employed. This shall be in addition to any 
other applicable penalties allowed under Labor Code sections 1720 – 1861.  

 
2.1.3  Payroll Records. Contractor and its subcontractors shall comply with 

California Labor Code section 1776, which generally requires keeping accurate payroll records, 
verifying and certifying payroll records, and making them available for inspection. Contractor 
shall require its subcontractors to also comply with section 1776. Contractor and its 
subcontractors shall submit weekly certified payroll records online via the City’s web-based 
Labor Compliance Program. Contractor is responsible for ensuring its subcontractors submit 
certified payroll records to the City. Contractor and their subcontractor shall also furnish the 
records specified in Labor Code section 1776 directly to the Labor Commissioner in the manner 
required in Labor Code section 1771.4.  

 
2.1.4  Apprentices. Contractor and its subcontractors shall comply with 

California Labor Code sections 1777.5, 1777.6 and 1777.7 concerning the employment and 
wages of apprentices. Contractor shall be held responsible for their compliance as well as the 
compliance of their subcontractors with sections 1777.5, 1777.6 and 1777.7. 

 
2.1.5 Working Hours. Contractor and subcontractors shall comply with 

California Labor Code sections 1810 through 1815, including but not limited to: (i) restrict 
working hours on public works contracts to eight hours a day and forty hours a week, unless all 
hours worked in excess of 8 hours per day are compensated at not less than 1½ times the basic 
rate of pay; and (ii) specify penalties to be imposed on design professionals and subcontractors 
of $25 per worker per day for each day the worker works more than 8 hours per day and 40 hours 
per week in violation of California Labor Code sections1810 through 1815.   

 
2.1.6  Required Provisions for Subcontracts. Contractor shall include at a 

minimum a copy of the following provisions in any contract they enter into with a subcontractor: 
California Labor Code sections 1771, 177.1, 1775, 1776, 1777.5, 1810, 1813, 1815, 1860 and 
1861.  

 
2.1.7  Labor Code Section 1861 Certification. Contractor in accordance with 

California Labor Code section 3700 is required to secure the payment of compensation of its 
employees and by signing this Contract, Contractor certifies that “I am aware of the provisions of 
Section 3700 of the California Labor Code which require every employer to be insured against 
liability for workers’ compensation or to undertake self-insurance in accordance with the 
provisions of that code, and I will comply with such provisions before commencing the 
performance of the work of this Contract.”  

 
2.1.8 Labor Compliance Program. The City has its own Labor Compliance 

Program authorized in August 2011 by the DIR. The City will withhold contract payments when 
payroll records are delinquent or deemed inadequate by the City or other governmental entity, or 
it has been established after an investigation by the City or other governmental entity that 
underpayment(s) have occurred. For questions or assistance, please contact the City of San 
Diego’s Equal Opportunity Contracting Department at 619-236-6000. 
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2.1.9  Contractor and Subcontractor Registration Requirements. This project is 
subject to compliance monitoring and enforcement by the DIR. A Contractor or subcontractor 
shall not be qualified to bid on, be listed in a bid proposal, subject to the requirements of Section 
4104 of the Public Contract Code, or engage in the performance of any contract for public work, 
as defined in this chapter of the Labor Code unless currently registered and qualified to perform 
the work pursuant to Section 1725.5. In accordance with Labor Code section 1771.1.(a), “[i]t is 
not a violation of this section for an unregistered Contractor to submit a bid that is authorized by 
Section 7029.1 of the Business and Professions Code or by Section 10164 or 2103.5 of the 
Public Contract Code, provided the Contractor is registered to perform public work pursuant to 
Section 1725.5 at the time the contract is awarded.”  
    

2.1.9.1  A Contractor’s inadvertent error in listing a subcontractor 
who is not registered pursuant to Labor Code section 1725.5 in a response to a solicitation shall 
not be grounds for filing a bid protest or grounds for considering the bid non-responsive 
provided that any of the following apply: (1) the subcontractor is registered prior to bid opening; 
(2) within twenty-four hours after the bid opening, the subcontractor is registered and has paid 
the penalty registration fee specified in Labor Code section 1725.5; or (3) the subcontractor is 
replaced by another registered Contractor pursuant to Public Contract Code section 4107.   
    

2.1.9.2  A contract entered into with any Contractor or 
subcontractor in violation of Labor Code section 1771.1(a) shall be subject to cancellation, 
provided that a contract for public work shall not be unlawful, void, or voidable solely due to the 
failure of the awarding body, Contractor, or any subcontractor to comply with the requirements 
of section 1725.5 of this section.  
    

2.1.9.3  By submitting a bid or proposal to the City, Contractor is 
certifying that he or she has verified that all subcontractors used on this public works project are 
registered with the DIR in compliance with Labor Code sections 1771.1 and 1725.5, and 
Contractor shall provide proof of subcontractor registration to the City upon request.   
 
 3.  City Mandated Clauses and Requirements. By signing this Contract, Contractor 
certifies that Contractor is aware of, and will comply with, these City mandated clauses and 
requirements throughout the duration of the Contract.  
 
 3.1 Drug-Free Workplace Certification. Contractor shall comply with City’s Drug-
Free Workplace requirements set forth in Council Policy 100-17, which is incorporated into this 
Contract by reference.   
 
 3.2 ADA Certification: Contractor shall comply with the City’s Americans with 
Disabilities Act Compliance/City Contracts requirements as set forth in Council Policy 100-04, 
which is incorporated into this Contract by reference.  
 
 3.3 Non-Discrimination Requirements 
 
 3.3.1 Compliance with the City’s Equal Employment Opportunity Outreach Program 
(EOCP): Contractor shall comply with the City’s EOCP requirements. Contractor shall not 
discriminate against any employee or applicant for employment on any basis prohibited by law. 
Contractor shall provide equal opportunity in all employment practices. Prime Contractors shall 
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ensure that their subcontractors comply with this program. Nothing in this Section shall be 
interpreted to hold a prime Contractor liable for any discriminatory practice of its subcontractors. 
 3.3.2 Non-Discrimination Ordinance: Contractor shall not discriminate on the basis of 
race, gender, gender expression, gender identity, religion, national origin, ethnicity, sexual 
orientation, age, or disability in the solicitation, selection, hiring or treatment of subcontractors, 
vendors, or suppliers. Contractor shall provide equal opportunity for subcontractors to participate 
in subcontracting opportunities. Contractor understands and agrees that violation of this clause 
shall be considered a material breach of the contract and may result in contract termination, 
debarment, or other sanctions. Contracts between Contractor and any subcontractors or suppliers 
shall contain this language. 
 
 3.3.3 Compliance Investigations: Upon City’s request, Contractor agrees to provide to 
City, within sixty calendar days, a truthful and complete list of the names of all subcontractors, 
vendors, and suppliers that Contractor has used in the past five years on any of its contracts that 
were undertaken within San Diego County, including the total dollar amount paid by Contractor 
for each subcontract or supply contract. Contractor further agrees to fully cooperate in any 
investigation conducted by City pursuant to City’s Nondiscrimination in Contracting Ordinance. 
Contractor understands and agrees that violation of this clause shall be considered a material 
breach of the Contract and may result in remedies being ordered against Contractor up to and 
including contract termination, debarment, and other sanctions. 
 
 3.4  Business Tax Certificate (BTC). Any company doing business with the City of 
San Diego is required to obtain a Business Tax Certificate and to provide a copy of its BTC to 
the City before a Contract is executed. 
 
 3.5  Product Endorsement. Contractor shall comply with Council Policy 000-41 
concerning product endorsement which requires that any advertisement referring to City as a 
user of a good or service will require the prior written approval of the Mayor. 
 
 3.6 Service Worker Retention Ordinance. Contractor shall comply with the Service 
Worker Retention Ordinance at SDMC sections 22.2801 through 22.2806. 
 
            3.7  Insurance – Commercial General Liability  Minimum Limits 
              $2,000,000 per occurrence 
              $4,000,000 aggregate 
  
 4.  Specifications:  Sections I. Vegetation Trimming – Ground Cover and  
J. Vegetation Trimming – Bushes and Shrubs are excluded from this Contract.  The remaining 
portions of the Scope of Work and Specifications in the Agency Agreement shall remain in full 
force and effect. 
 
 
            5.          Fees and Charges:  Pricing is limited to the following line items for this Contract: 
 15.  Crew Rental   HR $195.00 
 16.  Certified Arborist HR $140.00 
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County of Orange Bid 080-C018426-AC 

Bid 080-C018426-AC 
TREE TRIMMING, PRUNING, REMOVAL AND ARBORIST SERVICES 

Bid Number 

Bid Title 

Bid Start Date 

Bid End Date 

Question & Answer End 
Date 

080-C018426-AC 

TREE TRIMMING, PRUNING, REMOVAL AND ARBORIST SERVICES 

Feb 16, 2018 8:31:54 AM PST 

Mar 7, 2018 4:00:00 PM PST 

Feb 28, 2018 4:00:00 PM PST 

Bid Contact Anni Cerda 

Bid Contact Eddie Perkins 

Contract Duration 3 years 

Contract Renewal 2 annual renewals 

Prices Good for 120 days 

Standard Disclaimer The County of Orange Is not responsible for and accepts no liability for any technical 
dlfflculties or failures that result from conducting business electronically. 

Bid Comments THIS IS A FULLY ELECTRONIC BID,NO OTHER FORM OF BID SUBMITTAL WILL BE ACCEPTED. VENDORS 
ARE ADVISED TO READ THE INSTRUCTIONS BELOW, 

2/16/2018 9:33 AM 

,. PLEASE REGISTER YOUR COMPANY VIA THE BIDSYNC WEBSITE PRIOR TO VIEWING OR DOWNLOADING 
THIS SOLICITATION. " 

OC PUBLIC WORKS IS SOLICITING BIDS FROM CONTRACTORS INTERESTED IN ENTERING INTO AN 
ANNUAL CONTRACT FOR TREE TRIMMING, PRUNING, REMOVAL AND ARBORIST SERVICES. 

CONTRACTOR IS REQUIRED TO PAY PREVAILING WAGES FOR ALL APPLICABLE WORK PERFORMED ON 
COUNTY PROPERTY. PLEASE SEE ATTACHED DOCUMENT "ORANGE COUNTY DISTRICT ATTORNEY'S 
PUBLIC WORK UNIT" FOR INFORMATION ON PREVAILING WAGES. _ 

ALL QUESTIONS PERTAINING TO THIS INVITATION FOR BID (IFB) MUST BE SUBMITTED THROUGH 
BIDSYNC. ANY COUNTY RESPONSE RELEVANT TO THIS IFB OTHER THAN THROUGH OR APPROVED BY OC 
PUBLIC WORKS/PURCHASING IS UNAUTHORIZED AND WILL BE CONSIDERED INVALID. 

"BIDDERS MUST FILL OUT THE ATTACHED COMPANY PROFILE AND REFERENCES FORMS AND SUBMIT 
WITH BID TO BE DEEMED RESPONSIVE. 

••BIDDERS ARE ADVISED TO CAREFULLY READ THE COUNTY TERMS AND CONDITIONS, INSURANCE 
REQUIREMENTS, AND THE MODEL CONTRACT INCLUDING ATTACHMENT A (SCOPE OF WORK) AND 
ATTACHMENTB (PAYMENT/COMPENSATION), PRIOR TO SUBMITTING A BID. AWARDED CONTRACTOR 
MUST PROVIDE ALL INSURANCE REQUIREMENTS WITHIN SEVEN (7) OAYS OF RECOMMENDATION OF 
AWARD, BUT PRIOR TO OFFICIAL CONTRACT AWARD. 

"CONTRACTOR WILL BE REQUIRED TO SIGN A CONTRACT UPON AWARD. IF CONTRACTOR JS A 
CORPORATION, SIGNATURES WILL BE PROVIDED IN ACCORDANCE WITH THE CORPORATIONS CODE. 

"IMPORTANT DATES 
FEBRUARY 28, 2018 • QUESTIONS DUE BY 4:00 P.M. 
MARCH 7, 2018, BIOS DUE BY 4:00 P.M. 

ALL QUESTIONS FOR THIS SOLICITATION MUST BE SUBMITTED VIA BIDSYNC. A IT IS THE VENDOR'S 
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County of Orange, OC Public Works 
County of Orange 

County of Orange Solicitation Terms and Conditions 

Bid 080-C018426-AC 
IFB #080-C0J8426-AC 
Tree Trimmi,rg Services 

The County of Orange, OC Public Works, (hereinafter referred to as "County'') is requesting competitive bids from qualified 
finns, (hereinafter referred to as "Bidder''). The awarded Contract, (hereinafter referred to as "Contract") will be between the 
County and awarded Bidder, (hereinafter referred to as "Contractor") in accordance with the model contract terms, conditions 
and scope of work. This is a fully electronic solicitation - only electronic bids submitted through BidSync will be allowed; no 
other form of bid submittals will be accepted. Prior to submitting a bid, Bidders are advised to carefully read the instructions 
below, including the model contract and any solicitation attachments/exhibits. 

I. GENERAL INFORMATION 

1. Important Notice: The County of Orange has attempted to provide all infonnation available. It is the responsibility of 
each Bidder to review, evaluate, and, where necessary, request any clarification prior to submission of a bid. If any 
person contemplating submitting a bid in response to this IFB is in doubt as to the true meaning of any part of the 
solicitation documents attached hereto or finds discrepancies in or omissions from the specifications, they must submit 
a written request for clarification/interpretation to the County Deputy Purchasing Agency ("DPA") via the County's 
on-line bid system at: https://www.bidsync.com under the bid page for this solicitation. 

Bidders are not to contact other County personnel with any questions or clarifications concerning this Invitation 
for Bid (IFB). OC Public Works/Procurement Services will provide all official communication concerning this IFB. 
Any County response relevant to this IFB other than through or approved by OC Public Worlcs/Procurement Services is 
unauthorized and will be considered invalid. 

If clarification or interpretation of this solicitation is considered necessary by County, a written addendum shall be 
issued and the information will be posted on County's on-line bid system at: https://www.bidsync.com. Any 
interpretation of, or correction to, this solicitation will be made only by addendum issued by the Deputy Purchasing 
Agent. The County will make reasonable efforts to provide a copy of such addendum to each person/finn receiving the 
original solicitation documents directly from the County. However, the County does not guarantee receipt by Bidder of 
all addenda. It is the responsibility of each Bidder to periodically check the County's on-line bid system to ensure that 
they have received and reviewed any and all addenda to this solicitation. The County will not be responsible for any 
other explanations, corrections to, or interpretations of the documents, including any oral information. 

All questions or requests for interpretation must be received by the time and date specified in the IFB notice. 

2. Bid Validity: Bids will be valid for a period of 120 days after IFB closing date 

3. Business Hours: OC Public Works/Procurement Services regular business hours are 8:00 a.m. to 12:00 p.m. and 1 :00 
p.m. to 5:00 p.m., Monday through Friday. OC Public Works/Procurement Services will be closed on the following 
County holidays this year: 

Rev3.23.17 
2/16/2018 9:33 AM 

January 1, 2018 
January 15, 2018 
February 12, 2018 
February 19, 2018 
May 28, 2018 
July 4, 2018 
September 3, 2018 
October 8, 2018 
November 12, 2018 
November 22, 2018 
November 23, 2018 
December 25, 2018 

Page 1 of7 
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County of Orange 
County of Orange, OC Public Works 

Bid 080-C018426-AC 
IFB #()80-C018416-AC 
Tree Trimming Services County of Orange Solicitation Terms and Conditions 

4. Orange County does not require and neither encourages nor discourages the use of lobbyists or other consultants for the 
purpose of securing business. 

II. GENERAL INSTRUCTIONS AND PROVISIONS 

!. Before submitting a bid, Bidders shall carefully examine the solicitation contents, including the Model Contract Terms, 
Conditions and Scope of Work. Bidders shall include in their bid response a monetary sum to cover the cost of all items 
included in the Contract. The Model Contract contained in this solicitation is the Contract proposed for execution. 
Upon award, awarded Bidder will be required to sign and submit Contract for execution. 

2. This document consists of the following: 

Section I 
Section II 
Section III 

General Information 
General Instructions and Provisions 
County of Orange Child Support & W-9 Requirements 

3. Responsive bids shall Include the following completed submittals: 

i. Company Profile & References 

4. Upon recommendation of contract award, Contractor will be required to submit the following documents with 
seven (7) days of County notification, unless otherwise specified in the solicitation: 

i. Insurance Certificate(s) oflnsuraoce including additional Insured Endorsement(s) 
(See Model Contract) 

ii. County of Orange Child Support Enforcement Certificate requirements • 

iii. W-9 

iv. Signed Contract 

Cu1'rent signed form W-9 (Taxpayer Identification Number & 
Certification) which includes Contractor's legal business name(s) 

Awarded Bidder will be required to sign a contract upon award. 
If Bidder is a corporation, signature will be provided in accordance 
with th.e corporation's code as specified in this solicitation. 

5. Pricing (Attachment B of the Model Contract): 

Rev3.23,17 
2116/2018 9:33 AM 

i. Bid prices quoted shall be firm for the full term of the Contract. 

ii. Bidder shall utilize BidSync to provide all-inclusive, firm fixed pricing, in accordance 
with the requirements of the Model Contract for the full term of the Contract. The bid 
prlce{s) shall Include all fees, including, shipping, freight, transportation, travel and any 
other fees. No additional compensation will be allowed. 

iii. Bid prices offered shall reflect all addenda issued by the CoU11ty. 

iv. Bids shall be submitted only for the items and/or services as stated in the Scope of Work; bids 
for other than the items and/or services listed will not be considered. 

v. The CoU11ty will only consider firm price bids. 

vi. The net amount of profit will remain firm during 1he period of the Contract. Contrnct 
adjustments which increase Contractor's profit will not be allowed. 

Page2of7 p. 12 



County of Orange 
County of Orange, OC Public Works 

Bid 0B0-C018426-AC 
IFB #080-C0l8426-AC 
Tree Trimming Services County of Orange Solicitation Terms and Conditions 

vii. All price/rate decreases will automatically be extended to the County. 

viii. Bids must be provided for each item separately; "all-or-none" bids will not be accepted unless 
in the best interest of County. 

6. Substitutions: Bids offering equivalent items meeting the standards of quality specified in the solicitation may be 
considered, unless otherwise specified, providing the bid clearly describes the article offered and how it differs from 
the specified brand. Unless Bidder specifies otherwise, it is understood that the Bidder is offering the brand item as 
specified h1 the solicitation. If Bidder bids an "equal," Bidder must state the brand name and must submit complete 
specifications and/or provide samples with the bid. Detennination of equality shall be at the sole discretion of the 
County, and the County reserves the right to request a sample for determining equality with the specified brand. If it 
has been justified and accepted by the requesting agency/department and/or a County standards committee that only 
one brand can meet the County's requirements, "no exceptions" shall be noted in the specifications. 

7. Company Profile & References: Bidder shall utilize the forms provided to satisfy this requirement. 

8. Bidders shall take all responsibility for any errors or omissions in their bids. Any discrepancies in numbers or 
calculations shall be interpreted to reflect the lowest price to the County. 

If prior to contract award, a Bidder discovers a mistake in their bid which renders the Bidder unwilling to perform 
under any resulting contract, the Bidder must immediately notify the buyer and request to withdraw the bid. It shall be 
solely within the County's discretion as to whether withdrawal will be pennitted. If the solicitation contemplated 
evaluation and award of "all or none" of the items, then any withdrawal must be for the entire bid. If the solicitation 
provided for evaluation and award on a line item or combination of items basis, the County may cousider pennitting 
withdrawal of specific line item(s) or combination of items. 

9. The County shall not be liable for any expenses incurred by potential Contractors in the preparation or submission of 
their bids. Pre-contractual expenses are not to be included in the Contractor's Pricing Sheet. Pre-contractual expenses 
are defmed as, including but not limited to, expenses incurred by Bidder in: 

i. Preparing its bid in response to this IFB; 

ii. Submitting that bid to the County; 

iii. Negotiating with the County any matter related to the bid; and, 

iv. Ary other expenses inmmed by the Bidder prior to the date of the award and execution, if 
any, of the Contract. • 

10. Protests: In the event a Bidder believes that the County's solicitation is unfairly restrictive or ambiguous or contains 
conflicting provisions or the Bidder believes that any resulting Contract would be commercially impractical to perform, 
the Bidder must file a written protest with the Deputy Purchasing Agent. 

Rev3.23.17 
2/1612018 9:33 AM 

a. Procedure 

All protests shall be typed under the protester's letterhead and submitted in accordance with the provisions 
stated herein. All protests shall include at a minimum the following information: 

i. The name, address and telephone number of the protester; 

ii. The signature of the protester or the protester's representative; 

iii. The solicitation or contract number; 

iv. A detailed statement of the legal and/or factual grounds for the protest; and 

Page3of7 
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County of Orange, OC Public Works 
County of Orange Bid 080-C018426-AC 

IFB #080-C018426-AC 
Tree Trimming Services County of Orange Solicitatio11 Terms and Conditions 

Rqv3.23.17 
2/1612018 9:33 AM 

v. The fonn of relief requested. 

b. Protest of Bid/Proposal Specifications: 
All protests related to bid or proposal specifications must be submitred to the Deputy Purchasing Agent no 
later than five (5) business days prior to the close of the bid or proposal. Protests received after the five (5) 
business day deadline will not be considered by the County. 

In the event lhe protest of specifications is denied and the protester wisp.es to continue in the solicitation 
process, they must still submit a bid prior to the close of the solicitation in accordance with the 
bid/proposal submittal procedures provided in the bid/proposal. 

c. Protest of Award of Contract: 
In protests related to the award of a co11tract, the protest must be submitted no later than five (5) business 
days after the notice of the proposed contract award is provided by the Deputy Purchasing Agent. Protests 
relating to a proposed contract award which are received after the five (5) business day deadline will not 
be considered by the County. 

i. Protest Process 

I. In the event of a timely protest, the County shall not proceed with the solicitation or 
award of the contract until the Deputy Purchasing Agent, the County Procurement 
Officer or the Procurement Appeals Board renders a decision on the protest. 

2. Upon receipt of a timely protest, the Deputy Purchasing Agent will within ten (10) 
business days of the receipt of the protest, issue a decision in writing which shall state the 
reasons for the actions taken. 

3. The County may, after providing written justification to be included in the procurement 
file, make the detennination that an inunediate award of the contract is necessary to 
protect the substantial interests of the County. The award of a contract shall in no way 
compromise the protester's right to the protest procedures outlined herein. 

4. If the protester disagrees with the decision of the Deputy Purchasing Agent, the protester 
rnay submit a written notice to the Office of the County Procurement Officer requesting 
an appeal to the Procurement Appeals Board, in accordance with the process stated 
below. 

1, If the protester wishes to appeal the decision of the Deputy Purchasing Agent, the 
protester must submit, within three (3) business days from receipt of the Deputy 
Purchasing Agent's declsion, a writren appeal to: 

Office of the County Procurement Officer 
1300 South Grand Avenue, Building A, 2nd Floor 
Santa Ana, CA 92705 

2. Within fifteen (15) business days, the County Procurement Officer will review all 
materials in connection with the grievance, assess the merits of the protest and provide a 
written determination that shall contah1 Iris or her decision 011 whether the protest shall be 
forwarded to the Procurement Appeals Board. 

Page4 of? 
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County of Orange, OC Public Works 
County of Orange Solicitation Terms and C011ditwns 

County of Orange Bid 080•C01842&-AC 
IFB #080-C018426-AC 
Tree Trimming Services 

3. The decision of the County Procurement Officer on whether to allow the appeal to go 
forward will be final and there shall be no right to any administrative appeals of this 
decision. 

11. Acceptance/Rejection/Award 

i. Bids submitted in response to this IFB may become subject to public disclosure under the 
California Public Records Act, and other applicable law. The County shall 11ot be liable in any 
way for disclosure of any such records. Additionally, all bids shall become the property of the 
County. 

ii. The lowest, responsive, responsible, Bidder will be recommended for contract award. 

iii. Bids will be reviewed by the County for responsiveness to all requirements. The County has 
the right to reject any bid deemed unresponsive or lacking the resources or experience to 
adequately perform the services described herein. 

iv. Only those responsible, responsive bids meeting all solicitation requirements and 
specifications shall be further reviewed for considerdtion for award. Award shall be based on 
the lowest, responsive, responsible bid. 

I. Please take notice, non-acceptance of County of Orange terms and conditions may 
deem a bid non-responsive. The County will not accept any other terms, conditions, 
or provisions contrary to those contained within this solicitation. 

v. The lowest responsive, responsible bid(s) may be subject to further negotiations. 

vi. Final award determination based upon th.e lowest responsive, responsible bid, may also 
include a review of successful Bidder's qualifications, experience, and resources; Bidder's 
ability to meet the requirements and pe1fonn the services specified in this solicitation; 
Bidder's references and past performance; and Bidder's acceptance of County of Orange 
terms and conditions, 

vii. By submitting a response to this solicitation, Bidders agree to accept the decision of the 
Deputy Purchasing Agent as final. 

viii. Awarded Bidder will be required to sign a contract upon award. If Bidder is a corporation, 
signature will be provided in accordance with the corporation's code as specified in this 
solicitation. 

12. Rights Reserved to County: The County reserves the right to; 

i. Waive, at its discretion, any irregularity or informality, which the County deems correctable 
or otherwise not warranting rejection of the bid. 

ii. The County reserves the right, at its sole discretion, to make multiple awards to Bidders for 
services requested in this solicitation. 

iii. Accept or reject in whole or in part any or all bids received as a result of this solicitation at its 
sole discretion and to solicit for new bids, as the best interest of tbe County may require; 

iv. Negotiate the final Contract with the lowest, responsive and responsible Bidder or Bidders as 
necessary to serve the best interests of the County; 
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County of Orange, DC Public Works 
County of Orange Solicitation Terms and Conditions 

County of Orange Bid 080-C018426-AC 
/FB #080-C018426-AC 
Tree Trimr11ing Services 

v. With!lraw or cancel in part or in its entirety fuis solicitation at any time wifuout prior notice 
and furthermore makes no representation fuat any contract will be awarded to any Bidder 
responding to this solicitation; 

vi. Award its total requirements to one Bidder or to apportion those requirements among two or 
more Bidders as fue County may deem to be in its best interests; therefore, bids must be 
provided for each item separately; "all-or-none" bids will not be accepted unless in the best 
interest of the County. 

13. Cash Discounts: The County encourages Bidders to offer cash discounts for prompt payment of invoices. Cash 
discounts offered by Bidders for the prompt payment of invoices will be considered in evaluating offers to determine 
the successful Bidder for award of any resulting contract. 

14. Joint Bids: Wbere two or more Bidders desire to submit a single bid in response to a solicitation, they must do so on a 
prime/subcontractor basis rather than as a joint venture. The County intends to contract with a single firm or multiple 
firms, but not with multiple firms doing business as a joint venture. 

15. Sample to Determine Responsiveness to Technical Requirements for purpose of Award: 

a. Samples of items, when required by the County, must be furnished free of expense to the County, unless 
otherwise provided. 

b. Unless expressly set forth in the solicitation, the sample or samples furnished must be identical in all 
respects to the product or products being offered to the County. 

c. Bidders offering products of a different manufacturer and model number than those specified in fue 
solicitation may be required to submit samples for inspection and specification compliance testing in order 
for the County to determine if the item offered is equivalent to and meets the minimum standards of 
quality acceptable to fue County as indicated by the manufacturer and model number specified in the 
solicitation. 

d. Samples, if not destroyed by tests, may, upon request made at the time the sample is furnished, be returned 
at Bidder's expense. 

e. Samples may be required prior to award. If requested, such samples must be delivered to a County 
specified address within fue timeframe identified specified by the County. Failure to submit samples as 
specified may be grounds for rejection. 

16. Unfair Practices and Other Laws: Bidder warrants that its bid complies wifu the Unfair Practices Act (Business and 
Professions Code Section 17000 et seq.) and all applicable County, State and Federal laws and regulations. 

17. Independence of Bid: By submitting a bid, Bidder swears under penalty of perjury fuat it did not conspire with any 
other supplier to set prices in violation of anti-trust laws. 

18. Americans with Disability Act (ADA): To comply with the non-discrimination requirements of the ADA, it is the 
policy of the County to make every effort to ensure that its programs, activities and services are available to all persons, 
including persons with disabilities, For persons wifu a disability needing a reasonable modification to participate in the 
procurement process, or for persons having question.• regarding reasonable modifications for fue procurement process, 
you must contact the buyer listed in the solicitation. 

19. Bidder Advisory: The County does not require and neither encourages nor discourage.• the use of lobbyists or oilier 
consultants for fue purpose of securing business. 
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County of Orange 
County of Orange, OC Public Works 

Bid 080-C018426-AC 
IFB #080-C018426-AC 
Tree Trimming Services County of Orange Solicitation Terms and Conditions 

ill. COUNTY OF O!IANGE CHILD SUPP0IIT AND W-9 REQUIREMENTS 

I. Orange County Child Support: In order to comply with the child support enforcement requi:rements of the 
County, within ten days of notification of selection of award of Contract but prior to official award of Contract, the 
selected Contractor agrees to famish the required Contractor data and certifications to the contract administrator, 
the Deputy Pnrchasing Agent, or the agency/department deputy purchasing agent: 

A. In the case of an individual Contractor, his/her name, date of bi:rth, Social Security number, and 
residence address; 

B. In the case of a Contractor doing business in a f01m other than as an individual, the name, date of 
birth, Social Security number, and residence address of each individual who owns an interest of 10 
percent or more in the contracting entity; 

C. A certificati011 that the Contractor bas fully complied with all applicable federal and state reporting 
requirements regarding its employees; and 

D. A certification that the Contractor bas fully complied with all lawfully served Wage and Earnings 
Assignment Orders and Noti.ces of Assignment and will continue to so comply. 

Failure of the Contractor to timely submit the data and/or certifications required or to comply with all federal, state, 
and local reporting tequirements fo1· child support enforcement or to comply with all lawfully served Wage and 
Earnings Assignment Orders and Notices of Assignment may res,tlt in the Contract being awarded to another 
Contractor, or in the event a Contract has been issued, shall constitute a material breach of the Contract. Failure to 
cure such breach within 60 calendar days of notice from the Cmmty shall constitute grounds for termination of the 
Contract. 

2. Department of the Treasury, Internal Revenue Service Form W-9 Requh-ement: Effective June 3, 2006, all 
Contractors, entering into a contract with the County, who are uot already established in the Countywide 
Accounting and Personnel System (CAPS) as an Auditor-Controller vendor, will be required to submit to the 
County a federal Form W-9, or form W-8 for foreign vendors. The County wil! inform the Contractor, at the time 
ofaward, if the Form W-9, orW-8, will be required. 

In order to comply with this County requirement, within ten days of notification of selection of award of Contract 
but prior to official award of Contract, the selected Contractor agrees to furnish to the contract administrator, the 
Deputy Purchasing Agent, the required W-9 or W-8. 

Rev3.23,17 
2/16/2018 9:33 AM 

Page 7of7 p. 17 



County of Orange Bid 080-C018426-AC 

COMPANY PROFILE & REFERENCES 
Company Profile 

Company Legal Name: __________________________ _ 

Company Legal Status (corporation, partnership, sole proprietor etc.): ___________ _ 

Active licenses issued by the California State Contractor's License Board: __________ _ 
I 

Business Address:-------------------------------

Website Address: -----------------------------
Telephone Number: __________ _ Facsimile Number: 

Email Address: ------------------------------
Length of time the fmn has been in business:____ Length of time at current location: ___ _ 

ls your firm a sole proprietorship doing business under a different name: _ Yes __ No 

If yes, please indicate sole proprietor's name and the name you are doing business under: _____ _ 

Is your firm incorporated: _Yes _No If yes, State of Incorporation: ______ _ 

Federal Taxpayer ID Number 

Regular business hours: -----------------------------
Regular holidays and hours when business is closed: _________________ _ 

Contact person in reference to this solicitation: ____________________ _ 
Telephone Number: _______ _ Facsimile Number: _________ _ 

Emai!Address: ------------------------------

Contact person for accounts payable: _______________________ _ 

Telephone Number: __________ _ Facsimile Number: ----------
Email Address: --------------------------------

Name of Project Manager: ----------------------------
Telephone Number: __________ _ Facsimile Number: _________ _ 

Email Wesite Address: ___________________________ _ 

In the event of an emergency or declared disaster, the following information is required; 
Name of contact during non-business hours: _____________________ _ 

Telephone Number: __________ _ Cell or Pager Number: _______ _ 

Email Address: ------------------------------
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County of Orange Bid D80-C018426-AC 

COMPANY PROFILE & REFERENCES (CONTINUED) 

References 

Submit the company names, addresses, telephone numbers, contact names, contract effective dates, 
contract amount, and brief contract descriptions of at least three clients (preferably three different 
cliertts) for whom comparable projects have been completed or submit letters from your references 
which include the requested information. 

Company Name: 

Address: _____________________________ _ 

Contact Name: _______________ Telephone Number: _______ _ 

Email Address: _____________________________ _ 

Contract Effective Dates: _____________ Contract Amount: ________ _ 

Brief Contract Description: ___________________________ _ 

Company Name: ----------------------------­

Address: --------------------------------
Contact Name: _______________ Telephone Number: _______ _ 

Email Address: _____________________________ _ 

Contract Effective Dates: _____________ Contract Amount:. ________ _ 

Brief Contract Description:, ___________________________ _ 

CompanyName: ____________________________ _ 

Address: --------------------------------
Contact Name: ________________ Telephone Number: _______ _ 

Email Address: _____________________________ _ 

Contract Effective Dates:, _____________ Contract Amount: ________ _ 

Brief Contract Description: ___________________________ _ 
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CONTRACT MA-080-XXXXXXX:X 
WITH 

COMP ANY NAME TBD 
FOR 

TREE TRIMMING, PRUNING AND REMOVAL, AND ARBORIST SERVICES 

THIS CONTRACT MA-080-xxxxxxxxx for Tree Trimming, Pruning and Removal, and Arborist 
Services (hereinafter referred to as "Contract") is made and entered into as of the date fully executed by 
and between the County of Orange, a political subdivision of the State of California, (hereinafter referred 
to as "County'') and Contractor Name TBD, with a place of business at Contractor Address TBD 
(hereinafter referred to as "Contractor"), with a County and Contractor sometimes referred to as "Party" 
or collectively as "Parties", 

ATTACHMENTS 

TI1is Contract is comprised of this document and the following Attachments, which are attached 
hereto and incorporated by reference into this Contract: 

Attachment A - Scope of Services 

Attachment B - Payment/Compensation 

RECITALS 

WHEREAS, Contractor a11d County are entering into this Contract for Tree Trimming, Pruning 
and Removal, and Arborist Services llnder a fimi fixed fee Contract; and, 

WHEREAS, County solicited Contract for Tree Trimming, Pnming and Removal, and Arborist 
Services as set forth herein, and Contractor represented that it is qualified to provide Tree Trimming, 
Pruning and Removal, and Arborist Services to the County as further set forth here; and, 

WHEREAS, Contractor agrees to provide Tree Trimming, Pruning and Removal, and Arborist 
Services to the County as further set forth in the Scope of Work, attached hereto as Attachment A; and, 

WHEREAS, County agrees to pay Contractor based on the schedule of fees set forth in 
Paymen1/Compensation, attached hereto as Attachment B; and, 

WHEREAS, the County Board of Supervisors has authorized the County Procurement Officer or 
designee to enter into a Contract for Tree Trimming, Pruning and Removal, and Arborist Services with 
the Contractor; and, 

NOW, THEREFORE, the Parties mutually agree as follows: 

DEFINITIONS 

DPA shall mean the Deputy Purchasing Agent assigned to this Contract, 
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ARTICLES 

General Terms and Conditions: 

A. Governing Law and Venue: This Contract has been negotiated and executed in the state of 
California and shall be governed by and construed under the laws of the state of California. In the 
event of any legal action to enforce or interpret this Contract, the sole and exclusive venue shall 
be a court of competent jurisdiction located in Orange County, California, and the parties hereto 
agree to and do hereby submit to the jurisdiction of such court, notwithstanding Code of Civil 
Procedure Section 394. Furthermore, the parties specifically agree to waive any and all rights to 
request that an action be transferred for adjudication to another county. 

B. Entire Contract: This Contract contains the entire Contract between the parties with respect to 
the matters herein, and there are no restrictions, promises, warranties or undertakings other than 
those set forth herein or referred to herein. No exceptions, alternatives, substitutes or revisions 
are valid or binding on County unless authorized by County in writing. Electronic acceptance of 
any additional terms, conditions or supplemental Contracts by any County employee or agent, 
including but not limited to installers of software, shall not be valid or binding on County unless 
accepted in writing hy County's Procuremi,nt Officer or designee. 

C. Amendments: No alteration or variation of the terms of this Contract shall be valid unless made 
in writing and signed by the parties; no oral understanding or agreement not incorporated herein 
shall be binding on either of the parties; and no exceptions, alternatives, substitutes or revisions 
are valid or binding on County unless authorized by County in wtiting. 

D. Taxes: Unless otherwise provided herein or by law, price quoted does not include California 
state sales or use tax. Out-of-state Contractors shall indicate California Board of Equalization 
permit number and sales permit number on invoices, if California sales tax is added and 
collectable. If no permit numbers are shown, sales tax will be deducted from payment, The 
Auditor-Controller will then pay use tax directly to the State of California in lieu of payment of 
sales tax to the Contractor. 

E. Delivery: Time of delivery of goods or services is of the essence in this Contract. County 
reserves the right to refuse any goods or services and to cancel all or any part of the goods not 
conforming to applicable specifications, drawings, samples, descriptions, or services that do not 
conform to the presctibed statement of work. Acceptance of any part of the order for goods shall 
not bind County to accept future shipments nor deprive it of the right to return goods already 
accepted at Contractor's expense, Over shipments and under shipments of goods shall be only as 
agreed to in writing by County, Delivery shall not be deemed to be complete until all goods or 
services have actually been received and accepted in writing by County. 

F. Acceptance Payment: Unless otherwise agreed to in writing by County; I) acceptance shall not 
be deemed complete unless in writing and until all the goods/services have actually been 
received, inspected, and tested to the satisfaction of County, and 2) payment shall be made in 
arrears after satisfactory acceptance. 

G. Warranty: Contractor expressly warrants that the goods covered by this Contract are 1) free of 
liens or encumbrances, 2) merchantable and good for the ordinary purposes for which they are 
used, and 3) fit for the particular purpose for which they are intended. Acceptance of this order 
shall constitute an agreement upon Contractor's part to indemnify, defend and hold County and 
its indemnities as identified in article "Z" below, and as more fully described in article "Z," 
harmless from liability, loss, damage and expense, including reasonable counsel fees, incurred or 

Cou11ty of Orange 
OC Public Works 

2116/2018 9:33 AM 

MA 080xxx 
Tree Tri111mlng1 Pruning and Removal, and Arbor/st Services 

Page 3 o/36 
File No.: C0184Z6 

p.22 



County of Orange Bid 080-C018426-AC 

sustained by County by reason of the failure of the goods/services to confonn to such warranties, 
faulty work perfonnance, negligent or unlawful acts, and non-compliance with any applicable 
state or federal codes, ordinances, orders, or statntes, including the Occupational Safety and 
Health Act (OSHA) and the California Industrial Safety Act. Such remedies shall be in addition 
to any other remedies provided by law. 

H. Patent/Copyright Materials/Proprietary Infringement: Unless otherwise expressly provided 
in this Contract, Contractor shall be solely responsible for clearing the right to use any patented or 
copyrighted materials in the perfonnance of this Contract. Contractor warrants that any software 
as modified through services provided hereunder will not infringe upon or violate any patent, 
proprietary right, or trade secret right of any third party. Contractor agrees that, in accordance 
with the more specific requirement contained in Article "Z" below, it shall indemnify, defend 
and hold County and County Indemuitees hannless from any and all such claims and be 
responsible for payment of all costs, damages, penalties and expenses related to or arising from 
such claim(s), including, costs and expenses but not including attorney's fees. 

I. Assignment: The terms, covenants, and conditions contained herein shall apply to and bind the 
heirs, successors, executors, administrators and assigns of the parties. Furthennore, neither the 
perfonnance of this Contract nor any portion thereof may be assi-gned by Contractor without the 
express written consent of County, Any attempt by Contractor to assign the perfonnance or any 
portion thereof of this Contract without the express written consent of County shall be invalid and 
shall constitute a breach of this Contract. 

J. Non-Discrimination: In the perfonnance of this Contract, Contractor agrees that it will comply 
with the requirements of Section 1735 of the California Labor Code and not engage not permit 
any subcontractors lo engage in discrimination in employment of persons because of the race, 
religious creed, color, national origin, ancestry, physical disability, mental disability, medical 
condition, marital status, or sex of such persons. Contractor acknowledges that a violation of this 
provision shall subject Contractor to penalties pursuant to Section 1741 of the California Labor 
Code. 

K. Termination: In addition to any other remedies or rights it may have by law, County has the 
right to immediately tenninate this Contract without penalty for cause or after 30 days' written 
notice without cause, unless otherwise specified. Cause shall be defined as any material breach 
of contract, any misrepresentation or fraud on the part of the Contractor. Exercise by County of 
its right to terminate the Contract shall relieve County of all further obligation. 

L. Consent to Breach Not Waiver: No tenn or provision of this Contract shall be deemed waived 
and no breach excused, unless such waiver or consent shall be in writing and signed by the party 
claimed to have waived or consented, Any consent by any party to, or waiver of, a breach by the 
other, whether express or implied, shall not constitute consent to, waiver of, or excuse for any 
other different or subsequent breach. 

M. Independent Contractor: Contractor shall be considered an independent contractor and neither 
Contractor, its employees, nor anyone working under Contractor shall be considered an agent or 
an employee of County, Neither Contractor, its employees nor anyone working under Contractor 
shall qualify for workers' compensation or other fringe benefits of any kind through County. 

N. Performance Warranty: Contractor shall warrant all work under this Contract, taldng necessary 
steps and precautions to perfonn the work to County's satisfaction. Contractor shall be 
responsible for the professional quality, technical assurance, timely completion and coordination 
of all documentation and other goods/services furnished by the Contractor uuder this Contract. 
Contractor shall perform all work diligently, carefully, and in a good and wotkmanlike manner; 
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shall furnish all necessary labor, supervision, machinery, equipment, materials, and supplies, shall 
at its sole expense obtain and maintain all permits and licenses required by public authorities, 
including those of County required in its govermnental capacity, in connection with performance 
of the work. If permitted to subcontract, Contractor shall be fully responsible for all work 
performed by subcontractors. 

O. Insurance Requirements: 

Prior to the provision of services under this Contract, the Contractor agrees to purchase all 
required insurance at Contractor's expense, including all endorsements required herein, necessaiy 
to satisfy the County that the insurance provisions of this Contract have been complied with. 
Contractor agrees to keep such insurance coverage, Certificates of Insurance, and endorsements 
on deposit with the County during the entire term of this Contract. In addition, all subcontractors 
performing work on behalf of Contractor pursuant to this Contract shall obtain insurance subject 
to the same terms and conditions as set forth herein for Contractor. 

Contractor shall ensure that all subcontractors performing work on behalf of Contractor pursuant 
to this Contract shall be covered under Contractor's insurance as an Additional Insured or 
maintain insurance subject to the saine terms and conditions as set forth herein for Contractor. 
Contractor shall not allow subcontractors to work if subcontractors have less than the level of 
coverage required by County from Contractor under this Contract. It is the obligation of 
Contractor to provide notice of the insurance requirements to every subcontractor and to receive 
proof of insurance prior to allowing any subcontractor to begin work Such proof of insurance 
must be maintained by Contractor through the entirety of this Contract for inspection by County 
representative(s) at any reasonable time. 

All self-insured retentions (Sill.s) shall be clearly stated on the Certificate of Insurance. Any self­
insured retention (SIR) in an amount in excess of Fitly Thousand Dollars ($50,000) shall 
specifically be approved by the County's Itisk Manager, or designee, upon review of Contractor's 
current audited fiQancial report. If Contractor's SIR is approved, Contractor, in addition to, and 
without limitation of, any other indemnity provision(s) in this Contract, agrees to all of the 
following: 

1) In addition to the duty to indemnify and hold the County hannless against any and all 
liability, claim, demand or suit resulting from Contractor's, its agents, employee's or 
subcontractor's perfotmance of this Contract, Contractor shall defend the County at its 
sole cost and expense with counsel approved by Board of Supervisors against same; and 

2) Contractor's duty 'to defend, as stated above, shall be absolute and irrespective of any 
duty to indemnify or hold harmless; and 

3) The provisions of Califomia Civil Code Section 2860 shall apply to any and all actions to 
which the duty to defend stated above applies, and the Contractor's SIR provision shall 
be interpreted as though the Contractor was an insurer and the County was the insured. 

If the Contractor fails to maintain insurance acceptable to the County for the full term of this 
Contract, the County may terminate this Contract. 

Qualified Insurer 

The policy or policies of insurance must be is,'Ued by an insurer with a minimum rating of A­
(Secure A.M. Best's Rating) and Vlll (Financial Size Category as determined by the most current 
edition of the Best's Key Rating Guide/Propcrty-Casnalty/United States or ambest.com). It 
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is preferred, but not mandatory, that the insurer be licensed to do business in the state of 
California (California Admitted Carrier). 

If the insurance carrier does not have an A.M. Best Rating of A-NIII, the CEO/Office of Risk 
Management retains the right to approve or reject a carrier after a review of the company's 
performance and financial ratings. 

The policy or policies of insurance maintained by the Contractor shall provide the minimum 
limits and coverage as set forth below: 

Coverage 

Commercial General Liability 

Automobile Liability including coverage 
for owned, non-owned and hired vehicles 

Workers Compensation· 

Employers Liability Insurance 

Required Coverage Forms 

Minimum Limits 

$1,000,000 per occurrence 
$2,000,000 aggregate 

$1,000,000 per occurrence 

Statutory 

$1,000,000 per occurrence 

The Commercial General Liability coverage shall be written on Insurance Services Office (ISO) 
form CG 00 01, or a substitute form providing liability coverage at least as broad. 

The Business Auto Liability coverage shall be written on ISO form CA 00 O 1, CA 00 05, CA 
0012, CA 00 20, or a substitute form providing coverage at least as broad. 

Required Epdorsemeuts 

The Commercial General Liability policy shall contain the following endorsements, which shall 
accompany the Certificate of lnsurance: 

1) An Additional Insured endorsement using ISO fonn CG 20 26 04 13or a form at least as 
broad naming the County of Orange its elected and appointed officials, officers, agents 
and employees as Additional lnsureds, or provide blanket coverage, which will state AS 
REQUIR.ED BY WRITTEN CONTRACT.. 

2) A primary non-contnbuting endorsement using ISO form CG 20 01 04 13, or a form at 
least as broad evidencing that the Contractor's insurance is primary and any insurance or 
self-insurance maintained by the County of Orange shall be excess and non-contributing. 

The Workers' Compensation policy shall contain a waiver of subrogation endorsement waiving 
all rights of subrogation. against the County of Orange, its elected and appointed officials, 
officers, agents and employees or provide blanket coverage, which will state AS REQUIRED 
BY WRITTEN CONTRACT. 

All insurance policies required by this Contract shall waive all rights of subrogation against the 
County of Orange, its elected and appointed officials, officers, agents and employees when acting 
within the scope of their appointment or employment. 
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Contractor shall notify County in writing within thirty (30) days of any policy cancellation and 
ten (10) days for non-payment of premium and provide a copy of the cancellation notice to 
County. Failure to provide written notice of cancellation may constitute a material breach of the 
Contract, upon which the County may suspend or terminate this Contract. 

The Commercial General Liability policy shall contain a severability of interests clause also 
known as a "separation of insureds" clause (standard in the ISO CG 0001 policy), 

Insurance certificates should be forwarded to the agency/department address listed on the 
solicitation. 

If the Contractor fails to provide the insurance certificates and endorsements within seven (7) 
days of notification by CEO/Procurement or the agency/department procurement division, award 
may be made to the next qualified vendor. 

County expressly retains the right to require Contractor to increase or decrease insurance of any 
of the above insurance types throughout the term of this Contract. Any increase or decrease in 
insurance will be as deemed by County of Orange Risk Manager as appropriate to adequately 
protect County. 

County shall notify Contractor in writing of changes in the insurance requirements. If Contractor 
does not deposit copies of acceptable Certificates of Insurance and endorsements with County 
incorporating such changes within thirty (30) days of receipt of such notice, this Contract may be 
in breach without further notice to Contractor, and County shall be entitled to all legal remedies. 

The procuring of such required policy or policies of insurance shall not be construed to limit 
Contractor's liability hereunder nor to fulfill the indemnification provisions and requirements of 
this Contract, nor act in any way to reduce the policy coverage and limits available from the 
insurer. 

P. Changes: Contractor shall make no changes in the work or perform any additional work without 
the County's specific written approval. 

Q. Change of Ownership: Contractor agrees that if there is a change or traDBfer in ownership of 
Contractor's business prior to completion of this Contract, and the County agrees to an 
assignment of the Contrpct, the new owners shall be required under terms of sale or other transfer 
to assume Contractor's dqties and obligations contained in this Contract and complete them to the 
satisfaction of the County. 

County reserves the right to immediately terminate the Contract in the event the County 
determines that the assignee is not qualified or is otherwise unacceptable to the County for the 
provision of services under the Contract. 

R. Force Majeure: Contractor shall not be assessed with liquidated damages or unsatisfactory 
performance penalties during any delay beyond the time named for the performance of this 
Contract caused by any act of God, war, civil disorder, employment strike or other cause beyond 
its reasonable control, provided Contractor gives written notice of the cause of the delay to 
County within 36 hours of the start of the delay and Contractor avails himself of any available 
remedies. 

S. Confidentiality: Contractor agrees to maintain the confidentiality of all County and County­
related records and infonnation pursuant to all statutory laws relating to privacy and 
confidentiality that currently exist or exist at any time during the term of this Contract. All such 
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records and infonnation shall be considered confidential and kept confidential by Contractor and 
Contractor's staff, agents and employees, 

T. Compliance with Laws: Contractor represents and warrants that services to be provided under 
this Contract shall fully comply, at Contractor's expense, with all standards, laws, statutes, 
restrictions, ordinances, requirements, and regulations (collectively "laws"), including, but not 
limited to those issued by County in its governmental capacity and all other laws applicable to the 
services at the time services are provided to and accepted by County. Contractor acknowledges 
that County is relying on Contractor to ensure such compliance, and pursuant to the requirements 
of article "Z" below, Contractor agrees that it shall defend, indemnify and hold County and 
County INDEMNITEES harmless from all liability, damages, costs and expenses arising from or 
related to a violation of such laws. 

U. Intentionally Left Blanlc 

V. Severability: If any term, covenant, condition or provision of this Contract is held by a court of 
competent jurisdiction to be invalid, void, or unenforceable, the remainder of the provisions 
hereof shall remain in full force and effect and shall in no way be affected, impaired or 
invalidated thereby. 

W. Attorney Fees: In any action or proceeding to imforce or interpret any provision of this Contract, 
each party shall bear their own attorney's fees, costs and expenses. 

X. Interpretation: This Contract has been negotiated at ann's length and between persons 
sophisticated and knowledgeable in the matters dealt with in this Contract, In addition, each 
party had been represented by experienced and knowledgeable independent legal cotmsel of their 
own choosing or has knowingly declined to seek such couasel despite being encouraged and 
given the opportunity to do so, Each party further acknowledges that they have not been 
inflnenced to any extent whatsoever in executing this Contract by any other party hereto or by 
any person representing them, or both. Accordingly, any rule or law (including California Civil 
Code Section 1654) or legal decision that wo,tld require interpretation of any ambiguities in this 
Contract against the party that bas drafted it is not applicable and is waived. The provisions of 
this Contract shall be interpreted in a reasonable manoer to effect the purpose of the parties and 
this Contract. 

Y. Employee Eligibility Verification: The Contractor warrants that it fully complies with all 
Federal and State statutes and regulations regarding the employment of aliens and others and that 
all its employees performing work under this Contract meet the citizenship or alien status 
requirement set forth in Federal statutes and regulations. The Contractor shall obtain, from all 
employees performing work hereunder, all verification and other documentation of employment 
eligibility status required by Federal or State statutes and regulations including, but not limited to, 
the Immigration Refonn and Control Act of 1986, 8 U.S.C. §1324 et seq., as they currently exist 
and as they may be hereafter amended. Th.e Contractor shall retain all such documentation for all 
covered employees for the period prescribed by the law. The Contractor shall indemnify, defend 
with counsel approved in writing by County, and hold hannless, the County, its agents, officers, 
and employees from employer sanctions and any other liability which may be assessed against the 
Contractor or the County or both in connection with any alleged violation of any Federal or State 
statutes or regulations pertaining to the eligibility for employment of any persons perfonning 
work under this Contract. 

Z. Indemnification: Contractor agrees to indemnify, defend with counsel approved in writing by 
County, and hold County, its elected and appointed officials, officers, employees, agents and 
those special districts and agencies which County's Board of Supervisors acts as the governing 
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Board ("County h1demnitees") harmless from any claims, demands or liability of any kind or 
nature, including but not limited to personal injury or property damage, arising from or related to 
the services, products or other performauce provided by Contractor pursuant to this Contract. If 
judgment is entered against Contractor and County by a court of competent jurisdiction because 
of the concurrent active negligence of County or County Indemnitees, Contractor and County 
agree that liability will be apportioned as determined by the conrt. Neither party shall request a 
jury apportionment. 

AA. Audits/Inspections: Contractor agrees to permit the County's Auditor-Controller or the Auditor­
Controller's authorized representative (including auditors from a private auditing firm hired by 
the County) access during normal working hours to all books, accounts, records, reports, files, 
financial records, supporting documentation, including payroll and accounts payable/receivable 
records, and other papers or property of Contractor for the purpose of auditing or inspecting any 
aspect of performance under this Contract, The inspection and/or audit will be confined to those 
matters connected with the performance of the Contract including, but not limited to, the costs of 
administering the Contract. The County will provide reasonable notice of such an audit or 
inspection. 

The County reserves the right to audit and verify the Contractor's records before final payment is 
made. 

Contractor agrees to maintain such records for possible audit for a minimum of three years after 
final payment, unless a longer'period of records retention is stipulated under this Contract or by 
law. Contractor agrees to allow interviews of any employees or others who might reasonably 
have information related to such records. F'urther, Contractor agrees to include a similar right to 
the County to, audit records and interview staff of any subcontractor related to performance of this 
Contract. 

Should the Contractor cease to exist as a legal entity, the Contractor's records pertaining to this 
Contract shall be forwarded to the County's project manager, 

BB. Contingency of Funds: Contractor acknowledges that funding or portions of funding for this 
Contract may be contingent upon state budget approval; receipt of funds from, and/or obligatio11 
of funds by, the state of California to County; and inclusion of sufficient funding for the services 
hereunder in the budget approved by County's Board of Supervisors for each fiscal year covered 
by ll)is Contract. If such approval, funding or appropriations are not forthcoming, or are 
otherwise limited, Connty may immediately terminate or modify this Contract without penalty. 

CC. Expenditure Limit: The Contractor shall notify the County of Orange assigned Deputy 
Purchasing Agent in writing when the expenditures against the Contract reach 7 5 percent of the 
dollar limit on the Contract. The County will not be responsible for any expenditure overruns and 
will not pay for work exceeding the dollar limit on the Contract unless a change order to cover 
those costs has been issued. 

Additional Terms and Conditions: 

1. Scope of Contract: This Contract specifies the contractual terms and conditions by which the 
County will procure Tree Trimming, Pruning and Removal, and Arborist Service from Contractor 
as further detailed in the Scope of Work, identified and incorporated herein by this reference as 
"Attachment A", 
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2. Term of Contract: This Contract shall connnence June 18, 2018 and continue for three (3) 
calendar years from that date, unless otherwise tenninated by County. This Contract may be 
renewed as set forth in Article 3 below. 

3. Renewal: This Contract maybe renewed by mutual written agreement of both Parties for two (2) 
additional one year terms. The County does not have to give reason if it elects not to renew. 
Renewal periods may be subject to approval by the County of Orange Board of Supervisors. 

4. Adjustments - Scope of Work: No adjustments made to the Scope of Work will be authorized 
without prior written approval of the County assigned Deputy Purchasing Agent. 

5. Breach of Contract: The failure of the Contractor to comply with any of the provisions, 
covenants or conditions of this Contract shall be a material breach of this Contract. In such event 
the County may, and in addition to any other remedies available at law, in equity, or otherwise 
specified in this Contract: 

a) Tenninate the Contract immediately, pursuant to Section K herein; 

h) Afford the Contractor written notice of the breach and ten (10) calendar days or such 
shorter time that may be specified in this Contract within which to cure the breach; 

c) Discontinue payment to the Contactor for and during the period in which the Contractor 
is in breach; and 

d) Offset against any monies hilled b.y the Contractor but yet unpaid by the County those 
monies disallowed pursuant to the above. 

6. Civil Rights: Contractor attests that services provided shall be in accordance with the provisions 
of Title VJ and Title VII of the Civil Rights Act of 1964, as amended, Section 504 of the 
Rehabilitation Act of 1973, as amended; the Age Discrimination Act of 1975 as ame11ded; Title II 
of the Americans with Disabilities Act of 1990, and other applicable State and federal laws and 
regulations prohibiting discrimination on the basis of race, color, national origin, ethnic group 
identification, age, religion, marital status, sex or disability. 

7. Conflict of Interest - Contractor's Personnel: The Contractor shall exercise reasonable care 
and diligence to prevent any actions or conditions that could result in a conflict with the best 
interests of the County. This obligation shall apply to the Contractor; the Contractor's 
employees, agents, and subcontractors associated with accomplishing work and services 
hereunder. The Contractor's efforts shall include, but not be limited to establishing precautions to 
prevent its employees, agents, and subcontractors from providing or offering gifts, 
entertainment, paY111ents, Joans or other considerations which could be deemed to influence or 
appear to influence County staff or elected officers from acting in the best interests of the County. 

8. Conflict of Interest - Collllty Personnel: The County of Orange Board of Supervisors policy 
prohibits its employees from engaging in activities involving a conflict of interest. The 
Contractor shall not, during the period of this Contract, employ any County employee for any 
purpose. 

9. Contractor's Project Manager and Key Personnel: Contractor shall appoint a Project 
Manager to direct the Contractor's efforts in fulfilling Contractor's obligations under this 
Contract. This Project Manager shall be subject to approval by the County and shall not be 
changed without the written consent of the County's Project Manager, whose consent shall not be 
unreasonably withheld. 

County of Orange 
OC Public Works 

2116/2018 9:33 AM 

MA080xxx 
Tree Trim,ning, Pruning and Removal, and Arborist Services 

Page10of36 
File No.: C018426 

p.29 



County of Orange Bid 080-C018426·AC 

The Contractor's Project Manager shall be assigned to this project for the duration of the Contract 
and shall diligently pursue all work and services to meet the project time lines. The County's 
Project Manager shall have the right to require the removal and replacement of the Contractor's 
Project Manager from providing services to the County under this Contract. The County's 
Project manager shall notify the Con!ractor in writing of such action. The Contractor shall 
accomplish the removal within five (5) business days after written notice by the County's Project 
Manager. The County's Project Manager shall review and approve the appointment of the 
replacement for the Contractor's Project Manager. The County is not required to provide any 
additional information, reason or rationale in the event it The Connty is not required to provide 
any additional information, reason or rationale in the event it requires the removal of Contractor's 
Project Manager from providing further services under the Contract. 

10. Contractor Personnel - Reference Checks: The Con!ractor warrants that all persons employed 
to provide service under this Contract have satisfactory past work records indicating their ability 
to adequately perform the work under this Contract. Contractor's employees assigned to this 
project must meet character standards as demonstrated by background investigation and reference 
checks, coordinated by the agency/department issuing this Contract, 

11. Contractor's Expense: The Contractor will be responsible for all costs related to photo copying, 
telephone communications, fax communications, and parking while on County sites during the 
performance of work and services under this Contract. The County will not provide free parking 
for any service in the Coun!y Civic Center. 

12. Contractor's Records: The Contractor shall keep true and accurate accounts, records, books 
and data which shall correctly reflect the business transacted by the Contractor in accordance with 
generally accepted accounting principles. These records shall be stored in Orange County for a 
period of three (3) years after final payment is received from the County. Storage of records in 
another county will require written approval from the County of Orange assigned Deputy 
Purchasing Agetit, 

13. Conditions Affecting Work: The Contractor shall be responsible for taking all steps reasonably 
necessary to ascertain the nature and location of the work to be performed under this Contract and 
to know the general conditions which can affect the work or the cost thereof. Any failure by the 
Coutractor to do so will not relieve Contractor from responsibility for successfully performing the 
work without additional cost to the County. The County assumes no responsibility for any 
understanding or represef\tations concerning the nature, location(s) or general conditions made by 
any of its officers or agents prior to the execution of this Contract, unless such understanding or 
representations by the County are expressly stated in the Contract. 

14. County of Orange Child Support Enforcement: All Contractors are required to comply with 
the child support enforcement requirements of the County of Orange. Failure of the Contractor to 
comply with all federal, state, and local reporting requirements for child support enforcement or 
to comply with all lawfully served Wage and Earnings Assignment Orders and Notices of 
Assignment shall constitute a material breach of the Contract. In order to comply with the child 
support enforcement requirements of the County of Orange, all bidders/proposers must furnish to 
the Contract administrator, the Procurement Officer, or the agency/department Deputy Purchasing 
Agent: 

A. In the case of an individual Contractor, his/her name, date of birth, Social Security 
uumber, and residence address; 
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B. In the case of a Contractor doing business in a form other than as an individual, the name, 
date of birth, Social Security number, and residence address of each individual who owns 
an interest of 10 percent or more in the Contracting entity; 

C. A certification that the Contractor has fully complied with all applicable federal and state 
reporting requirements regarding its employees; and 

D. A certification that the Contractor has fully complied with all lawfully served Wage and 
Earnings Assignment Orders and Notices of Assignment and will continue to so comply, 

Failure to cure such breach within 60 calendar days of notice from the County shall constitute 
grounds for termination of the Contract. 

15. Data - Title To: All materials, documents, data or information obtained from the County data 
files or any County medium furnished to the Contractor in the perfonnance of this Contract will 
at all times remain the property of the County. Such data or information may not be used or 
copied for direct or indirect use by the Contractor after completion or termination of this Contract 
without the express written consent of the County. All materials, documents, data or information, 
including copies, must be returned to the County at the end of this Contract. 

16. Default - Reprocurement Costs: fu case of Contract breach by Contractor, resulting in 
termination by the County, the County may procure the goods and/or services from other sources. 
If the cost for those goods and/or services is higher than under the terms of the existing Contract, 
Contractor will be responsible for paying the County the difference between the Contract cost and 
the price paid, and the County may deduct this cost from ·any unpaid balance due the Contractor. 
The price paid by the County shall be the prevailing market price at the time such purchase is 
made. This is in addition to any other remedies available under this Contract and under law. 

17, Disputes - Contract: 

A. The parties shall deal in good fruth and attempt to resolve potential disputes informally. 
If the dispute concerning a question of fact arising under the terms of this Contract is not 
disposed of in a reasonable period of time by the Contra_ctor's Project Manager and the 
County's Project Manager, as specified in Article 23. "Notices," such matter shall be 
brought to the attention of the County Deputy Purchasing Agent by way of the following 
process: 

1. The Contractor shall submit to the agency/department assigned Deputy 
Purchasing Agent a written demand for a final decision regarding the disposition 
of any dispute between the parties arising under, related to, or involving this 
Cpntract, unless the County, on its own initiative, has already rendered such a 
final decision. 

2. The Contractor's written demand shall be fully supported by factual information, 
and, if such demand involves a cost adjustment to the Contract, the Contractor 
shall include with the demand a written statement signed by a senior official 
indicating that the demand is made in good fruth, that the supporting data are 
accurate and complete, and that the amount requested accurately reflects the 
Contract adjustment for which the Contractor believes the County is liable. 

B. Pending the final resolution of any dispute arising under, related to, or involving this 
Contract, the Contractor agrees to diligently proceed with the performance of this 
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Contract, including the delivery of goods and/or provision of services. The Contractor's 
failure to diligeotly proceed shall be considered a material breach of this Contract. 

Any final decision of the Couoty shall be expressly identified as such, shall be in writing, and 
shall be signed by the County Deputy Purchasing Agent or his designee. If the Couoty fails to 
render a decision within 90 days after receipt of the Contractor's demand, it shall be deemed a 
final decision adverse to the Contractor's contentions. Nothing in this section shall be construed 
as affecting the County's right to terminate the Contract for cause or termination for convenience 
as stated in section K herein. 

18. Drug-Free Workplace: The Contractor hereby certifies compliance with Government Code 
Section 8355 in matters relating to providing a drug•free workplace. The Contractor will: 

1. Publish a statement notifying employees that unlawful manufacture, distribution, 
dispensation, possession, or use df a controlled substance is prohibited and 
specifying actions to be taken against employees for violations, as required by 
Government Code Section 8355(a)(l). 

2. Establish a drug-free awareoess program as required by Government Code 
Section 83SS(a)(2) to inform employees about all of the following: 

a. The dangers of drug abuse in the workplace; 

b. The organization's policy ofmajntaining a drug-free workplace; 

c. Any available counseling, rehabilitation and employee assistance 
programs; and 

d. Penalties that may be imposed upon employees for drug abuse violations. 

3. Provide as required by Goveroment Code Section 8355(a)(3) that every 
employee who works under this Contract: 

a. Will receive a copy of the company's drug-free policy statement; and 

b. Will agree to abide by the terms of the company's statement as a 
condition of employment uoder this Contract. 

Failure to comply with these requirements may result in suspension of payments uoder the 
Contract or tennination of the Contract or both, and the Contractor may be ineligible for award of 
any future County contracts if the Couoty determines that any of the following has occurred: 

1. The Contractor has made false certification, or 

2. The Contractor violates the certification by failing to cairy out the requirements 
as noted above. 

19. EDD Independent Contractor Reporting Requirements: Effective January 1, 2001, the 
Couoty of Orange is required to file in accordance with subdivision (a) of Section 6041A of the 
Internal Revenue Code for services received from a "service provider" to whom the Couoty pays 
$600 or more or with whom the County enters into a contract for $600 or more within a single 
calendar year. The purpose of this reporting requirement is to increase child support collection by 
helping to locate parents who are delinquent in their child support obligations. 
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The term "service provider" is defined in California Unemployment Insurance Code Section 
1088.8, subarticle B.2 as "an individual who is not an employee of the service recipient for 
California purposes and who received compensation or executes a contract for services performed 
for that service recipient within or without the state." The term is further defined by the 
California Employment Development Department to refer specifically to independent 
Contractors. An independent Contractor is defined as "an individual who is not an employee of 
the ... government entity for California purposes and who receives compensation or executes a 
contract for services performed for that ... government entity either in or outside of California." 

The reporting requirement does not apply to corporations, general partnerships, limited liability 
partnerships, and limited liability companies. 

Additional information on this reporting requirement can be found at the California Employment 
Development Department web site located at http://www.edd.ca.gov/Emplover Services.htm 

20. Errors and Omissions: All reports, files and other documents prepared and submitted by 
Contractor shall be complete and shall be carefully checked by the professional(s) identified by 
Contractor as project manager and key personnel attached hereto, prior to submission to the 
County. Contractor agrees that County revi.ew is discretionary and Contractor shall not assume 
that the County will discover errors and/or omissions. If the County discovers any errors or 
omissions prior to approving Contractor's reports, files and other written documents, the reports, 
files or documents will be returned to Contractor for correction. Should the County or others 
discover errors or omissions in ·the reports, files or other written documents submitted by the 
Contractor after County approval thereof, County approval of Contractor's reports, files or 
documents shall not be used as a defense by Contractor in any action between the County and 
Contractor, and the reports, files or documents will be returned to Contractor for correction. 

21. Equal Employment Opportunity: The Contractor shall comply with U.S. Executive Order 
11246 entitled, "Equal Employment Opportunity" as amended by Executive Order 11375 and as 
supplemented in Departmerit of Labor regulations (41 CFR, Part 60) and applicable state of 
California regulations as may now exist or be ·amended in the future. The Contractor shall not 
discriminate against any employee or applicant for employment on the basis of race, color, 
national origin, ancestry, religion, sex, marital status, political affiliation or physical or mental 
condition. 

Regarding handicapped persons, the Contractor will not discriminate against any employee or 
applicant for employment. because of physical or mental handicap in regard to any position for 
which the employee or applicant for employment is qualified. The Contractor agrees to provide 
equal opportunity to handicapped persons in employment or in advancement in employment or 
otherwise treat qualified handicapped individuals without discrimination based upon their 
physical or mental handicaps in all employment practices such as the following: employment, 
upgrading, promotions, transfers, recruitments, advertising, layoffs, terminations, rate of pay or 
other forms of compensation, and selection for training, including apprenticeship. The Contractor 
agrees to comply with the provisions of Sections 503 and 504 of the Rehabilitation Act of 1973, 
as amended, pertaining to prohibition of discrimination against qualified handicapped persons in 
all programs and/or activities as detailed in regulations signed by the Secretary of the Department 
of Health and Human Services effective June 3, 1977, and found in the Federal Register, Volume 
42, No. 68 dated May 4, 1977, as may now exist or be amended in the future. 

Regarding Americans with disabilities, Contractor agrees to comply with applicable provisions of 
Title 1 of the Americans with Disabilities Act enacted in 1990 as may now exist or be amended in 
the future. 
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22, News/Information Release: The Contractor agrees that it will not issue any news releases in 
connection with either the award of this Contract or any subsequent amendment of or effort under 
this Contract without first obtaining review and written approval of said news releases from the 
County through the County's Project Manager. 

23. Notices: Ally and all notices, requests demands and other communications contemplated, called 
for, permitted, or required to be given hereunder shall be in writing with a copy provided to the 
assigned Deputy Purchasing Agent (DPA), except through the_ course of the parties' project 
managers' routine exchange of information and cooperation during the terms of the work and 
services. Ally written communications shall be deemed to have been duly given upon actual in­
person delivery, if delivery is by direct hand, or upon delivery on the actual day of receipt or no 
greater than four (4) calendar days after being mailed l)y US certified or registered mail, retum 
receipt requested, postage prepaid, whichever occurs first. The date of mailing shall count as the 
first day, All communications shall be addressed to the appropriate party at the address stated 
herein or such other address as the parties hereto may designate by written notice from time to 
time in the manner aforesaid, 

Contractor: 

County's Project Manager: 

<nameTBD> 
Attn: TBD 
<Address TBJ;)> 
<City, ST, Zip TBD> 
Phone: <TBD> 
Email: <TBD> 

OC Public Works/Operations & Maintenance 
Attn: <TBA> 
Address 
City ST Zip 
Phone: <TBA> 
Email: <TBA> 

OC Public Works/Facilities Operations 
Attn:<TBA> 
Address 
City ST Zip 
Phone: <TBA> 
Email: <TBA> 

cc: OC Public Works/Procurement Section 
Attn: Anni Cerda, County DP A 
Address 
City ST Zip 
Phone: <TBA> 
Email: <TBA> 

24, Precedence: The Contract documents consist of this Contract and its exhibits and attachments. 
In the event of a conflict between or among the Contract documents, the order of precedence shall 
be the provisions of the main body of this Contract, i.e., those provisions set forth in the recitals 
and articles of this Contract, and then the exhibits and attachments, 
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25. Regional Cooperative Agreement (RCA): The provisions and pricing of this Contract will be 
extended to other California local or state governmental entities. Governmental entities wishing 
to use this Contract will be responsible for issuing their own purchase documents/Contracts, 
providing for their own acceptance, and making any subsequent payments. Contractor shall be 
required to include in any Contract eutered into with another department or entity that is entered 
into as an extension of this Contract a Contract clause that will hold harmless the County of 
Orange from all claims, demands, actions or causes of actions of every kind resulting directly or 
indirectly, arising out of, or in a11y way connected with the use of this co11tract. Failure to do so 
will be considered a material breach of this Contract and grounds for immediate Contract 
tennination. The cooperative entities are responsible for obtaining all certificates of insurance and 
bonds required. The Contractor is responsible for providing each cooperative entity a copy of the 
Contract upon request by the cooperative entity. The County of Orange makes no guarantee of 
usage by other users of this Contract. 

The Contractor shall be required to maintain a list of the cooperative entities using this Contract. 
The list shall report dollar volumes spent annually and shatrbe provided on an annual basis to the 
County, at the County's request. 

26. Termination - Orderly: After receipt of a tennination notice from the County of Orange, the 
Contractor may submit to the County a termination claim, if applicable. Such claim shall be 
submitted promptly, but in no event later than ·60 days from the effective date of the tennination, 
unless one or more extensions in writing are granted by the County upon written request of the 
Contractor. Upon termination, County agrees to pay the Contractor for all services perfonned 
prior to termination which meet the requirements of the Contract, provided, however, that such 
compensation combined with previously paid compensation shall not exceed the total 
compensation set forth in the Contract. Upon termination or other expiration of this Contract, 
each party shall promptly return to the pther party all papers, materials, and other properties of the 
other held by each for purposes of perfonnance of the Contract. 

27. Usage: No guarantee is given by the County to the Contractor regarding usage of this Contract. 
Usage figures, if provided, a're approximation~. The Contractor agrees to supply services and/or 
commodities requested, as needed by the County of Orange, at rates/prices listed in the Contract, 
regardless of quantity requested. 

28. Usage Reports: The Contractor shall submit usage reports on an annual basis to the assigned 
Deputy Purchasing Agent of the Qonnty of Orange user agency/deparbnent. The usage report 
shall be in a fonnat specified by the user agency/department and shall be submitted 90 days prior 
to the expiration date of the contract tenn, or any subsequent renewal term, if applicable. 
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Signature Page 

IN WITNESS WHEREOF, the Parties hereto have executed tllis Contract on the day and year first above 
written. 

TBD* 

Signatnre Name Title 

Signature Name Title 

COUNTY OF ORANGE, A political subdivision of the State of California 

COUNTY AUTHORIZED SIGNATURE: 

Depnty Purchasing Agent 
Signature (Print) Name Title 

APPROVED AS TO FORM: 
County Counsel 

By ____ -,- _______ _ 
Deputy 

Date. ____________ _ 

Date 

Date 

Date 

• If the contracting party is a corporation, (2) two signatures are required: one (I) signature by the 
Chairman of the Board, the P;esident or any Vice President; and one (I) signatnre by the Secretary, any 
Assistant Secretary, the Chief Financial Officer or any Assistant Treasurer. The signature of one person 
alone is sufficient to bind a corporation, as long as he or she holds corporate offices in each of the two 
categories described above. For County purposes, proof of such dual office holding will be satisfied by 
havh1g the individual sign the instrument twice, each time indicating his or her office that qualifies under 
the above described provision. In the alternative, a single corporate signatnre is acceptable when 
accompanied by a corporate resolution demonstrating the legal authority of the signee to bind the 
corporation. 
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ATTACHMENT A 
SCOPE OF WORK 

I. SCOPE OF WORK: Contractor shall furnish all staffing, labor, equipment, materials and incidentals 
required for Tree Trimming, P11.111ing and Removal, and Arborist Services, Services shall be 
provided on au as-needed basis as required by County. 

IL DESCRIPTION OF WORK: This Contract is for Tree Trimming, Pruning and Removal, and Arborist 
Services at various County locations as required by County, 

A. Work to be done consists of trimming street trees for vehicle and pedestrian clearance, 
aesthetic tree trimming, trimming of large trees, palm tree trimming, tree removal, stump 
removal, GIS/GPS tree inventory, pesticide recommenclation, pesticide application/injection, 
arborist services, reports, flood control channel right•of-way trimming, and other tree 
maintenance. Emergency work such as removal of hanging limbs and downed trees is also 
included. Locations will be at various County facilities/locations countywide in incorporated 
and unincorporated areas of the County of Orange and within the Orauge County Flood 
Control District. 

B. Work locations for this Contract will include public roads within the unincorporated portions 
of Orange County, various County facilities in incorporated and unincorporated areas, flood 
control channels, and public roads in the incorporated cities for which County is under 
Contract to perform road mairttenance. This Contract .does not include work on any interstate 
freeway or highway, State highway, State maintained highway, or Private Street, in County or 
contracted cities, County shall be contacted when jurisdiction of a street or highway is in 
question. 

III. CONTRACTOR REQUIREMENTS: 

A. Contractor shall hold an active D49 - Tree Service license issued by the California State 
Contractors License Board, License C27: Landscaping Contractor, and C61: Limited 
Specialty, Also Contractor shall have a license Agricultural Pest Control Adviser (PCA) and 
Qualified Applicator Certificate or License. Copies of the licensing and certification 
information shall be made available to the County upon request 

B. All tree trimmers shall be ISA (International Society of Arboriculture) Certified Tree 
Workers and work under the direction of an ISA (International Society of Arboriculture) 
Certified Arborist, • 

C. Conduct: Contractor personnel providing services under this Contract shall not be 
incompetent, disorderly, under the influence of alcohol or drugs, fail or otherwise refuse to 
perform the work properly and acceptably, or be otherwise o~ectionable. County expressly 
retains the right to request any specific Ccntract personnel be precluded from providing 
services to County under this Contract. County is not required to provide any reason for 
requested removal of specified Contract personnel. Contractor shall effectuate removal of the 
requested Contractor personnel within three (3) business days. 

D. Supervision: Contractor shall provide a supervisor or foreman who shall be present at all 
times during Contract operations, and who shall be responsible for both conduct and 
workmanship. Said supervisor or foreman shall be able to communicate effectively in 
English, both written and oral. 
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IV. CONTRACTOR PERFORMANCE REQUIREMENTS: 

A. All pruning shall be performed according to International Society of Arboriculture 
publication "Tree Pruning & Guidelines" and American National Standards Institute (ANSI) 
A300&2133.! standards. 

B. Working Hours: Contractor shall conduct all operations between 7 a.m. and 4 p.m., Monday 
through Friday, on all local streets, parks, County facilities, or flood control channels, unless 
prior arrangements are made with County's Project Manager. Some County facilities may 
require work to be performed during other than normal working hours or on weekends only. 
All operations on arterial or collector streets will be performed between 9 a.m. and 3 p.m. 
Should an issue arise as to whether a street is an arterial or collector street, the final 
determination shall be made by County. If Contractor desires to work hours or days other 
than as provided, it may file a written request subject to approval stating intended operations, 
hours and dates, with a reason for schedule change. 

C. Sound Control: Contractor shall comply with all County and local sound control and noise 
level rules, regulations, and ordinance, which apply to any work performed pursuant to the . 
Contract, and will make every effort to control any undue noise resulting from its operation. 

D. Dust Control: Contractor shall perform his operations in such a manner as to limit dust. 
Contractor will not create dust in such a quantity as to violate the South Coast Air Quality 
Management District (AQMD) regulations. 

E. Debris Removal: All trash and debris will be removed from work area by the end of each 
working day. 

I . At other times during the progress of work, when required, Contractor shall remove all 
surplus materials, rubbish, and debris resulting from the work. 

2. Work area will be left in a neat, clean and acceptable condition as approved by 
County's Project Manager. 

3. No stockpile of debris will be allowed at the site. 

4. Contractor shall .. pick up and dispose of materials at a site outside of County right-of­
way approved for disposal of such materials. 

5, Any debris dropped on the public street during entrance or exit of the site will be 
removed immediately by Contractor, 

F. Water: Contractor shall furnish all water required for perfonnance of this work, will make all 
arrangements for obtaining all water with the governing water district, and will comply with 
all requirements set forth by the governing water district. 

G. Utilities: Underground main distribution conduits such as water, gas, sewer, electrical power, 
telephone, or cable television may not be affected by the work indicated in the work packages 
since only surface excavation is required. Contractor shall assume that every property parcel 
will be served by a service connection for each type of utility and will protect all such service 
connection. Contractor shall contact UNDERGROUND SERVICE ALERT (USA) at 
(800)422-4133 for all snbsurface excavation and will contact utility companies to mark 
locations if necessary. 

H. Parking Control: Parked cars may interfere with the work to be performed. Therefore 
Contractor shall post, maintain, and subsequently remove, temporary "Tow Away No 
Parking" signs along the streets work is to be performed no less than 24 hours prior to the 
start of said work. Contractor shall furnish signs per sample provided by County. Contractor 
shall fill in day and date for scheduled work. Contractor shall be responsible for replacing 
any signs which are damaged or removed in order to maintain notice to the public. 
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Contractor shall be responsible for the removal of all temporary "Tow Away No Parking" 
signs upon completion of the work in posted area, 

I. Traffic Control: Contractor shall conduct its operations in a manner which will minimize 
traffic congestion during A. M, and P. M. peak-hour traffic. This may require beginning 
work after the A. M. peak-hour traffic and ending work before the P. M. peak-hour traffic. 

1. Contractor shall maintain access to schools and commercial areas at all times during 
project operation. 

2. The following shall be added to Subsection 7-10.1, "Traffic and Access", of the 
Standard Specifications: 

a) Spillage resulting from hauling operations along or across any publically traveled 
way will be removed immediately by Contractor, at its expense. 

b) When entering or leaving roachyays carrying public traffic, Contractor's 
equipment, whether empty or loaded, will in all cases yield to public traffic. 

3. The following shall be added to Subsection 7-10.3, "Street Closures, Detours, 
Barricades", of the Standard Specifications: 

a) Special emphasis will be placed on the use of ''Construction Zone Ahead" 
(C18R) signs at the beginning, end and all access and/or intersecting streets with 
roads under construction. In addition to construction zone signs, rough road 
signs (W33) wfll be used on all roails with a posted or marked bicycle trail. 

b) Contractor shall provide and maintain_ all signs,-barricades, pedestals, flashers, 
delineators and ot)ler necessary facilities for the protection of the motoring and 
pedestrian public within the limits of the construction area and all its approaches, 
including advanced signing and barricades. Contractor shall also post proper 
signs to notify public regarding condition of roadway, all in accordance with 
provisions of the Vehicle_ Code and "Manual of Traffic Controls", as published 
by the State of California, Department of Transportation, most current edition. 

4. Flashing arrow signs, of the appropriate type per the "Manual of Traffic of Traffic 
Controls", latest edition, will be provided for all lane closures on all arterial highways 
and collector streets. 

5. Portable delineators, either conical (traffic cone) or tubular shaped plastic devices, with 
amiuimum height of28 inches will be used for delineation of the travel way. 

6. ]f the traffic cones or portable delineators are damaged, displaced or deemed 
uµacceptable for any reason by County's Project Manager or are not in an upright 
position from any cause, said cones or portable delineators will immediately be 
replaced or restored to their original location, in an upright position, by Contractor. 

7. Contractor will maintain 11' lanes of traffic in each direction at all times. 

8. Contractor shall furnish such flagmen as are necessary to give adequate warning to 
traffic or to the public of any dangerous conditions to be encountered. Flagmen, while 
on duty and assii,med to give warning to the public that the street is under construction 
and of any dangerous conditions to be encountered as a result thereof, will perform 
their duties and will be provided with the necessary equipment in accordance with the 
current "Instructions to Flaggers", by the State of California, Department of 
Transportation. The equipment will be furrushed and kept clean and in good repair by 
Contractor, at its expense. 

9. Should Contractor appear to be neglectful or negligent in furnishing warning and 
protective measures as provided, County's Project Manager may direct attention to the 
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existence of a hazard and necessary warning and protective measures will be furnished 
and installed by Contractor, at its expense. Should County's Project Manager point out 
the inadequacy of warning and protective measures, such action on the part of County's 
Project Manager will not relieve Contractor from responsibility for public safety or 
abrogate its obligation to furnish and pay for these devices. 

I 0. Contractor shall set up safety cones and barricades at all facilities in order to protect 
County staff and pedestrians. 

11. Contractor shall maintain safe working conditions at each work location. 

12. At the end of each day, all equipment and other obstructions shall be removed from the 
roadway. 

J, Protection and Restoration of Existing Areas: Contractor shall protect all furnishings and 
improvements from damage by its operations. All damage will be repaired or replaced, at the 
option of County, at Contractor's expense within three (3) days after notification of such 
damage by County's Project Manager, Repaits and/or replacements will be equal to original 
in all aspects. 

K. Safety: Contractor agrees to perform all work outlined in this Contract in such a marmer as to 
meet all accepted standards for safe practices during operatio11s and to maintain safe 
conditions or premises and ways at all times, including safely stored equipment, machines 
and materials. This includes compliance with current local, County, State or other legal 
intents and terms of the aPPlicable Occupational Safety and Health Administration (OSHA) 
and CAL/OSHA Safety orders at all times so as to protect all persons, including Contractor's 
employees and agents, against injury or damage to property. 

L, Best Management Practices: 

1. Contractor shall conduct operations under this Contract so as to assure that pollutants 
do not enter municipal storm drain systems which systems are comprised of, but are not 
limited to curbs and gutters that are part of the street systems ("Stormwater Drainage 
System"), and to ensure that pollutants do not directly impact "Receiving Waters" (as 
used herein, Receiving Waters include, but are not limited to, rivers, creeks, streams, 
estuaries, lakes, harbors, bays and oceans). 

2, The Santa Ana and San Diego Regional Water Quality Control Boards have issued 
National Pollutant Discharge Elimination System (NPDES) permits ("Stormwater 
Permits") to the County of Orange, and to the Orange County Flood Control District 
(District) and cities within Orange County, as co-permittees (hereinafter collectively 
referred to as "County Parties") which regulate the discharge of urban runoff from areas 
within the Cou11ty of Orange, inclnding the Premises under this Contract. The County 
Parties have enacted water quality ordinances that prohibit conditions and activities that 
may result in polluted runoff being discharged into the Stormwater Drainage System. 

3. To assure compliance with the Stormwater Permits and water quality ordinances, the 
County Parties have developed a Drainage Area Management Plan (DAMP) which 
includes a Local Implementation Plan (LIP) for each jurisdiction that contains Best 
Managemeut Practices (BMPs) that parties using properties within Orange County 
must adhere to. As used herein, a BMP is defined as a technique, measure, or structural 
control that is used for a given set of conditions to manage the qnantity and improve the 
quality of stormwater runoff in a cost effective manner, These BMPs are fonnd within 
the County's LIP in the form of Model Maintenance Procedures and BMP Fact Sheets 
(the Model Maintenance Procedures and BMP Fact Sheets contained in the DAMP/LIP 
shall be referred to hereinafter collectively as "BMP Fact Sheets") and contain 
pollution prevention and source control techniques to eliminate non-stonnwater 
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discharges and minimize the impact of pollutants on stonnwater runoff. 

4. BMP Fact Sheets shall include but not be limited to the following which may be 
viewed and downloaded at: 
hup://ocwatersheds.com/documents/bmp/industrialcommercialbusinessesactivities 

a) IC17 b) IC21 c) IC24 

5. These BMP Fact Sheets may be modified during the tenn of the Contract; and County's 
Project Manager shall provide Contractor with any such modified BMP Fact Sheets. 

6. Contractor shall, throughout the tenn of this Contract, comply with the BMP Fact 
Sheets as they exist now or are modified, and shall comply with all other requirements 
of the Stormwater Pennits, as they exist at the ti.pie this Contract commences or as the 
Stonnwater Permits may be modified. Contractor agrees to maintain current copies of 
the BMP Fact Sheets on the job sites throughout the tenn of this Contract. The BMPs 
applicable to uses authorized under this Contract must be performed as described 
within all applicable BMP Fact Sheets. 

7. Contractor may propose alternative BMPs that meet or.exceed the pollution prevention 
perfonnance of the BMP Fact Sheets. Any such alternative BMPs shall be submitted to 
the County's Project Manager for review and approval prior to implementation. 

a) County's Project Manager m~y visit the job sites and/or review Contractor's 
records at any time to assure that activities conducted on the job sites comply 
with the requirements of this section. Contractor may be required to implement a 
self-evaluation program to demonstrate compliance with the requirements of this 
section. 

M. Identification and Scheduling of Work: County conducts recurring inspections of all County 
maintained roads, flood control channels, and County facilities and investigates citizen 
complaints. County staff documents the work with Digital photos, a short summary of the 
problem and required repair using a Maintenance Inspection Report (MIR) form. This report 
includes the specific location and Thomas Guide reference. County staff reviews, prioritizes 
and "packages" these reports to include several locations in the same general geographic area. 
Work packages, including photos, will be prepared for Contractor biweekly. Biweekly work 
package may include any of the work items in the Contract. Contractor will furnish a work 
plan indicating the day/date for work on each location in the biweekly work package. County 
reserves the right to insert up to five (5) additional locations into a biweekly work package at 
any time. When this occurs, Contractor may request County to delete one or more other work 
locations from that biweekly work package if the total work package, including additional 
work, cannot be completed during designated completion period. County will respond to 
Contractor requests for deletion of work by close of business the next workday. 

N. Work Completion Schedule: County will complete preparation of the biweekly work 
package by close of business Tuesday for the two week period beginning the following 
Monday. All work in the work package is to be completed by close of business the second 
Friday following the beginning of the work period. All work in each biweekly work package 
is to be completed within the two week period designated for that work package. Contractor 
is responsible for notifying County if weather or other conditions preclude working on some 
or the entire work package. Such notification shall be made within four hours of the 
event/occurrence. 

County and Contractor are required to discuss the impact of weather or other agreed to delays 
in an attempt to identify these locations in the biweekly work package that cannot be 
completed on schedule. County will normally include deleted items in the next biweekly 
work package. 
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0. Equipment and Tools: All equipment and tools utilized for tree pruning shall be designed for 
tree and shrub trimming and properly sharpened to adequately sever limb in a clean manner. 
USE OF CLIMBING SPURS AND/OR SPIKED SHOES IS PROHIBITED. 

P. Access Gates: Contractor shall be provided with keys to the access gates upon request. 
Contractor will return all keys upon completion of work and prior to request for payment. 
For each key not returned, the sum of One Hundred dollars ($100.00j will be deducted and 
forfeited from MY payment due to Contractor. 

Contractor shall keep all access gates closed except when entering and leaving the worksite. 
Contractor shall close and lock all access gates at the end of each working day. fu th~ 
tnat County is called oyt to lock a gate left open by Contractor, the sum of Two Hundred and 
Fifty dq_\!ars ($250,QOl based on minumum call back payments, ;yill be deducted and forfeited 
from any payment due to Contractor. 

Q. Tree Inventory Program: All GIS/GPS and Tre~ Inventory work shall be performed by "in• 
house" Contractor. All GIS and inventory records created by the Contractor are property of 
the County of Orange. Contractor shall create and ,;naintain County tree inventory (including 
species) in geodatabase format and shall be fully compatible with ESRI ArcGIS newest 
version. OPS work shall be performed using Trimble GeoXH 6000 or better. Contractor shall 
follow County workflow and schedule for import and export of tree inventory updates 
to/from Contractor's inventory system and County· GIS. Contractor shall update and modify 
geodatabase themes as required by the County. 

1. Tree Inventory Updates and additions: Contractor shall provide updates of the County 
GIS tree inventory at np additional cost to the County. Contractor shall updare 
inventory, including metadata, and add new entries at no additional charge to the 
County for any tree that is the subject of any maintenance, inspection, or evaluation 
action. 

R, Pesticide Usage and Reporting: Contractor shall submit Pesticide Usage Report(s) to County 
Project Coordinator at the end of each month summarizing the facilities treated, pests treated, 
pesticides used, pesticide application rates, man hours and equipment. 

S. Pests and Diseases: All trees known or suspected to be diseased/infested, Contractor shall 
disinfect all tools and cut surfaces after each cut and between trees. All trees with known or 
suspected PHSB, Fusarium, Gold Spotted Oak Borer or other high priority pests/pathogens as 
determined by the County. Contractor shall handle all debris in a manner consistent with 
newest version of all appropriate Best Management Practices (BMP), which minimizes the 
chance of spreading infection or infestation. No additional charges for disinfection or special 
handling shall be allowed. 

T. PSHB/FD or other high priority pests/pathogens surveys and visual monitoring: Contractor 
shall perform visual surveys of OC Public Works trees from February through October, when 
beetle activity is easier to detect, for the presence of PSHB/FD or other high priority 
pests/pathogens and map its distribution. Trees that exhibit symptoms of PSHB/FD or other 
high priority pests/pathogens will be identified and the level of infestation will be assessed. 
Symptomatic trees that are located in PSHB-areas or that are non-reproductive hosts will be 
sampled for DNA analysis to confirm the presence of PSHB/FD or other high priority 
pests/pathogens. Coordinates will be recorded through either the ArcGIS Collector App for 
immediate updares to the County Tree Inventory. Mapping and monitoring the distribution of 
PSHB or other high priority pests/pathogens within the County will allow us to study the 
spread of the pests, progression of symptoms, and to better implement control procedures. 
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V. SPECIFICATIONS: 

A. Emergency/On-Call Work: Contractor is required to provide 24-hour emergency phone 
numbers and names of a minimum of two contact individuals within one week of award of 
Contract. Should phone number or contact person change during the course of the Contract 
those changes must be provided to County. 

l, Contractor may be required to provide emergency/on-call response to hanging limbs, 
wind damaged or down trees. This may be at night, weekends or during storm 
conditions. Contractor will be given specific locations and requested work to be done 
at each location via telephone call from County authorized representative. 

2. Contractor is required to start work indicated within 90 minutes of initial telephone call 
and report to County authorized representative upon completion of work specified. 

3. Failure by Contractor to respond to an emergency within allotted 90 minutes will result 
in damage for additional inspection, administration and public safety sustained. 

4. One Hundred dollars ($100.00) per hour will be deducted and forfeited from pa;yment 
to Contractor for each and every hour over the 90 minutes specified with each 
emergency requested. 

5. Work performed wtder emergency provision of this Contract shall be paid for on a per 
location basis. This shall include all labor, tools, equipment and materials necessary 
for doing emergency work. 

6. Contractor will be required to provide all traffic control during emergency operations. 
Should work involve any high voltage lines, Contractor shall be required to notify 
responsible utility company. 

7. Contractor will be allowed to stockpile debris from Emergency/On-Call work 
operations on parkway or along curb. Such debris will be marked with lighted 
barricades at each \md of stockpile. Stockpile must be removed by end of next working 
day. At no time sliall Contractor's stockpile interfere with public access to roadways, 
driveways or sidewalks. Stockpiles shall not be placed in such a manner as to pose a 
hazard to the public. 

8. Full compensation for conforming to requirements of Emergency/Ou-Call Work 
includes: 

a) Responding to telephone request with 90 minutes 

b) Providing all traffic control 

c) Stockpiling and barricading debris 

d) Removing debris next working day 

e) Furnishing all labor, materials, tools, equipment and incidentals necessary to 
perform work will be considered as included in Contract unit price bid per each 
in accordance with these Specifications and no additional compensation will be 
allowed therefore. 

B. Street Tree Trimming: 

1. Trees shall be trimmed to provide a minimum clearance of 15' over roadways and 9' over 
walkways and parkways and all dead, broken, damaged, diseased and/or insect infested 
limbs within the tree will be removed. Trees will also be trimmed to remove any 
obstruction around traffic control devices, traffic signs and streetlights. 

2. Specific techniques employed shall be consistent with industry practice for size and 
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species of tree being trimmed. All dead, broken, damaged, diseased and/or insect 
infested limbs within the tree will be removed at trunk or main branch. All cuts will be 
½" close, to the parent stem so that healing can readily start under normal conditions. All 
limbs 2" or greater will be undercut to prevent splitting. Remaining limbs and branches 
shall not be split or broken at cut. All crossed or robbing limbs will be removed unless 
removal will result in large gaps in general outline of tree. 

3. Full compensation for conforming to requirements of Street Tree Trimming includes: 

a) Trimming tree consistent with industry practice for size and species of tree 

b) Providing all traffic control 

c) Providing a minimum of 15' over roadways and 9' over walkways and parkways 

d) Removing all dead, broken, dan1aged, diseased and/or insect infested limbs 

e) Removing any obstruction around traffic control devices, traffic signs and 
streetlights 

f) Leaving tree with a pleasing appearance 

g) Cleanup, removal and disposal of debris and trinlmings 

h) Furnishing all labor, materials, tools, equipment and incidentals necessary to 
perform work will be considered as included in Contract unit price bid per each in 
accordance with these Specifications and no additional compensation will be 
allowed therefore. 

C. Aesthetic Tree Trimming: 

L Trees designated for aesthetic trimming shall be trimmed, shaped and thinned. Trimming 
will provide a synunetrical and aesthetically pleasing appearance typical of the species. 
Trees will also be trimmed to provide a minimum of 15' over roadways and 9' over 
walkways and parkways and all dead, broken, damaged, diseased and/or insect infested 
limbs within the tree will be remo-yed. Trees wm also be trinlmed to remove any 
obstruction around traffic control devices, traffic signs and streetlights. Additional 
trimming may be. performed to mitigate any extreme effect of clearance trimming and 
provide an aesthetic appearance. 

2. Specific techniques employed shall be consistent with industry practice for size and species 
of tree being trimmed. All dead, broken, d8lllaged, diseased and/or insect infested limbs 
within the tree will be removed at trunk or main branch. All cuts will be ½" close, to the 
parent stem so that healing can readily start under normal conditions. All limbs 2" or 
greater will be undercut to prevent splitting. Remaining limbs and branches shall not be 
split or broken at cut. All crossed or robbing limbs will be removed unless removal will 
result in large gaps in general outline of tree, All trees shall be thinned of smaller limbs to 
distribute foliage evenly. 

3. Full compensation for conforming to requirements of Aesthetic Tree Trimming includes: 

a) Trimming tree consistent with industry practice for size and species of tree 

b) Trimming to provide a symmetrical shape and aesthetically pleasing appearance 

c) Providing a minimum of 15' over roadways and 9' over walkways and parkways 

, d) Removing all dead, broken, damaged, diseased and/or insect infested limbs 

e) Removing any obstrnction around traffic control devices, traffic signs and streetlights 

f) Tree shall be left with a pleasing appearance 
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g) Cleanup, removal and disposal of debris and trimmings 

h) Furnishing all labor, materials, tools, equipment and incidentals necessary to perform 
work will be considered as included in CONTRACT unit price bid per EACH in 
accordance with these Specifications and no additional compensation will be allowed 
therefore. 

D. Trimming Trees for Volume Reduction: 

I, County has an on-going program to repair sidewalks and curb and gutters damaged by 
tree roots. Repair of damaged concrete also includes root pruning to reduce 
reoccurrence of damage. In conjunction with repair of concrete, County may utilize 
this Contract to reduce volume of trees whose roots have been trimmed. This reduction 
in volume of root pruned' trees is essential to reduce risk of that tree being felled by 
high winds. 

2. Trees will also be trimmed to provide a minimum of 15' over roadways and 9' over 
walkways and parkways and all dead, btoken, damaged, diseased and/or insect infested 
limbs within the tree will be removed. Trees will ,also be trimmed to remove any 
obstruction around traffic control devices, traffic signs and streetlights. Additional 
trimming may be perfonned to mitigate any extreme effect of clearance trimming and 
provide an aesthetic appearance. 

3. Specific techniqnes employed shall be consistent with industry practice for size and 
species of tree beint trimmed. All dead, broken, damaged, diseased anp/or insect 
infested limbs within the tree will be removed at trunk or main branch. All cuts will be 
½" close, to the parent stem so that healing can readily start under normal conditions. 
All limbs 2" or greater will be undercut to prevent splitting. Remaining limbs and 
branches shall not be split or broken at cut. All crossed or rubbing limbs will be 
removed unles.s removal will result in large gaps in general outline of tree. All trees 
shall be thinned of smaller limbs to distribute foliage evenly. 

4. Full compensation for conforming to requirements of Trimming Trees for Volume 
Reduction includes: 

a) 

b) 

c) 

d) 

e) 

f) 

g) 

Thinning tree consistent with industry practice for size and species of tree 

Prrviding a minimum of 15' over roadways and 9' over walkways and parkways 

Removing all dead, broken, damaged, diseased and/or insect infested limbs 

Removing any obstruction around traffic control devices, traffic signs and 
streetlighis 

Tree shall be left with a pleasing appearance 

Cleanup, removal and disposal of debris and trimmiugs 

Furnishing all labor, materials, tools, equipment and incidentals necessary to 
perform work will be considered as included in Contract unit price bid per each 
in accordance with these Specifications and no additional compensation will be 
allowed therefore. 

E. Palm Tree Trimming: 

I. All dead, broken, damaged, and/or hanging fronds will be removed up to the crown of 
tree. All frond bases will be sheared to within 6" of trunk. Upon completion of 
trimming, each tree shall have seven to nine (7 - 9) healthy fronds located at crown of 
tree. All other vegetation, such as ivy, growing up truuk, will be cut at ground level 
and removed from tree unless otherwise approved by County. 
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2. Full compensation for conforming to requirements of Palm Tree Trimming includes: 

a) Thinning tree consistent with industry practice for size and species of tree 

b) Providing a minimum of 15' over roadways and 9' over walkways and parkways 

c) Removing all dead, broken, damaged, diseased and/or insect infested limbs 

d) Removing any obstruction around traffic control devices, traffic signs and 
streetlights -

e) Tree shall be left with a pleasing appearance 

t) Cleanup, removal and disposal of debris and trimmings 

g) Furnishing all labor, materials, tools, equipment and incidentals necessary to 
perform work will be considered as included in Contract unit price bid per each 
in accordance with these Specifications and no additional compensation will be 
allowed therefore. 

F. Tree Removal with Stumping: 

1. Trees to be removed will be marked by County with an orange cross of paint on tree to 
be removed. Contractor shall remove only those trees so marked. Contractor will be 
given a list of tree removal locations and Contractor will be responsible for contacting 
Underground Service Alert (USA) at (800) 422-4133 for locating of underground 
utilities prior to stnmping operations. 

2. Trees shall be felled in a manner consist~nt with industry practice with primary 
emphasis on safety of public and protection of adjacent property. 

3. Stumps and all above ground root syst\lllls will be ground to a minimum of 12" below 
level of adjacent ground. Holes will be filled with resulting mulch and raked level with 
adjacent ground. All wood, debris and excess mulch will be removed and surrounding 
area will be raked and swept clean. 

4. If stnmp grinding does not follow within same work day as removal, tree trunk shall be 
left 5' above grade or a safety barricade shall be placed and maintained over stump 
until stump grinding is complete. 

5. Fnll compensation for conforming to requirements of Tree Removal with Stumping 
includes: 

a) Contacting USA 

b) Backfilling and compacting root pruning mulch 

c) Repairing or replacing damaged utility service connections or sprinkler systems 

d) Cleanup, removal and disposal of debris and trimmings 

e) Furnishing all labor, materials, tools, equipment and incidentals necessary to 
perfonn work will be considered as included in Contract unit price bid per each 
in accordance with these Specifications and no additional compensation will be 
allowed therefore. 

G. Tree Removal Only; 

1. Trees to be removed will be marked by County with an orange cross of paint on tree to 
be removed. Contractor shall remove only those trees so marked. 

2. Trees shall be felled in a manner consistent with industry practice with primary 
emphasis on safety of public and protection of adjacent property. 
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3. Stumps shall be left at 3' above grade. 

4. Full compensation for conforming to requirements of Tree Removal Only includes: 

a) Removal of tree only 

b) Cleanup, removal and disposal of debris and trimmings 

c) Furnishing all labor, materials, tools, equipment and incidentals necessary to 
perfonn work will be considered as included in Contract unit price bid per each 
in accordance with these Specifications and no additional compensation will be 
allowed therefore. 

H. Stump Removal Only: 

1. Stumps to be removed will be marked by County with an orange cross of paint on 
stump tree to be removed. Contractor shall remove only those stumps so marked. 
Contractor will be given a list of stump removal locations and Contractor will be 
responsible for contacting Underground Service Alert (USA) at (800) 422-4133 for 
locating ofundergronnd utilities prior to stumping operations. 

2. Stumps and.all above ground root systems will be ground to a minimum of 12" below 
level of adjacent ground. Holes will be filled with resulting mulch and raked level with 
adjacent ground. All wood, debris and excess 111ulch will be removed and surrounding 
area will be raked and swept clean. 

3. Fnll compensation for conforming to requirements of Stump Removal Only includes: 

a) Contacting USA 

b) Backfilling and compacting root pruning mulch 

c) Repairing or replacing damaged utility service connections or sprinkler systems 

d) Cleanup, removal and disposal of debris and trimmings 

e) Furnishing ail labor, materials, tools, equipment and incidentals necessary to 
perfonn woik will be considered as included in Contract unit price bid per Each 
in accordance with these Specifications and no additional compensation will be 
allowed th(lrefore. 

I. Vegetation Trimming - Gronnd Cover: 

1. County may request grid trimming from time to time. During trimming of trees within 
a specified grid, there m~y be low growing shrubs and vegetation overhanging the 
vertical plane of the curb face or sidewalk that requires trimming to eliminate hazard to 
vehicles or pedestrians. Vegetation shall be trimming vertically 6" back from face of 
curb or edge of sidewalk unless otherwise directed by County. This item includes all 
vegetadon/ground cover up to and including 30" in height. 

2. Full compensation for confonning to requirements of Vegetation Trimming - Ground 
Cover includes: 

a) Trimming vegetation up to 30" in height 

b) Cleanup, removal and disposal of debris and trimmings 

c) Furnishing all' labor, materials, tools, equipment and incidentals necessary to 
perform work will be considered as included in Contract unit price bid per Linear 
Feet in accordance with these Specifications and no additional compensation will 
be allowed therefore. 

J. Vegetation Trimming - Bushes and Shrubs: 
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I. County may request grid trimming from time to time. During trimming of trees within 
a specified grid, there may be low growing bushes and shrubs overhanging the vertical 
plane of the curb face or sidewalk that requires. trimming to eliminate hazard to 
vehicles or pedestrians. Vegetation shall be trimming vertically 6" back from face of 
curb or edge of sidewalk unless otherwise directed by County. This item includes all 
bushes and shrubs exceeding 30" in height. 

2. Full compensation for conforming to requirements of Vegetation Trimming - Bushes 
and Shrubs includes: 

a) Trimming vegetation up to 30" in height 

b) Cleanup, removal and disposal of debris and trimmings 

c) Furnishing all labor, materials, tools, equipment and incidentals necessary to 
perform work will be considered as included in Contract nnit price bid per Linear 
Feet in accordance with these Specifications and no additional compensation will 
be allowed therefore. 

K. Root Pruning: 

1. To minimize future damage to public sidewalks, curbs and gutter, County may use this 
Contract for root pruning of trees. Root pruning work will be specified on a list 
specifying street address and location as well as identify root pruning along sidewalk or 
curb. Contractor shall be responsible for contacting Underground Service Alert (USA) 
at (800) 422-4133 for locating ofunderground utilities prior to root pruning operations. 

2. Roots shall be pruned- immediately adjacent to edge of sidewalk or curb or other 
improvement. Root pnming cuts shall be 4" wide, 16" deep as measured from top of 
sidewalk, curb or adjacent improvement and extend 8' in each direction from centerline 
oftre!) (16' total length). 

3. Root pruning equipment shall be specifically designed for this purpose with cutting 
teeth sharpened adequately to sever roots in a clean manner and equipped with padded 
tracks or rubber tires to prevent scraping or marking of sidewalks. 

4. All cuts shall be backfilled immediately upon completion of root pruning at each 
1o·cation. Backfill material shall consist of dirt and/or mulch from root pruning and 
shall be free from rocks. All debris generated by these operations will be immediately 
removed from site and properly disposed of outside right-of-way. 

S. Contractor shall repair or replace all utility service connections or sprinkler systems 
with right-of-way which are damaged or removed as a result of root pruning operations. 
Repairs shall be. implemented immediately and completed by end of next working day. 
Repairs and replacements will be at least equal to existing improvement and shall 
match them in finish and dimensions. 

6. Full compensation for conforming to requirements of Root Pruning includes: 

a) Contacting USA 

b) Backfilling and compacting root pruning mulch 

c) Repairing or replacing damaged utility service connections or sprinkler systems 

d) Cleanup, removal and disposal of debris and trimmings 

e) Furnishing all labor, materials, tools, equipment and incidentals necessary to 
perform work will be considered as included in Contract unit price bid per each 
in accordance with these Specifications and no additional compensation will be 
allowed therefore. 
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L. Crew Rental: 

I. Connty may request Contractor to perform tree and/or vegetation operations outside 
scope of previously listed work items. Contractor shall be given specific location and 
job description by County and meet with County prior to any work being performed. 
Contractor shall furnish a three (3) man crew with equipment necessary to perform the 
requested work. 

Full compensation for conforming to requirements of Crew Rental includes: 

a) Supplying a 3 man crew with all necessary equipment 

b) Cleanup, removal and disposal of debris and trimmings 

c) Furnishing all labor, materials, tools, equipment and incidentals necessary to 
perform work will be considered as included in Contract unit price bid per honr 
in accordance with these Specifications, and no additional compensation will be 
allowed therefore. 

M. Certified Arborist: 

I. Contractor may be requested to provide a Certified Arborist to evaluate a tree or trees 
for removal or trimming due items such as root rot, disease, and/or bug infestation. 
Contractor shall be given a specific location via telephorte or fax from County. 
Contractor shall evaluate the tree and provide a written report with recommended 
action within seven (lays of request. 

2. Full compensation for conforming to requirement of Certified Arborist includes: 
Evaluating tree, providing written report Wlth recommended action, furnishing all 
labor, materials, tools, eq\lipment and incidentals necessary to perform work will be 
considered as included in Contract writ price bid per honr in accordance with these 
Specifications and no additional compensation will be allowed therefore. 

N. Pesticide/Fungicide Treatment of Trees: 

1. Contractor shall have an "in-house" Qualified Applicator apply chemicals in 
accordance with the recommendatiol)s from the "in-house" Agricultural Pest Control 
Adviser (PCA) and all applicable product labels and regulations. 

2. Applicati~ns will be made by drench, spray or injection as conditions warrant. The 
primary method of application shall be trutlk or soil injection. 

3. The following are pesticides that may be used on this Contract for treatment of 
Polyphagous Shot Hole Borer (PSHB), Golden Spotted Oak Borer (GSOB), Fusarinrn 
dieback and othi'f pests. This list is not all inclusive or exhaustive. 

a) Propiconazole 

b) Tebuconazole 

c) Thiabendazole 

d) Emamectin benzoate 

e) Imidacloprid 

f) Dinoteft1ran 

g) Bifenthrin 

h) Carbary] 

County of Orange 
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0. Tree Planting 

I. Tree species, size, and planting shall be approved by County project manager. 

2. Tree planting consists of the installation of nursery stock container or palm trees 
supplied by the Contractor. 

3. As stated previously herein, the Contractor shall identify the location of all utilities and 
private property landscape irrigation components prior to the planting of any tree. The 
Contractor shall assume full responsibility for any damage that occurs during the 
planting of any tree. 

4. Contractor shall supply quality nursery stock which is fully rooted and representative of 
recognized standards for size and quality of the material being planted. 

5. Brown trunk height (BTH) for palm trees shall be measured from the top of root ball to 
the lowest green frond attached to the trunk at an angle of ninety (90) degrees. 

6. Planting stock shall be well watered prior to shipping and covered for the duration of 
transport. Trees that are delivered U11covered, with a dry or fractured root ball or with 
broken scaffold limbs will be rejected. Root bound material will be rejected. Palms that 
are delivered uncovered, with a dry root ball or with a soilless root ball will be rajected. 

7. Contractor shall not begin excavation for the planting of a tree without first confirming 
that the planting site being considered is indeed the site intended for the planting of a 
tree. 

8. ht excavating planting pits, the Contractor shall not excavate deeper than the depth of 
the root ball of the tree being installed. The bottom of the planting pit shall be 
U11disturbed so that the planted tree will not settle below top of root ball grade standards 
defined herein. 

9. All nursery containers and box sides shall be removed from tree root balls prior to 
plan!il)g, The Contractor shall not install trees with box bottoms left on. All container 
debris (e.g. strapping, box fragments, nails) shall be removed from the planting pit 
prior to backfilling. 

1 O. Contractor shall install the tree or palm so that the top of root ball is two (2) inches 
above surrounding fmish grade, The Contractor shall not cut or trim the root ball as a 
means of meeting grade standards. 

11. Contractor shall backfill hardwood tree plantings with an equal mix of excavated soil 
and topsoil. The topsoil portion of the backfill mix shall contain no more than ten (10) 
percent well decomposed organic fines. 

12. Contractor shall backfill palm plantings with one hundred (100) percent washed mortar 
(plaster} sand. 

13. Contractor shall cease backfilling when the planting pit is one-half(½) full and apply 
water to remove air pockets from the backfill. Once the water has drained, Contractor 
shall resume backfilling the planting pit. 

· 14. Unit Cost shall include tree, planting, watering (90 days) and with approriate tree 
staking for tree, size, and location. Tree shall be under Contractor warranty for 90 days. 

P. Special disposal fee: 

1. ht an event where contractor has special green waste that requires special handling. 
Contractor may charge special disposal fee for Pest infected· material or any other 
material that may require special handling, This shall be approved by CoU11ty project 
manager before or during project and not after. 

County of Orange 
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Q. Crew rental for trees difficult to access: 

1. County may request Contractor to perform tree and/or vegetation operations at 
locations that are difficult to access as of followed; non-maintained roads, bottom of 
large flood control basins, and certain flood control channels. This shall be approved by 
County project manager before or during project and not after. Contractor shall be 
given specific location and job description by County and meet with County prior to 
any work being performed. Contrsctor shall furnish a three (3 to 5) man crew with 
equipment necessruy to perform the requested work. 

2. Full compensation for conforming to requirements of Crew Rental includes: 

a) Supplying a 3 to 5 man crew with all necessruy equipment . 

. b) ~Q1eant1p, removal and disposal of debris.andJrimmings,~ 

c) Furnishing all labor, materials, tools, equipment and incidentals necessary to 
perform work will be considered as included in Contract unit price bid per hour 
in accordance with these Specifications, and no additional compensation will be 
allowed therefore. 

County of Orange 
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ATTACHMENTB 
PAYMENT/COMPENSATION 

1. Compensation: This is a usage Contract between the County and Contractor for Tree Trinuning, 
Pruning and Removal, and Arborist Services on an as needed basis, as set forth in Attachment A, 
"Scope of Work 

The Contractor agrees to accept the specified compensation as set forth in this Contract as full 
payment for perfonning all services and furnishing all staffing and materials required, for any 
reasonably unforeseen difficulties which may arise or be encountered in the execution of the 
services until acceptance, for risks connected with the services, and for performance by the 
Contractor of all its duties and obligations hereunder. The Contractor shall only be compensated 
as set forth herein for work perfonned in accordance with the Scope of Work. The County shall 
have no obligation to pay any sum in excess of the Fixed Prices and Total Contract Amount 
specified herein unless authorized by amendment in accordance with Articles C and P of 
the County Contract Terms and Conditions, which may require approval by the County 
Board of Supervisors. 

2. Fees and Charges: County will pay the following fees in accordance with the provisions of this 
Contract. Payment shall be as follows: 

A. :eriQing: Pricing shall be per Each (EA), Linear Foot (LF), or Hourly (HR) as determined 
in each line item. 

County 0JO,a11ge 
OC Public Works 

2/16/2018 9:33 AM 

Lin~ 
Item 

I. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

IO. 

11. 

-
Description 

Emergency (90 minute response) 

Priority(< 7 day response) 

Street Tree Trinuning 

Aesthetic Trimming 

Trimming Trees for Volume Reduction 

Palm Tree Trimming (0-75 ft. height) 

Palm Tree Trimming (76 ft. or greater height) 

Palm Trunk Skinning in Excess of IO feet 

Tree Removal with Stumping 

Tree Removal Only 

Stump Removal Only 

MA080x:xx 
Tree Trimming, Pruning and Removal, and Arbor/st Services 

Unit Unit Cost 

EA 

EA 

EA 

EA 

EA 

EA 

EA 

LF 

EA 

EA 

EA 
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12. Vegetation Trimming - Ground Cover LF 

13. Vegetation Trimming - Bushes and Shrubs LF 

14. Root Pruning EA 

15. Crew Rental HR 

16. Certified Arborist HR 

17. Insecticide Treatment EA 

18. Fungicide Treatment EA 

19. Tree Planting (0-15 gallon) EA 

20. Tree Planting (24 Inch Box) EA 

21. Tree Planting (36 Inch Box) EA 

22. Tree Planting.(48 Inch Box) EA 

23. Tree Planting (60 Inch Box) EA 

24. Palm Tree Planting (Brown Trnnk Height) FT 

25. , . Tree Inventory, Identifying, Entry and Mapping 
EA (QIS/GPS) 

26. Pests/Pathogens Surveys and Mappings (G!S/GPS) HR 

27. Special disposal fee EA 

28. Crew rental for trees difficult to access HR 

B. MISCELLANEOUS: County may request similar like items not listed above to be 
purchased from this Contract at a price agreed upon in writing between County and 
Contractor at time of ordering. 

C. ANNUAL CONTRACT AMOUNT NOT TO EXCEED: .................................... $ <TBD>IYR 

3. Price Increase/Decreases: . No price increases will be permitted during the first period of the 
Contract. Tbe County requires documented proof of cost increases on Contracts prior to any 
price adjustment. A minimum of 120-days advance notice in writing is required to secure such 
adjustment. No retroactive price adjustments will be considered. All price decreases will 
automatically be extended to the County of Orange. The County may enforce, negotiate, or 
cancel escalating price Conti:acts or take any other action it deems appropriate, as it sees fit. The 

County of Orange 
OC Public Works 
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net dollar amount of profit will remain firm during the period of the Contract. Adjustments 
increasing the Contractor's profit will not be allowed. 

4. Firm Discount and Pricing Structure: Contractor guarantees that prices quoted are equal to or 
less than prices quoted to any other local, State or Federal government entity for services of equal 
or lesser scope. Contractor agrees that no price increases shall be passed along to the County du 
ring the term of this Contract not otherwise specified and provided for within this Contract. 

5. Contractor's Expense: The Contractor will be responsible for all costs related to photo copying, 
telephone communications and fax communications while on County sites during the 
performance of work and services under this Contract. 

6. Payment Terms - Payment in Arrears: Invoices are to be submitted in arrears to the user 
agency/department to the ship-to address, unless otherwise directed in this Contract. Contractor 
shall reference Contract number on invoice. Payment will be net 30 days after receipt of an 
invoice in a fonnat acceptable to the County of Orange and verified and approved by the 
agency/department and subject to rourine processing requirements. The responsibility for 
providing an acceptable invoice rests with the Contractor. 

Bi!Hng shall cover services and/or goods not previously invoiced. The Contractor shall reimburse 
the County of Orange for any monies paid to the Contractor for goods or services not provided or 
when goods or services do not meet the Contract requirements. -

Payments made by the County shall not preclude the rlg\lt of the County from thereafter disputing 
any items or services involved or billed under this Coµtract and shall not be construed as 
acceptance of any part of the goods or services. 

7. Taxpayer ID Number: The Contractor shall include its taxpayer ID number on all invoices 
submitted to the County for payment to ensure compliance with IRS requirements and to expedite 
payment processing. 

8. Payment - Invoicing Instructions: The Contractor will provide an invoice on the Contractor's 
letterhead for goods delivered and/or services rendered. In the case of goods, the Contractor will 
leave an invoice with each delivery. Each invoice will have a number and will include the 
following information: 

A. Contractor's name and address 

B. Contractor's remittance address, if different from 1 above 

C. Contractor's Taxpayer ID Number 

D. Name of County Agency/Department 

E. Delivery/service address 

F. Master Agreement (MA) or Purchase Order (PO) number 

G. Agency/Department's Account Number 

H. Date of invoice 

I. Product/service description, quantity, and prices 

J. Sales tax, if applicable 

K. Freight/delivery charges, if applicable 

L. Total 

County of Orange 
OC Public Works 
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Invoices and support documentation are to be forwarded to: 

OC Public Works/Procurement Services 
Attn: Accounts Payable 

PO Box4048 
Santa Ana, CA 92702-4048 

Email: accountspayables(cVocpw.ocgov.com 

Contractor has the option of receiving payment directly to their bank account via an Electronic 
Fund Transfer (EFf) process in lieu of a check payment. Payment made via EFT will also 
receive Electronic Remittance Advice with the payment details via email. An email address will 
need to be provid~ to the County via an EFf Authorization Form. To request a form, please 
contact the DPA. 

County of Orange 
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Orange County 
District Attorney's Office 

Public Works Unit 
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OCDA PUBLIC WO"RKS UNIT 

• The District Attorney's Office created a new Public Works Unit within our 
Workers Compensation Insurance Unit in June 2011. 

• This unit was created to ensure that contractors bidding on Public Works 
projects are on an even playing field and also to protect the wages and 
benefits of employees working on these projects. The unit focusses on 
investigating and prosecuting contractors and their agents who underpay 
employees prevailing wages as well as commit fraud in the workers' 
compensation arena. 

■ Work with Department of Industrial Relations (DIR), Employment 
Development Department (EDD), California Department of Insurance 
(CDI), and Contractor State License Board (CSLB). 
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CERTIFIED PAYROLL REQUEST 

Labor Code Section 1776(f)(1) Notwithstanding any other provision of law, 
agencies that are included in the Joint Enforcement Strike Force on the 
Underground Economy established pursuant to Section 329 of the 
Unemployment Insurance Code and other law enforcement agencies 
investigating violations of law shall, upon request, be provided nonredacted 
copies of certified payroll records. 

Any copies of records or certified payroll made available for inspection and 
furnished upon request to the public by an agency included in the Joint 
Enforcement Strike Force on the Underground Economy or to a law 
enforcement agency investigating a violation of law shall be marked or redacted 
to prevent disclosure of an individual's name, address, and social security 
number.(2} An employer shall not be liable for damages in a civil action for any 
reasonable act or omission taken in good faith in compliance with trn5. 

sub.division. 
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LABOR CODE 1776 

1776. (a) Each contractor and subcontractor shall keep accurate payroll 
records, showing the name, address, social security number, work 
classification, straight time and overtime hours worked each day and week, and 
the actual per diem wages paid to each journeyman, apprentice, worker, or 
other employee employed by him or her in connection with the public work. 
Each payroll record shall contain or be verified by a written declaration that it 
is made under penalty of periury. stating both of the following: 

(1) The information contained in the payroll record is true and correct. 

(2) The employer has complied with the requirements of Sections 1771, 
181~, and 1815 for any work performed by his or her employees 
on the public works project. 
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LABOR co·oE 1776 

( c) The certified payroll records shall be on forms provided by the Division of 
Labor Standards Enforcement or shall contain the same information as the 
forms provided by the division. The payroll records may consist of printouts of 
payroll data that are maintained as computer records, if the printouts contain 
the same information as the forms provided by the division and the printouts 
are verified in the manner specified in subdivision (a). 



12ND WESTOIV 4295/1 (Rev. 5-03) (Back) 
DATE 

1,. 
(Niirn or ~rgr.11roiy par.rJ (TIit•) 

Do hereby surte: 

(1) Th at I D8V or suoenise the POVlllent of the persons em,.o.'oved by 

(Clmracmr or suJ1eonJ1111:;mr:I 

on the 
i8Ull1tl!J Of WM:J 

~rv.t ttv.!t "1riP.!J the payroll period ('('~cing c>'l tt-.p _ day of 
. 20__, and ending ttae ____ day of . 20 __ , all 

persons employed on said proiect have been patd the full weekly wages 
earned, that no rebates hJve been or will be made either directly or 
indire-cttv to or on behalf of s.aid 

(COrllRCIW01Slllle:onll'XID1' 

from the full weekly wages earned by any person and that no deductions 
have been made either directty or indirectly fr,om 1he full wage$ earned by 
any pe~on, other than penniuable deductions as defined in regulatloM, 
Part 3 (29 CfR Subtitle A), issued ~ the Secretary of Labor under the 
Copeland Act, as amended (48 Sta 948,63 Sta. 108, 72 Stat. 967; 76 Stat. 
537: 40 U.S.C. 276c}, and ,described below: 

(2) That any payrolls ctherwise under this <:0ntract requ:ired to be slDmitted 
for tile above period are correct -and wmplete; that the wage rates for 
laborers a mechani<:s contained therem are not less than the applicable 
wage rate. contained .-. any wage lleterminafion incorporated into the 
contract: !hat the classifications set forth therein for each laborer or 
mechanic conform wilh the wortc he pertonned. 

(3) That any appre111ices employed in the -above peliod are dufy registered 
in a bona Hde apprenticeship prog-am registered with a Sta.te 
apprenticeship agency recognized by the Bureau of Appreoooeshipand 
Training, United States Department of Labor, or if 110 such recognized 
agency exists in a State, are registued with the B1reau of Apprenticeship 
and Training, United States Department of Labor. 

INCORRECT 
FORM 

County of Orange Bid 080-C01842~AC 

{4) The comr-aott>r1 or $ubcontrocior ~ apprQPria~, hereby ~fate$ that: 

(al WHERE FRINGE BEHEATS ARE PAID TO APPROVED Pl.AHS, 
RmS, OR PROGRAMS 

In aolfrtlon to the ba:lic hourly wage rate$ paid to ~am empk)yee lfste<f in 
the abo\'e referenced payrolL payments to fringe bentfits as listed 
in the contract mve been or will be made to appropriate programs 
for the benefit of such employees. except as noted in Section 4 
(cl be-Jow. 

{b) WHERE FRINGE BENEATS ARE PAID l~l CAS!i 

!Each employee listed irt the above referenoed payroll has been paid, as 
in<icated on the payroll, an arnomt not leH than the sum of the 
applicable basic hotrty wage rate plus the amomt of the required 
fringe benefits as listed in the contract, e1cept as noted in 
Section 4 {cl below. 

(c) EXCEPTIONS 

EXCfPnot~ (Craft) EXPLANATION 

- - -~------- -- - -- t -- -

I 

-
r 

- -

- ~ - f - - -~ -

- --- - -
REMARKS 

- -
NAJ,E AND 1TT1.E SIGNATURE 

-

-

-
-

-

TIJerrt111Ilrar&1111:.manormtiiXJff~nm~1ar.:meconim.:11>1"w11DConiracmrw4Mlor 
CllfflllAI PIDHC~Jt. Sff S.C'l!CJO 1001 orrnr.111 lfMI -n Uf on~:, ottll• UMIO Sli>l5 coo,. 

eel al t:11 vour co1111tncllon relalvG fr>na11!0111 ffll'W. TIIICOnbllc-.lor-.Gn,UJ1.com 
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PENALTY OF PERJURY 
Each payroll record shall contain or be verified by a written· 
declaration that it is made under penalty of periury, stating the 
information contained in the payroll record is true and correct. 

l ______________ . tbt undersigned. run the 

0-famc - print) 

_______________ with the authority to act for and on ~alf of 
(Position in busim-ss) 

_ certify undi ptnalty of perjur'f ) 

(Name of business andlor contractor) '-------' 

that tht records or copies thettof submitttd and consisting of__,, _________ _ 
(Description. number of pages) 

are tbe originals or true. full and com:ct copies of the originals wbicb depict the payroll record(s) 

oftbe act\lal di'$b\lrscments l)y \Vay of cash. cbeck. or whate\'et form to the indhidual or 

indi\iiduals named. 

Date: Signature: 
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COMMO.N CHARGI.NG SECTIONS 

Labor Code 1778- Taking and receiving portion of worker's wage on Public Works 

Penal Code 115{a)- Record false and forged Instrument 

Insurance Code 11760{a) - Misrepresent Facts to Worker's Compensation 
Insurance Company 

Insurance Code 11880{a) - Fraud against State Compensation Insurance Fund 

Unemployment Insurance Code 2117.5- Failure to properly report payroll taxes 

ij:nemployment l'nsurance Code 2118.S - Willful failure to pay tax 
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TAKIN.G 0-R R·ECEIVING PORTION OF 
WAGES OF WORKMAN 

Labor Code 1778 

Every person, who individually or as a representative of an awarding or public 
body or officer, or as a contractor or subcontractor doing public work, or agent or 
officer thereof, who takes, receives or conspires with another to take or receive, 
for his own use or the use of any other person any portion of the wages of any 
workman or working subcontractor, in connection with services rendered upon 
any public work is guilty of a felony. 

• The defendant was a contractor doing public work; 

• the defendant hired a worker to render service upon a public works project 

• T'.he defendant paid wages to the worker 

,.~+.:4&--:~•;."'·Trhe-.dtfend.ant took a portion. of the· workers wages 



County of Orange 

PREMIUM FRAUD 
Labor Code 11760{a) 

Bid 080-C018426-AC 

Commission of premium fraud constitutes a Felony crime under the provisions of 
Insurance Code §11760(a) if the insurance company defrauded is a private 
insurance company. 

1. A person made, or caused to be made, any knowingly false or fraudulent 

statement 

2. The statement was made either orally or in writing; 

3. The statement contained a fact material to the determination of the 

premium, the rate, or cost of the insurance 

4. The person made that statement for the purpose of reducing the premiumJ 

.red~_cing the rate, or reducing the cost of insurance. 
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ACTIVITY SINCE JUNE 20·11 

Search Warrants Served: SO 

Includes business, homes, banks, etc. 

Filed: 17 Defendants 
CONTRACTOR 

General Contractor 

Subcontractor/ Fire Sprinkler 

Subcontractor/ HVAC 

General Contractor 

Subcontractor/ Electrician 
(Bookkeeper & Office Manager) 

Landscaper 

l.nclictments: 4 

STATUS 

Completed - Received 2 years prison 

Completed - Received 2 years prison 

Convicted 37 counts. Sentence pending 

Court Case pending. Co-defendant 7 years 4 months 

Completed - (2) defendants received 6 months jail 
time and 3 years probation 

Court Case pending 
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CONTACT INFORM-ATION 

DOA Donde Mccament 

donde.mccament@da.ocgov.com 

Investigator Elaine N_oce 

e lai ne. noce@da. ocgov. com 

Investigator Randy Inman 

ran!dy.i•nman@da.ocgov.com 

'.&ilt:e Fraud Hotline 

(714) 664-3911 

(714) 664-3915 

(714) 664-3904· 

(714).61 
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County of Orange 

Question and Answers for Bid #080-C018426-AC-TREE TRIMMING, PRUNING, 
REMOVAL AND ARBORIST SERVICES 

Overall Bid Questions 

There are no questions associated with this bid. 

Question Deadline: Feb 28, 2018 4:00:00 PM PST 

2/16/2018 9:33 AM 

Bid 080-C018426-AC 

p.69 



Paget of 3 

Bid #080-C018426-AC • ANNUAL TREE MAINTENANCE AND TREE PEST MANAGEMENT .. .., .- -·~ -· --- - -·-·-··· 
Q & A deadline: Fob 28, 2018 4:00:00 PM PST ~ 

39 Questions 
O Unanswered Questions 

' 1. 080-C018426-AC • ANNUAL TREE MAINTENANCE ANO TREE PEST MANAGEMENT 

l 
Who is the current contractor? - Feb 20, 2018 10:53:52 AM PST 

Answer - Feb 22, 2018 6:30:57 AM PST 
Please submi1 a Public Records Act request 

2. 080-C018426-AC • ANNUAL TREE MAINTENANCE ANO TREE PEST MANAGEMENT 

Vvhat are the current contractor prices for this work? - Feb 20, 201810:54:23 AM PST 

Answer - Feb 22, 2018 6:30:57 AM PST 
Please submit a Public Records Act request 

3. OB0°C018426°AC. ANNUAL TREE MAINTENANCE ANO TREE PEST MANAGEMENT 

\fvhal is the annual budget estimate? - Feb 20, 2018 10:54:57 AM PST 

Answer - Feb 22, 2018 6:30:57 AM PST 
The new contract budget is yet to be finalized, last yea(s contract was not to exceed $755,000 per year 

..... ,.. .. .. . . - -
4. 080-C018426-AC • ANNUAL TREE MAINTENANCE ANO TREE PEST MANAGEMENT 

l
\fvhen was this conlract last put oul to bid? - Feb 20, 2018 10 55·40 AM PST 

Answer -Feb 22, 20186:30:57 AM PST 
March 20, 2013 

5. 080-C018426-AC • ANNUAL TREE MAINTENANCE ANO TREE PEST MANAGEMENT 

Did the current contract end, or wao it non-renewed by the contractor or the county? - Feb 20, 201610:57:03 AM PST 

Answer. Feb 22, 2018 6:30:57 AM PST 
The 5 year contract period wi!l lhis year and these services had to be re-bid. --- - • • ------------~~·---------~ ---~ 6. 080-C018426-AC • ANNUAL TREE MAINTENANCE ANO TREE PEST MANAGEMENT 

Page 30 of the specifications describes Crew Rental as being a :Hnan cre"N. Hov1ever, on page 32, Cr0Y1 Rental Is described as a "3 to 5 man crew." Can you please clarify the crew size 
as" pertains to bid line item? - Feb 28, 2018 9:12:03 AM PST 

Answer. Mar Q1 201 B 9"15:55 AM PST 
OCr~N Rental.a, 1tEmll lO'. ,s rt ,nrce ITTf,o rx~-11 pri'.:..--a l!Crow 1en1a1 (drt,~s dlffia.111 to accessA. is a 5 man cre>w prn:e 

7. OBO,C018426-AC •ANNUAL TREE MAINTENANCE AND TREE PEST MANAGEMENT 

Insecticide and Fungicide Treatments are listed as "each" on the bid form. Treatments varies oonsiderobly in terms of scope and material used. Variables indude tree specie, size of the 
tree and the prescription. Using "each" as a unit measure is vague. As a means to possibly save money, will the County c.onsider changing the unit measure to ''per diameter inch?" - Feb 
28, 2018 9:15:48 AM PST 

Answer -Mar 01, 2018 9;45:SSAM PST 
Not at this time. 

8. 080-C01842~C ~-ANNUAL TREE MIUNTENANCE ANO TREE PEST MANAGEMENT 

With no estimated quantities for each line oem. how will the County determine the lowest responsible bidden Will the County c011sidar providing estimated quanlilics? - Feb 28, 2018 
9:18.53 AM PST 

Answer - Mar 01, 2018 9:45:55 AM PST 
Qu~~tit~s;,.a';.·Jl!r ye9: and are _difficult to determi~e a;''! p~ln_t~ ~-~~ ~ill u;: prices as ~~~itt~d p~r Ii~~ rtem by vendors to determine lowest responsiblefresponsive bidder(s). 

9. 080-C018426-AC • ANNUAL TREE MAINTENANCE ANO TREE PEST MANAQl;MENT 

Under Section P, Special Disposal Fee, found on page 31, the contractor may charge special disposal fee for pest 1ntected material. Lne ttem #27 has a unit measure as "eacll." This 
measure is too vague. Considering trees vary in size and weight, will the County consider changing the unit measure lo "per ton?"• Feb 28, 2018 9:22:40 AM PST 

Answer-Mar 01, 2018 9:45:55AM PST 
Not at this time. 

10. OBO-C018426-AC • ANNUAL TREE MAINTENANCE ANO TREE PEST MANAGEMENT 

Section K, Root Pn..ming, found on page 29 desaibes root pruning as being a total of 16 feet in lenglh al the tree site. Should the County request additional root pruning al a given site, ho-A 
will this be charged? - Feb 28, 2018 9:25:01 AM PST 

Answer-Mar 01, 20189:45:55 AM PST 
In increments of 16 feet. 
·Example: 16feet or less =1, 17feel to 32 feet =2. and so on 

11. 080-C018426-AC • ANNUAL lREEMAINTENANCE AND TREE PEST MANAGEMENT 

Line ttems #1 and #2 tor Emergency Response within 90 mirutAs and Priorrty Response under 7 days, ere described as either having to address hanging limbs, wind damaged or downed 
trees. Since there is a considerable difference in time & debris removed from a hanging limb versus a downed tree. the unit measures for both line items of "each" are too vague. As a cost: 
saving measure, will the County consider changing & adding two more line ilems to Emergency • Downed uee within 90 minutes, Emergency• Hanging limb within 90 minutes, Priority. 
Downed tree wnhin 7days, Priority - Hanging Limb wtthin 7 days, or something to that effect? - Feb 28, 2018 9:32:30 AM PST 

Answer- Mar 01, 2018 9:45:55 AM PST 
Line items #1 and #2 for Emergency Response wilhin 90 minutes and Priority Response under 7 days or just for the aRESPONSEA plus the additional line ilem fer what i.s needed will 
be charged. 
•Example::: Line item 1 + Line item 11 wiU be the charge for an emergency response for a tree romoval. 

12. 080-C018426-AC • ANNUAL TREE MAINTENANCE ANO TREE PEST MANAGEMENT 

There is. a line item for Tree Inventory, ldenllfylng, Entry and Mapping (GIS/GPS) with a unit measure of "each." Is this unit measure r•r tree? - Feb 28, 2018 9:34:12 AM PST 

Answer-Mar 01, 20189:45:55AM PST 
Yes. 

13. 080-C018426-AC - ANNUAL TREE MAINTENANCE ANO TREE PEST MANAGEMENT 

< > 
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Thero is a line item klr Tree IMentory, ldtmtffy!rig, entry and ~applng (GfS!GPS) with a unit maasure or "et:lt:h,'' Howevar in Section 0, Traa Inventory Program found on paga 23, it read6 
Iha! Oontra1.,1or thall providn ur;da1es Of Iha Coun!y G!S 1ree 11wan1ory at no add1Uonal cost lo lhe Coumy. Conlrector fltm!I update Inventory, Including maladata, and add now an\ties at no,..., 
addilkmal charge 10 tl1e county for any Iuu.1 that is the subject of any mainlananca. lm1pet.t!on, or evtdualion actlon. P!ea!:le clarify, • Feb 28, 2018 9:36:02 AM PST 

Ariswor" Mor 01, 2010 fl:48;21 AM PST 
Once the irMmtoiy Is astabll9hed, !he inventory wlll be updated sach IIIM aotlClt'I i~ required, So whari the crew removes cr pten1s a 1/ee Iha lnvrintory will be Immediately updfl!ad by 1he. . 
aintractor. Th+:1ra ~hOIJld b& oo neM forH1w contractor to mmd El soparate crew out to location for inventory. , 

111.ouo.~-.?YW~~MC-1.!~~AI,. ,n~,¥-~AlNTEt-tA~E.E-~,N_~--!~EE.P~JMANA9.E~~N:r _ . _ _____ --··-• 
1. Emergoncy (00 Minute R<'J$poru1e) has a Unll measur$ of ''Eaeh." Is this eauh Trno, each man hour? E~ct, Crew Hcur? If Crew Hour, wl,al alze crew ls expected? • Feb 28, 2016 3:03:4E 
PM PST 

A11swar - Mar 01, 20·1a 9:48:20 AM PST 
The omergenoy unit mf'.>a!lura I!! for e1.1nh .irnergency aRESPONSEA plus Iha addl!ionnl l!ns I tom fer what I$ Madad will be charged. •example::: Line Hem 1 + Una Item 11 wm be the 
chargo for an emergency respon$e for !l troe removal. 

1S, 080>C018428,A~ ~ANNUAL TR_EE ~ANCE~EE P.EST MANAGEMENT • 

2. Priority (<7 day response) has a Unit meM'!Sure of "Eemh." Is !11ls eacl1 Tree, e-aeh rni.n hour? each Crew Hour? If Crew Hour, wht1t size crew is expected? Feb 2itio18io3:56--~M--PS·\ 
Answer-Mer 01, 201a 0:46:20AM PST 
rhe f'rlortty ('-1 dayraspOM!lij) ur1rt mea$ure is lot eact1 i!iRF.:1lPONS!M1 plu$ the addltlOMI fine lletn for what Is 11eoded will be chargffii. •Example,. Lina Item 1 + Line ~em 11 wlll be the 
Chf;lrge for fJr1 Prlor!ly respoMe for a trm. l'Omoval. 

1~. O~D:,~o~~~2ri-'.~.~--•, ~·~-~lll:IL -TR~-~-~~!N1.:e~.tJ~E 1~-0 .TRE_E.,~E-~T_ M~W~G-~_EN_T 
3. iha Tree Price Line 1111cms-do not havo an egllmated qua11!1ty of tree/! lo multlply agafnsf !he unit price fo; each bid item, Htiw will \he County det~r'm,1ne Um 10W btdd~~?W11ll'tf~e b'a~ed 
simply be an overall Lump Sum cftl1e unitprlc1r1g? • t:eb 28, 2018 3:o,tOSPM PST 

i Answer -Mar 01, 2018 9:48:20 AM PST 
! Quantities vary par yMr and are dif/ictJJt to dal!'lrmlne at 1!1ls r,o!m; County will use prk:e& 1111 subm1t!ed per line llem by vendorn to determine lowest responsibletresponsive bidder(s). 
11.·as~·1942i.Ac' .. ~:AmJt1AL:~.MA'i'~i1ENt\NOiANbTREE"PESTMANAGEMENT =---~-=-"'-""· • - -··· ·-·-,,,_,,,,_.,, • ··- =--•----

, .... -~ ... -... ~~'-.><-"•- --'~'--"'-·· ,,c.··--••-·""-. , ..... -.... ·.-·.,.- .;.,.~,__,_ .. ,., --~---•"·" 
4, Is tha Couri!y 1'11'1 a Calendar or Fiscal Y~r? 
4.a. If Fiscal, please provlda th() Start/End mon!ha? 
4,b. Will 1he contract's annual bud gel match thi, City"s fiscal Slart/End rntmlha? - Feb 28, 2010 3:04:30 PM PST 

Answer - Mar 01, 2018 9;48:20 AM PST 
Please see at\aoheci Model Contract for contraol term. 

i 1a 1iS-02:<11i112t1die-:AN~ufiifRl!li°MAtN!eNAN(fE AND 1RE€ Pf;s-i'MMAaeMeNT ••• 

[

5 INniiife thG e$11~;ted sta"rt'd;o f~; [his conlrad? - Ftib282a18 3,()4 39 PM-pfrr~ -

Answer- Millt 01, 2-0189 4820AM PST 
Pleaw flee at!ached Model Contract f6r conlll'Wl !arm 

J~;_pepfJ1.~~-f:~ :.,11,~,~-ft}~~~:-~~-W~E~ft~c~ JJi~D-~E.Pe.~~-,M~fiA~~~~«r 
6. Aro !horn any /ull-llme trea workers on tha counties •,itaff? 
El.a, If.SO, what are t11sirrt,1spor1slbllill©S? - Feb 28, 2018 $;04:53 PM PIH 

AmMer- Mer 01, 201a 9:48:20 AM !'!ST 
No, 

~?1.·~Bp'...cq12429•~~-·--~~1N~fLJ~_E~~ !'.'.~,-~rENA.f4?~'-~~P:.~-ee::\::>1" M_~NAGE~ENT. 
7. How many Imes are rrrnlritriinsd under thl,i, conlrrrnt 111 total?• Feb 20, 2018 3:0fl:02 PM rs1· 

?1, .. 080.C.~_1!3_428,AC. ~ ANNlJAi. :miE MAINmNANCE-ANO ,:REE'reSr,Ni~NAGl':~ENT. 

8, How many troM 11romalrito1fried under lhls 1.:Mlrac1 per year?• Fab2B, 2018 3:06:14 PM PST 

Answar - Msr 01, 2018 9:55:52AM PST 
. Work varies Jim yea,r. 

22:. 080-e(!1Q42$-A~NNUAC-m.El!MA1NT1;NAN~EAND TREE PESTMANAGEMENT , -~. - • -

lg Can we bl!< provided with a map !hat provld1>s the aremi lhrougimulth1' County lhst are ma,ntainad unctor 111!!¼ contrar.t? -Feb2f3 2018 3 05 24 PM PST 

Am,w~r. Mlilr D1, 20180 56,52 AM Ml 
Not at this Hrne, work veriall \hrdughout entire County 

,- .,,,..e-, -- .,,.,,.,, ,,.,,,.~- -== ,.,,-~ . ~---· 
23. i;180-C011;l426-AC -ANNUAL TREE MAINTENANl;;E ANP TREE PEST MANAGEMENT 

10. Can yrn1 provide a r,oupk• or araas Iha\ he\lfJ recently beon trimmed a-a well PS a ctJup!e of areas Um\ hevo upcoming pruning?• Peb 28, 2016 3:05:36 PM PST 

Answ!'fr - Mar 01, 2018 9:55:52 AM PST 
Live Oak canyon Road hi:is mcan\ly OOan trimmod, Rossmoot area is coming up for trim, 

24; Qil?-c01s42G~AC •. ANN~AL TRii f!TA1NTENANCEANDTRi~-PEsr· M.i\..NAG-f:Ml'it-1r· 
-•·· ---

11. Are there any spocitic epecles, er ru(:!tlS that f'lM pruned mer a frequently?• Feb 28-, 2018-3;05:45 PM PST 

Answer -Mar 01, 2018 9:55:52 AM PST 
Arna frequency Is lyp)C,1,Jliy on a 18 month cyela hcw.EWfir Iha Coun1y pm]oct ma11aga; can raqueet es needed. 

is. Qao-{:0184+,_e.•J\Q ~ANNIJPi TREE MA1NTEN-Af\lcE AND 1"81;:1;:. P.e'ST li'!fl..t-lAtl~M~NT • 

l--12. D~ Y-°" '_""_ ·tr·e_ s11 thro_,_ ,_ '"'_" !(1;·a_-_ Yc;ar-or 1n $paciflc-sea_~~or111? • r-:l'li/ 26, -2018 3;05;5-5 PM PST 
Answor -Mar 01, 20189:0!l:62 AM PST 
Throughout me yam. 

26. o.io.'cc1642$,AC., ANNt.iAL 'mcie MAlfl!TEN.ANce°AN□ rA~.r{"p~e:riANAoEM~Ni 

l 1i- A~a_· Parks 1~;1~~lad ss par_,_,_ r \hill c_· ~-~t~~◊-t?. F-ab 2e:201-Ei'a:Oe:Os-·PM PsT - -
Answer- Mllr01, 201119:55;52 AM PST 
No, 

27, QOO.Co008.Ac ~ANNvAL TReEMAWTeNANCEANDTREE PE$T MANAaEMEITT ·:;: - > 
V 
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14. Wlat Is ths oumml Inventory you are using? -Feb 28, 2018 3:06:11 PM PST 

Ans.war· Mar 01, 2018 9:55:52 AM PST 
County lrwentory Is not astabllshed at this time, 

28, 080.00184.26-AC. ANNUAL t'REE MAINTENANCE AND 'f'Rti:E PEST MANAGEMENT 

15. \Nhan was the rrwentory last updated? - Feb 2a, 201a 3:06:19 PM PST 

Answer - Mar 01, 2018 9:55:52 AM PST 
county Inventory Is no! established at 1his t!mi::i. 

29, 0flD-C018426·AC • ANNUAL TA.EE MAINtEHANCEAND TREE PEST MANAGEMENT 

l~6. Does !ha City. currently utlllzea·G·PS .. l.nventO!i'?.•feb. ".• 2.018 3 .. :o?':07 ,:iM PS. T 
Answer. Mar 01, 2018 9:55:52: AM PST 
No 

. 30:--oao-001a4iil-io -ANm,i.AL'rRee MA1NreNANCTuO rMe~ MANAGEMENT 

l.7. Can we be provlded.wllh a "Sh.ape FIie' of Iha GPS. lnven\m.y .? • Fe .. b. 28·,·201$. 3:0.7:Hl P.M .. P. ST 
Anilwer - Mar 01, 20189:55:52 AM PST 
County Inventory i& nl'.lt establ!shed at this time, 

31. osq,eq1B42e-A(: '~ ANNUALffleE NIAtNTENANce_AND TREE PEST MANAGeMENT 

18. Ww Is responsible for updating the nee 1nvElntory? • Feb 28, 2018 3:07:24 PM PST 

Answet- Mar 01, 201!l 9:55:/.l3AM PST 
Contra.c!or 

1 ~.080-Qo1M26,Acf •ANNUAL TRE!e MAINri;NANCEANDTREe PESr MANAGEMENT 

18, 'Mio Is reeponslble forupdeting ttrn Tree 1nvonlory7 - Fl'lb 20, 2018 3:07:38 F'M PST 

Answer~ Mar 01, 20189:B6:52AM PST 
contractor 

a~. oso . .co1iii~MAINT6NANCEA~P.~STMANAGEMENT 

19. ls equipment 111agino sl!owo!ld in the county?• f"eb 28, :W18 3;07:43 PM PST 

AMWElr • Mar 01, 2018 9:55:52 AM PST 
Par Coon1y Project Manager's approval 

~- _0_~~18426-AC _. A~NUAL TREE_.MA!NTENANC~_A_N~ T~~ _P~T ~~N~-~-EMENT 

Answer - M11r 01, 201 B 9:55:52 AM PS! l 
20. Please confirm that there is no Bid aond Required -Feb 28, 2018 11:07:68 PM PSI 

·- P~~se,, _ __si:_a a:ta~~,<lci ~~ of 5:ra~g~~s and, ~-~ndit_l~ns s,e_ctlo~'.: for_ ~s>S~sl~e bld sub,mitmL 
:35. QS0..(;011!426-AC-• ANNUAL ffll;E MAINT!:NANC!:, ANQ TRSE Pl:-ST MANAG1'MSNT 

21 .. For the tree planting c:DSI, !s !Ile c:ost of the phygfe1111 !rei.o Jnc!uded? ~ Feb 28, 2018 3:08:14 PM PST 

AnswerHMar 01, 2018 9;55:52 AM PST 
y., 

z6 .. 98Q.C,01s42B-AC:::. ANNUAL m:"1e MA1NrliNANcii Aiib TRE!EPEST MANAciEMENT 
; 22. Is tha COf'ltraetor required to warrante.i' newly planted tmas for any psrlod of time? 
i 22,a, V\ohat are-I he watering rnquimn1ent0 for newly planted lreell? 
i 22.b. Wl!I the Col"\traetor be compensated for watering?• Feb 16, 2018 3:08:20 PM PST 

Answer. Mar 01, 2018 9:55:82 AM PST 
22, 90dtiya 
Zla, 90 daya 
22b. Watering Is not Included In the cost. 

, 37, QS0-0018428-AO-• ANNUAL. TREE'. MAiNreNANc'eAND TREe Pl;!ST MAtiAQ°eME;NT 

23. How many trees end what size do you plen en planting over tho naxt (3) yea~'e?-Feb 28, :wie 3:0S:37 PM rsr· 
Answttr~ Mar 01, 2018 9:55:52 AM P$T 
Pl anting ls or, an es needed basis snd will ba tli\quested by the Cl'lunty pro)eet maruigar, 

, • ia. Oio-C<1184_ia;A.C ~ ANNi;A,L TREE MA1NTMCB ANOTRee: Pi;$r MANAGE!MifN=t' 
24, What are some lnstarioes whorll you would use c;ew rental lnstsi:acl of unlt pri¢a'? 
24.a, Is mobllltatlon lncludad In crew rental hour,1,? • Fab 28, 2018 a:00:55 PM PST 

Answer, Mar 01, ~018 9:55:52 AM PST 
Refer to Mellon L and Cl of tM Model Cotitraot, Attachmerll A, Scope of Work 

:'!:$, 08Q-C01842tl•AQ-ANNUA.L TR,EE MAINTl!HANCf?ANQ TR.e!,: PES;T MANAGEME.NT 

Do you have an antfeipa!ad volume of !nsectlc:klo & Funglcida !raEltmcmt that!!'; planned to be dona under this contmct? - Feb 28, 2018 3:27:48 PM PST 

Answer Mar 01, 2016 9:55:62AM PST 

< 
Results Per Page: 18_ :2) 
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EXHIBIT 4 



Tree Care Professionals Serving Communities Wlzo Care About Trees 

March 7, 2018 

County of Orange 
Attn: Anni Cerda 
300 N. Flower St. PO Box 4048 
Santa Ana, CA 92703 

RE: Bid #080-C018426-AC Tree Trimming, Pruning, Removal and Arborist Services 
Due: Wednesday, March 7th, 2018 at 4:00PM 

To whom it may concern; 

www.WCAINC.com 

Thank you for allowing West Coast Arborists, Inc. {WCA) with the opportunity to submit a proposal for 
tree maintenance services for the County of Orange. WCA is a family-owned and operated company 
employing over 850 full-time employees providing various tasks to achieve one goal: serving 
communities who care about trees and landscape. We have reviewed, understand, and agree to the 
terms and conditions described in this RFP. We also hereby acknowledge that we meet the minimum 
requirements and responded to each of these requirements to the best of our ability. 

WCA's corporate values include listening to customers and employees that will help to improve services 
offered. By establishing clear goals and expectations for the organization, supporting its diverse teams, 
and exchanging frequent feedback from customers and employees. WCA's top management team has 
created a culture where employees become accountable for actions and results. 

WCA has a 45-year track record of working for more than 250 California and Arizona municipalities as 
well as other various agencies. Our company has been in business since 1972 and is licensed by the 
California State Contractors License Boards under license #366764. We have held this license in good 
standing since 1978. The license specializes in Class C61 {Tree Service) as well as Class C27 {Landscaping). 
We currently employ over 80 Certified Arborists and over 110 Certified Tree workers, as recognized by 
the Western Chapter of the International Society of Arboriculture. WCA is also registered with the 
Department of Industrial Relations {DIR) for Public Works projects, our registration number is 
1000000956. Should we be awarded this project, we shall use full-time, in-house employees; no 
subcontractors will be used. 

Our employees will operate from one of our seven California offices: Anaheim {Corporate HQ), Fresno, 
Riverside, San Diego, San Jose, Stockton, and Ventura. For questions related to this proposal and who 
has the authority to negotiate/present please contact Victor Gonzalez, V.P. Marketing, at {714) 991-
1900 or at vgonzalez@wcainc.com. Randy Thompson, Area Manager, will be assigned to this project 
should WCA be awarded a contract. He can be reached at {714) 920-1273 or rthompson@wcainc.com. 

Sincerely, 

~i1LB.; 6,r!i 
Vice President [/ --......_ 

West Coast Arborists, Inc. 
2200 E. Via Burton Street• Anaheim, CA 92806 • 714.991.1900 • 800.521.3714 • Fax 714.956.3745 



COMPANY PROFILE & REFERENCES 

Company Profile 

Company Legal Name: West Coast Arborists Inc. 

Company Legal Status (corporation, partnership, sole proprietor etc,): _C=or,,·p~o=r=at=io=n~-----­

Active licenses issued by the California State Contractor's License Board: ~3~6~6~7-64~------­

Business Address: 2200 E. Via Burton, Anaheim. CA 92806 

Website Address: www.wcainc.com 

Telephone Number: (714) 991-1900 Facsimile Number: (714) 956-3745 

Email Address: Randy Thompson, Area Manager- rthompson@wcainc.com 

Length of time the firm has been in business: 46 years Length of time at current location: 46 years 

Is your firm a sole proprietorship doing business under a different name: _Yes ..X..No 

If yes, please indicate sole proprietor's name and the name you are doing business under: --~N=/~A~_ 

Is your firm incorporated: .X.. Yes _No If yes, State oflncorporation: California 

Federal Taxpayer ID Number -~9~5--3=2=5=0=68=2~-----------------­

Regular business hours: ~6~AM=~-5~P~M=----------------------­

Regular holidays and hours when business is closed: Office closed 5PM-6AM. New Year's Day 
Memorial Day, Independence Day, Labor Day, Veteran's Day, Thanksgiving Day, Day After 
Thanksgiving, Christmas. 

Contact person in reference to this solicitation: __ V'--'i"'c,,to,,r""'G"""'on"'z"'a,,l,,ez,,_,_..,V ... i"'ce"-"-P'"re""s'"id"'e"'n,.,.t ______ _ 
Telephone Number: (714) 991-1900 Facsimile Number: __ (,...1-1~4+)-9_5_6-_3-7~4-5_ 

Email Address: vgonzalez@wcainc.com 

Contact person for accounts payable: Rosa Cantu, Accounts Payable Represenative 

Telephone Number: (714) 991-1900 Facsimile Number: (714) 956-3745 

Email Address: _ ... r"'ca~n~t~u,.@ .. w=c~ai~n"'c~.c~o=m~---------------------

Name of Project Manager: __,Rl>.awnwd.;y._..T.uh,.,o.umJ½p"'s..,O:uU._.c,A..1.re"'a"-"M"'a,.n,.a'eg"'eJ,,.r _____________ _ 

Telephone Number: (714) 920-1273 Facsimile Number: __ ,..,(7-l--'c4)'--"9~5=6~-3~7~4=5-

Email Wesite Address: rthompson@wcainc.com 

In the event of an emergency or declared disaster, the following information is required; 

Name of contact during non-business hours: -~R~a~n~d.,_y~T~h~o=m=p""s~o=n~------------

Telephone Number: 1-866-LIMBDOWN 

Email Address: rthompson@wcainc.com 

Cell or Pager Number: (714) 920-1273 



COMPANY PROFILE & REFERENCES (CONTINUED) 

References 

Submit the company names, addresses, telephone numbers, contact names, contract effective dates, 
contract amount, and brief contract descriptions of at least three clients (preferably three different 
clients) for whom comparable projects have been completed or submit letters from your references 
which include the requested information. 

Company Name: City of Fullerton 

Address: 116 S. Basque Ave., Fullerton, CA 92633 

Contact Name: Dennis Quinlivan, Landscape Maint. Supt.Telephone Number: -~C7~1~4~)~7=3=8-~6=8=0=5-

Email Address: dennis@ci.fullerton.ca.us 

Contract Effective Dates: 1998- Current Contract Amount:_~$~9~0=0~0~0~0~.0"'0"----

Brief Contract Description: WCA npdates the City's own tree inventory. As part of this program 

we collect and provide to the City an automated record of the work completed and submit it to 

the City for updates. Together we are able to prune trees more efficently. 

Company Name: City of Anaheim 

Address: 1426 East Vermont Anaheim CA 92805 

Contact Name: Dan Debassio, PW Superintendent 

Email Address: ddebassio@anahiem.net 

Contract Effective Dates: 2007- Current 

Telephone Number: (714) 765-4461 

Contract Amount: $1,500,000 00 

Brief Contract Description: The City of Anaheim maintains their large tree population of 102,014 

by utilizing the Call Management feature on ArborAccess, our inventory and management system. 

Since they have began utilizing this feature there has been 12,329 call records were input alone. 

Company Name: City of Huntington Beach 

Address: P.O. Box 190, Huntington Beach, CA 92648 

Contact Name: Randy Menzel, Tree Supervisor 

Email Address: rmenzel@surfcity-hb.org 

Telephone Number: -~C7~1~4~) _59_6_-~43_1~6~ 

Contract Effective Dates:._J~2~2~5--~C=u=r~re~n=t~----- Contract Amount:_~$=9~8=5~0_0~0~-~0~0 __ _ 

Brief Contract Description: WCA provides complete urban forestt:y management for more than 60.000 

trees, including tree pruning, removals, planting, and emergency services.WCA also provides 

inventory updates to the City's own inventory database. 



WCAINC.C0M • 800.521.3714 • LIC #366764 • DIR #1□00000856 



WEST C□AST ARB□RISTS, INC. (WCA) is a family-owmid and opBratBd union company Bmploying ovBr 844 full-timB 

BmployBBS providing trnB maintBnancB and managBmBnt sBrvicBs. WB arB proudly sBrving ovBr 270 municipalities and public agBnciBs. We 
providB supBrior and safe tree cam operations seven days a WBBk. 24 hours a day throughout California and Arizona. 

CDMPANY INFaRMATIDN 
President: Patrick MahonBy 

Organization TypB: Corporation 
Established: 1972 

FBdBralTax ID: 95-3250682 
DIR RBgistration: 1 □00000956 

MembBrs of Laboms' Union: LiUNA! 

CDRPDRATE DFFICE 
2200 E. Via Burton St. 
Anaheim. CA 92806 

REGIDNAL DFFICES 
Fresno. CA 
Phoenix. AZ 

Riverside. CA 
San Diego. CA 
San JosB. CA 

San Francisco CA 
Stockton. CA 
VBntura. CA 

CDNTRACT ADMINISTRATIDN 
Victor Gonzalez. VicB President 

Corporate Office 
PhonB (714) 991-1900 
Fax (714) 956-3745 

Email: vgonzalBzlIDwcainc.com 

FIELD MANAGEMENT 
Randy Thompson 

2200 E. Via Burton St. 
AnahBim. CA 92806 

PhonB (714) 991-1900 
Fax (714) 991-7844 

Email: rthompsonlIDwcainc.com 

EMERGENCY RESPDNSE 24/7 
866-LIMB-DOWN 

□UR VISl□N 
As a corporatB citizen. WCA's rBsponsibility and accountability are to the communitiBs whBrn WB 
do businBss. WB hold oursBlvBs to thB highBst standards of ethical conduct and environmental 
rBsponsibility. communicating openly with our customers and the communitiBs in which WB work. 
It is our goal and vision to IBad thB industry in statB-of-thB-art urban trBB care and managBmBnt 
services. 

ID□% CUST□MER SATISFACTl□N 
CustomBr satisfaction is our top priority. WB guaranteB your complBte satisfaction with Bvery 

facet of our sBrvices. Our dedication to customer service has earned WCA a reputation unrivalBd 

in thB industry far depBndability. intBgrity. quality and courtBsy. WB authorizB our employBes to 

do whatever is necBssary to achieve thB highest quality rnsults. We know that high quality work 

savBs our customer's valuablB time and is far morB cost Bffective if WB do our work properly the 

first timB. WB are committed to courteous and prompt customer service to fully resolve any 

issue. 

8D+ ISA Certified 
Arborists 

Less than 2% turnover 
ratio for service staff 

4D+ Years Experience 
{Similar Size 6 Scope) 

Local Dffice 
Anaheim 

84D+ llualified 
Employees 

125D+ Pieces of 
Equipment {Dwned) 



CORPORATE CAPABILITIES 
West Coast Arborists. Inc .. is committed to successfully completing each project in accordance with the specifications. budget. schedule and 
with the highest quality of service. Our customers' satisfaction is a direct result of our means to carry out each project. Listed below are some 
of our corporate capabilities, which not only provide a sense of comfort and confidence t11 our customers, but also assure them of our 
continuous ability to carry out the duties of managing their urban forest. 

• In business continuously and actively since 1972 
• Contractor's License CBI/D48 8 C27 
• Over $8,500,000 line of credit available 
• Bonded by CBIC. an A+ rated company 
• Over 840 employees 
• Over 270 contracts with public agencies 
• Bl Certified Arborists 

c:::ica CONTRACTORS 
STATE LICENSE BOARD 

ACTIVE LICENSE 

, .......... ., 366764 
.._,,_ WEST COAST ARBORISTS INC 

~ 

• 142 Certified T reeworkers 
• Drug-free workplace 
• 14.000 sq. ft. company-awned Headquarters (Anaheim) 
• Department of Agriculture Nursery license 

C.u>cao,ul C61/049 C27 

·-"'""°'"' 12/31/2018 www.cslb.ca.gov le 
• Avg. 500.000 trees pruned annually over past 3 years 
• Avg.18.000 trees removed annually over past 3 years 
• Avg.14.000 trees planted annually over past 3 years 
• Avg. 250.000 trees inventoried annually over past 3 years 
• Fully insured with insurance up to $ID million 
• Federal Tax IO #85-3250682. current on all taxes and 

fillings with state and federal government 
• Sales volume over $85 million annually 
• Fleet of l.250+ pieces of equipment 

Ptlbl, Works Contn,cto, (P\'IC) ReQl<tranon Search 

R~ntll:iftY..- ,- 1tr .. •Y- Z:,IMt .:::1 
PWC~NumtNt-: 1~11 

l LEAGUE• 
'- OF CALIFORNIA 

l111en1;11ional 5ociety of Arl>orirulture CONFIDENCE 

Active Memberships: 
Tree Care Industry Association (TCIA) 
International Society of Arboriculture (ISA) 
League of California Cities (LCC) 
California Parks H Recreation Society (CPRS) 
Association of California Cities-Orange County (ACCDC) 
Maintenance Superintendents Association (MSA) 
California Landscape Contractors Association (CLCA) 
Street Tree Seminar (STS) 
California Urban Forest Council (CaUFC) 
American Public Works Association (APWA) 

CITIES 
advancing coifanids 

pork & recseotion profession 



Staff members have diverse educational backgrounds including 
accounting, business administration, engineering, and forestry. 

INTR□DUCTl□N 
West Coast Arborist's (WCA) is a company comprised of a 
management team and a safety committee. Staff members have 
diverse educational backgrounds including accounting. business 
administration, engineering and forestry. 

W□RK F□RCE 
WCA actively maintains ongoing processes to assure that only 
qualified and competent staff provides safe and quality tree 
maintenance services. These skilled employees can only be achieved 
through both training and work experience. We believe that 
essential experience should always be obtained through qualified 
supervision; this includes both basic and extended skills. WCA makes 
every attempt to ensure that this is undertaken before performing 
work. leading a crew, or career advancement. The work performed 
on this contract is routine. recurring and usual. The work includes 
watering, trimming, pruning. planting. removal and replacement of 
trees and plants, and servicing of irrigation. The rates included in 
the Cost Proposal are based on the current prevailing wage 
determination for "Tree Maintenance (Laborer)." 

CERTIFICATl□N 
WCA encourages its employees to get certified through the 
International Society of Arboriculture, in an effort to raise the 
standard of professional tree care companies. This standard 
exemplifies our company's commitment to providing customers with 
competent. knowledgeable certified workers. WCA employs a large 
number of ISA Certified Arborists and ISA Certified Tree Workers. 

CREW EVALUATl□N 
WCA employees are evaluated through an internal mechanism 
supervised by our Management T earn. Each employee performs their 
duties according to a criteria-based job description that reflects 
safety. quality workmanship. productivity, appropriateness of care. 
problem solving and customer service. A performance appraisal is 
conducted for each employee upon completion of the probationary 
period and at least annually thereafter. Each worker is also required 
to complete a competency assessment and orientation upon hire 
and annually thereafter in selected areas to assure that ongoing 
requirements are met and opportunities for improvement are 
identified. 
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2 STAFF-PROJECT TEAM 

UPPER MANAGEMENT TEAM 
From markBting, contract administration. field and fleet management to information technology, our Upper 
Management Team is involved in the day-to-day operations supporting each Project T earn and Customer to ensure 
the highest quality of tree care is being achieved in the industry. 

1--------------------------------~ 
Cl.. PROJECT TEAM 
,,;. 

~ RANDY TH□MPS□N. PROJECT MANAGER 
~ ISA Certified Arborist #WE I043A • TCIA Certified Arborist #711 • Wildlife Training Institute, Certified Wildlife Protector #581 
l Mr. Thompson has been with WCA since 1978. He has 40 years experience in the arboriculture field. He is 

"' 

responsible for estimating. scheduling. contract administration, personnel and daily operation. He is responsible 
for field operations, customers service, and management of crews throughout Orange County. Through his 
employment he has gained valuable experience in computer estimating. tree inventory systems. and costing 
programs-which are essential in the efficient operation of tree crews. 

I fl 

_.....,..., ] DAN IE L RIV AS, S U PE RV I S OR ISA Certified T rBB Worker Climber #IBOSC • TCIA Safety Professional #2586 

~ As Site Supervisor. Daniel are full-time employees and speak fluent English. They are responsible for reviewing the 
C: 

~ day's activities, assisting the Area Manager in scheduling, and ensuring proper safety procedures are being 
:,.. 

~ followed. As Supervisors. they will communicate with agency officials and other interested parties on a daily basis. 
fr Report and resolve malfunctions. damage, or industrial injury. They also assist in employee training programs, 
~ maintain records, and file daily reports and receipts. 
:c 
~ 
0 

LISA GRANILLO. CUSTOMER SERVICE REPRESENTATIVE (CSR) 
As the CSR (Customer Service Representative). Lisa is responsible for providing support to the Area Manager. Site 
Supervisors and crew. She is to act as a liaison between the company and it's clients as well as the general public. Lisa is 
responsible for responding to customer service inquires and facilitating contracting functions. such as: mapping, 
underground service alert data entry, field book preparation. list preparation, etc. 

ERNEST□ MACIAS. SAFETY MANAGER/ UNION LIAISON 
ISA Certified Arborist #WF. 712DAUM • TICA Safety Professional #1115 
Ensures safety company-wide which includes the development, implementation and review of the company's in-house training 
programs, crew safety audits. and the company's Injury 6 Illness Prevention Program. 

TIM CROTHERS. PLANT HEALTH CARE MANAGER 
ISA Board Certified Master Arborist WE-7655 BUM • OPR llualified Pest Control Applicator #145321 
UAL Category B 6 0 
WCA's PHC program is managed in-house: no subcontracting. Staff is licensed by the CA Dept. of Pesticide Regulation. Dur 
program goes beyond standard chemical applications as WCA offers an efficient Integrated Pest Management program as 
well. Inspection, diagnosis and treatments are available as-needed. 

Randy Thompson 
Area Manager 

Daniel Rivas 
Supervisor 

Lisa Granillo 
CSR 

Ernest□ Macias 
Safety Manager 

Tim Crathers 
PHC Manager 



Field Employees 

2 STAFF □UALIFICATIONS 

iU ' • In partnership with the Laborer's International Union of North America 
Higher Standards + Exemplary Training = Superior Employees 

ISA Certified 

142 
WCA staff is trained to design and 
implement Traffic Control Plans. 

Arborists Board Certified Master Arborists Tree Workers 

Certified Urban WCA Certified 
Forester Utility Line 

Clearance 
Workers 

ISA Certified 
Utility 

Specialists 

TCIA Certified 
Tree Care 

Safety 
Professionals 

ISA 
Municipal 
Specialist 

WCA has developed an exemplary Plant 
Health Care Program that goes beyond 
standard chemical applications. 

Nursery in 
Placentia 6 
Dedicated 
Manager 

••• Information 
Technology 
Specialists 

Fleet NCCCO 
Mechanics Certified Crane 

Operators 

CALIFORNIA DEPARTMENT OF PESTICIDE REGULATION 

Advisors Applicators 

certified through the Wildlife 
Aware and Wildlife Training 

WCA's VP of Field Operations is a key 
contributor in identifying and 
developing the first ever Best 
Management Practices guidelines for 
Tree Care for Birds and Other Wildlife. 

• 

WCA has 70 staff members 

__ _, ___ ..,- Institute. 

Board Certified 
Master Arborists 
Michael Palat WE 6541 BUM 
Kelley Gilleran WE 7061 B 
Tim Crothers WE 7655 BUM 
Cris Falco WE 7480 B 
Glenn Reeve WE 1□ 177 B 

ASCA Consulting Arborist 
Michael Mahoney. ASCA Consulting Academy #0022/ Registered Member #353 • WC 0216 A· BA CSUF 
Mr. Mahoney has over thirty-six years in practical and management experience in arboriculture and 
urban forestry: 20 years full-time as an arboriculture practitioner: 5 years full-time as manager of 
large arboricultural contracting firm: 5 years full-time as CEO of arboricultural and urban forestry 
consulting firm: 6 years full-time as an independent arboricultural and urban forestry consultant. 
Approximately 45 hours credit. annually. arboricultural continuing education. 



STAFF QUALIFICATIONS 

WCA's ISA Certified Arborists WCA's ISA Certified Tree Workers 
Employee Name Cert# JESUS RAYA WE-3449A Employee Name Cert# FELIX HERNANDEZ WE-2037AT 

ADAN BALTAZAR REYNAGA WE-7786AT JOEL LOPEZ WE-IOB71A ADAM RODRIGUEZ WE-ll281T FRANCISCO LOPEZ WE-I0952T 

Al EPPERSON WE-0719A JOHN LEE PINEDA WE-10367A 
AIIDREW R. TROTTER WE-OB42A JORGE MAGANA WE-3460A 
ARLENE BISCAN WE-9806A JOSE A. GONZALEZ MENDEZ WE-B475A 
BENJAMIN EUGENE BOROS ON WE-10777A JOSE M. CORTEZ TORRES WE-8539A 
BRIAN C. KIRKEGAARD WE-I0476A JOSE M. CHAVARRIA MANZO WE-112\0AT 
BRIAN M. KOCH WE-034\A JOSE MAIIUEL PEREZ WE-0818A 

ADAN BALTAZAR REYNAGA WE-7786AT FRANCISCO RAMIREZ WE-ll259T 
AGUSTIN LOZANO WE-1130BT FRANCISCO VILLANUEVA WE-10965T 
ALEJANDRO VALENZUELA WE-ll674T FRANCISCO URENA JIMENEZ WE-ll075T 
ALFREDO ANGEL LOPEZ WE-ll334T GABRIEL GAMINO WE-11167T 
ANDRES ROMAN WE-11285T GABRIEL MERCADO RUIZ WE-ll568T 

ANTONIO CASTELLANOS WE-ll203T GERARDO PEREZ WE-913\AT 
ANTONIO GRADILLA WE-11185T GERARDO A. ORDUNO WE-11036T 

CALVIN F. HAUPT WE-7634A JOSEPH BARTOLO WE-2034AU ANTONIO GARCIA CONTRERAS WE-11173T GERARDO MARTINEZ GARCIA WE-IOSS7T 
CARLOS BRACAMONTES WE-8557A JOSEPH NICK ALAGO WE-4396A ARIEL ALONSO WE-10906T GLENN D. WHITLOCK REEVE WE-10l77ATM 
CHARLES PATRICK MADSEII WE-0462A JUAN ORTIZ WE-8514A ARMANDO SOTO WE-1113IT GONZALO REGALADO WE-S952AT 
CORINNE GRUNDER BASSETT WE-ll625A JUAN C. IXTA WE-IOl44A ARMANDO □. LOPEZ WE-I0953T HECTOR MONTES WE-8079AUT 
CRISTAN AIIGELO FALCO WE-7490A JUSTIN LEE MENZEL WE-11756A AUODMARO CORRAL WE-ll220T HERIBERTO CORONEL WENCESLAD WE-112\BT 
CURTIS PATRICK WORTH WE-I0972A KELLEY LEWIS GILLERAN WE-7061A AURELIO COVARRUBIAS WE-11629T HUGO ANGEL RINCON WE-87\0AT 
DANIEL CHAVARRIA WE-I0292A KRIS BURBIDGE WE-9566A AURELIO PAZ-GUZMAN WE-ll084T HUMBERTO CHAVARRIA WE-11207T 
DANIEL MAHONEY WE-I0434A LEONEL CORTEZ WE-8625A BRIAN C. KIRKEGAARD WE-I0476AT ISAIAS MACIAS VIE-1□979T 

DAVID COOPER WE-0497A 
LORENZO PEREZ WE-7443A CARLOS IXTA WE-IIIOST ISRAEL A. RAMIREZ WE-ll567T 

DEBORAH DEPASOUALE WE-3812A MANUEL BRIANO WE-879\A 
EDUARDO VARGAS WE-ll058AT 

MARCO A. PADILLA JIMENEZ WE-862\A 
ELOY MAROUEZ WE-ll566AT 

MARIA MUNOZ-CAMPOS WE-8267A 
ERICK SERRANO WE-6750A 

MATEO ARVIZU \VE-10!5\A 
ERNESTO J. F. MACIAS WE-7120A 

MICHAEL YI. PALAT \VE-654\A 
EUGENE BARRIENTOS WE-870\A 

NESTOR VALEIICIA \VE-ll359A 
FELIX HERNANDEZ WE-2037A 

GERARDO PEREZ WE-913\AT 
PATRICK 0. MAHONEY WE-1172A 

GERARDO MARTINEZ GARCIA WE-11358A RANDY J. THOMPSON WE-I043A 

GLEIIN D. WHITLOCK REEVE WE-I0177A REBECCA A. MEJIA WE-2355A 

GONZALO REGALADO WE-9952A RENE ROSALES WE-794\AT 

HECTOR MONTES WE-8079A RICHARD R MAHOIIEY WE-117\A 

HERMINIO PADILLA WE-7552A ROBERT 0. THOMPSON WE-09\SAU 

HUGO ANGEL RIIICON WE-87\0A ROONEY LYNN MORGAN WE-9546A 

IGllACIO LOPEZ WE-7329A ROSE M. EPPERSON WE-I045A 

ISIORD ESTRADA BARBOZA WE-ll685A SEAN PATRICK SULLIVAN WE-IODSOA 

J. ALDIISO GARCIA-LOPEZ WE-8499A SHAWN A. GUZIK WE-3182A 

CARLOS RAMOS WE-11263T J. REFUGIO ESCAMILLA WE-11153T 
CELEDON!□ R. MANZANO OLEA WE-I0984T J. SOCORRO GARCIA WE-11172! 
CELESTINO PEREZ WE-11243T JAIME ROGELIO HERNANDEZ WE-52S7AT 
CESAR WENCESLAO IVE-I096BT JAMES CHARLES WORKING WE-1592AT 
CESAR G. VALENZUELA REYES WE-11076T JEFFERY 8. WILLIAMS WE-IIOOAT 

CHARLES F.M. INSCO WE-11368T JESUS RAYA WE-3449AT 
CURTIS PATRICK WORTH WE-I0972AT JESUS A. MONTES WE-IIOl4T 
DANIEL CHAVARRIA WE-I0292AT JESUS M. SARABIA PENA WE-ll450T 

DANIEL RIVAS WE-I0850T JOEL LOPEZ WE-!087\AT 
DANIEL GEORGE POTTS WE-115341 JOEL MARTINEZ WE-I0992T 
DANIEL J. KNUTSEN JR WE-117\ST JOEL ORTIZ WE-11039T 

DANNY AVITIA WE-ll638T JOEL M. RIVERA WE-ll273T 
DELFINO AGUILAR-MORALES WE-I0900T JOHN LEE PINEDA WE-I0367AT 
DEMETRI□ LIRA WE-11323T JORGE ARREDLA-HERNAll□EZ WE-1132\T 
DEMETRI□ OSEGUERA WE-11043T JORGE DUENAS WE-11144T 
EDIBERTO SERNA SALAZAR WE-1105\T JORGE JIMENEZ WE-IIIIDT 
EDUARDO AVILA WE-I0812T JOSAFAT MONTOYA WE-110\ST 
EDUARDO MARTINEZ BECERRA WE-!099\T JOSE AGUAYO WE-ID899T 

JAIME ROGELIO HERNANDEZ WE-5297A STEFAN B. KALLENBERG WE-10730A 
EDUARDO VARGAS WE-II058T JOSE JIMENEZ WE-11I08T 

JAMES CHARLES WORKING WE-1592A STEPHEN GLENII DAVIS JR WE-I0894A ELIGIO IBARRA CARDOSO WE-ll197T JOSE JIMENEZ HERNANDEZ WE-11113T 

JAMES PAUL SPECK II WE-I0858AT STEVE B. HUNT WE-1□44A ELOY MAROUEZ YIE-ll566T JOSE VEGA WE-11062T 
JARED LEE MAYSEY WE-IISIOA TIMOTHY CROTHERS WE-7655A ENRIDUE SANDOVAL WE-11302T JOSE A. ALVAREZ WE-I0908T 

JASON PINEGAR WE-2039AU VICTOR M. GONZALEZ WE-7175A ERNESTO GONSALEZ WE-1146\T JOSE A. GONZALEZ MENDEZ WE-6475AT 

JASON ROSS OAVLIN WE-7628A WALLACE BURCH WE-0713A 

JEFFERY B. WILLIAMS WE-II ODA WILLIAM STEVE PONCE WE-646\A 

EUGENE BARRIENTOS WE-870\AUT JOSE ABEL CANCINO WE-11192T 
FAUSTO GUZMAN WE-11083T JOSE AGUSTIN CARRILLO WE-11200! 

FELIX GARCIA WE-11170! JOSE f. ORELLANA WE-11483T 

JOSE !NEZ MANCILLA WE-ID983T JULIO C. GARCIAVAZOUEZ WE-11175T MELCHOR LEMUS V/E-ll237T ROBERT JAY ADDISON JR WE-1□898T 

JOSE JUAN PEREZ WE-ll246T KYLE JAMES VIGNEAU WE-10962T MICHAEL LOUIS YOUNG WE-ll687T ROONEY LYNN MORGAN WE-9546AUT 
JOSE LUIS DELREAL WE-ll231T LEONARDO RAMOS WE-11264T MIGUEL AYALA WE-1□924T RDMUALDO GAETA LUNA WE-11165T 
JOSE M. CORTEZ TORRES WE-853SAUT LEONEL CORTEZ WE-8625AT MIGUEL MACIAS WE-10978T SALOMON SILVA WE-11053T 
JOSE M. MUNIZ GARCIA WE-ll686T LETUSA MUAAU JR IVE-1102\T NELSON R. AGUIRRE WE-l090!1 SALUSTIO SANCHEZ WE-11462T 
JOSE M. CHAVARRIA MANZO WE-11210! LORENZO PEREZ WE-7443AT OSCAR IGNACID RIVERA WE-ll424T 
JOSE MANUEL PEREZ WE-0818AT LUIS A. MUNOZ RAMIREZ WE-ll023T PEDRO CUEVAS WE-11765T SAMUEL JIMENEZ WE-1ll09T 

JOSE R. GRANADOS WE-11186T LUIS P. PEREZ WE-ll245T PEDRO GARCIA WE-11168T SANTOS MACIAS LEMUS WE-10980T 

JOSEPH ANTHONY NUNN WE-11034T MANUEL BARRAGAN WE-I0925T PEDRO SAtWDVAL WE-1130\T SERGIO LOPEZ-RIVERA YIE-I0957T 

JUAN BECERRA WE-10932T MANUEL BRIANO WE-879\AT PEDRO ALTAMIRANO WE-ll095T STEFAN 8. KALLENBERG WE-1□730AT 

JUAN MAROUEZ WE-l0987! MARCO A. PADILLA JIMENEZ WE-862\AT RAMON ZUNIGA GOMEZ WE-10977T STEPHEN GLENN DAVIS WE-I08S4AT 
JUAN ORTIZ WE-8514AT MARCO ANTONIO VERGARA WE-II065T RANULFO PERALTA CASTANEDA WE-11202T STEVE B. HUNT WE-I044A 
JUAN TELLEZTAPIA WE-1ll37T MARCOS RICHARD-MARTINEZ WE-1□98ST RAUL MANZO HERNANDEZ WE-IOS85T VENTURA GOMEZ WE-IIIBDT 
JUAN AMADOR ARCE WE-ll48DT MARCOS GAMINO WE-11482T RAUL TELLEZTAPIA WE-ll13BT 

WALLACE BURCH WE-0713AT JUAN C. PENA-ARIAS WE-ll327T MARTIN BARRERA WE-I0928T RAYMUNDO GUTIERREZ WE-11080! 
JUAN CARLOS MORA WE-IIOl9T MATED ARVIZU WE-IOSIBT RENE ROSALES WE-7941AT 



PRUNE CLASSIFICATl□NS 
Grid Prune-Grid tree pruning is based on pruning in pre-designed 
districts. or grids on a set cycle and includes all trees (small. 
medium and large-sized.) Pruning will include structural pruning. 
crown raising. and crown cleaning in accordance with the standards 
set forth by the International Society of Arboriculture Pruning 
Standards (Best Management Practices) and shall have no more than 
25% of the live foliage removed at a given time. 

Full Prune/Crown Reduction-Crown reduction is performed when 
conditions within the crown of a hardwood tree are such that the 
entire tree needs to be reduced. A full prune is recommended when 
the primary objective is to maintain or improve tree health and 
structure. and includes pruning to reduce overall canopy mass and 
excessive wood weight.Trees that are identified for a full prune shall 
have more than 25% of the live foliage removed at a given time. 

Service Requests 
A Service Request Prune includes tree maintenance services on 
designated tree(s) as ordered by the Agency Arborist or 
designee. Pruning may include structural pruning. crown raising. 
crown cleaning or pruning to reduce/restore the crown. Whichever 
work type is ordered by the Agency. pruning will be performed in 
accordance with the standards set forth by the International Society 
of Arboriculture Pruning Standards and the Best Management 
Practice. Tree Pruning Guidelines. Work assignments from the 
Agency may require mobilization from one tree site to another within 
the Agency. 

Line Clearance 
Trees that interfere or have the possibility of interfering with utility 
lines will be trimmed in a manner to achieve the required clearances 
as specified and in accordance with the California Public Utilities 
Commission. It is our goal to protect the current health and 
condition of the tree and to maintain its symmetry and direct growth 
away from the utility lines. 

Small Tree Care 
Proper pruning and care during the early stages of the tree's life will 
save money in the future. and create a safer. more beautiful. healthy. 
easy-to-maintain tree. We believe that tree care that is 
performed early will affect its shape. strength and life span. Our 
specialized small tree care team consists of certified personnel 
trained to perform the following: 

• Selective structural pruning 
• Removal of dead. interfering. split and/ or broken limbs 
• Pre-conditioning the water retention basin built around the tree 
• Staking or re-staking 
• Adjusting tree ties 
• Adjusting trunk protectors 
• Weed abatement 

Palm Trunk Skinning 
Palm tree skinning consists of the removal of dead frond bases 
(only). at the point they make contact with the trunk without damage 
to the live trunk tissue. 

Root Pruning 
We strongly recommend against any root pruning. however. should 
the Agency elect to proceed. we recommend that it be done no 
closer than 3 times the diameter of the trunk. Roots will be pruned 
to a depth of approximately 12 inches by cleanly slicing through the 
roots. so as not to tear or vibrate the root causing damage to the 
tree. The excavated area will be backfilled with native soil and debris 
will be hauled away. 

Tree Removal □perations 
With a minimum of 48 hours advanced notice. WCA will inform 
Underground Service Alert (USA) of the location of work for the 
purpose of identifying any and all utility lines. The removal process 
consists of lowering limbs delicately onto the ground to prevent any 
hardscape damage. Immediately following the removal. the stump 
will be ground down. if ordered to do so and with proper USA 
notification. 

Tree Planting 
We can replace trees that have been removed and plant new trees in 
accordance with specifications. We are prepared financially and 
logistically to acquire and purchase selected tree species for tree 
planting. At a minimum of 48 hours in advance we will inform 
Underground Service Alert (USA) of the location of work for the 
purpose of identifying any and all utility lines. A well-trained planting 
team will perform the soil preparation and installation of the tree. 

Tree Watering 
Tree watering will be performed by a full-time. WCA team member 
on various routes. when requested by the Agency. This team will also 
be responsible for reporting special care needs to the small tree 
care team. This could include reporting weeds. soil that has settled. 
and/ or staking and tying needs. 



Emergency Response 
We are prepared for emergency calls 24 hours a day, 7 days a week. 
including holidays. The toll free number is 866-LIMB-OOWN (866-
546-2369). This number will be provided to the Agency. Police 
Department and/ or Fire Department. Our emergency response team 
will do what is necessary to render the hazardous tree or tree­
related condition safe until the following workday. 

Crew Rental 
Due to our vast amount of resources. including our specialty 
equipment and qualified personnel we are able to extend our 
commitment to our customers by providing various miscellaneous 
services outside of the most common tree maintenance services: 

• Flag hanging 
• Holiday light installation 
• Changing ball park lights 
• Misc. use of aerial towers and cranes (including equipment 

rental) 
• Crown reduction 
• Crown restoration 

Arborist Reports 
We have full-time Certified Arborists on staff that can prepare 
detailed arborist reports. tree evaluations and site inspections 
based on your specific needs. Reporting can be generated for one 
tree or an entire selection and is handled on a case-by-case basis. 

II METHODOLOGY 

Plant Health Care 
Tim Crothers, Plant Health Care Manager 
• ISA Board Certified Master Arborist WE-7655 BUM 
• OPR Qualified Pest Control Applicator #145321 
• 11AL Category B 6 0 

Dur PHC program managed by Tim Crothers goes beyond standard 
chemical applications. We have developed an efficient Integrated 
Pest Management Program (1PM) that requires diagnosis before 
treatment. WCA is staffed with licensed applicators and advisors 
that are environmentally conscious as well as compliant with the 
California Department of Pesticide Regulation. This service allows 
us to provide you with: 
• Proper diagnosis based on on-site inspection with laboratory 

testing when necessary 
• Proactive and preventative recommendations that reduce the 

amount of potential pest and disease issues 
• Follow-up evaluations to ensure that the recommended 

treatments result in a healthy and balanced urban forest 

Shot Hole Borer 
They Polyphagous Shot Hole Borer (PSHB) is a new pest in 
Southern California. This boring beetle drills into trees and brings 
with it a pathogenic fungus (fusarium euwa//acea). as well as other 
fungal species. When heavily infested, the resulting Fusarium 
causes the decline and death of trees. Over 120 different tree 
species are affected in Southern California and over 30 
reproductive hosts are of high concern. As tree care 
professionals. we have a responsibility to understand and report 
when we see a tree we are working on infested with PSHB. 

ABILITY T□ ACllUIRE, PURCHASE 6 STAGE TREES 
Cities expect the highest quality of new trees. proven varieties and an organization with the knowledge and skills to provide them with the 
latest and most reliable information available related to tree planting. By meeting these expectations. we're able to contribute to the success 
of reforestation projects within communities. In order to complete successful tree planting programs. cities can rely on us to locate. acquire 
and purchase different tree species. 

As part of our Corporate Capability. we are financially able to purchase large quantities of trees for planting projects. Being familiar with 
over 50 nurseries in California. allows us to obtain the best tree available from a broad and plentiful stock. The process by which we obtain 
trees is quite simple: First. we utilize our database of nurseries. and contact several of them requesting specific trees with their prices. 

Upon locating the availability of trees. we then perform a 
tree pre-inspection at the nursery. When time is of the 
essence, nurseries will provide us with photos either by 
mail or by e-mail for our review. Once the trees are 
purchased. and depending on the size of the project. we 
have them delivered to our facility in Placentia. Brea. or 
if possible. at a staging area within the Agency. It is 
through this process that we have planted an average of 
14.DDD trees for all of our customers each year during 
the past three years. 
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II METHODOLOGY 

GREEN WASTE 
WCA's commitment to be a socially responsible corporate partner to our customers and communities is exemplified in our 
Recycling Program. With the steadily-increasing concern for the ecological health of our communities, WCA has embarked on a 
landfill diversion process where all material is taken to recycling facilities where it is used in the production of soil amendments. 
We are committed to taking all recyclable materials removed from the trees trimmed for the duration of this project to a 
recycling center for processing. Verification of amounts recycled will be obtained and reported by WCA via ArborAccess for the 
purpose of meeting the goals of the State for reducing landfill usage. 

MULCH is made from coarse ground branches and leaves. It 
should be spread on the ground at a rate of six to twelve 
inches for best effect. Fresh mulch will deplete nitrogen from 
the surface of the soil which will reduce unwanted weeds. 
Once the mulch has decayed, it returns nitrogen which helps 
build the quality of soil for plants. A large amount of tree 
debris is processed by WCA and used in large scale mulching 
projects for establishing native plants in open space areas. 

C□MP□ST is made from fine ground branches. leaves or 
other organic material. When mixed with oxygen and water, 
the organic material will decay or "compost." A finished 
compost is excellent for turning into the top layer of soil and 
will add nitrogen and increase the water holding capacity of 
soil. You can make compost at home in a pile in your yard or 
in a bin that you make or purchase. Large scale composting is 
done at regional recycling facilities. 

FIREW□□D is traditionally the most common use of large 
branches and logs. Firewood is used to heat homes during 
winter months. WCA takes logs to a yard in Irvine where a 
firewood retailer splits and resells the firewood to local 
residents. 

L□GS T□ LUMBER is an old idea with a new approach by 
converting Agency trees int□ usable lumber. WCA worked on a 
twelve month trial program with the California Department of 
Forestry and Fire Protection to create an environmentally 
sound and socially responsible alternative to importing lumber 
from other areas. reducing our demand on trees from natural 
forests. 

LOGS 10 lllJMBER 
Recycling the Urban Forest 

......................................................... 

The Goal 
is to create an 

environmentally sound 
and socially responsible 
alternative to importing 
lumber from other areas 

and to reduce the 
demand on trees from 

natural forests. 

0 Reducing I. 
waste from the urban forest. 

Converting 
trees removed int□ useable lumber. 

Assisting 
with landfill diversion (AB939). 

Giving 
back to the Community! 

The program proves to be successful and now WCA transports 
suitable logs to our wood recycling center, Woodhill Firewood. 



IMPLEMENTATl□N PLAN 
To Bnsure thB quality of work and thB IBvBI of sBrvice BXpBctBd. 
WCA abidBs by a wBll-dBfinBd quality control plan that 
incorporatBs thB following: 

• CBrtifiBd pBrsonnBI 
• Safety 
• Pruning spBcifications and guidBlinBs 
• Sound BquipmBnt 
• Public rBlations 
• PropBr traffic control 
• StatB-of-thB-art communication systBms 

Special shifts including weekends and evenings can be 
arranged in accordance with the Agency's specifications. 

Project/ Area Manager: 
RANDY TH□MPS□N 
ISA CBrtifiBd Arborist #WE I043A 
TCIA Certified Arb□rist #7/1 
Wildlife Training lnstitutB. CBrtifiBd Wildlife Protector #581 
ThB projBct ArBa ManagBr will bB thB cBntral point of contact and 
will work coopBrativBly with AgBncy staff. local rBsidBnts and 
businBss ownBrs. Btc. ThB Arna MangBr will providB ovBrall fiBld 
supBrvision and crew managBmBnt. 

Daily Management 
Daily managBmBnt will consist of. but not bB limitBd to: 

• Email notification complBte with location, crew, BquipmBnt 
typB. and work dBscription 

• SupBrvisB crBw pBrsonnBI to insurB propBr pruning 
standards arB followBd in a safB mannBr 

• Traffic control sBtup and maintenancB of work z□nB 
• EnsurB work arBa is IBft frBB of debris at thB Bnd of shift 
• Maintain rBcord of work complBtBd Bach day 
• Maintain good public relations at all times 
• ProvidB immBdiatB notification ta Agency lnspBctor upon 

damagB of pBrsonal propBrty including a plan for corrBctivB 
mBasurBs to takB placB within 48 hours 

Weekly Management 
WeBkly management will consist of. but is not limited to: 

• WBBkly inspBction of work complBted 
• MBBt with the AgBncy to review work schedulB and progress 
• Insure standards of pruning are pBrformBd in accordancB 

with AgBncy spBcifications 
• Maintain opBn communication with thB AgBncy lnspBctor and 

field crBw 

4 DUALITY 
CONTROL 

Scheduling af Wark 
ThB Area ManagBr is responsible for schBduling work which shall 
conform to thB Agency's schBdulB of pBrformancB. WB rBcommBnd 
Bqual distribution of work throughout the course of thB fiscal yBar. 
Notifications will be providBd ta residBnts prior ta the start of 
pruning operations in said area. All work will be pBrformed in a 
coopBrativB mannBr as to causB the least amount of interference or 
inconvBniBncB. 

Public Notification 
Upon AgBncy staff approval. WCA will post a door hanger noticB 
prior to commencement of grid pruning (within 24-48 hours). AftBr 
trBB plantings, door hangBrs will bB provided to residBnts 
instructing thBm on the propBr carB for their newly plantBd tree. 
For more comprehensive outrBach we can also submit a prBss 
rBIBasB for spBcial projBcts or routine maintBnancB. ThB AgBncy 
may modify thB procBdurBs and matBrials to which WB notify 
rBsidBnts. 

Communication Systems 
Our usB of modBrn and rBliablB communication systBms affBct our 
daily job pBrformancB by incrBasing our Bfficiency. ManagBment and 
F iBld Personnel utilize smart phonBs as both navigational and 
communication devices in thB field. Smart phonBs havB provBn to bB 
a convenient method to input data as relatBd to trBB invBntoriBs, 
daily work records, timesheets. photos, and billing information: 
Bliminating thB nBed to handwrite data and improving customer 
sBrvice by minimizing response time. 

Permits and Licensing 
WCA will procure a City Business License as necessary and any "no­
fee" permits prior to commencement of work. Permits (i.B .. 
encroachmBnt. traffic control. etc.) requiring feBs will be charged 
back to the Agency. 

Right-of-Way 
All work will be pBrformBd in thB public right-of-way. EmployBes will 
not utilize private property for Bating, breaks or any other reason or 
usB water or electricity from such property without prior written 
pBrmission of owner. 

Caaperatian and Collateral Wark 
WCA will give right to opBratB within the project to thB Agency 
workers and/ othBr contractors, utility companies. street sweepers, 
and othBrs as nBBdBd in a cooperative effort to minimize 
intBrference in daily operations. 



W□RKFL□W TIMELINE 

Grid Pruning Flowchart ,3a daf Completion} 

Work request received 
from Customer 

_J 

Foreman posts l 
public notices 

l 

CSR creates a work order S j 
gives to Area Manager 

Crew performs work J 
Removai flowc~art (15 day Completion) 

Customer marks trees for 
USA S notifies resident 

Area Manager schedules 
work. informs the Customer 

S gives work order to 
Foreman 

Work request received 
from Customer 

Crew performs work 

Planting flowcharf (15 day Completion) 

Work request received 
from Customer 

Crew performs work 
S hangs tree care 

door hanger 

CSR prepares work order 
S orders tree(s) from 

Nursery Manager 

Foreman completes work 
order S inventory: 

then turns in 

Service Request Flowchart (15 day Com1detion) 

Work request receive~ 
from Customer 

Foreman posts 
public notices 

CSR creates a work order S 
gives to Areg_Manager 

Crew erforms work 

Area Mana9er schedules the 
work 6 informs the 

~ Customer _J 

Foreman completes 
work order S inventory: 

~en submits to office 

CSR creates work order 6 
contacts USA 48 hours in 

advance of work 

Foreman completes work 
order S inventory: 

then submits to office 

CSR gives work order to 
Area Manager to schedule 

work S inform the Customer 

CSR closes work order: 
Billing Dept. 

prepares invoice 

Area Mana9er schedules the 
work 6 informs the 

Customer 

Emergencf Flowchart {I\ Hour Response/ 24 Kour CompfetionJ 

Emergency reqyest 
received, fr_om..Gustomer 

Crew sends notificatf~p and 
photos to Customer and 
SupervisoP.that work 

is complete 

□n-Call Superv·sor 
dispatcheslmecgency Crew 

r:turn 
--"'-"-'-'-''-¥"-'x,.,day to 

te work 

Supervisor creates,work 
order S se d to 

---'Foreman 

II DUALITY CONTR□L 

Work order is given 1 
to the Foreman 

---

CSR closes work order: 
Billing Dept. L prepares invoice J 

Work order is given to the 
Area Manager 

CSR closes work order: 
Billing Dept. 

prepares invoice 

Work order is given to the 
Foreman 

Billing Dept. processes S 
prepares invoice 

Work order is given 
to the Foreman 

CSR closes work order: 
Billing Dept. 

prepares invoice 

er: 

□ice 



EMERGENCY CONTACTS 
DUALITY CONTROL I 

SAMPLE PLANTING D□□R HANGER 
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Project Site Maintenance 
Work site will be left free of debris at the end of each workday. We 
will not discharge smoke. dust. or any other air containments in 
quantities that violate the regulations of any legally constituted 
authority. 

Protection of Public and Private Property 
WCA will provide all safety measures necessary to protect the public 
and worker within the work area. We will maintain good public 
relations at all times. The work will be conducted in a manner which 
will cause the least disturbance. 

Public Convenience and Safety 
WCA will comply with any and all local sound control and noise level 
rules. regulations. and ordinances which apply to any work 
performed in the contracted area. All work will cease 
by 5:□□ pm or as directed by the Agency 
*Excluding emergency services. 

Traffic Control 
Traffic control procedures will be set-up in accordance with the Work Area Traffic 
Control Handbook (WATCH) and State of California Manual of Traffic Controls as well 
B$ the Agency Traffic and Safety Operating Rules. WCA will make adequate provisions 
ta insure the normal flaw □f traffic aver the public streets and park roads. Every 
effort will be made t□ keep commercial driveways and passageways □pen ta the 
public during business hours. High visibility arr□wb□ard(s) will be used when 
neeaed. Prior to use. the Agency will approve traffi1t safety equipment and devices. 
P..edestrian and vehicular traffic shall be allowed to pass through the r,or~areas only 
u!Wer conditions □f safety and with as little inconvenience and delay as possible. 
Unless the work area is totally barricaded □r otherwise kept safi a{ leh~t □l\e 
worJ<er will serve t□ coordinate safe operations □n the gr!!wulaif~!Jles wtien 
wllf:k d1uwations are in progress. - . 

CREW 
WORKIN 

IN 
TREES 



Customer Service Department 
As we work with. or near. the public. we are mindful that we will 
most likely be the first person the public contacts. We have a full­
time Customer Service Department with each Customer Service 
Representative (CSR) trained in addressing concerned residents 
and bystanders. 

Complaints G Damage Resolution 
Should there be any property damage. we adhere to specific 
procedures to resolvB thB problem. The Foreman on the job site will 
notify the resident and the Inspector immediately. 

If the resident is not at home. then wB will lBavB a WCA card with 
instructions to call our Claims Coordinator in our corporate officB. 
Th8 ultimat8 goal at Bach work sitB is to leav8 thB property in the 
samB condition as bBf□re W8 BnterBd it. WB will notify the AgBncy 
Repr8s8ntativ8 immBdiatBly upon damagB of p8rsonal propBrty 
including plans for corrective mBasurBs to takB place within 48 

,, DUALITY CONTROL 

All WCA vBhiclBs arB Bquipp8d with an Accident Kit should anything 
happ8n during thB work day. Each kit has an Incident Report. an 
AccidBnt Report. an Injury RBport. a camera. First Aid instructions 
and protocol for contacting the corporate office. A computBrized 
log of all incidBnts is maintained to include th8 dat8. time of 
occurrBncB. location. problBm and action to be taken pursuant 
thBrBto or rBasoning for non-action. 

Any activities found by the Agency to be unacc8ptabl8 will b8 
rectified immediately. All other complaints will 68 abated or 
rBsolved within twBnty-four (24) hours of thB occurrBncB. We havB 
teams specifically assigned for handling damagB to properties. both 
private and public. Through our communication system. W8 havB the 
ability to dispatch BithBr of these tBams and have them rBspond 
immBdiately to the sitB for prop8r rBpair. WB pridB oursBlves on 
profassional workmanship to avoid th8s8 typBs of incidBnts. 
howBvBr. should onB occur. W8 take all appropriate measurBs to 
rBsolvB the matter in a timBly and efficient manner. 

OATH OF 
COMMITMENT 

WC,4 is committed to working with the County of Orange staff to develop and maintain a work 
schedule that will provide the citizens with the most effective and efficient means to perform tree 

care services. We will adhere to the schedule estabh'shed by the County and ensure residents of our 
dedication to completing work in a timely manner. We understand that there may be fluctuations in 
the County's budget and that the County may ask us to reduce service levels in an effort to meet the 

current economic demands. 8y being flexible, we can help to ease any financial strain, promote 
contractor stability and guarantee residents with quality tree care 8 customer service. 

This is our oath of commitment to uphold the prestigious namesake of the County of Orange 
by providing gold standard tree care services. 

3/7/18 
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ARBOR™ 
ACCESS 

ARB□RACCESS FEATURES 

• Ease of use • View invoices 
• Create work orders • Mobile app 
• View tree site details • Live data 
• View work history • GIS/GPS mapping 

LIST TRACKING SYSTEM 
The List Tracking Report in Arbor Access is a useful tool in the 
management of incoming work. This report allows both parties 
t□ track specific jobs as they are ordered by the Agency. 
Proper use □f this system enables the Agency and WCA t□ track 
the completion □f work that is ordered. 

INVENT□RV S□FTWARE- ARBDRACCESS 
Our tree management program sets us apart from other companies. 
With nearly 2.000 active users. Arb□rAccess and our mobile app will 
help you easily manage your urban forest with ease and convenience. 
Tree site attributes include location (utilizing GPS coordinates). 
species type. and parkway size. Features allow you t□ view and edit 
work history records and create work orders directly from the field. 
all from □ur secure cloud. 

The information contained in ArborAccess is live data that can also 
be linked directly t□ a GIS program. such as ArcView. for geo-coding 
purposes and can assist your Agency in meeting GASB34 
requirements. Arb□rAccess provides an unlimited resource of 
information regarding your urban forest. 

S□FTWARE TRAINING 
Our IT Department is based out of our corporate office in Anaheim . 
CA with regional offices located throughout California and Arizona. 
Each office has the ability to provide software training to our 
customers. We are also available to provide training sessions an­
site at the customer's discretion. On-site training is proven to be 
effective as it provides a guided hands-on experience. 

We offer periodic tree maintenance and management workshops 
each year. These free workshops are provided t□ our customers 
regionally and educate aver 250 people annually. They have proven 
to be a great round-table and networking opportunity for the 
different agencies in attendance. Presentations are provided by WCA 
management staff and complimented with guest speakers in the 
industry. Certified Arb□rists and Tree Workers wh□ attend are 
eligible to receive continuing education credits (CEU's) from the 
International Society □f Arb□riculture. 

The success □f any urban forest program depends □n the proper 
management □f information. Unlimited telephone and/or email 
support is available t□ answer technical questions and aid staff in the 
use □f the software system. Software training and support is 
included in the cast associated with the inventory data collection. 

WCA has completed 3D□+ GPS tree inventories . 



BILLING 
WCA. Inc. operates a modern invoicing system that is updated on a 
daily basis. Progrnss billings will be submitted to the Customers on 
a bi-weekly basis. unless otherwise requested. Invoices will reflect 
an amount complete for the billing period. along with a year-to-date 
total for that job. Each billing will include a listing of completed work 
by address. tree species. work performed and appropriate data 
acceptable ta the customer. This information will be supplied in 
hardcopy and immediately accessible on ArborAccess. Job balances 
reflecting the percent □f completion for each job can be viewed an 
Arbor Access. 

SAMPLE MANAGEMENT T□□LS 

□ ET AILED TREE SITE CHARACHTERISTICS 
The advanced technology provides a valuable tool to urban forestry 
professionals by displaying specific tree site information along with 
a representative photograph □f the species type and a 
recommended maintenance field. Arb□rAccess' built-in quality 
control features assist in data accuracy. As maintenance is 
performed. the work history is updated and accompanied with bi­
weekly invoices. This process eliminates the need for dual-inputting 
and helps keep the tree inventory current and accurate. 

MAINTENANCE REC□RDS 
Accurate maintenance records for each location oftentimes can 
assist the Agency with liability claims. Maintaining a detailed history 
□f the work performed at each location demonstrates goad faith in 
preserving its urban forest. It is imperative that work requests are 
pulled from the system prior ta the work being performed. 
otherwise inventory accuracy is not guaranteed. 

■ TECHNICAL APPROACH 

SAMPLE AGENCY 
SPECIES FRHlUENCY REPORT 

Botanical Common Total Pct. 

Liquldambar styraciflua AMERJCAN SWEETGUM 4,761 14.36% 

Lagerstroemla indica CRAPE MYRTLE 2,006 6.03% 

Ulmus parvlfolla CHINESE ELM 1,963 5.90% 

Fraxlnus velutina 'Modesto' MODESTO ASH 1,620 5.47% 

Cupanlopsls anacard1oldes CARROTWOOD 1.566 4.71% 

Fraxlnus velutina ARJZONAASH 1,259 3.76% 

Plnus canarlensls CANARY ISLAND PINE 1,191 3.56% 

Grevillea robusta SILK OAK 1,141 3.43% 

P,stada chinensls CHINESE PISTACHE 1,127 3. 39% 

Lir1odendron tulip1fera TULIP TREE 1,076 3.23% 

other OTHER 15,355 46.13% 

Total Trees 33,289 100% 

The Species Frequency report can assist your Agency in 
identifying the tree population within the urban forest. This 
type □f information is valuable in the event □f an insect 
infestation, deadly disease. □r even estimating future 
maintenance casts. In addition, an analysis can bB 
pBrformed ta evaluate thB history □f thB pBrformancB □f a 
particular spBcies within your Agency. 

DETAILED REP□RTING □PTl□NS 
• lnvBnt□ry • OBH FrnqUBncy 
• ViBw lnvoicBs • Height Frnquency 
• Job BalancBs • District FrnquBncy 
• GrBBn WastB • SpBCiBS FrBquency (sample above) 

• Wark History • All T BBS at an Addrnss 
• Wark Type by District • Estimated TreB Value 



EllUIPMENT 

Modern Fleet consisting of 
ma□+ 

Dur modern fleet undergoes daily inspection prior to use to ensure efficiency and safety. All equipment is routinely serviced. painted. and 
detailed. All equipment used during the duration of this project will meet state and federal safety requirements and have al I up-to-date 
certifications as required. 

CHP Biennial Inspection of Terminal Certification 
We have successfully been awarded the CHP Biennial Inspection Award of Recognition. This inspection has assisted our company in 
instituting several safety programs. as well as our Preventative Maintenance Program utilized by our in-house fleet department. The 
inspection reviews our vehicle maintenance and repair records. our procedural methods and policies for vehicle maintenance and 
operations. This certification ensures that our vehicles operate safely. 

NetworkCar Fleet Solutions 
WCA has partnered with NetworkCar Fleet Solutions to 
provide GPS units on all vehicles and equipment. This 
investment has given us and our customers the following 
benefits: 
• Provide faster response times and more efficient 

routing allowing us to service more customers 
• Lower operational costs by optimizing our fleet size. 

reducing labor, overtime. and insurance. and 
minimizing costly vehicle repairs 

• Decrease fuel use by monitoring fleet fuel economy 
and saving on unnecessary fuel expenditures 

• Reduce emissions by helping drivers improve their 
habits such as speed and idle time, and reducing total 
miles driven which will significantly reduce harmful 
greenhouse gas emissions 

• Improve dispatching with landmarks and driving 
directions. GPS units helps us to better dispatch so 
that we can service more customers. faster 

• Recover stolen vehicles reducing liability 
costs which can be passed on to customers 

GIS MAI' • O'JY Of fUlLERTON 

• • ♦ 

Stiltll.S: Of1vll'IQ 
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Ncar~t Address: 

1701 1743 Fulle1ton Uttk Or 
Fullerton 

• X 

EllUIPMENT LIST SUMMARY: 

Pick Up Trucks 261 
Aerial Lift Devices 252 
95' Aerial Devices 15 

Dump Trucks 147 
Flat Beds 39 
Forklifts 6 
Arrowboards 60 
ATVs 4 
Stump Grinders 48 
Loaders 65 
Rubber Track Loader I 
Root Pruners 2 
Rolloff Trucks 39 
Saw Mill 2 
Log Skidder I 
Back Hoes I 
Brush Chippers 152 
Cranes 5 
Toyota Prius 11[) 

Toyota Yaris 8 
Ford CMAX 4 



CURRENT C□NTRACT W□RK EXPERIENCE 
WCA. Inc. understands the challenge that many cities face to reduce 
the cost of tree maintenance services, while increasing the level of 
performance. Utilizing our services as a valuable, cost-effective 
resource. cities are able to provide better services to their 
community. These contracts cover a range of services from providing 
emergency response to maintaining the Agency's entire urban forest. 

CITY □F LAGUNA NIGUEL 
Annual BudgBt: $ 250,000 
Contact: Jerry Sollom, Park Maint. 8 Contract Supv 
Address: 30111 Crown VallBy Pkwy., Laguna 
NiguBI. CA 82677 
Phone: (848) 362-4348 
Email: jsollom@lcityoflagunaniguBl.org 

CITY □F FULLERT□N 

7 REFERENCES/ 
EXPERIENCE 

SINCE 20□4 

WCA provides complete tree maintenance services for the City. 
We maintain the City's S.000 trees by providing various services 
including but not limited to removals. planting and emergency 
urban forestry services. 

SINCE 1998 
Annual Budget: $ BOO ODD As part of the tree care service. WCA updates the City's own tree 

• U • I.' L d M • S inventory. As part of this program. we collect and provide to the 
Contact: Dennis um ivan. an scapB amt. upt. City an automated record of the work completed and submit it to 
Address: 116 S. BasquB AvB., FullBrton. CA 82633 the City for updates. Together we arB able to prune trees more 
Phone: (714) 738-6805 efficiently. while ~he City i~ able to maint_ain ~ccurate work 

records and monitor predictable tree trimming schedules and 
guarantee the residents and businesses top quality tree care. Email: dBnnis@lci.fullerton.ca.us 

CITY □F HUNTINGT□N BEACH 
Annual Budget: $ 885.000 
Contact: Randy Menrnl. T rBB Supervisor 

Address: P.O. Box 190, Huntington Beach, CA 92648 
Phone: (714) 586-4316 
Email: rmBnzel@lsurfcity-hb.org 

CITY □F ANAHEIM 

CITY DF TUSTIN 

Annual Budget: $1.500.000 
Contact: Dan □Bbassio, PW SuperintBndBnt 
Address: 1426 East Vermont. Anaheim, CA 92805 
Phone: (714) 765-4461 
Email: ddBbassio@lanaheim.net 

Annual Budget:$ 380,000 

Contact: Jason Churchill. Field Services Mgr. 
Address: 300 CBntBnnial Way, Tustin, CA 82780 
Phone:(714) 573-3023 
Email: jchurchill@ltustinca.org 

SINCE 1995 
We provide complete urban forestry management for more than 
SO.ODO trees, including tree pruning, removals, planting, and 
emergency services. In an effort to maintain a sustainable urban 
forest. we also provide inventory updates to the City's own 
inventory database. We have performed successfully in the City 
for four years. 

SINCE 2DD7 
The City of Anaheim maintains their large tree population of 
1 □2,014 by utilizing the Call Management feature on ArborAccess, 
our inventory and management system. Since they began utilizing 
this feature there has been 12.329 call records were input alone. 

SINCE 1993 
WCA has operated in the City of Tustin since 1993. The city and 
WCA has formed a successful corporate partnership. We JJrovide 
complete urban forestry management for more than 15.000 City­
owned trees. including tree pruning, removals, planting, and 
emergency services. 



II EXPERIENCE 

FIRM EXPERIENCE 
Listed below are current contracts (in alphabetical order) valued over $1.000.000 annually. 

These contracts represent WCA corporate capabilities to provide superior and professional work to public agencies. 

City □f Anaheim/ Anaheim Utilities Since 2007 $ 1,750,000.00 
Cit □f Beverly Hills Since 2000 $ 1.375.000.00 
City □f Corona Since 201□ $ 1,300,000.00 
Cit □f Fullerton Since 1888 $ 1.DDD.000.00 
City □f Glendale Since 2□15 $ 1,056,000.00 
Cit □f Huntin t□n Beach Since 2008 $ 1.0DD.000.DD 
Cit □f Long Beach Since 2□16 $ 1.200.000.0D 
Cit □f Pal□ Alt□ Since 2□16 $ 1.400.000.DD 

□f Sacrament□ Since 2□15 $ l.000.DDD.OO 
□f San Die □ Since 2□15 $ 2.DDO.DDD.00 

City □f Santa Ana Since 2□15 $ 1,082.DDO.OO 
Cit □f Santa Monica Since 2□ 11 $ 1.723.000.00 
County □f LA Since 2□15 $ 4.300.000.DD 
Count □f Oran e Since 2□13 $ 1,800.DOD.DD 
Riverside Public Utilities Since 2□16 $ 2.DDD.ODD.00 

EXPERIENCE {SIMILAR SIZE 6 SC□PE) 
The references listed above are all current contracts displaying WCA's capabilities to provide the necessary manpower. 
experience. and equipment to manage Cities and Counties that require a heightened level of attention. expectation and 
need in comparison to other types of customers (i.e .. HDA's. commercial and residential). 

WCA Inc. specializes in tree care for municipahties and public agencies. WCA, Inc. does not provide residential service or 
sub-contract. 



7 EXPERIENCE 

EXPERIENCE-CURRENT CALIFORNIA CITIES/COUNTIES UNDER CONTRACT WITH WCA 

CITY OF CORONADO 
CITY OF COSTA MESA 
CITY OF COVINA 
CITY OF CULVER CITY 
CITY OF DANA POINT 
CITY OF DAVIS 
CITY OF DEL MAR 
CITY OF DIAMOND BAR 
CITY OF DUARTE 
CITY OF EL CAJON 
CITY OF EL CERRITO 
CITY OF ENCINITAS 
CITY OF FILLMORE 
CITY OF FONTANA 
CITY OF FRESNO 
CITY OF FULLERTON 
CITY OF GARDEN GROVE 
CITY OF GARDENA 
CITY OF GILROY 
CITY OF GLENDALE 
CITY OF GLENDORA 
CITY OF HUNTINGTON BEACH 
CITY OF IMPERIAL BEACH 

I 
Cl I 
Cl I 

Cl I 
CITY 

ACH 
LLS 
GUEL 
DRE 

CITY OF OAKLEY 
CITY~ -
CITY OF □ Nfflrr□ -
CITY OF ORANGE 
CITY OF OXNARD 
CITY OF PALO AL TD 
CITY OF PARAMOUNT 
CITY OF PERRIS 
CITY OF PLACENTIA 
CITY OF PLEASANTON 
CITY OF POMONA 
CITY OF PORTERVILLE 
CITY OF POWAY 
CITY OF RANCHO PALOS VERDES 

CITY OF REDLANDS 
CITY OF RIALTO 
CITY OF RIVERSIDE 
CITY OF ROSEMEAD 
CITY OF ROSEVILLE 
CITY OF SACRAMENTO 
CITY OF SAN BERNARDINO 
CITY OF SAN DIEGO 
CITY OF SAN DIMAS 
CITY OF SAN FERNANDO 
CITY OF SAN GABRIEL 
CITY OF SAN JACINTO 
CITY OF SAN JOSE 
CITY OF SAN JUAN CAPISTRANO 
CITY OF SAN MARCOS 
CITY OF SAN RAMON 
CITY OF SANTA ANA 
CITY OF SANTA BARBARA 
CITY OF SANTA CLARA 
CITY OF SANTA FE SPRINGS 
GITY OF SANTA MARIA 

Y Of SANTA MONICA 
SANTA PAULA 

CITY OF TULARE 
CITY OF TUSTIN 
CITY OF UNION CITY 
CITY OF UPLAND 
CITY OF VENTURA 
CITY OF VICTORVILLE 
CITY OF VISALIA 
CITY OF VISTA 
CITY OF WALNUT 
CITY OF WEST COVINA 
CITY OF WEST HOLLYWOOD 
CITY OF WEST SACRAMENTO 
CITY OF WHITTIER 
CITY OF WOODLAND 
CITY OF YORBA LINDA 
COUNTY OF ALAMEDA 
COUNTY OF COLUSA 
COUNTY OF CONTRA COSTA 
COUNTY OF FRESNO 
COUNTY OF LOS ANGELES 
COUNTY OF MONTEREY 
COUNTY OF ORANGE 
COUNTY OF RIVERSIDE 
COUNTY OF SAN BERNARDINO 
COUNTY OF SAN DIEGO 
COUNTY OF SAN JOAl1UIN 
COUNTY OF TULARE 
COUNTY OF YOLO 
TOWN OF A THERTDN 
TOWN OF LOS GATOS 



Certificate of Insurance 
THIS CERTIFICATE IS ISSUED AS A MAHER OF INFORMATION ONLY AND CONFERS NO RJGHTS UPON YOU THE CERTIFICATE 1-IOLDER. THIS CERTIFICATE IS NOT AN 
INSURANCE POLICY AND DOES NOT AMEND, EXTEND, OR ALTER Tl-IE COVERAGE AFFORDED BY Tl-IE POLICIES LISTED BELOW. POLICY LIMITS ARE NO LESS TI-IAN TI-IOSE 
LISTED. ALTHOUGl-1 POLICIES MAY INCLUDE ADDITIONAL SVBLIMIT/LIMITS NOT LISTED BELOW. 

This is to Certify that 

iwEST COAST ARBORISTS, INC 
2200 EAST VIA BURTON 
ANAHEIM CA 92806 

L 

7 

_J 

NAME AND 
ADDRESS 
OF INSURED 
~ Lihe!"!y Mutual. 
~ INSURANCE 

is, at the issue date of this certificate, insured by the Company under the policy(ics) listed below. The insurance afforded by the listed policy(ics) is subject to all their terms, exclusions and 
Conditions and is not altered by any requirement, tern, or condition of any contract or other document with respect to which this certificate may be issued. 

EXP DATE 

TYPE OF POLICY 
□ CONTINUOUS 

POLICY NUMBER LIMIT OF LIABILITY 
□ EXTENDED 

IZI POLICY TERM 

WORKERS 7/1/2018 WA?-660-039499-077 
COVERAGE AFFORDED UNDER WC EMPLOYERS LlABlLITY 
LAW OF Tl-IE FOLLOWING STATES: 

COMPENSATION All States ExceJJt: Bodily I11·ury by Accident 
Statutory Limits ND, OH, WA, WY 

1 000 000 Each Accident 

Bodily Injury By Disease 

$1 000 000 " • ,. 
Bodily Injury By Disease 

$1000000 ~,1rh n----

COMMERCIAL 
7/1/2018 TB2-661-039499-017 

General Aggregate 

GENERAL LIABILITY $2,000,000 

Iii OCCURRENCE Products/ Completed Operations Aggregate 

□ CLAIMS MADE 

$2,000,000 

Each Occurrence 

$1000000 

I 
RETRO DATE 

I 
Personal & Advertising Injury 

$1,000,000 Per Person / Organization 

Other !Other 
Damfa~e to&remises rented to Medical Expense $5,000 

lvou 000 0 
AUTOMOBILE 

7/1/2018 AS7-661-039499-037 
Each Accident-Single Limit 

LIABILITY $2,000,000 8.1. And P.O. Combined 

0owNED 
Each Person 

Iii NON-OWNED Each Accident or Occurrence 

0 HIRED Each Accident or Occurrence 

OTHER 7/1/2017- 7/1/2018 TH 7-661-039499-04 7 $5,000,000 Per Occurrence/Aggregate 
Umbrella Excess Liability 

ADDITIONAL COMMENTS 

• If the certificate expiration date is continuous or extended term, you will be notified if coverage is terminated or reduced before the certificate expiration date. 

NOTICE OF CANCELLATION: (NOT APPLICABLE UNLESS A NUMBER OF DAYS IS ENTERED BELOW.) 
BEFORE THE STATED EXPIRATION DATE THE COMPANY WILL NOT CANCEL OR REDUCE Tl-IE 
INSURANCE AFFORDED UNDER THE ABOVE POLICIES UNTIL AT LEAST 30 DAYS NOTICE 
OF SUCH CANCELLATION HAS BEEN MAILED TO: 

!,Evidence Only 
2200 E Via Burton 

7 ~~ 
~ t Anaheim CA 92806 

"'"' t~ 
lJ 

L 

Los Angeles / 0603 
818 W 7th Street, Suite 850 
Los Angeles CA 90017 

_J OFFICE 

Liberty Mutual 
Insurance Group 

Elaine Ulan 
AUTI-IORJZED REPRESENTATIVE 

0564408 

213-443-0782 6/13/2017 
PHONE DATE ISSUED 

This certificate is executed by LTBERTY MUTUAL INSURANCE GROUP as respects such insurance as is afforded by those Companies NM 772 07-10 
36129016 I LM_2819 I 7/17-7/18 - GL/2/1, AL/2, WC/1, U/5 I Donna Smicala I 6/13/2017 11:20:48 AM {CDT) I Pagel of 1 

LOI COi 268896 02 11 
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