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CITY OF SAN DIEGO 

 
STORMWATER POLLUTION SURVEY 

 
Introduction 
 
Hello, this is ______________ calling for the City of San Diego.  We are doing a survey of 
our residents about some issues of importance to our community and would like to 
include the opinions of your household. 
 
Screening 
 
A. First, is this household in the City of San Diego? 
 
 YES – CONTINUE 
 NO – THANK AND TERMINATE 
 
B. I would like to interview the youngest male adult aged 18 or older who is at 

home now. 
 

IF NO MALE ADULT IN HOUSEHOLD OR MALE ADULT NOT AVAILABLE, 
SAY: 

 
C. Then I would like to interview the youngest female adult aged 18 or older 

who is at home now. 
 

IF NO ADULT AVAILABLE, SCHEDULE AND RECORD CALLBACK. 
 
IF NO ADULT IN HOUSEHOLD, THANK AND TERMINATE. 
 
WHEN YOU HAVE ELIGIBLE ADULT, CONTINUE. 
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Interview Time Started: ___ ___:___ ___ 
 
1. First, I am going to read you a list of some issues the City of San Diego is dealing 

with.  As I read each one, please tell me whether you feel it very important, 
somewhat important, not very important, or not at all important.  Here’s the first 
one …  START WITH STATEMENT CHECKED . 

 
  

Very 
 
Somewhat 

 
Not 
Very 

 
Not at 
All 

Don’t 
Know 

πaair pollution 
4 3 2 1 9 

πb quality of the public schools 
4 3 2 1 9 

πc traffic congestion 
4 3 2 1 9 

πd pollution of the ocean, bays, and beaches 
4 3 2 1 9 

πe crime 
4 3 2 1 9 

πf littering 
4 3 2 1 9 

 
 
 
2. Now I would like to ask you about some things you may have or own …  Do you 

(own) (have) a _____________?  How about a ____________? 
 

 YES NO 
a. car, truck, or van 1 2 
b. motorcycle 1 2 
c. garden 1 2 
d. dog 1 2 
e. recreational vehicle 1 2 

 
 
 

ASK Q #3 - 8 IF PERSON HAS CAR/TRUCK/VAN OR MOTORCYCLE 
 
3. Thinking first about your (car, truck, or van) (motorcycle) … Do you ever wash 

your vehicle or vehicles at home? 
 

YES (CONTINUE)............................................................ 1 
NO (SKIP TO Q #5) .......................................................... 2 

 

City of San Diego – Stormwater Pollution Survey 2 
 



IF YES, ASK: 
 
4. And where does the wash water from the vehicle run? 

 
 

 
ONTO PAVEMENT LIKE DRIVEWAY, STREET, 
GUTTER............................................................................ 1 
ONTO DIRT ...................................................................... 2 
ONTO GRASS, LAWN, GARDEN.................................. 3 
OTHER _______________________________________ 8 

 
5. (And) do you personally ever change the oil in your vehicle or vehicles? 
 

YES (CONTINUE)............................................................ 1 
NO (SKIP TO Q #7) .......................................................... 2 

 
IF YES, ASK: 

 
6. (And) what do you do with the used oil?   
 

 
 

POUR DOWN INSIDE DRAIN .........................................................................1 
POUR DOWN STORM DRAIN ........................................................................2 
POUR ONTO GROUND....................................................................................3 
THROW IN TRASH/GARBAGE.......................................................................4 
KEEP AROUND THE HOUSE..........................................................................5 
USE AS WEED KILLER ...................................................................................6 
TAKE TO HAZARDOUS WASTE EVENT/ROUNDUP .................................7 
TAKE TO RECYCLING CENTER....................................................................8 

 
7. (And) do you ever drain your vehicle’s radiator or radiators? 
 

YES (CONTINUE)............................................................ 1 
NO (SKIP TO Q #9) .......................................................... 2 
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IF YES, ASK: 
 
8. (And) what do you do with the radiator fluid?   

 
 

 
POUR DOWN INSIDE DRAIN .........................................................................1 
POUR DOWN STORM DRAIN ........................................................................2 
POUR ONTO GROUND....................................................................................3 
THROW IN TRASH/GARBAGE.......................................................................4 
KEEP AROUND THE HOUSE..........................................................................5 
USE AS WEED KILLER ...................................................................................6 
TAKE TO HAZARDOUS WASTE EVENT/ROUNDUP .................................7 
TAKE TO RECYCLING CENTER....................................................................8 

 
ASK Q #9 - 15 IF PERSON HAS A GARDEN. 

 
9. How do you dispose of your lawn clippings or other green waste?  (IF PERSON 

DOESN’T DISPOSE OF OWN, ASK:  What does your gardener do with the green 
waste?) 

 
 

 
THROW IN TRASH/GARBAGE ..............................................1 
TAKEN AWAY BY GARDENER/LAWN SERVICE..............2 
PUT IN COMPOST PILE/USE AS MULCH ............................3 
LEAVE ON LAWN ...................................................................4 
TAKE TO COMPOST FACILITY ............................................5 
TAKE TO LAND FILL/TRANSFER STATION ......................6 
OTHER:___________________________________________8  
DON’T KNOW WHAT GARDENER DOES ...........................9 

 
10. (Now thinking about) (Thinking first about) your garden.   And how do you 

clean up the clippings that are on walkways, patios, and the driveway?  (IF 
PERSON DOESN’T MOW OWN LAWN, ASK:  What does your gardener do to 
clean up after mowing?) 
 

 
SWEEP UP AND PUT INTO TRASH ......................................1 
BLOW INTO YARD (LEAF BLOWER) ..................................2 
SWEEP INTO STREET/GUTTER ............................................3 
HOSE INTO STREET/GUTTER...............................................4 
NOT APPLICABLE - NO LAWN ............................................5 
NOT APPLICABLE - NO CLIPPINGS.....................................6 
OTHER:___________________________________________8 
DON’T KNOW WHAT GARDENER DOES................... 9 
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11. When you water your garden, does water always, usually, sometimes, rarely, or 
never run into the gutter or street? 

 
ALWAYS .......................................................................... 5 
USUALLY......................................................................... 4 
SOMETIMES .................................................................... 3 
RARELY............................................................................ 2 
NEVER .............................................................................. 1 
DON’T KNOW.................................................................. 9 

 
12. Do you ever use pesticides, herbicides, or fungicides  in the garden? 
 

YES (CONTINUE)............................................................ 1 
NO (SKIP TO Q #15) ........................................................ 2 

 
IF YES, ASK: 

 
13. After you apply pesticides, herbicides, or fungicides, would you say some 

of them wash off into the street due to watering always, usually, 
sometimes, rarely, or never? 

 
ALWAYS .......................................................................... 5 
USUALLY......................................................................... 4 
SOMETIMES .................................................................... 3 
RARELY............................................................................ 2 
NEVER .............................................................................. 1 

 
14. And when you have leftover pesticides or herbicides, how do you dispose 

of them? 
 

 
 

PUT IN TRASH/GARBAGE ............................................ 1 
PUT DOWN INDOOR DRAIN ........................................ 2 
PUT DOWN OUTDOOR DRAIN .................................... 3 
PUT INTO GUTTER/STORM DRAIN ............................ 4 
TAKE TO HAZARDOUS WASTE COLLECTION ........ 5 
TAKE TO LANDFILL OR DUMP................................... 6 
BURY IT............................................................................ 7 
NOT APPLICABLE/DON’T HAVE LEFTOVERS......... 8 
OTHER ______________________________________ 88 
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ASK Q #15 - 16 IF PERSON HAS A DOG. 
 
15. (Now thinking about) (Thinking first about) your dog …  Do you always, 

usually, sometimes, rarely, or never “pick up the droppings” when you walk the 
dog? 

 
ALWAYS .......................................................................... 5 
USUALLY......................................................................... 4 
SOMETIMES .................................................................... 3 
RARELY............................................................................ 2 
NEVER .............................................................................. 1 

 
16. And do you clean up any dog droppings in your yard every day, every few days, 

once a week, or less than once a week? 
 

EVERY DAY..............................................................................................1 
EVERY FEW DAYS ..................................................................................2 
ONCE A WEEK .........................................................................................3 
LESS THAN ONCE A WEEK...................................................................4 
NOT APPLICABLE - NO YARD OR NO DROPPINGS IN YARD ........5 

 
ASK Q #17-22 IF PERSON HAS A RECREATIONAL VEHICLE.  OTHERWISE, 

SKIP TO Q #23. 
 
17. (Now thinking about)  (Thinking first about) your recreational vehicle …  Would 

you say you always, usually, sometimes, rarely, or never empty your RV waste 
at a formal waste station?   

 
ALWAYS (CONTINUE) .................................................. 5 
USUALLY (CONTINUE)................................................. 4 
SOMETIMES (CONTINUE) ............................................ 3 
RARELY (SKIP TO Q #23) .............................................. 2 
NEVER (SKIP TO Q #23)................................................. 1 

 
IF YES, ASK: 

 
18. When you are using the waste station, do you use your vehicle’s hose, or 

not? 
 

USE HOSE (CONTINUE) ................................................ 1 
DON’T USE HOSE (SKIP TO Q #20).............................. 2 
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IF USES HOSE, ASK: 
 
19. And do you put the hose into or near the disposal drain? 

 
INTO.................................................................................. 1 
NEAR................................................................................. 2 

 
20. When you have emptied the waste, do you disconnect the hose before or 

after you rinse? 
  

BEFORE ............................................................................ 1 
AFTER............................................................................... 2 

 
21. And do you wash the residue off your vehicle, or not? 

 
WASH................................................................................ 1 
DO NOT WASH................................................................ 2 

 
22. Have you ever observed any liquid flowing away from the waste station? 
 

YES.................................................................................... 1 
NO...................................................................................... 2 

 
CONTINUE HERE WITH ALL RESPONDENTS. 

 
23. Now thinking about cooking … When you have a pot or pan with grease in it, do 

you … START WITH STATEMENT CHECKED, INSERTING THE WORD “or” 
BEFORE THE LAST CHOICE. 

 

πwipe the grease out of the pan into the garbage ............................................... 1 

πwash the grease down the drain with hot water................................................ 2 

πwash the grease down the drain with cold water.............................................. 3 

πpour the grease into a container and throw the container in the garbage ......... 4 

πput the pot or pan in the dishwasher with the grease in it ................................ 5 
NEVER COOKS.................................................................................................. 7 

 
24. Do you ever do any painting around the house, either inside or outside? 
 

YES (CONTINUE)............................................................ 1 
NO (SKIP TO Q #27) ........................................................ 2 
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IF YES, ASK: 
 
25. Where do you clean out your paint brushes, rollers, and pans? 

 
INSIDE SINK .................................................................... 1 
OUTSIDE SINK ................................................................ 2 
GRASS/DIRT/YARD........................................................ 3 
DRIVEWAY/GUTTER/STREET ..................................... 4 
OTHER _______________________________________ 8 

 
26. And how do you dispose of any extra paint you may have? 

 
PUT IN TRASH/GARBAGE............................................................................................. 1 
PUT DOWN INDOOR DRAIN......................................................................................... 2 
PUT DOWN OUTDOOR DRAIN..................................................................................... 3 
PUT INTO GUTTER/STORM DRAIN............................................................................. 4 
TAKE TO RECYCLING CENTER................................................................................... 5 
TAKE TO HAZARDOUS WASTE COLLECTION......................................................... 6 
TAKE TO LANDFILL OR DUMP ................................................................................... 7 
BURY IT ............................................................................................................................ 8 
NOT APPLICABLE/DON’T HAVE LEFTOVERS/NEVER DISPOSE OF IT ............. 77 
OTHER ______________________________________________________________ 88 

 
27. Have you ever experienced a blocked sewer where you live now? 
 

YES (CONTINUE)............................................................ 1 
NO (SKIP TO Q # 30) ....................................................... 2 

 
IF YES, ASK: 

 
28. And was that blockage caused by grease, roots, a break in the line 

connecting your house to the street, or a break in the main sewer line? 
 

GREASE........................................................................................... 1 
ROOTS ............................................................................................. 2 
BREAK IN CONNECTING LINE................................................... 3 
BREAK IN MAIN LINE.................................................................. 4 
NOT APPLICABLE – APARTMENT/CONDO/RENTAL............. 7 
DON’T KNOW................................................................................. 9  
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29. How often do you clean out the sewer line that connects your home to the 
main sewer line in the street? 

 
 

 
ONCE A YEAR................................................................................ 1 
ONCE EVERY TWO-THREE YEARS........................................... 2 
ONCE EVERY FOUR-FIVE YEARS ............................................. 3 
ONCE EVERY SIX-TEN YEARS................................................... 4 
LESS THAN ONCE EVERY TEN YEARS .................................... 5 
NEVER ............................................................................................. 6 
NOT APPLICABLE – APARTMENT/CONDO/RENTAL............. 7 

 
 
30. Now thinking about litter …  Would you say that you never, rarely, occasionally, 

or often litter? 
 

NEVER .............................................................................. 4 
RARELY............................................................................ 3 
OCCASIONALLY ............................................................ 2 
OFTEN............................................................................... 1 

 
31. And would you say that you never, rarely, occasionally, or often empty trash or 

the ashtray from your car at freeway on- or off-ramps? 
 

NEVER .............................................................................. 4 
RARELY............................................................................ 3 
OCCASIONALLY ............................................................ 2 
OFTEN............................................................................... 1 

 
32. Now thinking about the beaches …  About how often do you visit a San Diego 

beach? 
 

 
 

EVERY DAY (CONTINUE)............................................................... 1 
EVERY FEW DAYS (CONTINUE)................................................... 2 
ONCE A WEEK (CONTINUE) .......................................................... 3 
ONCE EVERY TWO TO THREE WEEKS (CONTINUE) ............... 4 
ONCE A MONTH (CONTINUE) ....................................................... 5 
ONCE EVERY TWO TO THREE MONTHS (CONTINUE) ............ 6 
EVERY FOUR TO SIX MONTHS (CONTINUE) ............................. 7 
EVERY SEVEN TO TWELVE MONTHS (CONTINUE)................. 8 
LESS THAN ONCE A YEAR (SKIP TO Q #35) ............................... 9 
NEVER (SKIP TO Q #35)................................................................. 10 
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IF ONCE A YEAR OR MORE OFTEN, ASK: 
 
33. Do you ever feed the birds at the beach? 
 

YES.................................................................................... 1 
NO...................................................................................... 2 

 
34. And do you or others you are with at the beach always, usually, 

sometimes, rarely, or never use the water rather than finding a restroom? 
 

ALWAYS .......................................................................... 5 
USUALLY......................................................................... 4 
SOMETIMES .................................................................... 3 
RARELY............................................................................ 2 
NEVER .............................................................................. 1 

 
35. As far as you know, when San Diego beaches are closed due to contamination, is 

the contamination usually due to sewage spills or to runoff from homes and 
businesses? 

 
SEWAGE........................................................................... 1 
RUNOFF............................................................................ 2 
DON’T KNOW.................................................................. 9 

 
36.  In the past six months, have you heard anything about San Diego’s storm drain 

system? 
 

YES.................................................................................... 1 
NO...................................................................................... 2 

 
37. As far as you know, where do things that enter the storm drains go?  IF TO 

WATERWAYS, ASK:  And do they go to a treatment plant first, or not? 
 

 
 

TREATMENT PLANT ..................................................... 1 
TO WATERWAY BUT TREATED FIRST ..................... 2 
TO WATERWAY BUT NOT TREATED ........................ 3 
TO WATERWAY, NOT SURE IF TREATED ................ 4 
OTHER _______________________________________ 8 
DON’T KNOW.................................................................. 9 

 

City of San Diego – Stormwater Pollution Survey 10 
 



38. Have you ever heard the slogan “Think Blue”? 
 

YES (CONTINUE)............................................................ 1 
NO (SKIP TO Q #41) ........................................................ 2 

 
IF YES, ASK: 

 
39. And what does that slogan mean to you?  PROBE FOR CLARITY AND 

SPECIFICS.  PROBE FOR OTHER THINGS:  What else?  RECORD 
VERBATIM. 

 
 

 

 

 
40. In general, would you say that your reaction to the “Think Blue” slogan is 

very positive, somewhat positive, somewhat negative, or very negative? 
 

VERY POSITIVE.............................................................. 4 
SOMEWHAT POSITIVE.................................................. 3 
SOMEWHAT NEGATIVE ............................................... 2 
VERY NEGATIVE ........................................................... 1 
DON’T KNOW/NOT SURE ............................................. 9 

 
41. Now suppose the City of San Diego wanted to provide you with information on 

how to prevent the contamination of our ocean, bays, and beaches.  Would you 
definitely, probably, probably not, or definitely not pay attention to this 
information if it was ____________?  How about __________? 

 
  

Definitely 
 

Probably 
Probably 

Not 
Defintely 

Not 
Don’t 
Know 

a. on television 4 3 2 1 9 
b. on the radio 4 3 2 1 9 
c. in the newspaper 4 3 2 1 9 
d. mailed to your house 4 3 2 1 9 
e. sent to you by e-mail 4 3 2 1 9 
f. available on the Internet 4 3 2 1 9 
g. available in public places 4 3 2 1 9 
h. given to children at school to take home 4 3 2 1 9 
i. discussed at community meetings 4 3 2 1 9 
j. on Community Access television 4 3 2 1 9 
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Now in order to classify your responses along with others, I need to ask a few questions 
about you … 
 
42. First, what is the Zip Code where you live? ____ ___ ___ ___ ___ 
 
43. And do you live in a single family home, a duplex or triplex, a townhouse, or an 

apartment or condominium? 
 

SINGLE FAMILY............................................................. 1 
DUPLEX/TRIPLEX .......................................................... 2 
TOWNHOUSE .................................................................. 3 
APARTMENT/CONDOMINIUM .................................... 4 

 
44. Do you own your home, or are you renting or leasing it? 
 

OWN.................................................................................. 1 
RENT/LEASE.................................................................... 2 

 
45. What was the last grade you completed in school? 
 

       LESS THAN HIGH SCHOOL ................................... 1 
       HIGH SCHOOL GRADUATE................................... 2 
       VOCATIONAL/TRADE CERTIFICATE ................. 3 
       SOME COLLEGE ...................................................... 4 
       TWO-YEAR DEGREE............................................... 5 
       FOUR-YEAR DEGREE OR HIGHER ...................... 6 

REFUSED .................................................................. 0 
 
 
46. What is your age, please? ___ ___ 
 
47. We would also like to know your racial or ethnic background.  Are you 

Caucasian, African-American, Asian-American, Latino or Hispanic, or some 
other ethnicity?  (And what would that be?) 

 
CAUCASIAN/WHITE ........................................................1 
AFRICAN-AMERICAN .....................................................2 
ASIAN-AMERICAN...........................................................3 
LATINO/HISPANIC ...........................................................4 
OTHER ................................................................................8 
REFUSED............................................................................0 
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48. Was your total annual household income before taxes in 2000 under or over 
$50,000? 

 
UNDER ($0-$49,999) (ASK 49) ....................................... 1 
OVER ($70,001+) (ASK 50) ............................................. 2 
EXACTLY $50,000 (END INTERVIEW)........................ 6 
DON’T KNOW (END INTERVIEW)............................. 99 
REFUSED (END INTERVIEW)..................................... 10 

 
∗IF UNDER $50,000 ASK: 
 
49. And was it under or over $25,000? 

 
UNDER ($0-24,999)........................................................ 03 
OVER ($25,000-49,999).................................................. 05 
EXACTLY $25,000......................................................... 04 
DON’T KNOW................................................................ 99 
REFUSED........................................................................ 20 

 
∗IF OVER $50,000 ASK: 
 
50. Was it under or over $75,000? 

 
UNDER ($50,001-74,999)............................................... 07 
EXACTLY $75,000......................................................... 08 
OVER ($75,001+)............................................................ 09 
DON’T KNOW................................................................ 99 
REFUSED........................................................................ 30  

 
 
 
THANK RESPONDENT! 
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41. RECORD GENDER: 
 

MALE................................................................................ 1 
FEMALE ........................................................................... 2 

 
 
TIME ENDED:  ___ ___ : ___ ___ 
 
ELAPSED TIME:    ___ ___ 
 
DATE: ___ ___ / ___ ___ /01 
 
INT ID #: ___ ___ ___ 
 
 
REP: _________________________ 
 
PAGE: _______________________ 
 
LINE: ________________________ 
 
 
∃ 
 
 
PHONE #: (          ) __________ - _______________ 
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